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Z-CARD™ PocketMedia™ (Trade marks used by Z 
Industries Ltd under licence). This product is a doubly 
folded sheet card. These products and associated 
machinery and processes are subject to Australian, 
Asian and worldwide patents granted and pending,  
copyright, trade marks and other intellectual property 
rights including Australian Patent Number 677 570 © 2008 
Z Industries Ltd. Produced under licence by Z-CARD™ 

ASIA PACIFIC, 28 Bowden Street, Alexandria NSW 2015 Australia. Tel: 61-
2-9318-0900 Fax: 61-2-9318-0255 Internet: www.zcard.com Job No.9A034

Phone Number Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Customer Service Centre 9952 8222 8.30am – 4.30pm 8.30am – 4.30pm 8.30am – 4.30pm 8.30am – 4.30pm 8.30am – 4.30pm CLOSED* CLOSED*

Customer Service Call Centre 9952 8222 8am – 5.30pm 8am – 5.30pm 8am – 5.30pm 8am – 5.30pm 8am – 5.30pm CLOSED* CLOSED*

Ryde Aquatic Leisure Centre 8878 5111 5.30am – 9pm 5.30am – 9pm 5.30am – 9pm 5.30am – 9pm 5.30am – 8pm 6.30am – 6pm 8am - 6pm 
(& public holidays)

LibraRIEs

Ryde Library 9952 8340 10am – 9pm 10am – 9pm 10am – 9pm 10am – 9pm 10am – 9pm 9.30am - 5.30pm 2pm – 5pm

Gladesville Library 9952 8378 10am - 8pm 10am – 5pm 10am – 5pm 10am - 8pm 10am - 8pm 9.30am – 12pm CLOSED

Eastwood Library 9952 8375 10am – 5pm 10am – 5pm 10am - 8pm 10am - 8pm 10am - 8pm 9.30am – 12pm CLOSED

North Ryde Library 9952 8377 10am - 8pm 10am – 5pm 10am - 8pm 10am - 8pm 10am – 5pm 9.30am – 12pm CLOSED

West Ryde Library 9952 8376 10am – 5pm 10am - 8pm 10am – 5pm 10am - 8pm 10am - 5pm 9.30am – 5pm 12pm – 4pm

*Majority of Council services are accessible at all libraries except for lodgement of development applications and cash payments.
 

Immunise Your Child
Clinics held on the second and fourth 
Tuesdays of the month - two sessions per day 
- 9.30am-11.30am and 6.30pm-8.30pm.  

No appointment needed, just turn up to the 
Argyle Centre hall, corner Blaxland Rd and 
Argyle Ave, Ryde. 

A small administration fee per child is charged.  

Council Venues
Council has a number of venues ideal for 
any function including seminars, training, 
corporate events, special occasions, 
concerts, social groups, exhibitions, and 
dinner parties.   

Venues can accommodate 10 – 800 people.

Contact Council to make a booking.

Home Modification and 
Maintenance Service
Council assists those who are frail aged, 
people with a disability and their carers 
with home maintenance, small home 
modifications and advice. 

To find out if you are eligible contact Council.

Top Ryder Community Bus
A FREE, hourly, community bus service 
operates 6 days a week, Monday- Saturday, 
9.30am-3.00pm.

Two buses run the same route in opposite 
directions between Meadowbank and  
West Ryde, via Gladesville and Top Ryde 
City. Signal the driver at any designed  
Top Ryder or STA bus stop along the route.

Time table and route details are available 
from Customer Service, Council’s  
website and all libraries. Wheelchair 
bookings must call a day before travel  
on 1300 850 820.

Top Ryder Community Bus is a Council 
initiative in partnership with Top Ryde City 
Shopping Centre.

Do you need help with  
your waste?
Contact Council for any of the following 
services:

•	FREE chipping and mulching service

•	Computer collection

•	Second Hand Saturday (Council advertises 
for you)

•	Chemical collection dates

•	Medical waste program

•	Buy compost bins or worm farms  
at cost from Council

•	Your next clean up date

Ryde City View
Keep updated on Council activities by 
reading the Ryde City View, Council’s 
community newsletter distributed 
fortnightly as an insert in the local paper.  
Online subscriptions are also available. 

The Ryde City View contains information 
about Council works and activities, 
lets you know about upcoming events, 
gives information about documents on 
public exhibition and lists development 
applications.  

If you would like a copy emailed to you 
please contact Council.

Vacation Care
A school holiday program for kids 5 – 12 
years that offers a fun learning environment 
and is a great way for children to make  
new friends. 

Runs every school holidays, contact Council 
for more information.

Opening Hours of Council Services

CONTACT US
There are many other products and 
services Council provides, contact 
Council for more information.

City of Ryde
Phone 9952 8222 
TTY 9952 8470 
Fax 9952 8070 
Email cityofryde@ryde.nsw.gov.au 
Web www.ryde.nsw.gov.au 

1 Devlin Street Ryde 
Locked Bag 2069 
North Ryde NSW 1670

YOUR local GUIDE 
city of ryde

Further information
For further information on Council’s services 
and activities or to report any improvements 
to our services and facilities please contact 
us on 9952 8222 or visit our website www.
ryde.nsw.gov.au.  If you are new to the area, 
contact Council to receive a New Residents 
Kit which provides information about your 
City and Council services.

ChildCare
Childcare provided in a Council community 
building:

• �West Ryde Neighbourhood Children’s 
Centre (long day care) 9874 6206

• �KU Eastwood Pre-school 9874 3162

• �North Ryde Community Pre-school  
9808 3015

• �Goulding Hill Pre-school 9809 3468

• �KU North Ryde Pre-school 9878 0254

• �Eastwood Occasional Childcare Centre 
9858 5634

• �Christian Community Aid Family Day Care  
9874 0066

Other childcare centres can be found in 
Council’s Community Information Directory.

Parks
There are 207 great parks and open spaces 
in the City of Ryde. See the destinations 
map for some of the most popular.

Events
The City of Ryde hosts a full calendar of 
events and festivals to suit everyone, from fun 
packed busy street festivals with stalls and 
entertainment, to sporting activities, historical 
tours and art shows.  A highlight of the year is 
the Granny Smith Festival held every year in 
October. Many of these events are FREE. 
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COUNCIL CUSTOMER SERVICE CENTRE

LIBRARIES
RYDE CENTENARY LIBRARY

NORTH RYDE BRANCH LIBRARY

WEST RYDE BRANCH LIBRARY

EASTWOOD BRANCH LIBRARY

GLADESVILLE BRANCH LIBRARY

COUNCIL VENUES
CIVIC HALL

NORTH RYDE HALL AND MEETING ROOM

ARGYLE CENTRE HALL

EASTWOOD HALL

EASTWOOD WOMEN’S REST CENTRE

WEST RYDE HALL

TRAFALGAR PLACE COMMUNITY CENTRE

SHEPHERD’S BAY COMMUNITY CENTRE

GLADESVILLE LIBRARY MEETING ROOM

BRUSH FARM HOUSE

TRANSPORT
EASTWOOD TRAIN/BUS TERMINAL

DENISTONE TRAIN STATION

WEST RYDE TRAIN/BUS TERMINAL

MEADOWBANK TRAIN STATION

MEADOWBANK FERRY WHARF AND BOAT RAMP

RYDE BUS TERMINAL

KISSING POINT FERRY WHARF AND BOAT RAMP

PUTNEY BOAT RAMP

EDUCATION
RYDE TAFE

MEADOWBANK TAFE

MACQUARIE UNIVERSITY

HOSPITALS
MACQUARIE HOSPITAL

RYDE HOSPITAL

POLICE 
RYDE POLICE

EASTWOOD POLICE

GLADESVILLE POLICE

OTHER SERVICES
PUBLIC TOILETS

SHOPPING AREAS

PARKS

MOTORWAYS

MAIN ROADS

ON-ROAD MARKED CYCLE ROUTES

OFF-ROAD MARKED CYCLE ROUTES

WALKING TRACKS

RYDE RIVERWALK

RAIL LINES

RAIL LINE �TO BE OPENED IN 2009�

LEGEND

CITY OF RYDE
DESTINATION MAP
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