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ANZAC PARK DRAFT MASTERPLAN
Executive Summary

The City of Ryde Council is developing a Masterplan for Anzac Park. A Masterplan provides 

the framework for how the park will be upgraded over the next 20 years. This strategic plan 

aims to meet the current and future needs of the community and user groups, while 

ensuring sustainable and efficient use and ecological outcomes.

Located in West Ryde, Anzac Park currently includes an Anzac memorial, flagpoles, 

gardens, a district-level playground, lighting, seating, BBQs, shade structures and an 

amenities building. 

Stage 1 community consultation was conducted from 28 June to 25 July 2021 during which 

the community could provide comment and suggestions via an online interactive map or 

provide feedback at a registered phone session with a member of the project team. This 

was promoted through City of Ryde’s Have Your Say website, flyers to surrounding 

residents, an eNewsletter to stakeholders, signage in the park, a post on Council’s social 

media page and an advertisement in the local newspaper. 

City of Ryde’s Community Engagement team conducted the Stage 2 community 

consultation process to gather feedback from the community on the draft Masterplan design 

for Anzac Park. The draft Masterplan includes an improved pathway network; new seating, 

picnic and BBQ facilities; new fitness and seniors exercise equipment; new table tennis 

table; new amenities building; more trees and other general park improvements. The plans 

retain the existing playground and Anzac memorial. 

Stage 2 community consultation was conducted from 1 February to 27 February 2022 

during which the community could provide comment and suggestions via an online 

interactive map or community drop-in sessions with Council staff. This was promoted 

through City of Ryde’s Have Your Say website, flyers to surrounding residents, an 

eNewsletter to stakeholders, other Council eNewsletters to the community, signage in the 

park, a post on Council’s social media page and an advertisement in the local newspaper. 

In total 60 community members provided 197 comments with 102 comments from the drop-

in sessions, 89 comments from the online interactive map and 6 email submissions.

Through the Stage 2 community consultation respondents expressed the importance of 

retaining open grass space throughout the park and not overfilling the park with facilities 

and pathways. Favourable comments were received for the existing playground, exercise 

equipment and table tennis facilities. Comments also noted the need for shade and seating 

and provided suggestions regarding traffic, parking and pedestrian safety. 

The feedback from this Stage 2 community consultation will be used to inform the final 

Masterplan for Anzac Park which will be reported to Council for adoption in mid-2022.
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ANZAC PARK DRAFT MASTERPLAN
Community Consultation Timeline

1 FEBRUARY 2022
Have Your Say Opened
Stage 2 community 
consultation opened and 
advertised to the community.

16 FEBRUARY 2022
Drop-in Session
Weekday drop-in session was 
held onsite for community 
members. 

27 FEBRUARY 2022
Have Your Say Closed
Stage 2 community consultation 
closed for feedback.

STAGE 2

28 JUNE - 25 JULY 2021
Have Your Say 
Stage 1 community consultation 
completed.

STAGE 1

19 FEBRUARY 2022
Drop-in Session
Weekend drop-in session was 
held onsite for community 
members. 
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ANZAC PARK DRAFT MASTERPLAN
Community Consultation Methodology

Date Tool Stakeholders Overview Engagement

Tue 1 Feb 
to Sun 27
Feb 2022

Have Your 
Say Website Website users

A project webpage with background 
information, online interactive map and 
project updates.  

402 page views
and 
340 unique 
visits

Tue 1 Feb 
to Sun 27
Feb 2022

Social
Pinpoint Website users

An online interactive map where 
stakeholders can provide comments and 
suggestions on the draft design. This 
was accessed through Council’s Have 
Your Say webpage.

25 online 
respondents
89 online 
comments

Tue 1 Feb 
to Sun 27 
Feb 2022

Park Signage Anzac Park 
users

Park signage was placed to promote the 
project and feedback opportunities for 
park users and interested stakeholders.

6 signs at entry 
points of the 
park

Tue 1 Feb 
2022 A4 Flyer

Surrounding 
residents –
adjacent to 
park 
(500m radius) 

An A4 flyer was letterbox dropped to 
promote the project and feedback 
opportunities for surrounding local 
residents.

2,876 flyers 
approximately 

Tue 1 Feb 
2022

Have Your 
Say 
eNewsletter

Internal and 
external 
stakeholders,
community 
groups, 
submitters to 
Stage 1 Anzac 
Park

A targeted eNewsletter was sent to 
relevant community stakeholders to 
provide an opportunity to give their 
feedback.

173
eNewsletters 
distributed
105
eNewsletters 
opened

Wed 9 Feb 
to Fri 18 
Feb 2022

Facebook Ad
Online 
Facebook 
users

Social media advertisement to promote 
the project and feedback opportunities 
for all stakeholders.

9,774 users 
reached
489 users 
engaged
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ANZAC PARK DRAFT MASTERPLAN
Community Consultation Methodology

Date Tool Stakeholders Overview Engagement

Wed 2, 9, 
16 & 23
Feb 2022

Open 
community 
consultations 
advertisement 
in The Weekly 
Times

Newspaper 
subscribers

Newspaper advertisement to promote 
the project and consultation 
opportunities for all stakeholders.

38,000 total 
print readership

Fri 25 Feb 
2022

Open 
community 
consultations 
listing in Your 
City News 
eNewsletter

Your City 
News 
subscribers 

Listed in City News open community 
consultations section to promote the 
project and consultation opportunities 
for all stakeholders.

3,200
eNewsletters
distributed
1320
eNewsletters
opened

Wed 16 
Feb 2022

Advertisement 
in Smarter 
Cleaner 
Greener 
eNewsletter

Smarter 
Cleaner 
Greener 
subscribers

ENewsletter advertisement to promote 
the project and consultation 
opportunities for all stakeholders.

3,265 
eNewsletters
distributed
1,176 
eNewsletters
opened

Wed 
16 & Sat 19 
Feb 2022

Community 
drop-in 
sessions

All interested 
stakeholders

One weekday and one weekend casual 
drop-in session for stakeholders to have 
one-on-one time with the project team 
to ask any questions and provide their 
comments. 

29 attendees 
102 comments 
received

Tue 1 Feb 
to Sun 27 
Feb 2022

Information
phone line and 
email

All 
Stakeholders

The City of Ryde main phone and email 
address was provided for the project 
and was open for feedback from the 
community.

6 written 
submissions 
received
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ANZAC PARK DRAFT MASTERPLAN
Community Consultation Results

EMAIL 
SUBMISSIONS

SOCIAL 
PINPOINT COMMENTS 

89 6
DROP IN
COMMENTS

102

The need for additional seating was noted, as well as 
positive comments regarding the terrace seating/ 
amphitheatre. Picnic tables were also favoured, however 
with shade. The importance of shade in other areas was 
also noted, including the playground.

The current playground received positive comments as 
well as suggestions for additional equipment and to move 
other users/facilities away from the playground. 

Other suggestions included ANZAC/history considerations, 
make upgrades to other parks instead, requests for additional 
design information, better security/lighting and adequate bins 
and maintenance. 

PARK AND 
RECREATION 

FACILITIES

GREEN 
SPACE, 

SEATING AND 
SHADE

ACCESS AND 
OTHER 

SUGGESTIONS

The importance of retaining open grassed space was 
noted by many comments, including not overfilling the 
park with facilities and pathways. Comments also noted 
keeping/planting additional trees, particularly natives.

Comments indicated that additional pathways were 
typically not favoured throughout the park. Parking, 
pedestrian and traffic safety considerations were also 
highlighted, including a raised pedestrian crossing, traffic 
calming measures and fencing the park/playground.

The proposed exercise equipment and table tennis facilities 
received positive comments, however some comments 
suggested alternative locations within the park for exercise 
equipment. Positive comments were also received regarding 
the event and food/cafe facilities.
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ANZAC PARK DRAFT MASTERPLAN
Community Consultation Results

FEEDBACK ON ANZAC MASTERPLAN:

(Based on 60 community members) 0 5 10 15 20 25 30

NET
Keep open green space/don't overfill

More trees/don't remove trees
Plant natives

NET
Don't add paths/concrete

Pathway safety/cross overs
Pathway suggestions

Like additional pathways
Pathway material consistency

NET
More seating

Like terrace seating/amphitheatre
Don't like terrace seating

Booking system for tables/bbq
Seating for playground

NET
Like exercise equipment

Alternative location in park
Equipment suggestions

Don't like/is there enough need
NET

Parking considerations/suggestions
Pedestrian crossing (raised)

Traffic calming/safety measures
Fence park/playground for safety

NET
Positiion other facilities/users away

Suggests more space/equipment
Suggests water play

Like current playground
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ANZAC PARK DRAFT MASTERPLAN
Community Consultation Results

FEEDBACK ON ANZAC MASTERPLAN:

(Based on 60 community members)
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0 5 10 15 20 25 30

NET
Shade for picnic area/tables

More shade (general)
Shade for playground

NET
Like table tennis

Don't like/too many
NET

Like event facilities/food trucks/lane space
Suggest cafe/kiosk/coffee truck

Don't like/not enough space for events
NET

Design/toilet suggestions
Like new amenities building

ANZAC / war history considerations
Like (General)

Upgrade other parks
Consultation/additional information

Adequate bins
Better lighting/security
Improved maintenance

Keep/bigger street library
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ANZAC PARK DRAFT MASTERPLAN
Community Consultation Results

FEEDBACK ON ANZAC MASTERPLAN, BY SOURCE

Drop-In Session (based on 29 attendees): 0 5 10 15

NET

More seating

Like terrace seating/amphitheatre

Seating for playground

NET

Keep open green space/don't overfill

More trees/don't remove trees

NET

Don't add paths/concrete

Don't like loop path

Like additional paths

NET

Position other facilities/users away

Like playground/equipment suggestions

NET

Like exercise equipment

Alternative location in park

Equipment suggestions

NET

More shade (general)

Shade for picnic area/tables

NET

Like event facilities/food trucks/lane…

Suggest a cafe/kiosk/coffee truck

NET

Traffic calming/safety measures

Parking considerations/suggestions
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ANZAC PARK DRAFT MASTERPLAN
Community Consultation Results

FEEDBACK ON ANZAC MASTERPLAN, BY SOURCE

Drop-in Session (based on 29 attendees): 0 5 10 15

NET

Design/toilet suggestions

Like new amenities building

ANZAC/war history considerations

Like (general)

Like table tennis

Consultation/additional information

Better lighting/security
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ANZAC PARK DRAFT MASTERPLAN
Community Consultation Results

FEEDBACK ON ANZAC MASTERPLAN, BY SOURCE

Social Pinpoint (based on 25 respondents): 0 5 10 15

NET

Keep open green space/don't overfill

Plant natives

More trees/don't remove trees

NET

Pedestrian crossing (raised)

Parking considerations/suggestions

Fence park/playground for safety

Traffic calming/safety measures

NET

Don't add paths/concrete

Pathway safety/cross overs

Pathway material consistency

NET

Shade for playground

Shade for picnic area/tables

NET

Like exercise equipment

Don't like/is there enough need

Equipment/location suggestions

NET

More seating

Booking system for tables/bbq

Don't like terrace seating

NET

Like current playground

Suggests water play
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ANZAC PARK DRAFT MASTERPLAN
Community Consultation Results

FEEDBACK ON ANZAC MASTERPLAN, BY SOURCE

Social PinPoint (based on 25 respondents): 0 5 10 15

NET

Like table tennis

Don't like/too many

NET

Don't like/not enough space for events

Suggest a cafe/kiosk/coffee truck

Upgrade other parks

Ta
bl

e 
Te

nn
is

Ev
en

ts
 &

 
Fo

od
 

Fa
ci

lit
ie

s

O
th

er

Email Submissions (based on 6 submissions): 0 5 10 15

Like/suggest exercise equipment

Open green space/keep trees

Pathway considerations

Seating and shade

Upgrade other parks



15

ANZAC PARK DRAFT MASTERPLAN
Appendices

HAVE YOUR SAY WEBSITE
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ANZAC PARK DRAFT MASTERPLAN
Appendices (continued)

HAVE YOUR SAY ENEWSLETTER
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ANZAC PARK DRAFT MASTERPLAN
Appendices (continued)

A4 FLYER

Flyer distribution area
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ANZAC PARK DRAFT MASTERPLAN
Appendices (continued)

PARK SIGNAGE
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ANZAC PARK DRAFT MASTERPLAN
Appendices (continued)

NEWSPAPER AD - OPEN COMMUNITY CONSULTATIONS
THE WEEKLY TIMES
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ANZAC PARK DRAFT MASTERPLAN
Appendices (continued)

ENEWSLETTER ADS –
OPEN COMMUNITY CONSULTATIONS
YOUR CITY NEWS

SMARTER CLEANER GREENER
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ANZAC PARK DRAFT MASTERPLAN
Appendices (continued)

FACEBOOK AD
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ANZAC PARK DRAFT MASTERPLAN
Appendices (continued)

SOCIAL PIN-POINT RESULTS
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