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Context

e Challenges for Ryde:
e Aging social infrastructure
e Changing demographics
e Scant new resources
« Historically, lack of partnerships in service sector

e Challenges for young people:

* LaC
* LaC
* LaC

K of avallability of youth services
K of access to services

K of knowledge about what services provides
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Our Space

Integrated Youth Service Hub
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Hub Background

e Councill initiates partnership opportunities to
build trust and information sharing in the
service sector between 2010 and 2013

e Service sector starts advocating for a Hub

e Counclil develops a model of integrated
service provision, seeks a Council building to
operate from and an anchor tenant

e Partners brought together, develop MOU

e Counclil approves a 2 year trail in Eastwood
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Partners

e Oasis Youth Support Network
e Christian Community Aid
 Ryde Family Support Services
e Sessional Services
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Hub Model — Philosophy

NEEDS

GOVERNMENT

Services
Grants * Funding =
Advocacy support

MASTERY

® City of Ryde

STRENGTHS

SERVICE SECTOR

Services * Volunteers

Family Community

Young People

Peers * Network

Education = Training
Social Group

Employment

OUTCOMES

BELONGING GENEROSITY

ASPIRATIONS

BUSINESS SECTOR

CSR = Grants
Volunteering

INDEPENDENCE
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Hub Model — Application

YOUTH GOVERNANCE MODEL
PARTICIPATION MODEL 1 MOU —) SOC'Akﬂ%”DTEELRPR'SE
1. YAG 2. Tenant Committee

3 i 3

Access hub service/s
(ensure consent form is
completed if required)

1. Basic form with
needs assessment

INTERNAL INTAKE 2. Basic hub specific Access hub activities

(hub and service) (central number) consent form and programs

Refer to services
EXTERNAL 3. Warm intra referral outside Hub
(if required)
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More information

Christopher Hellmundt

Coordinator Community Projects
(Community Buildings)

P: 9952 8302

E: chellmundt@ryde.nsw.gov.au

W: www.ryde.nsw.gov.au/communitybuildings
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