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Development of Site Specific Travel Plans for New Developments 
Brief for Development of Guidelines 
 
The City of Ryde has developed a clear policy objective of reducing car use within the LGA 
and the wider metropolitan area through the Ryde Integrated Transport Strategy.  Council is 
pursuing a number of projects and initiatives aimed at achieving this policy objective, 
including the implementation of a workplace travel plan for its own offices and staff.  The 
travel plan aims to reduce Council’s own impacts on the environment and set an example for 
others to follow.  A number of subsequent activities encourage businesses and residents to 
examine and reduce their own car use.   
 
Council has recognised the need to ensure new developments within Ryde and their 
occupants do not negatively impact on the local community and that they contribute to 
enhancing the local environment from the outset.  In line with their own activities, Council is 
now seeking to require new developments to be accompanied by a travel plan that sets out 
how the development and its occupants will reduce car use below that normally expected.  
Travel plans will necessarily set out a range of actions to be undertaken by the developer 
and occupiers to achieve targets for mode share that can be monitored by Council. 
 
To ensure consistent application of the policy requirement and to inform developers about 
travel plans and what is expected of them, Council is now looking to develop guidelines for 
Council staff and developers.  These guidelines must be clear in Council’s policy application 
and their requirements.  The guidelines, in conjunction with other areas of development 
application decision making, must be capable of scrutiny through the Land and Environment 
Court appeal process.  The guidelines need to take account of the inherent differences 
between residential and commercial developments and the nature of ownership and 
occupation. 
 
There are two clear requirements – 
 
• Guidelines for Council staff on the application of policy relating to travel plans for new 

developments. The guidelines must clearly state the criteria for the application of the 
policy, the opportunity to grant exceptions if required and monitoring mechanisms.  The 
guidelines must be easily understandable, fair in terms of Council’s overall policy 
objectives and capable of withstanding scrutiny through the appeal process.  

 
• Guidelines for developers of both residential and commercial properties required to put in 

place a travel plan as part of their development consent, clearly stating what a Travel 
Plan is, what is required of the developer in developing a plan, the travel plan 
development process, mode share targets and where to obtain assistance, advice and 
additional information.  The guidelines must be clearly understandable and lead to the 
desired outcome in terms of a reduction in car use by the development occupiers in 
comparison with the use that could normally be expected.  Guidelines should encourage 
ownership by developers and occupiers through a clear demonstration of the advantages 
of travel plans.  The travel plans should be seen as a positive addition rather than an 
unnecessary and onerous requirement by Council. 

 
In developing the guidelines, the following requirements must be considered and 
incorporated: 
 
• The need to confirm the type and scale of development to which the policy will apply; 
• The need for the guidelines to be effective in encouraging the take up of TPs in the LGA 

and the corresponding reduction in car use associated with new developments; 



• The guidelines must be based on a thorough understanding of the planning process 
employed by the City of Ryde, with detailed notes to be provided by Council planners; 

• The guidelines must contain examples of successful TPs and common techniques and 
actions to assist officers and developers in their understanding of TPs – to include the 
City of Ryde’s TP; 

• The approval process for developer submitted TPs must be determined and should be 
consistent and easy to manage within existing Council procedures; 

• The guidelines must be capable of scrutiny through the appeal process and State 
Planning Policy must be reviewed; 

• Ongoing Council involvement in enforcement and monitoring should be minimal at most 
and preferably not required; 

• Ensuring ownership of the TP by the developer and subsequent occupier(s) is crucial and 
the process should seek to develop the required level of ownership; 

• Penalties should be considered to encourage compliance and ownership and ensure 
Council is not left with an unacceptable situation, particularly with respect to the negative 
impacts of on-street parking; 

• TP templates would assist developers in both their understanding of a TP and writing the 
plan and should be considered for inclusion – the TravelSmart (Victoria) template is 
available as a basis; 

• In suggesting measures for developers to adopt within their TPs, the guidelines should 
recognise the relative ease/difficulty of common TP measures and make suggestions 
accordingly; and, 

• The final presentation and format of the guidelines is important and will ideally allow for a 
number of user friendly options including being web-based, emailable and printable 
documents. 

 
Suggested Methodology 
 
A meeting with Council staff, including the TP Coordinator and Traffic and Transport 
Planning Manager, to understand the targets and objectives to be built in and realised 
through application of the guidelines and to quantify the resources available from within 
Council to support developers and building occupants and review and approve submitted 
TPs.  This meeting will also provide the opportunity to the clarify material and information 
supplied by Council as necessary. 
 
Review of Existing Guidance, guidelines and resources available to Council and 
developers. 
 
This will include a review of local, national and international resources that are available with 
the aim of encouraging developers to utilise pre-existing guidance in the development and 
implementation of green travel plans and seek appropriate advice from Council and others as 
necessary.   
 
Development of Guidelines 
The guidelines will recognise the requirements defined through meetings with Council staff 
and the likely resources available from within Council in the application of the guidelines and 
in supporting developers in meeting policy requirements.   
 
The guidelines will clearly identify the Council process to approval and the monitoring and 
review of TPs established as a result, recognising that any ongoing Council involvement 
should be minimal.  In addition the guidelines will be an important source of information to 
Council officers and developers.  It is also important the guidelines are subject to regular 
review to ensure they remain up to date, reflecting Council’s policy and changes in 
development types and pressures within the LGA. 



 
The guidelines will include two elements – 
• Council staff, covering process, procedures and monitoring 
• Developers covering plan development, targets, expected content and measures.  It is 

likely distinct sections will be produced for – 
o Commercial development 
o Residential development 

 
It is essential the both sets of guidelines clearly identify Council processes leading to 
approval to ensure transparency of application and increase understanding by Council staff 
and developers.  The guidelines must be easily understandable and written in plain English, 
including definitions of all terminology. 
 
Review of Guidelines 
Following the development of draft guidelines there will be a review period.  It is essential 
Council staff review the guidelines to ensure they are workable within Council’s planning, 
policy and decision making frameworks.   
 
The review period will include a workshop, bringing together Council officers who have 
already input into the development of the guidelines, in particular – 
• Statutory planners 
• Strategic planners 
• Travel plan coordinator 
• Traffic and transport planners 
 
Finalisation of Guidelines 
Following Council’s review of the guidelines they will be revised and finalised.   
 
Design Development 
While the actual nature of the guidelines and the design will depend on the content as 
developed through the above process, some initial ideas include for the development of web 
based guidelines, possibly utilising an interactive format, emailable, downloadable and 
printable formats.  It is essential the guidelines present as accessible and easily 
understandable. 
 
 




