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16 GLEN STREET CARPARK PERMIT SYSTEM  

Report prepared by: Senior Coordinator - Ranger and Parking Services 
Report approved by: Manager - Health, Building and Regulatory Services; General 

Manager - Business and Operations 
 File Number:  COR2022/94 - BP23/58 
 

 
REPORT SUMMARY  
 
At its meeting of 13 December 2022, Council considered a Mayoral Minute 
(MM16/22) from Councillor Jordan Lane in relation to the Glen Street Carpark 
Permit System and resolved as follows: 
 
That Council: 
 
(a) Revert the annual Glen Street Car Park Permit to its pre-2022 rate; 
 
(b) That the revised rate be immediately placed on public exhibition and that any 

further collections at the present rate be frozen in the interim;  
 
(c) Report back to Council following public exhibition, and include a mechanism 

for Council to refund payments made in the 2022/23 financial year; and  
 
(d) Undertake further investigations with respect to car parking in the Eastwood 

Town Centre and bring options for a revised parking framework to Council by 
mid-2023 as part of the 2023/24 Operational Plan process.  

 
(e) That staff contact those already charged the 2022-2023 fee advising them of 

this resolution. 
 

Consequently, Council can advise the following actions: 
 

(a) It is noted the reversion to the above listed fees would require the elected 
Council’s approval. 
 

(b) (i)  City of Ryde’s Glen Street Carpark Permit Fees were placed on public 
exhibition for community comment from and closed on 5 February 2023. 
 
(ii) Permit payment collections have not been processed pending the 
elected Council’s revised fee determination. 
 

(c)  Following Council’s public consultation process, the majority of 
submissions received by Council favoured a fee reduction. A summary of 
these submissions can be found in Attachment 1.  

 
(d)  Council Staff have contacted all relevant customers by telephone and 

letter, notifying them of the elected Council’s resolution. A copy of this 
formal correspondence is included in Attachment 2. 
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ITEM 16 (continued) 

Agenda of the Council Meeting No. 1/23, dated Tuesday 28 February 2023. 
 

 
RECOMMENDATION: 
 
(a) That Council endorse the reversion of the Glen Street Carpark Permit Fees to 

the pre-2022 rate listed below, in accordance with the community 
submissions. 

 
- $267.00 incl. GST per quarter – for a Quarterly Permit; and   
- $801.00 incl. GST per annum – for an Annual Permit. 

 
(b) That Council provide refunds to all Glen Street Car Park Permit Holders for 

the difference between the revised fee and the fees paid under the former fee 
for 2022/23 year. 

 
 
ATTACHMENTS 
1  Copy of Submissions - Glen Street Car Park Permit Fees  
2  Letter Glen Street Permit System - Copy  

  
Report Prepared By: 
 
David Ngeru 
Senior Coordinator - Ranger and Parking Services  
 
Report Approved By: 
 
Anthony McDermott 
Manager - Health, Building and Regulatory Services 
 
Mark Eady 
General Manager - Business and Operations  
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ITEM 16 (continued) ATTACHMENT 2 

Agenda of the Council Meeting No. 1/23, dated Tuesday 28 February 2023.
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ITEM 16 (continued) ATTACHMENT 2 

Agenda of the Council Meeting No. 1/23, dated Tuesday 28 February 2023.
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