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the City of Ryde, its agents and employees,
disclaim any and all liability to any person in respect
of anything or the consequences of anything done or
omitted to be done in reliance or upon the whole or any
part of this document.

COPYRIGHT NOTICE
If you wish to reproduce, alter, store or transmit material
appearing in this submission document for any purpose,
requests for formal permission should be directed to the
General Manager, City of Ryde.



ANZAC PARK MASTERPLAN
Contents

3

Executive Summary 3

Background 4

Community Consultation Timeline 5

Community Consultation Methodology 6-7

Community Consultation Results 8-13

Appendices

• Website

• Have Your Say eNewsletter

• A4 Flyer

• Park Signage

• Newspaper Ad

• Enewsletter Ads – Your City News & Smarter 

Cleaner Greener

• Facebook Ad

• Social Pinpoint Results

14

15

16

17

18

19

20

21

Stage 2 Community Consultation draft Masterplan



4

ANZAC PARK MASTERPLAN
Executive Summary

The City of Ryde Council is currently developing a Masterplan for Anzac Park. A Masterplan 
provides the framework for how the park will be upgraded over the next 20 years. This 
strategic plan aims to meet the current and future needs of the community and user groups, 
while ensuring sustainable and efficient use and ecological outcomes.

Located in West Ryde, Anzac Park currently includes an Anzac memorial, flagpoles, 
gardens, a district-level playground, lighting, seating, BBQs, shade structures and an 
amenities building. 

The purpose of this Stage 1 community consultation is for Council to understand the current 
and likely future recreation and leisure needs of the community in order to develop a draft 
Masterplan for Anzac Park.

City of Ryde’s Community Engagement team conducted the Stage 1 community 
consultation process to gather feedback from the community to inform the draft Masterplan 
design for Anzac Park.

Stage 1 community consultation was conducted from 29 June to 25 July 2021 during which 
the community could provide comment and suggestions via an online interactive map, 
paper form or registered phone session with Council staff. This was promoted through City 
of Ryde’s Have Your Say website, flyers to surrounding residents, an eNewsletter to 
stakeholders, other Council eNewsletters to the community, signage in the park and an 
advertisement in the local newspaper.

In light of the COVID-19 pandemic, Council conducted one-on-one phone sessions in lieu of 
face-to-face drop-in sessions. Community members could register for a one-on-one phone 
discussion with a member of the Parks team to provide feedback and ask any questions.

In total 117 comments were received from the community with 108 comments from the 
online interactive map, 6 email submissions and 3 phone submissions.

Through the Stage 1 community consultation, respondents expressed they liked the park 
including its current playground and open grassed spaces. Some suggestions for 
improvement included additional shaded seating facilities, pedestrian safety, additional 
lighting, exercise equipment, sports court and upgraded amenities building.

The feedback from this Stage 1 community consultation will be used to inform the draft 
Masterplan for Anzac Park. Once the draft Masterplan has been prepared, the community 
will be provided with an opportunity to provide feedback on the draft design via a Stage 2 
community consultation. 
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ANZAC PARK MASTERPLAN
Community Consultation Timeline

29 JUNE 2021
Have Your Say Opened
Community consultation 
opened and advertised to 
the community.

14 JULY – 15 JULY 2021
Phone Sessions
Community members could 
register for a one-on-on phone call 
with a member of the Parks team 
to provide feedback and ask any 
questions.

25 JULY 2021
Have Your Say Closed
Community consultation 
closed for feedback.

CONSULTATION
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ANZAC PARK MASTERPLAN
Community Consultation Methodology

Date Tool Stakeholders Overview Engagement

Tue 29 Jun 
to Sun 25
Jul 2021

Have Your 
Say Website Website users

A project webpage with background 
information, online interactive map and 
project updates.  

533 page views
and 
443 unique 
visits

Tue 29 Jun 
to Sun 25
Jul 2021

Social
Pinpoint Website users

An online interactive map where 
stakeholders can provide comments and 
suggestions on the site. This was 
accessed through Council’s Have Your
Say webpage.

44 online 
respondents
108 online 
comments

Tue 29 Jun 
to Sun 25
Jul 2021

Park Signage Anzac Park 
users

Park signage was placed to promote the 
project and feedback opportunities for 
park users and interested stakeholders.

6 signs at entry 
points of the 
park

Tue 29 Jun 
2021 A4 Flyer

Surrounding 
residents –
adjacent to 
park 
(500m radius) 

An A4 flyer was letterbox dropped to 
promote the project and feedback 
opportunities for surrounding local 
residents.

2876 flyers 
approximately 

Tue 29 Jun 
2021

Have Your 
Say 
eNewsletter

Internal and 
external 
stakeholders,
community 
groups, 
subscribers to 
previous 
projects at 
Anzac Park

A targeted eNewsletter was sent to 
relevant community stakeholders to 
provide an opportunity to give their 
feedback.

94 eNewsletters
distributed
55 eNewsletters
opened

Thu 1 Jul to 
Sat 10 Jul 
2021

Facebook Ad
Online 
Facebook 
users

Social media advertisement to promote 
the project and consultation 
opportunities for all stakeholders.

9,498 users 
reached
510 users 
engaged
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ANZAC PARK MASTERPLAN
Community Consultation Methodology

Date Tool Stakeholders Overview Engagement

Wed 30 
Jun, 7, 14, 
& 21 Jul 
2021

Open 
community 
consultations 
advertisement 
in The Weekly 
Times

Newspaper 
subscribers

Newspaper advertisement to promote 
the project and consultation 
opportunities for all stakeholders.

38,000 total 
print readership

Wed 30 
Jun 2021

Open 
community 
consultations 
listing in Your 
City News 
eNewsletter

Your City 
News 
subscribers 

Listed in eNewsletter open community 
consultations section to promote the 
project and consultation opportunities 
for all stakeholders.

2,667
eNewsletters
distributed
1,195
eNewsletters
opened

Mon 21 
Jul 2021

Advertisement 
in Smarter 
Cleaner 
Greener 
eNewsletter

Smarter 
Cleaner 
Greener 
subscribers

ENewsletter advertisement to promote 
the project and consultation 
opportunities for all stakeholders.

3,341
eNewsletters
distributed
1,374
eNewsletters
opened

Wed 
14 & Thu 15 
Jul 2021

Registered 
phone sessions 

All interested 
stakeholders

One-on-one discussion over the phone 
with a member of the Parks team to ask 
any questions and provide feedback
about the project. 

3 registered 
attendees who 
provided 
comments

Tue 29 Jun 
to Sun 25
Jul 2021

Information
phone line and 
email

All 
Stakeholders

The City of Ryde main phone and email 
address was provided for the project 
and was open for feedback from the 
community.

6 written 
submissions 
received
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ANZAC PARK MASTERPLAN
Community Consultation Results

EMAIL 
SUBMISSIONS

SOCIAL 
PINPOINT COMMENTS 

108 6
PHONE 
SUBMISSIONS 

3

Respondents like and/or suggested additional shaded seating 
and picnic/BBQ areas. Additional lighting was suggested for 
improved safety and for aesthetics, as well extended pathways 
and an upgraded amenities building. 

Suggestions for exercise equipment and a basketball or multi-
purpose sport court were also received. Some also suggested 
the inclusion of a table tennis table in the park.

Pedestrian safety was highlighted as an area for improvement. 
Pedestrian crossings and traffic calming equipment were 
suggested. The creation of a shared pedestrian zone in 
Ryedale Lane and activation of nearby shops was also 
favoured.

Other suggestions included a café, bookings or classes in 
the park, fenced dog off leash area, keeping the ANZAC 
history and improving park maintenance. 

FAVOURABLE 
ELEMENTS

PARK AND 
EXERCISE 

AMENITIES

PEDESTRIAN 
AND OTHER 

SUGGESTIONS

The availability of open grassed space was a favourable 
element of the park, including its use for family activities and 
community events. Some respondents also noted they like the 
trees and plants and want these elements to be protected.

The current playground was favourable and highly used, 
while some respondents also suggested additional 
equipment. 
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ANZAC PARK MASTERPLAN
Community Consultation Results

FEEDBACK ON ANZAC MASTERPLAN:
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ANZAC PARK MASTERPLAN
Community Consultation Results

FEEDBACK ON ANZAC MASTERPLAN:
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ANZAC PARK MASTERPLAN
Community Consultation Results

FEEDBACK ON ANZAC MASTERPLAN, BY SOURCE
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ANZAC PARK MASTERPLAN
Community Consultation Results

FEEDBACK ON ANZAC MASTERPLAN, BY SOURCE

Social Pinpoint (n=44): 0 5 10 15
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ANZAC PARK MASTERPLAN
Community Consultation Results

FEEDBACK ON ANZAC MASTERPLAN, BY SOURCE
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ANZAC PARK MASTERPLAN
Appendices

HAVE YOUR SAY WEBSITE
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ANZAC PARK MASTERPLAN
Appendices (continued)

HAVE YOUR SAY ENEWSLETTER
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ANZAC PARK MASTERPLAN
Appendices (continued)

A4 FLYER

Flyer distribution area
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ANZAC PARK MASTERPLAN
Appendices (continued)

PARK SIGNAGE
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ANZAC PARK MASTERPLAN
Appendices (continued)

NEWSPAPER AD - OPEN COMMUNITY CONSULTATIONS
THE WEEKLY TIMES
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ANZAC PARK MASTERPLAN
Appendices (continued)

ENEWSLETTER ADS –
OPEN COMMUNITY CONSULTATIONS
YOUR CITY NEWS

SMARTER CLEANER GREENER
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ANZAC PARK MASTERPLAN
Appendices (continued)

FACEBOOK AD



21

ANZAC PARK MASTERPLAN
Appendices (continued)

SOCIAL PIN-POINT RESULTS
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