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Ryder bus

Social, economic and environmental factors combine to
enhance our community’s quality of life and the opportunities
available to them. Our seven outcomes show the ways we
are taking a holistic, interconnected and strategic approach
to creating the city our community has told us they want to
live in. Some of the year’s highlights are shown below:

46981

people transported on the Shop

Cyof

Cyof

LIVEABLE
NEIGHBOURHOODS  WELLBEING PROSPERITY
— Receiving a — Helping our — Supporting
$5m grant for the community to advanced
Shrimptons Creek get active manufacturing
Corridor upgrade — Hosting guided businesses
— Improving housing walks and talks — Studying our
affordability - Installing a new night time
— Creating a new outdoor gym economy
and filtered — Hosting expert
water stations talks and
— Sporting workshops
facility upgrades for business
including — Leading the
synthetic nation with

playing surfaces

the economic
output from
Macquarie Park

788,748

visitors to RALC

in community grant funding to
42 local groups

ENVIRONMENTAL
SENSITIVITY

— Enhancing
worksite
compliance
around the
Parramatta
River

— Planning for
biodiversity

— Reducing waste

— Improving water
quality and
riparian areas
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access and mobility
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Go4Fun School Holiday Voluntary Planning
participants Agreements worth over
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Preparing Macquarie
Park for smart city
technology
Promoting sustainable
transport
Resurfacing roads
and building cycle
paths and footpaths
Taking steps
towards better
pedestrian travel

$212 miillion in public benefit

Cityof
HARMONY
AND CULTURE

— Commemorating
the Centenary of
ANZAC with a new
Avenue of Honour

— Embracing social
inclusion

— Celebrating our
millionth library
visitor for the year

— Funding youth theatre
for the next four years

PROGRESSIVE
LEADERSHIP

— Becoming an
employer of
choice

— Investing wisely

— Welcoming a Joint
Regional Planning
Panel decision
that approved
5,000 square
metres of
community space
in Macquarie Park

— Winning an
excellence award
for the Design our
Ryde competition
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The theme of this year’s Annual Report ‘Our community,
our future’ reflects a year spent making great progress
towards the objectives we have set for ourselves and our
community - including greater social inclusion, improved
housing affordability and business growth - in spite of
uncertainty over the outcome of amalgamation discussions.

We report to our community and
stakeholders in a number of ways.
This Annual Report focuses on the
financial and operational performance
of the City of Ryde in 2016/17,
documenting our performance against
the 2016/17 budget, and our progress
against our Four Year Delivery Plan
2016 — 2020. This strategic planning
document is the basis for our annual
operational plan and budget and
shows how we are focusing on

seven outcomes to create a City of:

Progressive Leadership

— Liveable Neighbourhoods
Wellbeing

Prosperity

Environmental Sensitivity
Connections, and

— Harmony and Culture.

The report includes a snapshot of
our performance (both highlights and
challenges) and an overview of our
outlook for the future, including our
plans to ensure the sustainability of
our organisation, our City and the
community we serve.

Our Government Information

(Public Access) Act 2009 (GIPA)
Annual Report is also included in the
Statutory Information section of this
report. Although we are not required
to prepare a separate State of the
Environment report, we have discussed
the sustainability initiatives we have
undertaken both in our community
and in our organisation in our City of
Environmental Sensitivity and Liveable
Neighbourhoods outcomes.

This report also contains Standard
Disclosures from the Global Reporting
Initiative (GRI) Sustainability Reporting
Guidelines. It includes a quadruple
bottom line approach to social,
economic, environmental and
governance outcomes. The GRI index
on page 258 lists the location of relevant
indicators within the Annual Report for
further information. The City of Ryde’s
End of Term Report, which reports on
the council’s progress in implementing
our Community Strategic Plan over the
previous four years is also contained
within this publication, and may be
found from page 262.

About this
Report

Acknowledgement

The City of Ryde acknowledges the
Wallumedegal clan of the Dharug
people as the traditional custodians of
this land.

Audience for this report

This report is intended to provide
important information to a broad range
of stakeholders including City of Ryde
residents and ratepayers, local
businesses, non-government
organisations, our partners and other
government departments and agencies.

It also provides our staff with
information on how well we have
performed over the year, how their
efforts have contributed to achieving
our vision and what to expect in the
coming year.
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Snapshot

Our City 2016/17
v

116,302

residents

40km2

our land area
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LIVEABLE
NEIGHBOURHOODS

WELLBEING

PROSPERITY

®

ENVIRONMENTAL
SENSITIVITY

&

HARMONY
AND CULTURE

PROGRESSIVE
LEADERSHIP

Vision

Introduction
4

City of Ryde: the place to be for lifestyle and opportunity

at your doorstep.

Our vision arose from the development of our Ryde 2021
Community Strategic Plan and feedback we received
from the community about their hopes and concerns

for the future of our City.

It is supported by seven outcomes that summarise all
that is important to our community:

Mission
To work with our community and
partners to provide strategic leadership,

effective projects and quality customer
services.

To deliver on our seven outcomes,

21 goals and 59 strategies developed
by community, partners and council
staff, our Mission Statement now
incorporates building strategic
partnerships, and focuses more closely
on quality community service delivery.

City of Ryde

Values
Safety

We are committed to preventing
injury to ourselves, our team and
our community.

Teamwork
We work together with respect
and support.

Ethics

We are honest, responsible and
accountable for our actions.

Professionalism

We deliver effective services to
our community with consistent
decision making.

In addition to the long-term Community
Strategic Plan, a four-year Delivery Plan
including our one-year Operational Plan
was also developed and can be seen
on our website.

These plans are our response to the
Ryde 2025 Community Strategic Plan
and describe how we will deliver on the
vision and seven outcomes.

09
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Who we are

The City of Ryde has a rich history with the traditional
Indigenous owners of the land being the Wallumedegal

clan of the Dharug people. Our City is located in Sydney’s
north-western suburbs, 12 kilometres from the Sydney CBD.
Set in scenic surrounds between the Parramatta and Lane
Cover Rivers, we are connected to other parts of
metropolitan Sydney via major road systems, rail, bus

and ferry services and bounded by neighbouring councils.

The City of Ryde neighbours Hornsby
Shire and the Ku-ring-gai council area in
the north, Willoughby City, the Lane
Cove River and the Hunters Hill
Municipality in the east and Parramatta
City in the west. Our city includes 16
suburbs; Chatswood West (part),
Denistone, Denistone East, Denistone
West, East Ryde, Eastwood (part),
Gladesville (part), Macquarie Park,
Marsfield, Meadowbank, Melrose Park
(part), North Ryde, Putney, Ryde,
Tennyson Point and West Ryde.

The City of Ryde encompasses an area
of about 40 square kilometres, including
waterways and parklands. Within this
sits the Macquarie Park Corridor, our
specialist centre Macquarie Park, four
town centres and 29 neighbourhood
centres, Macquarie University, Ryde
and Meadowbank Colleges of TAFE,
which enrol 13,000 students each year,
over 33,000 businesses, five public
libraries, 24 primary schools, five high
schools and five hospitals.

Global, national and metropolitan trends
and issues present both opportunities
and challenges in the way that
communities, such as the City of Ryde,
are planned and supported. The City of
Ryde is an integrated and integral major
centre of Sydney and faces the same
challenges as detailed in The
Department of Planning and
Environment’s ‘A Plan For Growing
Sydney.’ Our City is part of an ever-
changing dynamic global market, and
our economic development, particularly
the Macquarie Park Corridor,
contributes significantly to New South
Wales’ Global Economic Corridor.

Our economic contribution

Macquarie Park is home to one of
Australia’s leading research universities
(Macquarie University) as well as global
players across the pharmaceutical,
technology, electronics and
telecommunications industries. It is a
nationally significant research and
business centre and is the head office
location for many of Australia’s top

100 companies.

INTRODUCTION @

Introduction
4

Two hundred hectares are zoned for
commercial land-use, offering over
800,000 square metres of commercial
floor space. With the capacity to reach
over 2 million square metres, Macquarie
Park is well placed to be a key anchor in
the global economic corridor that
extends from Port Botany to Norwest.
Macquarie Park contributes in excess
of $9 billion to the national economy.

Modelling by accounting firm SGS
Economics in 2016 revealed that
Macquarie Park had outperformed all
districts across Australia, including the
Sydney CBD/Inner South, which grew
by 4.8 per cent compared with
Macquarie Park’s 6 per cent. In
addition, Ryde/Macquarie Park’s 6 per
cent growth, combined with Sydney’s
CBD and the inner northern suburbs
delivered 24 per cent of the nation’s
gross domestic product growth in
2015/16.

City of Ryde
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Our
Stakeholders

At the City of Ryde we have identified
the following stakeholder groups and
their diverse nature:

&
City of Ryde

Council

Partners Community Employees

regional and national  groups and volunteers Government and their representatives  Visitors

— Contract — 1:1 meetings — Formal meetings — Intranet — Events
management — Focus groups — Briefings — Staff briefings and — Website:

— Account and workshops. — Networks on-site meetings ryde.nsw.gov.au
Management — Correspondence — Cultural Survey — Published information
relationships and events — Interviews — Social media.

— Regular engagement — 1:1 meetings. — Performance Reviews
through site visits. — Newsletters

Provide shared Build trust and bridges  Provide funding Central to the success  Provide economic

knowledge, cultural to local communities opportunities, services, of our business by benefit, generate

experiences and through services. planning direction, providing valuable employment
resources. legislation and networks. knowledge, skills opportunities and
and labour. financial viability.

Provide advocacy, Provide support and Provide local strategies, Provide a fair, engaging Provide products,

leadership, cultural partnership. partnerships and and enriching work services and facilities.

vibrancy, and networks. experience with career

resources in line development and flexible

with policy and work arrangements.

legislation.

HOW TO INTERPRET THIS CHART

B Stakeholder group
Ways of engaging with our stakeholders
why are our stakeholders important to us? They...
why are we important to our stakeholders? We ...
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Our partnerships

As our population increases and the
City of Ryde is called upon to provide
both core infrastructure and adequate
community services, we must not only
have the vision to take the community
forward, we must also constantly forge
new relationships and strengthen
existing partnerships to make these
visions a reality.

We are committed to working in
partnership with the community and
other key stakeholders to provide
quality, cost-effective services that are
of real community value.

Our stakeholders

During 2016/17 we engaged with our
stakeholders to understand their
expectations on the issues most
important to them, including
Development Applications and
Voluntary Planning Agreements, the
Ryde After 5 Night Time Economy
Study, the proposed Outdoor Youth and
Family Recreation Space, sportsfield
floodlighting and Pedestrian Access
Mobility Plans among others.

Community and stakeholder
engagement is now an integral part

of our project management system so
that our community of stakeholders are
now kept informed of all aspects of
project delivery.

Introduction
4

We engage with our stakeholders

in three primary ways:

— Responding to specific requests
for information and services

— Participating in multi-stakeholder
relationships

— Conducting our own
engagement activities.

See page 138 in the City of Progressive
Leadership outcome for further
discussion about some of our
community engagement initiatives.

Suppliers Business Residents Ratepayers Customers

— Contract — Pressreleases - 1:1 meetings — Public meetings — Rates notices — Customer
management  — Briefings — Focus groups and — Publications — Community experience and

— Account — Interviews workshops — Website: meetings satisfaction
management  — Social media. — Websites: ryde.nsw.gov.au - Publications measurements
relationships ryde.nsw.gov.au — Social media — Website: — Customer care

— Regular cityofrydebusiness.— Annual Report. ryde.nsw.gov.au and service
engagement com.au — Annual Report. - Website:
through site — Social media. ryde.nsw.gov.au
visits. — Publications

— Fact sheets.

Provide good
value and

Build and protect  Build capacity and
reputation and raise drive the economy

Provide guidance,  Provide guidance, Provide us with
values, engagement values, engagement feedback and

quality products  awareness of our  in our community.  and feedback. and feedback. utilise the services
and services. services and facilites and products.
Provide fair Provide trend data  Provide and Provide civic Generate Provide products
access as well as social, promote business. leadership sustainable and servies at good
tobusiness environmental, representation, growth and return  value and quality.
opportunities economic and services and tothe community.

in line with policy  governance facilities

and legislation. information.
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Our Performance

Snapshot
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. $197,742

donated to our
community as grants and
in-kind support

JAAH dO.
L=

$120*m

Operating income this
year to provide 55 direct
services, 61 internal
support services and
42 indirect services that
benefit the community
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$1.4b

We managed $1.4
billion worth of land and
infrastructure

$25.72m

capital grants and
contributions received
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invested in managing
traffic and transport

$9m

invested in caring for our
catchments Q
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$200,000

spent on community and
cultural programs

$9.16m

invested in open space,
sport and recreation
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Special Rating Variation

$77.6m —°

$ 2 ] 2 m earned from rates
and charges
value of six new Voluntary
Planning Agreements

delivering public benefit

in footpath construction
and renewal and $360k in
asset maintenance

$310k

invested in caring for
» foreshores

oa $2.50k

[m]
(m]
|_| [[“]] |_| in sportsfield upgrades
. tedin | . and renewals and $400k
nvested In Improving OHHOHO in playground equipment
our roads renewals
3.5m
invested in neighbourhood —||—=||—
centre renewals
NN
LT ol{o)\O
a1 {] == \=
| e |
$4.]m $6'|0k in road and

invested in paths and
cycleways

increase in the value of
our investment properties

invested in our libraries

kerb renewal, and
$500k in stormwater
replacement renewal
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Integrated planning

and reporting
framework

Reporting on our progress

Our legislation states that we must
assess and regularly report on our
progress towards implementing the
actions in our Four Year Delivery Plan
and One Year Operational Plan. We

believe this is just good management.

We use the Integrated Planning and
Reporting Framework introduced by
the Office of Local Government on

1 October 2009.

Quarterly reports

The quarterly report to Council
provides an assessment of progress
against the objectives and key
performance indicators identified

in the Four Year Delivery Plan and
One Year Operational Plan. Where
performance is below planned levels,
a detailed comment is provided.

COMMUNITY
STRATEGY PLAN
10 Years

OUTCOMES

- Progressive
Leadership

- Liveable
Neighbourhoods

- Wellbeing

- Prosperity

- Environmental
Sensitivity

- Connections

- Harmony
and Culture

DELIVERY
PROGRAM
4 year

OPERATIONAL
PLAN

1 year

REPORTING +
MEASURING

Monthly Budget
Quarterly Reports
Annual Report
End of Term Report

. Year
in review
4

Annual report

The Annual Report provides the
community, Councillors and staff

with a summary of the work completed
by the City of Ryde during the year.
The report aims to provide a
transparent insight into our operations
and decision-making processes.

RESOURCING
STRATEGY
10 years

Long-term Financial Planning
Workforce Management Planning
Asset Management Planning

PERPETUAL
MONITORING
+ REVIEW
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Mayor’s message

Welcome to the City of Ryde Council’'s 2016/17

Annual Report.
D

This Annual Report provides a
comprehensive and transparent
account of Council’s performance and
achievements for the past financial year
(1 July 2016 to 30 June 2017).

While it is a legal requirement of all
Councils to publish an Annual Report
we also appreciate the opportunity to
provide an account to the community of
what we have accomplished against our
stated corporate and operational plans.

Many of the objectives and completed
projects outlined in this Annual Report
were developed through our
Community Strategic Plan — a roadmap
of our future, developed through a
partnership of advocacy with our
community to identify the critical
infrastructure and essential social
services required in our City.

Regular reviews of the Community
Strategic Plan ensure that Council
keeps its finger on the pulse and
remains responsible to community
needs which in turn help build the
capability and resilience of our residents.

A core role of Council is also to
demonstrate leadership to represent
the views and needs of the business
community to ensure that our rapidly
evolving City is provided with the
services and infrastructure they
need and deserve.

20

We are required to provide fertile
grounds where businesses, both large
and small, can thrive and this has been
demonstrated time and again by the
Macquarie Park Business Corridor’s
status as the number-one economic
powerhouse of the nation.

Cities like Ryde have a fundamental role
to play in accommodating population
growth with planned strategies and
infrastructure that provide well-
maintained roads, footpaths, parks and
transport connectivity, as well as health,
education, sporting, social and
community facilities. The additional
revenue generated from the Special
Rate Variation endorsed by the
community and successful grant
applications has allowed Council

to close the gap on the backlog of
essential infrastructure projects

that had ballooned due to the State
Government’s prohibitive rate cap.

One of the challenges of our time is
housing affordability and Ryde’s
benchmark Affordable Housing Policy,
adopted in 2016, has been praised for
its workability and is now being rolled
out State-wide. The Policy sets a quota
of all developments built over the next
20 years to be earmarked ‘affordable’
for low-income, essential workers.

The estimated 250 units in Ryde will be
boosted by an additional 500 from the
State Government. This is an example
of how national challenges can be
tackled at a Council level.

This Annual Report informs Council,
ratepayers, community members and
other stakeholders of how we have
governed and | commend it to your
examination.

I would like to thank the staff at the City
of Ryde and my fellow councillors for
their work over the past twelve months.
Their dedication and enthusiasm for our
great city is evident in the work that is
undertaken and the outcomes that are
achieved for our community.

Clr Jerome Laxale Mayor -
City of Ryde
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General

Manager’s Review

The City of Ryde’s 2016/17 Annual Report is themed ‘Our
Community. Our Future.” The report captures the Council’s
strategies and responses adopted to ensure it operates
effectively in an environment of change and challenge
presented by the prospect of a proposed merger and its

associated legal actions.
v

The results show that, as a
demonstration of our organisation’s
depth and maturity, we have proven
our ability to plan, implement and work
hard to achieve our stated goals.

We have strengthened our internal
frameworks and achieved great
outcomes in the areas of financial
stability, sustained business growth,
public infrastructure upgrades and
social inclusion. We have set in
place strategies to address housing
affordability for key workers.

To guide our decisions in laying the
foundations of a strong and
sustainable future we have looked

to our community’s vision as detailed
in our Community Strategic Plan and
have nurtured many partnerships,
both large and small, to develop
workable outcomes.

Efforts to be a good employer and to
be transparent about our activities
were recognised with an Employer of
Choice Award, reinforcing our position
as a sought-after place to work and

a visionary business that maintains its
focus on serving the community while
preparing for an exciting future.

| take this opportunity to acknowledge
the commitment of the Mayor and
Councillors, the leadership of my
predecessor Acting General Manager
Roy Newsome, a dedicated Executive
Team and a motivated and skilled
workforce in achieving these results.

The Year in Review

Working in partnership towards well
defined goals, this year-in-review
snapshot sets out the City of Ryde’s
financial and operational undertakings.
The following are highlights of our
achievements, our challenges, as well
as our aspirations on behalf of our
community — the people and
businesses of the City of Ryde.

Financial Management

Prudent financial management has
ensured that investments continue to
exceed market expectations, providing
an alternative source of revenue to
rates. This secure financial base
ensures that Council can continue

the delivery of quality services and
initiatives nurturing Economic and
social vibrancy throughout our city.

S Year
in review

We raised more than $146.28 million in
income in 2016/17 including $25.72
million in grants and contributed assets,
and spent over $106.7 million on
services and assets that benefit our
community. Our operating result before
capital was a surplus of $13.86 million.

Close to $4.6 million worth of essential
road and footpath works were delivered
ahead of schedule as part of the Special
Rates Variation (SRV) program of works.
Road resurfacing and footpath repairs,
included 30 road sites and more than
100 footpath locations were completed.
Our network of cycle-paths was
extended along Khartoum, Pittwater and
Hermitage Roads as well as in and
around ELS Hall Park. A shared user
path along Meadowbank Park was also
completed, while Pedestrian Access
and Mobility Plan (PAMP) implementation
works continued in Macquarie Park,
Gladesville, Eastwood and North Ryde
during the year.

21
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General

Manager’s Review
(continued)

Development Growth

The year saw continued growth in
the development sector, with an
estimated value of $1.6 billion of
approved development representing
an increase of 6.7 percent from
2015/16. This equates to a total of
1,624 new dwellings and over
15,281m? of commercial floor space.

During the year we undertook a study
to identify how planning controls could
be improved to ensure new
developments contribute to Council’'s
Affordable Housing for key workers
program. This study now forms the
basis of a Planning Proposal that sets
criteria to determine when developers
will be required to contribute to the
Affordable Housing program.

Vibrant Urban Centres

Plans to ensure the City of Ryde is
developed in a way that creates vibrant
urban centres have moved forward with
upgrades to public domain, as well as
pedestrian access and mobility plans
to increase the walkability of our
suburbs. We are also working to
reduce traffic congestion and improve
the standard of roads, footpaths and
cycleways and creating a more
seamless local travel experience with
an integrated transport plan.

We're also looking to the future with
the installation of smart technologies,
initially in Macquarie Park, that increase
energy efficiency and usability and
make urban areas easier for our
growing community to navigate,

both day and night.

22

Active in Ryde

Recreation, leisure and sports play an
important part in the community’s life.
Popular all-age and abilities activities
and new facilities support the
community’s physical wellbeing and
help build relationships to enhance the
spirit of community that our resident
value so highly.

A multi-million dollar sportsfield
improvement program has extended
the life and scope of several sporting
fields; here are some examples:

— New synthetic surfaces at ELS Hall
Park No. 1 and Christie Park Nos.
1&2

— Major upgrades and field renovations
at Meadowbank Park Fields 7 & 8,
Eastwood Lower Oval and Morrison
Bay Park

— New floodlights at Meadowbank Park

— Building Amenities upgrades — Ryde
Park Fields 1 & 2 and Bremner Park

— New outdoor gym space(s) on Ryde
River Walk.

Active in Ryde also offers a diversity

of programs for all members of our
community including school holiday
activities, seniors’ exercise programs as
well as walking and wellbeing programs.

Macquarie Park

Our ongoing efforts to encourage

the growth of Macquarie Park into

a globally recognised education,
corporate and technology hub have
resulted in it leading the nation’s
economic output; future endeavours
will continue to support and reinforce its
position as an economic powerhouse.
To this end, Council is a member of the
Macquarie Park Innovation District that
will enhance innovation, new start-up
and businesses with a long term
objective of growing jobs in

Macquarie Park.

During the year we negotiated a
Voluntery Planning Agreement that
was endorsed by the Joint Regional
Planning Panel’s (JRPP) decision to
approve a development application
concept plan that includes provision
for 5,000 square metres of dedicated
community space, as part of AMP
Capital’s $1 billion vision for the
Macquarie Centre.
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Environment

Environmental initiatives, whether
related to energy and water
consumption, waste reduction,
surveying flora and fauna, or inviting
children to join the sustainability journey
are inherently forward-looking.
Throughout the year we have engaged
with stakeholders, including members
of the community, local not-for-profit
organisations and grass roots initiatives
to ensure that we are collectively
enhancing our natural and built
environments, while also continuing to
build a strong, connected community
that is both environmentally sensitive
and socially inclusive.

As an active participant in the ‘Make
Parramatta River Swimmable again’
campaign Council took part in a joint
compliance blitz on soil erosion and
sediment control at construction sites
around the Parramatta River. In Ryde
over 58 sites were inspected and over
$73,000 in fines were issued.

As outlined on page 100, our extensive
waste minimisation program continued,
offering residents and businesses help
with reducing their waste and cutting
landfill in innovative ways.

Service Delivery

With our focus on serving our
community, we maintained our high
response rate to customer requests.
Our website, electronic communications
and social media remain very popular
with members of the community
seeking information about news, events
and services. To service our customers
better, this year we extended trading
hours at our Customer Service Centre
at Top Ryde City as well as our online
customer enquiry submission service,
resulting in 10 percent of customer
enquiries occurring through this service.

Our overall customer satisfaction score
has increased by six percent this year to
83 percent satisfaction rating for all
services provided by the City of Ryde.
The Customer Service Centre achieved
79 percent of calls being resolved at
first point of contact. The call centre
also received a 4.85/5 courtesy rating.
During 2016/17, 84 percent of the 20
complaints were completed agreed
timeframes, with the number of
complaints falling significantly from

the 46 complaints registered during
2015/16. Compliments received (143)
continue to significantly outweigh the
number of complaints we received.

S Year
in review

A City for Everyone

As part of a sustained effort to improve
social inclusion in our City, the City of
Ryde partnered with the Councils of
Lane Cove and Hunters Hill to develop
a combined Disability Inclusion Action
Plan (DIAP). The plan will ensure that
people living with a disability have
access to information, services,
Council buildings, facilities,
employment opportunities and
community programs and events.

To support our community’s cultural
needs, we are acquiring digital and
hard copy books, hosting festivals,
supporting refugees and remembering
our history. We are also actively
embracing new opportunities to
strengthen our community. Groups
identified include those living with a
disability and their families, residents
struggling with housing affordability
and people from diverse cultural
backgrounds and age groups who
may require extra support.
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General

Manager’s Review

(continued)

In the future, our social inclusion
initiatives will be extend to rewarding
businesses that think differently about
how they recruit staff and support
community groups that encourage
diverse membership and activities.

We will also partner with social
enterprises and corporates to ensure
availability of affordable housing options
to support the continued diversity and
strength of our community in the future.

Supporting our community

In 2016/17 grants totaling $111,660
went to 42 locally based community
groups and organisations for a range of
projects and initiatives. We also hosted
a series of free information sessions to
help applicants to identify which
category or sub-category best suited
their objectives, prepare a competitive
submission, and understand the
assessment criteria.
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Following many years of lobbying,

we welcomed the State Government’s
announcement of funding to build a
new Smalls Road Primary School in
Ryde to cope with the expected surge
in population and new school
enrolments thanks to the
unprecedented growth in the area.

The City of Ryde’s libraries have had
another brilliant year, with more than
one million visits in the past year.

Staff respond to more than 160,000
information requests annually, and
hosted 1,800 programs and events for
over 57,000 event attendees (up 10
percent from 2015/16). Almost a million
items are borrowed annually and more
than 90,000 are loans of eBooks,
eMagazines or eAudio.

A range of business focused events,
workshops and expert talks, has
introduced local entrepreneurs to new
technologies, concepts and
approaches to sustain profitable
businesses. The popular Ryde Business
Bootcamp, a small business training
program, is now in its fifth year.

Finally, Council has announced that it
will fund Ryde Youth Theatre for the
next four years, to provide stability and
additional resources to plan ambitious
artistic programs and expand social
engagement opportunities for young
people. This investment will allow this
dedicated group to create and present
high quality, innovative, artistic works
that engage audiences and provide a
unigque social involvement for young
people that is sometimes life-changing.
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Our organisation

As part of our ongoing commitment

to internal improvement we continue

to strengthen our capacity to attract

and maintain a committed, motivated

and multi-talented workforce. To this

end we have:

— Developed our leadership skills
and provided staff with the right
skills and training

— Continued emphasis on Work Health
and Safety (WHS) by developing an
internal newsletter to increase the
profile of WHS issues within Council

— Focused on accountability for
service delivery

— Ensured that our audit and reporting
functions provide the highest levels
of scrutiny

— Achieved value for money for
our ratepayers through fraud and
corruption prevention and transparent
contract administration and
procurement procedures

— Engaged with our residents and
customers to better understand their
expectations and satisfaction with the
service areas that we provide

. Year
in review

— Improved the integration of our
systems and technology to enable
customers to transact with us 24/7

— Provided effective information,
including customer feedback, to our
frontline managers to improve
service delivery

— Made it easier for job seekers from
the culturally and linguistically diverse
(CALD) community to apply for jobs
with the City of Ryde.

In 2017/18 we will remain focused on
working with our community and
partners to ensure that the City of Ryde
is the Place to be for Opportunity and

Lifestyle @ your doorstep. -

City of Ryde

George Dedes
Acting General Manager
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Managing
the money

The City of Ryde has spent over $106.7 million this year

to provide 55 direct services to the community, 61 internal
services to support and run Council and an additional 42
services that provide an indirect benefit to the community.
In addition, over $45 million has been spent on capital
works across 12 programs, including roads, footpaths,
open space, sport and recreation, traffic and transport,

and stormwater improvements.

We manage over $1.3 billion worth of
infrastructure assets including roads,
bridges, community halls, land,
recreation and leisure facilities, drains,
libraries and parks.

Money comes in primarily from rates
on property, government grants,
interest on investments, and user
fees and charges.

Money goes out for construction,
maintenance, wages, grants to
community groups and many other
services to the community like libraries,
Ryde Aquatic Centre, events, bush
regeneration and road safety initiatives.

The following information aims to
provide a brief summary of our 2016/17
financial statements.

Full details of Council’s Financial

Statements are available from page 155.
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Where did our money
come from?

This year, our main source of income,
other than rates, was from capital
grants and contributions of $25.72
million or 17.2 percent (compared

to 2015/16 - $43.58 million or

24.3 percent).

Income from rates and annual charges
contributed $77.6 million or 53 percent
(compared to 2015/16 - $71.8 million
or 40 percent).

Federal and State Government grants
assist us to provide facilities and
services in the community. User fees
and charges (such as at the Ryde
Aquatic Leisure Centre and regulatory/
statutory fees like Development
Application fees) are also an

important source of income.

2016/17
TOTAL INCOME
$146.29 MILLION

P $77,629,000 | Rates and Annual Charges

D $17,183,000 | User charges & fees

P $5,625,000 | Interest and Investment Revenue

P $1,065,000 | Other revenue

P $9,064,000 | Operating grants & contribution
$25,720,000 | Capital grants & contribution
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City of Ryde

How does our performance OPERATING RESULT ($000s)
compare with previous -

years?
We have generated an operating $39,580
surplus over the past four years which
s71534
sa1003

includes significant capital grants and
contributions that we spend on new or

AL $15,57
M $12,234

improvements to our assets. Excluding
capital income, we generated a surplus
of $13.86 million in 2016/17. Any
surplus funds from our operations help
to fund our capital program or boost
our reserves so that we can meet future
expenditure obligations without
affecting our ongoing service delivery.

. Year
in review

OPERATING RESULT
BEFORE CAPITAL
CONTRIBUTIONS ($000s)

v
513860
s10,004

a0 $1,342

0 -ss70s
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Managing
the money (Continued)

Where was the money
spent?

Due to the funds received from our
special rate variation we have been able
to increase the level of capital
expenditure (excluding contributed
assets) on our assets to ensure our
long-term sustainability. We delivered
$45.14 million in capital expenditure in
2016/17 versus $32.1 million in 2015/16.

2016/17
TOTAL OPERATING EXPENSES
$106.71 MILLION

P $43,945,000 | Employee benefits and on-costs
$139,000 | Borrowing Costs

D $29,604,000 | Materials and contracts

P $15,121,000 | Depreciation, amortisation & impairment

P $16,877,000 | Other expenses

P $1,020,000 | Net loss from disposal of assets
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CAPITAL
EXPENDITURE ($'000s)

$45,140

$32,072

$24,712

$25,365

$24,165

How are we going?
(Statement of changes

in equity)

The graph below compares the City of
Ryde’s net accumulated financial worth

as at 30 June 2017 to our position over
the past two years.

NET WORTH/EQUITY ($°000s)

$1,428,87

$40,9M

$1,469,782

15/16

$41,361

$1,363,574

$1,255,065

$1,291,552

M Equities
M Liabilities
H Assets

Asset management
(Council’s assets -
infrastructure, property,
plant and equipment)

We own and maintain over $1.3 billion
worth of infrastructure assets including
roads, bridges, footpaths, drains,
cycleways, lighting, seawalls, wharves,
buildings, parks, playgrounds, sporting
and leisure facilities and natural areas.
These assets, which are used by the
community everyday, deteriorate
(depreciate) over time and require
ongoing maintenance, renewal or
replacement.

The age of our assets, and their regular
and growing use, means we need to
invest in renewal programs to ensure
our assets continue to meet community
needs and expectations.

In May 2015, we were granted a special
rate variation from the Independent
Pricing and Regulatory Tribunal that
allowed us to increase our expenditure
on our assets by $5.2 million in 2016/17.
The additional income we collect is
directed towards infrastructure asset
renewal and maintenance so that we
provide infrastructure to the

community at the levels and in

the condition they expect.
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INFRASTRUCTURE,
PROPERTY, PLANT
& EQUIPMENT
(EXCLUDING LAND)

1,029,243

1,023,005

B Written Down Value

Macquarie Park corridor
special rate
The Macquarie Park Corridor Special

Rate raised approximately $1.35 million
from business properties located within

the Macquarie Park Corridor. These
funds assist in implementing the

Macquarie Park Corridor Master Plan,

which has been developed with the
State Government and community
stakeholders in response to the
changing nature of business in the
Corridor.

S Year
in review

These funds are separately accounted
for and are being used to construct and
maintain public domain infrastructure in
the area. This will improve roads and
cycleways as the area changes from

a low density business park to an

attractive, viable and vibrant

urban centre.

Revenue and expenditure are

as follows:

Original Actual
Budget
Opening Balance as at 1 July 2016 (1,163,711)
2016/17 Revenue (1,339,310) (1,348,976)
Expenditure
Footpath Construction 594,580
Multifunction Poles 700,000 172,563
Pedestrian Access and Mobility Plan 100,000 19,639
Marketing Plan implementation 50,000 42,961
NBN Feasibility 50,000
Place Management 134,140 84,807
Embellishing Planting along Waterloo and Delhi Roads 90,000 45,448
TMA for Macquarie Park 150,000 150,000
Street Tree Planting 36,155
ITS Implementation 75,000 59,980
Maintenance 25,500
2016/17 Total expenditure 1,374,640 1,206,133
2016/17 Net result (142,843)
Closing Balance as at 30 June 2017 (1,306,554)

*Commentary around the varience of spend
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Stormwater management
service charge

The Stormwater Management Service
Charge raised approximately $1.03
million from residential and business
properties (but not including vacant
land, land owned by the Crown, land
held under lease for private purposes
under the Housing Act 2001 or the
Aboriginal Housing Act 1998).

The funds raised are separately
accounted for and are used to assist
in providing stormwater management
services across the City of Ryde.

Infrastructure special
rate levy

The Infrastructure Special Rate Levy
raised approximately $5.147 million from
residential and business properties. The
funds raised are separately accounted
for and are used to assist in providing
infrastructure assets renewal and
additional maintenance expenses
across the City of Ryde.

30
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Revenue and expenditure is as follows: Original Budget Actual
Opening Balance as at 1 July 2016 (1,053,026)
2016/17 Revenue (1,034,310) (1,032,048)
Expenditure

Stormwater renewal 811,000 818,260
Stormwater improvements 62,655
Water Quality and Riparian Improvement 33,000
Total expenditure 811,000 913,915
Net result (118,133)
Closing Balance as at 30 June 2017 (1,171,159)

The surplus funds of $1,171,159 are restricted for use in future years, under the conditions for which they are raised.

Revenue and expenditure is as follows: Original Budget Actual
Opening Balance as at 1 July 2016 (20,162)
2016/17 Revenue (5,147,150) (5,156,989)
Expenditure

Road Resurfacing Renewal 2,150,000 2,145,287
Footpath Construction Renewal 500,000 500,000
Road Kerb Renewal 988,000 564,475
Stormwater Asset Renewal 500,000 348,285
Sportsfield Upgrade and Renewal 250,000 250,000
Playground Renewal 400,000 400,000
Assets Maintenance 359,120 278,670
Total expenditure 5,147,120 4,486,171
Net result (30) (670,818)
Closing Balance as at 30 June 2017 (690,433)

The surplus funds of $690,433 are restricted for use in future years, under the specific conditions for which they
are raised. It should be noted that Council undertook other asset renewal works funded from a variety of funding
sources including Section 94 Contributions, Capital Grants, and Council’s Asset Replacement Reserve.
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Managing the money
(performance measures)

Operating performance ratio

This ratio measures a Council’s ability
to contain operating expenditure within
operating revenue. It is important to
distinguish that this ratio is focusing on
operating performance and hence
capital grants and contributions, fair
value adjustments and reversal of
revaluation decrements are excluded.
The benchmark is greater than O percent.

OPERATING PERFORMANCE
RATIO (%)

n.47

— Benchmark >0%

Own source operating
revenue

This ratio measures fiscal flexibility. It is
the degree of reliance on external
funding sources such as operating
grants and contributions. A Council’'s
financial flexibility improves the higher
the level of its own source revenue. The
benchmark is greater than 60 percent.

OWN SOURCE OPERATING
REVENUE (%)
75.83
67.03
n4a4

— Benchmark >60%

Unrestricted current ratio
For every $1 of current liabilities,

we have $3.44 of working capital to
satisfy these obligations in the short
term. It is generally accepted that a
ratio above 1:1.5 is satisfactory,
meaning that the organisation has
liquid assets that can meet short-term
liabilities as they fall due.

UNRESTRICTED CURRENT
RATIO

4.29

5.03

— Benchmark >1.5

Debt service cover ratio

This ratio measures the availability of
operating cash to service debt including
interest, principal and lease payments.
As directed by the Office of Local
Government, this measure replaces the
debt service ratio. The benchmark is
greater than 2.

DEBT SERVICE COVER
RATIO

— Benchmark >2%

Rates and annual charges
outstanding percentage

We maintain a strong recovery rate of
3.62 percent of outstanding rates and
annual charges as at June 2017, which
compares favourably with the industry
benchmark of 5 percent.

RATES AND ANNUAL
CHARGES OUTSTANDING (%)

se2
a9

14/15 3.

— Benchmark <5%

Cash Expense Ratio

This liquidity ratio indicates the number
of months a Council can continue
paying for its immediate expenses
without additional cash inflow. The
benchmark is greater than three months.

CASH EXPENSE
RATIO (MONTHS)

15.92
15.72
15.68

— Benchmark >3 months
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Buildings and infrastructure
renewal ratio

This measure is used to assess the
rate at which these assets are being
renewed against the rate at which
they are depreciating. The benchmark
is 100 percent.

BUILDINGS &
INFRASTRUCTURE
RENEWAL RATIO (%)

193.62

1415 89.17

— Benchmark >100%

Infrastructure backlog ratio
This ratio shows what proportion the
backlog is against the total value of a
Council’s infrastructure. A benchmark of
2 percent has been set as part of the Fit
for the Future initiative. Council changed
what is considered a backlog during
2014/15 and only the value of the assets
in Condition 5 (overdue for renewal) are
considered as the backlog.

INFRASTRUCTURE
BACKLOG RATIO
(WRITTEN DOWN VALUE)

— Benchmark <2%

Infrastructure backlog ratio
This ratio shows what proportion the
backlog is against the total value of a
Council’s infrastructure. A benchmark
of less than 2 percent has been set as
part of the Fit for the Future initiative].
The City of Ryde redefined what we
consider a backlog during 2014/15
with only the value of the assets in
Condition 5 (overdue for renewal)
considered as backlog.

INFRASTRUCTURE
BACKLOG RATIO
(GROSS BOOK VALUE)

— Benchmark <2%

S Year
in review

Asset maintenace ratio

This ratio compares actual versus
required annual asset maintenance.
The benchmark is greater than 1.0
(100 percent). The minor underfunding
in asset maintenance is more than
offset by the additional funding
allocated towards infrastructure asset
renewal (ratio of 193.62% far exceeds
the benchmark of 100%). This ensures
that Council’s Backlog will continue

to decline over time.

ASSET MAINTENANCE
RATIO (%)

1617 72

108.01
— Benchmark >100%

Capital expenditure ratio

This indicates the extent to which a
Council is forecasting to expand its
asset base with capital expenditure
spent on both new assets, and
replacement and renewal of
existing assets. The benchmark

is greater than 1.1 (110 percent).

CAPITAL EXPENDITURE
RATIO (%)

— Benchmark >110%
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Calendar
of events

0 O
O O

July August September

w w

— Addington House Open Day — Car seat safety check — Bike Week
— Dance block party and talent quest — Charity knit in — Brush Farm Open Day
— Design our Ryde Stage 2 exhibition — Clean Up Parramatta River — Bushcare’s Major Day Out
— eBook Workshop Foreshore at Meadowbank — Declutter workshop
— End of Solar Bonus Scheme — Cryptic Crosswords workshops — Eastwood Moon Festival

info session — Film screening: Chasing Asylum — Free mental health first aid course
— Exhibition: 160 Years of Australian — Free jujitsu classes — Guided walks and talks

Fashion Photos — Learner driver workshop — Inclusive Education Workshop - from
— Exhibitions: Young Contemporary — NDIS Information Session Ryde- Promise to Practice

Ryde, Squawk! and Near Perspective Parramatta — Kissing Point clean up weekend
— Go4Fun 10-week program — New customer service centre opens — Light Up The World Science
— Hungry for Art Launch — Sustainable home challenge workshop
— NAIDOC Week — Tea and Talks: The anatomy of a — Mayor’s morning tea
— National Tree Day cathedral — SWAP exhibition
— Outdoor fitness and activity — Trim Place Mural unveiling — School holiday activities

camps Riverfest — Waste adventure — Tea and Talks : Emily Pankhurst

— Ryde Youth Theatre’s The Doorbell — Waste adventure
School holiday activities

Strata Living workshop

SWAP workshops

Tea and Talks: Tom Roberts
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2016

P

October

-— N
P P

November

=== Year
in review

December

— Backyard bird count

— City of Ryde Art Society’s 56th
Annual Art Exhibition

— Design Our Ryde Site Naming
Competition

— eBook workshop

— Garage Sale Trall

— Guided walks and talks

— Go4Fun holiday sessions

— Grandparents Day at North Ryde
Community Aid

— Granny Smith Festival

— Kids Korner Concert - Ryde Hunters
Hill Symphony Orchestra

— Neighbourhood Watch Week

— One Thousand Wishes Community
Workshop

— Qutdoor fitness gym opens

— Retail Sector workshop

— Spooky Science workshop

— Walk to Work Day

— Tea and Talks: Ryde District
Historical Society

— Car seat check

— eBook workshop

— Workshop: Principles of social
media marketing

— Ryde Language Festival

— Remembrance Day Service

— Second Hand Saturday - lvanhoe
Estate Community Garage Sale

— Senior driving workshop

— Social inclusion film screenings
and Conversations

— Social Inclusion Week Celebration
- One Thousand Wishes Project

— Solar battery workshop

— Talk: Native turtles

— Talk: Social inclusion is good
for business

— Tea and Talks:
The Art Gallery of NSW

— White Ribbon Day

— Waste adventure

All abilities disco

Carols at West Ryde

— Carols on the Common
Community Christmas celebration
Community grant information session
— Games at Gladesville Library
Gladesville Library re-opening
celebrations

Information session:

Changes to the pension asset test
Light Up East Ryde

Macquarie Minds Showcase
Mayor’'s Community Awards
Movies at Macquarie University

— Salvation Army Community
Christmas Dinner

School holiday activities
Performance - Don’t Tell the Others
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Calendar
of events

P

January

February

March

— Australia Day celebrations

— NDIS: Plan Implementation
Workshop

— New Year’s celebrations

— School holiday activities
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AFL Multicultural Talent Testing
Australia Day Family Concert

Author talk: Mark Tedeschi

Back to Business seminar

Bush tour and wild edibles workshop
Cinema in the park

Clean Up Australia Day for Business
Community grant information session
Declutter workshop

Guided walk

Lunar New Year celebrations

Movie Screening: The Clean

Bin Project

NDIS workshop

Senior fithess programs

Sydney Swans Community Camp
International Mother Language Day
Tea and Talks: Australian opal fields

— Author talk: Candice Fox

— Cinema in the Park

— Clean Up Australia Day for Schools
— Clean Up Australia Day

— Community Info Expo +

Harmony Day

— Community Workshop: Pedestrian

Access Mobility Plan

— Earth Hour

— Expert talk - Content creation

— Expert talk - Digital blueprint

— Free pet microchipping day

— Gladesville Business Forum
networking event

— Harmony Soccer Cup

— Household Chemical CleanOut

— International Women’s Day: Be Bold
for Change Forum

— Learner driver workshop

— Native Bees workshop

— Pathways to a Good Life workshop

— Senior Health and Wellbeing Expo

— Seniors’ Week activities

— Talk: Aged Care: It's changing — what
you need to know

— Tea and Talks: Ales from the SES
(State Emergency Services)

— Tea Dance with North Ryde
Community Aid
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2017

April

May

O
O

qd &
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une

— Ability Links Funding Community
Ideas Project - Info session

— Armenian Genocide Memorial

— Asbestos Awareness Session

— ANZAC Day Commemoration Service

— Author talk: Carol Baxter

— Begin Again Art Exhibition - KWASS
(Korean Women'’s Art Society in
Sydney)

— Bicycle Repair and Maintenance Cafe

— Bushcare introduction

— Free Pet Microchipping Day

— Furniture Restoration Workshop

— Job Search Seminar 40+

— Knit a Poppy Brooch

— Netball Camp

— Performance: Alice Through the
Looking Glass

— School Holiday activities

— School Holiday Guided Walk -
Tuckwell Park

— Small Electricals Repair Café

— Strata Living Workshop

— ShoreShocked 2017

— Talk: Brush Farm Historical Society

— Tea and Talks: Eleanor Roosevelt and

her place in history
— Timber Furniture Repair Café
— Volunteer workshop
— West Ryde Easter Parade and Fair

— Biggest Morning Tea

— Cinema in the Park

— Clean Up Eastwood

— Compost and worm farm
demonstration

— Declutter workshop

— Guided walk: Fairyland Track

— Little Bang Discovery Club

— NDIS Information Workshop

— Outdoor Stories and Songs

— Youth Theatre Performance -
You’re Such A Lovely Audience

— Ryde Business Bootcamp

— Start a business workshop

— Strata living workshop

— Sydney Sculpture School
Exhibition and Open Day

— Sydney Writers’ Festival

— Sustainable Retrofits workshop

— Talk: Giving Difficult Feedback

— Tea and Talks: History of teapots

— Volunteer Recognition Awards

Author talk: Sue Rosen
Business workshop:

Planning for Growth

Cork and Fork Festival

Guided walk

Introductory Furniture
Upholstery Workshop
Performance: The doorbell
Refugee Week

World Environment Day
Volunteer Recognition Awards
Expert talks for small business
Tea and Talks: Catalina Flying Boats
Waste adventure

‘What a Home Means to You’
Exhibition Opening Night
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Key Statistics

2016 20M Change

Number % Number % 2011-2016
Males 56,509 48.6 50,060 48.6 +6,449
Females 59,791 51.4 52,978 51.4 +6,313
Total population 119,544 100 103,038 100 +13,262
Indigenous population 430 0.4 352 0.3 +78
Australian-born 56,432 48.5 54,661 53 +1,771
Speaks a Language other than English at home 55,926 48.0 43,295 42.0 +12,631
Australian citizens 85,971 73.9 81,059 78.7 +4,912
Australian citizens aged 18+ 66,839 57.5 63,354 61.5 +3,485
Age structure
Babies and preschoolers 7118 6.1 6,362 6.2 +756
Primary schoolers 8,686 7.5 7,693 7.5 +993
Secondary schoolers 6,430 5.5 6,124 59 +306
Tertiary Ed/Independence 12,474 10.7 11,436 111 +1,038
Young workforce (25-34) 21,178 18.2 16,873 16.4 +4,305
Parents and homebuilders (35-49) 24,445 21.0 22,450 21.8 +1,995
Older workers and pre-retirees (50-59) 13,642 12.2 12,312 11.9 +1,330
Empty nesters and retirees (60-69) 10,587 9.1 8,761 8.5 +1,826
Seniors (70-84) 8,774 7.5 8,519 8.3 +255
Frail aged (85+) 2,972 2.6 2,508 24 +464
Total 116,306 100 103,038 100 +13,268
Household and Dwellings
Owned 12,193 28.3 12247 31.3 -54
Purchasing 12,175 28.3 11607 29.6 +568
Renting 15,936 3741 13026 33.3 +2,910
Other/not stated 2,881 6.7 2,277 5.8 +381
Av. household size 2.58 N/A
Total 46,243 100 39,157 100 +3,852
Workers in Ryde
Live and work in Ryde 15,545 18.3 13,643 19.6
Live outside Ryde but work in LGA 69,417 81.9 55,837 80.4
Total workers in the area 84,962 1.00 69,480 100
Transport to work
Catch public Transport — — 11,923 23.7
Drive* — — 29,064 56.5
Bike — — 301 0.6
Walk — — 1,950 3.9

Other 449 0.9

*This statistic includes both drivers and passengers
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WEST WARD

CENTRAL WARD

EAST WARD
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Civic Leadership

The City of Ryde is divided into three
wards (East, Central and West) with four
Councillors elected to represent each
ward. The community elects Councillors
for a four-year term. The most recent
local government elections were held
on 8 September 2012. The Councillors
elect the Mayor annually. Together, the
Councillors make the policies and
decisions that drive and shape the
direction and achievement of the

City’s vision into the future.

City of Ryde

. Year
in review
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View looking east from
Ryde Central to the
City of Sydney



YEAR IN REVIEW @

2016/17

Councillors East ward

CLR CRAIG CHUNG
RESIGNED EFFECTIVE
29 SEPTEMBER 2016

CLR JANE STOTT
ELECTED DEPUTY MAYOR
IN SEPTEMBER 2016

CLR ROY MAGGIO
DEPUTY MAYOR UNTIL
SEPTEMBER 2016

CITY OF RYDE ANNUAL REPORT 2016/17 »
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CLR GEORGE SIMON

Locked Bag 2069
North Ryde NSW 1670

T 0412 605 5971
E craig@craigchung.com.au

ClIr Chung was first elected to
the City of Ryde Council in 2012.
A business owner with a
background in law, Clr Chung’s
focus is on ensuring Ryde’s
economic prosperity and that it
remains both economically
viable and responsive to the
community’s needs.

He believes that vibrant,
multicultural and diverse
communities are key to the
City’s future and that the
development of appropriate
community spaces is crucial

to making this happen.

Locked Bag 2069
North Ryde NSW 1670

T 0414 552 495
E jstott@ryde.nsw.gov.au

Elected in February 2015,

Clr Stott is an Assistant

Principal focusing on special
needs education. She is
passionate about preserving our
history and culture and providing
great open spaces for the
enjoyment of all. As a member
of the City of Ryde Council, she
is working to achieve a sense of
community in East Ward.

In 2016/17, Clr Stott chaired the
Ryde Central Committee, as well
as the Access, East Ward
Events and Promotions and
Heritage Advisory Committees.
Clr Stott was Deputy Chair of
the Works and Community
Committee and a member of
the Audit and Risk Committee,
the Bushland and Environment
Committee, Finance and
Governance Committee,
Planning and Environment
Committee, and the

Ryde Hunters Hill Joint

Library Service.

Locked Bag 2069 North Ryde
NSW 1670

T 0418 299 347
E rmaggio@ryde.nsw.gov.au

First elected to the City of Ryde
Council in 2008 and the father of
four children, Clr Maggio was
born and raised in the City of
Ryde.

A self-employed consultant to
the electrical industry, he is
passionate about sporting
opportunities within the
community, coaching junior
sports teams and promoting
wellbeing as part of the
community culture.

In addition, CIr Maggio actively
contributes to numerous
volunteer activities and has
launched a range of community-
based events.

In 2016/17, Clr Maggio was
Chair of the Bicycle Advisory
Committee, Sport and
Recreation and Wheeled Sports
Advisory Committee, Status of
Women Advisory Committee
and Works and Community
Committee. He was Deputy
Chair of the Finance and
Governance Committee, and a
member of the Audit and Risk,
East Ward Events and
Promotions and Economic
Development Committees,

as well as the Macquarie Park
Forum, the Ryde Central
Committee and the Planning
and Environment Committee.

Locked Bag 2069 North Ryde
NSW 1670

T 0400 055 081
E gsimon@ryde.nsw.gov.au

Clr Simon was first elected in
2012. In 2016/17, Clr Simon was
a member of the East Ward
Events and Promotions
Committee, Finance and
Governance Committee, Ryde
Central Committee, Ryde
Hunters Hill Joint Library
Service, Planning and
Environment Committee and
the Works and Community
Committee.
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Councillors Central Ward

CLR DENISE PENDLETON

CLR BILL PICKERING
ELECTED MAYOR IN
SEPTEMBER 2016

CLR JEFF SALVESTRO-MARTIN

CLR SARKIS YEDELIAN

Locked Bag 2069,
North Ryde NSW 1670

T 9877 6658
E dpendleton@ryde.nsw.gov.au

Elected in September 2012,
Clr Pendleton has more than
30 years’ experience in

public service at State and
Commonwealth levels in
education and organisational
development roles and is
focused on developing disability
employment initiatives. As part
of the City of Ryde Council she
is working to improve
community consultation and
engagement, ensure strong
governance and quality urban
development for the City.

In 2016/17, CIr Pendleton was
a member of the Access and
Bushland and Environment
Advisory Committees, as well
as the Community Harmony
Reference Group, Heritage
Advisory Committee, Finance
and Governance Committee,
Planning and Environment
Committee, Ryde Central
Committee, Status of Women
Advisory Committee, and the
Works and Community
Committee.
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Locked Bag 2069
North Ryde NSW 1670

T 0404 074 299
E bpickering@ryde.nsw.gov.au

Clr Pickering was first elected
to the City of Ryde Council in
2008. A former journalist and
public affairs specialist for the
military, today he runs his own
PR and marketing firm in
Parramatta. He is passionate
about planning matters and

appropriate development in the

City of Ryde and is concerned
about ensuring the financial

well-being of the City. Focused
on putting the City of Ryde on a

business footing that makes it
less dependent on rates for
income, he is working to keep
rates affordable for the
community in the future.

As mayor, Clr Pickering was
Ex-Officio on all Council
committees in 2016/17.

Locked Bag 2069
North Ryde NSW 1670

T 0413 043 423
E salvestro-martin@ryde.nsw.gov.au

First elected in 2008, in 2016/17
Clr Salvestro-Martin was a
member of the Audit and Risk
Committee, Ryde Central
Committee and Planning and
Environment Committee.

Locked Bag 2069
North Ryde NSW 1670

T 0412 048 330
E sarkis@yedelian.com

ClIr Yedelian OAM is committed
to working with the community
to create a clean, green and
safe city. First elected to Council
in 2004, he is self-employed
and has run his IT and
communications consulting
business since 1985. He has
twice been elected Deputy
Mayor. In Ryde, he actively
encourages the integration
and interaction of Australians
with immigrants and helped
the community form the

Ryde Multicultural Centre.

In 2016/17, he chaired the
Economic Development
Committee and Planning and
Environment Committee and
Community Harmony Reference
Group, and was a member of
the Finance and Governance
Committee, Ryde Central
Committee, and the Works

and Community Committee.



YEAR IN REVIEW @

2016/17

Councillors West Ward

CLR ARTIN ETMEKDJIAN
UNTIL APRIL 2017

CLR JEROME LAXALE
MAYOR UNTIL
SEPTEMBER 2016

CLR JUSTIN LI
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CLR TERRY PERRAM

Locked Bag 2069,
North Ryde NSW 1670

T 0418 248 821
E artine@ryde.nsw.gov.au

First elected to the City of
Ryde Council in September
2008, ClIr Etmekdiian is

a chartered accountant.

He is currently the Managing
Director of a multi-disciplinary
business consultancy practice
and regularly maintains contact
with all of the local City of Ryde
Chambers of Commerce. He is
passionate about accountability
and transparency and is
committed to helping the
community achieve

financial sustainability.

Locked Bag 2069
North Ryde NSW 1670

T 0426 273 298
E jlaxale@ryde.nsw.gov.au

First elected to the City of Ryde
council in 2012, Clr Laxale has a
background in business
administration and runs a family
business. In his years on
Council, he has fought for better
sporting facilities, including
Ryde's first ever synthetic
sportrsground at ELS Hall 1, and
more open space for community
events that bring people
together. He also initiated
Council’s entry into social
media, its partnership with
Australia’s Racism it stops with
me! campaign, led a national
push against changes to the
Racial Discrimination Act and
was the driving force behind
Council’s recent adoption of its
Affordable Housing policy.

Jerome is a Christian and lives in
Denistone East with his wife and
three children. Having a family
firmly planted in Ryde means
that he wants his area to be the
best that it can be. He wants the
best schools, the best child
care, and a fair and affordable
housing mix across the City.

In 2016/17, CIr Laxale chaired the
Centenary of ANZAC and World
War 1 Committee, Parramatta
River Catchment Group, Sport
and Recreation and Wheeled
Sports Advisory Committee,
Macquarie Park Forum and the
Centenary of ANZAC and
Commemoration of World War 1
Committee. He was a member
of the Finance and Governance
Committee, Planning and
Environment Committee,

and Works and Community
Committee.

Locked Bag 2069,
North Ryde NSW 1670

T0412 614 174
Ejli@ryde.nsw.gov.au

First elected to the City of Ryde
Council in 2008, Clr Li has lived
in the Eastwood area for over
20 years. He was re-elected in
2012 and later became Ryde’s
first Deputy Mayor from an
Asian Australian background.
He takes a keen interest on
transport, parking, community
facilities, crime prevention,
youth, the arts and
multiculturalism issues in

Ryde and is committed to
serving the community with
Christian values.

In 2016/17, Clr Li was a member
of the Eastwood and West
Ryde Events and Promotions
Committee, Community
Harmony Reference Group,

and the Works and Community
Committee.

Locked Bag 2069
North Ryde NSW 1670

T9874 7904
E tperram@ryde.nsw.gov.au

A City of Ryde Councillor since
1987, Clr Perram is now
semi-retired from his career in
engineering and environmental
consultancy. In his work for the
City of Ryde, he has continued
his interest in parks, bushland
and outdoor recreation.

In 2016/17, Clr Perram was a
member of the Bushland and
Environment Committee, Bicycle
Advisory Committee, Eastwood
and West Ryde Events and
Promotions Committee, Finance
and Governance Committee
and the Heritage Advisory
Committee, as well as the
Macquarie Park Forum, the
Ryde Central Committee,

Ryde Hunters Hill Joint

Library Service, the Sport

and Recreation and Wheeled
Sports Advisory Committee

and the Works and

Community Committee.
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How we

govern our City

The City of Ryde exists as a body politic under the NSW
Local Government Act 1993. The elected Council consists
of 12 Councillors, being the Mayor and 11 Councillors, and
must act in accordance with this Act and the associated

State and Federal legislation.
D

The Councillors elect the Mayor
annually, while the General Manager
is responsible for administration of
the Council.

Council’s role is to create liveable places
for people who live, visit, study, work
and play in the City of Ryde.

We deliver our statutory roles, functions
and objectives through a corporate and
civic governance structure that
comprises:

— Council
— General Manager, and
— Executive Team.

The elected Council weighs up the
issues facing our growing City and
ensures that ratepayers’ money is
allocated to priority areas and spent in
the most effective way. This means
balancing the needs of the community
against the needs of individuals and
taking into account the long and
short-term implications of decisions.

Together, the Councillors, as ‘Council’,
form the governing body of the City of
Ryde, a public statutory body
constituted under the NSW Local
Government Act 1993. Day-to-day
operations are delegated to the General
Manager; corporate performance is
monitored through quarterly reports to
Council and the community and this
Annual Report.
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Council decisions

The Council is recognised as a single
entity and Councillors only have the
authority to make decisions as a group,
when they are acting as ‘Council’. At
Committee meetings, reports from
Council officers are submitted, with a
recommendation for the consideration
of the Committee members.

Depending on the nature of the issue,
the Committee may have delegated
authority (in accordance with Council’s
Code of Meeting Practice and in
accordance with the Local Government
Act 1993) to make resolutions that will
be implemented by Council officers.

If the Committee does not have the
appropriate delegated authority, the
Committee will either refer or make a
recommendation to Council for
determination.

Council meetings

Regular Council and Committee
meetings are held at Level 1A Pope
Street, Ryde, in the Council Chambers,
and since February 2014, Council
meetings are also live streamed through
our website. Meetings are open to the
public, and residents and businesses
are actively encouraged to attend and
participate in the decision-making
process. Council may consider a
smaller number of matters, due to their
nature and the need to maintain
confidentiality, in closed session. All
Council and Committee meetings are
carried out in accordance with Council’s
Code of Meeting Practice. Refer to page
48 for details of Councillor involvement
in various committees.

Council’'s meeting schedule, agendas
and minutes, are available on the City
of Ryde website.

The Mayor’s role, as chair of Council
meetings and the leader of Council,

is crucial in managing effective
relationships with the General Manager
and upholding good governance.

One of the key roles involves presiding
at and being responsible for the orderly
conduct of Council meetings.

Code of conduct

Councillors and staff are bound by

a Code of Conduct, which sets high
standards for their ethical behaviour
and decision-making. The Code states
Councillors’ roles and responsibilities
and outlines the steps to be followed
when making and investigating
allegations of breaches of the Code.

During 2016/17 there were three
Code of Conduct complaints that
involved Councillors.

These were dealt with through the
following means:

— actioned in accordance with the
City of Ryde’s Complaint
Handling Procedure

— in all three cases, the complaints
were referred to a conduct reviewer
for further investigation.

— all three items were resolved in
accordance with the City of Ryde’s
Complaint Handling Procedure

One of the complaints was first reported
in 2015/16 and was finalised in 2016/17.
The remaining items were all finalised in
the 2016/17 year.
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Having your say

There are many ways you can have
your say on the governing of the
City of Ryde.

You can:

— Vote for Councillors every four
years through the local government
election for the City of Ryde

— Arrange to speak at a meeting

— Write to or telephone elected
members of the Council

— Get social and connect with us
on our social media channels,
including Facebook, Twitter,
Instagram, and Pinterest

— Make a submission on the
Council’'s Four Year Delivery Plan
including One Year Operational
Plan when on exhibition each year
or on its 10-year Community
Strategic Plan when reviewed
every four years

— Make submissions on other major
projects or notified consents that
are consulted or advertised
throughout the year

— Attend a community consultation
drop-in session, info session, survey
or focus group on a specific project.

Our Community Consultation Policy

recognises that community information

sharing, consultation and participation
are vital for effective decision-making.

The City of Ryde is committed to

engaging its residents, stakeholders

and Council staff in the development
of policies, plans and on the delivery
of services for the community.

More information on our community

engagement activities is available

on our website and on page 138.

Councillors’ fees and expenses

The Local Government Remuneration
Tribunal is constituted under Sections
239 and 241 of the Local Government
Act 1993 and is responsible for
categorising Councils, County

Councils and Mayoral Offices to
determine the amounts of fees to be
paid to Councillors, members of County
Councils and Mayors in each category.

The Mayor and Councillors receive
an annual fee established by Council
and set within the approved range
by the Local Government
Remuneration Tribunal.

The Mayor and Councillors also receive
reimbursement of expenses relating to
their roles as detailed in the approved
Councillor Expenses Policy. Information
relating to these expenses in 2016/17
can be found in Statutory Information
on page 242.

The Mayor’s Fee for 2016/17 was
$63,639.96 plus a Councillor Fee of
$23,949.96.

The Councillor’s Fee for 2016/17
was $23,949.96 for each Councillor.

S Year
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Delegating decision-making

As provided for in the Local
Government Act 1993, the Council can
delegate some of its decision-making
authority to the General Manager,
thereby allowing a more efficient
operation in areas such as enforcement
of Council’s regulations and finalising or
negotiating various matters within
parameters set by Council.

Councillor attendance at meetings
and workshops

Twelve Council meetings were held
from 1 July 2016 to 30 June 2017. The
statutory meeting, including election of
the Mayor, was held on 16 September
2016. The table below lists only
meetings and workshops attended
during the current term, which began
on 16 September 2016. Workshops are
held to advise Councillors on topical
issues, such as the proposed budget.
The Mayor is an ex officio member of all
committees and not required to attend
committee meetings.

Councillor attendance at meetings and
workshops for the period 16 September
2016 to 30 June 2017 is detailed below.

Council
Council Committee

Workshops meetings meetings

attended attended attended

Number % Number % Number %
Clr Bill Pickering — Mayor 8/10 80% 9/10 90% 11/31  36%
Clr Jane Stott — Deputy Mayor  10/10 100% 10/10  100% 31/31 100%
Clr Jerome Laxale 7/10 70% 10/10  100% 28/31  90%
Clr Roy Maggio 8/10 80% 10/10  100% 12/31  39%
Clr Craig Chung? 0/0 0% 2/2 100% 2/2 100%
Clr Artin Etmekdijian® 6/6 100% 7/7 100% 18/23 78%
Clr Justin Li 3/10 30% 8/10 80% 5/7 71%
Clr Denise Pendleton 7/10 70% 8/10 80% 16/31 52%
Clr Terry Perram 5/10 50% 7/10 70% 17/23  74%
Clr Jeff Salvestro-Martin 0/10 0% 3/10 30% 1/16 6%
Clr George Simon 0/10 0% 5/10 50% 0/31 0%
Clr Sarkis Yedelian OAM 9/10 90% 9/10 90% 14/31  45%

1. The Mayor, Councillor Bill Pickering was ex-officio for 31 Committee Meetings.
2. Councillor Craig Chung resigned as a City of Ryde Councillor, effective from 29 September 2016.
3. Councillor Artin Etmekdijian ceased as a City of Ryde Councillor as he was no longer eligible for public office,

effective from 11 April 2017.
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2016/17

Committee set-up

Planning and Environment
Committee

Members: Clr Jerome Laxale,

Clr Roy Maggio, Clr Denise Pendleton,
Clr George Simon, Clr Jane Stott, Clr
Sarkis Yedelian OAM and Clr Jeff
Salvestro-Martin

Ex Officio: Mayor

The Planning and Environment
Committee deals with issues affecting
the built environment and public health
matters. For example, the Committee
considers and determines many
planning matters, such as local
development applications, and reviews
environmental enforcement matters,
such as issuing of orders to prevent
illegal building or demolition works.

Works and Community
Committee

Chairperson: CIr Roy Maggio

Deputy Chairperson: Clr Jane Stott
Members: Clr Jerome Laxale,

Clr Justin Li, Clr Roy Maggio, Clr Denise
Pendleton, ClIr Terry Perram, Clr George
Simon, Clr Jane Stott and Clr Sarkis
Yedelian OAM,

Ex Offcio: Mayor

The Works and Community (W&C)
Committee deals with the provision of
community facilities, services and
programs to meet community needs
and promote community wellbeing.

For example, the W&C Committee
deals with matters affecting our public
libraries, leisure facilities such as the
Ryde Aquatic Leisure Centre,
community events, and the awarding of
community and cultural grants. The
W&C Committee also deals with a
number of matters that impact on the
physical environment such as requests
for removal of trees, redevelopment of
parks, and capital works projects such
as roads, footpaths and drainage.

In addition, the Committee evaluates
traffic studies and considers the
recommendations of the Ryde Traffic
Committee.
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Ryde Central Committee

Chairperson: Clr Jane Stott

Members: Clr Jerome Laxale, Clr Roy
Maggio, CIr Denise Pendleton, Clr Terry
Perram, Clr George Simon, Clr Sarkis
Yedelian OAM, Clr Jane Stott and Clr
Jeff Salvestro-Martin, Ex Officio: Mayor

Formerly known as the Ryde Civic Hub
Committee, the Ryde Central
Committee deals with matters relating
to the Ryde Civic Hub and makes
recommendations to Council for its
determination.

Finance and Governance
Committee

Deputy Chairperson: Clr Roy Maggio
Members: Clr Jerome Laxale, Clr Roy
Maggio, Clr Denise Pendleton, Clr Terry
Perram, Clr George Simon, Clr Denise
Stott and Clr Sarkis Yedelian OAM

Ex Officio: Mayor

The Finance and Governance
Committee deals with matters relating
to Finance, Governance, Procurement/
Tenders, Audit and Property and makes
recommendations to Council for its
determination.

Advisory Committees

Advisory committees help the Council
stay connected with the views of our
local citizens. Comprising local
community members and council
representatives, these committees
provide advice and feedback to the
Council on key issues.

For 2016/17, there were 16 Council
Advisory Committees and Reference
Groups operating within the City of
Ryde. Further information on these
committees, including information such
as minutes and terms of reference,

can be found on our website.

Access Committee

Chairperson: Clr Jane Stott
Councillor representative:
ClIr Denise Pendleton

The Access Committee advises and

makes recommendations to Council on
matters relating to access issues, with
particular emphasis on issues for
people with disabilities as defined by
the UN Convention on the Rights of
Persons with Disabilities.

Audit and Risk Committee

Chairperson: Mr John Gordon
(external independent member)
External independent member:
Ms Elizabeth Gavey

Councillor representatives:
Clr Roy Maggio, Clr Jane Stott,
Clr Jeff Salvestro-Martin

The Audit and Risk Committee provides
a forum for communication between all
stakeholders i.e. the Council, General
Manager, Senior Management and
Internal and External Audit. It ensures
and supports the independence of the
Internal Audit function.

Bicycle Advisory Committee

Chairperson: Clr Roy Maggio
Councillor representative:
Clr Terry Perram

The Bicycle Advisory Committee
advises Council on the needs of all
cyclists who ride in the City of Ryde,
including beginners, experienced
cyclists and those that cycle for
recreation or as a means of transport.

Bushland and Environment
Committee

Chairperson: Clr Jane Stott
Councillor representatives:
Clr Terry Perram, Clr Denise Pendleton

The Bushland and Environment
Committee advises and makes
recommendations to Council on
matters relating to enhancement,
preservation, conservation and
management of natural areas, wildlife
and their habitat corridors, as well as
local indigenous vegetation and
environmental health and sustainability
issues and initiatives within the City of
Ryde. The Committee also acts as a
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Project Reference Group for the
development, implementation and
monitoring of a Biodiversity Plan for the
Ryde Local Government Area.

Centenary of and World
War | Committee ANZAC

Chairperson: Clr Jerome Laxale

The Centenary of ANZAC And World
War | Committee provides advice,
feedback and recommendations to
Council on appropriate promotion of the
spirit of ANZAC and in particular,
activities to commemorate the
Centenary of ANZAC and World War 1.

Community Harmony
Reference Group
Chairperson: Clr Sarkis Yedellian OAM

Councillor representatives:
Clr Jerome Laxale, Clr Justin Li and
Clr Denise Pendleton

The Community Harmony Reference
Group advises and provides feedback
to Council on multicultural and interfaith
initiatives and events reflecting the
diversity of the Ryde community.

East Ward Events and
Promotions Committee

Chairperson: Clr Jane Stott
Councillor Representatives: CIr Roy
Maggio and Clr George Simon

The East Ward Events and Promotions
Committee promotes and sponsors
entertainment, new activities and
initiatives that enhance the profile of
the East Ward.

Eastwood and West Ryde
Events and Promotions
Committee

Councillor representatives:

Clr Jerome Laxale, Clr Justin Li,
Clr Terry Perram

The Eastwood and West Ryde Events
and Promotions Committee promotes
and sponsors entertainment, new
activities and initiatives in the Eastwood

Town Centre, including the annual
Granny Smith Festival and Lunar New
Year celebrations.

Economic Development
Advisory Committee

Chairperson: Clr Sarkis Yedelian OAM
Councillor representative: Cir Roy
Maggio

The Economic Development Advisory
Committee provides direction and
support to assist and guide Council in
implementation of the City of Ryde
Economic Development Strategy (EDS).

Heritage Advisory
Committee

Chairperson: CIr Jane Stott
Councillor representatives: Clr Denise
Pendleton and Clr Terry Perram

The Heritage Advisory Committee
advises Council about the preservation
and enhancement of items and places
within the City of Ryde that are of
natural, indigenous, cultural, social,
aesthetic or historic significance.

Macquarie Park Forum

Councillor representatives:
Clr Jerome Laxale, Clr Roy Maggio
and Clr Terry Perram

The Macquarie Park Forum assists
Council to refine and implement the
Macquarie Park Master Plan vision
and objectives to achieve sustainable
growth in Macquarie Park.

Ryde Hunters Hill Joint
Library Service Advisory
Committee

Chairperson: Councillor Richard Quinn
(Hunters Hill)

Councillor representatives:

Clr Jane Stott and CIr George Simon

The Ryde Hunters Hill Joint Library
Service Advisory Committee provides
advice on areas of common interest,
particularly for the Gladesville Library,
but also including advice on services
such as Local Studies, Home Library

S Year
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Services, the Toy Library and Outreach
Services that are available to residents
of Hunters Hill and adjoining areas.

Ryde Youth Council

Chairperson: Aidan Fisher—
Community Youth member
Councillor representatives:
Clr Maggio

The Ryde Youth Council advocates for
the needs of young people and
provides a mechanism for their
participation and involvement in
decision making on community issues.

Sport And Recreation And
Wheeled Sports Advisory
Committee

Chairperson: Clr Roy Maggio
Councillor representatives:
Clr Terry Perram, Clr Jerome Laxale

The Sport, Recreation and Wheeled
Sports Advisory Committee acts as a
central point of communication and
consultation between the Council and
the sporting and recreational
community in Ryde.

Status of Women Advisory
Committee

Chairperson: Clr Roy Maggio
Councillor representative:
Clr Denise Pendleton

The Status of Women Advisory
Committee promotes the status of
women and encourages a ‘sense of
place’ for women in Ryde Local
Government Area (LGA).

Traffic Committee

This is a Technical Advisory

Committee with no formal Councillor
representatives. The Traffic Committee
advises Council on all traffic-related
matters. The committee representatives
include the Roads and Maritime
Services (RMS).
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Organisational

Leadership

The City of Ryde Executive Team is led by the

General Manager and comprises four directorates:

— Corporate and Organisational Support

Services Directorate

— Customer and Community Services Directorate
— City Planning and Development Directorate
— City Works and Infrastructure Directorate

DIRECTOR CORPORATE
AND ORGANISATIONAL
SUPPORT SERVICES

FINANCIAL SERVICES

HUMAN RESOURCES

RISK, AUDIT AND
GOVERNANCE

INFORMATION SYSTEMS

CORPORATE PLANNING
AND REPORTING

50

Our organisation has many skilled and professional people who

are passionate about our City, its future and delivering better value

COMMUNITY

COUNCIL

GENERAL MANAGER

DIRECTOR CUSTOMER
AND COMMUNITY
SERVICES

COMMUNICATIONS,
CUSTOMER SERVICE AND
EVENTS

RALC

COMMUNITY SERVICES

LIBRARY SERVICES

DIRECTOR CITY PLANNING

AND DEVELOPMENT

CITY PLANNING

ASSESSMENT

ENVIRONMENT, HEALTH
AND BUILDING

services. Within the four Directorates there were 15 departments
that delivered services and projects made up of 459.03 FTE (Full
time equivalent) employees.

DIRECTOR CITY WORKS
AND INFRASTRUCTURE

PROJECT DEVELOPMENT

CIVIL INFRASTRUCTURE
AND INTEGRATION

TRAFFIC TRANCDNRPT AND

BUSINESS
INFRASTRUCTURE

OPERATIONS
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Executive Team

In 2016/17, the Executive Team consisted of the General
Manager, Chief Operating Officer and three Directors.

GEORGE DEDES
ACTING GENERAL MANAGER
FROM MAY 2017

George Dedes
Acting General Manager from May 2017
Director, City Works and Infrastructure

Qualifications: Adv Dip. Project
Management., Dip. Management, B.A., Dip.
Ed., Grad. Cert. Workplace Relations

Appointed: 2013

George has spent over 25 years in local
and state government in various senior
management roles delivering services for
the community. His expertise in
infrastructure and strategic planning,
coupled with leadership, communication
and service delivery skills put himin a
unique position to guide the future of our
vibrant City.

The breadth of experience George brings

to the role will allow the development of key
systems while strengthening the commercial
and customer focus across the Council,
improving service delivery for the

residents of Ryde in an environment of
continuous change.

This year, some of George’s initiatives
include reviewing Council’s organisational
structure to prepare the City of Ryde for the
challenges ahead; streamlining project
management procedures ensuring asset
renewal construction targets are met;

and delivering high quality services to

our community despite being under a
merger proposal.

In his Director’s role George manages a
portfolio that includes the delivery and
maintenance of civil infrastructure assets,
buildings, project delivery, traffic and
transport, parks, asset-related intellectual
property and business infrastructure
management.

In addition, George’s team won the
Australian Institute of Project Management
award for Small Project of the Year NSW
2016 for the Ryde River Walk attraction, and
have been nominated as finalists in the
IPWEA Engineering Excellence Awards for
the Meadowbank Seawall.

S Year
in review

The team also:

— Completed over 87 percent of planned
capital projects

— Completed all special rate variation (SRV)
projects in our roads, footpaths,
playgrounds and sportsfields.

— Completed various works within
Meadowbank Park including upgraded
sportsfield floodlighting, three new cricket
wicket nets and upgrades and drainage
works at Meadowbank fields 7 and 8

— Completed new synthetic sports fields
at ELS Hall Park and commenced
construction on two synthetic sports
fields at Christie Park

— Completed playgrounds at Tuckwell,
Halcyon, Talavera Reserve, Banjo
Patterson, and Dunbar Parks

Additionally,

— Council adopted the Integrated Transport
Strategy 2016 — 2031

— Council also adopted the City of Ryde
Property Strategy in February 2017.
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Executive Team (Continued)

ROY NEWSOME

ACTING GENERAL MANAGER
FROM 18 MAY 2016 - 17 MAY 2017

ACTING DIRECTOR, CITY

PLANNING AND DEVELOPMENT

ANGELA JONES-BLAYNEY
ACTING DIRECTOR COMMUNITY
AND CUSTOMER SERVICES

Director Corporate and Organisational
Support Services

Qualifications: Assoc.
LG Admin GACID

Appointed: 2001

Roy’s extensive career in local government
has seen him fulfil many diverse roles across
the general management and corporate
services portfolios.

He has a strong track record in developing,
strengthening and continuously improving
organisational governance frameworks and
overall performance across the key areas
including Finance, Procurement, Risk and
Audit, Information Systems, Human
Resources, Customer Services,
Communication and Media, Governance,
Property and Legal Services. His current
portfolio includes Finance, Risk Audit and
Governance, Strategic Human Resources
and Information Systems.

Roy was appointed to the role of Acting
General Manager on 17 May 2016. In this
role Roy’s key focus areas were planning
and preparing for the proposed merger at
that time, maintaining the council’s strong
customer service focus and overall
performance, working towards financial
sustainabiilty, maintaining strong links with
business and the general community and
assisting Council with advocating to the
State Government for additional key
infrastructure within the City, especially
within Macquarie Park.
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Qualifications: BTP, Diploma of
Management

Appointed: 2015

Liz has spent almost 30 years working in
local government, with extensive experience
in statutory and land use planning and
in-depth knowledge of the political and
legislative process. She has expertise in
service delivery and business improvement
and has worked in various leadership roles
at City of Ryde.

Most recently, she has overseen the

portfolios of Assessment, City Planning

and Environment Health and Building.

Key outcomes by the Directorate in

2016/17 include:

— Approving $1.6 billion of development

— Negotiating six Voluntary Planning
Agreements worth over $212 million in
public benefit — including key worker
housing, open space and recreation
facilities, pedestrian and traffic
infrastructure and the Macquarie Library
and Creativity Hub

— Delivering the Sport and Recreation
Strategy, including the Synthetic
Surface Action Plan

— Finalising community consultation and
gaining Council approval for the $2.8
million Ryde Outdoor Youth and Family
Recreation Space to be constructed
in Meadowbank

— Delivering the Ryde Biodiversity Plan,
which enables all natural areas to be
prioritised based on their conservation
and ecological value

- Delivered $250K of on-ground public

domain works specifically targeting improved

pedestrian access and mobility as well as
$3.5 milion in neighbourhood centre
renewals, including landscaping, paving,
street furniture, lighting and public art

— Achieving funding in perpetuity for the
Shop Ryder Community Bus Service,
which now transports 46,000
passengers per annum.

Qualifications: B. App. Sci (Environmental
Health), Dip. Project Management

Appointed: 2015

Throughout Angela’s extensive 27-year
career in local government she has a proven
track record of fostering a culture in which
excellence in service is pursued by all staff
and is front of mind when dealing with our
customers.

Angela has held roles in local government
in communications and media, human
resources, organisational development
and customer service as well as roles in
regulatory areas of Council.

She has been directly responsible for the
implementation of a broad range of
management initiatives including public
relations, media management, events
branding, community and customer
engagement, social media, market research,
corporate communications and complaints
management, negotiation and dispute
resolution and the development and
implementation of organisational change
and workplace strategies.

Key outcomes during this year included
work on major projects that have had a
significant impact on the future of our staff
and the community.
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JOE SO
ACTING DIRECTOR, CITY WORKS
AND INFRASTRUCTURE

Qualifications: MBA, B Bus. F Fin.
Appointed: 2017

With over 17 years’ experience in banking,
consulting, and local government, Joe brings
a broad range of experiences to the City
Works and Infrastructure Directorate.

His background enables an innovative and
modern approach in the management of the
City’s assets and delivery of essential
services. His portfolio includes the end-to-
end asset planning and delivery of the City’s
annual capital works program, along with
asset maintenance, waste management, and
the development of Council’s commercial
and operational properties.

Joe’s current initiatives include the
establishment of financially sustainable asset
management models, the advancement of
Council’s Geospatial Integration
Management System for civil works planning
and delivery, along with the implementation
of Council’s property strategy.

This year, the team has delivered an
enhanced program of works through the
Special Rate Variation (SRV). These included
essential repairs primarily to our local roads,
footpaths, drainage, sportsfields,
playgrounds and cycleways. SRV works
included:
- 10.5km of roads at

31 locations across the City

— 2.04km of footpath renewals
at 425 locations

— 27 pits replaced and 220m of
stormwater pipes replaced

— three playground renewals completed
— two sports field renewals completed.

The team has:

— Completed upgrade works for
West Ryde Library

— Completed the upgrades to Morrison
Road as part of the Local Area
Traffic Management plan, in
conjunction with RMS

— Contributed to the establishment of a
joint regional Community Recycling
Centre at Artarmon as part of an
Environment Protective Authority initiative
to actively manage problem waste such
as batteries, paint, and gas bottles

— Completed the Gladesville Catchment
Litter Prevention Program

— Installed water stations in foreshore
parks to encourage a smarter,
cleaner, greener City of Ryde.

. Year
in review

Also on Joe’s watch:

— The team received industry accolades for
the Ryde River Walk attraction, and have
been nominated as finalists in the IPWEA
Engineering Excellence Awards for the
Meadowbank Seawall project

— Council adopted the City of Ryde Property
Strategy in February 2017, providing a
clear direction for the City’s property
portfolio in meeting current and future
community needs

— Smarter street lighting initiatives are being
implemented by progressively retrofitting
town centre lighting with LED lamps
and Smart controllers to improve the
management of the lighting and reduce
energy and costs.

City of Ryde
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Awards and
Recognition

We received the following awards and
commendations during 2016/17.

. Year
in review

w

Award Association Received for

Gold Award Australasian Reporting Awards 2015/16 City of Ryde Annual Report
Small Project of the Year NSW 2016 Australian Institute of Project Management Ryde River Walk attraction
Employer of choice Local Government Engineer Association ~ Our generous professional

(LGEA)

development system, approach to
performance management and
recognition of high performers in the
workplace.

Group award for Greater Sydney
Landcare and Bushcare

The Greater Sydney Local Land Service The Habitat nursery

Community
Awards

We awarded the following prizes to
members of our community in 2016/17.

2017 Citizen of the Year
— Warren Smith

2017 Young Citizen of the Year
— Krystle-dayne Ng

Special Commendations
— Angelina Boneficio

— Zahira Noor
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Volunteers
of the Year

Individuals and groups were
nominated by their peers for the
annual City of Ryde Volunteer
Recognition Awards.

2017 Volunteer of the Year
— Dominic Fonti

2017 Young Volunteer of the Year
— Eden Lee

Volunteer Group of the Year

— Eastwood Lunar New Year Celebration Committee
Special Commendations

— Yohans Bastian

— Melissa Kong

— May Peters

— Kevin Shaw
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Our Performance
Against the Four
Year Delivery Plan
2016-2020

Our outcomes

We understand the value of
interconnected social, environmental
and economic factors in building quality
of life for a community.

Civic leadership and a supporting
corporate strategy ensure that we
deliver our community the lifestyle and
opportunities they seek in an open and
accountable way. Our seven outcomes
represent these interconnections and
the importance of a whole community
approach to what we do. The outcomes
are drawn from the key themes in the
vision outlined in the Ryde 2025
Community Strategic Plan that took
effect in July 2013.

How did we perform
in 2016/17?

Our services and programs are
identified and planned in the annual
operational plan contained within the
Four Year Delivery Plan 2016-2020.
Performance is assessed on a regular
basis and the actual results achieved
are reported quarterly against planned
performance targets.
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Overall project
performance summary

During 2016/17 we undertook a total
of 123 capital and non capital projects,
which had a planned end date of 30
June 2017. The 123 projects are

made up of our 2016/17 Operational
Plan projects, new projects added
throughout the year by Council
resolution and projects carried

over into this year from 2015/16.

Of those projects, 64 were completed.
A further 32 projects that were on
track to be completed, were carried
over due to various factors

such as weather, or are multiple year
projects, eight projects were cancelled,
with three projects relating to the
proposed merger. Five projects

were deferred and four not started.

Outcomes
2016/17
4

Measuring our progress

The following pages address the

key strategic activities we planned for
completion in 2016/17 and include
targets and results. They also include
what is planned for the coming year.
Our operational planning process
begins with a review of our
achievements against the Four

Year Delivery Plan 2016-2020

and the actions contained within
Department business plans.

We assess how our activities to
date have progressed towards our
outcomes and our community’s
vision to ensure we are on track.
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Our Highlights

(Continued

MEASURING OUR PERFORMANCE

TARGET MET

ON TRACK ACTION REQUIRED

®@ ¢ O

7

— 5

Performance 2015716  2016/17 2016/17
Measure Indicator Result Target Result  Status
Customers and Partners
Customer satisfaction Improvement in the Customer Satisfaction 82% >=84% 73% @
Index obtained from annually surveying our
customers (internal and external)
Responsiveness to customer % of customer requests actioned within 93% 90% 89% .
requests agreed standards (10 working days)
% inward correspondence actioned within 90% >=90% 91% '
agreed standards (10 working days)
Effective complaints handling % of tier one and two complaints resolved 78% 100% 84% @
within agreed standards
Financial Management
Base budget management Our base budget income is no less than 3.59% >=-2% 3% .
-2% of the year to date approved budget
Our base budget expenditure is no greater -8.12% <=2% 5% .

than +2% of the year to date approved
budget
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Outcomes
2016/17

Performance 2015216  2016/17 2016717
Measure Indicator Result Target Result  Status
Project Management
Projects are well managed % project milestones completed on time 91% >=90% 7% @
Completion of projects scheduled % of scheduled projects completed within 80% >=90% 60% @
to finish within the year the year
Projects are well managed % scheduled projects completed on or 75% >=85% 85% .
under budget
People and Culture
Workplace Health and Safety Number of LTI days per year (reduction 259 259 233 .
from previous year)
Management of annual leave Number of staff with annual leave balances 37 <=37 30 @
balances in excess of 40 days of >40 days (reduction from previous year)
Risk management % of internal audit recommendations 98% =100% 922% ()

implemented within agreed time frames
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Outcome: A City of

Liveable

Neighbourhoods

Liveable Neighbourhoods are well-planned, clean and
safe neighbourhoods and public spaces, designed with
a strong sense of identity and place. As our City grows,
pressure will be placed on our existing neighbourhoods
to adapt to the increasing number of residents, as well as
meet the changing needs of those who already live here.

To create Liveable Neighbourhoods, we must address

significant legislative changes and environmental challenges;

maintain public safety and amenity; and develop a policy
framework that will manage growth while enhancing the
cultural and social character of the City. Four programs
support this outcome: our Centres and Neighbourhood
Program, Land Use Planning program, Open Space, Sport
and Recreation Program, and the Regulatory Program.

All residents enjoy living in clean, safe,
friendly and vibrant neighbourhoods.

Strategies

— To create welcoming neighbourhoods
that are inviting, safe and enjoyable

— To support a variety of uses and
activities in our neighbourhoods,
which contribute to a desirable lifestyle

— To collaborate with our partners
to increase social and recreational
opportunities in our neighbourhoods.

Our community has a strong sense of
identity in their neighbourhoods and
is actively engaged in shaping them.

Strategies

— To plan and design our
neighbourhoods in responseto
our community’s needs, wants
and sense of belonging

— To encourage and support local
identity and character in our suburbs
and protect our local heritage.

Our neighbourhoods thrive and
grow through sustainable design,
planning and regulation that
support community needs.

Strategies

— To design our City to reflect the
unique character, identity and
housing needs of our community

— To pursue sustainable design and
adopt best practice in the planning of
our suburbs and neighbourhoods

— To create active public places and
spaces through good planning
and design.
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Our

Highlights

In 2016/17, we undertook a number of projects and

activities to enhance our strategic framework, improve
our streetscapes and neighbourhoods, and to regulate
them effciently and effectively. We:

Updated our bushfire
mapping system

This year our existing mapping

was reviewed and updated to inform
development in bushfire prone areas of
Ryde. The mapping targets vulnerable
areas and aligns with the Rural Fire Act
1997 and Rural Fire Service (RFS)
requirements. The study reviewed all
sites across Ryde to quantify areas
and criteria as set by the RFS to
update the previous map and to

assist Council in managing these
areas to protect community.

The assessment reviewed land
parcel size, site conditions, proximity
to large and small fire runs, availability
and proximity to adjoining lands and
community. Information from this
mapping will ensure Council meets
its legislative obligations and ensure

natural area and community protection.

The revised mapping is currently
awaiting approval from the RFS.
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Planned the Meadowbank
Outdoor Youth and Family
Recreation Space

As part of the City of Ryde’s commitment
to social inclusion and the health and
wellbeing of the community, Council is
installing a multi-use skate and family
space to create a family focused area
for all to enjoy. This space will allow kids
and adults of all ages to play, teach and
learn how to be active all in the one
space. Public consultation was sought
on the concept design this year and
works will be undertaken in 2018.

Celebrated the
announcement of Smalls
Road Primary School

The City of Ryde has been lobbying
for a new school for many years to
cope with the expected surge in
population and new school enrolments
thanks to the unprecedented growth

in the area We welcomed the State
Government’s announcement of funding
to build a new Smalls Road Primary
School in Ryde. The school

will cater for up to 1,000 students

and is expected to open in 2020.

The new primary school will be built
on the site of the old Ryde High School
which was closed in 1986. We are
holding discussions with Education

NSW on a shared-use agreement for
the existing sportsfield at the Smalls
Road site that would allow community
sporting groups to continue using

the field outside school hours.

Hosted ‘Strata living is
Community Living’
workshops

With an ever-increasing number of
local residents now living or taking up
residence in new apartment blocks,
we held a workshop for residents to
help them better understand the ins
and outs of strata living. The workshop
helped attendees understand the roles
of strata committee members and
office bearers as well as the need for
all committee members to act in good
faith. It also gave attendees other
knowledge and skills to optimise

their strata investment and lifestyle.
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Found a new home for our
Origami Horse sculptures

The origami horse sculptures that
were located in West Ryde Plaza were
re-homed at Riding for the Disabled’s
Marsfield headquarters. The artwork
relocation improves the safety of the
Plaza for pedestrians and clears the
way for the City of Ryde to progress
plans for the embellishment of the
Plaza to create a vibrant multi-purpose
space with seating and more shade to
enhance amenity and enjoyment for
daily users, as well as the capacity for
community events and gatherings.

The Marsfield site was considered the
preferred location for the three horse
sculptures after Council carried out
consultations with stakeholders that
included members of the community,
the artist who created the sculptures and
Riding for the Disabled management.

The Culloden Road site ensures that the
sculptures are visible to the public and
attractively displayed. The sculptures also
echo the location’s unique relationship
between horses and humans.

Restored the Gladesville
Clock Tower

Work was completed to restore

the c1941 heritage-listed Gladesville
Clock Tower this year. Situated on

a traffic island at the intersection of
Wharf and Victoria Roads, Gladesville,
the monument, also known as the
Sheridan Memorial Clock, was designed
by Council engineers in 1940 and built
in 1941 in the Inter-War Functionalist
Style. It commemorates Alderman
James Sheridan, who was serving in
public office at the time of his death.

The project began as a straightforward
conservation project to fix some cracks
around the access hatch and replace
some bricks and turned into a much
larger project requiring specialist skills
and material. A near perfect match for
the bricks was located at a specialist
brickyard in Taree which manufactures
bricks using traditional methods.

o)
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Liveable
Neighbourhoods

Created a new community
hub in Boronia Park

Clever design and community
involvement has turned an underused
section of footpath in Boronia Park
shopping village into a vibrant,

new community hub.

The Council’s City Activation Team
engaged with the community, including
local businesses, medical centre staff,
and the local Boronia Park School to
discover the missing elements and
identify simple, low-cost ideas to
transform the site.

Members of the community, business
owners and students were delighted to
be invited to a celebration to launch the
new Boronia Park community hub and
see their Street Library, hopscotch, and
chalkboard in action. The brightly
painted Dr Seuss-inspired Street
Library is the pride and joy of students
and teachers at the local Boronia Park
School Before and After Care Centre
which transformed a plain wooden box
into a beautiful home for books.

Other neighbourhood centre upgrades
were undertaken in Allars Street,
Denistone West Callaghan Street,
North Ryde and Watts Road, Ryde
Upgrades included new paving, street
trees, seating, bins and landscaping.
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Our Highlights
(Continued

Approved dwellings and
commercial premises

The previous financial year of 2015/16
saw a significant increase in the
development sector with substantial
growth in the approved dwelling
numbers and commercial floor space
in comparison with earlier years. This
increase in growth has continued in
2016/17 with an estimated value of
$1.6 billion of approved development
representing an increase of 6.7 percent
from 2015/16. This equates to a total
of 1,624 new dwellings and over
15,281m? of commercial floor space.

The City of Ryde’s Assessment
Department has determined a total
of 839 Development and Section
96 applications. This is the same
number as in 2015/16.

The Assessment Department is currently

processing a further 193 applications
with an estimated value of $1.3 billion in
development throughout the City. The
development is both residential and
commercial, and represents sustained
growth, improved housing choice and
future employment opportunities for
our community.

In 2016/17, the mean number of
applications processed per person
was 83.9 and we have consistently
determined more applications per
officer compared with the average for
similarly sized (Group 3) councils (the
Group 3 average for 2014/15 was 59).
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NEW DWELLINGS
APPROVED 2016/17

P 1624 | Residential
P 931 5Single new dwellings
P 551 Commercial, retail, office

VALUE OF DEVELOPMENT
APPLICATIONS DETERMINED

st
1%

1415 $544.4m

$446.2m

1213 $407.9m

NUMBER OF
APPLICATIONS DETERMINED

1617 83

15/16

NUMBER OF DA RELATED
ENQUIRIES RECEIVED

20,068

15/16 23,074

22,100
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Planted trees

As part of our annual street tree planting
program, we planted more than 400 new
street trees throughout the City of Ryde.
Seventy-seven trees were planted in
local parks while 325 trees were planted
in various other locations in consultation
with residents.

Improved housing
affordability

We undertook a study to identify

how our planning controls could be
improved to ensure new developments
contribute to Council’s Affordable
Housing program. This study forms
the basis of a Planning Proposal that
sets criteria that will determine when
developers will be required to contribute
to Council’s Affordable Housing
program. This Planning Proposal will
be forwarded to the State Government
for its consideration in 2018.

Received a $5m boost
for the Shrimptons Creek
Corridor upgrade

Our vision to link parklands and

open spaces along the Shrimptons
Creek Corridor has been given

a $5 million funding boost from the
State Government’s Precinct Support
Scheme. The funds will go to planned
upgrades to Wilga Park, Quandong
Reserve, Lachlan Place, Shrimptons
Creek and Elouera Reserve,

which include:

— Improved public access
between the parks

— Upgraded seating, signage
and lighting

— A public fithess station and park
improvements in Wilga Park

— Upgraded playground and park
improvements in Elouera Reserve

— A boardwalk along a section of
Shrimptons Creek

— Terraced landscaping to create an
amphitheatre for community events

— Improved water quality and natural

vegetation along Shrimptons Creek.

Better access and improved public
amenities mean the whole area will
be revitalised and opened up for the
community to enjoy. This is a great
outcome for the community and for
the sustainable management and
appreciation of this important natural
feature. The final design, community
consultation and planning phase will
take place in 2017 and works are
expected to be completed by the
end of 2018.

o)
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Liveable
Neighbourhoods

Inspected food premises

As part of our continued focus on
ensuring the community can purchase
food safely, our staff inspected

782 food businesses this year. We

are also participating in the NSW Food
Authority’s Scores on Doors Program.
The aim of the program is to enable
participating food businesses that
comply with food safety legislation to
show their good food safety record.

NUMBER OF FOOD
PREMISES INSPECTED

1617 782
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Our Highlights
(Continued

HOW OUR PLANNED PROJECTS PROGRESSED IN 2016/17

The table below highlights how each project in our One Year Operational Plan 2016/17 progressed throughout the year.

NOT
COMPLETE STARTED

PROGRAM/PROJECTS

ON TRACK

c O & O

4

ACTION REQUIRED CANCELLED DEFERRED

2

STATUS COMMENT

Open Space, Sport and Recreation program

Street Tree Planting Program

Update Open Space Plans of Management and
Site Masterplans

@ Surveys and base studies have commenced and will continue into
2017/18. Surveys were completed at Blenheim Park, ELS Hall Park
and Gannon Park. Work has commenced on the Parramatta River
Parklands Plan of Management.

Centres and Neighbourhood program

Gladesville Clocktower Monument Conservation

Restoration works have been completed, minor works to the
surrounding space will be completed in 2017/18.

Neighbourhood Centre Renewal

Ryde Town Centre Monuments

A conservation management plan was completed, however, works
to house the monument at its new location have been deferred to
2017/18.

Ol @

Land Use Planning program

Affordable Housing - Inclusionary Zoning Testing and Analysis

Affordable Housing Calculator

Bushfire Mapping System

. Project completed under budget.

Section 94 Contribution Plan
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Outcome: A City of

Liveable
Neighbourhoods

MEASURING OUR PERFORMANCE

WITHIN
REASONABLE LIMITS ON TRACK ACTION REQUIRED TARGET MET

¢ O @
] 3 ] 5

201415 2015116  2015/16

Measure Result Target Result  Status
Regulatory Program

Total development value of approved development applications $1.5 billion N/A  $1.6 billion .

(in $million — cumulative)

Mean number of DAs processed per person 87 >=59 84 .
DA assessment time (days) - against the Group 3 benchmark 74 <=95 100 @

(Mean Gross Assessment Time)

Mean gross DA determination times: Residential alterations and additions 74 <=77 71 ‘
(against Group 3 Average)

Mean gross DA determination times: Single new dwelling 81 <=105 61 .
(against Group 3 Average)

Mean gross DA determination times: Commercial, retail, office 81 <=91 68 @
(against Group 3 Average)

No. of DAs in each category — residential 240 N/A 198 @
No. of DAs in each category — single new dwelling 195 N/A 215 (C
No. of DAs in each category — commercial, retail, office 115 N/A 111 @
No. of food premises inspections 854 <=850 782 @
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Moving Forward

Although the uncertainty over mergers continued
throughout the year, we have continued to deliver the
fundamental services that our community expects while
working to inject economic and social vibrancy initiatives

throughout our city.

Our efforts over the past few years have
resulted in the City of Ryde becoming a
highly desirable place to live and work,
while we have continued to work on
improving housing affordability and
liveability across our City. Overall,

we are poised to embrace future
opportunities while also

consolidating recent efforts.
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Looking ahead

In 2017/18, we have the following
projects planned:

Planting street trees

Progressing Council’s

Affordable Housing program
Conserving Ryde

Town Centre monuments
Renewing neighbourhood centres
Implementing the night time
economy plan

Updating open space plans of
management and site master plans
Commencing a review of Council’s
Local Planning Strategy to address
the Greater Sydney Commission’s
North District Plan

Liveable
Neighbourhoods
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This outcome seeks to ensure that we create a city that
supports the physical and emotional health of all of our
community. We will work in partnership to retain and
strengthen our rich community life to ensure we have
the services, facilities and support mechanisms in place,
from all levels of government and from our partners,

our community and the not-for-profit sector. We will
support our network of volunteer sporting groups and
associations with quality active and passive recreational
facilities, and we will encourage volunteering opportunities,
street parties and local events so that neighbours can
connect with and look after each other to offer a better
and richer quality of life for all.

Three programs support the City of Wellbeing outcome:
the Community and Culture program; Library program;
and the Open Space, Sport and Recreation program.

Outcome: A City of

Wellbeing

All residents feel supported and
cared for in their community through
the provision of ample services

and facilities.

Our residents are encouraged
and supported to live healthy
and active lives.

Strategies Strategies

Residents feel secure and included
in an environment where they can
connect socially and are supported
by their neighbours.

Strategies

— To offer a range of cultural, sport, — To provide services and facilities that — To encourage a healthy, happy,

recreational and leisure facilities to
meet the needs of all

— To provide a variety of activities
that encourage social interaction
and stimulate everyday well-being

— To collaborate with our partners to
encourage more people to lead
healthy and active lives locally.

meet the needs and challenges of all
our community, throughout the
cycles of their life

To collaborate with our partners to
offer the whole community a range
of quality services and facilities

To influence decision-makers

to provide health and welfare
services that meet the needs

of all our community.

inclusive and active community where
neighbours look out for each other

— To provide safe community spaces
and places for people to meet and
get to know each other.
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Our

Highlights

In 2016/17, we undertook a range of projects to

enhance the wellbeing of our community. We:

Helped our community
stay active

This year, our Active in Ryde program
offered a diverse program of activities
to encourage all members of our
community, irrespective of age, to boost

both their physical and mental wellbeing.

Our program of school holiday activities
for local kids was once again extremely
popular. Activities included school
holiday skate clinics, SurfRyder
sessions at the RALC, Go4Fun School
Holiday sessions and guided walks.

Go4Fun School Holiday sessions

were held in Eastwood, North Ryde,
Gladesville, Marsfield and Ryde to help
primary school-aged kids become fitter,
healthier and happier through a range
of sports and activities. In total there
were 769 registered participants in
eight sessions (an average of more
than 96 children per session).
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For the third year running, we held
four Go4Fun 10-week programs
throughout the year. This preventative
health initiative is offered free of charge
to the community and targets families
with children aged seven to 13 years
of age who are above a healthy weight
range. In total, over 62 local families
participated in the four programs. This
program is delivered by NSW Health
with support from the City of Ryde.

Our preventative exercise programs for
seniors grew in popularity this year, and
included Lift for Life, Heart & Move It
and an aquatic exercise program. In
total there were 325 registrations for the
programs held across the City of Ryde.

Hosted guided walks

Each year we invite our community to

join us on guided walks to natural areas

and open spaces around the city. These

walks promote the local availability of

natural areas and open spaces and

promote active recreation and return

visitations to these areas. Once again,

this year’s walks were extremely

popular, and included the following:

— NAIDOC Week walk at Glades Bay

— School holiday walks at Field of
Mars Reserve, Tuckwell Park and
Magdala Park

— Putney River Walk

— Bird watching walks in Field of
Mars Reserve and Buffalo Creek

— National Biodiversity Month walks—
Wallumatta Nature Reserve and
Kitty’s Creek

— Shrimpton’s Creek and The
Habitat Community Nursery

— Seniors’ Week walk at Glades Bay

— Fairyland Track Walk
(Lane Cove National Park)

— Gladesville Urban History Walk,
linking with the 2017 Heritage Festival

— World Environment Day walks—Field
of Mars Reserve, which included
bilingual guided walks with
translations into Mandarin,
Cantonese and Korean.

A total of 521 registrations were
received for guided walks during
the year.
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Celebrated volunteers

Volunteering continues to play

an important role the City of Ryde
community. In 2016/17, we referred

174 enquiries to volunteer organisations
operating in the Ryde LGA. Sixty-two
percent of these referrals came from

the CALD community who were seeking
voluntary positions for a variety of
reasons including: as a way of improving
their English language skills, gaining
local work experience, developing social
networks to facilitate their integration
into the local community and as a way
of contributing to their community.

NUMBER OF
VOLUNTEER REFERRALS

e

R .

315

315

See page 54 for details on the
Volunteer Recognition Awards.

Upgraded our

sporting facilities

Sportsfield lighting was renewed on

4 fields at Meadowbank Park. Field
renovation works were undertaken on
Fields 1 and 2 at Morrison Bay Park.
Major renovation works, including the
raising the surface level, were completed
on Meadowbank Park Fields 7 and 8.
Refurbishments to sportsground amenity
buildings were undertaken at Ryde Park
and Bremner Park.

We continued our program of installing
synthetic grass surfaces, with work
commencing on two new synthetic turf
fields at Christie Park and a $3 million
synthetic turf field upgrade to ELS Hall
Park Field No.1. The Christie Park
project is part of the City of Ryde’s
$5.5 million commitment to meet the
current and future needs of multiple
sporting codes with access to high-
quality facilities. By investing in all-
weather facilities our community has
access to consistent year-round playing
surfaces. The $3.5 million Christie Park
synthetic turf field upgrade includes:

— New synthetic turf surface that uses
a 100 percent ‘cool’ cork infill system
with shock and heat absorbing
resistant properties for player comfort

— New 1.1 metre-high chain mesh
perimeter fencing to both fields
with improved field access points

— 4.3 metre-wide path alongside
Field No.1 for emergency vehicles
— Seating for 250 spectators.

Christie Park is the home base of the
Gladesville Hornsby Football Association
which contributed $250,000 for the
upgrade. Also contributing to the project
is the Gladesville Ryde Magic (up to
$50,000). The field is expected to act as
a home ground for Ryde-based teams
competing in the Football NSW National
Premiere League Competitions (NPL).

The two new Christie Park synthetic turf
fields will conform to FIFA Quality 1 Star
requirements. The recently completed
ELS Hall Park facility conforms to FIFA
Quality 1 Star requirements, as well as
AFL and Cricket Australia community
surface requirements. Future stages of
the Christie Park Master Plan include a
centralised amenities building, additional
synthetic turf fields and an increase in
car parking capacity.
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Our Highlights
(Continued

Connected community
members with service
organisations

In March 2017, the City of Ryde
collaborated with the Community
Migrant Resource Centre to present
the annual Community Information
Expo at Eastwood Plaza. Part of
Harmony Week celebrations, the
Information Expo is a celebration of
inter-culturalism and community spirit.

The multilingual one-stop-shop
provided information on local services
available to residents and new migrants,
on aged and home and community
care, housing, education, volunteering,
as well as family and legal services.

It also showcased local talent, including
community choirs, dance groups

and more.

To cater to the more than 50 nationalities
represented in the local community,
information was made available in

a number of community languages
including English, Korean, Cantonese,
Mandarin, Farsi and Tamil, in the
following areas:

— Aged care

Centrelink

— Council services
Family services

— Volunteering

Home and community care
Education

Legal services
Settlement services
Community programs
Health

— Housing.
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Immunised our community
The City of Ryde’s Immunisation
program assists local families to
immunise children aged up to

five years old. The total number of
children immunised at clinics this

year was 1,173. The immunisation
program also vaccinated approximately
224 Council staff with the Influenza
vaccine in 2016/17.

CHILDREN IMMUNISED
USING RYDE’S
IMMUNISATION SERVICE

s
1300
D 120

1,433

1,493

Kept cool at RALC

The Ryde Aquatic Leisure Centre
(RALC) continues to remain popular
with the community, with 5,600 people
riding the waves on our Surf Ryder in
2016/17. The total number of visitors
was 788,748, which was bolstered by
swim school attendance and the Surf
Ryder. We also welcomed a visit from
an U12s and U13s Rugby team from
Namibia in May, who took time out from
their schedule playing a variety of local
rugby teams to use the indoor sports
facilities and pools, and try their skills
on the Surf Ryder.

Throughout the year, we undertook

a range of renewal projects to maintain
the RALC at an optimum level. These
included lighting upgrades for the facility,
installation of a new data projector for
the function room, upgrade to the pool
pump, refurbishment of the change
rooms and the sauna, and upgrading

of the pool cleaner.

We have continued working to reduce
tap water usage from a high of 146.6 kL
per day that is now down to 68.1kL
this year — a reduction of 53.5 percent
through water recycling and rainwater
harvesting initiatives.

NUMBER OF VISITORS
TO THE RYDE AQUATIC
LEISURE CENTRE

1617 788,748

15/16 731,4N

14/15 728,481
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Installed a new outdoor gym

In July, the City of Ryde unveiled another
fitness station in the series that will be
installed along the Ryde River Walk.
The $80,000 Anderson Park Outdoor
Fitness Station is helping to diversify
opportunities for the community to

take part in regular exercise and benefit
from improved heart and lung function,
increased strength and mobility,
reduced stress and maintenance

of a healthy body weight.

Consisting of bright orange pieces

of equipment, the outdoor gym offers
both cardio and strength training and

is designed to inject variety into outdoor
routines. The fitness station’s installation
followed consultation with park users
and sections of the community to
identify their needs and incorporate
their feedback into the final design.

Upgraded playgrounds

This year playgrounds at Talavera
Reserve, Tuckwell Park, Lynelle Park
and Mulhall Park were upgraded.

The playground at Mulhall Park will
incorporate pieces of public artwork
that were designed to meet the unique
characteristics of that part of the city

and with input from the local community.

Encouraged seniors off
the couch during Seniors
Week Celebrations

The traditional image of seniors as
sedentary or homebound individuals

is changing. Many seniors are still in
the workforce, while others are keen
volunteers. Seniors Week offers a great
opportunity for older members of the
community to try new activities, get

out and meet new people or take up

a hobby which may have held a
fascination for them. We celebrated
NSW Seniors Week in March, with a
festival of events designed to encourage
seniors into new activities. Special
events highlighted health and wellbeing
services, exercise, entertainment,
technology, recreation and more.

Seniors Week events included:

— A guided walk around the remnant
bushland of Glades Bay Reserve

— A Junior Coding Cross Generation
Workshop for grandparents and
their grandchildren

— A musical morning tea featuring the
Sydneysiders Barbershop Chorus

— A tea dance with North Ryde
Community Aid

— Strength training and stretch and
tone ‘Come and Try’ Sessions.

— Talks on changes to aged care and
retirement living options, and

— The Chinese Christian Community
Service Centre ‘Senior Health and
Wellbeing Expo.
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Our Highlights
(Continued

HOW OUR PLANNED PROJECTS PROGRESSED IN 2016/17
The table below highlights how each project in our One Year Operational Plan 2016/17 progressed throughout the year.

NOT
COMPLETE STARTED ON TRACK ACTION REQUIRED CANCELLED DEFERRED

®¢ O ¢ O &® O
7 = 7} 1 1 -

PROGRAM/PROJECTS STATUS COMMENT

Open Space, Sport and Recreation program

Construction of Skate Facilities within City of Ryde

Development of the Olympic Park Strategic Plan and Master
Plan

Passive Parks Improvement and Expansion

Playground Construction - Renewal

RALC Asset Renewal

Sportsfield Floodlighting Expansion

Some work carried over to the first quarter of 2017/18 to integrate
with field renewal works.

Sportsfield Floodlighting Renewal

Sportsfield Renewal and Upgrade

Sportsground Amenities Renewal & Upgrade

0O 0enr AW

Synthetic Sports Surfaces Action Plan Implementation This project has been consolidated into the Synthetic Playing

Surfaces Expansion project.

Library program

Community Buildings Renewals - Libraries

Digital enhancement for Libraries

RFID equipment replacement @ Project will be completed in 2017/18

Community and Cultural program

Community Buildings Renewal With the exception of Willandra house all projects were completed;
. due to the nature of and the costs associated with Heritage

buildings we were unable to complete all the projects associated
with this property;
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Outcome: A City of

Wellbeing

MEASURING OUR PERFORMANCE

WITHIN
REASONABLE LIMITS ACTION REQUIRED TARGET MET

& O @
— 2 6

2015716 20167177  2016/77

Measure Result Target Result  Status

Open Space, Sport and Recreation Program

% compliance with pool water bacteriological criteria at the RALC 100% 100% 100% .

No. of visitors to RALC 755,737 >=750,000 788,748 .

No. of organised sport participants using Council’s active open space 603,000  >=500,000 518,250 .

areas

Community and Cultural program

No. of new clients using the home modification service 199 >=250 303 .

No. of children immunised 1,300 >=1,424 1,173 @

Zo capacity of leased halls booked (capacity based on 8 hour booking per 75% >=60% 72% .
a

% i)apacity of meeting rooms booked (capacity based on 8 hour booking 50% >=45% 48% .

per day)

% customers satisfied with road safety programs and workshops 92% - — @

Surveys not run in
2016/17.
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Moving Forward

Our community’s passion for sport and other activities

continues to grow.

We are supporting and nurturing this
passion through our ongoing sportsfield
upgrades and well as our Active in Ryde
and guided walks programs, new parks
and innovative upgrades to existing
spaces, such as the new outdoor gym
on the River Walk at Anderson Park.
These popular initiatives not only
encourage our community’s physical
wellbeing but also help build relationships
and enhance the spirit of community
that our residents value so highly.

Thanks to our ongoing program of
upgrades and investment, visitor
numbers to the RALC have continued
to be stronger than last year with a
four percent increase. It offers a wide
range of health, community and social
services to all ages and life stages
within our population and is a much-
loved facility.
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Looking ahead

In 2017/18, we have the following
projects planned:

Developing the Olympic Park
Strategic Plan and Master Plan

Digitally enhancing our libraries

Activating the Shrimptons
Creek Corridor

Expanding synthetic sports surfaces

Undertaking significant improvement
works to Tuckwell Park

Investigating skate facilities
Renewing community buildings
Renewing our library buildings
Renewing and expanding

sportsfield floodlighting

Renewing and upgrading
sportsfields and amenities

Renewing and upgrading playgrounds
Renewing assets at RALC

Replacing RFID equipment
in our libraries
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The City of Prosperity outcome seeks to foster economic

growth in the City of Ryde by stimulating business opportunities,

employment, innovation and investment. Under this outcome
we seek to assist the local business community and to foster
employment and economic growth in our town centres.

This outcome is supported by six programs: our Centres and
Neighbourhood Program, Community and Cultural program,
Economic Development Program, Land Use Planning Program,
Open Space, Sport and Recreation Program.

Our community and businesses
across the City flourish and prosper
in an environment of innovation,
progression and economic growth.

Strategies

— To create a strong economic
direction, with incentives that
encourage new and diverse business
investment and opportunities

— To work with relevant partners to
share our brand, and provide facilities
and services that attract and retain
local business in our City

— To share growth, prosperity
and opportunities across the
whole community.

Our City is well designed and planned
to encourage new investment, local jobs
and business opportunities.

Strategies

— To respond in our planning, now
and in the future, to global and
metropolitan trends

— To provide innovative and integrated
solutions to colocate jobs, transport
and housing, to reduce travel time
and costs and improve amenity

— To design retailing places that
encourage and attract a diversity of
business opportunities and jobs.

Outcome: A City of

Prosperity

Macquarie Park is recognised globally
and locally as an innovative education
and technology hub.

Strategies

— To brand, design and activate
Macquarie Park as a distinctive,
attractive and sustainable high
technology centre of
regional excellence

— To take a leadership role to improve
movement to, from, through and
within Macquarie Park

— To optimise and promote Macquarie
Park’s distinctive qualities, to attract
and create new and ongoing
investment, assisting business to
contribute to the Ryde community.
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Our

Highlights

In 2016/17, we undertook a number of projects

to enhance our City’s prosperity. We:

Led the nation with our
$15 billion economic output

The City of Ryde’s Macquarie Park
Business Corridor is the nation’s No. 1
economic powerhouse according to a
report by SGS Economics and Planning.
It outperformed all districts including the
Sydney CBD/Inner South which grew by
4.8 per cent compared with Macquarie
Park’s 6 per cent.

The SGS data analysis shows that
the Ryde/Macquarie Park hub is

not only driving Sydney’s booming
economy, but is also driving the
national economy. Macquarie Park’s
credentials as a research, education
and communications hub are supported
by the number of organisations based
there. These include Macquarie
University, Optus, Foxtel, Cocklear,
CSIRO, Oracle, Microsoft, Johnson &
Johnson, BOC Gases, Sonic Health,
Fujitsu, Siemens, 3M, Astra Zeneca,
Goodman Fielder and George

West Foods.

84

Supported advanced
manufacturing

We joined forces with CSIRO,

Regional Development Australia and
the Macquarie Park Innovation District
Strategy Council to present ‘Innovation
Driven Advanced Manufacturing’, to
introduce local entrepreneurs to the
new technologies and opportunities
that are rapidly changing the
manufacturing sector.

The event gave local, independent
businesses the opportunity to meet
and learn from industry leaders
including Cochlear, AstraZeneca,
Schneider-Electric and CSIRO about
their new programs, and learn how
emerging scientific technologies

and regulatory reforms can help
transform business.

A North West Manufacturing Group
was established at this event and will
continue to meet regularly and engage
in collective learning, networking and
partnership building.

Grew the retail sector

In an economy that is challenged

by the overseas online retail market,
wage costs and new forms of
competition, a growth strategy that
focuses on increasing revenue alone
is no longer feasible for retail
businesses. We hosted a workshop for
retailers that provided new concepts
and approaches to growing and
sustaining a profitable retail business,
as well as tools, information and
recommendations for the practical
application of strategies designed
specifically for retail businesses.
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Our Highlights
(Continued

Hosted an international
delegation

In June, we welcomed the Shanghai
Jiao Tong University Global CEO
delegation to Macquarie Park. The
Shanghai China delegation was
made up of 41 CEQs, Presidents,
General Managers from a range of
industry sectors including the OCBC
Bank (China) Limited’s Head of
Global Investment. The delegation’s
key objective was to actively seek
partnerships, investment and
educational opportunities in Australia.

Their interest in Macquarie Park centred

on the cluster of industry sectors that
reside in the precinct. The delegation
was a collaboration between local

government, business and education

institutes coming together to showcase

Macquarie Park to potential investors.
Studied our

night time economy
With an increasing population, both

residential and corporate, we asked for

community feedback on how to make
local town centres more vibrant and
accessible at night. The Ryde After

5 study was launched to help us
understand the existing night time
experience in Ryde, as well as how to
improve visitation, identify gaps, and
deliver greater vibrancy and activation
in our town centres. The outcomes
will support business and address the

needs and expectations of workers and

the broader community. An improved
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night time economy offers strong
benefits to the community, not only
enhancing the experience of residents
and workers in the area, but also
supporting local business. More than
700 members of the community
provided comment through drop in
sessions at West Ryde and Eastwood
and online.

Hosted expert talks

To support our growing business
community we hosted a number of
expert talks and other events for
small business, They included:

— Get Connected — on big ideas for
small and medium businesses

— A Gladesville Business Forum
networking event that detailed
upcoming changes to the area and
hosted a guest speaker offering

advice on reaching target audiences

for small businesses

— Content Creation — on developing
engaging content ideas, tips on

developing content writing skills and

integrating content into strategic
marketing plans

— Digital Blueprint — on search engine
optimisation, where SEQ fits in the
bigger picture of a business’s digital

marketing blueprint, and how to can

best use websites to drive leads
and sales.

Hosted Small Business
September and the
Get Connected

Big Ideas for SMEs

To support the small business
community during Small Biz
September we partnered with Optus
and the Ryde Business Forum to deliver
the Get Connected - Big Ideas for
SMEs event, which attracted an
audience of more than 200 SMEs
from the local business community.

The Ryde Business Bootcamp is a
small business training program that
has been delivered in partnership with
Northern Sydney Institute of TAFE,
Ryde Business Forum and City of
Ryde for over five years. The course
operates one night per week for eight
weeks and includes subjects as diverse
as Marketing Planning and Conducting
Market Research and Small Business
Web Sites to Social Media, Preparing
a Business Plan and Managing the
Finances, and Understanding and
Managing Financial Statements. This
year 60 people attended the program.
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Our Highlights
(Continued

HOW OUR PLANNED PROJECTS PROGRESSED IN 2016/17
The table below highlights how each project in our One Year Operational Plan 2016/17 progressed throughout the year.

NOT
COMPLETE STARTED ON TRACK ACTION REQUIRED CANCELLED DEFERRED

®¢ O ¢ O ® O
6 = 1 1 - 4

PROGRAM/PROJECTS STATUS COMMENT

Open Space, Sport and Recreation program

Shrimptons Creek Corridor Embellishment @ This is a multi-year project with community consultation completed.
Creek works have commenced and the tender process underway
for design proposals.

Centres and Neighbourhoods program

Embellishing planting along Waterloo Road

Multi Function Poles in Macquarie Park Council is waiting for approval from Ausgrid.

Public Domain Upgrade Lane Cove (east)

Town Centre Upgrade Renewal - Eastwood

Community and Cultural program

O 00 e

Macquarie-Ryde Futures - PhD - Macquarie University has confirmed candidate and is finalising the

Social Inclusion and building resilience research brief.
Strategic City program
West Ryde Plaza @ Sculptures relocated and detailed design underway. Works to be

undertaken in 2017/18.

Land Use Planning program

Macquarie-Ryde Futures - PhD - Housing and Community @ Macquarie University has confirmed candidate and is finalising the
Development (Macquarie Park) research brief.

Economic Development program

Centres Activation Program (Town and Neighbourhood Centres)

Implementation of the Macquarie Park Master Plan

Economic Development Plan Implementation .

NBN Feasibility Study Macquarie Park A desktop feasibility study and stakeholder demand assessment
concluded that Macquarie Park businesses are not NBN

dependent and many have existing fast broadband access.
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MEASURING OUR PERFORMANCE
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Outcome: A City of

Prosperity

While a range of measures could be
used to generally describe prosperity
in the City of Ryde, these figures are
significantly influenced by factors
outside our control, and therefore, they
cannot be used to specifically monitor
the effectiveness of council programs
within this outcome. For example,
figures such as average income and job
rates are useful as broad indicators of
our economic health, however, they

do not show the specific impact of our
programs as they are also significantly
influenced by broader economic and
social factors.
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Moving Forward

Although uncertainty over the future of Council continued,
this year we have continued to forge ahead with plans

to ensure the City of Ryde is developed in a way that creates
appropriate business opportunities in vibrant urban centres.

To do this we are supporting Looking ahead

sustainable growth, contlnumg our—— In 2017/18, we have the following
programs of upgrades to public domain, . ]
projects planned:

and facilitating business moving to

and thriving in the City of Ryde — both — Implementing our Economic
day and night. Our ongoing efforts to Development Plan

encourage the growth of Macquarie — Activating town and

Park into a globally reoognised neighbourhood centres
education and corporate and — Supporting a Macquarie-Ryde
technology hub have resulted in it Futures PhD in urban planning
leading the nation’s economic output. (Macquarie Park)

Future endeavours will continue to
support and reinforce its position
as an economic powerhouse.

— Supporting a Macquarie-Ryde
Futures PhD in social inclusion
and building resilience

— Embellishing planting along
Waterloo Road

— Enhancing West Ryde Plaza

— Upgrading and renewing
town centres

— Implementing the Macquarie Park
Marketing Plan

— Implementing wireless Services
and Smart Technologies in
Macquarie Park

— Supporting the Transport
Management Association for
Macquarie Park

— Installing multi function poles
in Macquarie Park
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Our outcome of Environmental Sensitivity seeks

to ensure that a balance is maintained between the
pressures of population growth and the protection
and enhancement of our natural ecosystems. We will
work together as a community to protect and enhance
our natural and built environments for the future, and
reduce our exposure to the risks of climate change.

The Environmental Sensitivity Outcome is
supported by five programs: our Catchment
Program, Environment Program, Foreshore
Program, Open Space, Sport and Recreation
Program, and the Waste and Recycling Program.

Outcome: A City of

Environmental
Sensitivity

Our residents, businesses
and visitors collaborate in the
protection and enhancement
of our natural environment.

Strategies

— To raise awareness in our community
of the future challenges to our natural
environment and the actions required
to mitigate them

— To actively collaborate with our
community and businesses to care
for and enhance our environment

— To provide incentives that encourage
all to enhance, preserve and protect
our natural ecosystems.

To encourage and enable
all our residents to live a more
environmentally sensitive life.

Strategies

— To collaborate with relevant
partners to facilitate simple
and flexible planning controls,
to encourage our community to
embrace sustainable development
— To promote and offer education
on the benefits and savings that
can be achieved by supporting
sustainable lifestyles.

As we grow, we protect and enhance
the natural and built environments for
future enjoyment and manage any
impacts of climate change.

Strategies

— To lead by example and
demonstrate environmental
sensitivity in all that we do

— To work collaboratively with
neighbouring councils to develop
measures to protect our natural
environment and biodiversity

— To take a leadership role and
enhance our capacity to manage
any impact of climate change
and protect our community.
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Our

Highlights

In 2016/17, we undertook a number of
projects to improve the environment

in our City. We:

‘Got the site right’ during
a Parramatta River
compliance blitz

In October 2016 and again in May 2017,
staff from the City of Ryde joined the
NSW Environment Protection Authority
(EPA) and 11 other local councils for a
joint compliance blitz on soil erosion
and sediment control at construction
sites around the Parramatta River.

The blitzes were part of the Parramatta
River Catchment Group’s ‘Get the Site
Right’ initiative, which highlights the role
that developers and builders can play in
keeping the river clean and helping to
make it swimmable again by 2025.
Developments of all sizes were
targeted, with inspection sites ranging
from small home renovations to major
road developments.

Sediment-laden runoff can pollute

the river with dirt, soil, sand and mud,
which can in turn smother native plants
and animals that live in these aterways.
Eroded river and creek banks also
destroy habitats, and stormwater
drains blocked by sediment can

lead to flooding and overflows.

A total of 595 sites were inspected
across the Parramatta River catchment:
in Ryde 58 sites were inspected with
the inspecting officers issuing more
than $73,000 in fines.
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Offences ranged from no controls in
place at all and unprotected stockpiles
in locations where they could be
washed away, to minor offences

such as ruptured sediment bags

and inadequate sweeping of roads
and driveways.

Surveyed our local
flora and fauna

Our Flora and Fauna studies project this
year studied biodiversity in 26 of our key
bushland parks and reserves, including
the six main bushland and reserve sites
of Brush Farm Park, Lambert Park, Bell
Park, Outlook Park, Darvall Park, Field
of Mars Reserve and 20 other parks
and reserves along the Upper Buffalo
Creek, Kitty’s Creek and Terry’s Creek.

Over the past 10 years, bird diversity
and density has seen noticeable
changes, but overall has increased,
with 76 species detected in 2016,
up from 51 in 2006.

This year saw a marked improvement
in many areas of diversity of species,
especially in Terrys Creek. Eastern
long-necked turtles were found in
Darvall Park and Field of Mars Reserve.
A swamp wallaby was detected in Field
of Mars Reserve and bat diversity was
noted to have increased in the past 10
years, with five new species detected.

In other good news, there has been
a decline in exotic flora species at all
six main bushland and reserve sites
surveyed between 2006 and 2016.

Planned for future
biodiversity

In December 2016, Council adopted
the Ryde Biodiversity Plan, which is

a 20-year plan for the protection of
natural areas and native flora and fauna.

Two key biodiversity and natural area
projects for this year focused on
delineating Putney Park for bushland
protection and improving walking
connections at Terry's Creek. The
Putney Park Project focused on the
central and foreshore area of the park
and uses natural sandstone to define
natural areas while ensuring safe
passage is available to all park users
through clear site lines. This work will
make it easier to maintain and manage
the site while allowing visitors to enjoy
its natural features.

The four-year Terry's Creek Walking Tralil
project commenced this year, and will
upgrade an existing bushland track
from Epping Road and the adjoining
Lane Cove National Park through to
Eastwood. The track compliments
Parramatta City Council’s parallel
walking trail on the opposite side of the
creek and will allow residents to engage
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with the natural settings of Terry's Creek
while promoting active recreation along
the creek. This regionally significant
connection has been identified in the
Draft North District Plan for Sydney

and Green Grid.

During the year, we also hosted
training workshops to support the
Bushcare program, which included
an introduction to Bushcare, first aid
and plant identification techniques to
improve skills and knowledge among
our volunteers.

Our corporate Bushcare volunteer
program also continued during the year,
with corporate participation growing.
Among the volunteers were returning
groups from Johnson Controls who
have been volunteering since 2010.

This year they planted over 400
seedlings at ELS Hall Park. Canon

also returned to Wilga Park for planting
behind Cottonwood Crescent. Students
from Moring Theological College’s
‘Plunge’ Program included Bushcare

as an extracurricular activity for the
seventh year in a row. They helped to
remove woody weeds in Wilga Park
and planted native tube-stock.

Finally, we also managed over 4,000
linear meters of asset protection zones
to protect our community and bushland
areas and minimise the impact of bushfires.

Banned balloon releases

The release of balloons at City of Ryde
Council events and in Council-managed
reserves was banned to help raise
public awareness of the damage to the
environment and wildlife caused by this
seemingly harmless activity. Balloons
released into the atmosphere travel long
distances. The end destination is often
waterways where they can be ingested
by birdlife and marine animals. Beach
litter surveys show the amount of
balloon and balloon pieces found on
beaches has tripled in the past 10
years, with even biodegradable latex
balloons take a long time to break
down. Marine as well as land animals
have all been hurt or killed by ingesting
balloon debris. They can also become
entangled in the balloon and its ribbon.

Environmental
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Controlled feral animals

We are contolling foxes and rabbits in a
number of parks and reserves as part of
an ongoing program in public open
space across northern Sydney. A fox
control program, utilising a variety of
techniques, was carried out in Bremner
Park, Tyagarah Park, Mallee Reserve,
Brush Farm Park, Lambert Park, Bell
Park, Field of Mars Reserve, Jim Walsh
Park, Memorial Park, Pembroke Park
and Forrester Park.

Parks and reserves targeted for rabbit
control were ELS Hall Park, Eastwood
Park, Glades Bay Reserve, Waterloo
Park and Marsfield Park. This year saw
a significant improvement in decline of
rabbit populations in these parks. The
program will continue to monitor these
sites and utilise control mechanisms as
the breeding periods continue
throughout the next year.
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Our Highlights
(Continued

Improved water quality,
stormwater infrastructure
and riparian areas

With an increasing number of extreme
events predicted for the future, we are
improving our stormwater infrastructure,
waterway pollution controls and creek
management activities to reduce the
impact of these events.

To help inform our waterway
improvement initiatives and related
capital work and catchment programs,
we continued to monitor water quality
in five natural waterways. Sampling is
conducted seasonally in Autumn and
Spring to study changes in biological
and water chemistry and help Council
undertake water quality improvement
projects and improve water health
awareness among the community.
Water quality samples are taken

from Porters, Archers, Terrys and
Shrimptons Creek.

During the 2016/17 financial year, the
City of Ryde, as part of the Stormwater
Asset Replacement Renewal program
successfully replaced dilapidated
pipelines at 10 locations chich had
reached the end of their serviceability
life cycle. In addition to this, as part of
the Stormwater Improvement Works
Renewal program a number of projects
were completed, aiming to alleviate

the flooding in medium and high risk
precinct areas. Projects completed

in the program included an irrigation
system in Bill Mitchell Park, Quarry Road
drainage improvements, Belmore Street
drainage improvements, Wattle Lane
flood mitigation and remedial works to
the Eastwood Culvert.

96 .
T www.waterinfosite.com

We have a number of plans in place

to help us manage flood events,
including the Parramatta River-Ryde
Sub Catchments Flood Study and
Floodplain Risk Plan as well as the
Buffalo and Kittys Creek Flood Study
and Floodplain Risk Management Plan.

Our stormwater pit replacement and
renewal program continued, with the
installation of 10 new pits, replacement
of 40 pits and repair of 25 others.
Additional works included the
construction of new kerbs, kerb inlet
pits and new pipes with connections
to existing pits. Our stormwater asset
replacement and improvement works
programs resulted in 1,030 metres of
stormwater pipe being replaced and
renewed across the City during 2016/17.

In 2016/17, we launched our interactive
Waterlnfo site. This site was developed
as an educational tool for our community
to review all historical water quality
monitoring data for both spatial and
data comparison. This interactive tool
allows users to see asset improvement
locations, sampling results and

general water quality information’.

Other on-ground projects to improve
the quality of our natural waterways
have included:

— Stage 1 water quality and riparian
improvement — Gladesville Litter
Reduction. With funding assistance
from the EPA’s Better Waste and
Recycling fund, we installed a gross
pollutant trap (GPT) and a water
harvesting tank (100KI) to capture
litter from the 47 hectare upper
Gladesville catchment, and to clean
and store stormwater for future use.

— Stage 2 water quality and riparian
improvement — Bill Mitchell Park
Stormwater Harvesting Project. We
installed an integrated stormwater
harvesting and treatment system
in the Peel Park area of Bill Mitchell
Park, which hosts sporting fields,
informal parking and residential
access points. It also provides
the last available green space for
capturing and improving stormwater
before it enters the Parramatta River.
Prior to the project being completed,
this park had no irrigation and was in
poor condition for sporting use by
the community.

The newly installed system combines
a primary and tertiary treatment,
harvest and reuse system. The
system primarily treats water through
the Gross Pollutant Trap (GPT), (up to
1mm), collects it and pumps it to a UV
treatment system located within the
park area for irrigation and amenities
purpose. In addition, the system treats
water using an ultraviolet system to
further reduce potable water usage
costs for irrigation. The treated
stormwater will reduce pollutant loads
entering the bay by up to 90 percent,
as well as treating inputs including
hydrocarbons, phosphorus, nitrogen,
sediments and faecal coliforms that
previoulsy flowed untreated into

the river.

— Parramatta River Catchment Group
Technical Working Group — Economic
Analysis and Masterplan. We focused
on the swim site assessment to
develop an initial concept brief to
activate the Kissing Point Park beach
site under the Make Parramatta River
Swimmable Again campaign.
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Installed filtered water
stations

Ten extra water refill stations in parks
and sportsgrounds were installed to
encourage the community to “fill up
fresh’. The new filtered water stations
will result in a triple bonus effect by
reducing the use of plastic bottles,
making it easier for residents to enjoy
healthy drink choices and helping
them save money on expensive
bottled water or sugary soft drinks.

Every year, 160 million drink containers
are tossed in the rubbish. They end up
as litter in waterways, parks, and streets
or in landfill or recycling. The new
filtered water stations each have a water
fountain, bottle refill point and dog bowl.
They are located near popular sporting
fixtures and walking paths.

Filtered water stations are found at:

— Eastwood Park, Eastwood
(lower oval)

— Brush Farm Park, Eastwood
(near amenity building)

— ELS Hall Park, Marsfield (near field 1)

— Meadowbank Park, Meadowbank
(near field 3 and walking path)

— Meadowbank Park, Meadowbank
(near field 9 and netball courts)

— Kissing Point Park, Putney
(near Riverwalk)

— Morrison Bay Park, Putney
(near amenity building)

— Ryde Park, Ryde (near field 1)

— Ryde Park, Ryde
(near basketball court)

— Banjo Paterson Park, Gladesville

— Waterloo Park, Marsfield
(nb. no dog bowl)

— Anderson Park, Meadowbank
(nb. no dog bowl)

— Adventure Park, Ryde

— Santa Rosa Park, Ryde

— Memorial Park, Meadowbank
(near Riverwalk) — coming soon.

This City of Ryde project was
supported as a NSW EPA Waste
Less, Recycle More initiative funded
from the waste levy.

Celebrated spring gardens

The City of Ryde Spring Garden
Competition is one of a handful of
Council-managed garden competitions
run for the benefit of the community.
With 239 category entries in this year’s
event, the new Children’s Seed Growing
Competition helped to boost the overall
number of entries to record levels. The
Large Gardens, Best Bushcare site, the
Native and Habitat-friendly Gardens and
Children’s Seed Growing categories were
the most hotly contested categories.

The judging panel all praised the
passion and enthusiasm of the
gardeners and commented on the high
standard and presentation of all entries.
The City of Ryde’s environment team
hosted a Bushcare information stall at
the event which was very well attended.

Environmental
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2016 CITY OF RYDE SPRING GARDEN
COMPETITION WINNERS

Large Garden Winner:

Gary Eaves

Small Garden Winner:

Rae and Annalissa Roy
Courtyard/Balcony Garden Winner:
Annalissa Roy

Edible Garden Winner:
Catrin Goebel

Native and Habitat-friendly Garden
Winner:

Kerri Gallagher

Commercial Garden Winner:
Talavera Corporate Centre

Community Garden Winner:
Royal Rehab

Bushcare Site Winner:
Monash Road Bushcare Group

Children's Garden Winner:
Lily and Sophie Arendse

School Garden Winner:
Kent Road Public School

Pre-School Garden Winner:
St Dunstan's Pre-school Kindergarten

Children’s Seed Growing Competition
3- 7 years Winner:
Zoe Hunnikin

8-11 years Winner:
Jenna Aylett

Best Decorated Pot Winner:

Nicholas Demetriou
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Our Highlights
(Continued)

Kept our emissions in check

We have continued to identify
strategic energy saving opportunities
and significantly improved the accuracy
of our consumption footprint reporting.
This year we completed a number

of lighting upgrades, including the
installation of energy-efficient LEDs at
RALC, Peel Park, Ryde Park Amenity
Building and also LED multifunction
lightpoles near Macquarie Park and
University Station, Tucker Street and
Church Street Ryde. Energy saving
variable speed drives were included
on the airconditioning systems at
West Ryde Library.

Commencing full operation this year
was the 32.5 kw solar energy system
installed on the roof of North Ryde
Library. The system is designed to
generate 47,002 kw/h of clean,
renewable electricity per annum

which is enough to meet approximately
70 percent of its energy needs and will
reduce greenhouse gas emissions by
approximately 41 tonnes per annum.
This is equivalent to permanently
removing 16.6 cars off the road.

The project involved the installation

of 126 solar panels and reducing
reliance on traditional energy generation
sources to run lighting, heating and

air conditioning for the library.
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Across all facilities of Council, our total
energy use for 2016/17 was 56,070 GJ.
This represents a 0-2% increase over
the estimated 2003/04 baseline of
54,880 GJ, despite the addition of new
energy-consuming equipment such as
new floodlighting at Meadowbank Park
Field 2 and the resource-intensive
relocation of the Council headquarters
from Top Ryde to North Ryde in May
2016, while the former headquarters
remained partly operational.

Listed below is the annual organisation
wide energy consumed (GJ) for the last
five years for comparison purposes.

ORGANISATION WIDE
ENERGY CONSUMED (GJ)

617 56,070
15116 57,666
115 56,087

13 58,072

4

In terms of greenhouse gas emissions,
this consumption represents the
following annual emissions in CO2
over the past 5 years.

ORGANISATION WIDE
GAS EMMISSIONS (CO2)

082
e

4620
2
T vesao

This financial year our total greenhouse
gas emissions were less than one
percent below the 2015/16 financial
year. This decrease was mainly due

to lighting upgrades at the different
facilities and streetlights and
improvements in building operations.

In 2016/17, 67 percent of our light fleet
met Euro 5 or above emission standards.
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Cut water consumption

We have also continued to identify
strategic water saving opportunities
and significantly improved the
accuracy of our consumption data.

During 2016/17, our water consumption
was 125,237kL, which was a

10.6 percent increase on 2015/16 levels
of 125,237kL, and up to 3.8 percent
higher than estimated for 2003/04. The
increased consumption use was largely
as a result of increased irrigation of
playing fields due to lower than expected
rainfall throughout the summer months
and increased community pressure for
higher levels of irrigation. In addition,

a number of large leaks occurred,
including at Meadowbank Park

and Magdala Park.

Water conservation measures
undertaken in 2016/17, include irrigation
management software installed at three
parks and additional metering to enable
quicker response to leaks.

Listed below is the annual organisation
wide water consumed (kL) for the last
five years for comparison purposes.

ORGANISATION WIDE
WATER CONSUMPTION (kL)

v

1314 19,758

Planted trees

On National Tree Day held in July

this year, over 155 volunteers from
the local community helped plant
700 trees and shrubs at the Field of
Mars Reserve. Native tube-stock was
planted to improve biodiversity and
visual amenity of the area.

Council also continued hosting the
Schools National Tree Day also in July.
This planting saw 42 students from
Saint Ignatius’ College Riverview help
spread over 300m2 of mulch and plant
over 400 seedlings at Magdala Park

to create a new habitat corridor for

local fauna whilst improving student
knowledge of biodiversity and Bushcare
skills. This work will help improve the
wildlife corridor along Buffalo Creek and
assist in the critical connection of our
natural areas needed for both native
areas and our community to enjoy in
the future.

Environmental
Sensitivity
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Our Highlights
(Continued

Reduced waste

We are continuing to work with
residents and businesses to deliver
environmentally responsible and
sustainable waste management
solutions. Our challenge is to educate
and influence the community to take
on the waste smart changes required
to reduce unnecessary waste at its
source, and offer opportunities to reuse
and renew valuable resources that
would otherwise be sent to landfill.

During 2016/17, we provided all
residents with a comprehensive and
reliable waste and recycling collection
and disposal service that included:
— A three-bin collection system for
general waste, recyclables and
garden organics
— A pre-booked chipping and
mulching collection service
— A pre-booked TV and computer
collection service
— Street litter stations and recycling
systems in parks
— Arecycling drop-off station for
batteries, light bulbs, mobile phones
and cartridges at:
- City of Ryde Customer
Service Centre
- City of Ryde Operations Centre
- Macquarie University
- Tzu Chi Australia, Eastwood
- West Ryde Library
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— Free sharps containers, which are
available from the City of Ryde
Customer Service centre, as well
as medical sharps drop-off facilities
at 12 local pharmacies

— Subsidised compost bins and
worm farms

— 38 clothing bins for textile recycling

— Commercial waste and recycling
collection services from
approximately 800 customers

— Garage Sale program to encourage
residents to sell unwanted furniture

— The annual Household Chemical
CleanQut, coordinated in conjunction
with the EPA, which collected
over 55 tonnes of hazardous
materials from 1,280 vehicles at
the Meadowbank Netball Courts
site on 18-19 March 2017

— We also continued to provide the
community with waste tours to the
recycling processing plant and the
landfill site to understand how
waste is managed and diverted.

The introduction of the new
pre-booked Household Cleanup
collection saw 49,000 bookings
made over the financial year. This has
also improved the cleanliness of the
streets of Ryde as well as making
illegal dumping easier to monitor.

The introduction of the smaller
80L waste bin has encouraged
residents to reduce the amount of
waste, with 141 households taking
up the smaller waste bin and
receiving a financial reward.

This year a number of ongoing projects
and new initiatives were carried out to
increase the levels of recycling
throughout the City of Ryde including:
— The Living on the Block Project,
which is an ongoing project focusing
on maximising recycling in multi-unit
dwellings and minimising illegal
dumping and contamination in
recycling and garden organic bins.

— Through the Ryde Environmental
Educators Network (REEN) local
preschools continued to be provided
with waste education materials,
workshops and information sessions
to assist them in educating students
on the four Rs (Refuse, Reduce,
Reuse and Recycle). This program
has expanded to include composting
and garden based workshops

— Now in its fifth year, the Sustainable
Waste to Art Prize (SWAP) invited
artists and members of the
community to enter the competition
with up-cycled functional art made
from recycled material or works
with a sustainable living theme. The
competition attracted approximately
195 artwork submissions of which
79 were selected for the Awards
night and exhibition. Over 400 visitors
attended the exhibition.
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Waste education is a great tool to assist

with recycling and minimising waste

throughout the City of Ryde. During

2016/17, the City of Ryde’s waste

department coordinated, developed

and delivered a suite of workshops to
address key waste issues to the local
community, including the following:

— The litter reduction education
campaign, which commenced last
financial year in conjunction with
the Gladesville Catchment Litter
Prevention Campaign, to raise
awareness of the issue of litter
entering our waterways was
extended to the current year

— Your Waste Adventure: Four waste
tours were held to help participants
to better understand what happens
to their waste. The half-day tours
started with an informative video
explaining how a recycling facility
works, followed by a visit to the
Eastern Creek Landfill and the Visy
Material Recycling Facility at
Smithfield where residents can see
what happens to their recyclables
and how they are sorted

— Compost/worm farm demonstrations:
Two demonstrations were conducted
at the local community garden and
local nursery ‘The Habitat’, which
provided information on constructing
compost bins and worm farms
and answered questions about
maintenance. Together these will help
minimise unavoidable food waste like
peelings, offcuts and coffee grounds

— Kitchen gardening workshop:
Two workshops were held to
provide information about using
compost, worm castings and
worm juice produced from
compost bins and worm farms

— Further promotion of the new
Pre-Booked Household Cleanup
as well as focusing on contamination
in the yellow bin was the focus of
this year’s Granny Smith Festival

— 10 new filtered water stations were
put into high-use sporting and
walking tracks to reduce the amount
of litter caused by plastic bottles

— Three additional problem waste
recycling stations were installed in
various locations throughout Ryde to
help residents to recycle light bulbs,
batteries, mobile phones and
printer cartridges

— In conjunction with the four other
NSROC Councils, the City of Ryde
established a new Community
Recycling Centre in Artarmon for
residents to drop off problem waste
products such as paint, gas bottles,
electronic waste, smoke detectors
and x-rays.

Environmental
Sensitivity
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Our Highlights
(Continued

Launched Repair Cafés

Repair Cafés are free meeting

places where expert volunteers teach
members of the public how to repair
damaged household goods and
furniture. In 2016/17, we hosted

five booked-out repair cafes at

the Bower Café, in Parramatta.

They included:

— Timber Furniture Repair Cafe, where
woodworkers provided advice
on how participants could fix their
damaged piece of timber furniture

— Furniture Restoration Workshop,
where participants learned how
to repair furniture joints and replace
worn out or missing parts, as well as
how to use different tools, and how
to select the right tool for the job

— Small Electricals Repair Café, where
an electrical technician explained the
process of fixing damaged items and
demonstrated how easily they can be
repaired. Participants learned how to
fix items by re-soldering a join, and
replacing a broken plug

— Bicycle Repair and Maintenance Café,
where bicycle mechanics provided
advice and assisted participants
wanting to fix and maintain their
bicycles. They explained the repair
and maintenance process and
demonstrated how easily damaged
bikes can be returned to good
mechanical working order.
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Collaborated with
local schools

In 2016/17, Ryde Environmental
Educators Network (REEN) meetings
were endorsed by the NSW Education
Standards Authority as an accredited
provider of professional development
for teachers, which means that
teachers participating in the REEN term
meetings can now accrue professional
development hours. REEN meetings
are designed to assist teachers in
embedding sustainability education
across the curriculum.

Over 17 schools actively participated
in the REEN program this year.

This year REEN delivered presentations
from Mobile Muster, The Bower Cafe,
Parramatta River Catchment Group,
TAFE NSV, the Total Environment
Centre, Field of Mars Education Centre
and the curator of the Sustainable
Waste to Art Prize.

During National Recycling Week, we
collaberated with four local schools,
engaging 598 students. This in-school
EnviroMentors program was facilitated
by Keep NSW Beautiful and included
modules in Recycling, Littering

and Lunches Unwrapped. We

also continued our partnership with
Keep Australia Beautiful and funded
their Enviromentors program which
delivers fun, engaging and syllabus-
linked educational workshops on

litter reduction and care for the
environment in primary schools.

During the year we encouraged
community participation in CleanUp
Australia Day with 16 businesses,

13 schools, four youth groups and

13 community groups helping to clean
up our City, resulting in approximately
three tonnes of rubbish collected

over the week.

We also engaged with Gladesville
Public School for the Gladesville
Litter Project. This included provision
of educational resources, an in-school
presentation, staging of an anti-litter
themed school poster competition
and the public art in Trim Place
(adjacent to Gladesville Public School).
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Helped our community live
sustainably

With growing interest in sustainable
living we hosted a number of programs
and workshops for the community.
These included:

— The launch of the ‘Smarter Cleaner,
Greener’ newsletter — a monthly
e-newsletter to residents from our
Sustainability, Bushcare, Waste and
Active Recreation officers on the
latest news and events on offer.
Currently has a subscriber base of
2,300 residents

— A Solar Solutions workshop was run
to teach residents about the benefits
of going solar, and the options available

— A free movie screening of the
multi-award winning Clean Bin Project
which looks at a light hearted
competition between a husband and
wife on who can produce the least
waste over a year

— A native bee workshop, which
taught residents about how native
bees support biodiversity, why they
need our help, how to attract them
to a garden and easy ways to
identify them

— A sustainable retrofits workshop
where residents learnt how they can
build, renovate or retrofit their home
to ensure maximum sunlight, passive
cooling and other sustainable design
elements that are cost-effective and
make the house cheaper to run

— World Environment Day celebrations

— A End of Solar Bonus Scheme
Workshop - Information event for
residents discussing the conclusion of
the NSW Solar Bonus Scheme and
rebates. The session provided details
about metering changes, increasing
solar PV, battery economics and
getting the best deal for your exported
solar. This was very popular with
approximately 200 people attending

— A bush foods workshop at Field of
Mars Reserve where workshop
facilitator Diego Bonetto showed
participants local edible, medicinal
and useful wild plants and explained
their importance in our local ecology

— A fascinating World of Fungi workshop
was held at Field of Mars wildlife
refuge. Hosted by a mycologist, the
community wandered throughout the
reserve discovering the many species
within the refuge to learn about the
importance they play in our ecosystem

— A Home Sustainability Webinar
with Fujitsu - Experts from our
Home Sustainability Advisory
Service delivered a webinar to over
200 Fuijitsu staff in Australia and
New Zealand aimed at engaging
our corporate community in energy
efficiency measures in their homes

— A series of Bower Workshops —

We have partnered with reuse and
upcycling provider The Bower Reuse
Centre to connect Community for
disposal of unwanted furniture for
reuse and sale. See page opposite
for more information.

Environmental
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The Future Focus Home Waste
and Sustainability Advisory (HSWA)
service has now reached over
2,250 residents with the goal of
reducing residential home waste,
energy and water consumption.

This year saw 198 signups for the
HWSA service with 145 assessments
being carried out. The service has
had an increase of applicants and

a 45 percent increase in audit
participation since last year. This
clearly shows there is a growing
desire for home sustainability

advice and the service City of Ryde
is providing. The project is evaluated
each year, with results showing that
residents are learning new ways to
reduce their waste, water and energy
consumption through participating.
Ninety-five percent of all participants
are implementing most or some of
the recommendations made

during the home assessment.

The advisory service targets all
households in the City of Ryde,
including residential flats and unit
blocks by encouraging sustainable
living, and efficient use of resources
and improved domestic waste
management behaviour.
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Our Highlights
(Continued

Supported The Habitat

Located at Santa Rosa Park,

The Habitat community food garden
and nursery is run by volunteers from
The Habitat Network. In 2016/17,

a total of 3,099 volunteer hours were
spent helping to grow plants for local
habitat plantings and Bushcare groups
as well as tending to the food gardens
and contributing to the bounty of
home-grown produce. The Habitat
also assists people with all abilities
and their carers, rehabilitation and
community services programs and
culturally and linguistically diverse
community members.

There were 1,473 visitors to the site,
many of whom purchased plants for
their home gardens.

The Habitat nursery won the group
award for Greater Sydney Landcare
and Bushcare awards by the Greater
Sydney Local Land Service.
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In addition, work commenced on the
installation of a living green wall made
using recycled materials for community
education and demonstration purposes.
The wall is unique as it will host a variety
of native species and comprises six
vegetative panels to allow easy access
for collecting seeds and cuttings, while
also helping to attract local biodiversity
to the area and educating about locally
indigenous plants.

Finally, we helped to connect under-
utilised Council spaces by establishing
a native plant community garden at
Donnelly Park. The planting project
worked with community members to
plant out the park with a series of native
flowering gums to improve amenity of
the space and local corridor connection.

Environmental
Sensitivity

Painted a mural
at Trim Place

Trim Place in Gladesville has a colourful
new mural depicting people at play in
the Parramatta River. The mural is part
of the Environmental Protection Agency
and City of Ryde’s Litter Reduction
Awareness Campaign, to highlight the
importance of ‘Doing the Right Thing’
and reducing litter entering the
Parramatta River and other waterways.
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Our Highlights
(Continued

HOW OUR PLANNED PROJECTS PROGRESSED IN 2016/17

The table below highlights how each project in our One Year Operational Plan 2016/17 progressed throughout the year.

NOT
COMPLETE STARTED

PROGRAM/PROJECTS

ON TRACK

&
1

STATUS

ACTION REQUIRED

O
2

COMMENT

CANCELLED

Y

DEFERRED

O

Open Space, Sport and Recreation program

Flora and Fauna Surveys

Park & Open Space Tree Planting Program

Plantings scheduled to be completed in the first quarter of
2017/18 to meet seasonal needs.

Putney Park Bushland Delineation

The project utilised sandstone to define natural areas and to
ensure safe passage to all park users through clearer sight
lines.

Terrys Creek Walking Trail

QR @ 0 e

This is year one of a four-year project.

Catchment program

Stormwater Asset Replacement Renewal

Stormwater Improvement Works Renewal

Two projects were carried over (Wattle Lane and Shepherds
Bay outlet), subject to OEH and VIVA approvals.

Environmental program

RALC Multi-Purpose Centre - Solar

This is a two-year project.

Waste - to - Art

Waste and Recycling program

Porters Creek Precinct

2016/17 Work complete. Detailed planning underway.

Community Problem Waste Recycling Centre

Future Focus Home Waste & Sustainability

Old Landfill Sites Subsidence Program

0000 0 O O
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MEASURING OUR PERFORMANCE

Outcome: A City of

Environmental
Sensitivity

TARGET MET ACTION REQUIRED

@ O
3 2

201516 2016/17
Measure Result Target Result Status
Catchment program
% of stormwater assets that are condition level 4 or better 93% 90% 99% .
Environmental program
Equivalent Tonne (et) CO. saved across organisation 850 >= 400 1,569 .
from mitigation actions implemented. tonnes tonnes tonnes
% change in energy consumption for all of Council 0% -5% 2% @
facilities measured against 2003/04 baseline year
% reduction in Council water consumption across - 8% -15% 3.8% @
all facilities below 2003/04 base year
State of Environment Report as part of Annual Report completed 1 1 1 .
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Moving Forward

While awaiting the outcome of the merger decision,

we have built partnerships that benefit the whole region,

as well as our own community. Our environmental initiatives,
whether relating to energy and water consumption, to
reducing waste, surveying flora and fauna, or inviting
children to join the sustainability journey are inherently

forward looking.

Throughout the year we have engaged
with stakeholders, including members
of the community, local not-for-profit
organisations and grass roots initiatives
to ensure that we are collectively
enhancing our natural and built
environments, while also continuing to
build a strong, connected community
that is both environmentally sensitive
and socially inclusive.

Looking ahead

In 2017/18 we have the following

projects planned:

— Completing catchment
works at Ann Thorn Park

— Continuing with our old landfill
sites subsidence program

— Enhancing the Terry’s Creek
Walking Trail

— Implementing the Ryde
Biodiversity=Plan

— Installing solar panels at RALC

— Managing the Porters Creek precinct

— Planting trees in parks and
open spaces

— Replacing or renewing
stormwater assets
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— Running the SWAP -
Waste-to-Art competition

— Running the Future Focus Home
Waste and Sustainability service

— Undertaking stormwater
improvement works

— Finalising the Bill Mitchell Park
Stormwater Harvesting project
connecting to irrigate Bill Mitchell park

— Continuing our involvement in the
Our Living River Campaign

— Auditing our Stormwater Harvesting
Systems for enhancements

— Continuing our Water Quality
Monitoring program

— Continuing to deliver our Community
and Corporate Environmental
Education programs

— Addressing foreshore erosion impacts
along the Parramatta River

— Continuing to deliver our Bushcare,
Asset Protection and Natural Areas
improvement programs

— Continuing our Feral Animal
Control progam

— Completion of the Shrimptons Creek
Rehabilitation project

Environmental
Sensitivity
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CONNECTIONS

Our outcome of a City of Connections seeks to
create a City where people feel connected locally
and globally, and can easily gain access to their
workplace, recreation opportunities, facilities
and services in both a physical and virtual way.

The City of Connections outcome is supported by
six programs: our Centres and Neighbourhood
program, Foreshores Program, Internal Corporate
Services program, Paths and Cycleways Program,
Roads Program, and Traffic and Transport Program.

Our residents, visitors and workers
are able to easily and safely travel
on public transport to, from and
within the City of Ryde.

— To improve transport connections
between our centres,
neighbourhoods and workplaces
that are accessible and safe

— To collaborate with relevant parties
to maintain and develop better
transport options that are convenient,
safe, affordable and sustainable

— To encourage the use of
environmentally friendly
transport options.

Our community is able to safely
and conveniently drive, park,
cycle or walk around their City.

— To improve connectivity between
and accessibility to our suburbs,
centres, open spaces and places

— To improve car parking options
in our busiest centres

— To influence decision makers so
they respond to our major road,
cycle and pathway needs.

CITY OF RYDE ANNUAL REPORT 2016/17

Our residents, visitors, workers
and businesses are able to
communicate locally and globally.

— To create publicly available
spaces that provide access to
communication technologies

— To create a Wi-Fi City that offers
our community accessible and
flexible communication

— To collaborate with others to
provide emerging communication
technology in our City.
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In 2016/17, we undertook a number of
projects to improve the connections in

our City. We:

Pedestrian Access and Mobility Plan
(PAMP) implementation works
continued in Macquarie Park, Gladesville,
Eastwood and North Ryde this year.

This year, we completed Pedestrian
Access and Mobility Plans (PAMPs)

for the Top Ryde Centre and the

North Ryde small centres at Coxs Road
and Blenheim Road. We also began to
draft PAMPs for Meadowbank Station
West and West Ryde Centre.

Altogether, Council constructed
approximately 500 metres of new
footpath, 21 new kerb ramps, three
median islands, one pedestrian refuge
and one pedestrian splitter island.

This work is improving connectivity
with other transport modes, including
train, bus, bicycle and car; providing
facilities that cater for the needs of

all pedestrians, including people

with disabilities, commuters, children,
seniors and recreational walkers;

and complementing existing and
future planned walking and cycling
facilities in the area.
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To help achieve our goal of enhancing
sustainable transport across our
community, we hosted cycling and
bike safety skills sessions for the
local community to promote using
sustainable transport options. The
sessions included Ride 2 Work Day
and two corporate cycling programs
to teach staff of North Ryde how to
‘get back on their bikes’. The City of
Ryde participated in the Sydney
Cycle Challenge.

The City continued to promote the

300 kilometres of cyclepaths, footpaths
and shared user paths across our city.
This year our network of cycle paths
was extended along Kent Road from
Kent Road Public School to Adelphi
Street, and at Culloden Road Marsfield.
The total length of constructed cycle
ways in 2016/17 was 500 metres.

A trial on-street car share space
commenced with car share provider
GoGet in Macquarie Park as part of

a broader short-term parking trial.
Following the success of this launch,
Council will be investigating expanding
this service to further support car
sharing opportunities for the
community in 2017/18.

To promote sustainable transport
through new large-scale developments,
we assessed two Sustainable Travel
Plans as prepared by developers in
accordance with our Travel Plan
Guidelines. These guidelines help
ensure that consideration is given

for other forms of transport in large
developments including bike parking,
car share parking spots and other
initiatives to encourage greater
public transportation connections
for community.

We continued to provide the Shop
Ryder Community Bus, a free local bus
service that links a number of key town
centres across the City of Ryde.

In 2016/17, 46,981 passenger trips
were taken by community on the bus,
a trend that continues to increase,
demonstrating both its popularity

the reduction and in related single
passenger car trips across the city.

Passengers were surveyed during the
year, and a satisfaction level of more
than 91 per cent was reported.
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With an increase in road rage incidents
occurring on Sydney’s roads, a new
campaign was launched to encourage
more courtesy on our roads. The 2017
Road Safety Calendar — The Courtesy
Edition —is a collaboration between
Hornsby, Ku-ring-gai, Lane Cove,
North Sydney, Northern Beaches,

City of Ryde, and Willoughby Councils.

Each month features messages relating
to road safety issues such as general
courtesy, pedestrian awareness, speed,
fatigue and more.

It also highlights the benefits of mutual
respect, tolerance and friendly behaviour
for all road users, including drivers,
passengers, cyclists, motorcycle riders
and pedestrians, through retro inspired
road safety posters/messages.

During 2016/17 we installed two more
bus shelters that provide increased
amenity for bus users at Morrison Road
towards Church Street and Charles Street
near Morrison Road. We also continued
the program to make bus stops compliant
with transport regulations by upgrading
14 stops, as well as adding and replacing
seats at bus stops at various locations
cross the city.

The City of Ryde has become
internationally recognised for its
leadership in the use of the smart
lighting technology. This year saw
the completion of the third round of
the progressive retrofitting of town
centre lighting to LED lamps with
smart controllers. The controls allow
self-diagnostic, real-time reporting
and adaptive changes to lighting levels
to improve lighting management and
reduce energy and costs. In addition,
a significant number of new smart-
controlled lights were added to the
network through public domain
upgrades associated with

new developments.

CITY OF RYDE ANNUAL REPORT 2016/17

The application of smart street lighting
enabled council staff to evaluate and
understand the infrastructure needed to
facilitate other smart city applications.
During 2016/17, we began preparing to
support the Macquarie Park Innovation
Hub and to pilot and trial the use of
integrated street infrastructure as part
of our progress towards installing smart
city technology that uses data to reduce
costs and energy consumption, while
ensuring lighting and other services

are positioned for maximum benefit

by the community.

Bridge upgrade and renewal works
were undertaken at Burnett Walk —
Darvall Park, while flood mitigation
works were undertaken along
Constitution Road.
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The draft City of Ryde Integrated
Transport Strategy 2016-2031
Regionally Connected, Locally
Accessible was adopted by Council in
June 2017. The Strategy, which was
developed to meet the needs of the
community and to support our social,
economic, environmental and planning
policies, explores the challenges our
City faces. It also identifies actions that
will guide future transport planning and
development to deliver a sustainable,
integrated network with better active
transport options.

The Strategy also identifies
opportunities to increase the use of
public transport, walking and cycling —
including connecting missing links in
pedestrian and cycling infrastructure,
improving wayfinding signage and bus
stops, improving local traffic access
and parking, and overall providing

a framework for a more cohesive
transport network by 2031.

na

One of the first stages in the rollout

of this plan is the creation of bus
boulevards along Waterloo Road from
Herring Road to Epping Road near
Delhi Road. These will provide buses

a travel time advantage over cars while
also providing cyclists with a continuous
priority path adjacent to the bus
boulevard. The bus boulevards will
also help move people during the
temporary rail line shutdown period.

Another project underway is the
development of a Local Area Traffic
Management Plan for the Blenheim
Road area, which experiences high
volumes of traffic from vehicles travelling
between Epping Road and Ryde Road.



Winbourne Street upgrade
West Ryde
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Our

The table below highlights how each project in our One Year Operational Plan 2016/17 progressed throughout the year.

16 — 3

Bridge Upgrade / Renewal

Flood mitigation/Constitution Road upgrade

Heavy Patching

Integrated Transport Strategic Plan Implementation

Road Kerb Renewal

Seven out of 12 projects completed, three substantially finished.

Road Resurfacing Renewal

Pedestrian Accessibility & Mobility Plan — Macquarie Park

Project completion delayed due to rain and site infrastructure
issues.

Cycleways Construction Expansion

Footpath Construction Expansion

Footpath Construction Renewal

Bus Shelters - new

Bus Stop DDA Compliance

Bus Stop Seats - new

Car Park Renewal

Morrison Road LATM

PAMP Implementation Works - Central, East and West
Wards

Shop Ryder Community Bus Service

Traffic Facilities Khartoum and Waterloo Roads

Deferred until after rail shut down.

Traffic Calming Devices

Three black spot projects complete.

Traffic Facilities Renewal

Seawalls/Retaining Walls Refurbishment

This is a multi-year project.

Integrated Field Connectivity

Project implementation is planned for the first quarter of 2017/18.
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% of road pavement network that are condition level 4 or better 95% 93% 95%
% of paths and cycleways that are condition level 4 or better 98% 97% 99%
Number of passengers transported by Top Ryder Community 41,508 >=38,000 46,891

Bus Service

nz
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Our pedestrian access and mobility plans are increasing
the walkability of our suburbs, increasing access to
public transport and reducing dependence on cars.

We are working to achieve our goal
of reduced traffic congestion and
increased use of healthier, more

sustainable alternatives to getting around.

We are improving the standard of our
roads, footpaths and cycleways, while
also rolling out an integrated transport
plan that responds to the way our
community moves about our City to
create a more seamless experience.

We're also looking to the future with
the installation of smart technologies,
initially in Macquarie Park, that increase
energy efficiency and usability and
make urban areas easier for our
growing community to navigate,

both day and night.

ns

In 2017/18, we have the following

projects planned:

— Running the Shop Ryder
community bus service

— Installing new bus shelters and
seats and ensuring our bus stops
are DDA compliant
— Expanding our cycleways network
— Renewing seawalls and retaining walls
— Implementing Pedestrian Access &
Mobility Plans across our city
— Expanding and improving
our footpath network
— Installing traffic calming devices
— Renewing carparks and traffic facilities

— Patching and resurfacing our
roads and renewing kerbs

— Upgrading bridges
— Continuing with flood mitigation
works on Constitution Road.
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Our outcome of a City of Harmony and Culture
seeks to ensure that the City of Ryde recognises
and celebrates its rich heritage and links to its
traditional owners and provides cultural and
learning opportunities that meet the needs of

our diverse population.

Three programs support the City of Harmony and
Culture outcome: the Land Use Planning Program,
our Libraries Program, and our Community and

Cultural Program.

Outcome: A City of

Harmony
and Culture

Our residents are proud of their diverse
community, celebrating their similarities
and differences.

Strategies

— To provide activities and opportunities
for people to share and celebrate
their unique cultures

— To bring people together in their
local neighbourhoods to encourage
connection and belonging

— To create a distinct local identity
built on our City’s character and
cultural heritage.

People living in and visiting our City
have access to an inclusive and diverse
range of vibrant community and cultural
places and spaces.

Strategies

— To create and activate diverse
cultural spaces and places for
people to come together

— To support opportunities for creative
industries to flourish in our City

— To collaborate and work with relevant
parties to enhance the community’s
capacity to deliver and enjoy
cultural activities.

Our community is able to learn and
grow through a wealth of art, culture
and lifelong learning opportunities.

Strategies

— To collaborate with relevant
partners to develop and deliver
education and lifelong learning
opportunities in our City

— To provide a diversity of art,
heritage, cultural and learning
activities and opportunities
in our City.
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Our

Highlights

In 2016/17, we undertook a range of activities to

enhance culture and harmony in our City. We:

Provided community grants

We are home to an extremely diverse
and innovative community and the
work of these groups and organisations
plays an important role in shaping our
community. In 2016/17, we awarded
grants totalling $111,660 to 42 locally
based community groups and
organisations for a range of projects
and initiatives.

To further support their work and to
help them to grow and prosper we
hosted a series of free information
sessions to help applicants to identify
which category or sub-category

best suited their objectives, prepare
a competitive submission, and
understand the assessment criteria.
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Grants were offered in the
following categories:
— Community Projects
(up to $5,000 — 11 recipients)
— Seniors
(up to $2,000 — seven recipients)
— Sport and Recreation
(up to $3,500 - six recipients)
— Capacity Building: Small Emerging
Group (up to $3,500 - three recipients)
— Capacity Building: General
(up to $3,500 - seven recipients)
— Capacity Building: Events
(up to $3,500 - eight recipients)
— Small Grants: (up to $1,000 —
five recipients).

Discovered what
a home means

Art provides a powerful vehicle for
sharing ideas and concerns about
serious issues like affordable housing.
We partnered with Link Housing

to demonstrate our commitment

to affordable housing through a
community art exhibition. Titled What
a Home Means to You, the exhibition
helped raise awareness of affordable
housing, as well as highlighting the
importance of a safe, secure home,
showing how a stable home can
contribute to higher levels of overall
health and wellbeing. It also highlighted
the lack of affordable housing in
northern Sydney. Link Housing is

a leading not-for-profit community
housing provider for people on very low
to moderate incomes. They manage
around 1,500 homes across the
Northern Sydney region.
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Took steps towards greater
social inclusion

The City of Ryde is committed to
building just and inclusive communities
with a focus on equality, human rights
and freedoms. We embrace diversity

to ensure that our City is dynamic and
innovative and a leader in environmental,
economic and social sustainability.

During the year we worked with the
Councils of Lane Cove and Hunters Hill
to develop a combined Disability
Inclusion Action Plan (DIAP). The

plan will ensure that people living with
a disability have access to information,
services, council buildings, facilities,
employment opportunities and
community programs and events.

The community consultation

process focused on people living with
a disability, as well as family, friends
and people who support those living
with disability. The DIAP has been
made readily available for viewing by
the public on Council’s website and at
libraries and customer service centres.

As part of a sustained effort to improve
social inclusion in our City, a number
of other activities and initiatives also
took place throughout the year. They
included the launch of a new all-abilities
bushcare group of four young people
aged 22-28 delivered in partnership
with Bushlink, an environmental social
enterprise that provides all-abilities
training to equipment people for
meaningful work in the community.

This year’s Social Inclusion Week
celebrations — Collaborate, Connect,
Celebrate — featured diverse activities.

— Why Social Inclusion is Good for
Business — This business lunch for
senior executives, HR advisors and
diversity managers discussed the
importance of social inclusion and
why it’s good for business, and
what the National Disability
Insurance Scheme roll-out means
for businesses, and offered advice to
businesses on marketing themselves
as an inclusive business

— Social Inclusion Film Night — Our
Stories — This event explored
residents’ experiences of inclusion
and features three films produced
in partnership by City of Ryde,
Macquarie University, the Salvation
Army, and residents of lvanhoe
Estate, made possible through
Macquarie University’s Professional
and Community Engagement (PACE)
program. The films were ‘Unified
Ryde’” which explored racism and
responses to racism in the City of
Ryde, ‘Footprints: Remembering
lvanhoe Estate’ — Stories of resilience
and celebration of the lives of lvanhoe
Estate residents and ‘Our Space’ —
Stories and voices of the young
people and services involved in the
making of the ‘Our Space’ Eastwood
Integrated Youth Services Hub.

— We partnered with Ability Links and
Artisans Ryde to promote social
inclusion through the One Thousand
Wishes Project, which aims to raise
awareness, promote social inclusion,

Harmony
and Culture

and embrace and celebrate diversity
within the City of Ryde. The project
connected people from right across
the community through workshops
to show them how they could master
the traditional Japanese art of
Origami. Groups included men’s
groups, CCA groups, seniors,
young people, people with disabilities,
multicultural groups, and new
citizens. The project involved
creating 1,000 origami horses,
each with a personal wish that
were combined to form an artwork
— A beach-themed All Abilities
Accessible Disco, which was
presented by the City of Ryde in
partnership with Royal Rehab, Ryde
Aquatic Leisure Centre and Bondii
Pizza to celebrate International Day
of People with Disability.

We also held NDIS Information
Workshops to help people with
disability and their families to
understand the role of a Local Area
Coordinator (LAC) and answer any
questions about the National Disability
Insurance Scheme (NDIS). These
workshops were delivered as a joint
initiative with the City of Ryde and the
UNITING Local Area Coordination
NDIS transition services.
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Our Highlights
(Continued)

Celebrated libraries

The City of Ryde’s libraries have had
another brilliant year, with more than
one million visits in the past year. It was
the first time the annual door count has
hit the million-visitor mark and places
Ryde Library Service amongst an elite
group of six library services in NSW
with this ranking of visitors.

The Library Service offers modern,
functional spaces, excellent customer
service, diverse programs and
crowd-pulling events which appeal

to an enthusiastic patronage at its
five branches located at Ryde,
Eastwood, North Ryde, West Ryde
and Gladesville. Staff respond to more
than 160,000 information requests
annually, and host 1,800 programs
and events for over 57,000 event
attendees. Almost a million items are
borrowed annually and more than
90,000 are loans of eBooks,
eMagazines or eAudio.

Community events have become
increasingly popular, with a 10 percent
increase in attendance across the

five branch locations this year.

Use of our WiFi service continues to
be strong, with over 297,000 logins
recorded. The library collection also
continued to develop, with a highlight
being the growth of our collections
of e-books, e-audiobooks and
e-magazines, including for children
aged 0-12 years.
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We now have over 2,200 children’s
fiction, beginner readers, picture
books and non-fiction titles in the
online collection. The community has
enthusiastically supported these with
e-loans of over 97,000 loans in the year.

TOTAL ATTENDEES
AT STORYTIME (PARENTS
AND CHILDREN)

HOURS
OF COMPUTER
USE AT OUR LIBRARIES

51,225

49,3

47,726

E-loans now make up over 10 percent
of total loans, however, the physical
collections continue to be very popular,
with total loans for the year reaching
over 950,000 items. The most popular
collections include children’s picture
books and bestsellers. Non-fiction is
popular as well, with lots of interest in
a range of subjects from computers

to cooking.

Ryde Library Service is also working to
live up to its tagline — the best things in
life are free — with its Top 5 Freebies:
free membership, free wi-fi, free 24/7
elibrary, free storytime programs and
free ancestry research tools. Other
highlights for the year include:
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Our Libraries support the linguistic
diversity and the preservation of
languages through a variety of ways. The
community language collections support
a number of community languages with
loans of over 77,000 items in the 2016/17
financial year. The Chinese and Korean
collections include books, newspapers
and magazines. The Library also hosted
regular bi-lingual Story Times and
activities for the multicultural community.

NUMBER
OF E-LOANS

80,652

72,030

42,590
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WIFI LOGINS
AT THE LIBRARIES

297,544

1516 273,359

294,865

258,792

121,580

Making over
Gladesville Library

Gladesville library received a $160,000
makeover, including new carpets, paint,
a contemporary colour scheme and

a new interior layout. Other innovations
include a youth collection area and

a zone for public computers and
printing facilities, along with new WiFi
and mobile printing facilities. Gladesville
Library has been offering a great service
and range of popular programs for

60 years. The new layout and interior
reflect the transformation of libraries from
traditional quiet places of reading and
study into vibrant community hubs that
cater for a range of people and services.

Holding Library
Information Week

This year, Library Information Week
events included the Biggest Musical
Morning Tea, a class on ‘“Tracing your
family tree’, and Outdoor Storytime,
which involved children across the
country reading the same book (The
Cow Tripped Over the Moon) at the
same time. Ryde Library also hosted
two Sydney Writers Festival events,
ABC radio host and author Richard
Fidler with his book Ghost Empire
and the eminent historian and
award-winning author Tom Griffiths
also presented a talk on his new
landmark book The Art of Time Travel.

TOTAL NUMBER OF
VISITORS AT ALL LIBRARIES

1,017,085

939,246

981,794

946,157

905,114

Harmony
and Culture
4

Encouraging a passion
for STEAM in kids

Local kids were encouraged to get
hands on with STEAM (Science,
Technology, Engineering, Art and
Mathematics) across the libraries.
This interactive learning program for
children 3 — 12 years uses visual and
hands-on activities to engage them in
fun ways with technology and discovery.
The library service hosted 78 STEAM
activities and had over 3,580 children
attend these programs.

Getting a $100K boost
for eBooks

Our libraries are keeping up with the
growing demand for eBooks thanks to
a $100,000 funding boost. The extra
funds will see the eBook collection grow
to 18,000 titles, and reflects the growing
popularity of eBooks with annual loans
up 10 percent. In June, Comics Plus,
the new digital Graphic Novels and
Comics collection, was also added

to the online library service.

EBook downloads are free for
members, with fiction readers, in
particular, responding enthusiastically
to the e-reading experience: romance,
thrillers and mysteries are the top
three genres, along with travel and
biographies. And in an unexpected
twist, women and older readers are
powering the move to e-books.

Top 5 eBook loans:

— Big Little Lies by Liane Moriarty

— Lion by Saroo Brierley

— The Girl on the Train
by Paula Hawkins

— Harry Potter and the Cursed Child:
Parts One and Two by J. K. Rowling

— Truly Madly Guilty by Liane Moriarty
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Our Highlights
(Continued)

Showed our creative side

It’s been another exciting year for art
with a host of activities to stimulate the
senses and introduce local artists and
their works to the community. Hungry
For Art was launched with the opening
of Flushed, Red, Rubicund and Scarlet,
an exhibition exploring the concept of
RED featuring works from Medeleine
Callender, EJ Son, Donita Hulme,
Claude Jones, John Klein, Judy Marsh,
Janet Parker-Smith, Anya Pesce,
Clache Raong, Seline Springett and
Alessandro Berini, Christine Wiltshier
and Elke Wohlfarht.

Winners of the City of Ryde SWAP
(Sustainable Waste2Art Prize) 2016
were chosen from a record 195 entries
for exhibition from artists as young as
eleven, with 80 works displayed at the
See Street Gallery.

This year’s entries demonstrated yet
again the community’s strong interest
in issues centering around waste and
sustainability, yet producing a very
different group of artworks than
previous years.

Sustainable Waste2Art Prize Winners
for 2016

SWAP Open Category (18+) —
Winner: Jane Gillings, Dead As

Youth Environment Prize YEP
16-25 years old — Winner:
Lucienne Ireland, Resurfaced

Junior YEP - Younger Category
11-15 years old — Winner:
Anastasiya Potapenko, Rescue Pups!

Sustainability Theme Award —
Winner: Alessandro Berini and
Selina Springett, Bad New Days
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Hosted 118,000 people at
our community events

Each year we host a range of events
for our residents and visitors, with their
diversity ensuring there is something
for everyone throughout the year. This
year marked the launch of the Cork
and Fork festival at Kissing Point Park
in Putney. Featuring a range of gourmet
food products wine, acoustic music
and activities for the kids as well as
and bespoke market stalls, more than
5,500 people enjoyed fine wines,
delicious food and free entertainment.

Other events that cater for our diverse
community throughout the year include
Cinema in the Park series (including
screenings for the hearing impaired),
Lunar New Year Celebrations, our
Australia Day celebrations, Christmas
themed events, Harmony Day, Volunteer
Awards Night, West Ryde Easter
Parade and Fair and other celebratory
events. The Granny Smith Festival saw
approximately 90,000 people join us at
one of Sydney’s biggest street festivals.

Welcomed over
1,000 new citizens

In 2016/17, we welcomed 1,080 new
citizens into our community through
nine citizenship ceremonies. The
grantees came from many different
countries, highlighting the diversity
of our community. New citizens were
welcomed by a local Aboriginal elder
and entertained by a cultural
digeridoo performance.

Funded youth theatre

Council announced that it will be
funding Ryde Youth Theatre (RYT)
for the next four years, to provide
stability and additional resources to
plan ambitious artistic programs
and expand social engagement
opportunities for young people.

The four-year funding program is

a key component of our efforts to foster
a vibrant and sustainable local arts
sector and to provide an outlet for
young people with an interest in theatre
and performance. This investment will
allow this dedicated group to create and
present high quality, innovative, artistic
works that engage audiences and
provide a unique social involvement for
young people that is sometimes

life changing.

RYT is the only performing arts
company of its type in the Northern
Sydney region. It provides opportunities
for young people aged 12 — 25 to join
mentors and other likeminded young
people to write, workshop, produce and
perform their own plays. Since 2009,
RYT has worked with over 350 young
people and produced 24 original works,
with four more planned for 2017.

Its yearly program includes both short
and full-length plays, all written by and
with young people, for young people.
Around 70 percent of their core audience
are aged between 12 and 18.

In March, Ryde Youth Theatre (RYT)
launched their first play in their new
home at Westward Cottage. Built
around the 1860s, this heritage
workers’ cottage had its basement
transformed into Sydney’s newest, and
possibly smallest, theatre. The new
space is called 'The Underground' and
offers emerging young artists to try out
their voices, test out their ideas and
take supported, glorious risks.

The first play to be performed here was
Louis Regan’s Inside, developed as part
of RYT’s Underground Playwright’s
Workshop in 2016 when Louis was just
seventeen and working on his HSC.
Nineteen-year-old Thulitha Senevirathne
directs a cast of suburban young
women; Sangeetha Gowda, Isabella
Dib and Elen Attard.
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Hosted the International
Women‘s Day Forum

A capacity audience of over 100
hundred people attended ‘Be Bold for
Change’, a celebration of International
Women’s Day hosted by the City of
Ryde’s Status of Women’s Advisory
Committee at Eden Gardens. The event
celebrated the achievements of women
in the community and how society as a
whole has benefited from women’s
leadership in taking on the challenges
that many face.

The event highlighted the City of Ryde’s
efforts to close the gender gap: we
were the first council to adopt the
increased paid parental leave back in
2008 that has now become a national
standard.

Guest speakers at the event included Dr
Brindha Shivalingham, neurosurgeon
and founder of Brainstorm charity, and
Julia Zaetta, acclaimed Editor of Better
Homes and Gardens, who also took
part in a lively panel discussion and
were warmly received by the audience.

Celebrated community
members with awards

Local not-for-profit groups and
organisations whose commitment has
made a positive contribution to the City
of Ryde were recognised for the efforts
at the inaugural Ryde Community
Awards. Twenty-two groups were
nominated by members of the
community in the Senior, Youth and
Open categories.

Open Category Winner — NSW State

Emergency Service SES (Ryde Unit)

Youth Category Winner — Ryde Youth

Theatre

Senior Category Winner — Indonesian

Welfare Association

Celebrated refugee week
with Freedom Stories

The City of Ryde became a Refugee
Welcome Zone in 2013. Ryde has the
highest number of humanitarian arrivals
amongst the Northern Sydney Region
of Councils with 143 arrivals between
January 2016 and May 2017, including
many Armenian families from Syria.

Former and new refugees shared their
experiences and cultures with the
community during an evening of short
films, spoken words, music and food
during Refugee Week 2017. Freedom
Stories featured the words of women
from Afghanistan and Zambia about the
challenges, hopes and renewal they
have experienced before coming to
Australia and their lives since then.

Presenters included Mahboba Rawi who
fled war in Afghanistan at the age of 15
and who has been actively supporting
the Afghan community in Australia. In
2001, Mahboba established Mahboba’s
Promise Inc., a non-profit, non-
Government organisation dedicated to
directly improving the lives of vulnerable
women and children of Afghanistan.

City of Ryde community partners
include Settlement Services
International, the Community Migrant
Resource Centre and Ryde Intercultural
Network. Projects arising from those
partnerships include: Workshops for
Afghan women on domestic violence
with support services and Police at
Burwood Court; Supporting Afghan
Women — wellbeing information
sessions; and free training for services
working with refugees.

Remembered WWI ANZACs
with an Avenue of Honour

An Avenue of Honour is made up of
twelve bronze plaques dedicated to the

Harmony
and Culture
4

memory of local World War | servicemen
and women and was unveiled at Anzac
Park, West Ryde on Anzac Day 2017. The
plagues were commissioned by the City
of Ryde Committee for the Centenary of
Anzac as part of the Ryde Remembers
tribute to the more than 2,000 local men
and women who served in the First
World War.

The plaques capture a spiritual moment
in our history and remind us of the
extraordinary sacrifices these men and
women made, with each plaque
describing a compelling account, family
memory or significant event of the
1914-1918 ‘war to end all wars'.

Relocated the Memorial
Book to a new resting place

Lest. We. Forget. Those three words are
echoed through civic halls, memorial
gardens and cenotaphs throughout the
country every year. More than 50 years
ago, a Memorial Book was created by
local community and Council
representatives to immortalise the
names of the local men and women
who perished during the course of the
Boer War, World War |, World War Il and
the Korean War.

The Memorial Book was finally unveiled
on Sunday 16 April 1967; at the same
time the Ryde Cenotaph was dedicated.
Following the closure of the Ryde Civic
Centre the Memorial Book was moved
to its new resting place in Ryde Library.

The Memorial Book features one name
per page, and where known, a service
record number and date of death. As
per the original wishes of the Aldermen
of the 1960s, a new page is turned each
day to ensure each name lives on. The
Memorial Book can be viewed at Ryde
Library during normal opening hours.
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HOW OUR PLANNED PROJECTS PROGRESSED IN 2016/17
The table below highlights how each project in our One Year Operational Plan 2016/17 progressed throughout the year.

NOT
COMPLETE STARTED ON TRACK ACTION REQUIRED CANCELLED DEFERRED

@ O 0 & O
4 - =

PROGRAM/PROJECTS STATUS COMMENT

Library program

eBook Collection Expansion

Library Books

Community and Cultural program

Ryde Remembers - ANZAC

Art Project

Land Use Planning program

o e oo

Heritage Grants Scheme
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MEASURING OUR PERFORMANCE

Outcome: A City of

Harmony
and Culture

TARGET MET ACTION REQUIRED

o O
4 —

201516 2016/17
Measure Result Result Status
Library program
% customer satisfaction of library users satisfied with quality 97% 97% .
of service
Number of library loans per capita (combined Ryde/Hunters Hill 7.3 7.2 .
population is utilised)
No. of visits to libraries annually 939,246 >= 940,000 1,017,189 .
Community and Cultural program
Number of people attending key events and programs 106,570 111,180 .

conducted by the City of Ryde
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