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Vision 
 
Ryde will be an innovative city, a leader in environmental, economic and 
social sustainability. 
 
Mission 
 
The City of Ryde will work with the community to provide essential services 
and to ensure Ryde is a vibrant place to live. 
 
 
This paper, Ryde’s Korean Speaking Community was prepared in 
consultation with the City of Ryde Community Harmony Reference Group, 
residents, local service providers, government/non government agencies and 
stakeholders of the area. The City of Ryde gratefully acknowledges the 
assistance, support and the valuable input by members of the community. 
 
This paper was produced in partnership by the City of Ryde Community 
Services Unit, Chinese Australian Services Society with the assistance of Mr 
Jeremy Koo. 
 
For further information, or copies of this paper, please contact (02) 9952 8303 
or visit the City of Ryde website at www.ryde.nsw.gov.au. This publication can 
be made available in alternative format on request to assist persons with 
disabilities.  
 
City of Ryde 
Civic Centre 
1 Devlin Street Ryde 
Locked Bag 2069 
North Ryde NSW 1670 
DX 8403 Ryde 
Telephone (02) 9952 8222 
Facsimile (02) 9952 8070 
www.ryde.nsw.gov.au 
cityofryde@ryde.nsw.gov.au 
TTY (02) 9952 8470 

 
 

© City of Ryde. This publication is copyright. 
It may only be used or reproduced with full acknowledgement. 

 
First published by the Community Services Unit,  

City of Ryde, March 2008 
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Background  
 
This paper, focusing on the Korean speaking community of the Ryde Local 
Government (LGA) area, has been developed in line with the City of Ryde’s 
commitment to ensuring that policies and programs reflect community 
expectations and respond to community need. It provides a brief demographic 
description, results of the Korean Community Survey and includes a number 
of recommendations. 
 
The project has been managed by the City of Ryde Community Harmony 
Reference Group. It commenced in August with an approach by Chinese 
Australian Services Society (CASS) who provide settlement services to the 
Chinese speaking community in Ryde LGA. CASS was looking to partner with 
the City of Ryde in doing a Chinese Survey to identify issues of concern for 
the Chinese speaking community in Ryde. This was done and a paper on 
Ryde’s Chinese speaking community has been developed. It was considered 
to be a good opportunity to survey our Korean speaking community at the 
same time. The papers have been developed with the advice and direction 
from the Community Harmony Reference Group. 
 
The City of Ryde sought advice from the Centre for Research on Social 
Inclusion at Macquarie University and was linked in with Mr Jeremy Koo, a 
Masters student of the university. Mr Koo worked with the City of Ryde to 
provide the data analysis for the survey and assisted in producing this paper.  
 
 
Consultation Process 
 
The community survey (see Attachment A) was translated into Korean and 
asked questions on: 

• Ryde – The things people like about living in Ryde and what they would 
like to change or improve 

• English proficiency 

• Social issues of concern 

• Settlement issues 

• Utilisation of media for communication 

• Safety 

• Transport methods 

• Volunteering 

• Discrimination 

• Social group involvement 

• Utilisation of Korean community services 

• Specific questions on Eastwood 
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The survey’s were distributed with the assistance of volunteers from the 
Sydney Korean Women’s Welfare Centre Coordinator - Ms Agnes Shim,  
Australian Korean Welfare Association – Mr Segun Song, Christian 
Community Aid Service – Ms Young Byun, Eastwood Local Area Command 
Police Station – Ms Angela Chang, Ryde Family Support Service – Kyeong 
Kim and Mr Jeremy Koo. The following outlines the distribution process: 
 

• Face to face interviews took place at the Korean festival using the 
Interactive Van to engage involvement 

• Surveys were distributed through 50 Korean businesses in Eastwood on 
both the east and west side of the railway line 

• Adult Migrant English Classes  

• An existing Korean playgroup 

• Two Korean women’s groups 

• Two Korean churches agreed to be involved  
 

 
Language Aide Officers doing interviews in Eastwood Plaza 

 
In total 177 completed surveys were received. Of these 151 were from the 
Ryde LGA and 26 from outside the Ryde LGA. 
 
The results of the survey provide a brief picture of the needs and aspirations 
of our Korean community. This is by no means a complete consultation 
process but has enabled some insight into community issues, established 
new links within the Korean community and methods of engagement for the 
future. The final recommendations in this paper outline some options for 
building on this information to further explore the issues raised. 
 
The information gathered enhances consultations done with the general 
community. It reinforces the City of Ryde’s commitment to the Social Justice 
Principle of Participation that encourages active citizenship as the essential 
ingredient in decision-making that ensures policies and programs reflect 
community expectations and contribute to community well-being. 
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Korean Community Profile 
 
The Australian Bureau of Statistics (ABS) provides us with demographic 
information through the Census. This profile comes from ABS Census 2006. 
Additional information comes from the Department of Immigration and 
Multicultural Affairs (DIMA) Settlement Database - August 2006. 
 
It is important to note when looking at ABS Census data that it includes a 
range of people with varying visa status including those of citizens, permanent 
residents and temporary visa holders. This has implications for service access 
issues and must be taken into consideration when viewing this data. 
 
• In 2006 there were some 2498 people living in the Ryde LGA who were 

born in Korea (2.6% of the total population) 
 
• The population of those born in Korea increased by 23% (472) from 

2001 to 2006 
 
• In 2006 there were some 2879 people living in Ryde who spoke Korean 

at home (3% of the total population) 
 
The following tables provide information from the Australian Bureau of 
Statistics 2006 Census of Population and Housing on number of people living 
in Ryde who were born in Korea and information on the numbers of people 
living in Ryde who speak Korean at home by age groups. 
 

Ryde Birthplace Republic of (South)Korea, 
Age Group Male Female Persons 

0-4 14 20 34 
5-14 106 81 187 

15-24 195 188 383 
25-44 506 642 1148 
45-54 209 225 434 
55-64 107 93 200 
65-74 41 43 84 
75-84 10 12 22 
85+ 3 3 6 

Total 1191 1307 2498 
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Ryde 
Age Group 

Speaks Korean language at 
home 

0-14 524 

15-24 473 

25-54 1559 

55-74 295 

75+ 28 

Total 2879 
 
 

The following table provides information from the Department of Immigration 
and Multicultural Affairs (DIMA) Settlement Database on number of 
permanent arrivals from the Republic of Korea to the Ryde LGA between 1 
July 2001 to 30 June 2006 by age groups. 
 

Ryde Born in Republic of Korea 
Age Group Persons 

<6 53 

6-11 42 

12-15 15 

16-17 12 

18-24 48 

25-34 184 

35-44 99 

45-54 39 

55-64 2 

65-74 7 

Total 501 
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Survey findings 
 
Where do our respondents live? 
 
We asked people the postcode of where they lived. The majority lived in 
Eastwood which is reflective of where the surveys were targeted. 

 
The postcodes relate to the following suburbs:  
2112  Ryde 
2113 Maquarie Park, Marsfield and North Ryde 
2114  Denistone, Denistone West, Denistone East, Meadowbank, Melrose 

Park and West Ryde  
2122 Eastwood 
 
The 26 surveys from outside of the Ryde LGA came from many different 
suburbs of Sydney. These included Baulkham Hills, Beecroft, Carlingford, 
Campsie, Dundas, Epping, Ermington, Lidcombe, Milperra, North Strathfield, 
Rhodes, Rydalmere and West Pennant Hills. 
 

 Who responded? 
 
• Of the 151 respondents 71.9% were female and 28.1% male. 
 
• The majority (98.9%) of respondents were born in Korea with 1.1% born 

in Australia.  
 

• The majority of respondents, 95.5%, spoke Korean at home with 2.3% 
speaking English. 
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Age groups of respondents 
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Ryde – The things people like about living in Ryde and what 
they would like to change or improve 
 
The most common responses from our Korean speaking community were that 
convenient location, transport and the environment (parks/clean) were things 
people liked about living in Ryde. Results also included shopping and 
neighbourliness. This was very similar to the results of the City Vision 
consultation in 2002 where the general community described what they liked 
best about Ryde as “…its central location along with good shopping, parks, 
foreshores and public transport”. Respondents also nominated living close to 
people from their own cultural background as being good about living in Ryde. 
 
What do you like about living in the Ryde LGA? 
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What would you like to change or improve in the Ryde LGA? 
 
The survey respondents would like to see changes and/or improvements for 
the Ryde LGA in: 

• Parking 37.5% 

• More social groups – increased community services 23.9% 

• Safety/police/lighting 17% 

• Public Transport 15.9% 
 

Other responses included: business, environment – parks/cleanliness, respect 
people/racism, road maintenance, more library books and more apartments.  
 
The results differ in some respects from those of the City Vision 2002 survey 
where the general community wanted “…improved roads, traffic and public 
transport, green areas and parks, less high density housing and better 
shopping”.  
 
Respondents were allowed to choose more than one response in indicating 
the reasons they chose to live in the Ryde LGA. 
 
Why did you choose to live in the Ryde LGA? 

 

 
 
Residency  
 
The answers to questions on residency help us in planning services. There 
are many organisations whose funding restricts them to only provide service 
for people who have lived in Australia less than five years and who are 
permanent residents.  
 
Of the 151 respondents the years lived in the Ryde LGA and Australia were: 
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Years of residency Ryde Australia  
Under 5 years  54.8% 24.6% 
5 – 10 years 28.7% 19.4% 
Over 10 years 24.8% 56% 

 
The results in relation to length of residency in Ryde give us an indication of 
secondary migration for the respondents from our Korean speaking 
community with the majority of those surveyed living in Ryde for less than 5 
years but the majority of those surveyed living in Australia for more than 10 
years. 
 
What is your residency status? 

 
 

English proficiency 
 
The answers to questions on English proficiency help us in planning services 
particularly in relation to choosing options of translation, provision of language 
aides and use of ethnic media for promotion.  
 
How well do you speak English? 
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Social issues of concern 
 
We asked our respondents whether there were current issues of concern 
(more than one choice was allowed). The answers give us an indication of the 
issues that were most important at the time the survey was completed. 

 

Issue % 

Community facilities 27.1

Education and training 26.6

Employment 24.3

Transport 15.8

Settlement services (information/referral for newly arrived migrants) 15.8

Youth service 14.1

No need 10.2

Aged care 8.5 

Home modification and maintenance 8.5 

Play group 7.3 

Libraries 5.6 

Income support 5.1 

Counselling 4.5 

Child care 4 

Family support 4 

 
 
Settlement 
 
While some migrants who arrive in Ryde appear to need minimal assistance 
with settling, there are many newly-arrived migrants for whom the issues 
identified below are relevant. To provide accessible and equitable services we 
need to be mindful of these issues. When asked: “When you first arrived in 
Australia, what were/are the greatest difficulties you faced?”, the following 
issues were identified (more than one choice was allowed)  
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Issue % 

Language 89.3 

Lack of Information 20.3 

Lack of knowledge of Australian system (custom & culture) 19.8 

Employment 14.7 

Lack of interpreting service 14.7 

Housing 7.9 

Discrimination 7.9 

Income support 6.2 

Isolation 4.5 

not applicable 1.7 

Childcare 0.6 

 
The survey asked respondents what barriers they faced in overcoming issues 
of settlement. The answers received confirm that language is the most 
significant issue and barrier for our Korean speaking community. 
 
What has been a barrier to overcoming the issues you faced? 

 
 

Use of media as an information source 
 
The responses to this question help as a guide in how we might make contact 
with our Korean speaking community when promoting or providing information 
on our services. 
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How do you get to know about events and services  in Ryde and 
Sydney? 

 
 
Safety 
 
When asked about how safe they felt living in the Ryde LGA, the majority of 
respondents, 45.9%, were unsure about feeling safe or unsafe. The main 
safety concerns were theft and the environment (how safe a place looks). 
 
What are your main safety concerns? 

 
 
Transport 
 
When asked: “What transport do you use in the Ryde area?” Most 
respondents used a car (68.9%). Of those who used public transport 44.6% 
used Trains and 23.7% used Buses. Only 9.6% walked as an option. (More 
than one choice was allowed)  
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Volunteering 
 
To assist in targeting and promoting volunteering we asked respondents what 
interest there was in doing volunteer work. The following graph illustrates that 
there is interest in the community. 
 

 
 
Discrimination 
 
The information provided below on where people have been discriminated 
against helps us make decisions about where we can target community 
harmony initiatives. 

 
Social group involvement 
 
Only 21.9% of respondents said they were a regular attendee at a group. Of 
these most attended a church (52.1%) with the rest attending private, musical, 
sports club, veteran or community meetings. 
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Often social groups or clubs are the main way that the City Of Ryde and other 
organisations has links with our Korean speaking community. This information 
highlights the challenges of making contacts or providing information and the 
need to diversify the way we do this.  
 
There was 71.6% of respondents who were interested in joining a group 
(44.1% activity/interest group, 23.2% women’s group, 1.1 Senior Group and 
3.2% other groups). 
 

 
Eastwood  
 
To help us make informed decisions about activities that the City of Ryde and 
other organisations do in Eastwood it helps us to know why it is important and 
what our Korean community might want to change about it. 
 
Why do you go to Eastwood? 

 
 
What would you change about Eastwood? 
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Recommendation 
 
 
English language proficiency  
 
Promotion and development of community English classes taught by qualified 
English teachers for migrants who have completed their free 510 hours 
English course and wish to further their learning of English.  
 
To develop strategies on English language classes with key partners including 
Macquarie Community College, Adult Migrant English Program, TAFE and 
CASS. 
 
Library services 
 
To continue to explore options for resourcing to increase the collection of 
Korean books and magazines. 
  
Social group involvement  
 
To explore options with key Korean organisations to provide support Korean 
speaking social groups.  
  
Volunteering 
 
To provide an annual Korean-speaking volunteer training course in 
partnership with SKWWC and AKWA. Additional benefits will be the 
introduction of services provided by the City of Ryde and community 
organisations in order to encourage community participation through 
volunteering with them. It is believed that successful volunteering will lead to 
employment opportunities as well as breaking down of language barrier. 
  
Utilisation of services 
 
Encourage services to increase promotion through translated flyers, posters 
and Korean media particularly in relation to settlement and aged care. 
 
Safety 
 
To develop community strategies which promote Ryde as a safe community 
and respond to safety issues identified within the community.



 

 

Attachment A Survey in English  
 

Survey for Korean-speaking Residents in the Ryde LGA 
 
1. What suburb do you live in?    (If you do not live in the Ryde area 

please go to Q27.) 
 
2. List 3 things you like about living in the Ryde area?       
 
3. List 3 things you would like to change or improve in Ryde area?     
 
4. Why did you choose to live in the Ryde area? (You may tick more than one) 

  Friends & relatives    Schools    Good environment    Affordable living standard 
  Social group        University   Close to work    Other    

 
5. What country were you born in?    (If Australia go to Q8) 
 
6. How many years have you lived in Australia?  Under 5 years /  5 – 10 years /  Over 

10 years  
 
7. Are you an  Australian Citizen /   Permanent resident /  Overseas student /  Other

    ? 
 
8. How many years have you live in the Ryde area?    
 
9. What language/s do you speak at home? (You may tick more than one) 

 Korean /  English  Other     
 
10. Do you speak English? (Please circle) 

Very Good  Good  Not at all 
1 2 3 4 5 

 
11. Is there anything you need help with at the moment? (You may tick more than one) 

  Child care    Aged care                 Family Support 
  Disability Services    Community facilities    Play Group 
  Transport    Libraries      Education & Training 
  Youth Service      Home modification & Maintenance  
  Income support   Counselling     Employment  
  Settlement Services (Information/referral for newly arrived migrants) 
  No need     Other    

 
12. When you first arrived in Australia, what were/are the greatest difficulties you faced? 

(You may tick more than one) (If you answered ‘Australia’ at Q5 please go to Q14) 
  Language    Employment   Income Support     Housing  
  Isolation    Child care    Lack of information    Discrimination 
  Lack of interpreting service  Lack of knowledge of Australian system (custom & 

culture)  
  Not applicable    Other     

 
13. Do you think you have overcome these difficulties?     Yes /   No 

If No, What are your difficulties in overcoming these issues? (You may tick more than 
one)   Language Barriers    Employment    Cultural differences    Transport 

  Lack of access to mainstream organisations    Lack of support from family 
  Lack of accessibility to community organisations   Lack of knowledge of 

Australian system (custom & culture)   Not applicable   Other    
 

If Yes, how did you overcome them?         



 

 

 
14. How do you get to know about events and services in Ryde and Sydney? (You may tick 

more than one) 
 Korean newspapers – Please name         
 Ethnic radio programs – Please name        
 Ethnic TV programs – Please name         
 English language newspapers – Please name       

Any others        
 

15. How safe do you feel in living in the Ryde area? (Please circle) 

Very Safe  Unsure  Unsafe 
1 2 3 4 5 

 
16. What are your main safety concerns? Please specify       
 
17. What transport do you use in the Ryde area?  

 Bus /  Train /  Car/  Walking  Other       
 
18. Would you be interested to do volunteer work?      Yes /   No 

If yes, please state the type of volunteer work you would like to do?     
 
19. Do you think you have been discriminated against because of your Korean background? 

At work     Yes /   No In your neighbourhood   Yes /   No 
Public areas   Yes /   No Public transport    Yes /   No  
Other      

 
20. Are you a member or regular attendee of any social groups / clubs / religious groups?  

Yes /  No  
If yes, which groups?           
Where do you meet? Please state         

 
21. Will you be interested in joining a social group?       Yes /   No 

If yes, which type of social group? 
 Women group /  Senior group /  Activity/Interest group /   Other   

 
22. Have you heard of any Korean community or welfare services?   Yes /  No  

If yes, which ones?           
 
23. Have you used any Korean community or welfare services before?    Yes /   No  

If yes, which ones?           
 
24. What further Korean community or welfare services do you think should be provided in 

the Ryde area?           
 
25. Are you   Male or    Female? (Please tick) 
 
26. What is your age group? (Please tick) 

  12 – 17 /  18 24 /  25 – 34 /  35 – 44 /  45 – 54 /  55 – 64 /  65+ 
 
27. Do you go to Eastwood?        Yes /  No  

If yes, please tell us why?         
 
28. What would you change about Eastwood?        

 
Thank you for your time! 
Closing Date 25 October 



 

 

Survey in Korean 
 

Ryde 지역  거주      “한국인”      설문 조사 
 
1. 현재 살고 계신 지역의 이름과 우편번호 (POST CODE)를 적어주세요   /     
 
2. Ryde 지역에서 생활의 장점을 적어주세요.       

       
3. Ryde 지역의 개선할 점을 적어주세요.        
  
4. Ryde 지역을 선택한 이유를 표시해 주세요.  (중복 표시가 가능) 

  지인 혹은 친척의 권유    학군   좋은 환경    알맞은 생활 수준 
  사회적 그룹 고려    대학   직장과 근접하여    기타     

 
5. 태어나신 국가를 표시해 주세요.   한국    호주  
 
6. 호주에 오신지는 얼마나 되셨습니까?  5년 이하/  5년에서 10년 /  10년 이상  
 
7. 귀하는  호주 국민/   영주권자 /  유학생 /  기타                               ? 
 
8. Ryde 지역에 거주하신 지는 얼마나 되셨습니까?          
 
9. 귀하의 가정에서 사용하는 언어는 무엇입니까? (중복 표시가 가능) 

 한국어 /  영어  기타     
 
10. 귀하의 영어 구사 능력은 어느 정도 입니까? (동그라미를 쳐주십시오.) 

매우 능숙                                        보통                                     전혀 못함 
1 2 3 4 5 

 
11. 현재 귀하에게 필요한 것은 무엇입니까? (중복 표시가 가능) 

  탁아 시설    노인 보호시설     가족 지원 
  장애인 보호시설    지역 편의시설     친목 모임 
  교통 시설    도서관      교육 및 직업훈련 
  청소년을 위한 서비스  주택 수리 및 보수 
  수입 지원    전문상담      취직 
  이민자를 위한 서비스(새 이민자를 위한 정보 등) 
  필요 없음     기타    

 
12. 호주에 처음 오셨을 때, 가장 큰 어려움은 무엇이었습니까? (호주에서 태어나신 분은14번 문항으로 
이동)  (중복 표시가 가능)         

  언어     취직    수입 지원    주택 문제  
  소외     탁아 시설    정보 부족     차별 
  통역 서비스 부족   호주 사회에 관한 정보 부족 (관습 및 문화)  
  해당 사항 없음    기타     

 
13. 귀하께서는 위의 어려움들을 극복하셨다고 생각하십니까?     예 /   아니오 
만약, ‘아니오’에 표시하셨다면, 이러한 어려움들을 극복하는데 가장 큰 방해물은 무엇이라고 
생각하십니까? (중복 표시가 가능)    언어 장벽    취직    문화적 차이   교통 문제   
주류 사회로의 접근 부족 

  가족의 지원 부족    지역 사회로의 접근 부족    호주 사회에 관한 정보 부족 (관습 및 문화)  
  해당 사항 없음    기타       

‘예’ 에 표시하셨다면, 귀하께서는 어떻게 극복하셨습니까?       



 

 

14. Ryde 와 Sydney에서 주최하는 행사 혹은 서비스에 관한 정보는 어떻게 얻으십니까? (중복 표시가 
가능) 

 한국 신문 – 이름을 써주십시오.        
 지역 내 한국 라디오– 이름을 써주십시오.       
 지역 내 한국TV 프로그램 – 이름을 써주십시오.      
 영자 신문– 이름을 써주십시오.      기타      

 
15. Ryde 지역에 거주하면서 얼마나 안전하다고 생각하십니까? (동그라미를 쳐주십시오.) 

매우 안전  확실치 않음  안전하지 않음 
1 2 3 4 5 

 
16. 귀하의 안전에 관한 주요 관심사는 무엇입니까? 구체적으로 적어 주십시오.     
 
17. Ryde 지역에서 사용하는 교통 수단은 무엇입니까?  

 버스 /  기차 /  자동차 /  보행  기타      
 

18. 귀하는 자원 봉사에 관심이 있으십니까? 
   예 /   아니오.   ‘예’에 표시하셨다면, 관심있는 자원 봉사 분야는 무엇입니까?   

 
19. 한국인이라는 이유로 차별받는다고 생각하십니까? 
직장에서           예 /   아니오  이웃으로부터    예 /   아니오 
공공 장소에서   예 /   아니오  대중 교통이용시   예 /   아니오  
기타      
 

20. 귀하는 사교적 모임/ 동호회/ 종교적인 모임의 회원이거나 모임에 정기적으로 참여하십니까?  
 예 /  아니오 . ‘예’ 에 표시하셨다면, 어떤 모임입니까?      
모임의 장소는 어디입니까?           
 

21. 사교적 모임 참여에 관심이 있으십니까?    예 /   아니오 / ‘예’ 에 표시하셨다면, 어떤 종류의 
모임입니까?  여성 모임 /  노인 모임 /  취미 활동 모임 /   기타    

 
22. 다른 한국인 커뮤니티나 복지 서비스에 대해 들어보신 적이 있으십니까?   예 /  아니오 

‘예’ 에 표시하셨다면, 어떤 것입니까?         
 
23. 이전에 다른 한국인 커뮤니티나 복지 서비스를 이용해 보신적이 있으십니까?    예 /   아니오 

‘예’ 에 표시하셨다면, 어떤 것입니까?         
 
24. Ryde 지역에서 제공되어야 하는 한국인 커뮤니티나 복지 서비스가 무엇이라고 생각하십니까? 
 
25. 귀하의 성별은   남성    여성 
 
26. 귀하의 연령대는 어떻게 되십니까?   12 – 17/  18 24 /  25 – 34 /  35 – 44 /  45 – 54 /  55 – 64 

/  65+ 
 
27. Eastwood에 가십니까?   예 /  아니오 / ‘예’ 에 표시하셨다면, 이유를 말씀해주시겠습니까? 

______________________________________________________ 
 
28. Eastwood의 개선사항은 무엇이라고 생각하십니까?        

 
설문조사에 응해주셔서 감사합니다. 

10월 25일 종료 


