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About this form
Please complete this form to request assistance with putting your 
waste bins out on the kerbside, due to illness, injury or old age. 
Once your application is lodged: 
•	 you may be asked to provide doctor’s verification of your request
•	 Council will conduct a site inspection prior to approval to ensure 

that WHS requirements can be met (ie bins are able to be placed 
within 15 metres of the kerbside, and there is no steep driveway 
access).

For assistance in completing this form, please contact  
Customer Service on 9952 8222.

Property Address 	

Suburb 	 	 Postcode 

Please indicate a brief reason for your request

Are you able to provide a doctor’s certificate to support your application?

 Yes If yes, please supply with this form 	  No

Are bins able to be placed within 15m of kerbside?

 Yes	  No

Does your property have a steep driveway?	 Does your property have limited access? 

 Yes	  No  	 		   Yes  If yes, please supply details below   No  

				  

Title 	  Mr      Mrs      Ms      Miss     Other

Given Name 	 	 Family Name  

Address 	  
If different from  
above
Suburb 	 	 Postcode 

Preferred contact 	  Mobile	  Phone 	  Email 

Mobile 	 	 Phone  

Email 	

ASSISTED  
BIN COLLECTION

Council Contact Details
Customer Service Centre 1 Pope Street, Ryde NSW
Post Locked Bag 2069, North Ryde NSW 1670
Email cityofryde@ryde.nsw.gov.au
Phone (02) 9952 8222  

PART 1 : APPLICATION DETAILS

PART 2 : CUSTOMER DETAILS

  �I understand that Council may undertake an 
onsite inspection of my property as part of 
assessing this application

Personal information collected from you is held and used by Council under the provisions of the Privacy and Personal Information Protection Act 1998. The supply 
of information is voluntary, however if you cannot provide, or do not wish to provide the information sought, Council may be unable to process your request. 
Please note that the exchange of information between the public and Council, may be accessed by others and could be made publicly available under the 
Government Information Public Access Act 2009 (GIPA Act). If you require further information please contact Council’s Customer Service Centre on 9952 8222.
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