
 

 

 
 
 
 
 
 
 
 
 
10 MAY 2013 
 
 
 
 
 

NOTICE OF MEETING 
 
 
 

You are advised of the following meeting: 
 

TUESDAY 14 MAY 2013. 
 
  

Ordinary Meeting of Council Meeting No. 10/13 
 

Council Chambers, Level 6, Civic Centre, 1 Devlin Street, Ryde - 7.30pm 
 
 



 

 

 
 

 
       



 

 

 
Council Meeting 

AGENDA NO. 10/13 
 
 
 
Meeting Date: Tuesday 14 May 2013 
Location: Council Chambers, Level 6, Civic Centre, 1 Devlin Street, Ryde 
Time:  7.30pm 
 
 

Council Meetings will be recorded on audio tape for minute-taking purposes 
as authorised by the Local Government Act 1993. 

 
 

NOTICE OF BUSINESS 
 

Item Page 
 
11 WEST RYDE URBAN VILLAGE- PROGRESS REPORT FROM 

WORKING PARTY MEETING ......................................................................... 1 
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Agenda of the Council Meeting No. 10/13, dated Tuesday 14 May 2013. 
 

11 WEST RYDE URBAN VILLAGE- PROGRESS REPORT FROM WORKING 
PARTY MEETING  

Report prepared by: Coordinator - Commissioning 
       File No.: GRP/09/3/10 - BP13/616  
 

 
REPORT SUMMARY 
 
This report provides an update following the Council resolution from the meeting held 
on 26 February 2013 for the progress on the West Ryde Urban Village development. 
 
The report contains outcomes from the working party meeting held on Wednesday, 
17 April 2013 between Councillors, Council and Coles’ senior management and 
correspondence between Council and Coles on the progress of the development. 
 
These update reports will be provided to Council as key developments in the project 
unfold. 
 
RECOMMENDATION: 
 
(a) That Council note the updated information contained within this report, 

specifically in relation to the provision of the delivery timeframe from Coles and 
the commencement of the Communications Strategy. 

 
(b) That Council request the Acting General Manager to continue to advocate to 

Coles representatives for a joint investigation process to determine the potential 
for safe early opening of the Village Square and the Basement Carparks during 
construction to benefit the West Ryde Business community. 

 
(c) That following the receipt of the findings of the Construction and Accessibility 

Consultant’s report the Mayor and Acting General Manager make 
representations to Coles Management on behalf of the Council.  

 
ATTACHMENTS 
1  Letter to Coles dated 26 March 2013 regarding roadwork changes 
2  Letter from Coles dated 5 April 2013 regarding Anticipated Target Timeline for 

the development 
3  Photos of the West Ryde Origami Horse at West Ryde Urban Village 
4  Meeting Minutes - West Ryde Urban Village Working Party Meeting - 17 April 

2013 
 
Report Prepared By: 
Paul Yang 
Coordinator - Commissioning  
 
Report Approved By: 
Danielle Dickson 
Acting General Manager  
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ITEM 11 (continued) 

Agenda of the Council Meeting No. 10/13, dated Tuesday 14 May 2013. 
 

 
Discussion 
 
Council resolved at its meeting held on 26 February 2013 the following: 
 
(a) That Council receives and notes the updated information contained within this 

report. 
 
(b) The Acting General Manager and Mayor be requested to make representations 

to Coles Group Property Development Pty Ltd (Coles) seeking resolution of the 
matters in this report and inform the general public in relation to the facts 
regarding the issue in this matter and confirming the rejection of any financial 
claim by Coles as detailed in this report. 

 
(c) That Council requests the Acting General Manager to continue to make 

representations to Coles senior management to implement the communications 
strategy dated September 2010 and to ensure that the agreed ‘shop front’ is in 
place prior to the commencement of road works.  That the communication 
strategy be presented to Council by Coles at a future Council Meeting. 

 
(d) That the Acting General Manager request a project timeframe from Coles 

detailing the main milestones and sequencing for the project and that this be 
reported to Council and that Coles be put on notice that failure to deliver this 
timeframe in the coming two weeks will result in Council taking further 
contractual action to commence the remaining public domain works. 

 
(e) That the Council expresses its serious concerns to the Coles and Wesfarmers 

Board at the reluctance of Coles to fully engage and participate with Council to 
develop a timeline to deliver the West Ryde Urban Village. That Council express 
its concern and emphasise the impact their construction is having on local 
businesses in West Ryde. 

 
Actions implemented as a result of the Working Party Meeting held 17 April 2013 
include: 
 

• Correspondence received from Walter Kullen, Senior Development Manager 
NSW addressing the standing resolution of Council which sought to confirm 
the timeframe, milestones and sequencing for the project (correspondence 
attached). 

• Achievement of an immediate improvement of communications including 
implementation of the agreed Communications Strategy.  

• Communications Shop Front opened mid April 2013 and is manned Monday to 
Friday 10.00am to 2.00pm.  
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ITEM 11 (continued) 

Agenda of the Council Meeting No. 10/13, dated Tuesday 14 May 2013. 
 

 
• Implementation of an updated West Ryde Urban Village website, newsletters 

and collateral relating to the road works in consultation with City of Ryde to 
ensure clear, concise, up to date information is being provided to our 
community. A more collegiate approach between the parties to improve 
communications. 

• Agreement that the Acting General Manager and Greg Chubb, Coles 
Director, Property (or representative) will review the opening of the Car 
Park and partial opening of the plaza and expeditiously set up a site visit to 
discuss and resolve the matter. This meeting is scheduled for 17 May. 

• City of Ryde has engaged an independent Construction and Accessibility 
Consultant to attend the site visit scheduled for Friday, 17 May 2013 and 
advise Council on the best practical means by which Coles may be able to 
give access to the basement Car Park and a partial opening of the village 
square. The consultant will subsequently prepare an associated report 
advising cost and risk management. It is intended that this report be made 
publically available. 

• Acting General Manager met with David Tompkins (West Ryde Chamber of 
Commerce President) on Thursday, 9 May 2013 to discuss continued delays 
by Coles and agreed to meet with shop owners following the site visit 
scheduled for Friday, 17 May 2013 and report back the outcome of the 
discussions with Coles and the findings of the Construction and Accessibility 
Consultant’s report. 

A timeline of actions in 2013 is listed below: 
 
Date Description 
4/02/13 Meeting between Council and Coles regarding installation of public art 

in the development ‘Village square’ and to formulate a way forward 
regarding the suspension of installation. 
 

6/02/13 Letter from Council to Coles regarding public art installation in the 
‘Village square’ stating no cost liability would be accepted until the 
whole project was handed over.  
 

25/02/13 Representations from Coles for partial handover of the Village Square 
to Council at site meeting. Mark up plan presented by Coles at site 
meeting between Council and Coles senior management. 
 

5/03/13 Letter from Acting General Manager (Council) to Non-Executive 
Chairman of Wesfarmers Limited to keep the community fully informed 
about progress of the development and compliance with the 
communications strategy as per the development deed. 
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ITEM 11 (continued) 

Agenda of the Council Meeting No. 10/13, dated Tuesday 14 May 2013. 
 

Date Description 
8/03/13 Meeting with Councillors, Council and Coles’ senior management on 

site to discuss delays in the development and outstanding 
communication issues. License signed for community liaison site office.
 

19/03/13 Council resolution not to accept the partial handover of the Village 
square, Council report dated 21 March 2013, item 25, BP13/400. 
 

20/03/13 Revised roadwork drawings submitted by Coles seeking to simplify 
design. 
 

22/03/13 Community liaison site office opened to public by Coles. 
 

26/03/13 Letter from Acting General Manager (Council) to Coles regarding 
proposed design changes to roadworks for the development and 
process for approval (ATTACHMENT 1). 
 

5/04/13 Letter from Coles to Council advising timeline for the development as 
roadworks complete by mid October 2013; basement carparks by 
February 2014 and Coles supermarket by March 2014  
(ATTACHMENT 2). 
 

17/04/13 Working party meeting with Councillors, Council and Coles senior 
management to discuss progress of roadworks / supermarket / 
apartments; early opening of basement carparks ** (refer to item below 
for further detail); and consultation with West Ryde Chamber of 
Commerce. 
 

17/4/13 ** In order for the basement carparks to be opened, and due to safety 
and risk concerns, Coles be advised that the handover of the Village 
Square cannot be accepted until the following is undertaken:  
 

1 The stormwater drainage works on Anthony Road is 
completed and verified. 

2 The pedestrian crossing on Anthony Road is completed and 
verified. 

3 The basement carparks (under the supermarket) is 
commissioned and ready to be opened to the public. 

 
In order to investigate the potential early opening of the basement 
carparks, Council staff have engaged an independent access 
consultant, Morris Goding and Associates to review the site. 
 

2/05/13 Progress made on site this week with the installation of the Public Art 
component in the Village Square called the “West Ryde Origami 
Horses” (ATTACHMENT 3). 
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ITEM 11 (continued) 

Agenda of the Council Meeting No. 10/13, dated Tuesday 14 May 2013. 
 

 
It is noted that the following items resolved by Council are complete: 
 

(a) Council notes the information in the report (Complete)  
 

(b) The Acting General Manager and Mayor be requested to make 
representations to Coles (ongoing) 

 
(c) to implement the communications strategy dated September 2010 and to 

ensure that the agreed ‘shop front’ is in place (Complete) 
 

(d) The Acting General Manager request a project timeframe from Coles 
(Complete) 

 
(e) That Council express its concern and emphasise the impact their construction 

is having on local businesses in West Ryde (Complete) 
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ITEM 11 (continued) ATTACHMENT 1 

Agenda of the Council Meeting No. 10/13, dated Tuesday 14 May 2013. 
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ITEM 11 (continued) ATTACHMENT 2 

Agenda of the Council Meeting No. 10/13, dated Tuesday 14 May 2013. 
 

 



  
 

Council Reports  Page 8 
 
ITEM 11 (continued) ATTACHMENT 2 

Agenda of the Council Meeting No. 10/13, dated Tuesday 14 May 2013. 
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ITEM 11 (continued) ATTACHMENT 2 

Agenda of the Council Meeting No. 10/13, dated Tuesday 14 May 2013. 
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ITEM 11 (continued) ATTACHMENT 3 

Agenda of the Council Meeting No. 10/13, dated Tuesday 14 May 2013. 
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ITEM 11 (continued) ATTACHMENT 4 

Agenda of the Council Meeting No. 10/13, dated Tuesday 14 May 2013. 
 

 
 

West Ryde Urban Village Working Party Meeting 
 
 
Meeting Date: Wednesday 17 April 2013 
Location: Civic Centre, Level 5, Committee Room 1 
Time:  11.00am 
 
 
Invitees:  
Councillor Ivan Petch, Mayor City of Ryde Mayor  
City of Ryde Councillors  
Danielle Dickson City of Ryde Acting General Manager  
Greg Chubb Coles – Director Property 
Walter Kullen Coles – Senior Development Manager 

NSW 
David Tompkins West Ryde Chamber of Commerce 
Bruce McCann City of Ryde 
Angela Jones-Blayney City of Ryde 
Paul Yang City of Ryde 
  
Apologies:  
Peter Nguyen  City of Ryde 
 

NOTICE OF BUSINESS 
 
Chaired by Councillor Ivan Petch, Mayor, City of Ryde 
 
Road works 
 
1. Commencement of work not in accordance with approved for Construction 

plans (Drainage works on Chatham Road corner Dickson Avenue). 
Revised plans to be submitted to Council for approval 

 
2. Progress of Councils review of amended plans. Council had received the 

independent Road Safety Auditor’s report which states some changes 
require approval from the Roads and Maritime Services. A copy of the 
report was given to Coles at a following Project Control Group meeting 
held on the same day. Coles indicated they would make the application 
directly to the RMS. Council’s role is to advise whether the changes 
required a revision of the approval from the RMS – Current approval is 
dated 20 March 2012. 

 
 Refer to ATTACHMENT 1: Letter to Coles re: roadwork changes dated 26 

March 2013 
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ITEM 11 (continued) ATTACHMENT 4 

Agenda of the Council Meeting No. 10/13, dated Tuesday 14 May 2013. 
 

 
Timeframe 
 
1. Revisit potential early opening of Council's Basement Carpark. The Acting 

General Manager made representations to Coles to investigate an early 
opening of the basement carpark through the use of construction methods 
and security staff. Reference was made to access to similar developments 
under construction such as the Westfield on Pitt Street, Sydney.  

 
 Coles’ Greg Chubb stated he would further investigate the possibility but 

would not give a commitment. Council stated that it would consider 
accepting the early handover of the Village Square if the basement 
carparks could be opened earlier than Late February 2014 in 
ATTACHMENT 2; letter from Coles dated 5 April 2013. 

 
 Coles presented the status of their contractual relationship with the 

residential developer, West Ryde Developments Residential Pty Ltd whose 
director is Adrian Mastronardo. This company holds the first right of refusal 
(option) for the purchase of the residential stratum above the Coles 
Development at West Ryde. The earliest contractual opportunity for this 
was advised by Coles to be the completion of roadworks in late May 2013 
– however there is no reason why West Ryde Developments Residential 
Pty Ltd could not commence at an earlier start date, stated by Coles to be 
Dec 2012. 

 
 Current issues are the possibility of a new development application or 

Section 96 application being lodged by West Ryde Developments 
Residential Pty Ltd to increase the height of the residential apartments. 
Council advised that this would most unlikely to be supported. 

 
 Coles’ Greg Chubb advised he was meeting with West Ryde 

Developments Residential Pty Ltd on the afternoon of 17 April 2013 to 
expedite construction of the residential carparks above the Coles 
development. This must be completed before fit out of the supermarket 
can commence. He also advised that the dates indicated in attachment 2: 
Letter from Coles dated 5 April 2013 was ‘unacceptable’ and Coles was 
working towards an improved timeline. Current dates are end March 2014 
for the supermarket and Late February 2014 for the basement carparks. 

 
Consultation 
 
1.   Issues from West Ryde Chamber of Commerce 
 
 Presentation by president of West Ryde Chamber of Commerce, David 

Tompkins strongly advocating a completion of the project and making 
available basement parking as soon as possible. He indicated that the 
West Ryde Chamber of Commerce welcomed Coles and the residential 
development but expressed the frustration and desperation of his 
members over the duration of the development  




