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Agenda of the Council Meeting No. 3/13, dated Tuesday 26 February 2013. 
 

1 CONFIRMATION OF MINUTES - Council Meeting held on 12 February 
2013  

Report prepared by: Section Manager - Governance 
 File No.: CLM/13/1/4/2 - BP13/56  
 

 
REPORT SUMMARY 
 
In accordance with Council’s Code of Meeting Practice, a motion or discussion with 
respect to such minutes shall not be in order except with regard to their accuracy as 
a true record of the proceedings. 
 
 

RECOMMENDATION: 
 
That the Minutes of the Council Meeting 2/13, held on 12 February 2013 be 
confirmed. 
 
 

ATTACHMENTS 
1  Minutes - Ordinary Council Meeting - 12 February 2013 - CIRCULATED 

UNDER SEPARATE COVER 
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Agenda of the Council Meeting No. 3/13, dated Tuesday 26 February 2013. 
 

2 REPORT OF THE PLANNING AND ENVIRONMENT COMMITTEE MEETING 
2/13 held on 19 February 2013  

Report prepared by: Section Manager - Governance 
 File No.: CLM/13/1/4/2 - BP13/66  
 

 
REPORT SUMMARY 
 
Attached are the Minutes of the Planning and Environment Committee Meeting 2/13 
held on 19 February 2013.  The Minutes will be listed for confirmation at the next 
Planning and Environment Committee Meeting. 
 
Items 1, 3 and 4 were dealt with by the Committee within its delegated powers. 
 
The following Committee recommendation for Item 2 is submitted to Council for 
determination in accordance with the delegations set out in Council’s Code of 
Meeting Practice relating to Charters, functions and powers of Committees: 
 
 

2 12 FARNELL STREET, WEST RYDE. LOT 13 DP 28953. Local Development 
Application for a multi dwelling housing (attached) development 
containing 3 villa homes (2 x 3 and 1 x 2 bedroom), Two storey at front 
and single storey at rear.  LDA2012/0049. 

Note: Councillors Maggio and Salvestro-Martin arrived at the meeting at 5.00pm. 
 
Note:  Sam Khalil (objector) and Milan Samardzic (applicant) addressed the 
Committee in relation to this Item. 
 
RECOMMENDATION:  (Moved by Councillors Maggio and Chung 
 
(a) That Council approves Local Development Application No. 2012/49 at 12 Farnell 

Street West Ryde being Lot 13 in DP 28593, via a Deferred Commencement 
consent subject to the conditions listed in Attachment 2 in principle subject to a 
mediation as specified in part (b). 

 
(b) That a mediation take place by the Group Manager - Environment and Planning, 

the applicant and the objector from 10 Farnell Street West Ryde, to amend the 
height of the proposed development to improve the retention of the objectors 
view.  That if the parties are in agreement the matter can be determined by the 
Group Manager Environment and Planning. Alternatively, a further report be 
presented to Planning and Environment Committee within three (3) months.  

 
(c) That the persons who made submissions be notified of Council’s decision. 
 
Record of Voting: 
 
For the Motion: Councillors Chung, Pendleton and Maggio 
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ITEM 2 (continued) 

Agenda of the Council Meeting No. 3/13, dated Tuesday 26 February 2013. 
 

 
Against the Motion: Councillor Salvestro-Martin 
 
Note: This matter will be dealt with at the Council Meeting to be held on 26 FEBRUARY 2013 as  

dissenting votes were recorded and substantive changes were made to the published 
recommendation 

 
 

 

ATTACHMENTS 
1  Minutes - Planning and Environment Committee - 19 February 2013  
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ITEM 2 (continued) ATTACHMENT 1 

Agenda of the Council Meeting No. 3/13, dated Tuesday 26 February 2013. 
 

   

Planning and Environment Committee 
MINUTES OF MEETING NO. 2/13 

 
 

Meeting Date: Tuesday 19 February 2013 
Location: Committee Room 2, Level 5, Civic Centre, 1 Devlin Street, Ryde 
Time:  4.00pm 
 
 
Councillors Present: Councillors Pendleton (Chairperson), Chung, Maggio, Salvestro-
Martin and The Mayor, Councillor Petch. 
 
Note: The Mayor, Councillor Petch was present for consideration for Items 1 and 4 only.  
 
Note:  Councillors Maggio and Salvestro-Martin arrived at the meeting at 5.00pm and 
were not present for consideration of Item 1. 
 
In the absence of Councillor Simon, the Deputy Chairperson – Councillor Pendleton 
chaired the meeting. 
 
Apologies:  Councillor Yedelian OAM. 
 
Leave of Absence:  Councillor Simon. 
 
Staff Present: Group Manager – Environment and Planning, Service Unit Manager – 
Assessment, Service Unit Manager – Environmental Health and Building, Service 
Unit Manager – Governance, Team Leader – Assessment, Team Leader – Major 
Development Team, Assessment Officer, Business Support Coordinator – 
Environment and Planning, and Councillor Support Coordinator. 
 
DISCLOSURES OF INTEREST 
 
There were no disclosures of interest. 
 
1 CONFIRMATION OF MINUTES - Meeting held on 5 February 2013 

Note: Councillors Salvestro-Martin and Maggio were not present for consideration of 
this Item. 
 
RESOLUTION:  (Moved by Councillor Chung and The Mayor, Councillor Petch) 
 
That the Minutes of the Planning and Environment Committee 1/13, held on Tuesday 
5 February 2013, be confirmed. 
 
Record of Voting: 
 
For the Motion: Unanimous 
 
Note: This is now a resolution of Council in accordance with the Committee’s delegated powers. 
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ITEM 2 (continued) ATTACHMENT 1 

Agenda of the Council Meeting No. 3/13, dated Tuesday 26 February 2013. 
 

 
2 12 FARNELL STREET, WEST RYDE. LOT 13 DP 28953. Local Development 

Application for a multi dwelling housing (attached) development 
containing 3 villa homes (2 x 3 and 1 x 2 bedroom), Two storey at front 
and single storey at rear.  LDA2012/0049. 

Note: Councillors Maggio and Salvestro-Martin arrived at the meeting at 5.00pm. 
 
Note:  Sam Khalil (objector) and Milan Samardzic (applicant) addressed the 
Committee in relation to this Item. 
 
RECOMMENDATION:  (Moved by Councillors Maggio and Chung 
 
(a) That Council approves Local Development Application No. 2012/49 at 12 Farnell 

Street West Ryde being Lot 13 in DP 28593, via a Deferred Commencement 
consent subject to the conditions listed in Attachment 2 in principle subject to a 
mediation as specified in part (b). 

 
(b) That a mediation take place by the Group Manager - Environment and Planning, 

the applicant and the objector from 10 Farnell Street West Ryde, to amend the 
height of the proposed development to improve the retention of the objectors 
view.  That if the parties are in agreement the matter can be determined by the 
Group Manager Environment and Planning. Alternatively, a further report be 
presented to Planning and Environment Committee within three (3) months.  

 
(c) That the persons who made submissions be notified of Council’s decision. 
 
Record of Voting: 
 
For the Motion: Councillors Chung, Pendleton and Maggio 
 
Against the Motion: Councillor Salvestro-Martin 
 
Note: This matter will be dealt with at the Council Meeting to be held on 26 FEBRUARY 2013 as  

dissenting votes were recorded and substantive changes were made to the published 
recommendation 

 
 
3 33 RYEDALE ROAD, WEST RYDE. LOT 5 SEC 1 DP 2085. Local 

Development Application for the change of use for the rear of the existing 
shop from commercial to residential.  LDA2012/0416. 

Note:  Dan Yu Xie, Chao Ping, Xi Fang Chen (objectors) and Dick Crompton (on 
behalf of the applicant) addressed the Committee in relation to this Item. 
 
Note: A series of documents from Dan Yu Xie dated 19 February 2013 was tabled in 
relation to this Item and a copy is ON FILE. 
 
Note: A series of documents from Dick Crompton dated 19 February 2013 was tabled 
in relation to this Item and a copy is ON FILE. 
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ITEM 2 (continued) ATTACHMENT 1 

Agenda of the Council Meeting No. 3/13, dated Tuesday 26 February 2013. 
 

 
RESOLUTION:  (Moved by Councillors Salvestro-Martin and Chung 
 
(a) That Local Development Application No. LDA2012/0416 at 33 Ryedale Road 

being Part LOT 5 DP 2085 SEC 1 be approved subject to the ATTACHED 
conditions. 

 
(b) That the persons who made submissions be advised of Council's decision.  
 
(c) That the matter be referred to Council’s Manager Environmental Health & 

Building to ensure that appropriate enforcement action is taken to ensure 
compliance with the requirement to obtain an Occupation Certificate in relation 
to the approved development.  

  
Record of Voting: 
 
For the Motion: Unanimous 
 
Note:       This is now a resolution of Council in accordance with the Committee’s delegated powers. 
 
 
4 219 BLAXLAND ROAD, RYDE. LOTS 1, 2, 3 and 4 in DP 456020 and LOT 2 

in DP548825.  Section 96(1A) Application to amend the approved 
development for a mixed use building containing commercial/retail and 
residential development. MOD2012/0155. 

Note: A request from Mrs Samadi (objector) for this matter to be deferred was been 
tabled.  
  
Note:  Clare Brown (on behalf of the applicant) addressed the Committee in relation 
to this Item. 
 
Note: The Mayor, Councillor Petch arrived at the meeting at 5.55pm and was present 
for consideration of this item.  
 
RESOLUTION:  (Moved by Councillors Maggio and Salvestro-Martin) 
 
(a) That the Section 96 application to modify Local Development Application No. 

2011/0303 at 219 Blaxland Rd Ryde being Lots 1, 2 3 and 4 in DP456020 and Lot 
2 in DP548825 be approved subject to the following: 

 
1. Conditions 1, 7, 33, 34, 40, 42, 57, 60, 138, 149 and 150 be amended to read 

as follows: 
 

1.  Development is to be carried out in accordance with the following plans 
and support information submitted to Council: 

 

Plan Number Title Drawn by Issue Date 

DA-A-020 Demolition Plan Quattro Design Pty 
Ltd 

A 07.06.11 
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ITEM 2 (continued) ATTACHMENT 1 

Agenda of the Council Meeting No. 3/13, dated Tuesday 26 February 2013. 
 

12020 AP01 Cover Mosca Pserras 
Architects 

A 6/9/12 

12020AP02 Data Mosca Pserras 
Architects 

A 6/9/12 

12020AP03 Site Plan Mosca Pserras 
Architects 

A 6/9/12 

12020AP04 Basement 2 Mosca Pserras 
Architects 

A 6/9/12 

12020AP05 Basement 1 Mosca Pserras 
Architects 

A 6/9/12 

12020AP06 Ground Floor Mosca Pserras 
Architects 

B 21/1/13 

12020AP07 Level 1 Mosca Pserras 
Architects 

A 6/9/12 

12020AP08 Level 2 Mosca Pserras 
Architects 

A 6/9/12 

12020AP09 Level 3 Mosca Pserras 
Architects 

A 6/9/12 

12020AP10 Level 4 Mosca Pserras 
Architects 

A 6/9/12 

12020AP11 Level 5 Mosca Pserras 
Architects 

A 6/9/12 

12020AP12 Level 6 Mosca Pserras 
Architects 

A 6/9/12 

12020AP13 Roof Mosca Pserras 
Architects 

A 6/9/12 

12020AP14 Elevations Mosca Pserras 
Architects 

A 6/9/12 

12020AP15 Elevations Mosca Pserras 
Architects 

A 6/9/12 

12020AP16 Sections Mosca Pserras 
Architects 

A 6/9/12 

12020AP17 Sections Mosca Pserras 
Architects 

A 6/9/12 

12020AP18 Adaptable Unit 
Details 

Mosca Pserras 
Architects 

A 6/9/12 

12347-LCD 
01 -2 

Landscape 
Concept Plan 

NBRS + Partners  10/10/12 

12347-LCD 
02-2 

Landscape 
Sections and Plant 
Species List 

MBRS + Partners  10/10/12 
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ITEM 2 (continued) ATTACHMENT 1 

Agenda of the Council Meeting No. 3/13, dated Tuesday 26 February 2013. 
 

7. Road Traffic Noise 

a. The proposed development is to include materials that satisfy the 
requirements for habitable rooms under Clause 102, Subdivision 3 of 
State Environmental Planning Policy (Infrastructure) 2007. 

b. The residential units must be designed and constructed so that the road 
traffic noise levels inside the buildings comply with the satisfactory 
design sound levels recommended in Australian/New Zealand Standard 
AS/NZS 2107:2000 Acoustics – Recommended design sound levels 
and reverberation times for building interiors, when the windows and 
doors are closed. The recommendations outlined in the report from 
consultant Acoustic Logic, dated 22.03.2011 as amended by the 
Acoustic Glazing Review, prepared by Vipac Engineers and Scientists 
Limited and dated 2 October 2012 are to be implemented. 

 

33. Strata Subdivision Plan – A strata subdivision plan in accordance with 
the approved architectural drawings is to be prepared and submitted to 
Council for approval prior to the issue of a Occupation Certificate. 

34. Section 94 Contribution – A contribution for the services in Column A 
and for the amount in Column B shall be made to Council prior to the 
issue of the Construction Certificate. 

 

A B 

Community and cultural Facilities $216,406.86 

Open Space and Recreation Facilities $520,999.65 

Civic and Urban Improvements $184,791.36 

Roads and Traffic Management Facilities $25,240.88 

Cycleways $15,743.70 

Stormwater Management Facilities $49,468.67 

Plan Administration $4,245.68 

The total contribution is  $1,016,896.81 

 
This contribution is a contribution under the provisions of Section 94 of the 
Environmental Planning and Assessment Act, 1979 as specified in the Section 
94 Development Contributions Plan 2007 (2010 Amendment) adopted by City 
of Ryde on 11/12/2007. 

The above amount, if not paid within the quarter that the consent is granted, 
shall be adjusted for inflation by reference to the Consumer Price Index 
published by the Australian Bureau of Statistics (Catalogue No 5206.0) on the 
basis of contribution rates that are applicable at the time of payment. 
 

40. BASIX Commitments – The development is to incorporate the 
requirements and commitments provided in BASIX Certificate No 
447714M dated 5 October 2012.  The Construction Certificate plans and 
specifications are to detail all of the ‘CC plan’ commitments of the BASIX 
Certificate. 
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ITEM 2 (continued) ATTACHMENT 1 

Agenda of the Council Meeting No. 3/13, dated Tuesday 26 February 2013. 
 

 

42. Detailed Landscape Plan – A detailed Landscape Plan is to be submitted 
and approved by Council in accordance with the approved Landscape 
Plan (Plan No 12347-LCD01and 12347-LCD02, prepared by 
NBRS+Partners dated 10/10/12) prior to the issue of a Construction 
Certificate. The detailed Landscape Plan must also incorporate the 
following: 

(a) Street tree planting – Trees planted along Blaxland Road and Pope 
Street are to be frangible species. 

(b) Soil depth over structures – Where planting is proposed over a 
structure, the development is to achieve the minimum standards for 
soil provision suitable to the proposed planting, as contained within 
the Residential Flat Design Code. Information verifying that the 
development complies with these requirements is to be provided on 
the Construction Certificate plans. 

(c) Outdoor furniture – Outdoor furniture and fixtures such as bench 
seating, tables and bicycle racks (or the like) are to be incorporated 
into the outdoor court communal open space areas to allow passive 
recreational use of this space. Such furnishings should be shown on 
the detailed landscape Plan. 

(d) Stormwater and drainage tank screening – Any underground 
stormwater tank which projects above the ground floor level at the 
street frontage is to be screened from view by plantings or other 
suitable treatment. 

 

57. Internal Car Parking – To ensure safe and satisfactory access to the 
proposed development all internal driveways, vehicle turning areas, 
garage opening widths, parking spaces dimensions, safe sight distances 
and gradients etc shall be designed and constructed in accordance with 
relevant sections of Australian Standards AS 2890. The design shall 
ensure all vehicles using the site can enter and exit in a forward direction 
and that safe sight distances are available to all vehicles using the site. 

Amended plans including engineering certification from a traffic engineer 
indicating compliance with this condition are to be submitted with the 
Construction Certificate application. 

 

60. Site stormwater system – To ensure satisfactory stormwater disposal 
and minimise downstream stormwater impacts, stormwater runoff from the 
site shall be collected and piped by gravity flow to Council’s existing 
underground stormwater system located in Blaxland Road via on-site 
stormwater detention system. Accordingly, the site concept stormwater 
drainage plans are to be revised by a chartered civil engineer for 
construction in accordance with City of Ryde, Development Control Plan 
2010 – Part 8.2 – Stormwater Management and shall also incorporate but 
not limited to the following matters: 
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ITEM 2 (continued) ATTACHMENT 1 

Agenda of the Council Meeting No. 3/13, dated Tuesday 26 February 2013. 
 

 

(a) Clear unobstructed overland flow paths shall be provided where 
required to convey surcharge flow from the site to the public road. 

(b) Apart from seepage flows and flows generated from the access 
driveway and loading dock area, under no circumstances shall flows 
from other areas of the site be piped to the basement car park 
drainage system. 

Detailed engineering plans, including certification prepared by a chartered 
civil engineer with NPER registration with Engineers Australia, indicating 
compliance with this condition are to be submitted with the Construction 
Certificate application. 

 

138. Drainage Construction – To ensure satisfactory stormwater disposal, the 
site stormwater drainage system shall be constructed in accordance with 
the construction certificate version of the following approved concept 
drainage plans prepared by Australian Consulting Engineers: 09AH399-
D00 Rev A, 11AH019-D01-3 Rev A, 11AH019-D04 Rev E, 11AH019-D05 
Rev B, 11AH019-D06 Rev D, 11AH019-D07 Rev A and 11AH019-D08 
Rev A. 

 

149. Bicycle Parking– A minimum 12 bicycle parking rails or lockers designed 
and installed in accordance with Australian Standard AS 2890.3, must be 
provided in a suitable location for the convenience of employees and 
visitors to the site. Suitable change facilities for cyclists must also be 
provided within the development. 

 

150. Car parking spaces – 113 off-street car parking spaces being in 
accordance with the submitted plans. Such spaces are to be paved, line 
marked and made freely available at all times during business hours of the 
site for staff and visitors. These spaces are to be allocated as follows: 

i.  91 spaces for the residents 

ii.  18 residential visitor spaces 

iii.  4 commercial car parking spaces. 

 
2. That conditions 18 and 21 be retained on the consent. 

 
(b) That the persons who made submissions be advised of Council's decision.  
 
Record of Voting: 
 
For the Motion: Unanimous 
 
Note:       This is now a resolution of Council in accordance with the Committee’s delegated powers. 
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ITEM 2 (continued) ATTACHMENT 1 

Agenda of the Council Meeting No. 3/13, dated Tuesday 26 February 2013. 
 

 
 
 

The meeting closed at 5.58pm. 
 
 
 
 

CONFIRMED THIS 5TH DAY OF MARCH 2013. 
 
 
 
 
 

Chairperson 
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Agenda of the Council Meeting No. 3/13, dated Tuesday 26 February 2013. 
 

3 RYDE CIVIC CENTRE - PRIORITY MAINTENANCE  

Report prepared by: Project Manager - Development 
       File No.: GRP/09/7/6 - BP13/192  
 

 
REPORT SUMMARY 
 
This report will be provided on FRIDAY, 22 FEBRUARY 2013.   It will be placed on 
Council’s website and circulated to Councillors.  Hard copies will be available at the 
Council Meeting and the Civic Centre. 
 
 

.  
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Agenda of the Council Meeting No. 3/13, dated Tuesday 26 February 2013. 
 

4 DEVLIN STREET PEDESTRIAN BRIDGES  

Report prepared by: Section Manager - Traffic 
       File No.: GRP/09/3/10 - BP13/233  
 

 
REPORT SUMMARY 
 
This report addresses Council’s resolution of the 13 November 2012 regarding the 
two (2) pedestrian bridges and four (4) associated lifts at the Top Ryde Shopping 
Centre (TRSC) Precinct.   
 

RECOMMENDATION: 
 
(a) That Council receives and notes the information contained within this report. 
 
(b) That the Acting General Manager be requested to arrange a meeting with 

Roads & Maritime Services and Top Ryde Shopping Centre management, with 
interested Councillors, to discuss pedestrian conditions on Devlin Street. 

 
(c) That Council, as Lessor, meet with Bevillista Pty Ltd to confirm agreed service 

levels as provided for in the lease for Devlin Street pedestrian bridges and that 
these be provided to Council. 

 
(d) That Council records and reports to Bevillista Pty Ltd all instances of lift 

stoppage in order to determine if the agreed service levels are being met and 
escalates the matter as Lessor if service levels are not reasonably met as 
required by Clause 7 of the Lease. 

 

ATTACHMENTS 
1  Top Ryde Shopping Centre - Handover Areas (Public) - August 2012  
2  Top Ryde Shopping Centre Lift (Elevator) Call Report for Lift No.5 2012-2013  
3  Top Ryde Shopping Centre Lift (Elevator) Call Report for Lift No.6 2012-2013  
4  Top Ryde Shopping Centre Lift (Elevator) Call Report for Lift No.7 2012-2013  
5  Top Ryde Shopping Centre Lift (Elevator) Call Report for Lift No.8 2012-2013  
6  Letter from Victor Dominello MP on behalf of Tony Middleton Acting CEO of 

RMS regarding request for alternative solution for pedestrians at Devlin Street, 
Ryde 

 

 
Report Prepared By: 
Harry Muker 
Section Manager - Traffic  
 
Report Approved By: 
Austin Morris 
Manager - Infrastructure Integration 
 
Danielle Dickson 
Acting General Manager  
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ITEM 4 (continued) 

Agenda of the Council Meeting No. 3/13, dated Tuesday 26 February 2013. 
 

 
Background 
 
Council and Bevillista Pty Ltd entered into a Public Private Partnership (PPP) for the 
redevelopment of TRSC.  This included a lease whereby Bevillista would have use of 
Council’s land and air space above Devlin Street.  Following this a tri-partite 
agreement was entered into between the Roads & Traffic Authority (now Roads & 
Maritime Services), Council and Bevillista to facilitate works within the road corridor.   
 
As part of the development assessment process a comprehensive Integrated Traffic 
Solution was prepared which considered the traffic impacts at this intersection, 
including disability compliance.  A critical feature of the Integrated Traffic Solution 
was the removal of the ground level pedestrian crossings on Devlin Street to improve 
road safety, facilitate pedestrian movements and improve network efficiency.  The 
first pedestrian bridge was commissioned in November 2009 and is owned and 
maintained by Bevillista.  The second bridge, 150 metres north of the first bridge was 
completed in August 2010.     
 
Whilst Bevillista is responsible for the maintenance and repair of the bridges as 
detailed in the lease, the frequent breakdown of the lifts has been brought to 
Council’s attention. 
 
As a result on the 13 November 2012 Council resolved as follows: 
 
Council to take immediate action to ensure pedestrians at Top Ryde have a safe, 
fully accessible and reliable means of crossing Devlin Street. 
 

1. Council to take immediate action to require the west lift (next to the old library 
building) to be properly ventilated to ensure pedestrian safety, particularly 
during instances of lift failure in summer. 

2. That Council staff provide a report by February 2013 covering: 

a. Clarification of roles, responsibilities, accountabilities and ownership of 
pedestrian bridges: 

 By organisation: Council, RMS and shopping centre 
management. 

 Council management. 

b. The established performance and reliability standards for the pedestrian 
bridges lifts 

c. Response time for repair crews to attend the lifts if they fail – including 
the minimum and maximum period of delay 

d. Standard for emergency response time when a lift fails with someone 
trapped inside – including the minimum and maximum period. 
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ITEM 4 (continued) 

Agenda of the Council Meeting No. 3/13, dated Tuesday 26 February 2013. 
 

 

e. Report on  the two pedestrian bridges’ lift performance: 

 Instances of lifts stoppage (date) and duration 

 Instances of pedestrians trapped inside lifts – number of pedestrians 
trapped and the duration they were trapped (not average time) 

 Number of complaints received by Council on left performance and 
pedestrian safety concerns. 

 Number of complaints investigated and closed by Council staff and 
actions taken. 

 Average response times and maximum delay in response to call out 
to service lift for reactivation. 

 What legal options does Council have if the performance of the 
infrastructure is considered unacceptable e.g. penalties, licence 
termination etc? 

 Options for Council’s process improvements including establishing 
new design requirements or standards to be applied to any future 
bridges in the municipality. 

 
3. Council to immediately write to the local member for Ryde requesting his 

intervention with the Minister for Roads to achieve an alternative solution for 
pedestrians at this major intersection. In particular Council to seek a meeting 
involving all interested Councillors, Council senior staff, the RMS and the 
centre management to consider options for improved risk assessment, 
reprioritisation of the pedestrian in the road sharing equation at Devlin Street, 
and alternative crossing options, including staged crossings, night time safety 
and timed crossing or other suitable alternatives. 

4. Urgent review of Ryde Council’s complaint management and risk assessment 
processes, particularly related to infrastructure and complaints where public 
safety issues are reported. 

This report addresses the preceeding Council resolution. 
 
Discussion 
 
There are four items to be addressed in this report which will follow a similar 
sequence as listed above. Information provided in this report will be supported with 
additional information that will be referenced as ATTACHMENTS (refer to 
Attachments 1 to 6) 
 
ITEM 1 
 

Council to take immediate action to require the west lift (next to the old 
library building) to be properly ventilated to ensure pedestrian safety, 
particularly during instances of lift failure summer. 
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ITEM 4 (continued) 

Agenda of the Council Meeting No. 3/13, dated Tuesday 26 February 2013. 
 

 
Response: 
Council officers notified TRSC Centre Management of the safety concerns and 
requested that the lifts be properly ventilated particularly during the 2012/2013 
summer period.  TRSC advised that patrols of the area were being undertaken at a 
greater frequency particularly in the Christmas shopping period.  It is proposed to 
meet with TRSC to discuss agreed service levels for the bridges, which will include 
this matter. 
 
ITEM 2a 

Clarification of roles, responsibilities, accountabilities and ownership of 
pedestrian bridges: 

 By organisation: Council, RMS and shopping centre 
management. 

 Council management. 

 
Response: 
The following information is provided that outlines direct responsibility of key 
elements of the agreement relating to lift operations, repairs, maintenance etc.  
 
Council, as both Road Authority and municipal Council, leased to Bevillista Pty 
Limited from 8 August 2007 to 7 August 2057 with a renewal option of 49 years (to 7 
August 2106), portions of the land under Devlin Street and portions of the air space 
above Devlin Street for the construction and use of vehicular ramps, ramps, spurs 
and two (2) pedestrian bridges. 
 
The Lease notes in Recital I that the agreements and arrangement entered into are 
determined to be a Public Private Partnership (PPP) by the Department of Local 
Government (DLG). 
 
Note that the term ‘bridges’ as applied in the responses below also includes the lifts 
and stairways. 
 
The Lessee's (Bevillista) responsibilities under Lease, inter alia, being: 
 
Clause 5 
Subject to obtaining all consents and complying with statutory regulations, construct 
2 pedestrian bridges with lifts for disabled access across Devlin Street. 
The bridges made available for 24 x 7 public access (subject to any law or statute 
restricting access) and not unreasonably to prevent pedestrian access. 
Not to make any charge on the Lessor (City of Ryde) relating to the use of the 
bridges. At its own expense obtain and comply with all necessary consents for any 
use of the bridges. 
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Clause 6 
At the expiration of the Lease or expiration of the renewal option, ownership of the 
bridges to transfer from the Lessee (Bevillista) to the Lessor (City of Ryde) for the 
consideration of $1. 
 
Clause 7 
The Lessee is responsible (to the satisfaction of the Lessor) at its own expense, to 
maintain and repair the bridges in safe and efficient condition including remedying 
damage and replacement caused by vandalism, fire, rain, civil disturbance, neglect 
and omission and Acts of God. 
 
Clause 10 
Lessee at its own expense will comply with all lawful regulations and statutes, and 
any orders and notices served upon the Lessee relating to the bridges. 
The Lessee may not make any alterations or additions to the bridges without 
compliance with all statutory requirements, or which would intensify use of the 
bridges or adversely impact upon Council land without consent of the Lessor, which 
must not be unreasonably withheld. 
 
Clause 12 
Lessee to keep current a $20M Public Risk Policy in connection with construction, 
repair, reconstruction, replacement or use of existence of the bridges. 
 
Clause 13 
Lessee to maintain a replacement and reinstatement policy for the bridges. 
 
Clause 14 
Lessee, subject to law and any Public Authority requirements, not to do anything that 
unreasonably obstructs public use of the bridges. 
Lessee to keep the bridges clean and tidy and not allow refuse to accumulate in or 
near the bridges. 
 
Clause 15 
Lessee indemnifies the Lessor against any liability to construct, repair and maintain 
the bridges, or any claim or proceedings related to property real or personal or to 
personal injury or death related to the bridges: except where any such liability is 
caused negligence, act of omission of the lessor. 
 
Clause 17 
Lessee to be fully responsible for obtaining all permissions and doing all things 
necessary to design and build the bridges in accordance with all relating planning 
and design regulations. 
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Additional Points 
As this was a PPP, a Tri-partite Deed (Consent and Concurrence under Roads Act 
1993) was entered into and signed by the RTA, City of Ryde and Bevillista under 
which an independent certifier was appointed to review all the critical civil engineering 
design and construction of the PPP Works (i.e. Parsons Brinckerhoff). This did not 
extend to road signalling (an RTA preserve) and in due course neither did it include 
the bridge design, where the RTA required the design to be compliant with its 
performance specifications. The RTA therefore approved all design, construction and 
installation elements of both bridges, excluding the Council's role in development 
assessment approval. 
 
Council has prepared a colour coded site plan (refer to ATTACHMENT 1) that 
clearly distinguishes the areas that are looked after by Council (coloured) and those 
which are managed by TRSC (light grey). The Roads and Maritime Services (RMS) 
manages the functional classification of all public roads within NSW and in particular 
the operations of all State Roads (Devlin Street, Church Street, Blaxland Road which 
adjoin the TRSC) and highways. 
 
In response to serial a in the resolution with the Council organisation the Group 
Manager, Public Works and the Public Works group (including the sections Property, 
Traffic and Building) provide a coordinated management service for these pedestrian 
bridges. 
 
ITEM 2b 

The established performance and reliability standards for the pedestrian 
bridges lifts. 

 
Response: 
The lease agreement covers operations, repair, maintenance and statutory 
compliance.  It appears no established performance or reliability standards were 
specifically requested by Council other than meeting all lawful regulations and 
statutes.  It is recommended that development of this be expedited. 
 
ITEM 2c 

Response time for repair crews to attend the lifts if they fail – including the 
minimum and maximum period of delay. 

 
Response: 
The following response time for repair crews to attend lifts that require servicing have 
been provided by TRSC management as follows: 
 
Business Hours Response Times: 
 

 Stopped with Persons: 30 minutes 

 Stopped: 45 minutes 

 Other (door not closing etc): 60 minutes 
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After Hours Response Times: 
 

 Stopped with Persons (SWP): 45 minutes 

 Stopped: 75 minutes 

 Other (door not closing etc): 90 minutes  
 
The minimum and maximum period of lift failure would vary according to the failure 
mechanism. 
 
This item will be covered in the agreed service levels document recommended in 
Item 2 (b). 
 
ITEM 2d 

Standard for emergency response time when a lift fails with someone 
trapped inside – including the minimum and maximum period 

 
Response: 
In reference to the response for 2c, the response times for person trapped as advised 
by TRSC management as follows: 
 
Business Hours Response Times: 
 

 Stopped with Persons (SWP): 30 minutes 
 
After Hours Response Times: 
 

 Stopped with Persons (SWP): 45 minutes 
 
With reference to trapped persons, TRSC management have advised that lifts with 
persons trapped are given the ‘highest priority’ which means the closest technician is 
urgently dispatched via their call centre to the emergency location.  
 
ITEM 2e 

Report on the two pedestrian bridges’ lift performance: 

 Instances of lifts stoppage (date) and duration 

 Instances of pedestrians trapped inside lifts – number of pedestrians 
trapped and the duration they were trapped (not average time) 

 Number of complaints received by Council on lift performance and 
pedestrian safety concerns 

 Number of complaints investigated and closed by Council staff and 
actions taken.  

Response: 
TRSC Centre Management has provided service reports for all four (4) lifts for the 
most recent six (6) month period.   
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In summary, for the period 1 August 2012 to 14 February 2013 the following lift 
stoppage statistics were recorded: 
 
Lift No.5 (located at the southern bridge link (western side – Civic Town Hall)): A total 
of four (4) stoppages (refer to ATTACHMENT 2 for details on when they occurred 
and details of the stoppage type). 
 
Lift No.6 (located at the southern bridge link (eastern side – TRSC)): Nil (no 
stoppages recorded, refer to ATTACHMENT 3 for details). 
 
Lift No.7 (located at the northern bridge link (western side – Civic Town Hall)): A total 
of four (4) stoppages (refer to ATTACHMENT 4 for details on when they occurred 
and details of the stoppage type). 
 
Lift No.8 (located at the northern bridge link (eastern side – TRSC)): A total of ten 
(10) stoppages recorded, refer to ATTACHMENT 5 for details). 
 
During the same six-month period, no complaints on lift performance complaints were 
recorded or investigated by Council staff.  All lift enquiries are forwarded to TRSC 
Centre Management as the bridge and lift operations are wholly managed by the 
centre (refer to Clause 7 in this report under Item 2a). Council’s Customer Services 
Team have been given instructions to direct all maintenance enquiries to TRSC 
Centre Management as follows: 
 
Devlin Street Pedestrian Bridge 
 
The maintenance of the bridge (which is open 24 x 7) is the responsibility of Top 
Ryde City shopping centre.  Requests for maintenance are currently forwarded to 
Top Ryde City Management. 
  
The whole bridge installation has been designed to the RTA’s standards and has 
been certified by Work Cover and accepted by the RTA. There are safety notices 
outside and inside both lifts and each cabin has an emergency telephone which 
automatically connects to the lift manufacturer's help desk. 
 
No statistics have been recorded/captured in Council’s CRM system as the service 
log category is ‘information only’. 
 
ITEM 2f 

What legal options does Council have if the performance of the 
infrastructure is considered unacceptable e.g. penalties, license termination 
etc? 

 
Response: 
Clause 7 of the agreement between Bevillista and City of Ryde stipulates (as detailed 
in the response to Item 2(a)  
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“The Lessee is responsible (to the satisfaction of the Lessor) at its own expense, to 
maintain and repair the bridges in safe and efficient condition including remedying 
damage and replacement caused by vandalism, fire, rain, civil disturbance, neglect 
and omission and Acts of God.”  
 
Based on the wording of this clause, it would be reasonable to interpret that the 
responsibility to maintain the existing operational performance is borne by Bevillista 
as opposed to adding additional capacity in the form of improved air-conditioning (as 
an example) may be borne by Council.  However this clause also states that 
Bevillista must maintain the bridges to the satisfaction of Council.  Before legal 
options are further investigated it would be prudent to notify Bevillista of Council’s 
position with regard to inadequate service provision of the lifts.  
 
ITEM 3 
 

Council to immediately write to the local member for Ryde requesting his 
intervention with the Minister for Roads to achieve an alternative solution for 
pedestrians at this major intersection. In particular Council to seek a meeting 
involving all interested Councillors, Council senior staff, the RMS and the centre 
management to consider options for improved risk assessment, reprioritisation 
of the pedestrian in the road sharing equation at Devlin Street, and alternative 
crossing options, including staged crossings, night time safety and timed 
crossing or other suitable alternatives. 

 
Response: 
Council wrote to the local member for Ryde on 14 December 2012.  A response was 
received from the Acting Chief Executive of RMS, Mr Tony Middleton via the Hon. 
Victor Dominello MP on 1 February 2013 (refer to ATTACHMENT 6).  The RMS letter 
states “RMS will arrange a meeting with you to discuss the issues raised in council’s 
letter with council representatives and Top Ryde centre management.” 
 
ITEM 4 
 

Urgent review of Ryde Council’s complaint management and risk assessment 
processes, particularly related to infrastructure and complaints where public 
safety issues are reported. 

 
Response 
 
Council’s current complaint management and risk assessment processes are 
outlined below:  
 
1) Incidents that involve members of the public or any infrastructure damaged from 

the conduct of our work, the relevant supervisor writes an Incident Report and 
this goes through the process below: 
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 incident reported to supervisor from employee or from our Customer Services 
section 

 supervisor advises both Coordinator WHS and Risk & Audit Investigator 

 supervisor conducts investigation which includes a risk assessment 

 document is signed off by Service Unit Manager and Group Manager. 

 document is provided to Coordinator WHS and Risk & Audit Investigator 
(either one shall make sure both have report) . 

  
2) Where complaints are received that are not related to Council’s work, but where 

infrastructure is damaged: 
  

 Member of the public contacts customer service 

 Customer service advises the particular section of council that manages the 
particular infrastructure 

 Risk and Audit are advised of issue and follow-up with the particular section 
of council involved. 

  
 As previously advised it has been Council’s practice to forward complaints regarding 
the Devlin Street pedestrian bridges and associated infrastructure directly to TRSC 
Centre Management.  As a result no records have been kept associated with the 
pedestrian bridges. 
 
It is proposed to cease this practice and to commence recording complaints related 
to the Devlin Street bridges before forwarding the customer request to TRSC. 
 
Consultation 
 
This report has been prepared in consultation with staff from Public Works, Corporate 
Services and the Office of the General Manager.  TRSC Centre Management and 
their lift contractor ThyssenKrupp were also consulted.  
 
Financial Implications 
 
Adoption of the recommendation will have no financial impact for Council as the 
infrastructure at present is wholly managed by Bevillista. 
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Agenda of the Council Meeting No. 3/13, dated Tuesday 26 February 2013. 
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Agenda of the Council Meeting No. 3/13, dated Tuesday 26 February 2013. 
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Agenda of the Council Meeting No. 3/13, dated Tuesday 26 February 2013. 
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Agenda of the Council Meeting No. 3/13, dated Tuesday 26 February 2013. 
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5 WEST RYDE URBAN VILLAGE DEVELOPMENT - Progress Report 
February 2013  

Report prepared by: Coordinator - Commissioning 
       File No.: GRP/09/3/10 - BP13/242  
 

 
REPORT SUMMARY 
 
This report provides an update on the progress of the West Ryde Urban Village 
Development and details the matters of concern raised by Council. Concerns raised 
are related to the duration of the development; loss of parking; pedestrian safety and 
cost liability to Council for development items. 
 
 

RECOMMENDATION: 
 
(a) That Council receives and notes the updated information contained within this 

report.  
 
(b) The Acting General Manager and Mayor be requested to make representations 

to Coles Group Property Development Pty Ltd (Coles) seeking resolution of the 
matters in this report and inform the general public in relation to the facts 
regarding the issue in this matter and confirming the rejection of any financial 
claim by Coles as detailed in this report. 

 
(c) That Council requests the Acting General Manager to continue to make 

representations to Coles senior management to implement the communications 
strategy dated September 2010 and to ensure that the agreed ‘shop front’ is in 
place prior to the commencement of road works. 

 
(d) That the Acting General Manager request a project timeframe from Coles 

detailing the main milestones and sequencing for the project and that this be 
reported to Council.  

 
 

ATTACHMENTS 
1  West Ryde Urban Village Development Communications Strategy Document - 

Revised 24 September 2010 
 

2  West Ryde Urban Village Development – Progress Report February 2013  
3  West Ryde Urban Village Development – CIRCULATED UNDER SEPARATE 

COVER - CONFIDENTIAL 
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Report Prepared By: 
 
Paul Yang 
Coordinator - Commissioning 
 
Report Approved By: 
 
Peter Nguyen 
Service Unit Manger - Project Development 
 
George Dedes 
Acting Group Manager - Public Works 
 
Danielle Dickson 
Acting General Manager  
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Background 
 
The West Ryde Urban Village Development began in November 2006 with the 
signing of a development deed between the then developer, Remo West Ryde Pty 
Ltd and Council.  
 
The development includes the construction of a 7 storey building of mixed retail, 
commercial and residential use with basement car parking. In addition roadworks, 
stormwater drainage, a village square and a community centre was to be provided to 
Council as public benefit. The development sites were on Council owned land in the 
vicinity of the West Ryde Town Centre.  
 
Council and RWRPL entered into a Voluntary Planning Agreement dated 
26 July 2007 (the VPA). The VPA defined the parties’ obligations and rights relating 
to developer contributions as they related to the West Ryde Village development and 
excludes the application of Sections 94 and 94A of the Local Government Act in 
recognition of the substantial public benefit being offered to Council by the developer 
 
In 2010 RWRPL was unable to continue as the developer due to financial constraints 
and assigned their rights under the Development Deed and VPA to Coles Group 
Property Developments Ltd (Coles) on 17 November 2010 under a Deed of Variation 
of Development Deed (DoV). The DoV includes an amended VPA (the DoVVPA). 
Coles is now the developer. 
 
The stakeholders in the project are Council, the developer (Coles), the builder 
(Builtform) and the original developer, (Remo West Ryde Pty Ltd, also known as 
Veritas). 
 
The development has been delayed due to approvals from the Roads and Maritime 
Services and incomplete construction documentation. There have also been 
contractual disputes between the stakeholders over scope of work, variation claims 
and access to the site.  
 
Pedestrian safety has been a matter of concern for Council throughout this 
development. To address this Coles has installed temporary lighting around the site 
on New Market St, New Betts St and Anthony Rd. The condition of the temporary 
footpath outside the community centre was also of concern and was rectified by 
Coles in Dec 2012. 
 
The loss of car parking due to the development of Council’s street level car parks has 
been partly addressed by the construction of a 47 space temporary carpark and 
creation of short term parking spaces by changing parking restrictions. These 
measures have reduced the parking shortfall from 180 to 30 spaces. 
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On 29 August 2012 and 3 October 2012 Council facilitated a meeting with the 
developer (Coles), West Ryde Chamber of Commerce and Meadowbank West Ryde 
Progress Association to obtain responses to questions about continued delays in the 
development and to seek clear information about what was transpiring between the 
project stakeholders.  
 
The Mayor has also made representation to Coles on these matters. 
 
Timeframe 
 
The duration of the development has placed pressure on the business owners and 
negatively affected their livelihoods. Residents access and safety has also been 
negatively affect by construction activity. The uncertainty associated with the open 
ended development has made it impossible for business owners to plan for the future 
– hence the urgent need for a development timeline. 
 
Completion dates relating to the Development lot have not been formally advised by 
Coles. In early 2012 Project Control Group (PCG) meetings, an opening date was 
suggested for the basement car parks in August 2012 together with a December 
2012 opening for the Coles supermarket.  
 
Coles have been repeatedly asked for a completion date for the Development Lot 
and Village Square works in the May 2012 and June 2012 PCG meetings, however 
they have failed to provide these dates.  
 
To date Coles has been non-committal concerning the timeframe for the anticipated 
completion of the development, such as road works, access to the car parks, opening 
of the supermarket and completion of the development. The request for firm dates by 
Council and West Ryde Chamber of Commerce has not been actioned by Coles.  
 
Coles has offered the following constraints affecting the delivery which are outlined 
below: 
 

 Slow progress by the builder 

 Legal disputes with Adrian Mastronardo (Veritas) 

 Design changes directed by Roads and Maritime Services (RMS) to traffic 
plans 

 Incomplete construction documentation for the retail site by the original 
developer, Veritas. This required additional design work such as mechanical 
ventilation, lighting and hydraulic services. 

 
Council staff again met with Coles representatives on 4 February 2013 to discuss a 
number of outstanding issues, the timeframe again was requested but to date has not 
been provided. 
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Other Outstanding Items 
 
The following items are still outstanding:  
 

 Communications strategy 

 Update of the West Ryde Urban Village website 

 Community Communications 

 a shopfront to house the Community Relations Officer on site 

 Timeline for outstanding works as required by the development deed.  
 
Communication Strategy 
 
A Communications Strategy was developed and agreed to between the previous 
developer Remo West Ryde Pty Limited and Council. The final draft is dated 18 
February 2008 with revisions made in September 2010.  
 
The purpose of the Communications Strategy was to put into place a set of protocols 
to manage the expectations of all stakeholders.  
 
As part of the transfer of the development deed Coles accepted responsibility for all 
items agreed to in the Communication Strategy   
 
Please see ATTACHMENT 1 Communications Strategy for your reference.  
 
Update of the West Ryde Urban Village website 
 
As per the Communications Strategy, Coles are required to regularly update the 
West Ryde Urban Village Website. The Communications Strategy notes that “it is 
essential for the website to be kept up-to-date as it is a major tool in managing the 
expectations of local stakeholders”.  
 
Prior to December 2012 the website had not been updated since March 2012.  The 
front page of the website has been updated to note roadworks, however a number of 
the pages are still out of date including the FAQ’s.  
 
On 17 December 2012 Council provided information to Coles and 1st avenue 
Communications (Community Relations Officer for Coles) for the website update. To 
date the majority of this information has not been added to the site.  
 
Council is still awaiting confirmation from Coles as to when the website will be 
updated. 
 
Community Communications 
 
As per the Communications Strategy, printed publications should be produced before 
key milestones and before any major changes or disruptions occur.  
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Council has concerns that works in the area are due to start at the beginning of 
March 2013 and that the communication for the road works and traffic diversions are 
not adequate. Council has provided feedback to Coles and Builtform on their draft 
communications which were inadequate but as at 18 February 2013, Council have 
not seen the final version for distribution.  
 
Council also notes that the last newsletter produced by Coles as per the website is 
dated March 2012. Council requested an updated newsletter prior to Christmas 2012. 
This did not occur and Coles has not confirmed when the next newsletter will be 
released.   
 
Community Relations Officer and Strategy 
 
It was noted in the Communications Strategy that “once constructions begins the 
project will also have a dedicated Community Relations officer” with the 
communications plan outlining the requirements of this role and the responsibilities of 
Coles.  
 
Coles made the Communications Officer redundant in November of 2011 however at 
the insistence of Council, have now appointed 1st Avenue Communications to the 
role.  As yet Council has been unable to get Coles to agree to Council’s requirements 
for the role including the hours of availability of 1st Avenue Communications, at a 
dedicated shopfront in West Ryde.  
 
At the PCG Meeting in November 2012, it was agreed that Coles would commit to the 
shopfront in West Ryde Urban Village, however at the meeting of 23 November 2012 
Coles noted that Coles no longer felt the shopfront was necessary. Council's General 
Counsel has since resolved this issue with Coles however Council is still awaiting 
signing of the license for the shopfront.  
  
At the meeting of 23 November 2012 with both Coles and 1st Avenue 
Communications it was noted that Coles would not agree to the shopfront being 
manned on a daily basis and sited that this was contrary to advice they had received 
from their consultant, 1st Avenue Communications. Council notes that this is contrary 
to the agreement outlined by 1st Avenue Communications in their email to Council of 
16 August 2012.  
 
Council’s view is that given the extended delays and community angst in relation to 
this project that Coles must provide representation at the shopfront 5 days per week 
at a minimum of four hours per day (10am – 2pm). This matter is still outstanding with 
Coles. 
 
Despite numerous requests Council has been unable to secure Coles for a meeting 
to resolve the outstanding matters in relation to the Communications Strategy.  
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Actions since September 2012 
 

 City of Ryde increased the security bond from Coles by $1.5 million, now a 
total of $2.5 million held by Council.  

 Coles has rectified the temporary footpath outside the West Ryde Community 
Centre which has improved pedestrian safety 

 
Financial Implications 
 
Refer to ATTACHMENT 2 and 3. 
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Introduction 

Although the redevelopment of the West Ryde Urban Village is not a Public 
Private Partnership (PPP), many aspects of the project are being undertaken 
using PPP guidelines. The City of Ryde is a major stakeholder and in addition 
to its regulatory responsibilities has a partnership role with the Coles Group 
Property Developments (CGPD) in many areas. 

It is imperative for the City of Ryde and CGPD to construct a joint 
Communications Strategy in which the City of Ryde and CGPD work as equal 
partners. 

A Communications Strategy is essential during the construction because: 

 the City of Ryde is a key stakeholder on behalf of the community with 
CGPD as the developer 

 residences are very close to the construction sites 

 there will be a temporary loss or reduction of existing parking capacity 

 access must be maintained to local businesses 

 an existing road is to be relocated 

 community services are to be rehoused 

 there are significant public infrastructure benefits to be delivered. 

The purpose of the Communications Strategy is to put in place a set of 
protocols to manage the expectations of all stakeholders. 

There are therefore three streams to the communications: 

1. Community 

The development represents significant change and adjustment for the 
community’s residents, businesses, shoppers and commuters. 

The City of Ryde’s vision includes meeting the diverse needs of its 
communities, ensuring residents are engaged and aware of change, and 
providing an environment that is vibrant and socially sustainable. 

The community should be made aware of the effort the City of Ryde has 
invested in bringing about the changes in West Ryde and that it has an 
ongoing commitment to the residents and business groups to ensure those 
changes are managed and implemented successfully. 

The City of Ryde is therefore positioned to partner CGPD in making certain 
that as the development progresses and the infrastructure benefits are 
delivered, there is minimal impact upon the community during construction. It 
is important that local people are kept aware of what is happening and 
provided with a channel through which to voice any concerns. 
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2. Tenants 

The new West Ryde Community Centre provides an excellent opportunity for 
community support groups to work together for the community. It essential 
that the new facility meets the operational needs of these groups. 

Just as it is crucial that the commercial enterprises succeed in making the 
Mixed Use building a retail focal point, so the Community Centre tenants must 
thrive and prosper in their roles to support the community. The tenants are 
enthusiastic about the new building and CGPD should mirror their enthusiasm 
by ensuring their needs are met and the new Community Centre is seen as a 
setting a standard for design. 

To this end CGPD and the City of Ryde need to co-ordinate their efforts in 
meeting this joint target. 

3. Partnership with the City of Ryde 

The City of Ryde has an equal interest in delivering the correct messages to 
the community and tenants, and ensuring that the provisions agreed under the 
Voluntary Planning Agreement are delivered appropriately. 

CGPD has the principal responsibility for carrying out this strategy in 
partnership with the City of Ryde. 



  
 

Council Reports  Page 48 

 
ITEM 5 (continued) ATTACHMENT 1 

Agenda of the Council Meeting No. 3/13, dated Tuesday 26 February 2013. 
 

 

Background 

As part of the Development Deed signed by Remo West Ryde Pty Limited on 
7 November 2006, Annexure J, Remo committed to a Community Relations 
Strategy. This outlines activities in two stages: 

Stage 1 – Prior to Development Application 

Stage 2 – Post Development Application 

Remo’s document describes Stage 2 as: 

“After lodgement of the DA, Remo will continue to carry out extensive 
community consultation and implement a wider range of communication 
activity that may include: 

 Local newspaper advertisements in the local paper, The Northern 
District Times, to communicate progress on and around the site, traffic 
changes etc; 

 Establish a 1800 Freecall hotline to register any complaints or 
feedback. There will also be an extensive system of logging all calls, 
actioning complaints and rounding off all issues in a timely and efficient 
manner. 

 Project website to keep the community aware of progress on and 
around the site, traffic changes etc. 

 Newsletter to keep locals abreast of the changes and progress of the 
project. This can be delivered in the traditional hardcopy paper version 
via letterbox drops and the more modern, environmentally friendly 
electronic version via email. 

 Focus groups with business owners and other key stakeholders such 
as the City of Ryde Council, local retailers and immediate residents. 

 Meetings and consultation with the Project Advisory Committee. 

 Public information (signage) around the site. 

Once construction begins the project will also have a dedicated Community 
Relations Officer….” 

Remo’s document goes on to outline: 

 a communication protocol 

 the communication objectives 

 key stakeholders 

 key messages 

 communication material 

 community participation 

 crisis management 
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 roles and responsibilities 

 evaluation. 

Remo’s document proposes a basic communication strategy. 

As the City of Ryde is providing the land for the development, it has a major 
interest in ensuring that the community is not significantly inconvenienced 
during the construction process. The City of Ryde is also closely associated 
with the tenants of the new Community Centre and has negotiated the 
extensive public benefits. 

The City of Ryde is therefore an equal stakeholder to the developer, and as 
such, requires a more intensive approach to communications. 
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Communications Strategy 

1. Community 

Good relations with the local community are essential throughout this project if 
the end results are to be acceptable and the overall objectives of CGPD and 
the City of Ryde are to be met. 

Accepting a mutual interest in managing community expectations, the public 
should be advised of the intended program for the development and, with 
sufficient lead time, kept informed of key dates. 

The City of Ryde requires all community information to be co-branded. This 
does not extend to any marketing or promotional material but does include 
both print and electronic media. 

Whenever the City of Ryde’s logo is used it reserves the right to approve 
the material prior to publication and where the City of Ryde has 
contributed to the material it is not to be made copyright by CGPD. 

1.1. Printed Publications 

In addition to maintaining an ongoing profile to keep the public aware of the 
project, printed publications should be produced before key milestones and 
before any major changes or disruptions occur. 

Triggers for publication include: 

 Development Application consent 

 Demolition of the Anthony Road buildings 

 Traffic management changes (Consent Conditions 21 and 76) 

 Carpark closures or relocations 

 Betts Street closure/New Betts Street relocation 

 Road modifications for roundabouts and drainage 

 Footpath closures and alternative routes 

 Changes in timeframes or unforeseen issues arising during 
construction 

 Opening of the Community Centre 

 Excavations for the mixed use building 

 Opening of the new carpark 

 Opening of the mixed use building. 
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Five channels exist for promoting this information and providing for feedback 
from the community: 

i. Ryde City View 

A regular column for progress updates and special announcements 
(especially useful for residents who do not have an internet 
connection). 

A schedule of publication dates and copy deadlines is attached in 
Appendix 1. 

ii. Advertisements 

Local newspapers (the Northern District Times and The Weekly Times) 
could be used to advertise news of major changes (triggers). 

iii. Newsletters 

These are ideal as letterbox drops advising residents and businesses 
adjacent to the development about changes and events that will affect 
them. This is mandated by Consent Condition 84. 

Additional copies of the newsletter should also be made available for 
tenants of the Community Centre to distribute to their clients, to local 
business chambers, to community groups and West Ryde Library. 

It should also be provided in electronic format on the website and 
provision should be made for electronic subscription through the 
website. 

iv. Handouts 

When pedestrians are impacted by footpath closures is it useful to give 
handouts to passers-by with a map of alternative routes and to post 
laminated copies of the handout at relevant points around the site 
hoardings. 

v. Focus Groups 

Key groups of local stakeholders should be kept informed, perhaps 
through meetings, where their specific interests are involved. 

A list of stakeholders is attached in Appendix 2. This should be 
constantly reviewed to ensure that any special interest groups that form 
are kept informed of developments. 

1.2. Website: www.westrydeurbanvillage.com.au 

CGPD has developed a website which offers an overview of the 
development, lists frequently asked questions, provides news updates, 
and offers an online contact form for requesting further information. 

The website is co-branded, with City of Ryde branding required to be on all 
pages except any pages that may be developed to contain CGPD 
marketing materials or company information. 

 

http://www.westrydeurbanvillage.com.au/
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It is essential for the website to be kept up-to-date as it is a major tool 
in managing the expectations of local stakeholders. 

The website is to include practical information relating to changes and 
events such as: 

 An indicative development program 

 Footpath closure and diversion maps 

 Traffic and parking changes 

 Upcoming events (see previous triggers) 

 Electronic copies of hard copy published material 

 Calendar of focus group meetings. 

The website should also include a link to the City of Ryde’s West Ryde 
Urban Village Development webpage 
(http://www.ryde.nsw.gov.au/westrydedevelopment) where key documents 
relating to the development are publicly available. 

http://www.ryde.nsw.gov.au/westrydedevelopment
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Signage 

A number of signs concerning demolition and safety are required under the 
DA (Consent Conditions 24, 31, 58 and 76) and any community 
information signage requires City of Ryde approval (Consent Condition 
167). 

The City of Ryde expects the regulatory signs to form the minimum of 
information for the public and CGPD is encouraged to supplement signage 
with handouts (eg footpath diversions) and to synchronise signs with 
advertised material. The construction site sign boards should follow the 
pattern established with the development advisory billboards and be co-
branded and include artists’ impressions of the final designs. 

1.4 Hotline 

A 1800 Freecall line should be established so that queries can be 
registered on a voice messaging system with an answer being provided as 
soon as possible. 

Calls need to be responded to by the next business day by: 

 Builtform for queries and complaints about construction-related 
issues 

 CGPD for queries about the development 

 City of Ryde for queries relating to the Development Application 
process and any town planning issues. 

A formal process needs to be established between the City of Ryde’s 
Customer Service Centre and CGPD to ensure that calls are redirected 
appropriately and dealt with promptly. 

1.5  Site Office and Community Relations Officer 

The City of Ryde’s recent experience (with the Top Ryde City PPP) 
indicates that the West Ryde Urban Village development would benefit 
from CGPD engaging a Community Relations Officer. This person would 
manage the stakeholder database, liaise with Council on community 
matters, begin identifying focus groups and help add a local community 
flavour to the website. 

The Community Liaison Officer would ensure that: 

 relationships with stakeholders are managed in a personal and 
consistent manner 

 stakeholders are regularly updated about the progress of the 
development and any issues that may impact the community 
and/or their special interests 

 queries and complaints are dealt with in a timely manner and 
followed up where necessary. 
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Ideally part of the Site Office should have a ‘shop-front’ and operate as the 
information centre for the redevelopment. 

The Community Relations Officer should be located in the site office to 
handle calls and manage the ‘shop-front’ where local residents and 
business owners can drop in to ask questions and pick up copies of the 
most recent newsletter, hand-out or public advertisement. 

In addition to any marketing initiatives CGPD may wish to utilise in this 
environment, the City of Ryde sees this facility as a key contact point for 
the local community. 

1.6  Focus Groups 

Whilst it is important to understand that the formal period for the 
community to comment upon the development is closed, it is essential to 
maintain a good working relationship with groups of local stakeholders and 
to stay in touch with those who have previously provided feedback or 
expressed an interest. A database of contacts should be compiled 
immediately. 

The most prominent is the Chamber of Commerce and it is strongly 
recommended that some presentations be planned for this group. These 
could be joint CGPD/City of Ryde meetings and should be timed in 
advance of the major changes which could impact local businesses. It may 
also be appropriate to organise special mail-outs to this group. 

If local residents form an association of any sort CGPD will need to be 
prepared to give it similar attention. 

Clubs in the area such as the Sydney Live Steam Locomotive Society and 
the Ryde Eastwood Leagues Club no doubt have an interest in the 
redevelopment and contact with them may be beneficial. 

It may be possible to conduct site tours during construction RDOs. This is 
a simple and effective way of a way of raising and maintaining local 
interest. The Community Relations Officer should lead this initiative. 

2. Tenants 

2.1 Design 

There will be five tenants of the new Community Centre in Anthony Road: 

 West Ryde Neighbourhood Children’s Centre 

 Christian Community Aid (Family Day Care) 

 Ryde Family Support Service 

 Early Childhood Health Service 

 An office tenant of the City of Ryde 

 Retail tenant/s of the City of Ryde. 
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All these groups, under the auspices of City of Ryde’s Building and 
Property unit, have contributed to the interior designs submitted as part of 
the Development Application. 

However Conditions of Consent 156e, 190 and 192 require design 
changes to the building.  

The Project Advisory Committee has been put in place with CGPD’s help 
to co-ordinate the requirements of the tenants. The City of Ryde’s Project 
Manager will liaise between the Project Advisory Committee, the City of 
Ryde’s departments and CGPD to ensure the design meets its desired 
outcomes. 

CGPD is to issue design and program information and requests in a timely 
fashion to enable appropriate input to be provided by the Project Advisory 
Committee. 

2.2 Communication 

Irrespective of their interest in the design of the Community Centre 
building, all the tenants and the users of their services are stakeholders in 
the local community and as such are to be kept fully informed and afforded 
the same services as above in ‘Community’. 

Tenants should also be asked to provide some positive commentary about 
how the new Community Centre will improve their services and benefit the 
community. These comments can be posted on the City of Ryde and West 
Ryde Urban Village websites and printed in newsletters to help create a 
sense of excitement and community interest around the project, and to 
highlight the community benefits resulting from the partnership between 
the City of Ryde and CGPD. 
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Conclusion 

The West Ryde Village Redevelopment is not just about building a 
residential building, a public open space and offices for local groups. It is 
about providing a new retail and commercial focus, constructing a public 
square to provide community interaction and a locale for special events, 
and establishing a Community Centre to operate as the foundation for 
enhanced support services. 

In seeking to achieve this, CGPD and the City of Ryde need to work 
closely and in harmony through regular meetings and joint announcements 
to ensure delivery is trouble-free and not a challenge to the community for 
whom the development is to be provided. 
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Appendix 1 

Publication Dates and Copy Deadlines for the Ryde City View 
Newsletter 

Please liaise with Louise Downe for all queries relating to the Ryde City 
View newsletter, tel: 9952 8258, email: ldowne@ryde.nsw.gov.au 

 

2010 

Copy to Louise Wednesday 27 October 

Distribution  Wednesday 10 November 

Vol 4 No 11 

Copy to Louise Wednesday 10 November 

Distribution Wednesday 24 November 

Vol 4 No 12 

Copy to Louise Wednesday 24 November 

Distribution Wednesday 8 December 

 

2011 

Vol 4 No 13 

Copy deadline Wednesday 8 December 2010 

Distribution Wednesday 5 January 2011 

Vol 4 No 14 

Copy deadline Wednesday 5 January 

Distribution Wednesday 19 January 

Vol 4 No 15 

Copy deadline Wednesday 19 January 

Distribution Wednesday 2 February 

Vol 4 No 16 

Copy deadline Wednesday 2 February 

Distribution Wednesday 16 February 

Vol 4 No 17 

Copy deadline Wednesday 16 February 

Distribution Wednesday 2 March 

mailto:ldowne@ryde.nsw.gov.au
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Vol 4 No 18 

Copy deadline Wednesday 2 March 

Distribution Wednesday 16 March 

Vol 4 No 19 

Copy deadline Wednesday 16 March 

Distribution Wednesday 30 March 

Vol 4 No 20 

Copy deadline Wednesday 30 March 

Distribution Wednesday 13 April 

Vol 4 No 21 

Copy deadline Wednesday 13 April 

Distribution Wednesday 27 April 

Vol 4 No 22 

Copy deadline Wednesday 27 April 

Distribution Wednesday 11 May 

Vol 4 No 23 

Copy deadline Wednesday 11 May 

Distribution Wednesday 25 May 

Vol 4 No 24 

Copy deadline Wednesday 25 May 

Distribution Wednesday 8 June 

Vol 4 No 25 

Copy deadline Wednesday 8 June 

Distribution Wednesday 22 June 
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Appendix 2 

Key Stakeholders 

 Businesses in the West Ryde Marketplace 

 Businesses along Victoria Road between Station Street and West 
Parade 

 Businesses on West Parade opposite the Railway Station 

 Residents in the immediate vicinity of the development such as 
those on Chatham Road (between Fernvale Avenue and Dickson 
Avenue) and residents on Anthony Road and Reserve Road 

 Chambers of Commerce 

o Primary: West Ryde Chamber of Commerce, Ryde Business 

Forum 

o Secondary: Gladesville, Eastwood, Ryde and North Ryde 

Chambers of Commerce 

 Project Advisory Committee (tenants of the new Community 
Centre): 

o West Ryde Neighbourhood Children’s Centre 

o Christian Community Aid (Family Day Care) 

o Ryde Family Support Service 

o Early Childhood Health Service 

 Resident Groups 

o Meadowbank/West Ryde Progress Association 

 Church or other groups in the vicinity or the development 

o Chinese and Australian Baptist Church, West Ryde 

 City of Ryde Councillors 

 Sydney Live Steam Locomotive Society 
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6 INVESTMENT REPORT - January 2013  

Report prepared by: Chief Financial Officer 
 File No.: GRP/09/5/6/4 - BP13/236  
 

REPORT SUMMARY 
 
This report details Council’s performance of its investment portfolio for the month of 
January 2013 and compares it against key benchmarks. The report includes; the 
estimated market valuation of Council’s investment portfolio; loan liabilities; an 
update on Council’s legal action against various parties, and a commentary on 
significant events in global financial markets. 
 
Council’s financial year to date return is 5.14%, which is 1.67% above benchmark. 
Income from interest on investments and proceeds from sale of investments totals 
$2.7M, which is $680K above budget projections. This result will not initially improve 
Council’s Working Capital result at 30 June 2013, for the following reasons;   
 
-   there are projected interest rate cuts likely by the Reserve Bank in 2013,  
 
-   $223k relates to the sale of Oasis Investment and is to be transferred to the 
    Financial Security Reserve and  
 
-   the balance of the projected income totalling $457,000 is required to be 
    transferred to the Section 94 Reserve for interest on Section 94 contributions, due 
    to an expected $18.85M to be on hand as at 30 June 2013. 
 
Therefore, no adjustment to Council’s projected income from Interest on investments 
is being recommended in the December Quarterly Budget Review, however, a further 
review will be undertaken in the March Quarterly Budget Review. 
 
This report also includes Council’s Investment Policy and Guidelines which has been 
reviewed and recommended for adoption by Council. 
 
 

RECOMMENDATION: 
 
(a) That Council endorse the report of the Chief Financial Officer dated 14 February 

2013 on Investment Report – January 2013. 
 
(b) That Council note the review of its Investment Policy and Guidelines and endorse 

the Investment Policy and Guidelines as ATTACHED. 
 
 

ATTACHMENTS 
1  Investment Policy - adopted 28 February 2012  
2  Investment Guidelines - adopted 28 Februrary 2012  
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Report Prepared By: 
 
John Todd 
Chief Financial Officer  
 
Report Approved By: 
 
Roy Newsome 
Group Manager - Corporate Services  
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Discussion 
 
Council’s Responsible Accounting Officer, is required to report monthly on Council’s 
Investment Portfolio and certify that the Investments are held in accordance with 
Council’s Investment Policy and Section 625 of the Local Government Act.  
 
Council’s investments complied with the Minister for Local Government’s Investment 
Order dated 12 January 2011 and Council’s Investment Policy when acquired, 
however the following investments are now outside the Minister’s Order: 
 

Investment Rating Maturity 
Face 
Value 

Book 
Value 

 Grange IMP - Merimbula CDO N/R 20/06/2013 $0.20m $0.00m 

 - Global Bank Note CDO N/R 20/09/2014 $0.50m $0.00m 
 

(* Council at its meeting of 25 May 2010 wrote down/ impaired the Oasis CDO to a nominal value, this 
being funded from the Financial Security Reserve.) 
 

Under the Minister’s Order, Council is required to divest itself of these investments as 
soon as practicable. These investments were purchased with the intention of holding 
them to maturity, with the exception of the investments in the Grange IMP, which was 
a managed fund. 
 
Council was able to negotiate the sale of the Oasis CDO on 23 January 2013 at 35.7 
cents in the dollar on the remaining principal of $625k, which has yielded $223,337 
and will be transferred to the Financial Security Reserve.  It should be noted that this 
CDO had already lost $375k on a previous credit default and therefore that amount 
was not recoverable through sale.  This result exceeded offers prior to the default of 
22 cents in the dollar. 
 
Investment Performance Commentary 
 
Council’s performance against the benchmark for returns of its investment portfolio 
for January 2013 and the past 12 months are as follows: 
 

 
 
 
 
 

 Jan 2013 12 Mth FYTD 

Council Return 4.85 5.24 5.14 

Benchmark 3.21 3.84 3.47 

Variance 1.64 1.40 1.67 
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Council’s investment portfolio as at the end of January was as follows: 
 

Cash/Term Deposits $62.0M 62.6% 
Floating Rate Notes $19.9M 20.1% 
Fixed Rate Bonds $2.0M 2.0% 

Total Cash Investments $83.9M  
Property $15.1M 15.3% 

Total Investment Portfolio $99.0M  

 
Whilst the amount of investments appears high, approximately $18.8M of those funds 
are Section 94 contributions. 
 
Council continues to utilise the Federal Government’s current guarantee ($250K) 
investing in Term Deposits with a range of Authorised Deposit Taking Institutions 
(ADI’s) on short to medium term investments (generally 30 days to six months 
maturity) where more competitive rates are available. 
 
Whilst Council has moved some of its investment portfolio out to longer terms, locking 
in some of the returns.  Should Council consider utilising its internal, this will have a 
direct impact on the amount of investment income that will be realised and will 
require a reduction in the future projected investment income and will place pressure 
on Council to be able to maintain its current level of expenditure on Capital or 
Maintenance. 
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Financial Security Reserve (FSR) 
 
The Financial Security Reserve has a balance of $2.3M as at January 2013 as 
detailed below: 
 

Financial Security Reserve ($’000) 

Balance 1 July 2012 2,064 

Interest on Written Down CDO’s 16 

Proceeds from Sales & Maturities 

of Written Down CDO’s 
223 

Balance of Financial Security Reserve 2,296 

 
Council has resolved to transfer all proceeds and interest earned on written down 
investments to this reserve. 
 
Investment Policy 
Council reviews its investment policy and guidelines annually.  No changes have 
been made to the Ministerial Order for Investments in the last 12 months.  The 
current investment policy (ATTACHMENT 1) and guidelines (ATTACHMENT 2), 
have been reviewed and no changes are proposed. 
 
Economic Commentary 
The RBA left the official cash rate at 3% in February whilst acknowledging that 
downside risks internationally appear to have decreased.  In their decision they noted 
that current inflation levels make further cuts possible if necessary to stimulate the 
economy.  Despite a high level of primarily resource related investment headwinds 
are still present for the local economy, with job ads placed on the internet and major 
papers dropping 3.8% in December, the 10th straight monthly drop. 
 
Labour force figures for December showed that, whilst unemployment remained 
steady at 5.4%, with the participation rate dropping very slightly, and aggregate hours 
worked dropping 0.2%.  Retail sales decreased by 0.2% in December, the third 
straight monthly decrease, and a sign that interest rate cuts haven’t perhaps had the 
traction anticipated by the RBA. 
 
In the US, the Federal Open Market Committee (FOMC) maintained their monthly 
purchase of $85B in bonds as part of its strategy to lower unemployment to 6.5% 
(from a current level of 7.9%).  GDP shrank in Q4 after a pre-election upturn in Q3.  
Lawmakers are yet to return to the negotiation table to discuss the raising of the debt 
ceiling, and the passing of an actual budget. 
 
In the Eurozone, whilst markets have been calmed by the announcement by the head 
of the European Central Bank (ECB) to do “whatever it takes”, there’s still not a great 
deal of positive news out of the Eurozone, with GDP shrinking by 0.1%, and 
unemployment remaining high at 11.7%.  Political risks have just recently resurfaced 
in both Spain and Italy, sending yields on bonds higher for the two countries. 
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The Chinese economy grew at 7.9%, and the HSBC manufacturing index hit a two 
year high in January, due to strengthening domestic demand, with the flow on effect 
for iron ore prices having a beneficial effect on Australia’s terms of trade, though this 
may stall in February as we head into the Chinese New Year.  The goal of China’s 
central bank is to increase the income of citizens whilst keeping inflation in check. 
 
Legal Issues 
 
As previously reported to Council, the LGFS Rembrandt CDO Investment and the 
Grange (Lehman Brothers) IMP Investment are currently before the Courts.   Council 
at its meeting on 17 July 2012 also endorsed being a third party to an action against 
the Commonwealth Bank (CBA). 
 
The following update is provided in respect of Council’s legal action in these matters 
due to recent developments. 
 
Lehman / Grange IMP  
On Friday 21 September 2012, Justice Rares handed down the judgment in this 
matter, which was in favour of the Councils involved in this legal action, and was 
reported in the September Investment Report.  Council is still waiting for final orders 
to be handed down, which are expected in the near future. 
 
Whilst this court action has been proceeding, the related investments of the Lehman / 
Grange IMP (Merimbula and Global Bank Note) have also progressed, with the 
counter party responsible for the collateral proceeding with actions to settle any 
recourse against them.  A meeting was held in Sydney on 19 December 2012, where 
it was voted to accept the offer.  The vote achieved approval of the settlement and 
Council is now awaiting formal notification. 
 
This action should result in Council receiving the majority of funds held in these 
investments. 
 
LGFS – Rembrandt 
On 5 November 2012 Federal Court Justice Jayne Jagot ruled that Councils were 
entitled to succeed in their claim for damages against LGFS, ABN AMRO and 
Standard & Poors (S&P).  This result has vindicated Council’s Investment in this 
product with Justice Jayne Jagot finding against LGFS, ABN AMRO and S&P had 
collectively been responsible for misleading and deceptive conduct and negligent 
misrepresentation of this investment to Councils.  S&P have stated they will be 
lodging an appeal and further updates on this matter, will be provided to Council 
when available. 
 
CBA – Oasis and Palladin 
Council has endorsed Council being a third party to an action against CBA in relation 
to the Oasis CDO investments for $1 million that Council has written down to zero.  It 
is still early in this legal action being taken and no further updates have been 
received since last reported to Council. 
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Whilst Council had written off this investment, the investment had 1 further default 
until it completely defaults.  As detailed in previous investment reports, Council was 
considering the sale of this investment. 
 
As indicated above, Council has been able to negotiate the sale of the Oasis CDO at 
35.7 cents in the dollar on the remaining principal of $625k, being $223,337.  Should 
Council be successful in this action, then this will be taken into account as part of any 
settlement. 
 
As part of this action, Council is also a party to action against CBA for its investment 
in the Palladin CDO, of which Council held $2M.  This investment defaulted in 
October 2008. 
 
Council’s Property Investment Portfolio 
 
The following properties were held as part of Council’s Property Investment portfolio: 
 

2 Dickson Avenue, West Ryde 
1a Station St, West Ryde 
8 Chatham Road, West Ryde 
202 Rowe St, Eastwood (commercial) 
226 Victoria Rd, Gladesville (commercial) 
West Ryde Car Park Site 
Herring Road Air Space Rights 

 
The properties within this portfolio are under review as part of the updating of the 
Asset Management Plans to ensure that Council clearly identifies those properties 
that are held as an investment, which may also include commercial properties and 
other operational assets that may be earmarked for future development. Once this 
review is complete, it will be reported to Council for consideration. 
 
Loan Liability 
 
Council’s loan liability as at 31 January 2013 was $3.7 million which represents the 
balance of one loan taken out in 2004 for the Civic Centre Redevelopment and 
refinancing the West Ryde Tunnel. This loan was for 15 years and was negotiated at 
a very attractive rate for Council at 90 Day BBSW + 20 basis points and is reset 
every quarter. 
 
There is no advantage to Council in changing these arrangements or repaying this 
loan earlier than planned. Council is receiving a better rate of return on its 
investments than it is paying on the loan.  The following graph shows the gap 
between the average interest rate earned on Council’s term deposits (top line) 
compared to the interest rate applying to this loan (bottom line). 
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Debt Service Ratio 
 
It should be noted that whilst Council’s debt service ratio is low, all of Council’s funds 
are committed to operational costs and projects of a capital and non-capital nature. 
This means that Council does not have the capacity to take on any additional debt 
without a new dedicated revenue stream to fund the loan repayments or by cutting 
services. 
 

    

Debt Service Ratio   

 Category 3 Councils 2010/11 2.87% 

 City of Ryde 2011/12 0.75% 

   

 
Types of Investments 
 
The following are the types of investments held by Council: 
 

 At Call refers to funds held at a financial institution, and can be recalled by 
Council either same day or on an overnight basis. 

 
 A Floating Rate Note (FRN) is a debt security issued by a company with a 

variable interest rate. This can either be issued as Certificates of Deposit (CD) 
or as Medium Term Notes (MTN). The interest rate can be either fixed or 
floating, where the adjustments to the interest rate are usually made quarterly 
and are tied to a certain money market index such as the Bank Bill Swap Rate. 

 
 A Fixed Rate Bond is a debt security issued by a company with a fixed 

interest rate over the term of the bond. 
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 A Floating Rate Collateralised Debt Obligation (CDO) is an investment 

backed by a diversified pool of one or more classes of debt. These 
investments are for longer terms and offer a higher rate of interest. Credit 
ratings are assigned to these investments as detailed in the portfolio. 

 
Credit Rating Information 
 
Credit ratings are generally a statement as to an institution’s credit quality. Ratings 
ranging from AAA to BBB- (long term) are considered investment grade. 
 
A general guide as to the meaning of each credit rating is as follows: 
 

AAA: the best quality companies, reliable and stable  
AA:  quality companies, a bit higher risk than AAA  
A:  economic situation can affect finance  
BBB:  medium class companies, which are satisfactory at the moment  
BB:  more prone to changes in the economy  
B:  financial situation varies noticeably  
CCC:  currently vulnerable and dependent on favourable economic 

conditions to meet its commitments  
CC:  highly vulnerable, very speculative bonds  
C: highly vulnerable, perhaps in bankruptcy or in arrears but still 

continuing to pay out on obligations  
D:  has defaulted on obligations and it is believed that it will generally 

default on most or all obligations 

Note: Ratings from ‘AA’ to ‘CCC’ may be modified by the addition of a plus (+) or 
minus (-) sign to show relative standing within the major rating categories.  

A "p" after the rating is a commonly used shorthand method of indicating that the 
investment principal is given a rating, but the interest is not. This is most commonly 
used for capital protected products, where the income stream is derived from a 
number of factors and/or variables which are unable to be reliably estimated, such as 
share prices. 
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INVESTMENT SUMMARY AS AT 31 JANUARY 2013

Issuer Investment Name

Investment 

Rating

Invested at 

31-Jan-13

 $000's

Annualised 

Period 

Return (%)

12 Month 

Average Return 

on Current 

Investments

Return 

since 01 

July 2012

% of Total 

Invested

Indicative 

Market 

Value ** 

$000's

% Market 

Value

Grange 1.  Grange IMP Unrated 0 0.00 0.00 0.00 0.00 0 0.00%

Westpac 2.  Westpac At Call AA- 2,315 2.86 3.68 3.42 2.76 2,315 100.00%

Westpac 3.  Westpac Term 

Deposit 2 AA- 1,000 4.93 4.93 4.93 1.19 1,000 100.00%

Bank of Queensland 4.  Bank of Queensland 

TD BBB+ 750 5.37 5.72 5.46 0.89 750 100.00%

ANZ 5.  ANZ Term Deposit AA- 1,000 5.01 5.14 5.01 1.19 1,000 100.00%

Westpac 6.  St George Term 

Deposit A+ 1,000 4.40 5.21 5.10 1.19 1,000 100.00%

NAB 7.  NAB Term Deposit AA- 1,000 4.60 5.40 5.11 1.19 1,000 100.00%

Westpac 8.  Westpac Term 

Deposit AA- 1,000 5.15 5.15 5.15 1.19 1,000 100.00%

Westpac 9.  Westpac Term 

Deposit AA- 500 4.95 4.95 4.95 0.60 500 100.00%

NAB 10.  NAB Term Deposit

AA- 1,000 6.60 6.60 6.60 1.19 1,000 100.00%

Westpac 11.  Westpac Term 

Deposit AA- 500 4.88 4.88 4.88 0.60 500 100.00%

NAB 12.  NAB Term Deposit

AA- 1,000 4.70 5.30 5.05 1.19 1,000 100.00%

Police & Nurses Ltd 13.  Police & Nurses 

Ltd Unrated 500 5.06 5.32 5.04 0.60 500 100.00%

CBA 14.  Bankwest TD AA- 1,000 4.27 5.36 4.88 1.19 1,000 100.00%

CBA 15.  Bankwest Term 

Deposit AA- 1,000 4.53 5.26 4.98 1.19 1,000 100.00%

NAB 16.  NAB Term Deposit

AA- 1,000 4.72 5.44 5.07 1.19 1,000 100.00%

Defence Bank 17.  Defence Bank TD Unrated 500 4.73 5.69 5.42 0.60 500 100.00%

Railways CU 18.  Railways CU Unrated 500 4.52 5.38 4.98 0.60 500 100.00%

New England Credit Union 19.  Community Mutual 

Group TD Unrated 500 4.27 4.92 4.57 0.60 500 100.00%

Qld Police CU 20.  Qld Police CU TD Unrated 500 4.53 5.15 4.75 0.60 500 100.00%

Community CPS 21.  Community CPS 

TD Unrated 500 4.63 5.28 4.77 0.60 500 100.00%

Bendigo and Adelaide Bank 22.  Bendigo Bank TD A- 1,000 4.96 5.30 4.96 1.19 1,000 100.00%

Hunter United Credit Union 23.  Hunter United 

Credit Union TD Unrated 500 4.67 4.97 4.86 0.60 500 100.00%

Coastline CU 24.  Coastline Credit 

Union TD Unrated 500 4.70 5.19 4.97 0.60 500 100.00%

Peoples Choice CU 25.  Peoples Choice 

CU BBB+ 500 4.44 5.09 4.68 0.60 500 100.00%

Australian Defence Credit Union 26.  Australian Defence 

CU TD Unrated 500 4.81 5.25 4.98 0.60 500 100.00%

Rural Bank 27.  Rural Bank A- 1,000 6.48 6.48 6.48 1.19 1,000 100.00%

Banana Coast CU 28.  Banana Coast CU 

TD Unrated 500 4.65 5.38 5.13 0.60 500 100.00%

B&E Ltd 29.  B & E Building 

Soc TD Unrated 500 4.45 5.08 4.72 0.60 500 100.00%

Victoria Teachers CU 30.  Victoria Teachers 

CU Unrated 500 4.36 5.23 4.86 0.60 500 100.00%

CBA 31.  CBA TD AA- 2,000 5.76 5.76 5.76 2.38 2,000 100.00%

Me Bank 32.  ME Bank TD BBB 1,000 5.07 5.46 5.22 1.19 1,000 100.00%

Macquarie Bank 33.  Macquarie Bank 

Term Deposit A 500 4.86 5.31 4.86 0.60 500 100.00%

CBA 34.  Bankwest Term 

Deposit AA- 1,000 7.00 7.00 7.00 1.19 1,000 100.00%

Summerland CU 35.  Summerland CU 

TD Unrated 250 5.05 5.49 5.12 0.30 250 100.00%

Wide Bay CU 36.  Wide Bay CU TD BBB 500 4.55 5.39 4.98 0.60 500 100.00%

Northern Beaches CU 37.  Northern Beaches 

CU TD Unrated 500 4.76 4.88 4.88 0.60 500 100.00%

Queenslanders CU 38.  Queenslanders CU 

TD Unrated 500 4.70 5.30 5.09 0.60 500 100.00%

Warwick CU 39.  Warwick CU TD Unrated 500 4.42 5.42 5.08 0.60 500 100.00%

Maitland Mutual 40.  Maitland Mutual 

Bldg Soc TD Unrated 500 4.55 5.30 5.01 0.60 500 100.00%

AMP 41.  AMP eASYSaver A 2,907 3.92 4.42 4.12 3.47 2,907 100.00%

South West CU 42.  South West CU TD

Unrated 500 4.47 4.47 4.47 0.60 500 100.00%

CBA 43.  CBA Term Deposit

AA- 1,000 4.45 5.11 4.93 1.19 1,000 100.00%

Gateway CU 44.  Gateway CU TD Unrated 500 4.48 5.18 4.83 0.60 500 100.00%

Rabobank 45.  Rabobank TD AA- 500 5.01 5.56 5.31 0.60 500 100.00%

Newcastle Perm Bldg Soc 46.  Newcastle Perm 

Bldg Soc BBB+ 1,000 4.47 5.20 4.89 1.19 1,000 100.00%

QT Mutual Bank 47.  QT Mutual Bank Unrated 500 4.30 5.38 5.05 0.60 500 100.00%  
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Issuer Investment Name

Investment 

Rating

Invested at 

31-Jan-13

 $000's

Annualised 

Period 

Return (%)

12 Month 

Average Return 

on Current 

Investments

Return 

since 01 

July 2012

% of Total 

Invested

Indicative 

Market 

Value ** 

$000's

% Market 

Value

ING 48.  ING TD A 1,000 6.62 6.62 6.62 1.19 1,000 100.00%

Greater Bldg Soc 49.  Greater Bldg Soc 

TD BBB 1,000 5.12 5.38 5.15 1.19 1,000 100.00%

The Rock Bldg Soc 50.  The Rock Bldg 

Soc TD BBB- 500 4.35 5.28 4.53 0.60 500 100.00%

Bank of Queensland 51.  BoQ TCD BBB+ 2,000 4.74 5.33 5.03 2.38 2,010 100.50%

Suncorp-Metway 52.  Suncorp Metway 

FRN A+ 1,000 4.26 4.96 4.56 1.19 1,002 100.24%

Intech CU 53.  Intech CU TD Unrated 500 4.32 5.39 4.93 0.60 500 100.00%

AMP 54.  AMP TD A 1,000 7.14 7.14 7.14 1.19 1,000 100.00%

Rabobank 55.  Rabobank TD AA- 500 5.05 5.58 5.29 0.60 500 100.00%

Bendigo and Adelaide Bank 56.  Bendigo and 

Adelaide Bank FRN A- 1,000 4.57 5.36 4.96 1.19 1,003 100.32%

Community First CU 57.  Community First 

CU TD Unrated 500 4.40 5.19 4.64 0.60 500 100.00%

Heritage Bank 58.  Heritage Bank BBB- 1,000 4.50 5.30 5.00 1.19 1,000 100.00%

CBA 59.  CBA TD AA- 1,000 5.00 4.94 4.99 1.19 1,000 100.00%

Rabobank 60.  Rabodirect At-call AA 967 3.76 4.37 4.06 1.15 967 100.00%

Me Bank 61.  ME Bank At Call 

Account BBB 978 3.81 4.45 4.12 1.17 978 100.00%

NAB 62.  NAB FRN AA- 1,001 4.36 5.04 4.62 1.19 1,016 101.61%

NAB 63.  NAB FRN AA- 998 4.46 5.16 4.73 1.19 1,016 101.61%

CBA 64.  CBA FRN AA- 999 4.42 5.02 4.72 1.19 1,014 101.37%

Westpac 65.  Westpac FRN AA- 997 4.55 5.10 4.81 1.19 1,014 101.44%

CBA 66.  CBA FRN AA- 998 4.46 5.08 4.78 1.19 1,014 101.37%

NAB 67.  NAB FRN AA- 993 4.65 5.35 4.92 1.18 1,016 101.61%

Westpac 68.  Westpac FRN AA- 998 4.49 5.03 4.74 1.19 1,014 101.39%

NAB 69.  NAB FRN AA- 993 4.64 5.33 4.90 1.18 1,016 101.61%

CBA 70.  CBA FRN AA- 993 4.64 5.26 4.95 1.18 1,014 101.37%

ANZ 71.  ANZ FRN AA- 992 4.76 5.31 5.02 1.18 1,014 101.44%

Rabobank 72.  Rabobank FRN AA 989 4.72 5.41 5.07 1.18 1,005 100.49%

Police CU (SA) 73.  Police CU - SA Unrated 500 5.70 5.70 5.70 0.60 500 100.00%

Investec 74.  Investec TD BBB- 250 5.24 5.63 5.24 0.30 250 100.00%

NAB 75.  NAB Fixed MTN AA- 994 6.30 6.31 6.31 1.19 1,073 107.28%

Bankstown City CU 76.  Bankstown City 

CU TD Unrated 250 4.50 5.26 4.90 0.30 250 100.00%

Westpac 77.  Westpac Fixed 

MTN AA- 996 6.20 6.21 6.22 1.19 1,071 107.07%

ING 78.  ING Direct A 1,000 4.67 5.61 5.33 1.19 1,000 100.00%

Macquarie Bank 79.  Macquarie Bank 

TD A 500 6.50 6.50 6.50 0.60 500 100.00%

CBA 80.  CBA Retail Bond AA- 956 4.90 5.31 5.15 1.14 965 99.50%

Bank of Cyprus (Aust) 81.  Bank of Cyprus TD

Unrated 250 6.05 6.05 6.05 0.30 250 100.00%

Rural Bank 82.  Rural Bank TD A- 1,000 4.81 5.09 5.06 1.19 1,000 100.00%

Me Bank 83.  ME Bank TD BBB 1,000 5.09 5.17 5.15 1.19 1,000 100.00%

CBA 84.  CBA Retail Bonds AA- 490 5.12 5.45 5.37 0.58 498 99.50%

CBA 85.  CBA Retail Bonds AA- 490 5.15 5.45 5.39 0.58 498 99.50%

Bank of Queensland 86.  Bank of 

Queensland TD BBB+ 1,000 4.81 5.09 5.08 1.19 1,000 100.00%

Bank of Queensland 87.  Bank of 

Queensland TD BBB+ 1,000 4.70 4.89 4.89 1.19 1,000 100.00%

Investec 88.  Investec TD BBB- 250 6.15 6.15 6.15 0.30 250 100.00%

IMB 89.  IMB TD BBB 500 4.50 4.79 4.79 0.60 500 100.00%

CBA 90.  CBA Retail Bond AA- 491 5.07 5.20 5.20 0.59 498 99.50%

Westpac 91.  St George TD AA- 1,000 5.04 5.04 5.04 1.19 1,000 100.00%

CBA 92.  CBA Retail Bond AA- 491 5.05 5.16 5.16 0.59 498 99.50%

Rural Bank 93.  Rural Bank TD A- 1,000 5.06 5.06 5.06 1.19 1,000 100.00%

ING 94.  ING Floating Rate 

TD A 1,000 5.53 5.81 5.81 1.19 1,000 100.00%

IMB 95.  IMB TD BBB 1,000 4.24 4.73 4.73 1.19 1,000 100.00%

Westpac 96.  St George TD AA+ 1,000 4.91 4.91 4.91 1.19 1,000 100.00%

Bank of Queensland 97.  Bank of 

Queensland TD BBB+ 1,000 5.13 5.13 5.13 1.19 1,000 100.00%

NAB 98.  NAB TD AA- 1,000 4.80 4.80 4.80 1.19 1,000 100.00%

Westpac 99.  St George TD AA- 600 4.92 4.92 4.92 0.72 600 100.00%

Me Bank 100.  ME Bank TD BBB 1,000 4.88 4.88 4.88 1.19 1,000 100.00%

Bank of Queensland 101.  Bank of 

Queensland FRN BBB+ 2,000 4.79 4.79 4.79 2.38 2,003 100.13%

Beirut Hellenic Bank (Aust) 102.  Beirut Hellenic 

Bank TD Unrated 250 4.68 4.80 4.80 0.30 250 100.00%

83,876 4.86 5.25 5.05 100 84,287  
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*Monthly returns when annualised can appear to exaggerate performance

**Market valuations are indicative prices only, and do not necessarily reflect the price at which a transaction could be entered into.

Return including Matured/Traded Investments

Weighted Average Return 4.85 5.24 5.14

Benchmark Return: UBSA 1 Year Bank Bill Index (%) 3.21 3.84 3.47

Variance From Benchmark (%) 1.64 1.40 1.67

Investment Income

$000's

This Period 567

Financial Year To Date 2,698

Budget Profile 2,018

Variance from Budget - $ 680  
 
I certify that as at the date of this report, the investments listed have been made and are held 
in compliance with Council’s Investment Policy and applicable legislation, with the exception 
of the following investments: 
 
Grange IMP - Merimbula CDO NR 
 - Global Bank Note CDO NR 
 

      
           
John Todd   Date: 14/02/2013 
 

 
Council’s Investment Powers 
 
Council’s investment powers are regulated by Section 625 of the Local Government 
Act, which states: 
 
(1) A council may invest money that is not, for the time being, required by the council 

for any other purpose. 
 
(2) Money may be invested only in a form of investment notified by order of the 

Minister published in the Gazette. 
 
(3) An order of the Minister notifying a form of investment for the purposes of this 

section must not be made without the approval of the Treasurer. 
 
(4) The acquisition, in accordance with section 358, of a controlling interest in a 

corporation or an entity within the meaning of that section is not an investment for 
the purposes of this section. 

 
Council’s investment policy requires that all investments are to be made in 
accordance with: 
  

 Local Government Act 1993 - Section 625 
 Local Government Act 1993 - Order (of the Minister) dated 12 January 2011 
 The Trustee Amendment (Discretionary Investments) Act 1997 – Sections 

14A(2), 14C(1) & (2) 
 Local Government (Financial Management) Regulation 1993 
 Investment Guidelines issued by the Department of Local Government 
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Overview of Investments  
 
An overview of all investments held by the City of Ryde as at 31 January is provided 
below: 
 
1. Grange (Lehman Brothers) IMP: This is a portfolio of FRNs, CDOs and Bank 

issued securities managed by Grange Securities on Council’s behalf. Lehman 
Brothers have cancelled the management agreement, and this portfolio is 
currently static. The IMP comprises the following investments: 

 
Investment        Maturing     
Merimbula CDO      20/06/2013 
AAA (Berryl) Global Bank Note CDO  20/09/2014 
 

2. Westpac at Call Account (AA-): This investment is an at call account, paying 
the short term money market rate. These funds are used for operational 
purposes. 

 
3. Westpac Term Deposit (AA-):  This investment is a 212 day term deposit, 

paying 5.25% (5.37% annualised), and matures on 1 February 2013. 
 
4. Bank of Queensland TD (BBB):  This investment is a 183 day term deposit, 

paying 4.88% (4.93% annualised), and matures on 5 April 2013. 
 
5. ANZ Term Deposit (AA-):  This investment is a 180 day term deposit, paying 

4.95% (5.01% annualised), and matures 20 February 2013. 
 
6. St George Term Deposit (AA-): This investment is a 183 day term deposit, 

paying 4.35% p.a. (4.40% annualised), and matures 7 May 2013. 
 
7. NAB Term Deposit (AA-):  This investment is a 180 day term deposit, paying 

4.55% p.a. (4.60% annualised), and matures 6 May 2013. 
 
8. Westpac Term Deposit (AA-): This investment is a one year term deposit, 

paying 5.15% % (5.15% annualised, and matures 30 May 2013. 
 
9. Westpac Term Deposit (AA-): This investment is a three year term deposit, 

paying 4.95% pa, and matures 21 September 2015. 
 
10. NAB Term Deposit (AA-): This investment is a three year term deposit, paying 

6.60% p.a., and matures 4 April 2014. 
 
11. Westpac Term Deposit (AA-): This investment is a 273 day term deposit, paying 

4.85% (4.88 annualised), and matures 28 June 2013. 
 
12. NAB Term Deposit (AA-): This investment is a 181 day term deposit, paying 

4.65% p.a. (4.70% annualised), and matures 16 May 2013. 
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13. Police & Nurses Credit Union (Unrated): This investment is a 184 day term 

deposit, paying 5.00% (5.06% annualised) and matures on 27 February 2013. 
 
14. Bankwest Term Deposit (AA-):  This investment is a 71 day term deposit, 

paying 4.20% p.a. (4.27% annualised), and matures 28 March 2013. 
 
15. Bankwest Term Deposit (AA-):  This investment is a 75 day term deposit, 

paying 4.45% p.a. (4.53% annualised), and matures 5 February 2013. 
 
16. NAB Term Deposit (AA-): This investment is a 365 day term deposit, paying 

4.72% p.a. (4.72% annualised), and matures 26 November 2013. 
 
17. Defence Bank Term Deposit (Unrated):  This investment is a 91 day term 

deposit paying 4.65% (4.73% annualised) and matures on 25 February 2013. 
 
18. Railways CU Term Deposit (Unrated):  This investment is a 92 day term 

deposit paying 4.45% (4.52% annualised) and matures on 5 February 2013. 
 
19. Community Mutual CU Term Deposit (Unrated):  This investment is a 91 day 

term deposit paying 4.20% (4.27% annualised) and matures on 22 April 2013. 
 
20. Queensland Police CU (Unrated):  This investment is a 150 day term deposit 

paying 4.47% (4.53% annualised) and matures on 8 March 2013. 
 
21. Community CPS Term Deposit (Unrated): This investment is a 91 day term 

deposit paying 4.55% (4.63% annualised) and matures on 25 February 2013. 
 
22. Bendigo Bank Term Deposit (A-): This investment is a 181 day term deposit 

paying 4.90% (4.96% annualised) and matures on 7 March 2013. 
 
23. Hunter United Credit Union (Unrated): This investment is a 120 day term 

deposit paying 4.60% (4.67% annualised) and matures on 12 February 2013. 
 
24. Coastline CU Term Deposit (Unrated):  This investment is a one year term 

deposit, paying 5.25% (5.34% annualised), and matures on 11 October 2013. 
 
25. Peoples Choice CU Term Deposit (Unrated):  This investment is a 182 day 

term deposit, paying 4.39% (4.44% annualised), and matures on 6 May 2013. 
 
26. Australian Defence Credit Union Term Deposit (Unrated):  This investment is 

a 180 day term deposit paying 4.75% (4.81% annualised) and matures on 4 
March 2013. 

 
27. Rural Bank Term Deposit (A-):  This investment is a five year term deposit, 

paying 6.48% p.a., and matures on 21 March 2017. 
 
28. Bananacoast CU Term Deposit (Unrated): This investment is a 188 day term 

deposit paying 4.40% (4.45% annualised) and matures on 5 April 2013. 
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29. B & E Ltd Building Society Term Deposit (Unrated): This investment is a 179 

day term deposit paying 4.40% (4.45% annualised) and matures on 5 April 2013. 
 
30. Victoria Teachers CU Term Deposit (Unrated): This investment is a 120 day 

term deposit paying 4.30% (4.36% annualised) and matures on 11 April 2013. 
 
31. CBA Term Deposit (AA-): This investment is a three year term deposit paying 

5.76% p.a. and matures on 8 December 2014. 
 
32. ME Bank Term Deposit (BBB): This investment is a 180 day term deposit 

paying 5.01% (5.07% annualised) and matures on 4 March 2013. 
 
33. Macquarie Bank Term Deposit (A): This investment is a 181 day term deposit 

paying 4.80% (4.86% annualised) and matures on 28 March 2013. 
 
34. Bankwest TD (AA-): This investment is a four year term deposit paying 7.00% 

(7.00% annualised) and matures on 13 February 2015. 
 
35. Summerland CU Term Deposit (Unrated): This investment is a three year term 

deposit paying 5.05% pa and matures on 21 September 2015. 
 
36. Wide Bay CU Term Deposit (BBB): This investment is a 180 day term deposit 

paying 4.50% (4.55% annualised) and matures on 2 July 2013. 
 
37. Northern Beaches CU Term Deposit (Unrated): This investment is a 180 day 

term deposit paying 4.70% (4.76% annualised) and matures on 23 April 2013. 
 
38. Queenslanders Credit Union Term Deposit (Unrated): This investment is a 

181 day term deposit paying 4.65% (4.70% annualised) and matures on 25 July 
2013. 

 
39. Warwick CU Term Deposit (Unrated):  This investment is a 91 day term deposit 

paying 4.35% (4.42% annualised), and matures 8 April 2013. 
 
40. Maitland Mutual Building Society (Unrated): This investment is a 181 day term 

deposit paying 4.50% (4.55% annualised) and matures on 29 April 2013. 
 
41. AMP eASYsaver at call account (A): This investment is an at-call account 

earning 3.85%. No fees are payable by Council on this investment. 
 
42. South West CU Term Deposit (Unrated): This investment is a 120 day term 

deposit paying 4.40% (4.47% annualised) and matures on 14 March 2013. 
 
43. CBA Term Deposit (AA-): This investment is a 181 day term deposit paying 

4.40% (4.45% annualised) and matures on 29 April 2013. 
 
44. Gateway Credit Union Term Deposit (Unrated): This investment is a 91 day 

term deposit paying 4.41% (4.48% annualised) and matures on 18 March 2013. 
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45. Rabodirect Term Deposit (AA):  This investment is a 181 day term deposit, 

paying 4.95% (5.01% annualised), and matures on 11 March 2013. 
 
46. Newcastle Permanent Building Society (BBB+):  This investment is a 90 day 

term deposit, paying 4.40% (4.47% annualised), and matures on 11 March 2013. 
 
47. QT Mutual Bank (Unrated): This investment is a 182 day term deposit paying 

4.25% (4.30% annualised) and matures on 15 July 2013. 
 
48. ING Term Deposit (A): This investment is a two year term deposit paying 6.84% 

(6.62% annualised) and matures on 18 February 2013. 
 
49. Greater Building Society Term Deposit (BBB):  This investment is a 157 day 

term deposit, paying 5.05% (5.12% annualised), and matures on 1 February 
2013. 

 
50. The Rock Building Society Term Deposit (BBB-):  This investment is a 182 

day term deposit, paying 4.30% (4.35% annualised), and matures on 5 June 
2013. 
 

51. Bank of Queensland FRN (BBB): This is a certificate of deposit issued at a 
margin of 140 points above 90 day BBSW, maturing 11 November 2013. 

 
52. Suncorp Metway FRN (A+): This is a floating rate note purchased at a margin of 

106 points above 90 day BBSW, maturing 18 June 2013. 
 
53. Intech CU Term Deposit (Unrated): This investment is a 122 day term deposit, 

paying 4.25% (4.32% annualised), and matures on 3 April 2013. 
 
54. AMP Term Deposit (A): This investment is a four year term deposit paying 

7.14% which matures on 16 February 2015. 
 
55. Rabobank Term Deposit (AA): This investment is a one year term deposit 

paying 5.05% pa and matures on 3 September 2013. 
 
56. Bendigo & Adelaide Bank FRN (A-): This is a floating rate note issued at a 

margin of 140 points above 90 day BBSW, maturing 17 March 2014. 
 
57. Community First CU TD (Unrated):  This investment is a 180 day term deposit 

paying 4.35% (4.40% annualised) and matures on 30 July 2013. 
 
58. Heritage Bank Term Deposit (BBB-): This investment is a 365 day term deposit 

paying 4.50% (4.50% annualised), and matures on 12 December 2013. 
 
59. CBA Term Deposit (AA-): This investment is a 212 day term deposit paying 

4.95% (5.00% annualised), and matures on 27 March 2013. 
 
60. Rabodirect At-Call (AA): This investment is an at call account, paying the short 

term money market rate. These funds are used for operational purposes. 
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61. Members Equity Bank At-Call Account (BBB): This investment is an at call 

account, paying the short term money market rate. These funds are used for 
operational purposes. 

 
62. National Australia Bank Floating Rate Note (AA-): This investment is a senior, 

unsecured floating rate note paying 115 above BBSW. This investment matures 
21 June 2016. 

 
63. National Australia Bank Floating Rate Note (AA-): This investment is a senior, 

unsecured floating rate note paying 125 above BBSW. This investment matures 
21 June 2016. 

 
64. CBA FRN (AA-): This investment is a senior, unsecured floating rate note 

purchased at a yield of 120 above BBSW. This investment matures 2 August 
2016. 

 
65. Westpac Floating Rate Note (AA-): This investment is a senior, unsecured 

floating rate note purchased at a yield of 123 above BBSW. This investment 
matures 9 May 2016. 

 
66. CBA FRN (AA-): This investment is a senior, unsecured floating rate note 

purchased at a yield of 125 above BBSW. This investment matures 2 August 
2016. 

 
67. National Australia Bank FRN (AA-): This investment is a senior, unsecured 

floating rate note purchased at a yield of 142 above BBSW. This investment 
matures 21 June 2016. 

 
68. Westpac Floating Rate Note (AA-): This investment is a senior, unsecured 

floating rate note purchased at a yield of 117 above BBSW. This investment 
matures 9 November 2015. 

 
69. National Australia Bank FRN (AA-): This investment is a senior, unsecured 

floating rate note purchased at a yield of 140 above BBSW. This investment 
matures 21 June 2016. 

 
70. CBA FRN (AA-): This investment is a senior, unsecured floating rate note 

purchased at a yield of 140 above BBSW. This investment matures 2 August 
2016. 

 
71. ANZ FRN (AA-): This investment is a senior, unsecured floating rate note 

purchased at a yield of 142 above BBSW. This investment matures 9 May 2016. 
 
72. Rabobank FRN (AA): This investment is a senior, unsecured floating rate note 

purchased at a yield of 151 above BBSW. This investment matures 27 July 2016. 
 
73. Police CU (SA) Term Deposit (Unrated):  This investment is a two year TD 

paying 5.70% (5.70% annualised) and matures 18 April 2014. 
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74. Investec Term Deposit (BBB-): This investment is a one year TD paying 5.24% 

(5.24% annualised) and matures 10 July 2013. 
 
75. NAB Fixed MTN (AA-):  This is a fixed rate bond paying 6.18% (6.30% 

annualised) and matures 15 February 2017. 
 
76. Bankstown City CU Term Deposit (Unrated):  This investment is a 182 day 

term deposit paying 4.45% (4.50% annualised) and matures 20 May 2013. 
 
77. Westpac Fixed MTN (AA-):  This is a fixed rate bond paying 6.00% (6.14% 

annualised) and matures 20 February 2017. 
 
78. ING Direct Term Deposit (A): This is a 182 day term deposit paying 4.62% 

(4.67% annualised) and matures 22 April 2013.  
 
79. Macquarie Bank Term Deposit (A):  This is a five year term deposit paying 

6.50% (6.50% annualised) and matures 3 April 2017. 
 
80. CBA Retail Bond (AA-):  This is a senior, unsecured floating rate note 

purchased at a yield of 160 above BBSW. This investment matures 24 December 
2015. 

 
81. Bank of Cyprus Term Deposit (Unrated): This investment is a five year term 

deposit paying 6.05% p.a. and matures on 15 May 2017. 
 
82. Rural Bank Term Deposit (A-):  This investment is a 120 day term deposit 

paying 4.73% p.a. (4.81% annualised) and matures on 27 March 2013. 
 
83. ME Bank Term Deposit (BBB):  This investment is a 180 day term deposit 

paying 5.01% p.a. (5.07% annualised) and matures on 4 March 2012. 
 
84. CBA Retail Bonds (AA-):  This is a senior, unsecured floating rate note 

purchased at a yield of 182 above BBSW. This investment matures 24 December 
2015. 

 
85. CBA Retail Bonds (AA-):  This is a senior, unsecured floating rate note 

purchased at a yield of 184 above BBSW. This investment matures 24 December 
2015. 

 
86. Bank of Queensland Term Deposit (BBB+):  This investment is a 182 day term 

deposit paying 4.75% (4.81% annualised) and matures 20 May 2013. 
 
87. Bank of Queensland Term Deposit (BBB+):  This investment is a 181 day term 

deposit paying 4.65% (4.70% annualised) and matures 29 April 2013. 
 
88. Investec Bank Term Deposit (BBB-): This investment is a five year term 

deposit paying 6.95% on maturity (6.15% annualised) and matures 15 August 
2017. 
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89. IMB Term Deposit (BBB): This investment is a 180 day term deposit paying 

4.45% (4.50% annualised), and matures 14 May 2013. 
 
90. CBA Retail Bonds (AA-):  This is a senior, unsecured floating rate note 

purchased at a yield of 175 above BBSW. This investment matures 24 December 
2015. 

 
91. St George Term Deposit (AA-): This investment is a 180 day term deposit 

paying 4.98% (5.04% annualised and matures on 25 February 2013. 
 
92. CBA Retail Bonds (AA-):  This is a senior, unsecured floating rate note 

purchased at a yield of 174 above BBSW. This investment matures 24 December 
2015. 

 
93. Rural Bank Term Deposit (A-):  This investment is a 182 day term deposit, 

paying 5.00% (5.06% annualised), and matures on 5 March 2013. 
 
94. ING Floating Rate Term Deposit (A):  This is a five year floating rate term 

deposit paying 2.30% above 90 day BBSW, and matures 4 September 2017. 
 
95. IMB Term Deposit (BBB):  This is a 179 day term deposit paying 4.20% (4.24% 

annualised) and matures 19 July 2013. 
 
96. St George Term Deposit (AA-):  This is a 180 day term deposit paying 4.85% 

(4.91% annualised) and matures 20 March 2013. 
 
97. Bank of Queensland Term Deposit (BBB+):  This is a 150 day term deposit 

paying 5.05% (5.13% annualised) and matures 18 February 2013. 
 
98. NAB Term Deposit (AA-):  This is a 2.25 year term deposit paying 4.80% pa and 

matures 18 December 2014. 
 
99. St George Term Deposit (AA-):  This is a 180 day term deposit paying 4.86% 

(4.92% annualised) and matures 27 March 2013. 
 
100. Members Equity Bank Term Deposit (BBB):  This is a 119 day term deposit 

paying 4.80% (4.88% annualised) and matures 20 February 2013. 
 
101. Bank of Queensland FRN (BBB+):  This is a senior, unsecured floating rate 

note purchased at a yield of 160 above BBSW. This investment matures 7 
December 2015. 

 
102. Beirut Hellenic Bank Term Deposit (Unrated):  This investment is a 90 day 

term deposit paying 4.60% (4.68% annualised) and matures on 17 April 2013. 
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Context 
 
The recommendation is consistent with Section 625 of the Local Government Act, 
which deals with the investment of surplus funds by Council’s. 
 
Financial Implications 
 
Income from interest on investments and proceeds from sales of investments totals 
$2.7M, being $680K above budget projections as per the Delivery and Operational 
Plan, which will not improve Council’s Working Capital result as at 30 June 2013. 
 
This is due to estimated further cuts in the official cash rate anticipated by the RBA,  
$223k from the sale of the Oasis CDO which will be transferred to the Financial 
Security Reserve, and an increase in interest due to the Section 94 Contributions  
Reserve due to the projected balance of $18.85M on hand at 30 June 2013.  Interest 
on these funds are required to be transferred to the Section 94 Reserve and this will 
be brought to account in the next Quarterly Budget Review. 
 
Adjustments to the budgeted amount of Investment Interest Income for the 2012/13 
financial year are not proposed for the December Quarterly Review, but will be 
further reviewed in the March Quarterly Budget Review. 
 
The Financial Security Reserve has a current balance of $2.29M. 
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7 DECEMBER 2012 QUARTERLY REVIEW REPORT - DELIVERY PLAN 
2012-2016 AND 2012/2013 OPERATIONAL PLAN  

Report prepared by: Chief Financial Officer 
       File No.: FIM/07/6/2/2/6 - BP12/1523  
 

 
REPORT SUMMARY 
 
Council’s Four Year Delivery Plan 2012-2016 and One Year Operational Plan 
2012/2013 set out the strategic and financial objectives for the year.  They also detail 
the goals and various performance measures for Council’s seven key outcome areas, 
the services and projects that Council plans to deliver in 2012/2013. 
 
The Quarterly Report includes details for each of the seven Outcome areas and the 
21 Program areas, detailing the targets adopted by Council and the performance to 
date in achieving those targets to 31 December 2012.  Also shown is a financial 
performance summary for each key outcome area and a status report on all Capital 
and Non-Capital Projects by Program Area that are to be undertaken in 2012/2013 
with information on how each Project is progressing. 
 
As a result of the December Quarterly Review, Council has achieved a net 
improvement in the 2012/2013 Working Capital of $0.07 million. This result has been 
achieved through extensive budget reviews with all Managers reviewing their projects 
and also reviewing all vacant positions to determine if the positions are to be 
advertised.  This action has been taken to ensure Council’s budget is kept within the 
approved parameters due to the significant increases projected for legal costs and 
utility services in this review.  Due to tight controls of Council’s operating costs, this 
has resulted in net savings of employee costs ($0.32 million).  This Review also 
brings to account additional capital grants and contributions of $7.99 million, and 
additional depreciation of $0.97 million for plant and fleet.  This Review recommends 
that Council cancel the Transport / Parking Technology project that will transfer 
$0.295 million to Council’s Working Capital.   
 
This review also includes the removal of the unspent funds in relation to the Civic 
Precinct Redevelopment project and the reallocation of those funds to the Civic 
Centre Refurbishment project, which will be subject to further review by Council by 
way of a separate report.   It also includes a consolidation of the funds and budget for 
Livvi’s Place project at Yamble Reserve. 
 
The majority of corporate indicators are on track or have exceeded target, with an 
improvement being shown in relation to completion of project milestones.  Any 
projects that are proposed to be deferred or cancelled are listed in this report for 
Council’s consideration. 
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RECOMMENDATION: 
 
(a) That the report of the Chief Financial Officer, dated 15 February 2013 on 

DECEMBER 2012 QUARTERLY REVIEW REPORT – 2012/2016 DELIVERY 
PLAN AND 2012/2013 OPERATIONAL PLAN be received and endorsed. 

 
(b) That the proposed budget adjustments included in this report resulting in a net 

increase of $0.07 million in Council’s Working Capital, to a projected balance as 
at 30 June 2013 of $3.43 million, be endorsed and included in the 2012/2013 
Budget. 

 
(c) That the proposed transfers to and from Reserves as detailed in the report, and 

included as budget adjustments, totalling a net decrease in Transfers from 
Reserves of $4.58 million be endorsed. 

 
(d) That the Certificate of the Responsible Accounting Officer attached to the report 

of the Chief Financial Officer dated 15 February 2013 be endorsed. 
 
(e) That Council note the Projects recommended for cancellation, deferral, being 

placed on hold or proposed to be carried over as detailed in the Report.  
 
 
ATTACHMENTS 
1  Responsible Accounting Officer's Certificate 31 December 2012  
2  2012-2013 - Quarterly Report on 4 Year Delivery Plan 2012-2016 and 1 Year 

Operational Plan 2012-2013 - Quarter 2 - October to December 2012 - 
CIRCULATED UNDER SEPARATE COVER 

 

 
Report Prepared By: 
 
John Todd 
Chief Financial Officer  
 
Report Approved By: 
 
Roy Newsome 
Group Manager - Corporate Services  
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Discussion 
 
Background 
As required under section 407 of the Local Government Act, 1993 the quarterly 
review of the One Year Operational Plan 2012/2013 as at 31 December 2012 is 
presented to Council. 
 
This Quarterly Review reports on the performance of Council in undertaking its 
Principal Activities in terms of its stated objectives and financial position.  The 
following sections are included in the document, Quarterly Review Report Four Year 
Delivery Plan 2012/2016 and One Year Operational Plan 2012/2013, Quarter One 
that has been CIRCULATED UNDER SEPARATE COVER – ATTACHMENT 2; 
 

�� General Manager’s Overview, Financial Management and Corporate 
Performance Overview - provides a ‘snapshot’ of Council’s performance in the 
quarter relative to several high profile activities. 

�� Outcome Area Reports – including overview, operational indicators, financial 
outcome and graphical representation of performance measures. 

�� Capital and Non Capital Projects Quarterly Status Report – provides 
comments regarding the status of all of Council’s Capital and Non Capital 
Expenditure projects. 

�� Base Budget Quarterly Status Report. 
�� Reserves Listing Report – outlines the opening balance, approved budgeted 

transfers to/from reserves and proposed additional transfers to/from reserves, 
with a projected balance as at 30 June 2013.  Appendix A 

�� Quarterly Changes Report – provides comments and details of those budget 
items that are proposed to be increased or decreased in the 2012/20123 
budget.  Appendix B 

�� Consolidated Income and Expenditure Estimates 2012/2013 – summary of the 
budget in two pages, showing original budget and quarterly changes.  
Appendix C 

 
Report 
The December 2012 Quarterly Review has been completed and is submitted to 
Council for endorsement. 
 
The key points to note that are included in this Review are: 
 

�� Removal of the unspent funds for the Civic Centre Redevelopment project 
�� $6.86 million in Sec 94 contributions received, which will be transferred to the 

Section 94 Reserve for future works 
�� $0.14 million contribution from developer for Public Domain in Rowe St, 

transfer to reserve 
�� $0.29 million additional expenditure required for legal costs 
�� $0.25 million additional expenditure required for Meadowbank/ Gladesville 

Traffic Study project, funded by additional grant and Section 94 Reserve 
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�� $0.25 million additional expenditure required for Open Space, Sport & 

Recreation program, due to higher utilities charges and maintenance costs 
across most areas 

�� $0.18 million additional expenditure required for repair of blocked stormwater 
drain Devlin Street, offset by additional grant from RMS 

�� $2.83 million for Macquarie Park TfNSW Epping Chatswood Rail Link (ECRL) 
Station Access Works project, funded by grant and Macquarie Park Reserve 

�� $0.66 million reduction from proposed cancellation of the Transport/Parking 
Technology (pods) project, funds that were carried over, noting $0.29 million 
being transferred to Working Capital 

 
Working Capital Summary 
In the adopted 4 Year Delivery Plan and One Year Operational Plan 2012/2013 
Council’s forecasted available Working Capital position was to be $2.40 million at 30 
June 2013 from an Opening Working Capital of $4.05 million for 2011/2012. 
 
Following completion of the Financial Statements for 2011/2012, the final Working 
Capital figure was determined at $5.36 million, an increase of $1.31 million over the 
original forecast result included in the Operational Plan. The Operational Plan was 
developed on utilising $1.66 million of Working Capital and Council’s Working 
Capital, following finalisation of the financial statements, it was projected to be $3.71 
million at 30 June 2013.  In the September Quarterly Review, Council endorsed a 
$0.34 million reduction in Working Capital, resulting in a projected $3.37 million 
Working Capital for the 2012 / 2013 year. 
 
In the December Quarterly Review, the proposed budget adjustments will result in a 
increase of $0.07 million to Council’s Working Capital as at 30 June 2013 to $3.43 
million. 
 

Overview of December Review  
Council’s projected available Working Capital of $3.43 million is a result of the 
December Quarterly Review. The following are the major changes to be made, with a 
complete listing provided in the circulated document, and more detailed explanations 
in each Outcome area of that document.
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Operating Budget 
 

�� The budget is projected to increase operating income by $8.30 million (8.73%) 
with the main areas being as follows: 

 
o $6.86 million in Sec 94 contributions received, which will be transferred 

to the Sec 94 reserves for future works 
o $2.43 million additional grant for Macquarie Park TfNSW ECRL Station 

Access Works from Transport for NSW 
o $0.18 million additional RMS grant for recovery of costs for repair of 

blocked stormwater drain Devlin Street, which was affecting the Civic 
Centre 

o $0.14 million contribution from developer for Public Domain in Rowe St, 
transfer to reserve 

o $0.11 million increase in Parking Fees and Charges 
o $0.10 million additional RMS Grant for Meadowbank/Gladesville Traffic 

Study 
o $0.07 million ERNA contribution towards the Meadowbank netball 

courts project  
o $0.05 million additional DA fees and charges received 
o $0.05 million additional grant for Vacation Care program, transfer to 

reserve 
o $0.04 million additional grant for Volunteer Referral program from 

ADHC 
o $1.50 million reduction for Capital Contributions for Civic Centre 

Redevelopment project 
o $0.11 million reduction in fees and grant for Vacation Care program 
o $0.09 million reduction of Fuel Tax Rebate 
o $0.07 million reduction in rent income for Ryde Community & Sports 

Centre  
 

�� The budget is projected to increase operating expenses over budget by $0.75 
million  (0.93%) with the main areas being as follows: 

 
o $0.29 million additional expenditure required for legal costs.  This 

increase is to address increased legal costs in the areas of Planning 
Appeals ($72k), Planning and Environment, General Advice ($45k),  
Governance, relating to the General Manager’s contract ($98k), 
Property ($50k), Assets ($30k) and Community Life ($20k). 

o $0.25 million additional expenditure required for Meadowbank/ 
Gladesville Traffic Study project, funded by additional grant and Sec 94 
Reserve 

o $0.25 million additional expenditure required for Open Space, Sport & 
Recreation program, due higher utilities charges and maintenance 
costs across most areas 
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o $0.18 million additional expenditure required for repair of blocked 

stormwater drain Devlin Street, offset by additional grant from RMS 
o $0.10 million additional expenditure required for Town Centre & Public 

Domain program, due to higher maintenance and cleaning costs 
o $0.08 million additional expenditure required for Urban Design Review 

Panel for assessment of urban design for major development, offset by 
savings in Assessment Unit 

o $0.06 million additional expenditure required due to higher utilities 
charges and cleaning costs for various Council buildings 

o $0.05 million additional expenditure required for Para Legal position to 
assist the increase of efficiency of the provision of legal services 
through support to the General Counsel in reducing the amount of legal 
work outsourced 

o $0.14 million reduction for Vacation Care program, which has been 
outsourced to a community group 

o $0.15 million savings in salaries and wages across Council 
o $0.10 million reduction for CRM Workflow Update project, as part of the 

project has been undertaken by internal staff at no additional cost to 
Council 

o $0.08 million reduction for Cultural Spaces stage 3 project. Council has 
approved a feasibility study for a hub in Eastwood to be initiated this 
year. Given the need for completing the long term asset plan for 
community & cultural buildings, a Social & Cultural Infrastructure Plan is 
currently under development. All further feasibility studies will be on 
hold pending the finalisation of the Social & Cultural Infrastructure Plan 

 
In summary, a projected increase in Council’s Operating Surplus (excluding 
depreciation) of $7.55 million is projected, most of which is being utilised for Capital 
projects or transferred to reserves. 
 
Capital Budget 
 

�� The capital budget is projected to increase its capital expenses over budget by 
$2.90 million (8.37%), with the main areas being as follows: 

 
o $2.83 million for MQ Park TfNSW ECRL Station Access Works 

project, funded by grant and Macquarie Park Reserve 
o $0.83 million for Livvi's Place at Yamble Reserve, funded by 

unexpended grant and reserve.  This is consolidating all of the 
budgets into one area, and bringing funding to account 

o $0.67 million unspent funding of the Civic Centre Redevelopment 
project has been transferred to the Civic Centre Refurbishment 
project, with Council to determine the final scope.  

o $0.66 million reduction from proposed cancellation of the 
Transport/Parking Technology (pods) project, funds that were carried 
over will now go to Working Capital 
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o $0.07 million for Meadowbank netball courts project, funded by 

additional contribution 
 

Reserve Movements 
 

�� It is projected to increase its transfers from reserves over budget by $1.65 
million (3.63%) the main areas being as follows: 

 
o $0.40 million increase from Macquarie Park Corridor Special Rate 

Reserve  to partly fund the MQ Park TfNSW ECRL Station Access 
Works project 

o $0.38 million increase from Asset Replacement Reserve to fund 
Yamble Reserve - All Abilities Playground.  These funds were 
transferred in the September Review, as a grant was brought to 
account, but the expenditure missed. 

o $0.34 million from Civic Precinct Reserve to fund Civic Centre 
Refurbishment project.  This is the offset by the transfer back to the 
reserve from the cancellation of the Civic Centre Redevelopment 
project, this is offset by the reduction in the transfer from the 
Investment Property Reserve, which was funding the redevelopment 
project 

o $0.30 million from Unspent Grant for the Yamble Reserve - All 
Abilities Playground (Livvi’s Place) 

o $0.15 million from Section 94 Reserve to fund Meadowbank/ 
Gladesville Traffic Study project 

 
�� It is projected to increase its transfers to reserves over budget by $6.22 million 

(21.79%), the main areas being as follows: 
 

o $6.86 million increase for Section 94 contributions received, 
transferred to reserve 

o $0.34 million increase for adjustments of plant depreciation, 
transferred to plant reserve 

o $0.14 million increase for developer contribution received for Public 
Domain in Rowe Street, transferred to reserve  

o $0.05 million increase for Vacation Care Program Grant, transferred 
to Unspent Grant Reserve, this may need to be repaid at the end of 
the year 

o $1.14 million reduction for Civic Centre Redevelopment project 
 
The complete details are contained within the document circulated separately. 
 
Projects recommended to be cancelled, deferred, put on hold or to carryover 
The following projects are listed in the December Quarterly Review and are 
recommended to be cancelled, deferred for the reasons indicated, with budget 
adjustments included. 



 
 
 
 Council Reports  Page 109 
 
ITEM 7 (continued) 

Agenda of the Council Meeting No. 3/13, dated Tuesday 26 February 2013. 
 

 
�� $0.66 million for Transport/Parking Technology (pods) project.  Council 

deferred the project at its meeting on 24 July 2012, and it is now 
recommended to cancel this project (Note:  $0.29 million to Working Capital). 

�� $0.08 million for Cultural Space Stage 3: Feasibility.  This will need to wait until 
other studies and plans are completed to get value. 

�� $0.02 million for Council’s Corporate Plan to be reallocated to the Service 
Level Agreement project. 

�� $0.01 million for the Ryde Youth Music Project.  This was approved by Council 
to put on hold, and now is not required. 

�� Civic Centre Redevelopment project, following the decision of Council on 25 
September 2012 for the project to cease. 

 
The following projects were cancelled, deferred and approved by Council in previous 
Quarterly Budget Reviews. 
 

�� Town Centres Wayfinding Plan 
�� Illegal Dumping Surveillance Program 

 
The following projects have been put on hold pending further reports to Council to 
confirm scope 
 

�� Power Generator at Civic Centre 
 
The following projects are currently earmarked as projects that will need to be carried 
over to the 2013/2014 financial year.  Budget adjustments for these will be done as 
part of the carryover report in June 2013. 
 

�� EziJob – Online Recruitment Module 
�� Internal Communication (incl InfoNet) 

 
Progress against indicators  
 
Progress Against Indicators 
Our performance indicators help to provide a snap shot of the organisation’s health. 
Corporate indicators focus on major areas across the whole organisation. Program 
indicators track how we are delivering on specific elements within each of the 21 
programs outlined in our 2012-2016 Delivery Plan including One year Operational Plan 
2012-2013.  
 
Corporate Indicators 
As identified in pages 38-39 of the Quarterly Review Report ATTACHMENT 2 as 
CIRCULATED UNDER SEPARATE COVER, the majority of corporate indicators are 
on track.  
 
Of particular note the following areas demonstrate improvements in Council’s 
performance against previous trends or targets:- 
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�� We have continued to maintain our high customer service standards in 

responding to our customer requests with 93% of all requests responded to 
within the agreed time frame of ten days against our target of 90%. I am pleased 
to see the continuation of our high performance in this area. 

 
�� Our lost time injuries (LTI’s) are the lowest in three years this quarter (41 lost 

time days). This is also a reduction of 59 days from the quarter one total of 100 
days.  

 
�� In the first quarter there has been continued improvement in the handling of 

complaints, with 100% of tier 1 and 2 complaints responded to within the agreed 
number of working days. This indicator showed improvements over the past year 
and has been maintained between 95-100% for the last three quarters. 

 
�� The sound management of our Budget over the past year has continued into the 

first half of this year. This indicator has consistently been on track for the past six 
quarters. 

Those corporate indicators which have not met target this quarter and where we will 
look for an improvement on next quarter are:- 
 

�� 83% of inward correspondence was completed within 10 working days against our 
target of 90%. 

�� 70% of project milestones completed on time within the quarter against our target 
of 90%.  

 
Program Indicators  
Of all 43 indicators across our 21 program areas, we achieved 30 (70%) of our 
performance indicators in our programs in quarter two. 
 
Of particular note the following areas of performance improved against previous trends 
or targets:- 
 

�� The RALC recorded 213,554 visitors this quarter which is a 8.8% increase from 
the same quarter last year.  

 
�� The Library also continues to see improvements from last year with 221,009 

visits in the last quarter which is a 3.3% increase from the same quarter last 
year. 

 
�� The Top Ryder Bus service continues to show increase patronage with 3,086 

more passengers than the quarter two last year, which is an increase of 23%. 
 

�� In the current quarter we continue to focus on our call centre performance, our 
engagement with the community on their satisfaction with our services and 
progressing the draft Local Environmental Plan to completion. 
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�� As a council we remain committed to prudent financial management of the 

communities resources and it is pleasing to see so many projects and initiatives 
on track for completion in the coming months. 

 
Staff turnover 
Turnover for Quarter 2 2012/2013 was 1.98%. This represents an decrease from last 
quarter where turnover was at 2.71%. 
 
On a 12 month rolling basis overall turnover is 8.5%, which is a decrease of 0.86% 
from Quarter 1.  This is the lowest percentage of turnover since monitoring this 
measure began in Quarter 4 of 2006/2007. 
 
Consultation 
Internal Council business units consulted included: 
�� All Service Units in relation to budget changes. 
�� Executive Team. 
 
Critical Dates 
The following deadlines are required to be met:  

�� In accordance with Section 407 of the Local Government Act 1993, the 
General Manager must report to the Council within 2 months after the end of 
each quarter as to the extent to which the performance targets set by the 
Council's current Management Plan have been achieved during that quarter. 

 
The Chief Financial Officer as Council’s Responsible Accounting Officer, in 
accordance with the Part 2 Clause 7 of the Local Government (Financial 
Management) Regulation 1999 is required to certify whether the Council’s financial 
position is satisfactory having regard to the original estimates of income and 
expenditure. 
 
Financial Implications 
 
Council’s available Working Capital is projected to increase by $0.07 million to 
approximately $3.43 million as at 30 June 2013. 
 
Council’s Operating Result before depreciation is projected to increase by $7.55 
million to $21.68 million. 
 
Council’s Capital Works Program is projected to increase by $2.90 million as a result 
of additional funding from Transport NSW for access works around the train stations 
in the Macquarie Park area.  However, this will be off set by the projects detailed in 
the report that are recommended to be cancelled or deferred, that includes the 
Transport / Parking Technology Project ($0.66 million) 
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Certificate 
 
In accordance with the Local Government (Financial Management) Regulation 1999, 
Part 2, Clause 7, I report that the financial position of the Council was satisfactory as 
at 31 December 2012, having regard to the original estimates of income and 
expenditure. Variations in total income, operating and capital expenditure as at 31 
December 2012 are of a quantum and nature that overall end of year financial targets 
will be achieved. 
 
 
 

 
 
John Todd 
Chief Financial Officer 
Responsible Accounting Officer 
 
15 February 2012 
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8 COUNCIL'S CORPORATE NAME  

Report prepared by: Chief Financial Officer 
       File No.: FIM/07/6/7 - BP13/211  
 

 
REPORT SUMMARY 
 
In 2002, Council’s corporate name was changed against its Australian Business 
Number (ABN) to City of Ryde.  Since 2010 staff have been getting all suppliers to 
issue invoices in the name recorded against Council’s ABN, to ensure compliance 
with the GST legislation. 
 
What has come to light is that the change in corporate name does not comply with 
the Local Government Act 1993, as amended. 
 
This report is to have Council endorse the corporate name that it wishes to use, in 
accordance with the Local Government Act, and to update the ABN registration to 
reflect this. 
 
 
RECOMMENDATION: 
 
(a) That Council adopt the corporate name of “Council of the City of Ryde” in 

accordance with Section 221 (2) of the Local Government Act, 1993, as 
amended. 

 
(b) That Council’s ABN registration be updated to reflect this entity name and 

reflect a trading name of “City of Ryde”. 
 
 
ATTACHMENTS 
There are no attachments for this report. 
 
Report Prepared By: 
 
John Todd 
Chief Financial Officer  
 
Report Approved By: 
 
Roy Newsome 
Group Manager - Corporate Services  
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Discussion 
 
The Governor of New South Wales proclaimed the local government area of the 
Municipality of Ryde as the City of Ryde by the publication of a Proclamation to that 
effect in the NSW Government Gazette of 11 September 1991. 
  
This Proclamation established the name of Council's local government area as the 
City of Ryde. However, the name of its local government area is not Council's 
corporate name or entity name for the purpose of its Australian Business Number 
registration.  Currently Council is known by the Division of Local Government as 
“Ryde City Council”. 
 
In this regard, section 221(2) of the Local Government Act 1993, as amended, (the 
Act) requires Council's corporate name to be either the "Council of the City of Ryde" 
or "Ryde City Council". 
  
Section 221(2) of the Act states: 
 

The name of a council of a city is the "Council of the City of X" or the "X City 
Council", X being the name of the city. 

 
Council is required to nominate a preference by resolution. 
  
On 13 December 2002, Council’s corporate/entity name was changed against its 
Australian Business Number (ABN) registration from “Ryde City Council” to “City of 
Ryde”.  A search of Council’s document management system was unable to find any 
report where this change was agreed to by Council. 
 
In 2010, the Chief Financial Officer undertook a GST compliance review, which 
included reviewing invoices that Council pays, which showed that the invoices 
received, were not in accordance with the GST legislation and had the potential to 
require Council to repay Input Tax Credits claimed from the ATO.  It also included 
reviewing the entity name shown against Council’s ABN. 
 
Measures were taken to ensure that all future invoices were in accordance with 
Council’s ABN registration.  What has come to light recently is that the entity name 
change on Council’s ABN was not in accordance with the Act and there is a need to 
fix the registration details.  What is not known is the corporate name by which the 
Council wishes to be known. 
 
Council can also nominate trading names under its ABN registration, and has done 
so in relation to the Ryde Aquatic Leisure Centre (RALC) and City of Ryde.  A 
change in entity name will not affect these trading names.  This allows for separate 
accounts to be created with Suppliers for the RALC and Council, so as to limit 
confusion, and increase the branding of the RALC or other parts of Council. 
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The General Counsel has made enquiries of the Division of Local Government, 
Department of Premier and Cabinet as to the impact of the nomination on Council's 
branding as the "City of Ryde" on Council's letterhead, the Mayoral letterhead, 
publications, etc.  
 
The Division advises that there is no impact on Council's branding and therefore no 
need to change letterheads etc. There is however, a requirement to utilise Council's 
corporate name, as resolved by Council, on invoices, contracts and other legal and 
accounting documents.  
  
Council’s ABN will be updated to reflect the entity name that Council resolves to use. 
 
Financial Implications 
 
There are no financial implications with Council adopting the recommendations 
contained in this report. 
 
Options 
 
Council has the option to choose one of two different corporate names. 
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9 REPORTS DUE TO COUNCIL  

Report prepared by: Section Manager - Governance 
 File No.: GRP/12/5/5/5 - BP12/1301  
 

 
REPORT 
 
This Report is submitted to Council to review the status of outstanding reports and 
confirm the date reports are due to be provided to Council as at 19 February 2013 
(listing ATTACHED). 
 
There are currently 64 reports listed.  Following consideration of this report there will 
be five overdue reports due to Council. 
 
 
RECOMMENDATION: 
 
That the report on Outstanding Council Reports be endorsed. 
 
 
ATTACHMENTS 
1  Outstanding Council Reports - as at 19 February 2013  
 
Report Prepared By: 
 
Amanda Janvrin 
Section Manager - Governance  
 
Report Approved By: 
 
Shane Sullivan 
Manager - Governance 
 
Roy Newsome 
Group Manager - Corporate Services 
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Agenda of the Council Meeting No. 3/13, dated Tuesday 26 February 2013. 
 

PRECIS OF CORRESPONDENCE 

1 TENNIS WORLD SITE DEVELOPMENT NORTH RYDE   

Report prepared by: Executive Assistant to Group Manager 
       File No.: GRP/09/6/5 - BP13/235  
 
 

CORRESPONDENCE:  
 
Submitting correspondence from Barry O’Farrell MP – Premier of New South Wales, 
dated 21 January 2013, regarding the potential development of the Tennis World site, 
North Ryde.  The correspondence in relation to Council’s resolution of 13 November 
2012 (ATTACHED).   
 
 
RECOMMENDATION: 
 
That the correspondence be received and noted. 
 
 
ATTACHMENTS 
1  Acknowledgment to letter dated 5th December 2012 concerning Tennis World 

site development, North Ryde, Barry O'Farrell 
 

2  Council - 21/12 - 13 November 2012 - Mayoral Minute MM17/12 - POTENTIAL 
DEVELOPMENT OF TENNIS WORLD SITE, NORTH RYDE 

 

 
Report Prepared By: 
 
Sandra Warbrick 
Executive Assistant to Group Manager  
 
Report Approved By: 
 
Dominic Johnson 
Group Manager - Environment & Planning  
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Precis of Correspondence 1 (continued) ATTACHMENT 1 

Précis of Correspondence, submitted to Council on 26 February 2013. 
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Precis of Correspondence 1 (continued) ATTACHMENT 2 

Précis of Correspondence, submitted to Council on 26 February 2013. 

 
 
 
 
 
 

 

 

EXTRACT FROM MINUTES OF COUNCIL MEETING 

NO. 21/12 AT ITS MEETING HELD ON 13 NOVEMBER 2012. 

 
MAYORAL MINUTE  
 
MM17/12 POTENTIAL DEVELOPMENT OF TENNIS WORLD SITE, NORTH RYDE 
 
RESOLUTION:  (Moved by The Mayor, Councillor Petch and Councillor Simon) 
 
1. That a delegation of interested councillors led by the Mayor seek an urgent meeting with 

the local state member, Mr Victor Dominello MP and the Minister of Planning, Mr Brad 
Hazzard MP to ensure that the Tennis World site is not redeveloped as part of the North 
Ryde Station Precinct redevelopment; and 

 
2. That the City of Ryde write to the Minister for Planning, the local state member and the 

Premier stating that it is the wishes of both Council and the community that the site 
remain in public ownership for public recreational purposes in perpetuity. 

Record of Voting: 

For the Motion: Unanimous 
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Agenda of the Council Meeting No. 3/13, dated Tuesday 26 February 2013. 
 

2 ALLENGROVE MAJOR PROJECT APPEAL - Environmental Defenders 
Office (EDO) NSW   

Report prepared by: Executive Assistant to Group Manager 
       File No.: GRP/09/6/5 - BP13/239  
 
 

CORRESPONDENCE:  
 
Submitting correspondence from EDO from Kirsty Ruddock - Principal Solicitor, dated 
4 February 2013, regarding EDO’s response to our request for assistance with the 
Allengrove Major Project appeal. 
 
 
RECOMMENDATION: 
 
That the correspondence be received and noted. 
 
 
ATTACHMENTS 
1  Allengrove Development, advice unable to pursue the matter and thanks to 

Council for their support, Kirsty Ruddock 
 

2  Allengrove Major Project Appeal - Request for Assistance - Environmental 
Defenders Office, Kirsty Ruddock 

 

 
Report Prepared By: 
 
Sandra Warbrick 
Executive Assistant to Group Manager  
 
Report Approved By: 
 
Dominic Johnson 
Group Manager - Environment & Planning  
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Precis of Correspondence 2 (continued) ATTACHMENT 1 

Précis of Correspondence, submitted to Council on 26 February 2013. 
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Precis of Correspondence 2 (continued) ATTACHMENT 2 

Précis of Correspondence, submitted to Council on 26 February 2013. 
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Precis of Correspondence 2 (continued) ATTACHMENT 2 

Précis of Correspondence, submitted to Council on 26 February 2013. 
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Agenda of the Council Meeting No. 3/13, dated Tuesday 26 February 2013. 
 

NOTICES OF MOTION 

1 REVIEW OF COUNCIL'S EXISTING PREFERRED SUPPLIER LIST - 
Councillor Jeff Salvestro-Martin          

File Number: CLM/13/1/4/6 - BP13/231 
 

MOTION: 
 
That the General Manager prepare a report that provides Council with sufficient detail 
necessary to conduct a review of Council’s existing Preferred Supplier List. 
  
2 SPORTING FACILITIES - Councillor Roy Maggio          

File Number: CLM/13/1/4/6 - BP13/245 
 

MOTION: 
 
That Council receive a report that lists all works Council officers have planned or are 
proposed for future works within the City. 
 
The report also to outline ways the officers seem to prioritise works to be done on 
these planned works and/or proposed works including if known the funding or 
proposed funding for such works.  The report to be returned before the end of the 
year, and if this cannot be achieved, Councillors to be advised in the CIB of a future 
reporting date. 
  
3 ILLEGAL DUMPING - Councillor Roy Maggio          

File Number: CLM/13/1/4/6 - BP13/246 
 

MOTION: 
 
That Council note with concern the continue illegal dumping and its effects on the 
social and economic status of the City of Ryde request the Acting General Manager 
to formally write to the NSW Minister for the Environment to review its waste levy.  
That the Acting General Manager write to NSROC and the LGA to continue to 
strongly lobby the State Government against any further increases in the solid waste 
levy. 
 
That the Acting General Manager prepare a report outlining: 
 

�� the extent of illegally dumped rubbish in the City of Ryde; 
�� the current approach to managing and responding to the issue; 
�� strategies for better managing and responding to illegally dumped rubbish in 

the City of Ryde. 
 
The report be presented to the Works Community Committee – May meeting if 
possible. 
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Notices of Motion (continued) 
 

Agenda of the Council Meeting No. 3/13, dated Tuesday 26 February 2013. 
 

4 FITNESS EQUIPMENT WITHIN THE CITY OF RYDE - Councillor Roy 
Maggio          

File Number: CLM/13/1/4/6 - BP13/244 
 

MOTION: 
 
That the Acting General Manager reviews the provision of fitness equipment within 
the City of Ryde and in particular at Kissing Point Foreshore Park Putney and report 
back to Council on the community needs for this type of equipment in our parks. 
 
That, should there be a community need for this type of equipment in our parks and 
as part of this review, Council staff survey the community and any recreational 
stakeholders to determine any suitable locations for any proposed fitness equipment. 
 
That, as part of this report, the 2013/2014 budget shows funds are allocated to the 
Exercise Equipment as well as the ongoing cost of the equipment maintenance. 
 
 
 
5 COMMERCIAL RECREATIONAL VENTURES WITHIN THE PORTERS 

CREEK SITE - Councillor Roy Maggio          

File Number: CLM/13/1/4/6 - BP13/266 
 

MOTION: 
 
That the Acting General Manager conducts a feasibility study on any future 
opportunities for commercial recreational ventures within the Porters Creek site.  
Should these opportunities exist, Council to proceed to an EOI process for this part of 
the site and the future of this EOI process is reported back to Council for 
consideration. 
 
 
 
6 ACTIVE TRANSPORT ROUTE BETWEEN EASTWOOD STATION AND 

MACQUARIE PARK - Councillor Terry Perram          

File Number: CLM/13/1/4/6 - BP13/277 
 

MOTION: 
 
That Council approach the RMS (as land owner) and Transport for NSW (as 
advocate) seeking their in-principle approval and support to develop an active 
transport route between Eastwood Station and Macquarie Park, primarily utilising the 
County Road reserve.  The active transport route would comprise a shared user path 
within the reserve with associated access improvements on connecting public roads. 
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