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Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

COUNCIL REPORTS 

1 ITEMS PUT WITHOUT DEBATE  

Report prepared by: Civic Services Manager 
       File No.: CLM/25/1/1/2 - BP25/439  
 

 
REPORT SUMMARY 
 
In accordance with Council’s Code of Meeting Practice, Council can determine 
those matters on the Agenda that can be adopted without the need for any 
discussion. 
 

 
RECOMMENDATION: 
 
That Council determine the Items on Council’s Agenda that will be adopted without 
debate. 
 
OR 
 
That Council determine all Items on the Agenda. 
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Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

2 CONFIRMATION OF MINUTES - Council Meeting held on 27 May 2025  

Report prepared by: Civic Services Manager 
       File No.: CLM/25/1/1/2 - BP25/440  
 

 
REPORT SUMMARY 
 
In accordance with Council’s Code of Meeting Practice, a motion or discussion with 
respect to such minutes shall not be in order except with regard to their accuracy 
as a true record of the proceedings. 
 

 
RECOMMENDATION: 
 
That the Minutes of the Council Meeting 5/25, held on 27 May 2025 be confirmed. 
 

 
ATTACHMENTS 
1  MINUTES - Council Meeting - 27 May 2025  
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ITEM 2 (continued) ATTACHMENT 1 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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ITEM 2 (continued) ATTACHMENT 1 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

  



  
 

Council Reports  Page 17 
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ITEM 2 (continued) ATTACHMENT 1 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

3 CONFIRMATION OF MINUTES - Extraordinary Council Meeting held on 10 
June 2025  

Report prepared by: Civic Services Manager 
       File No.: CLM/25/1/1/2 - BP25/475  
 

 
REPORT SUMMARY 
 
In accordance with Council’s Code of Meeting Practice, a motion or discussion with 
respect to such minutes shall not be in order except with regard to their accuracy 
as a true record of the proceedings. 
 

 
RECOMMENDATION: 
 
That the Minutes of the Extraordinary Council Meeting 6/25, held on 10 June 2025 
be confirmed. 
 

 
ATTACHMENTS 
1  MINUTES - Extraordinary Council Meeting - 10 June 2025  
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ITEM 3 (continued) ATTACHMENT 1 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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ITEM 3 (continued) ATTACHMENT 1 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

4 2025 - 2029 FOUR YEAR DELIVERY PROGRAM  
INCLUDING 2025/2026 ONE YEAR OPERATIONAL PLAN   

Report prepared by: Senior Coordinator - Management Accounting and Business 
Strategy; Manager - Business Strategy and Innovation; Senior 
Coordinator - Asset Integration 

       File No.: COR2025/226 - BP25/357  
 

REPORT SUMMARY 
 
Adoption of this report by the Council will ensure that the Council meets its 
legislative obligations and requirements under the Local Government Act 1993.   
 
This means that the Council must adopt each of the draft Integrated Planning and 
Reporting (IP&R) documents, draft Budget FY25/26 Financial Year, draft Fees and 
Charges 2025-2026, and the proposed Rating Structure FY25/26 at its meeting on 
24 June 2025.  
 
The Local Government Act 1993 requires the Council to adopt all draft documents 
by 30 June 2025. If this does not occur, as of 1 July 2025 the Council will not be 
able to levy rates, collect incomes, or incur expenditures. 
 
At the Extraordinary Council Meeting on 30 April 2025, the Council endorsed the 
draft Budget FY25/26 Financial Year, draft Fees and Charges 2025-2026, and the 
following draft IP&R documents to be placed on public exhibition for community 
feedback: 
 
 Draft Four-Year Delivery Program 2025-2029 
 Draft One-Year Operational Plan 2025-2026 
 Draft Long Term Financial Plan 2025-2035 
 Draft Strategic Asset Management Plan, and  
 Draft Workforce Management Strategy 

 
The draft documents were publicly exhibited for 32 days from 1 May 2025 to 1 June 
2025 (inclusive), with the Council receiving 133 submissions from our community.  
Each submission was recorded, collated, and shared with the relevant and 
responsible Council officers for consideration and response. In some instances, a 
more detailed, or individual response was required or had been requested. These 
were referred to the relevant Council officers through a service request via the 
Customer Request Management (CRM) system for action. 
 
Public submissions received in response to the draft documents must be 
considered by the Council before their adoption.  
 
A summary and list of the received community submissions and feedback from the 
public exhibition via ‘Have Your Say’ is provided for consideration in the 
Community Engagement Methodology Report and Submissions Summary – Public 
Exhibition (ATTACHMENT 7). 
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ITEM 4 (continued) 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

The report includes the draft documents for adoption (CIRCULATED UNDER 
SEPARATE COVERS); Four-Year Delivery Program 2025-2029 (ATTACHMENT 
1), One-Year Operational Plan 2025-2026 (ATTACHMENT 2), Long Term 
Financial Plan 2025-2035 (ATTACHMENT 3), Strategic Asset Management Plan 
(ATTACHMENT 4), Workforce Management Strategy (ATTACHMENT 5), and 
Fees and Charges 2025-2026 (ATTACHMENT 6). 
 
Council must make and levy Rates and Charges in accordance with the Local 
Government Act 1993 for the FY25/26 Financial Year to allow the collection of 
Council’s main source of revenue and to provide continued services to the 
community. 
 
The Draft Budget FY25/26 projects a Net Operating Surplus of $31.59m, and 
$4.39m before Capital Grants and Contributions. 
 

 
RECOMMENDATION: 
 
(a) That Council receives and notes each of the draft Integrated Planning and 

Reporting (IP&R) documents, draft Budget FY25/26 Financial Year, draft Fees 
and Charges 2025-2026, and the proposed Rating Structure FY25/26.  
 

(b) That Council notes that extensive community engagement and a wide range 
of methods were conducted to seek our community’s valuable feedback, 
participation, and input during the public exhibition on the draft IP&R 
documents as provided in ATTACHMENT 7. 

 
(c) That Council receives, notes, and considers the public submissions received 

from our community during the public exhibition period and the responses to 
those submissions as provided in ATTACHMENT 7. 

 
(d) That Council, in accordance with legislative obligations and requirements, 

adopts the draft Four-Year Delivery Program 2025-2029, draft One-Year 
Operational Plan 2025-2026, draft Long Term Financial Plan 2025-2035, draft 
Strategic Asset Management Plan, draft Workforce Management Strategy, 
draft Budget FY25/26 Financial Year, draft Fees and Charges 2025-2026, and 
the proposed Rating Structure FY25/26.  

 
(e) Makes and levies of rates for the 2025/2026 Financial Year in accordance 

Section 535 of the Local Government Act 1993, such rate to be as follows:  
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ITEM 4 (continued) 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

 
 
(f) That Council fixes its interest charge on overdue rates and charges in 

accordance with the Section 566 (3) of the Local Government Act 1993 at the 
rate of ten point five percent (10.5%) per annum from 1 July 2025 to 30 June 
2026, as determined by the Minister for Local Government. 

 
 
ATTACHMENTS – CIRCULATED UNDER SEPARATE COVER 
1  Final Draft City of Ryde Delivery Program 2025-2029 - June 2025  
2  Final Draft City of Ryde Operational Plan 2025-2026 - June 2025  
3  Final Draft 2025-35 Long Term Financial Plan  
4  Final Draft City of Ryde Strategic Asset Management Plan - June 2025  
5  Final Draft City of Ryde Workforce Management Strategy  
6  Financial Year 2025-26 Final Draft Fees  
7  Community Engagement Methodology Report and Submissions Summary – 

Public Exhibition 
 

 
Report Prepared By: 
 
Jifeng Huang 
Senior Coordinator - Management Accounting and Business Strategy 
 
Benjamin Tso 
Manager - Business Strategy and Innovation 
 
Marcus Apicella 
Manager - Assets  
 
Report Approved By: 
 
Steven Harris 
Chief Financial Officer 
 
Wayne Rylands 
Chief Executive Officer   
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ITEM 4 (continued) 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

 
Background 
 
At the Extraordinary Council Meeting on 30 April 2025, Council endorsed for public 
exhibition the draft Integrated Planning and Reporting (IP&R) documents; Four-Year 
Delivery Program 2025-2029, One-Year Operational Plan 2025-2026, Long Term 
Financial Plan 2025-2035, Strategic Asset Management Plan, Workforce 
Management Strategy, and Fees and Charges 2025-2026.   
 
The draft documents were publicly exhibited for 32 days from 1 May 2025 to 1 June 
2025 (inclusive), with the Council receiving 133 submissions from our community. 
 
A summary and list of the received community submissions and feedback from the 
public exhibition via ‘Have Your Say’ is provided for consideration in the Community 
Engagement Methodology Report and Submissions Summary – Public Exhibition 
(ATTACHMENT 7). 
 
At the Council Meeting on 27 May 2025, Council adopted the MM13/25 ‘Community 
Feedback and Next Steps – Ryde Aquatic Leisure Centre Fees and Charges’, which: 
 
 Acknowledge the feedback received to date regarding the proposed changes to 

the 2025/26 Ryde Aquatic Leisure Centre fees and charges. 
  

 Commit to further consultation with the community on the proposal, including 
more targeted communication and engagement beyond the official period for 
submissions.  

 
 Confirm that the current provision of free access to the RALC for eligible City of 

Ryde residents holding a concession (pensioners or health care cardholders 
with proof of residency) will remain unchanged for the next financial year.  

 
This resolution has resulted in significant financial changes and content updates 
being made to the draft Fees and Charges 2025-2026, draft Annual Budget 2025-
2026, draft Long Term Financial Plan 2025-2035, draft Four-Year Delivery Program 
2025-2029, and draft One-Year Operational Plan 2025-2026. 
 
The purpose of this report is to consider the public submissions and community 
feedback made during the exhibition period and present the final draft suite of 
financial and IP&R documents for adoption by the Council. 
 
Draft Budget FY25/26 
 
The Draft Budget FY25/26 projects a Net Operating Surplus of $31.59m, and $4.39m 
before Capital Grants and Contributions. 
  



 
 
 
 Council Reports  Page 47 

 
ITEM 4 (continued) 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

 
Total projected expenditure (excluding depreciation) for delivering both recurrent & 
capital projects is $183.2m. Of this $139.3m is in delivering recurrent operations such 
as Roads, Parks, Buildings Maintenance, Library Services, Community Development 
& Events, Ryde Aquatic Leisure Centre, Forward Planning & Economic Development 
Activities, Regulatory Services, Subdivision & Development Activities, Waste 
Management and Governance Activities.  
 
Draft Budget Capital expenditure of $43.9m includes, $37.1m in delivering 68 capital 
works projects in the next financial year, capital purchases of $4.7m and $2.2m in 
lease payments. 
 
The main source of Council’s income is generated from Rates (47%). Other sources 
of income are Waste Management and Storm Water Charges (15%), Grants & 
Contributions (17%) and User Charges (9%) The remaining 12% is made up of 
Interest on Investments and Other Revenue. 
 
The table below provides summary of Operational Income and Expenditure below:  
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ITEM 4 (continued) 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

 
Capital Works Project Expenditure: 
 
The FY25/26 Draft Capital Works Program has a total projected expenditure of 
$41.7m. The plan has been developed in response to the priority projects in the 
2025-2029 Delivery Program. Of this, $32.2m has been allocated for renewal of 
Councils existing assets to ensure the condition is maintained for residents. In 
addition, $9.5m has been allocated for the construction of new assets, and $2.2m in 
loan and lease payments. 
 
Next year’s works program has been funded from the following various sources, 
Internal Reserves, Section 7.11 & 7.12 Developer Contributions and Capital Grants 
and Contributions. It is important to note that Council forecasts its Section 7.11 and 
Section 7.12 related expenditure for the coming financial year based on receipts 
already received to ensure that Section 7.11 funds are not over-committed and that 
cashflow remains positive.  
 
Some key highlights of the $41.7m Capital Works Program include the following 
projects: 
 
• $11.0m - Constitution Road Infrastructure Upgrades  
• $ 5.7m - Passive Park Renewal 
• $ 2.9m - Bus Stop DDA compliance 
• $ 2.2m - Passive Parks Expansion 
• $ 1.5m - Operational Building Renewal 
• $ 1.4m - Meadowbank Park Masterplan Delivery AIF 
• $ 1.2m - Community Buildings Renewals - Libraries Improvements 
• $ 1.1m - Road Resurfacing Renewal 
• $ 1.0m - RALC Asset Renewal 
• $905k - Pedestrian Crossing Lighting Upgrade 
• $755k - Commercial Buildings Renewal 
• $680k - Traffic Facilities Expansion 
• $642k - Footpath Construction Expansion 
• $527k - Community Buildings Renewal 
 
The table below provides summary of next year’s Capital Works Program of $41.7m 
by asset class and $2.2m Lease Payment: 
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ITEM 4 (continued) 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

 
Proposed Rating Structure 
 
The following rating table outlines the various rating categories and associated yields 
for the FY25/26 Financial Year. The table below has been updated to reflect the 
supplementary valuations received during the public exhibition period.  
 
The total projected rates income is forecasted to be $95.4m in FY25/26 which 
represents 46.7% of Council’s total revenue. 

 
 
In accordance with section 566 (3) of the Local Government Act 1993, the Minister 
for Local Government has determined the maximum rate of interest payable on 
overdue rates and charges for the period 1 July 2025 to 30 June 2026 (inclusive) will 
be 10.5%. 
 
Community feedback received during the public exhibition 
 
In accordance with the Local Government Act 1993, we invited community feedback 
on the following draft documents:  
 
 Draft Four-Year Delivery Program 2025-2029, 
 Draft One-Year Operational Plan 2025-2026, 
 Draft Long Term Financial Plan 2025-2035, 
 Draft Strategic Asset Management Plan, 
 Draft Workforce Management Strategy, 
 Draft Fees and Charges 2025-2026, and 
 Draft Community Strategic Plan – Ryde to 2035 (CSP) and Draft Community 

Engagement Strategy (CES).  The CSP and CES are addressed through a 
separate Council report. 
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ITEM 4 (continued) 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

 
The ‘Have Your Say’ period was open for 32 days from Thursday 1 May 2025 to 
Sunday 1 June 2025 during which our community could provide written feedback via 
the online submission form, email, and/or post.  
 
The ‘Have Your Say’ was promoted through City of Ryde’s Have Your Say webpage 
and social media; direct emails to the community, posters and flyers displayed at the 
Ryde Aquatic and Leisure Centre (RALC), and listings in the local newspaper and the 
Your City News e-newsletter. 
 
As per Council’s recommendation, 426 community members and residents who had 
provided feedback and insights into the development of the CSP, and opted to be 
kept informed, were contacted via email to acknowledge their contribution, provided 
with updates, and offered the opportunity to give further feedback directly on the draft 
IP&R documents.  
 
For notation, the Council’s standard protocols and procedures is to acknowledge all 
submissions, and to proactively communicate and engage with community members 
who have provided contact details and their consent for updates, responses, and 
further communications and interactions with Council.  
 
A range of community comments, feedback, and submissions were received through 
various channels during the public exhibition period. There were 133 submissions 
received from our community.  
 
Each received submission was recorded, collated, and shared with the relevant and 
responsible Council officers for consideration and response. In some instances, a 
more detailed, or individual response was required or had been requested. These 
have also been referred to the relevant Council officers through a service request via 
the Customer Request Management (CRM) system for action. 
 
The following key themes were identified from the community feedback received 
during the public exhibition 
 
Key Themes Total 133 Submissions 

Proposed changes to Fees and Charges – RALC’s removal of free entry for 
Ryde resident pensioner concession card holders 

126 submissions 

Proposed changes to Fees and Charges – general increase in pricing 1 submission  

Operational and Service Delivery – specific matters 6 submissions 

The following themes relating to operational and service delivery-specific matters were mentioned:  

 Traffic congestion, and disruptions due to development 

 Pedestrian safety and welfare through improving traffic management and solutions, and upgrading 
of footpaths, crossings, and lighting 
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ITEM 4 (continued) 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

 Housing accessibility, affordability, and supply 

 Adequate green spaces, local parks, and dog parks 

 Removal of the ‘Racism is not welcome’ signage across the LGA 

 Community engagement approaches and progress metrics reporting, and 

 Suggestions for the Operational Plan from the Parramatta River Catchment Group 

 
Although some of the community submissions received offered comments related to 
aspects of the IP&R documents, many of the submissions referred to proposed 
changes to fees and charges, and operational and service delivery-specific matters. 
These have been communicated and circulated to the relevant departments within 
Council for either a response or action. 
 
A summary and list of the received community submissions and feedback from the 
public exhibition via ‘Have Your Say’ is provided for consideration in the Community 
Engagement Methodology Report and Submissions Summary – Public Exhibition 
(ATTACHMENT 7). 
 
Document amendments  
 
The Finance and IP&R documents have been duly exhibited in accordance with 
legislative requirements and consideration given to all submissions. The documents 
have been amended to include the reported changes and are presented for adoption 
at this time. 
 
There were significant and strong community interest and feedback with 133 
submissions received and are detailed in ATTACHMENT 7. 
 
Draft Fees and Charges 2025-2026  
 
 126 submissions received (or 95%) were related to the proposed changes to 

RALC Pensioner Fees and Charges for FY25/26. 
 Summary of the community feedback related to the RALC Pensioner Fees and 

Charges for FY25/26 is as follows: 
Proposed changes to Fees and Charges – RALC’s removal of 
free entry for Ryde resident pensioner concession card 
holders 

# of 
Submissions 

% 

Strongly oppose the new fees (retain free entry) 115 91% (115/126) 

Oppose the new fees, but open to a compromise (revise pricing) 8 6% (8/126) 

Support the new fee (remove free entry) 3 2% (3/126) 

Total 126 99%* 

*Percentages are calculated to the nearest whole number and therefore the total may not exactly equal 100% 
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ITEM 4 (continued) 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

 
 Changes were made within the document following the confirmation that the 

current provision of free access to the RALC for eligible City of Ryde residents 
holding a concession (pensioners or health care cardholders with proof of 
residency) will remain unchanged for the next financial year as resolved by 
Council on 27 May 2025 – MM13/25. 

 Amended Fees and Charges detailed in ATTACHMENT 6. 
 

Draft Long Term Financial Plan 2025-2035 (Update by STEVE AND JIFENG) 
 
 There were minor changes made to the finance tables and financial numbers 

within the document following the resolution by Council in relation to the 
MM13/25 on 27 May 2025 and the received community submissions and 
feedback on the draft Fees and Charges 2025-2026.  

 Amended Long Term Financial Plan is detailed in ATTACHMENT 3. 
 

Draft Four-Year Delivery Program 2025-2029 
 
 Changes were made to the financial section of the document to align and reflect 

the updated draft Long Term Financial Plan 2025-2035, draft Annual Budget 
2025-2026, and draft Fees and Charges 2025-2026. 
 

 There were no material content changes proposed based on nil community 
submissions received; however, some minor edits and design improvements 
have been performed during the period to improve consistency and readability. 

 
 Amended Four-Year Delivery Program is detailed in ATTACHMENT 1. 

 
Draft One-Year Operational Plan 2025-2026 
 
 Changes were made to the financial section of the document to align and reflect 

the updated draft Long Term Financial Plan 2025-2035, draft Annual Budget 
2025-2026, and draft Fees and Charges 2025-2026. 
 

 There were no material content changes proposed based on one community 
submission received; however, some minor edits and design improvements 
have been performed during the period to improve consistency and readability. 
‒ Council staff responded to the interested community group regarding the 

suggested unfunded and additional actions for 2025-2026  
 

 Amended One-Year Operational Plan is detailed in ATTACHMENT 2. 
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ITEM 4 (continued) 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

 
Draft Strategic Asset Management Plan 
 
 There was no material changes proposed to the draft Strategic Asset 

Management Plan based on nil community submissions received; however, 
some minor edits and visual design improvements have been performed during 
the period to improve readability and consistency with other Council documents. 

 
 Strategic Asset Management Plan is detailed in ATTACHMENT 4. 
 
Changes to the draft Workforce Management Strategy 
 
 There was no material changes proposed based on nil community submissions 

received; however, some minor edits and design improvements have been 
performed during the period to improve consistency and readability. 

 
 Workforce Management Strategy is detailed in ATTACHMENT 5. 

 
Please note that any petition(s) and survey(s) submitted to Council as part of any 
external community engagement will be reported to Council as a separate agenda 
item and are not included in the community engagement ‘Have You Say’ results, as 
this information was not collected by Council. 
 
Financial Implications 
 
The proposed changes outlined in this report will reduce the Net Operating Surplus 
by $275k from $31.87m to $31.59 at 30 June 2026. It is proposed to reduce 
transferring to Assets Replacement Reserve by $275k to offset the reduction of 
Operating Income in RALC. This adjustment flows through subsequent years 
impacting the operational net surplus and transfer to the Assets Replacement 
reserve.  
 
There is no impact on Council Unrestricted Cash. 
  



 
 
 
 Council Reports  Page 54 

 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

5 ENDORSEMENT OF THE DRAFT COMMUNITY STRATEGIC PLAN AND 
DRAFT COMMUNITY ENGAGEMENT STRATEGY FOR ADOPTION  

Report prepared by: Manager - Business Strategy and Innovation; Manager - 
Communications and Engagement 

       File No.: GRP/25/8 - BP25/257  
 
REPORT SUMMARY 
 
All local councils across the state are required to plan and report in line with the NSW 
Office of Local Government’s Integrated Planning and Reporting (IP&R) framework.  
 
The Community Strategic Plan (CSP) and Community Engagement Strategy (CES) 
are two of the statutory documents required under the Integrated Planning and 
Reporting (IP&R) framework and legislative requirements.  
 
In accordance with the provisions of the Local Government Act 1993 and Local 
Government (General) Regulation 2021 pertaining to local government elections, the 
Council has refreshed, developed, and publicly exhibited for community feedback – 
the draft Community Strategic Plan – Ryde to 2035 (ATTACHMENT 1) and the draft 
Community Engagement Strategy (ATTACHMENT 2). 
 
At the Extraordinary Council Meeting on 30 April 2025, Council noted the ‘draft 
Community Strategic Plan and draft Community Engagement Strategy – Public 
Exhibition’ report, added one recommendation, and endorsed the draft CSP and CES 
documents for public exhibition.   
 
As per Council’s recommendation, 426 community members and residents who had 
provided feedback and insights into the development of the CSP, and opted to be 
kept informed, were contacted via email to acknowledge their contribution, provided 
with updates, and offered the opportunity to give further feedback directly on the draft 
IP&R documents. 
 
The draft CSP and draft CES were publicly exhibited for 32 days from 1 May 2025 to 
1 June 2025 (inclusive), with the Council receiving 133 submissions from our 
community. Each submission was recorded, collated, and shared with the relevant 
and responsible Council officers for consideration and response. In some instances, 
a more detailed, or individual response was required or had been requested. These 
were referred to the relevant Council officers through a service request via the 
Customer Request Management (CRM) system for action.  
 
A summary and list of the received community submissions and feedback from the 
public exhibition via ‘Have Your Say’ is provided for consideration in the Community 
Engagement Methodology Report and Submissions Summary – Public Exhibition 
(ATTACHMENT 3).  
 
The Local Government Act 1993 requires the Council to adopt the Community 
Strategic Plan (CSP) and Community Engagement Strategy (CES) by 30 June 2025. 
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ITEM 5 (continued) 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

 
The draft version of the CSP and CES following public exhibition and incorporating 
community feedback is presented to the Council for adoption (ATTACHMENT 1 and 
ATTACHMENT 2).  
 
RECOMMENDATION: 
 
(a) That Council receives and notes the draft Community Strategic Plan – Ryde to 

2035 and draft Community Engagement Strategy as provided in 
ATTACHMENTS 1 and 2.  
 

(b) That Council notes that proactive engagement efforts were undertaken to 
acknowledge, communicate, contact, and update the community members and 
residents who have participated and contributed to the CSP development. 

 
(c) That Council notes that extensive community engagement and a wide range of 

methods were conducted to seek our community’s valuable feedback, 
participation, and input during the public exhibition on the draft IP&R documents 
as provided in ATTACHMENT 3.  

 
(d) That Council receives, notes, and considers the public submissions made in 

relations to the draft Community Strategic Plan – Ryde to 2035 and draft 
Community Engagement Strategy as provided in ATTACHMENT 3.  

 
(e)  That Council endorses and adopts the draft Community Strategic Plan – Ryde 

to 2035 (ATTACHMENT 1), and draft Community Engagement Strategy 
(ATTACHMENT 2). 

 
ATTACHMENTS – CIRCULATED UNDER SEPARATE COVER 
1  Final Draft City of Ryde Community Strategic Plan - June 2025  
2  Final Draft City of Ryde Community Engagement Strategy - June 2025  
3  Community Engagement Methodology Report and Submissions Summary – 

Public Exhibition 
 

 
Report Prepared By: 
 
Benjamin Tso 
Manager - Business Strategy and Innovation 
 
Liz Bennett 
Manager - Communications and Engagement  
 
Report Approved By: 
 
Wayne Rylands 
Chief Executive Officer  
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ITEM 5 (continued) 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

 
Discussion 
 
As detailed within the Office of Local Government’s (OLG) Integrated Planning and 
Reporting Guidelines for Local Government in NSW, September 2021, after an 
ordinary election, the Council is required to review, refresh, and prepare the 
Community Strategic Plan (CSP) and Community Engagement Strategy (CES). The 
CSP must be placed on public exhibition for at least 28 days and then adopted by 
Council, before 30 June in the year following an ordinary election of Council (by 
Monday 30 June 2025).  
 
Community Strategic Plan (CSP) – Ryde to 2035 
 
Under Section 402 of the Local Government Act 1993 (LG Act), as part of the 
Integrated Planning and Reporting (“IP&R”) framework introduced in 2009 and 
revised in September 2021, a council must prepare and develop the highest-level of 
strategic plan that sits above and guides all other Council plans and strategies, called 
its ‘Community Strategic Plan (CSP)’.  
 
The CSP is developed on behalf of the community to articulate their collective vision, 
aspirations, objectives, and priorities for the future and describe the strategic 
pathways to achieve the City of Ryde’s seven strategic outcomes covering a 
minimum timeframe of 10 years.  
 
Community Engagement Strategy (CES) 
 
Under Section 402A of the Local Government Act 1993, as part of the Integrated 
Planning and Reporting (“IP&R”) framework introduced in 2009 and revised in 
September 2021, a council must prepare, establish, and implement a strategy for 
engagement with the local community called its ‘Community Engagement Strategy 
(CES)’.  
 
The CES outlines the Council’s commitment to undertake community engagement for 
a range of key activities including policy and strategy development and key projects. 
It includes the approach and guiding principles for ensuring that our community and 
relevant stakeholder groups have an opportunity to have their say in a meaningful 
way and participate in the development of the Council’s key strategies, policies, 
programs, and plans.  
 
Community feedback received during the public exhibition 
 
After notation and endorsement by Council at the 30 April 2025 Extraordinary Council 
meeting, and as part of the broader review of the Integrated Planning and Reporting 
(IPR) legislative requirements, the draft Community Strategic Plan (CSP) and draft 
Community Engagement Strategy (CES) were placed on public exhibition.  
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ITEM 5 (continued) 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

 
In accordance with the Local Government Act 1993, we invited community feedback 
on the following refreshed IP&R documents: 
 
 Draft Community Strategic Plan – Ryde to 2035,  

 
 Draft Community Engagement Strategy, and 
 
 Other draft IP&R documents including the Four-Year Delivery Program 2025-

2029, One-Year Operational Plan 2025-2026, Annual Budget 2025-2026, Fees 
and Charges 2025-2026, Long-Term Financial Plan 2025-2035, Workforce 
Management Strategy, and the Strategic Asset Management Plan. These are 
addressed through a separate Council report. 

 
The ‘Have Your Say’ period was open for 32 days from Thursday 1 May 2025 to 
Sunday 1 June 2025 during which our community could provide written feedback via 
the online submission form, email, and/or post. 
 
The ‘Have Your Say’ was promoted through City of Ryde’s Have Your Say webpage 
and social media; direct emails to the community, posters and flyers displayed at the 
Ryde Aquatic and Leisure Centre (RALC), and listings in the local newspaper and the 
Your City News e-newsletter.  
 
As per Council’s recommendation, 426 community members and residents who had 
provided feedback and insights into the development of the CSP, and opted to be 
kept informed, were contacted via email to acknowledge their contribution, provided 
with updates, and offered the opportunity to give further feedback directly on the draft 
IP&R documents. 
 
For notation, the Council’s standard protocols and procedures is to acknowledge all 
submissions, and to proactively communicate and engage with community members 
who have provided contact details and their consent for updates, responses, and 
further communications and interactions with Council. 
 
A range of community comments, feedback, and submissions were received through 
various channels during the public exhibition period. There were 133 submissions 
received from our community. 
 
Each received submission was recorded, collated, and shared with the relevant and 
responsible Council officers for consideration and response. In some instances, a 
more detailed, or individual response was required or had been requested. These 
have also been referred to the relevant Council officers through a service request via 
the Customer Request Management (CRM) system for action.  
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ITEM 5 (continued) 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

 
The following key themes were identified from the community feedback received 
during the public exhibition: 
 
Key Themes # of Submissions  

Proposed changes to Fees and Charges – RALC’s removal of free entry for 
Ryde resident pensioner concession card holders 

126 submissions 

Proposed changes to Fees and Charges – General Increase in Pricing 1 submission  

Operational and Service Delivery – Specific Matters 6 submissions 

The following themes relating to operational and service delivery-specific matters were mentioned:  

 Traffic congestion, and disruptions due to development 

 Pedestrian safety and welfare through improving traffic management and solutions, and upgrading 
of footpaths, crossings, and lighting 

 Housing accessibility, affordability, and supply 

 Adequate green spaces, local parks, and dog parks 

 Removal of the ‘Racism is not welcome’ signage across the LGA 

 Community engagement approaches and progress metrics reporting, and 

 Suggestions for the Operational Plan from the Parramatta River Catchment Group 

Total number of 133 submissions received during public exhibition  

 
 
Although some of the community submissions received offered comment related to 
aspects of the IP&R documents; draft Community Strategic Plan (CSP) and draft 
Community Engagement Strategy (CES), many of the submissions referred to 
proposed changes to fees and charges and other operational and service delivery-
specific matters. These have been communicated and circulated to the relevant 
departments within Council for either a response or action. 
 
A summary and list of the received community submissions and feedback from the 
public exhibition via ‘Have Your Say’ is provided for consideration in the Community 
Engagement Methodology Report and Submissions Summary – Public Exhibition 
(ATTACHMENT 3). 
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ITEM 5 (continued) 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

 
Changes to the Community Strategic Plan (CSP) – Ryde to 2035 
 
 There were no material and significant changes based on the community 

submissions received following the completion of the public exhibition period, 
however, some minor edits and design improvements have been performed 
during the period to improve accuracy and readability. 

 
‒ Page 19: Updated the page ‘How did we engage with you?’ to include 

detailed activities and efforts undertaken during the public exhibition 
phase to engage with the community.   
 

 No material changes are proposed for the CSP based on the one community 
submissions received. 

 
‒ Council staff responded to the interested community member regarding 

community engagement and progress metrics reporting.    
 
Changes to the Community Engagement Strategy (CES) 
 
 No material changes are proposed for the CES based on the community 

submissions received (nil).  
 
Please note that any petition(s) and survey(s) submitted to Council as part of any 
external community engagement will be reported to Council as a separate agenda 
item and are not included in the community engagement ‘Have You Say’ results, as 
this information was not collected by Council. 
 
Financial Implications 
 
While Council has a custodial role in initiating, preparing, and maintaining the 
Community Strategic Plan on behalf of the local government area, it is not wholly 
responsible for its implementation.  Other partners such as federal and state 
government, agencies, and community groups may also be engaged in delivering the 
long-term objectives of the plan.  With respects to the aspects of the Community 
Strategic Plan which are within Council’s scope to deliver, the financial implications 
are outlined in the Long-Term Financial Plan 2025-2035, Annual Budget 2025-2026, 
Four-Year Delivery Program 2025-2029, and One-Year Operational Plan 2025-2026.  
 
The endorsement of the recommendation(s) will have no financial impact. 
 
The financial costs related to the refresh of the new suite of Integrated Planning and 
Reporting (IP&R) documents in alignment with OLG’s standards and requirements 
have been budgeted for in FY24/25. 
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Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

6 2025 AUSTRALIAN LOCAL GOVERNMENT WOMENS ASSOCIATION 
(ALGWA) NSW ANNUAL CONFERENCE - 4 SEPTEMBER 2025 TO 6 
SEPTEMBER 2025 (RESCHEDULED)  

Report prepared by: Executive Assistant 
       File No.: GRP/25/8 - BP25/413  
 

 
REPORT SUMMARY 
 
This report is presented to Council for its consideration of Councillor attendance at 
the rescheduled 2025 Australian Local Government Women’s Association 
(ALGWA) NSW Annual Conference, to be held at the Ex-Servicemen’s Club, 
Griffith on Thursday, 4 September 2025 to Saturday, 6 September 2025. 
(Please note, the conference has been rescheduled from 1 – 3 May 2025). 
 

 
RECOMMENDATION: 
 
That Council consider Councillor attendance at the 2025 Australian Local 
Government Women’s Association (ALGWA) NSW Annual Conference and 
nominate a representative to attend. 

 
 
ATTACHMENTS 
1  Draft Conference Program - ALGWA NSW 2025  
2  Councillor Expenses and Facilities Policy  

 
Report Prepared By: 
 
Janine Carr 
Executive Assistant  
 
Report Approved By: 
 
Carmelina Loughland 
Executive Officer to the Chief Executive Officer 
 
Wayne Rylands 
Chief Executive Officer  
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ITEM 6 (continued) 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

 
Discussion 
 
Conference 
 
The rescheduled 2025 Australian Local Government Women’s Association (ALGWA) 
NSW Annual Conference will be held from Thursday, 4 September 2025 to Saturday, 
6 September 2025 at the Ex-Servicemen’s Club, Griffith and will be hosted by Griffith 
City Council.  A copy of the Draft Conference Program is provided for in 
ATTACHMENT 1.  
 
The Australian Local Government Women’s Association is the peak body for women 
in local government.  It is a voluntary run organisation, that support both employees 
and elected representatives.   
 
The 2025 ALGWA Annual Conference aims to provide comprehensive training and 
support for Councillors and local government staff.  The event offers attendees the 
chance to gain valuable insights from guest speakers, participate in professional 
development and network with peers from across New South Wales. 
 
The Conference theme, “Taste the Inspiration”, is designed to motivate and empower 
delegates and encourage them to embrace new ideas and approaches to their roles 
as Councillors.  The Conference offers a unique opportunity for new and returning 
Councillors to develop new ideas and perspectives and fosters creativity, motivating 
delegates to think outside the box and develop innovative solutions to the challenges 
faced by local government. 
 
A notice was placed in the Councillor Information Bulletin dated 10 June 2025 inviting 
Councillors to indicate their interest to attend the Conference by 16 June 2025.  As a 
result, no expressions of interest were received from Councillors. 
 
Councillor Penny Pedersen is a Board Member of the ALGWA. 
 
Financial Implications 
 
The following is a summary of costs that would be incurred per person for attendance 
to the Conference: 
 
• Registration: $1,100 (Early Bird Rate – available until 1 August 2025) 

   (includes Welcome Reception, Full Conference and Gala Dinner) 
 

• Travel to Griffith: Approximately $880 return via car or $1,200 return flight 
 
In addition to the above summary, it is anticipated that additional costs for incidentals, 
meals and taxi fares would also be incurred.  This will be determined after the 
Conference. 
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ITEM 6 (continued) 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

 
The total cost for attending this Conference is approximately $2,300 per participant 
(excluding meals, incidentals and taxi fare charges). 
 
It should be noted that as per Council’s Expenses and Facilities Policy, Councillors 
cannot incur accommodation related expenses for attendance at the Conference.  
There is no scope for Council to pay or reimburse any costs related to 
accommodation. 
 
Critical Dates 
 
The following deadlines are required to be met: 
 
• Early Bird Registrations for attendance at the ALGWA Conference close on 1 

August 2025. 
 
Policy Implications 
 
There is no policy implication through adoption of the recommendation. The 
Councillor Expenses and Facilities Policy provided for in ATTACHMENT 2 sets out 
the entitlements for Councillors attending such Conferences. 
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ITEM 6 (continued) ATTACHMENT 1 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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ITEM 6 (continued) ATTACHMENT 1 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

  



  
 

Council Reports  Page 65 
 
ITEM 6 (continued) ATTACHMENT 1 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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ITEM 6 (continued) ATTACHMENT 1 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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ITEM 6 (continued) ATTACHMENT 1 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

  



  
 

Council Reports  Page 68 
 
ITEM 6 (continued) ATTACHMENT 1 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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ITEM 6 (continued) ATTACHMENT 1 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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ITEM 6 (continued) ATTACHMENT 2 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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ITEM 6 (continued) ATTACHMENT 2 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

  



  
 

Council Reports  Page 72 
 
ITEM 6 (continued) ATTACHMENT 2 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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ITEM 6 (continued) ATTACHMENT 2 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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ITEM 6 (continued) ATTACHMENT 2 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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ITEM 6 (continued) ATTACHMENT 2 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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ITEM 6 (continued) ATTACHMENT 2 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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ITEM 6 (continued) ATTACHMENT 2 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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ITEM 6 (continued) ATTACHMENT 2 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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ITEM 6 (continued) ATTACHMENT 2 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

  



  
 

Council Reports  Page 80 
 
ITEM 6 (continued) ATTACHMENT 2 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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ITEM 6 (continued) ATTACHMENT 2 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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ITEM 6 (continued) ATTACHMENT 2 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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ITEM 6 (continued) ATTACHMENT 2 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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ITEM 6 (continued) ATTACHMENT 2 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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ITEM 6 (continued) ATTACHMENT 2 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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ITEM 6 (continued) ATTACHMENT 2 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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ITEM 6 (continued) ATTACHMENT 2 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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ITEM 6 (continued) ATTACHMENT 2 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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ITEM 6 (continued) ATTACHMENT 2 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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ITEM 6 (continued) ATTACHMENT 2 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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ITEM 6 (continued) ATTACHMENT 2 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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ITEM 6 (continued) ATTACHMENT 2 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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ITEM 6 (continued) ATTACHMENT 2 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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ITEM 6 (continued) ATTACHMENT 2 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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ITEM 6 (continued) ATTACHMENT 2 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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ITEM 6 (continued) ATTACHMENT 2 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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ITEM 6 (continued) ATTACHMENT 2 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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ITEM 6 (continued) ATTACHMENT 2 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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ITEM 6 (continued) ATTACHMENT 2 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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ITEM 6 (continued) ATTACHMENT 2 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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ITEM 6 (continued) ATTACHMENT 2 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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ITEM 6 (continued) ATTACHMENT 2 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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ITEM 6 (continued) ATTACHMENT 2 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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ITEM 6 (continued) ATTACHMENT 2 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

7 COUNCILLOR DISCRETIONARY FUNDS - WATER BUBBLER AT 
CHRISTIE PARK  

Report prepared by: Feedback and Business Improvement Coordinator 
       File No.: GRP/25/8 - BP25/473  
 
REPORT SUMMARY 
 
This report is prepared following an application from Councillor Dr Felix Lo (refer to 
ATTACHMENT 1) to install an additional wall mounted water bubbler at Christie 
Park. 
 
Currently, the balance of Councillor Dr Lo’s discretionary fund is $50,000.00. 
 
The project aligns with the objectives of the Councillor Discretionary Funds Policy. 
Funds may be allocated in a financial year however it is noted that the funded project 
may not be completed in that financial year. 
 
RECOMMENDATION: 
 
(a) That Council approves the allocation of $17,250.00 excluding GST from the 

Councillor Discretionary Fund to the appropriate Operational or Capital Works 
budget for the purchase and installation of a wall mounted water bubbler at 
Christie Park. 

 
(b) That the project be funded from Councillor Dr Lo’s 2024/2025 discretionary 

funds. 
 
ATTACHMENTS 
1  Councillor Lo - Discretionary Fund Application - Water bubbler at Christie 

Park 
 

 
Report Prepared By: 
 
Michelle Lister 
Feedback and Business Improvement Coordinator  
 
Report Approved By: 
 
Graham Humphreys 
Manager - Business Assurance and Governance 
 
Wayne Rylands 
Chief Executive Officer  
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ITEM 7 (continued) 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

 
Discussion 
 
Christie Park located on Christie Road, Macquarie Park is located in the West Ward 
and serves as a key location for both active recreational users and sporting clubs. 
The location of the water station within the park will be determined by Council staff 
based on existing services and appropriate location for users. 
 
In the 2026-2029 Operational Plan this park is scheduled to have an additional water 
station installed, however the uplift of this installation will improve the amenity for 
park users and sporting groups. 
 
Policy Compliance 
 
The project has been assessed under the Councillor Discretionary Funds Policy, 
particularly clause 3.2, which states that funds can be allocated to minor works or 
projects and will supplement Council’s existing capital works program and 
maintenance program. 
 
Financial Implications 
 
The estimated cost of the installation of the water station is $17,250.00.  The funding 
will be sourced from Councillor Dr Lo’s Discretionary Fund. 
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ITEM 7 (continued) ATTACHMENT 1 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

8 COUNCILLOR DISCRETIONARY FUNDS - SHADE SAILS AT 
MEADOWBANK PARK  

Report prepared by: Feedback and Business Improvement Coordinator 
       File No.: GRP/25/8 - BP25/478  
 
REPORT SUMMARY 
 
This report is prepared following a joint application from Councillor Shweta 
Deshpande and Councillor Daniel Han (refer to ATTACHMENT 1) to purchase and 
install shade sails at Meadowbank Park. 
 
Currently, the balance of Councillor Deshpande’s discretionary fund is $32,750.00. 
Currently, the balance of Councillor Han’s discretionary fund is $32,750.00 
 
The project aligns with the objectives of the Councillor Discretionary Funds Policy. 
Funds may be allocated in a financial year however it is noted that the funded project 
may not be completed in that financial year. 
 
RECOMMENDATION: 
 
That Council approves the allocation of $56,000 excluding GST from Councillor 
Shweta Deshpande’s and Councillor Daniel Han’s discretionary fund ($28,000 each) 
for the installation of shade sails at Meadowbank Park. 

  
ATTACHMENTS 
1  Councillor Deshpande and Councillor Han - Discretionary Fund Application - 

Shade Sails at Meadowbank Park 
 

 
Report Prepared By: 
 
Michelle Lister 
Feedback and Business Improvement Coordinator  
 
Report Approved By: 
 
Graham Humphreys 
Manager - Business Assurance and Governance 
 
Wayne Rylands 
Chief Executive Officer  
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ITEM 8 (continued) 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

 
Discussion 
 
Site Description 
 
Meadowbank Park is located in West Ward and the shade sails will cover areas in 
the children’s playground within the park as shown in Figure 1. 
 

 
Figure 1 – Location of proposed shade sails (identified in blue) at Meadowbank Park. 
 
Policy Compliance  
 
The application has been assessed under the Councillor Discretionary Funds Policy, 
particularly Clause 3.2 and Clause 4.10, which requires that discretionary funds be 
used for projects that benefit the wider community. 
 
The installation of shade sails at this location will provide amenity to park and 
playground users. 
 
Financial Implications 
 
The funding of $56,000 for the shade sails will be sourced from Councillor 
Deshpande’s and Councillor Han’s Discretionary Fund. 
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ITEM 8 (continued) ATTACHMENT 1 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

9 COUNCILLOR DISCRETIONARY FUNDS - BREAKOUT SPACES AT 
KISSING POINT PARK  

Report prepared by: Feedback and Business Improvement Coordinator 
       File No.: GRP/25/8 - BP25/474  
 
REPORT SUMMARY 
 
This report is prepared following an application from Councillor Tina Kordrostami 
(refer ATTACHMENT 1) to create 2 x break out spaces in Kissing Point Park. 
 
Currently, the balance of Councillor Kordrostami’s discretionary fund is $50,000.00. 
 
The project aligns with the objectives of the Councillor Discretionary Funds Policy.  
Funds may be allocated in a financial year however it is noted that the funded project 
may not be completed in that financial year. 
 
RECOMMENDATION: 
 
(a) That Council approves the allocation of $50,000 excluding GST from the 

Councillor Discretionary Fund to the appropriate Capital Works Program for the 
design and construction of 2 x breakout spaces at Kissing Point Park. 

 
(b) That the project be funded for Councillor Kordrostami’s 2024/2025 discretionary 

funds. 
 
ATTACHMENTS 
1  Councillor Kordrostami - Discretionary Fund Application - Breakout Spaces at 

Kissing Point Park 
 

  
Report Prepared By: 
 
Michelle Lister 
Feedback and Business Improvement Coordinator  
 
Report Approved By: 
 
Graham Humphreys 
Manager - Business Assurance and Governance 
 
Wayne Rylands 
Chief Executive Officer  
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ITEM 9 (continued) 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

 
Discussion 
 
Breakout areas offer an external opportunity for users to retreat to. This sense of relief 
encourages interaction within the community and attempts to remove existing concerns 
regarding accessibility. Theses installations are designed to offer individuals, 
particularly those with neurodiversity a safe, comfortable and customised environment 
to destress and recharge. These spaces prioritise sensory modulation, reducing 
sensory overload and promoting well-being. 
 
Spaces which differ in size, visual barriers and landscape elements not only contributes 
to the activation of open space but also the interaction of individuals living with a wide 
range of abilities.  
 
Council staff have identified 2 small locations within Kissing Point Park, located within 
the East Ward, where these breakout areas would be suitable (see Figures 1 and 2).  
 

 
Figure 1 – Location of breakout space at Kissing Point Park 
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ITEM 9 (continued) 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

 
Figure 2 – Location of breakout space (2) at Kissing Point Park  
 
 
Policy Compliance 
 
The project has been assessed under the Councillor Discretionary Funds Policy, 
particularly clause 4.10, which states that funds can be allocated to works that are for 
the benefit of the wider community. 
 
Financial Implications 
 
The estimated cost of the installation of the 2 x breakout spaces is $50,000. The 
funding will be sourced from Councillor Kordrostami’s Discretionary Fund. 
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ITEM 9 (continued) ATTACHMENT 1 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

10 COUNCILLOR DISCRETIONARY FUNDS - INSTALLATION OF WATER 
STATIONS (BUBBLERS)  

Report prepared by: Feedback and Business Improvement Coordinator 
       File No.: GRP/25/8 - BP25/480  
 
REPORT SUMMARY 
 
This report is prepared following a joint application from Councillor Keanu Arya and 
Councillor Sophie Lara-Watson (refer to ATTACHMENT 1) to install water stations 
(bubblers) at Magdala Park, Westminster Park and Bremner Park. The installation of 
these water stations will provide improved amenity for park users and sporting 
groups.  
 
Currently, the balance of Councillor Lara-Watson’s Discretionary Fund is $33,500. 
 
Currently, the balance of Councillor Arya’s Discretionary Fund is $33,500. 
 
The project aligns with the objectives of the Councillor Discretionary Funds Policy.  
Funds may be allocated in a financial year however it is noted that the funded project 
may not be completed in that financial year. 
 
RECOMMENDATION: 
 
That Council approves the allocation of $50,600 excluding GST from Councillor 
Keanu Arya’s and Councillor Sophie Lara-Watson’s discretionary fund ($25,300 
each) for the installation of one water station at Magdala Park, one water station at 
Westminster Park and one water station at Bremner Park. 
 
ATTACHMENTS 
1  Councillor Arya and Councillor Lara-Watson - Discretionary Fund Application - 

Water stations at Magdala Park, Westminster Park and Bremner Park 
 

  
Report Prepared By: 
 
Michelle Lister 
Feedback and Business Improvement Coordinator  
 
Report Approved By: 
 
Graham Humphreys 
Manager - Business Assurance and Governance 
 
Wayne Rylands 
Chief Executive Officer  
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ITEM 10 (continued) 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

 
Discussion 
 
Magdala Park located on Magdala Road, East Ryde, Westminster Park located on 
Westminster Road, Gladesville and Bremner Park located on Morrison Road, 
Gladesville are all in the East Ward and serve as key locations for both active 
recreational users and sporting clubs. The location of the water stations within the 
parks will be determined by Council staff based on existing services and appropriate 
location for users. 
 
In the 2026-2029 Operational Plan these parks are scheduled to have water stations 
installed, however the uplift of these installations to these parks will improve the 
amenity for park users and sporting groups. 
 
Policy Compliance 
 
The project has been assessed under the Councillor Discretionary Funds Policy, 
particularly clause 3.2, which states that funds can be allocated to minor works or 
projects and will supplement Council’s existing capital works program and 
maintenance program. 
 
Financial Implications 
 
The estimated cost of the installation of the water stations is $50,600 based on 
previous costs provided.  The funding will be sourced from Councillor Arya’s and 
Councillor Lara-Watson’s Discretionary Fund. 
 
  



  
 

Council Reports  Page 117 
 
ITEM 10 (continued) ATTACHMENT 1 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

11 COUNCILLOR DISCRETIONARY FUNDS - PURCHASE OF BASKETBALL 
EQUIPMENT  

Report prepared by: Feedback and Business Improvement Coordinator 
       File No.: GRP/25/8 - BP25/481  
 
REPORT SUMMARY 
 
This report is prepared following a joint application from Councillor Keanu Arya and 
Councillor Shweta Deshpande (refer to ATTACHMENT 1) to purchase equipment for 
basketball facilities. 
 
Currently, the balance of Councillor Arya’s Discretionary Fund is $33,500.00 
 
Currently, the balance of Councillor Deshpande’s Discretionary Fund is $32,750.00. 
 
The project aligns with the objectives of the Councillor Discretionary Funds Policy.  
Funds may be allocated in a financial year however it is noted that the funded project 
may not be completed in that financial year. 
 
RECOMMENDATION: 
 
That Council approves the allocation of approximately $12,950 excluding GST from 
Councillor Keanu Arya’s Discretionary Fund (approximately $8,200) and Shweta 
Deshpande’s Discretionary fund (approximately $4,750) for the purchase of 
equipment for basketball courts. 
 
ATTACHMENTS 
1  Councillor Arya and Councillor Deshpande - Discretionary Fund Application - 

Basketball equipment 
 

  
 
Report Prepared By: 
 
Michelle Lister 
Feedback and Business Improvement Coordinator  
 
Report Approved By: 
 
Graham Humphreys 
Manager - Business Assurance and Governance 
 
Wayne Rylands 
Chief Executive Officer  
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ITEM 11 (continued) 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

 
Discussion 
 
At the May Council meeting, Council endorsed a Notice of Motion regarding 
expanding Ryde’s Basketball Facilities to meet community demand. As part of this 
motion the report was to identify proposed locations for five new basketball facility 
sites on a scale from lowest costing (eg. a hoop on the wall) to highest costing, with a 
view to commencing installations in 2026. 
 
To complement the motion, Councillors would like to allocate remaining discretionary 
funds for 2024/2025 to the purchase of equipment for these installations. Equipment 
identified would be ceiling mounted hoops, inground and wall mounted basketball 
hoops. 
 
Policy Compliance 
 
The project has been assessed under the Councillor Discretionary Funds Policy, 
particularly clause 3.2, which states that funds can be allocated to minor works or 
projects and will supplement Council’s existing capital works program and 
maintenance program. 
 
Financial Implications 
 
The finances available (approximately $12,950) will purchase equipment for the 
basketball installations. The funding will be sourced from Councillor Arya’s and 
Councillor Deshpande’s Discretionary Fund. 
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ITEM 11 (continued) ATTACHMENT 1 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

12 ADOPTION OF THE CITY OF RYDE SOCIAL STRATEGY AND 
CREATIVITY STRATEGY 2025-2030  

Report prepared by: Senior Coordinator Social & Cultural Planning 
       File No.: PM23/30800/8 - BP25/457  
 
REPORT SUMMARY 
 
This report seeks Council’s endorsement and adoption of the Social Strategy 2025-
2030 (provided in ATTACHMENT 1 and 2) and the Creativity Strategy 2025-2030 
(provided in ATTACHMENT 3 and 4). 
 
The Social Strategy 2025–2030 has been developed to articulate an updated vision 
for the social wellbeing of our communities. It promotes liveability, connectivity, 
access to services, and the value of social and cultural diversity and inclusion. The 
Strategy provides a roadmap to guide Council’s work over the next five years. 
 
The Creativity Strategy 2025-2030 has been prepared to support the growth of 
creativity across the arts, culture, business, and the built environment. It outlines a 
pathway for embedding creativity into the everyday life of our communities. 
 
The draft Social and Creativity Strategies were considered at the Council Meeting 
held on 25 March 2025. At that meeting, Council resolved to: 
 

a) Endorse the Draft Social Strategy 2025-2030 and Draft Creativity Strategy 
2025–2030 for public exhibition for a period of 60 days. 
 

b) Request a further report following the exhibition period on the outcomes of 
community consultation, including any proposed amendments. 

 
c) Hold a Councillor workshop during the exhibition period to outline the financial 

implications of the Strategies and any potential funding commitments. 
 
On 10 April 2025, both Strategies were placed on public exhibition for 60 days, 
concluding on 8 June 2025. This exhibition represented the third phase of 
stakeholder engagement in the review and update process for both the Social and 
Creativity Strategies. 
 
On 15 April 2025, a Councillor workshop was held to present and discuss the 2025-
26 Action Plans for both the Social and Creativity Strategies and to capture 
Councillors’ feedback on the proposed actions. 
 
During the exhibition period, Council received total of 37 written and verbal feedback 
on the Strategies. A summary of the engagement activities, feedback received, and 
Council’s responses is provided in the following sections of this report. 
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ITEM 12 (continued) 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

 
RECOMMENDATION: 
 
(a) That Council notes the methodology applied and the engagement activities 

undertaken during the public exhibition period, as well as the feedback received 
from the community and stakeholders. 

 
(b) That Council endorses and adopts the Social Strategy 2025-2030 (provided in 

ATTACHMENT 1 and 2) and the Creativity Strategy 2025-2030 (provided in 
ATTACHMENT 3 and 4). 

 
(c) That Council endorses staff to finalise the Social Action Plan 2025-26 and the 

Creativity Action Plan 2025-26, in order to guide implementation during the 
2025-26 financial year, and report back to Councillors through a workshop. 

 
ATTACHMENTS – CIRCULATED UNDER SEPARATE COVER 
1  Social Strategy 2025-2030 - FINAL for Adoption  
2  Social Strategy - Background Report - FINAL for Adoption  
3  Creativity Strategy 2025-2030 - FINAL for Adoption  
4  Creativity Strategy - Background Report - FINAL for Adoption  

  
Report Prepared By: 
 
Parisa Kalali 
Senior Coordinator Social & Cultural Planning  
 
Report Approved By: 
 
Michael Galderisi 
Deputy Chief Executive Officer  
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ITEM 12 (continued) 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

 
DISCUSSION 
 
1. HISTORY 
 
1.1. PURPOSE 
 
The City of Ryde’s Social and Cultural Planning staff developed the draft Social 
Strategy 2025–2030 and draft Creativity Strategy 2025–2030 to: 
 

• better align with existing community sentiment 
 

• better reflect the current strategic context, and 
 

• apply an outcome-based approach to Council’s social and cultural planning 
practices. 

 
1.2. METHODOLOGY 
 
The Social Strategy 2025–2030 and Creativity Strategy 2025–2030 have been 
informed by: 
 

• comprehensive internal and external engagement and consultation on 
current needs, practices, challenges, opportunities, and future priorities 
 

• evaluation of the outcomes and benefits resulting from the implementation 
of the Social Plan (2019–2024) and Creativity Strategy (2019–2024) 

 

• development of a Gap Analysis Report to identify Council’s actions and 
achievements in delivering social and cultural outcomes over the past five 
years, define existing challenges and opportunities, and capture lessons 
learned 

 
• a review of key strategic documents at the local, regional, state, national, 

and international levels, as well as research into best practices in social 
and cultural planning. 

 
1.3. STAKEHOLDER ENGAGEMENT 
 
For stakeholder consultation, Council engaged with the local community, service 
providers, and government agencies throughout 2024 to inform the development of 
these strategies and gather their feedback. 
 
Consultation with Council’s internal stakeholders also took place across multiple 
phases in 2024, including workshops with Councillors and Council staff. 
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ITEM 12 (continued) 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1.4. APPROACH 
 
An outcome-based approach was adopted in the development of both strategies. 
This approach defines a five-year vision for our community and its social, cultural, 
and creative landscape, outlines the intended outcomes, and identifies key 
performance indicators and success measures. 
 
Both strategies establish objectives to be pursued over the next five years and are 
supported by an Action Plan (provided as an internal document) to ensure Council 
has a clear short-term (Years 1-2), medium-term (Years 3-4), and long-term (Year 
5+) roadmap for delivering outcomes. 
 
The Action Plan will be reviewed annually as part of the Operational Planning 
process and in consultation with key internal stakeholders and Councillors. The 
Councillor workshop held on 15 April 2025 marked the first phase of consultation on 
the 2025–26 Action Plans. 
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ITEM 12 (continued) 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

 
2. PUBLIC EXHIBITION 
 
2.1. METHODOLOGY  
 
Drafts of the Social Strategy 2025-2030 and Creativity Strategy 2025-2030 were 
placed on public exhibition for 60 days, from 10 April to 8 June 2025 (inclusive). 
Engagement pathways and activities included the following: 
 

• A Have Your Say page on Council’s website, providing access to both draft 
strategies, their background report, and executive summaries translated into 
Simplified Chinese and Korean (based on the largest community language 
groups across the LGA). The page also included an online survey and other 
options for making a submission. 
 

• Direct distribution of a dedicated e-newsletter and follow-up reminders to 
promote the public exhibition and encourage feedback, sent to: 

- Council’s network of community groups 
- Council’s network of service providers 
- Artists registered with the City of Ryde 
- Participants from earlier workshops during the first phase of engagement 
- Respondents from previous community and service provider surveys for 

Social and Creativity Strategies 
 

• Promotion of the public exhibition through Council’s other newsletters, 
including ‘Your City News e-newsletter’. 
 

• Three in-person drop-in sessions held at Top Ryde Library, the most active 
and centrally located library in the LGA. 

 
• Reminder phone calls and emails to key service providers to encourage 

participation. 
 

• Posts on Council’s social media platforms to promote the public exhibition and 
inform stakeholders about how to provide feedback. 

 
• Distribution of posters to all libraries featuring a QR code linking to the Have 

Your Say page, outlining the various ways to submit feedback. 
 
2.2. STAKEHOLDER FEEDBACK 
 
During the public exhibition, Council received a total of 26 written submissions on 
both Strategies, including 13 submissions specifically referring to the Social Strategy 
and 11 concerning the Creativity Strategy. Additionally, 11 pieces of verbal feedback 
were gathered through community drop-in sessions. 
 
The key themes emerging from the feedback are presented in the table below.  
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ITEM 12 (continued) 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

 
2.3. IMPACT OF RECEIVED FEEDBACK ON FINAL STRATEGIES 
 
Councillors’ Feedback: In line with Council’s resolution of 25 March 2025, a 
Councillor workshop was held on 15 April 2025 to present and discuss the Social 
Action Plan 2025-26 and Creativity Action Plan 2025-26. The Councillors’ feedback 
was primarily focused on financial implications of the strategies. 
 
Public feedback: Stakeholder sentiment toward both Strategies was generally 
positive. The feedback was primarily focused on the key themes that are presented in 
the table below.  
 
The table below also outlines the implications of the feedback received for the 
Council’s Social and Creativity Strategies.  
 

Strategy Key feedback themes Implications for Strategies 

So
ci

al
 S

tra
te

gy
 

Planning for younger 
generation and future 
population 

It is embedded in:  
• Outcome 2 (We have equitable access to 

welcoming public spaces and facilities)  
• Outcome 3 (We have services and opportunities 

that enable us to thrive and prosper)  
• Outcome 4 (We are safe and healthy) 

Considering public awareness 
on available opportunities and 
activities, particularly for 
seniors and culturally and 
linguistically diverse 
communities 

It is embedded in Outcome 1 (We are socially 
connected) and under: 
• Objective 1 (Create accessible programs, events 

and activities that celebrate our diversity)  
• Objective 3 (Provide our community with access to 

information on social activities and opportunities to 
participate and engage with decisions) 

Considering accessibility to 
public spaces for all age 
groups (e.g. seniors, parents 
with children) 
 
 
 
 
 
 

It is embedded in Outcome 2 (We have equitable 
access to welcoming 
public spaces and facilities) and under: 
• Objective 4 (Ensure equitable access to 

affordable, quality, and shared community facilities 
and public open spaces close to home, for 
everyone to enjoy)  

• Objective 5 (Design and manage our parks and 
community facilities so that everyone feels 
welcome and included) 

So
ci

al
 S

tra
te

gy
 

Importance of night-time social 
activities for community 
connection 

It is embedded in: 
• Objective 1 (Create accessible programs, events 

and activities that celebrate our diversity) 
• Objective 2 (Facilitate positive community 

networks that connect Council, individuals, 
community groups and service providers) 

• Objective 10 (Work to ensure that our community 
feels safe whilst moving through and within public 
spaces and facilities) 

Considering housing diversity 
and affordability 

• It is embedded in Outcome 3 (We have services 
and opportunities that enable us to thrive and 
prosper) and under Objective 6 (Strongly advocate 
for access to a range of social services and 
affordable housing options) 
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ITEM 12 (continued) 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

Strategy Key feedback themes Implications for Strategies 
Considering social and 
psychological safety 

• It is embedded in Outcome 4 (We are safe and 
healthy) and under Objective 8 (Increase 
opportunities for residents to access appropriate 
and affordable health and wellbeing services and 
facilities through partnerships) 

Activation of the Lauren and 
Burrow Park and their 
surrounding areas to provide 
further benefits for community 

• It is embedded in Outcome 2 (We have equitable 
access to welcoming public spaces and facilities) 
and under Objective 5 (Design and manage our 
parks and community facilities so that everyone 
feels welcome and included) 

Considering a central place for 
social interactions and 
activities 

• It is embedded in Outcome 2 and under Objective 
4 (Ensure equitable access to affordable, quality, 
and shared community facilities and public open 
spaces close to home, for everyone to enjoy) 

• It will be also considered in the review and update 
of Halls and Facilities Strategy in FY 2025-26.  

Supporting Strategy’s focus on 
the affordability in accessing 
local opportunities  

It is embedded in: 
• Objective 4 (Ensure equitable access to 

affordable, quality, and shared community facilities 
and public open spaces close to home, for 
everyone to enjoy)  

• Objective 6 (Strongly advocate for access to a 
range of social services and affordable housing 
options) 

Supporting Strategy’s focus on 
the cultural inclusion and 
embracing diversity within the 
community 

• It is embedded in all outcomes and objectives of 
Social Strategy.  

Supporting the alignment of 
the Social Strategy’s 
objectives with local schools’ 
goals around running public 
educating workshops 

It is embedded in: 
• Objective 3 (Provide our community with access to 

information on social activities)  
• Objective 8 (Increase opportunities for residents to 

access appropriate and affordable health and 
wellbeing services and facilities through 
partnerships) 

Supporting the Social 
Strategy’s focus on fostering 
community connections 

• It is embedded in Outcome 1 (We are socially 
connected) and its three objectives.  

C
re

at
iv

ity
 S

tra
te

gy
 

Promoting creativity in the built 
environment as public artwork 
and also through placemaking 
and place activation 

• It is embedded in Outcome 4 (We have the spaces 
and places for creativity to flourish) and under 
Objective 10 (Activate our City’s public spaces 
through art and creativity) 

Considering running art 
exhibitions with musical, visual 
and other sensible 
experiences for community as 
well as using outdoor spaces 
for diverse events including 
performance 

It is embedded in: 
• Objective 3 (Provide equitable access to affordable 

and quality creative facilities and spaces) 
• Objective 9 (Create accessible and affordable 

spaces in our City that enable creativity) 

Considering creative activities 
for kids 

• It is embedded in Outcome 2 (Our community has 
opportunities to participate in creativity) and under 
Objective 5 (Support creative programs, activities 
and events that are inclusive and bring diverse 
groups together) 
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Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
 

Strategy Key feedback themes Implications for Strategies 
Considering providing 
affordable creative 
opportunities 

• It is embedded in Outcome 2 (Our community has 
opportunities to participate in creativity) and under 
Objective 3 (Provide equitable access to affordable 
and quality creative facilities and spaces) 

Availability of non-Council 
owned spaces for creative 
activities through local creative 
businesses 

• It is embedded in Outcome 4 (We have the spaces 
and places for creativity to flourish) and under 
Objective 11 (Build partnerships that increase 
access to creative participation and production) 

Supporting the engagement of 
young artists  

• It is embedded in Outcome 3 (Our creative sector 
is supported and connected). 

Supporting the alignment of 
the Social Strategy’s 
objectives with local schools’ 
goals around promoting arts 
and creativity 

• It is embedded in all outcomes and objectives of 
Creativity Strategy. 

 
Overall, the feedback received did not necessitate any changes to the main strategy 
documents as they have been embedded in the outcomes, objectives, and 
consequently in the drafted Action Plans.  
 
The Social and Cultural Planning team will further incorporate this feedback during 
the implementation of the Social and Creativity Action Plans, which serve as internal 
documents, to guide Council teams in delivering the planned social and creative 
outcomes over the next five years. 
 
FINANCIAL IMPLICATIONS 
 
Should Council endorse and adopt the Social Strategy and Creativity Strategy 2025-
2030, it will result in a financial impact of $110,500 for implementation of both 
Strategies in FY 2025-26, with the following breakdown: 
 

• $87,500 for implementing the Social Action Plan 2025-26 
• $23,000 for implementing the Creativity Action Plan 2025-26 

 
The required budget has been included in the draft budget for 2025-26 financial year.  
 
The budget required to implement actions in future years will be determined through 
a similar process. This includes presenting the actions at a Councillor Workshop, 
estimating the additional budget needed through an internal business case process, 
and incorporating the required monetary amount into the draft proposed budget for 
approval. 
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13 LOCAL HERITAGE ASSISTANCE FUND - PROPOSED ALLOCATION OF 
FUNDS FOR ROUND 8  

Report prepared by: Heritage Advisor; Strategic Planner 
       File No.: COR2025/64/4 - BP25/461  
 
REPORT SUMMARY 
 
The Local Heritage Assistance Fund (Heritage Fund) is a strategic planning tool 
aimed at supporting the owners of residential heritage properties who protect and 
maintain their properties as custodians of our City of Ryde heritage. In turn, the 
Heritage Fund supports the ‘Our vibrant and livable city’ planning direction of the 
Ryde 2028 Community Strategic Plan, where residential areas are to have a sense of 
identity built on preserving the local character and heritage of residential areas.  
 
The purpose of the report is to advise Council June 2025 (Round 8). 
 
The Heritage Fund will be discontinued following round 8 as per Council Resolution 
on 25 March 2025, which stated: 
 

(d) That the Heritage Assistance Fund be discontinued following the funding 
allocation recommended in (a) and any eligible applications already under 
assessment. 

 
(e) That the remaining funds from the Heritage Reserve in FY2025/2026 be re-

allocated, for the purpose of protecting, renewing and conserving Council 
owned Heritage Properties for the benefit of the wider community.  

 
Four (4) applications were received for the period, and they have been assessed by 
City of Ryde’s Heritage Advisor. It is recommended that four (4) eligible applications 
receive funding assistance from the Heritage Fund to a value of $31,590.00.   
 
RECOMMENDATION: 
 
(a) That the four (4) eligible applications to the Local Heritage Assistance Fund for 

the March to June 2025 period (Round 8) be supported and receive funding 
assistance pursuant to Section 356 of the Local Government Act, 1993, being: 

 
1. 19 Maxim Street West Ryde - $13,090.00 
2. 72 Eltham Street Gladesville - $11,000.00 
3. 30 Miriam Road Denistone - $3,500.00 
4. 95 Bowden Street Ryde - $4,000.00 

 
(b) That Council allocate the amount of $31,590.00 from the Heritage Reserve for 

the purpose of part (a) above and that the allocation be addressed in the next 
Quarterly Budget Review. 

 
(c) That the successful and unsuccessful applicants be advised in writing of the 

outcomes of their applications to the Local Heritage Assistance Fund.  
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ATTACHMENTS 
There are no attachments for this report. 
 
Report Prepared By: 
 
Paola Iglesias 
Heritage Advisor 
 
Helen Lee 
Strategic Planner  
 
Report Approved By: 
 
Jeremy Giacomini 
City Architect 
 
Wayne Rylands 
Chief Executive Officer  
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Discussion 
 
The purpose of the report is to advise Council on the current applications for funding 
assistance from the Heritage Fund, for Round 8, and to seek Council’s endorsement 
of the proposed applications to receive financial assistance for undertaking a range of 
maintenance, minor works and conservation works to the City of Ryde’s residential 
heritage properties i.e., heritage items and contributory buildings in heritage 
conservation areas.  
 
Background 
 
The Heritage Fund recognises residential heritage property owners who protect and 
maintain their properties, as custodians of the City of Ryde built heritage.  
 
Council has operated its Heritage Fund for several years, providing support funding 
to assist heritage property owners to protect and conserve their properties. To 
support the Heritage Fund, at its meeting of 25 February 2020, Council resolved in 
part to endorse a one-off allocation of $500,000 for the Heritage Fund, when 
addressing the Heritage Review 2019.  
 
The Heritage Fund is consistent with the Ryde 2028 Community Strategic Plan (‘Our 
vibrant and liveable city’ Planning Direction) and the Local Strategic Planning 
Statement 2020 (Liveability direction and its Heritage vision, challenges and targets 
outlined in Part 3.3) to support owners of heritage properties and for heritage to 
contribute to local character, sense of place and streetscapes. 
 
Applications to the Heritage Fund can be made at any time during the year and are 
assessed up to four (4) times per year, coinciding with the Heritage Working Group 
meetings. The Heritage Advisor assesses the applications having regard to the 
Heritage Fund’s eligibility criteria, and the Heritage Working Group review 
applications before reporting the matter to Council.  
 
Regulatory context 
 
Section 356 of the Local Government Act 1993 provides for when the Council may 
provide financial assistance to others, including charitable, community and sporting 
organisations and private individuals, being: 
 

Section 356 Can a council financially assist others? 
 
(1) A council may, in accordance with a resolution of the council, contribute 

money or otherwise grant financial assistance to persons for the purpose of 
exercising its functions. 
 

(2) A proposed recipient who acts for private gain is not ineligible to be granted 
financial assistance but must not receive any benefit under this section until 
at least 28 days' public notice of the council's proposal to pass the 
necessary resolution has been given. 
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(3) However, public notice is not required if— 

 
(a)    the financial assistance is part of a specific program, and 
(b)    the program's details have been included in the council's draft 

operational plan for the year in which the financial assistance is 
proposed to be given, and 

(c)    the program's proposed budget for that year does not exceed 5 per 
cent of the council's proposed income from the ordinary rates levied 
for that year, and 

(d)    the program applies uniformly to all persons within the council's area 
or to a significant group of persons within the area. 

 
(4)  Public notice is also not required if the financial assistance is part of a 

program of graffiti removal work. 
 
Financial context 
 
The Heritage Fund is funded from the 2023-24 Budget and the Heritage Reserve.  
 
Absence of Heritage Working Group 
 
Working Groups were disbanded ahead of the 2024 NSW Local Government 
Elections.  
 
Council has since resolved to convene a Heritage Community Committee at its 
meeting on 10 December 2024, for the 2024-2026 term.  
 
Due to the timeframe required to undertake the EOI process and establishment of the 
Community Committees, the applications were progressed and reviewed by City of 
Ryde’s Heritage Advisor, using an assessment matrix comprising of 4 components: 
Eligibility, Funding Priorities, Funding and Summary Comments.   
 
Once the Heritage Community Committee is formed, it is envisaged that they will 
review Heritage Assistance Grant applications. 
 
Applications for Funding Assistance 
 
For the current applications for funding assistance under the Heritage Fund, it is 
proposed to provide funding assistance as outlined below. Subject to Council’s 
decision and endorsement of applications for funding, all applicants will be advised in 
writing on the outcome of their application.  
 
March 2025 – Round 8  
 
Four (4) applications were received for funding assistance in Round 8 of the Heritage 
Fund, and four (4) are eligible.  
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Table 1 below summaries the four (4) eligible applications.  
 
It is recommended that the two (4) eligible applications receive funding assistance to 
a total value of $31,590 based on the summary provided in Table 1. 
 
Table 1. Heritage Fund Applications Summary – April 2025, round 8 
 

Local Heritage Assistance Fund – Round 8. Applications Summary 
 Property Works completed Funds 

sought 
Heritage Officer 
assessment 

Funds 
proposed 

1 19 Maxim St 
West Ryde 
 
Lot 1 DP606903 
 
Contributory  
 
Maxim St HCA 
C2 
 

• Removal of 
windows to 
enclosed 
veranda. 

• Reinstatement 
of front 
veranda. 

• Removal of 
paint and 
tuckpointing of 
brickwork to 
veranda and 
front fence. 

$15,000.00 The façade was 
restored to its original 
fabric through the 
removal of paint and 
the exposure of face 
brickwork, which was 
tuck-pointed on both 
the veranda side wall 
and front fence. The 
front veranda was 
reinstated by removing 
the infill windows. 
These works align with 
the provisions of the 
Ryde Development 
Control Plan (DCP), 
particularly those 
addressing heritage 
conservation, and 
were undertaken in 
accordance with the 
requirements of a 
minor works heritage 
exemption, and 
maintain the heritage 
value of this 
contributory item within 
the conservation area. 

$13,090.00 

 
 
Before 
 

 
 
After 
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Local Heritage Assistance Fund – Round 8. Applications Summary 
 Property Works completed Funds 

sought 
Heritage Officer 
assessment 

Funds 
proposed 

2 72 Eltham St 
Gladesville 
 
Lot 1 
DP1110823 
 
Heritage Item 
312  
 

The works involved 
a resin injection into 
the ground below 
and surrounding 
the front veranda 
and façade 
foundations, 
helping to mediate 
subsidence issues 
that were occurring 
at the site. Works 
also involved the 
repair and 
stabilisation of 
structural wall 
cracks that resulted 
from the building 
subsidence. The 
works involved the 
installation of 
HelicalBars at 
various locations to 
ensure structural 
loads were evenly 
distributed and 
cracked masonry 
was reconnected. 
 

$11,000.00 
 

Maintenance and 
minor works were 
undertaken to stabilise 
the building and 
prevent future 
deterioration, ensuring 
its structural integrity. 
These efforts support 
the ongoing retention 
of the heritage item, 
preserving its historical 
significance. 

$11,000.00 
 

 
Before 

 
After 
 

3 30 Miriam Rd 
Denistone  
 
Lot B DP344847 
 
Heritage 
conservation 
area C7 
 
Item 75 
 
 
 

The works involved 
the restoration of 
the building to an 
earlier state, with 
the repair of timber 
windows. and roof 
to garage. 

$6600.00 The timber windows 
were rectified. The 
garage roof does not 
appear to be original 
and is considered part 
of the normal wear and 
tear of the building, 
thus not forming part 
of the heritage 
assistance funding. 
The assessment of the 
grant is limited 
exclusively to the 

$3,500.00 
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Local Heritage Assistance Fund – Round 8. Applications Summary 
 Property Works completed Funds 

sought 
Heritage Officer 
assessment 

Funds 
proposed 

approved maintenance 
works, which align with 
the provisions of the 
DCP, particularly those 
addressing heritage 
conservation. These 
works also meet the 
criteria for a minor 
works heritage 
exemption for 
maintenance, ensuring 
compliance with the 
applicable heritage 
regulations. 
Note this applicant has 
received funding in: 
2015 - $5000 & 
2017 - $1300  
The guidelines do not 
contain any provisions 
preventing repeated 
applications. 

 
Roofing 
 

                                         
Window  
 
 

4 95 Bowden St 
Ryde   
 
 
Lot 101 
DP1055980 
Item 21  
 
 

• Repair to the 
base of four 
pillars/posts to 
the front of the 
property  

 
• Repair broken 

timber ornate and 
install to original 
condition 

 
• Repair front gate 

which is hanging 
too low and 
getting stuck on 
the sandstone 
path  

 

$4,492.00 This grant is solely for 
the approved 
maintenance involving 
the timber columns, 
bracket details, and 
associated painting 
details of this heritage-
listed property. 
Maintenance of these 
elements is essential 
in safeguarding the 
heritage significance of 
the property. Such 
measures align with 
the provisions outlined 
in the DCP, particularly 
those addressing 
heritage conservation. 
The assessment of the 
grant is limited 

$4,000.00 
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Local Heritage Assistance Fund – Round 8. Applications Summary 
 Property Works completed Funds 

sought 
Heritage Officer 
assessment 

Funds 
proposed 

• Repair broken 
side tile in front 
driveway 

 
• Repaint four 

pillars/post to the 
front of the 
property to 
original look and 
condition  

exclusively to these 
approved maintenance 
works, and the works 
meet the criteria for a 
minor works heritage 
exemption for 
maintenance, ensuring 
compliance with 
applicable heritage 
regulations. These 
interventions 
contribute to the 
preservation, care, and 
longevity of the 
property. 
 

 

 
Before 

 

 
After 

 
Before 

 
After 
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Local Heritage Assistance Fund – Round 8. Applications Summary 
 Property Works completed Funds 

sought 
Heritage Officer 
assessment 

Funds 
proposed 

 
Before 

 
After 

 
Total (Round 8)  

 
$31,590.00 

 
Financial Implications 
 
Council’s original budget is $25,000 for this Financial Year, and Heritage Reserve 
currently has a Revised Budget Balance of $312,463.00 as at the March Quarterly 
Review.   
 
Should the recommended four (4) eligible applications receive funding assistance of 
$31,590.00, it is proposed to fund this from Heritage Reserve, which will be reflected 
in a future Budget Review. This will result in a remaining Heritage Reserve balance of 
$280,873.00. The financial impact of $31,590.00 is within the current budget. 
 
 Current approved 

budget 
Estimated  

cost 
Surplus 

Local Heritage 
Assistance Fund 
Round 8 

$312,463.00 $31,590.00 $280,873.00 

 
Conclusion  
 
Having considered the applications for funding assistance from the Heritage Fund for 
reporting period April 2025 (Round 8), it is recommended that Council support and 
endorse the successful applications outline in Table 1 of this report and in 
accordance with Section 356 of the Local Government Act 1993.   
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14 CITY OF RYDE CUSTOMER EXPERIENCE CHARTER  

Report prepared by: Manager - Libraries and Customer Service 
       File No.: GRP/25/8 - BP25/433  
 
REPORT SUMMARY 
 
An internal review of the Customer Service Charter has been completed to produce 
an updated document that reflects Council’s ongoing commitment to delivering a 
positive and consistent customer experience. 
 
The revised Customer Experience Charter outlines the level of service our 
community can expect and clearly defines the responsibilities of both Council and its 
customers in all interactions. 
 
This new Charter replaces the 2014 version and incorporates several key changes: 
 

1. Title Change: Renamed to Customer Experience Charter to reflect a more 
holistic and inclusive approach to customer engagement across all Council 
touchpoints. 
 

2. Brand Alignment: Updated design and content to align with Our Vision, Our 
Mission, and the Heart Values. 

 
3. Digital Format: Transitioned to an online, web-based version, improving 

accessibility for all community members. Features include language translation 
tools, voice-to-text compatibility, 24/7 access, and environmental benefits by 
eliminating printing. 

 
4. Improved Usability: Simplified content using concise bullet points for easier 

navigation and better user experience. 
 

The revised Charter maintains the corporate service response times (KPIs) endorsed 
by the Executive Team on 8 April 2009: 
 

• Phone enquiries: Response within 2 business days 
• Written correspondence: Response within 10 business days 

 
The corporate response times remain relevant, despite the shift in customer 
communication from postal to primarily electronic channels. As the community 
continues to grow, the volume of customer interactions has significantly increased.  
Maintaining these service standards ensures consistent and timely responses, 
regardless of the communication method. 
  
To ensure quality and relevance, the Charter has been benchmarked against similar 
documents from other councils and government agencies. 
 
The Customer Experience Charter reflects the Council's privacy principles and 
includes a link to its Privacy Statement. 
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Financial Implications 
 
Adoption of the recommendation will have no financial impact. 
 
RECOMMENDATION: 
 
(a) That Council adopts the 2025 draft City of Ryde Customer Experience Charter 

(webpage format).  
 
(b) That the adopted Customer Experience Charter be promoted to the community 

through Council Communication channels. 
 
ATTACHMENTS 
1  Customer Experience Charter 2025 - City of Ryde  

  
Report Prepared By: 
 
Kathleen Allen 
Manager - Libraries and Customer Service  
 
Report Approved By: 
 
Michael Galderisi 
Deputy Chief Executive Officer  
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15 CRITICAL INFRASTRUCTURE AND OPEN SPACE PROTECTION AND 
ENHANCEMENT - PRELIMINARY PLANNING OUTCOME REPORT  

Report prepared by: Manager - Engineering and Project Delivery 
       File No.: GRP/25/8 - BP25/135  
 
REPORT SUMMARY 
 
This report is prepared in response to the Council Resolution “Critical Infrastructure 
and Open Space Protection and Enhancement” (MM11) dated 10 December 2024, 
which states: 
 

(a) That Council note the current status of the park masterplans listed under 
the Council resolution “Critical Infrastructure and Open Space Protection 
and Enhancement (MM37/24),” dated 22 October 2024, potential project 
timelines for the delivery of these masterplans, and funding sources 
identified in the report.   

 
 

(b) That Council allocates a budget of $200,000 from the Section 7.11 Open 
Space and Public Domain reserve to commence preliminary planning for 
the following projects:   

 

− Christie Park; Stages 3 and 4   
− Ryde Aquatic Leisure Centre (RALC); multi-deck car park and tennis 

courts   
− ELS Hall expansion – courts and car parking   
− Putney Park Masterplan; implementation   
− Ryde Park Masterplan; implementation   
− Field of Mars Masterplan; implementation   
− Brush Farm Park – Irrigation and Netball Courts   
− Shrimpton’s Creek Corridor Masterplan; implementation. 
 

 

(c) That a further report is provided to Council by the June 2025 Council 
meeting with the outcome of the preliminary planning, identifying 
recommended priorities and project deliverables within this term of 
Council. 

 
The following capital works projects, drawn from the identified masterplans, are 
currently underway as part of Council’s adopted One-Year Operational Plan and 
Four-Year Delivery Program:  
 

− Christie Park: Synthetic fields 1 and 2 renewal and hinged light pole 
replacement. Scheduled for delivery in 2025/26 through to 2027/28 financial 
years.  
 

− RALC: Ongoing RALC building renewal. Scheduled for continued delivery from 
the 2025/26 through to 2028/29 financial years. 
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− ELS Hall Park: Field 3 Surface upgrade and light pole replacement. Scheduled 

for delivery in the 2027/28 and 2028/29 financial years. 
 
− Putney Park: Design and planning phase underway for the Northern Section and 

the Regional Playground projects. Scheduled for completion in the 2026/2027 
financial year.  

 
− Field of Mars: Nature Trail delivery. Construction phase underway. Scheduled 

completion in July 2025. 
 
− Brush Farm: Netball Court subsidence remediation works. Scheduled for delivery 

in 2026/27. 
 
− Shrimpton’s Creek: Wilga Park Shared User Path and associated lighting. 

Design phase lighting design update underway. Scheduled construction 
completion in December 2025. 

 
Preliminary planning for the projects identified in the 10 December Council resolution 
has been completed, including inspections, surveys, scoping, cost estimates, and 
feasibility assessments. Of the $200,000 allocated, $84,000 has been expended. 
 
Based on updated Quantity Surveyor estimates received, the total cost to deliver all 
projects under the Critical Infrastructure and Open Space Protection and 
Enhancement program is estimated at $158.3M. These projects are identified in the 
Ryde Section 7.11 Contributions Plan 2020 (Contributions Plan) along with other 
projects that are also in the Plan. The Open Space reserve has a projected closing 
balance as at 30 June 2025 of $73M. Of this, $6.5M is allocated to open space 
projects currently scheduled in the One-Year Operational Plan and Four-Year 
Delivery Program. This leaves an available balance of approximately $66.5M which 
can be allocated to the identified projects. Importantly, the apportionment in the 
Contributions Plan restricts funding for the Field of Mars, Putney Park and Brush 
Farm Park masterplans to 19% of total costs. If these three projects are to be 
delivered, alternate funding sources must be secured for the balance of the costs. 
 
To support transparent and consistent decision-making, an assessment matrix was 
developed based on the outcomes of the preliminary planning process and is 
included in this report (Attachment 6). The matrix applies a structured scoring system 
across seven defined criteria: strategic alignment, projected population growth, 
community benefit, funding feasibility, delivery risk, capital expenditure (CAPEX), and 
operational expenditure (OPEX). Each project was assessed using a three-point 
scale (1–3) based on a scoring rubric, which is also provided in Attachment 6. This 
approach enables a transparent comparison of projects and ensures that the 
recommended priorities are directly informed by objective, criteria-based evaluation. 
The results of the matrix have been used to guide the recommended project delivery 
priorities outlined below: 
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− Christie Park Stages 2b (4) and 3 for a total estimated capital cost of $25.3M. 

Deliverables include five futsal courts, carpark expansion (Stage 2b), and a 
suspended deck sports field (Stage 3, excluding Fitness Centre). If endorsed, 
design starts 1 July 2025, with the estimated construction duration from March 
2027 to February 2028 (Attachment 1), with a potential seven-month park closure 
for public safety.  
 

− RALC Stage 2 for a total estimated capital cost of $24.3M. Deliverables include 
two multipurpose courts on a suspended deck above an upgraded western 
carpark. If supported, design starts 1 July 2025, with the estimated construction 
duration from March 2028 to December 2028 (Attachment 2). 

 
− Ryde Park for a total estimated capital cost of $2.4M. Deliverables include 

upgrades to the pedestrian pathway and entry. If supported, design starts 1 July 
2025, with the estimated construction duration from June 2026 to December 2026 
(Attachment 3). 

 
− Shrimpton’s Creek Corridor for a total estimated capital cost of $2M. 

Deliverables include three water filtration stations, bike repair stations, a seat and 
rest stop, and pedestrian lighting to Benson Lane. If supported, design starts 1 
July 2025, with the estimated construction duration from October 2026 to April 
2027 (Attachment 3). 

 
If supported by Council, these four priority projects can be funded by the open space 
reserve of the 7.11 Plan. 50% of the Christie Park project also is fundable from the 
recently adopted Macquarie Park Section 7.12 Contributions Plan 2025 (7.12 Plan), 
although this fund is yet to receive contributions. It is recommended that an internal 
loan be used to fund 50% of the costs for Christie Park (Stages 2b and 3), drawn 
from the 7.11 Plan fund. This approach provides increased equity as future 
Macquarie Park developments will benefit from the project, and thus should 
contribute, and the approach provides additional long term flexibility in the application 
of funds in the 7.11 Plan.  
 
RECOMMENDATION: 
 

That Council: 
 
(a) Allocate $54,000,000 from the Ryde Section 7.11 Contributions Plan 2020 and 

the Macquarie Park Section 7.12 Plan 2025, for the delivery of the following 
projects from the Critical Infrastructure and Open Space Protection and 
Enhancement program: 

 

− Christie Park – Stages 2b and 3 (excl. Fitness Centre) 
− Ryde Aquatic Leisure Centre – Stage 2 only  
− Ryde Park  
− Shrimpton’s Creek Corridor  
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(b) Support an internal loan of approximately $12.6M from the Ryde Section 7.11 

Contributions Plan 2020 to the Macquarie Park Section 7.12 Contributions Plan 
2025. The loan is anticipated to be repaid within five-years. However, the 
repayments timeframe is flexible to allow earlier repayment if necessary. The 
loan repayments (including interest) are to be included in future budgets to be 
considered by Council.  

 
(c) Allocate the following amounts from the S7.11/S7.12 plans, for the 2025/26 

Financial Year, to progress Delivery Phases 1 and 2: Design, Regulatory 
Planning, and Community Consultation:  

 
 $750,000 for Christie Park Stages 2b & 3 (excl. Fitness Centre)  
 $480,000 for Ryde Aquatic LC Stage 2  
 $70,000 for Ryde Park 
 $60,000 for Shrimpton’s Creek 

 
ATTACHMENTS 
1  Christie Park Estimated Delivery Timeline excl Fitness Centre  
2  RALC Estimated Delivery Timeline Stage 2  
3  Ryde Park Estimated Delivery Timeline  
4  Shrimptons Creek Estimated Delivery Timeline  
5  ELS HALL Estimated Delivery Timeline  
6  Assessment Matrix  
7  Summary of Outcome of Preliminary Planning  

  
Report Prepared By: 
 
Meroeh Suesser 
Manager - Engineering and Project Delivery  
 
Report Approved By: 
 
Yafeng Zhu 
Acting Executive Manager - City Infrastructure 
 
Wayne Rylands 
Chief Executive Officer  
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Discussion 
 
Preliminary Planning Assessment Criteria and Considerations 
 
In response to the 10 December 2024 Council Resolution (MM11), preliminary 
planning was conducted for the identified projects, to identify priorities and 
deliverables within this Council term. Key considerations informing the outcome of 
the preliminary planning included the following: 
 
− Available funding of $66.5M (projected closing balance as at 30 June 2025 from 

the 7.11 Plan.  
 

− Quantity Surveyor capital cost estimates for the deliverables for each project. 
 
− Lifecycle costs for the maintenance, operation, and renewal of major 

infrastructure have been estimated using current cost trends and historical data 
from similar assets.  

 
− Planning pathway requirements, including legislative and regulatory constraints. 
 

− Land ownership and heritage constraints. 
 

− Gap analysis between adopted masterplans and the Four-Year Delivery Program 
and One-Year Operational Plan. 

 

− Physical constraints, access limitations, and other constructability risks identified. 
through desktop studies, topographical surveys, and site inspections. 

 

− Community and user group impacts. 
 
− Updates to architectural concepts and urban design integration to reflect existing 

on-site conditions and respond to spatial and site area constraints. 
 
− Consultation with key stakeholders and potentially affected parties. 
 
− Environmental constraints and planning overlays (e.g., bushfire-prone, 

conservation zoning). 
 

− Existing preliminary traffic and parking, and geotechnical studies. 
 

− Estimated delivery timelines and project interdependencies. 
 

− Cost-benefit assessments for major building assets with significantly high 
operational, maintenance, and eventual renewal costs (lifecycle costs). 

 
A structured assessment matrix was developed as part of the preliminary planning 
process to support the objective prioritisation of projects under the Critical 
Infrastructure and Open Space Protection and Enhancement program. The matrix 
evaluates each project across seven weighted criteria, including strategic alignment, 
projected population growth, community benefit, funding feasibility, delivery risk, 
capital expenditure (CAPEX), and operational expenditure (OPEX). 
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To ensure an objective assessment of the projects, a scoring rubric was developed 
has been included in Attachment 6. The rubric defines how each criterion was 
assessed using a consistent three-point scale (1–3), with clear guidelines for what 
constitutes low, moderate, and high performance against each metric. The final 
matrix includes individual project scores and justifications for each criterion, allowing 
a clear link between assessment outcomes and project ranking. 
 
An assessment of the eight identified projects is provided below.  

 
 

Cost Estimate Breakdown 
 
Table 1 provides a breakdown of the capital and lifecycle cost (OPEX and Renewal) 
for the deliverables. Subject to the prioritisation and allocation of available funds, the 
delivery of these stages can be funded through the 7.11 and 7.12 Contribution Plans, 
ensuring no reliance on general revenue. The first-year OPEX estimate provided in 
Table 1 must be available at asset completion (construction completion) and indexed 
annually over the asset’s lifecycle for inclusion in future Long Term Financial Plans 
(LTFP). To fund future renewal of the relevant assets, Council is required to annually 
allocate the indexed renewal estimate provided in Table 1 over the asset’s lifecycle. 
  

CHRISTIE PARK STAGES 2B AND 3 

 
Deliverables 
Stage 3: Elevated synthetic playing sports field suspended over undercover 
carpark, footpath, landscaping, and Fitness Centre (Fitness Centre not 
recommended),  
Stage 2b: Five futsal courts, expansion and upgrade of existing on-grade carpark 
Total Estimated Capital Cost 
$25,300,000 (Stage 2b & 3 excl. Fitness Centre) - recommended 
$38,600,000 (Stage 2b & 3 incl. Fitness Centre – shell only) – not recommended 
$45,900,000 (Stage 2b & 3 incl. Fitness Centre) – not recommended 
Potential Funding Source:  The 7.11 and 7.12 Contribution Plans  
Works under 2025–2029 Four-Year Delivery Program 
Renewal of Fields 1 and 2 and light pole replacements 
Estimated Delivery Timeline: 38 months.  
Design and Planning Commencement: 1 July 2025 
Estimated Construction Phase:  March 2027 to February 2028 (Attachment 1)  
(November 2028 completion date if incl. Fitness Centre Shell) 
Access restrictions or closures will be necessary to meet this construction timeline 
and ensure public safety. 
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Stage Deliverables Capital Cost 

Estimate 
OPEX 

Estimate 
(p.a.) 

Renewal 
Estimate 

(p.a.) 
Stage 3 Elevated sportsfield on 

covered carpark. 
$21,200,000 $2,038,000 $3,037,000 

Fitness Centre (Option) $20,600,000 $2,177,000 $3,178,000 
 Fitness Centre (Shell) (Option) $13,400,000 $1,416,000 $2,068,000 
Stage 2b 5 Futsal Courts and carpark  $4,100,000 $471,000  $323,000 
 Stage 2b & 3 incl. FC $45,900,000 $4,686,000  $6,538,000 
Total Stage 2b & 3 incl. FC shell $38,600,000 $3,925,000  $5,428,000 
 Stage 2b & 3 excl. FC  $25,300,000 $2,509,000 $3,360,000 

Table 1: Christie Park Deliverables and Cost Estimates 

 
Risks and Constraints  
 
Parking Requirements 
 
Stages 2B (4) & 3 of the Christie Park project involves the upgrade of the existing at-
grade car park to provide a total of 198 car parking spaces. This is an increase in 
parking capacity of 27% or 42 additional car parking spaces (i.e. there is currently 
156 car parking spaces servicing Christie Park).  
 
Based on Part 9.3 of Council’s Development Control Plan (DCP) and Part 11 of the 
Austroads Guide to Traffic Management (Parking Management Techniques), the 
different recreational components of the project are anticipated to generate the 
following parking demand: 
 
− Three (3) full size football (soccer) fields (two (2) existing and one (1) new) = 150 

spaces (at 50 spaces per field) 
− Five (5) futsal courts = 15 spaces (at 3 spaces per court) 
− 2,000 m² Fitness Centre = 100 spaces (at 1 space per 20m2 GFA) 
 
The proposed off-street parking area, with a capacity of 198 spaces, is therefore 
expected to be capable of accommodating the combined parking demand generated 
by both the football fields and futsal courts. However, the off-street parking is 
insufficient to support the addition of a new Fitness Centre, which will reduce the 
available on-site parking from 198 to 151-177 spaces due to its footprint. A traffic and 
parking assessment will be undertaken during the next phase of the project to 
determine the suitability of the available number of parking spaces. 
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Fitness Centre  
 
The Fitness Centre was included as a potential option in the original masterplan. The 
delivery of the Fitness Centre is not recommended due to its significant OPEX 
($2.2M p.a.) and renewal cost ($3.2M p.a.), high capital cost ($20.6M or 31% of 
available funding), and low return on investment (0.73%). Its delivery would also 
displace car spaces, thereby falling short of the 2014 DCP and Austroads Guide to 
Traffic Management parking requirements. Additionally, the area has a high 
concentration of private gyms, including the Macquarie University Sport and Aquatic 
Centre. As a result, a Council-run facility is likely to offer limited value for money. 
Delivering a shell-only version would not improve the return on investment and is not 
the best use of available funds.  
 
It is therefore recommended that the funding be redirected to higher-priority open 
space projects, such as RALC Stage 2, which more effectively addresses parking 
needs and delivers broader community benefits. Christie Park remains a valuable 
regional sporting asset without this facility. 
 
Access Constraints for User-Groups During Construction Phase 
 
Christie Park’s sole access via Christie Road introduces risks to public safety during 
construction. With other upgrades scheduled in the 2025–2029 Four-Year Delivery 
Program, a full park closure or restricted access will be necessary. It is recommended 
that works be delivered concurrently under one principal contractor, with a detailed 
staging and access plan provided to user groups in advance. All efforts will be made 
to maximise public access during construction where it is safe to do so. 
 
Community Benefits 
 
Christie Park offers high-performance sports infrastructure that activates youth and 
club sports, with facilities designed for intensive, year-round use, including night-time 
activities. The proposed upgrades, comprising a senior-size synthetic field and five 
futsal courts, substantially enhance opportunities for youth and club sport across the 
LGA. The facilities directly support organised sports and high-demand user groups, 
aligning with Council’s strategic priorities for active recreation. 
 
Council’s adopted Sports Field Action Plan (2023) identified a shortfall in field 
capacity to meet future population growth.  Several projects were identified as 
opportunities to meet this shortfall.  These were evaluated based on cost-
effectiveness, measuring the cost per additional hour of sporting use.  In response, 
projects were evaluated based on a cost effectiveness, measuring the capacity of 
hours gained against the cost to deliver the works.  Delivery of the senior size 
synthetic field will provide an additional 50 hours of capacity for organised sporting 
use and based on the estimated cost of the delivering the project, this equates to 
$357,000 per additional hour of capacity.  In comparison, the five futsal courts would 
cost $87,000 per additional hour of capacity gained (equivalent to 1 and a half full 
sized sports fields).  
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Although a Fitness Centre was included in the master plan, it has been excluded 
from the recommendation due to limited cost-benefit and high lifecycle costs. Despite 
this, Christie Park remains a regionally significant asset without the Fitness Centre, 
directly serving organised sports clubs and high-demand user groups, thereby 
substantially boosting local sporting opportunities. 
 
Recommendation 
 
Stages 2b and 3 of the Christie Park Masterplan can be fully funded through 
available development contribution reserves and can be delivered within the current 
Council term. However, the fitness centre is not recommended for delivery. Its 
implementation would consume approximately 31% of the remaining available 
funding and does not present a favourable cost-benefit outcome when assessed 
against broader community priorities.  

 
 

Cost Estimate Breakdown 
 
The capital and lifecycle cost estimates for the deliverables for RALC Stages 1 and 2 
are summarised in Table 2. Subject to the prioritisation and allocation of available 
funds, these deliverables can be fully funded through the 7.11 Plan, ensuring no 
reliance on general revenue or external grants for this project. The first-year OPEX 
estimate provided in Table 2 must be available at asset completion and indexed 
annually over the asset’s lifecycle for inclusion in future LTFPs. To fund future 
renewal of the relevant assets, Council is required to annually allocate the indexed 
renewal estimate provided in Table 2 over the asset’s lifecycle. 
  

RYDE AQUATIC LEISURE CENTRE STAGES 1 AND 2 
 

Deliverables:  
Stage 2: Expansion of western carpark (301 carpark spaces) and construction of 
two multipurpose courts on suspended deck above an improved carpark area.  
Stage 1 (not recommended): Construction of new temporary eastern carpark on 
grade (98 carpark spaces) replacing existing Tennis Courts 
Total Estimated Capital Cost: $24,300,000 (Stage 2) - recommended 
$25,900,000 (Stages 1 & 2) - not recommended 
Potential Funding Source: 7.11 Contributions Plan 
Estimated Delivery Timeline: 50 months. Design Commencement: 1 July 2025 
Estimated Construction Phase: March 2028 - December 2028 (Attachment 2)  
(July 2029 completion date if incl. Stage 1) 
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Stage Deliverables Capital 
Estimate 

OPEX 
Estimate 

(p.a.) 

Renewal 
Estimate 

(p.a.) 
Stage 1 Temporary eastern carpark 

replacing existing Tennis 
Courts (98 spaces) – not 
recommended 

$1,600,000 $177,000 $258,000 

Stage 2 Main carpark improvements, 
2 Multipurpose Hard Courts 
on deck - 171 carpark 
spaces - recommended 

$24,300,000 $2,558,000 $3,734,000 

Total  Stages 1 & 2 
Stage 2 Only 

$26,000,000 
$24,300,000 

$2,735,000 
$2,558,000 

$3,992,000 
$3,734,000 

Table 2: RALC Deliverables and Cost Estimates 
 
Risks and Constraints  
 
Parking Requirements 
 
The RALC site currently provides 199 off-street public parking spaces, with frequent 
reports of overflow onto nearby local streets during peak operational periods. The 
delivery of Stage 2 works increases the total capacity to 370, which is a net gain of 
101 spaces. The expansion of off-street parking will help reduce competition for on-
street spaces between RALC users and nearby residents on local streets such as 
Weaver Street, Searle Street, Potts Street, and Margaret Street. It will also assist with 
improving the traffic flow on these streets due to less on-street parking.  
 
The proposed parking provision for Stage 2 of the Olympic Park Masterplan is 
supported by a 2021 Traffic and Parking Study, which formed part of The proposed 
parking provision is supported by the 2021 Traffic and Parking Study, which formed 
part of the adopted Masterplan. The study identified that average peak parking 
demand exceeded the existing supply by up to 318 spaces. At that time, a total 
provision of 358 spaces under the then-proposed Stage 2 design was expected to 
meet demand on approximately 308 days per year. The revised provision of 370 
spaces under the updated Masterplan is therefore anticipated to provide further 
capacity benefits and reduce pressure on the surrounding road network. 
 
Access Constraints During Construction 
 
Stage 2, which involves major works above an operational facility, will require 
detailed construction staging, a traffic management plan, and proactive engagement 
with stakeholders. Access routes must also be maintained for service vehicles, 
including bin and loading dock access, with appropriate clearance for heavy and 
medium rigid vehicles. 
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Stage 1 Works 
 
Stage 1 proposes a temporary 98-space car park on the site of four tennis courts, to 
be removed in Stage 4. However, Stage 2 will deliver a permanent 171-space car 
park, subject to a parking assessment. Stage 1 would remove tennis courts with no 
replacement until Stage 3, which is unfunded and outside the Four-Year Delivery 
Program. Given its temporary nature, impact on recreation facilities, and current 
funding priorities, Stage 1 is not recommended to proceed. 
 
Opportunities: Stakeholder (NextGen) Consultation 
 
Council has commenced engagement with NextGen to identify potential project risks 
and constraints. Ongoing discussions will continue through design and planning to 
ensure issues are appropriately addressed and managed. 
 
Community Benefits 
 
The existing RALC facility experiences significant parking shortfalls, impacting user 
accessibility and satisfaction. The proposed expansion aims to add 171 parking 
spaces, addressing current demand and aligning with the NSW Government's 
parking guidelines, which emphasise the importance of adequate parking facilities to 
support community infrastructure. Enhancing parking capacity at RALC supports 
Council's commitment to improving community amenities and aligns with state-level 
objectives to facilitate access to public facilities. 
 
Recommendation 
 
It is recommended that Stage 1 is not progressed Stage 1 is not recommended 
because as it is temporary works and funds can be more appropriately allocated to 
address community needs. Due to available funding in the Contributions Plan, Stages 
1 and 2 are deliverable for construction commencement in the current Council term. 
Stage 2 works directly address parking needs and is fully funded. Stage 1 is not 
recommended because it is temporary works and funds can be more appropriately 
allocated to address community needs.  It is recommended that Stage 2 be delivered 
as it can be fully funded through available development contribution reserves and can 
be delivered within the current Council term.   
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ELS HALL 

 
Deliverables 
Indoor sports centre expansion, external works and carpark, existing building 
upgrade and fitout 
Total Estimated Capital Cost: $54,900,000  
Potential Funding Source  
The 7.11 Contributions Plan. Additional funding sources required.  
Works under 2025–2029 Four-Year Delivery Program 
Field 3 surface upgrade and light pole replacement. Scheduled completion in 
2028/29 Financial Year.  
Estimated Delivery Timeline 68 months due to partial C2 zoning  
Design Commencement: 1 July 2025.  
Estimated Construction Phase: Aug 2029 - Sep 2030 (Attachment 5)  
Not deliverable within this Council term 

 

Cost Estimate Breakdown 
 
The capital and lifecycle cost estimates for the deliverables at ELS Hall Park are 
summarised in Table 3. Subject to the prioritisation and allocation of available funds, 
the deliverables may be funded through the 7.11 Plan. The first-year OPEX estimate 
provided in Table 3 must be available at asset completion and indexed annually over 
the asset’s lifecycle for inclusion in future LTFPs. To fund future renewal of the 
relevant assets, Council is required to annually allocate the indexed renewal estimate 
provided in Table 3 over the asset’s lifecycle. 
 
 

Deliverables Capital 
Estimate 

OPEX 
Estimate 

(p.a.) 

Renewal 
Estimate 

(p.a.)  
Building exp. (indoor Sports Centre) $49,300,000 $5,204,000 $7,598,000 
Existing building upgrades & fitout $2,900,000 $306,000 $447,000 
External works and carpark upgrades $2,700,000 $282,000 $411,000 
Total $54,900,000 $5,792,000  $8,456,000 

Table 3: ELS Hall Deliverables and Cost Estimates 

Risks and Constraints 
 
Planning Pathway and Zoning 
 
Part of the proposed indoor centre and car park falls within a C2 Environmental 
Conservation zone, where such uses are currently prohibited. This would require 
either a redesign to avoid the C2 zone or a rezoning process, which introduces 
statutory risks, community consultation, and up to 18 months of additional program 
time. 
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Flood Risk and Park Site Management Challenges 
 
ELS Hall Park adjoins Shrimpton’s Creek and contains critically endangered 
vegetation, including Blue Gum High Forest. Parts of the park are flood-prone under 
both the 1% AEP and PMF scenarios, as identified in the 2023 City of Ryde 
Harmonisation of Flood Studies. Future upgrades must incorporate WSUD measures 
to manage flooding, protect ecological corridors, and align with the Green Links 
Masterplan. 
 
The 2021 ELS Hall Park Masterplan also identifies ongoing issues such as overuse 
of playing fields, poor drainage in unsealed areas, and limited integration between 
existing and new facilities. A site-specific flood assessment will be required during 
design to inform resilient upgrade strategies. 
 
Community Benefits 
 
The ELS Hall Masterplan, including expansion of the Ryde Community Sports 
Centre, addresses a critical shortfall in indoor sports facilities across the City of Ryde. 
It supports sports such as basketball, netball, and futsal, and delivers strong 
outcomes for youth, women’s sport, and local clubs.  
 
Upgrades to car parking, lighting, and pathways will improve access and safety, 
aligning with Council’s goals for active recreation and inclusive community 
infrastructure. 
 
The 2020 Indoor Sports Facilities Review found a current shortfall of six indoor 
courts, with an additional 12 needed to meet the project population growth by 2036. 
Only four new courts are currently confirmed for delivery within the LGA, by the NSW 
Government (West Ryde Multi Sport facility). Without new projects, the community’s 
access to active recreation will remain constrained, compounding the existing 
shortfall for indoor sporting facilities. 
 
Recommendation 
 
Due to unresolved planning constraints, a significant funding shortfall, and the risk 
that rezoning of the land may not be approved, this project is not feasible for delivery 
within the current Council term. 
 
When factoring in the delivery of Christie Park and RALC, the total estimated cost of 
$54.9M exceeds the available balance in the 7.11 Plan. No alternative funding 
sources are currently identified. In addition, the need to either redesign the project to 
avoid the C2 Environmental Conservation zone or pursue a rezoning process 
introduces regulatory uncertainty, potential delays, and further cost implications. 
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These planning and funding challenges, combined with an extended program 
duration of approximately 68 months, place the project outside Council’s current 
financial and delivery capacity. It is therefore recommended that the ELS Hall 
Masterplan be reconsidered in a future Council term, subject to updated funding 
strategies, community demand, and alignment with strategic infrastructure priorities. 
 
 

 

Risks and Constraints 
 
Currently, only 19% of the $8.5M needed for the food and beverage facility, public 
toilets, and pathway improvements can be funded by the 7.11 Plan. Delivery of this 
project will depend on alternative funding sources which have not been secured.  
 
Community Benefits 
 
Putney Park is a Regional Park as identified in the Integrated Open Space Plan.  It 
includes facilities such as a Regional Playground and swim site that draw users from 
throughout the LGA.  Due to its large catchment an improvement of infrastructure in 
the park will benefit a broad range of the community.  The proposed food and 
beverage facility will activate the northern section of the park, providing a focal point 
for social interaction and informal community use. It will support longer visitor stays, 
attract a broader cross-section of users, and offer opportunities for casual dining in a 
high-use foreshore setting.  A preliminary assessment indicates that Council will be 
able to generate a suitable rental return on the café facilities to ensure it is a 
financially sustainable investment in addition to providing a valuable service to the 
community.  
  

PUTNEY PARK 

 

Deliverables: Food & beverage facility, public toilets, & improved pathway network. 
Total Estimated Capital Cost: $8,500,000 
Potential Funding Source: 19% through the 7.11 Plan, placing reliance on general 
revenue or external grants for delivery.  At present, there are no confirmed 
alternative funding sources to cover the remaining 81% of the project cost. 
Works under 2025–2029 Four-Year Delivery Program: Regional playground, 
northern section and foreshore works 
Estimated Delivery Timeline:  
27 months for Putney Playground and Northern Section in existing Four-Year 
Delivery Program. Completion by July 2027. Foreshore works scheduled for 
completion in 2025. 
Remainder of masterplan not currently deliverable within this Council term due to 
insufficient funding.   
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Recommendation 
 
The food and beverage facility and public toilet facilities in the northern section of the 
park offer long-term activation and visitor servicing benefits; however, they are not 
deliverable within current funding constraints. Future delivery should be considered 
subject to updated funding strategies and commercial leasing viability.  
 

RYDE PARK 

 
Deliverables: Pedestrian pathway, landscaping, and entry upgrades  
Total Estimated Capital Cost: $2,400,000 
Potential Funding Source: The 7.11 Contributions Plan 
Completed Works: Upper amenities building 
Estimated Delivery Timeline: 24 months.  
Design Commencement: 1 July 2025  
Estimated Construction Phase:  June 2026 – December 2026 (Attachment 3) 

 
Risks and Constraints 
 
Subject to the prioritisation and allocation of available funds, the deliverables can be 
fully funded through by Council’s Contributions the 7.11 Plan. However, delivery must 
be balanced against competing infrastructure priorities and aligned with external 
funding opportunities to minimise reliance on general revenue. 
 
The southern two-thirds of Ryde Park, including the former bowling club site, is 
heritage listed, while the northern third, including the playing field, is not. The park is 
zoned RE1 and owned by Council. The vacant property at 28 Argyle Street, also 
owned by Council, will accommodate an upgraded shared user path connecting to 
the new raised pedestrian crossing.  
 
Community Benefit 
 
The remaining upgrades at Ryde Park aim to enhance pedestrian and cycleway 
connectivity throughout the park, improve landscaping, and formalise entry points to 
create stronger integration with the surrounding urban environment. These works will 
support long-term community benefit by improving accessibility, wayfinding, and 
overall usability of the park for all visitors. However, compared with other major 
precincts such as Christie Park and RALC, the short-term community uplift offered by 
these works is relatively modest. As such, Ryde Park’s remaining masterplan works 
may be better positioned as part of a future enhancement program rather than a 
current delivery priority. 
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Recommendation 
 
With sufficient available funding under the 7.11 Plan, the remaining scope under the 
Ryde Park Plan of Management is deliverable within this term of Council. However, 
compared with other major precincts such as Christie Park and RALC, Ryde Park 
may be better positioned as part of a future enhancement program.  
 

FIELD OF MARS 

 
Deliverables: Expanded trail networks, signage improvements, environmental and 
cultural interpretation elements to support long-term ecological protection and 
passive public use, and infrastructure upgrades as itemised as remaining works 
under the Field of Mars masterplan, including picnic facilities, accessible car 
parking spaces,, toilets, and path connection from access way, bus drop off/pick-
up, and vehicle gates.   
Total Estimated Capital Cost: $9,800,000 
Potential Funding Source: 19% through Contributions Plan. Alternative funding 
sources required as there are no other confirmed sources of funding for the 
remaining 81% of the cost. 
Current Work: Nature trail upgrades underway under 2024/25 Operational Plan 
through Grant Funding 
Proposed Delivery Timeline: Remainder of masterplan not currently deliverable 
within this Council term due to insufficient funding.  

 
Risks and Constraints  
 
Although the Masterplan provides a clear vision for improving ecological resilience 
and public access within the Reserve, the remaining project cost of $9.8M is currently 
unfunded, and only 19% can be allocated from the 7.11 Plan. No external grants or 
alternative funding source has been secured to support delivery of the remaining 
scope.  
 
Community Benefits 
 
Field of Mars offers unique passive recreation and ecological education benefits 
through bushland restoration and improved accessibility to natural areas. It provides 
long-term environmental and cultural value, particularly for local and regional 
conservation users, but has limited scope for active recreational development. 
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Recommendation 
 
The Field of Mars Nature Trail project is underway as part of the 2024/25 Operational 
Plan. However, due to 81% of the remaining works being unfunded, the delivery of 
the remaining Field of Mars Masterplan works is not recommended at this time. It is 
proposed that the full project be reconsidered in a future term of Council, subject to 
the identification of viable funding opportunities and alignment with strategic priorities 
for natural asset protection and low-impact recreational infrastructure. 
 

BRUSH FARM PARK 

 

Deliverables: Irrigation, Netball Courts and associated works.  
Total Estimated Capital Cost: $8,900,000 
Potential Funding Source:  
19% funded through the 7.11 Plan. Alternative funding source required. No other 
confirmed sources of funding for the remaining 81% of the cost. 
Current Works:  
Remediation of netball court subsidence. Scheduled delivery in 2026/27 FY 
Estimated Delivery Timeline:  
Not currently deliverable within current Council term due to insufficient funding. 

 

Risks and Constraints  
 
Brush Farm Park contains heritage-listed elements and lies within a heritage 
conservation area, requiring heritage-sensitive planning and possible additional 
approvals. The site is zoned RE1 Public Recreation and C2 Environmental 
Conservation, with proposed works confined to the RE1 zone. The majority of the 
park is on land owned by TfNSW Crown Lands Division. 
 
Ongoing coordination with existing users, including ERNA and the Brush Farm Dog 
Training Club, will be required to minimise disruption and maintain access during 
construction. 
 
Community Benefits 
 
The proposed irrigation system would enhance the quality and usability of the 
grassed sporting field, ensuring consistent playing conditions and reducing 
maintenance requirements.  An improved surface condition would increase the 
carrying capacity of the field, and with the addition of sports field lighting provide an 
additional 12 hours per week capacity in a cost-effective manner. The improvement 
to the hard-court area would predominantly benefit the current pickleball use where 
club membership has grown to over 600 members since it began utilising the park.  
Overall, these upgrades would contribute to increased participation in community 
sports and promote active lifestyles.  
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Recommendation 
 
Given the current funding constraints, the delivery of the irrigation and netball courts 
at Brush Farm Park is not feasible within this Council term. Future consideration 
should be given to identifying additional funding sources or partnerships to bridge the 
funding gap. Prioritising these upgrades in subsequent planning cycles would align 
with Council's commitment to enhancing recreational facilities and supporting 
community sports participation. However, this would require reprioritisation of existing 
identified projects to find the 81% funding from grants or Council’s general reserves.  

SHRIMPTON’S CREEK CORRIDOR 

 

Deliverables 
Water filtration stations at Macquarie Park Precinct, Carara Reserve, and Santa 
Rosa Park; bike repair stations at Santa Rosa Park and Anzac Park; a seat and rest 
stop at Carara Reserve; and pedestrian lighting connecting to Benson Lane.  
Current Works 
New Shared User Path (SUP) at Wilga Park and lighting through current Operational 
Plan and Councillor Discretionary Funds 
Total Estimated Capital Cost: $2,000,000  
Potential Funding Source: The 7.11 Plan. 
Estimated Delivery Timeline: 27 Months 
Design Commencement: 1 July 2025 
Estimated Construction Phase: October 2026 – April 2027 (Attachment 4) 

 

Risks and Constraints 
 
The Santa Rosa Precinct works are located on Council-owned land adjacent to 
Sydney Water land, while Carara Reserve works are on land owned by TfNSW 
Crown Lands and also adjacent to Sydney Water. Progressing these projects will 
require landowner consultation and potential utility approvals. Additionally, Anzac 
Park in the Meadowbank Precinct is heritage listed, which may introduce further 
planning constraints. 
 
Community Benefits 
 
Shrimpton’s Creek Corridor provides widespread, multi-site benefits at a low cost by 
activating green links, supporting active transport, and ensuring equitable access to 
recreation infrastructure. The corridor includes water and bike stations, supporting 
commuter and recreational cycling and walking, thereby increasing accessibility to 
open space for residents in dense, high-growth precincts across the subregion from 
Macquarie Park to West Ryde.  The area is identified for a significant increase in 
densification over the next 15 years, with almost 12,000 new residents within a 2km 
radius to be added to the existing population. However, the works were identified as 
medium priority for delivery within the adopted Master Plan. 
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Recommendation 
 
With adequate funding from the 7.11 Plan, the deliverables are achievable within this 
Council term, subject to applicable approvals from TfNSW and Sydney Water. 
Compared with other major precincts such as Christie Park and RALC, Shrimpton’s 
Creek may be better positioned as part of a future enhancement program. 
 
SUMMARY OF RECOMMENDED DELIVERY PRIORITIES 
 
As assessment of the outcome of the preliminary planning was undertaken and 
based on the ranking (Attachment 6), the following works are recommended as 
priority deliverables: 
 
− Christie Park Stages 2b (4) and 3 for a total estimated capital cost of $25.3M. 

Deliverables include five futsal courts, carpark expansion (Stage 2b), and a 
suspended deck sports field (Stage 3, excluding Fitness Centre). If endorsed, 
design starts 1 July 2025, with the estimated construction duration from March 
2027 to February 2028 (Attachment 1), with a potential seven-month park closure 
for public safety.  
 

− RALC Stage 2 for a total estimated capital cost of $24.3M. Deliverables include 
two multipurpose courts on a suspended deck above an upgraded western 
carpark. If supported, design starts 1 July 2025, with the estimated construction 
duration from March 2028 to December 2028 (Attachment 2). 

 
− Ryde Park for a total estimated capital cost of $2.4M. Deliverables include 

upgrades to the pedestrian pathway and entry. If supported, design starts 1 July 
2025, with the estimated construction duration from June 2026 to December 2026 
(Attachment 3). 

 
− Shrimpton’s Creek Corridor for a total estimated capital cost of $2M. 

Deliverables include three water filtration stations, bike repair stations, a seat and 
rest stop, and pedestrian lighting to Benson Lane. If supported, design starts 1 
July 2025, with the estimated construction duration from October 2026 to April 
2027 (Attachment 4). 

 
A summary of the outcome of the preliminary planning may be found in Attachment 7.  
 
FINANCIAL IMPLICATIONS 
 
The financial estimates contained in this report have been informed by the 
preliminary planning process, incorporating inputs from external Quantity Surveyors 
and internal feasibility assessments. 
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Capital cost (CAPEX) estimates are based on forecasted construction pricing 
benchmarks for each project at the expected time of delivery. These estimates 
include allowances for cost escalation, contingencies, and scope-specific factors. 
Operational expenditure (OPEX) and lifecycle renewal costs have been modelled 
using comparable Council-managed assets and are intended to be indexed annually 
for inclusion in future iterations of the Long-Term Financial Plan (LTFP).  
 
All cost assumptions and figures are preliminary and will be subject to further review 
and refinement during the detailed design, planning, and procurement phases. These 
processes may result in adjustments to project scope, delivery program, and funding 
requirements. 
 
The eight projects in Council’s resolution dated 10 December 2024, are identified 
within the works schedule of the 7.11 Plan. The 7.11 Plan came into force on 1 July 
2020 and applies to all land within the Ryde LGA. The plan collects contributions 
from new development to progressively deliver the range of infrastructure in the 
works schedule. The timing and prioritisation of this infrastructure is subject to a 
range of factors including the availability of funds and community need.   
 
Importantly, due to the apportionment identified in the 7.11 Plan, it is only eligible to 
fund up to 19% of total costs for the Putney Park, Field of Mars and Brush Farm Park 
masterplans. If these three projects are prioritised by Council, alternative funding 
sources must be secured for 81% of total costs, being approximately $22M. No 
suitable alternative funding sources have been identified to date. Subject to the 
availability of funds, the 7.11 Plan is eligible to fund up to 100% of costs for Christie 
Park, Ryde Aquatic and Leisure Centre, ELS Hall, Ryde Park and Shrimpton’s Creek.  
 
The total cost to deliver all eight projects identified by Council is estimated to be 
$158.3M. The open space & recreation reserve of the 7.11 Plan has a projected 
closing balance as at 30 June 2025, of $73M. Of this projected balance, $6.5M is 
currently allocated to the delivery of other open space projects within in the One-Year 
Operational Plan and Four-Year Delivery Program. This leaves an available projected 
balance of $66.5M that can be allocated for the delivery of eligible projects.  
 
The four priority projects recommended to be delivered in this Council terms have a 
total estimated cost of $54M. There are sufficient funds within the open space 
reserve of the 7.11 Plan to deliver these projects. This funding will not adversely 
impact the delivery of other planned works within the One-Year Operational Plan and 
Four-Year Delivery Program. If this is supported by Council, the open space reserve 
will retain approximately would $12.5M for the delivery of other eligible open space 
projects that may be prioritised in the future.  
 
The 7.12 Plan was adopted by Council on 30 April 2025 and came into force on 2 
May 2025. This plan is the primary funding mechanism for infrastructure in the 
Macquarie Park Corridor. The works schedule of the 7.12 Plan includes 50% of the 
costs for Christie Park (stages 2 and 3). Therefore, Council can elect to fund these 
costs (estimated to be $12.6M) under the 7.11 Plan or the 7.12 Plan.   
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However, no income has been collected under the 7.12 Plan to date. This is a new 
contributions plan and income is expected to ramp up over the next five years as new 
development approvals are granted and commenced. Financial modelling indicates 
that sufficient income may not be collected to deliver these works under the 7.12 Plan 
until at least 2027/28.  
 
As income under the 7.12 Plan increases over the next five years, income under the 
7.11 Plan will start to decline. This reflects that most of the anticipated growth within 
the LGA will occur within the Macquarie Park Corridor. This will present future 
challenges for funding infrastructure improvements outside of the Macquarie Park 
Corridor.  
 
To maintain future financial flexibility for Council, it is prudent to prioritise funding 
from the 7.12 Plan over the 7.11 Plan where possible. It is recommended that 
Council support an internal loan from the open space reserve of the 7.11 Plan to the 
7.12 Plan for Christie Park (stages 2 and 3). 
 
There is a clear legislative basis for an internal loan of this type. The Environmental 
Planning & Assessment Regulation 2001 and Chapter 7.5 of the 7.11 Plan permit 
contributions to be pooled to facilitate the forward funding of infrastructure. 
Additionally, the Ministerial Direction, dated 18 May 2020, states: 
 
“4 Pooling of contributions 
 
(1)  If a local council holds monetary contributions that have been paid for different 

purposes, including for purposes identified in more than one contributions plan 
that applies in the local government area concerned, the council is to endeavour 
to pool those contributions, and apply them progressively, in order to facilitate the 
provision of the public amenities and public services to which any of those 
contributions plans relate. 

(2)  In this clause, monetary contributions means monetary contributions imposed 
under section 7.11 of the Environmental Planning and Assessment Act 1979 and 
levies imposed under section 7.12 of that Act.”  

 
AAMA internal loan from the 7.11 Plan to the 7.12 is consistent with all legislative 
requirements and will have the following benefits to Council: 
 
− Deliver the upgrade of Christie Park (stages 2 and 3) ahead of the estimated 

timeframe in the 7.12 Plan (2028 and 2031 respectively).  
 

− Temporarily reduce the existing reserve balance of the 7.11 Plan while 
maximizing future financial flexibility for the delivery of infrastructure outside of the 
Macquarie Park Corridor.  

 
− Will not adversely impact the planned delivery of other infrastructure identifed in 

the 7.11 Plan.  
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The internal loan is considered to be best practice and is in the public interest. If 
supported by Council, the internal loan will be accounted in the annual reporting on 
development contributions and future budgets to be considered by Council. The loan 
terms will be flexible to allow earlier repayment or the future delivery of other 
infrastructure if required. If prioritised, the loan could be repaid in full with interest by 
2028. Interest will be calculated based on the underlying interest rate applying to 
Council’s 7.11 reserves at the time.  
 
Lifecycle Cost Implications  
 
The proposed infrastructure projects will significantly impact Council's long-term 
financial commitments. Preliminary estimates indicate that the annual operating 
expenditure (OPEX) and renewal costs for the recommended priority projects total 
approximately $12.2 million, comprising $5.1 million in OPEX and $7.1 million in 
renewal expenses. This represents a significant addition to Council's existing asset 
base and associated maintenance obligations. 
 
It should be noted that there is currently no budget allocation for the lifecycle costs 
identified in this report. Council will need to source and allocate funding and revenue 
options for Operating Expenditures (OPEX) prior to construction completion, for 
inclusion in future Long Term Financial Plans (LTFP). 
To ensure financial sustainability, Council will need to explore funding strategies for 
these lifecycle costs. Potential options include: 
 
− User Fees and Charges: Implementing or adjusting fees for facility usage to 

recover a portion of operating costs. 
 

− Operational Budget Allocations: Incorporating lifecycle costs into Council's 
annual budgets to ensure consistent funding. 

 
− Long-Term Financial Planning: Integrating these costs into Council's Long-Term 

Financial Plan (LTFP) to anticipate and manage future financial obligations. 
 
Council will work towards ensuring that the anticipated OPEX and asset renewal 
costs are taken into account during the annual budget process. 
 
Project  Estimated Cost ($) Funding Source 
Christie Park (Stages 2b and 3) excl 
fitness centre  

$25,300,000 7.11 Plan (50%) 
7.12 Plan (50%) 

RALC $24,300,000 7.11 Plan 
Ryde Park $2,400,000 
Shrimpton’s Creek $2,000,000 
TOTAL $54,000,000  

 
Annual Capital and Lifecycle Budget allocation for Option 1:  
Project / Financial Year 2025/26 2026/27 2027/28 
Christie Park Stages 2b & 3 (excl Fitness Centre)       Total Cost = $25,300,000 
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Project / Financial Year 2025/26 2026/27 2027/28 
Delivery Phase 1 & 2: Design, Community 
Consultation, and Regulatory Planning 

 
$750,000 

 
$500,000 

  

Delivery Phase 3: Construction 
Certification, procurement documents 

     
$24,050,000 

OPEX    $2,509,000 
Renewal Estimate (to be budgeted)   $3,360,000 
RALC Stage 2                                                                  Total Cost = $24,300,000 
Delivery Phase 1& 2: Design, Community 
Consultation, and Regulatory Planning 

 
$480,000 

 
$410,000 

  

Delivery Phase 3: Construction 
Certification, procurement documents 

     
$23,410,000 

OPEX    $2,558,000 
Renewal Estimate (to be budgeted)   $3,734,000 
Ryde Park                                                                           Total Cost = $2,400,000 
Delivery Phase 1& 2 $70,000   
Delivery Phase 3   $2,340,000  
Shrimpton’s Creek Corridor                                              Total Cost = $2,000,000 
Delivery Phase 1& 2 $60,000   
Delivery Phase 3 $1,940,000    
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16 TRAFFIC AND PARKING MATTERS APPROVED BY THE RYDE TRAFFIC 
COMMITTEE MEETING - May 2025  

Report prepared by: Senior Coordinator - Traffic Operations 
       File No.: GRP/25/9 - BP25/444  
 
REPORT SUMMARY 
 
This report provides recommendations on traffic, transport and/or parking 
improvements deliberated by the Ryde Local Traffic Committee at its meeting on  
4 June 2025. The meeting took place at Council’s office in North Ryde. Attendees also 
had the option to join the meeting via MS Teams. The voting members of the Ryde 
Local Traffic Committee are listed below:   
 

 
 
The agendas for the May 2025 Ryde Local Traffic Committee (RTC) meeting consisted 
of nine (9) traffic and parking proposals. Each proposal has been comprehensively 
assessed, with the findings (e.g. rationale, consultation/ notification, etc.) documented 
in a report, which forms the meeting agenda. Please refer to ATTACHMENT 1 for the 
meeting agenda. There was unanimous support for all items by the voting members of 
the Committee.  
 
The draft minutes for the May 2025 RTC meeting can be found in ATTACHMENT 2.  
 
No pecuniary or non-pecuniary interests were declared.  
 
(A) PATRICIA STREET, MARSFIELD - EXTENSION OF NO STOPPING  
T 
he Ryde Traffic Committee recommends that the following changes be made on 
Patricia Street, Marsfield: 
 

a) The northern side of Patricia Street from 10m to 17m adjacent to property no. 
15-17 Herring Road, Marsfield 

b) The southern side of Patricia Street from 10m to 15m adjacent to property no. 
72 Patricia Street, Marsfield 
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(B)   BRABYN STREET, DENISTONE EAST - PARKING CHANGES 
 
The Ryde Traffic Committee recommends the following traffic and parking changes  
be made on Brabyn Street outside Denistone East Public School, Denistone East: 
 

a) Install NO PARKING 8:00AM-9:30AM 2:30PM-3:30PM SCHOOL DAYS ONLY 
on the northern and southern sides of Brabyn Street between Boronia Lane 
and the boom gate crossing. 

b) Install NO STOPPING 8:00AM-9:30AM 2:30PM-3:30PM SCHOOL DAYS 
ONLY on the northern and southern sides of Brabyn Street between the boom 
gate crossing and Kings Road. 

c) Extend the duration of the closure of the boom gate in Brabyn Street by an 
additional 30 minutes in the afternoon school pick-up period by changing its 
operation hours from 9:00AM-3:00PM to 9:00AM-3:30PM SCHOOL DAYS 
ONLY. 

 
(C) BORONIA LANE, DENISTONE EAST - PROPOSED ONE-WAY 

 
The Ryde Traffic Committee recommends that: 
 

a) Boronia Lane be made one-way southbound between Lovell Road and 
Henderson Street, Denistone East, subject to approval of a Traffic 
Management Plan by Transport for NSW. 

b) Transport for NSW gives consideration to converting Boronia Lane 
between Lovell Road and Henderson Street to a shared zone. 

 
(D) MALVINA STREET, RYDE - PEDESTRIAN CROSSING 
 
The Ryde Traffic Committee recommends that: 
 

a) An at-grade pedestrian crossing be installed on Malvina Street located south 
of Forrest Road, Ryde (subject to availability of funds). 

b) The existing BUS ZONE 8-9:30 AM & 2:30-4 PM (School Days) on the 
eastern side of Malvina Street be relocated to south and extended to 
accommodate the statutory NO STOPPING associated with the proposed 
pedestrian crossing. 

c) The existing full time BUS ZONE be relocated to south to accommodate the 
relocation of the BUS ZONE 8-9:30 AM & 2:30-4 PM (School Days). 

d) The existing NO STOPPING 8-9:30 AM & 2:30-4 PM (School Days) be 
shortened to accommodate the extension of the BUS ZONE 8-9:30 AM & 
2:30-4 PM (School Days).  
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(E) DOIG AVENUE, DENISTONE EAST - ALTERATION TO PARKING 
RESTRICTIONS 
 
The Ryde Traffic Committee recommends that: 
 

a) Eleven (11) 90-degree 12P MON-SAT parking spaces be created on the eastern 
side of Doig Avenue, Denistone East. 

b) Six (6) unrestricted parallel parking spaces from the western side, and five (5) 
parallel spaces be removed from the eastern side of Doig Avenue, Denistone 
East.  

c) 14m of parallel parking on the western side be converted to two (2) DISABLED 
ACCESSIBLE parking spaces compliant with AS2890.6. 

d) Painted islands be installed to keep the pedestrian access ramps clear. 
e) 31m of NO PARKING zone be installed on the western side of Doing Avenue to 

facilitate drop-ff and pick-up. 
 

(F) STATION STREET, WEST RYDE - TRAFFIC CALMING 
 
The Ryde Traffic Committee recommends that: 
 

a) Approval in principle be given for the installation of traffic calming devices on 
Station Street, West Ryde. 

b) The project proceeds to a detailed design stage when funding becomes 
available. 

 
(G) EDMONDSON STREET, NORTH RYDE - EXTENSION OF NO STOPPING 
 
The Ryde Traffic Committee recommends that: 
 

a) The NO PARKING restrictions be installed on the southern side of 
Edmondson Street outside property nos. 12 and 14, North Ryde. 

 
(H) GREENE AVENUE, RYDE - TRAFFIC CALMING 
 
The Ryde Traffic Committee recommends that: 
 

a) Approval in principle be given for the installation of speed humps in 
accordance with Local Area Traffic Management guidelines on Greene 
Avenue, Ryde. 
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(I) ROAD SAFETY UPDATE - ROAD SAFETY PROGRAMS 
The Ryde Traffic Committee recommends that: 

a) The Road Safety report consisting of programs such as safety around Heavy 
Vehicles, kids cycle safety program, safer driving for seniors and school road 
safety be received and noted.  

b) The additional grant funding approved by TfNSW for National Road Safety 
Week be accepted. 

 
ATTACHMENTS 
1  Agenda - Ryde Traffic Committee - May 2025  
2  Draft Minutes - Ryde Traffic Committee - May 2025  

  
Report Prepared By: 
 
Muddasir Ilyas 
Senior Coordinator - Traffic Operations  
 
Report Approved By: 
 
Yafeng Zhu 
Acting Executive Manager – City Infrastructure 
 
Wayne Rylands 
Chief Executive Officer  
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Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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Council Reports  Page 201 
 
ITEM 16 (continued) ATTACHMENT 1 

Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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Agenda of the Council Meeting No. 7/25, dated Tuesday 24 June 2025. 
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Council Reports  Page 216 
 
ITEM 16 (continued) ATTACHMENT 2 
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INFORMATION REPORT 

17 REPORT FOR THE INFORMATION OF COUNCIL - INVESTMENT REPORT 
AS AT 31 MAY 2025  

Report prepared by: Senior Coordinator - Financial Reporting and Operations 
       File No.: GRP/25/8 - BP25/441  
 

 
REPORT SUMMARY 
 
This report details Council’s performance of its investment portfolio as at 31 May 
2025, and compares it against key benchmarks.  
 
Council’s rate of return on investments for the reporting period is 4.92%, which is 
0.80% above the benchmark figure of 4.12%. 
 
Income from interest on investments is budgeted at $15.2m and, as at 31 May 
2025, funds of $14.5m have been earned. 
  

 
 
ATTACHMENTS 
There are no attachments for this report. 
 
Report Prepared By: 
 
KG Bascaran 
Senior Coordinator - Financial Reporting and Operations  
 
Report Approved By: 
 
Steven Harris 
Chief Financial Officer  
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Background 
 
Council’s Responsible Accounting Officer is required to report monthly on Council’s 
Investment Portfolio as per the Local Government (General) Regulation 2021 Section 
212 and certify that the Investments are held in accordance with Council’s Investment 
Policy and Section 625 of the Local Government Act 1993.  
 
The preservation of capital is the principal objective of Council’s Cash Investment 
Policy. Investments are to be placed in a manner that safeguards the investment 
portfolio and risk tolerances are prescribed to ensure the best financial outcome for 
residents.  
 
Funds are to be invested at the most favorable interest rate available at the time, 
whist having due consideration of the following parameters to mitigate risk: 
 

• Liquidity: Investment terms should be sufficient to meet cash flow 
requirements of Council operations. 

• Legislative Compliance: Council is guided by both the Local Government Act 
1993, Local Government Regulations 2021 and to the most current Ministerial 
Investment Order that has been issued by the NSW Minister for Local 
Government. 

• Institutional Limitations: Council is not permitted to invest in Authorised 
Deposit taking Institutions (ADI) that is an Australian subsidiary of a foreign 
bank, all ADI’s Council invests with must comply to ratios monitored by 
Australian Prudential Regulation Authority (APRA). 

• Overall Portfolio Limits: To diversify risk of Council’s Investment Portfolio, 
maximum limits apply based on Standard & Poor (S&P) credit rating. Council 
is not permitted to invest in any ADI which is BBB- or less. 

• Term to Maturity: maximum limits apply to term deposit terms that are 
between 1 - 3 years and greater than 3 years. 

 
Standard & Poor (S&P) Rating Scale: 
 
AAA An obligor has extremely strong capacity to meet its financial commitments 
AA+ 

An obligor has very strong capacity to meet its financial commitments. It differs 
from the highest rated obligers only to a small degree AA 

AA- 
A+ An obligor has strong capacity to meet its financial commitments but is 

somewhat more susceptible to the adverse effects of changes in circumstances 
and economic conditions than obligors in higher rated categories 

A 
A- 
BBB+ An obligor has adequate capacity to meet its financial commitments. However, 

adverse economic conditions or changing circumstances are more likely to lead to 
a weakened capacity for the obligor to meet its financial commitments 

BBB 
BBB- 
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Investment Performance Commentary 
 
Council’s performance against the benchmark for returns of its investment portfolio 
for May 2025 and the past 12 months are as follows: 

 
 

 
 
 
Council’s investment portfolio as at 31 May 2025 was as follows: 
 
Cash/Term Deposits $170.47m 50.86% 
Floating Rate Notes $119.55m 35.67% 
Fixed Bonds $45.18m 13.48% 
Total Investments $335.20m  

 
Council continues to utilise the Federal Government’s current guarantee ($250k) 
investing in Term Deposits with a range of Authorised Deposit Taking Institutions 
(ADI’s) on short to medium term investments (Generally 30 days to 365 days 
maturity) where more competitive rates are available. 
 
Council’s income from investments continues to exceed original budgeted 
expectations, primarily due to Council’s cash reserves balances being higher than 
anticipated and higher interest rates being offered reflective of recent economic 
conditions. 
 

3.0%

3.5%

4.0%

4.5%

5.0%

5.5%

Jun-24 Jul-24 Aug-24 Sep-24 Oct-24 Nov-24 Dec-24 Jan-25 Feb-25 Mar-25 Apr-25 May-25

Performance - All Investments

12 Mth W Avg 12 Mth Avg Benchmark

Monthly W Ave Incl Expired RBA Cash Rate

 May 12 Month FYTD 
Council Return 4.92 4.94 4.94 
Benchmark 4.12 4.42 4.43 
Variance 0.80 0.52 0.51 
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INVESTMENT SUMMARY AS AT 31 MAY 2025

Issuer Investment Name
Investment 

Rating

Fossil 
Fuel 
Free

Invested at 
31-May-25

 $000's

Annualised 
Period 

Return (%)

12 Month 
Average 
Return

Return 
since 01 

July 2024
% of Total 
Invested Maturity Tenor

Australia and New Zealand 
Banking Group

1.  Suncorp Covered Bond
AAA N 3,988 3.56 3.57 3.57 1.19 24/08/2026 1593

Bendigo and Adelaide Bank 2.  Bendigo FRN (Covered) AAA Y 4,000 4.98 5.36 5.36 1.19 11/11/2025 1096
Australia and New Zealand 
Banking Group

3.  Suncorp-Metway Fixed Bond
AA- N 3,597 2.58 2.56 2.56 1.07 25/01/2027 1826

Australia and New Zealand 
Banking Group

4.  Suncorp Fixed Bond
AA- N 3,940 3.60 3.58 3.58 1.18 25/01/2027 1763

Australia and New Zealand 
Banking Group

5.  Suncorp Fixed Bond
AA- N 1,442 5.49 5.47 5.46 0.43 25/01/2027 1683

Australia and New Zealand 
Banking Group

6.  Suncorp FRN
AA- N 2,585 5.20 5.67 5.67 0.77 25/02/2027 1711

Australia and New Zealand 
Banking Group

7.  Suncorp FRN
AA- N 2,200 5.48 5.72 5.72 0.66 14/12/2027 1826

Australia and New Zealand 
Banking Group

8.  ANZ FRN
AA- N 1,200 5.28 5.53 5.53 0.36 31/03/2028 1827

Australia and New Zealand 
Banking Group

9.  Suncorp FRN
AA- N 3,000 5.16 5.47 5.46 0.89 18/05/2026 1096

Australia and New Zealand 
Banking Group

10.  ANZ FRN
AA- N 2,800 5.14 5.38 5.38 0.84 11/09/2028 1827

Australia and New Zealand 
Banking Group

11.  Suncorp FRN
AA- N 2,000 5.20 5.44 5.44 0.60 19/03/2029 1826

Australia and New Zealand 
Banking Group

12.  Suncorp FRN
AA- N 800 4.74 4.74 4.74 0.24 21/05/2030 1826

Commonwealth Bank of 
Australia

13.  CBA Business Online Saver
AA- N 14,468 4.08 4.37 4.36 4.32

Commonwealth Bank of 
Australia

14.  CBA Fixed Bond
AA- N 3,000 4.30 4.29 4.29 0.89 18/08/2025 1096

Commonwealth Bank of 
Australia

15.  CBA Fixed Bond
AA- N 3,936 5.38 5.38 5.38 1.17 18/08/2027 1756

Commonwealth Bank of 
Australia

16.  CBA FRN
AA- N 2,400 5.29 5.61 5.61 0.72 13/01/2028 1826

Commonwealth Bank of 
Australia

17.  CBA
AA- N 2,500 5.06 5.36 5.36 0.75 17/08/2028 1827

Commonwealth Bank of 
Australia

18.  CBA FRN
AA- N 1,000 4.96 5.26 5.26 0.30 22/08/2029 1826

Commonwealth Bank of 
Australia

19.  CBA FRN
AA- N 2,000 5.00 5.18 5.18 0.60 9/01/2030 1826

National Australia Bank 20.  NAB Fixed Bond AA- N 3,497 2.98 2.98 2.98 1.04 25/02/2027 1826
National Australia Bank 21.  NAB Fixed Bond AA- N 2,926 4.81 4.81 4.81 0.87 27/03/2028 1124
National Australia Bank 22.  NAB Fixed Bond AA- N 1,964 4.45 4.45 4.45 0.59 27/03/2028 1043
National Australia Bank 23.  NAB FRN AA- N 3,000 5.04 5.42 5.41 0.89 12/05/2028 1827
National Australia Bank 24.  NAB FRN AA- N 3,200 5.10 5.44 5.44 0.95 16/11/2028 1827
National Australia Bank 25.  NAB FRN AA- N 2,800 5.11 5.37 5.37 0.84 22/03/2029 1826
National Australia Bank 26.  NAB Term Deposit AA- N 4,000 4.95 5.06 5.04 1.19 21/10/2025 364
National Australia Bank 27.  NAB Term Deposit AA- N 4,000 5.06 5.06 5.06 1.19 15/07/2025 342
National Australia Bank 28.  NAB Term Deposit AA- N 4,000 5.02 5.06 5.05 1.19 9/12/2025 364
National Australia Bank 29.  NAB Term Deposit AA- N 4,000 5.15 5.15 5.15 1.19 19/06/2025 365
National Australia Bank 30.  NAB Term Deposit AA- N 4,000 5.37 5.35 5.37 1.19 9/07/2025 363
National Australia Bank 31.  NAB Term Deposit AA- N 4,000 4.88 4.96 4.93 1.19 23/09/2025 371
National Australia Bank 32.  NAB Term Deposit AA- N 4,000 4.80 4.95 4.94 1.19 4/02/2026 365
National Australia Bank 33.  NAB Term Deposit AA- N 4,000 4.21 5.04 5.04 1.19 7/04/2026 336
National Australia Bank 34.  NAB Term Deposit AA- N 2,000 4.60 5.04 5.04 0.60 2/04/2026 365
Westpac Banking Corporation 35.  Westpac FRN AA- N 2,600 4.78 5.16 5.15 0.78 10/08/2026 1096
Westpac Banking Corporation 36.  WBC FRN AA- N 3,500 5.14 5.39 5.39 1.04 19/09/2028 1827
Westpac Banking Corporation 37.  Westpac FRN AA- N 3,400 5.06 5.30 5.30 1.01 19/09/2029 1826
Westpac Banking Corporation 38.  WBC FRN AA- N 3,000 4.88 5.16 5.16 0.89 21/01/2030 1826
Westpac Banking Corporation 39.  Westpac Term Deposit AA- N 4,000 5.03 5.20 5.18 1.19 11/11/2025 371
Westpac Banking Corporation 40.  Westpac Term Deposit AA- N 4,000 5.00 5.14 5.11 1.19 4/11/2025 371
Westpac Banking Corporation 41.  Westpac TD AA- N 4,000 4.95 5.12 5.10 1.19 17/12/2025 365
Westpac Banking Corporation 42.  Westpac Floating TD AA- N 4,000 5.00 5.24 5.24 1.19 11/09/2025 372
Westpac Banking Corporation 43.  Westpac Floating TD AA- N 4,000 4.96 5.19 5.19 1.19 9/09/2026 735
Westpac Banking Corporation 44.  Westpac Floating TD AA- N 4,000 4.98 5.20 5.20 1.19 9/09/2027 1100
Macquarie Bank 45.  Macquarie Bank FRN A+ N 3,200 5.06 5.30 5.30 0.95 14/09/2026 1096
Bank of Queensland 46.  BoQ Fixed Bond A- Y 3,798 2.14 2.15 2.15 1.13 27/10/2026 1826
Bank of Queensland 47.  BoQ Fixed Bond A- Y 1,958 4.13 4.06 4.06 0.58 6/05/2026 1496
Bank of Queensland 48.  BoQ Fixed Bond A- Y 771 5.26 5.27 5.27 0.23 27/10/2026 1498
Bank of Queensland 49.  BoQ Fixed Bond A- Y 492 5.22 5.23 5.23 0.15 27/10/2026 1495
Bank of Queensland 50.  BoQ Fixed Bond A- Y 2,622 5.22 5.14 5.14 0.78 6/05/2026 1321
Bank of Queensland 51.  BoQ Fixed Bond A- Y 3,294 5.44 5.44 5.44 0.98 30/04/2029 1826
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Issuer Investment Name
Investment 

Rating

Fossil 
Fuel 
Free

Invested at 
31-May-25

 $000's

Annualised 
Period 

Return (%)

12 Month 
Average 
Return

Return 
since 01 

July 2024
% of Total 
Invested Maturity Tenor

Bank of Queensland 52.  BoQ Fixed Bond A- Y 3,960 5.47 5.43 5.43 1.18 27/01/2027 937
Bank of Queensland 53.  BoQ FRN A- Y 3,517 5.10 5.55 5.55 1.05 30/04/2029 1712
Bank of Queensland 54.  Bank of Queensland Term 

Deposit A- Y 3,000 4.79 5.03 5.03 0.89 7/10/2025 175
Bank of Queensland 55.  Bank of Queensland Term 

Deposit A- Y 2,000 5.10 5.10 5.10 0.60 13/06/2025 365
Bank of Queensland 56.  Bank of Queensland Term 

Deposit A- Y 4,000 4.72 5.03 5.02 1.19 7/01/2026 288
Bank of Queensland 57.  Bank of Queensland Term 

Deposit A- Y 4,000 5.23 5.19 5.20 1.19 17/06/2025 182
Bank of Queensland 58.  Bank of Queensland Term 

Deposit A- Y 4,000 4.70 4.70 4.70 1.19 6/03/2026 364
Bendigo and Adelaide Bank 59.  Bendigo Bank FRN A- Y 3,500 5.32 5.67 5.66 1.04 15/05/2026 1096
Bendigo and Adelaide Bank 60.  Bendigo Bank FRN A- Y 1,200 4.96 5.34 5.34 0.36 24/10/2028 1461
Bendigo and Adelaide Bank 61.  Bendigo and Adelaide Bank 

Term Deposit A- Y 3,000 4.88 4.94 4.93 0.89 24/07/2025 268
Bendigo and Adelaide Bank 62.  Bendigo and Adelaide Bank 

Term Deposit A- Y 4,000 5.01 5.01 5.01 1.19 22/07/2025 180
AMP 63.  AMP FRN BBB+ Y 2,000 5.91 6.20 6.21 0.60 29/06/2026 1096
AMP 64.  AMP FRN BBB+ Y 2,700 5.50 5.74 5.74 0.81 13/09/2027 1095
AMP 65.  AMP Term Deposit BBB+ Y 1,000 5.05 5.08 5.07 0.30 4/08/2025 367
Australian Military Bank 66.  Australian Military Bank Term 

Deposit BBB+ Y 4,000 5.14 5.14 5.14 1.19 14/01/2026 540
Australian Unity Bank 67.  Australian Unity Bank Term 

Deposit BBB+ Y 4,000 4.98 5.05 5.01 1.19 29/10/2025 365
B&E (T/as Bank of Us) 68.  Bank of us Term Deposit BBB+ Y 4,000 4.87 4.92 4.91 1.19 15/10/2025 363
B&E (T/as Bank of Us) 69.  Bank of us Term Deposit BBB+ Y 4,000 5.32 5.31 5.32 1.19 29/07/2025 364
B&E (T/as Bank of Us) 70.  Bank of us TD BBB+ Y 2,000 5.07 5.06 5.06 0.60 18/11/2025 370
Beyond Bank 71.  Beyond Bank FRN BBB+ Y 2,500 5.37 5.37 5.37 0.75 21/03/2028 1096
Credit Union Australia 72.  Great Southern Bank FRN BBB+ Y 1,200 5.67 6.09 6.09 0.36 9/02/2027 1461
Credit Union Australia 73.  Great Southern Bank FRN BBB+ Y 1,900 5.00 5.40 5.40 0.57 1/11/2027 1095
Defence Bank 74.  Defence Bank Term Deposit BBB+ Y 3,000 4.95 4.95 4.95 0.89 7/01/2026 365
G&C Mutual Bank 75.  G&C Mutual Bank Term 

Deposit BBB+ Y 2,000 5.11 5.11 5.11 0.60 22/07/2025 350
G&C Mutual Bank 76.  G&C Mutual Bank Term 

Deposit BBB+ Y 4,000 5.35 5.35 5.35 1.19 24/06/2025 364
G&C Mutual Bank 77.  G&C Mutual Bank Term 

Deposit BBB+ Y 2,000 5.10 5.10 5.10 0.60 6/08/2025 365
G&C Mutual Bank 78.  G&C Mutual Bank TD BBB+ Y 4,000 4.98 4.98 4.98 1.19 12/08/2025 350
IMB Bank 79.  IMB Term Deposit BBB+ Y 4,000 4.76 4.91 4.82 1.19 1/09/2025 181
IMB Bank 80.  IMB Term Deposit BBB+ Y 4,000 4.71 4.71 4.71 1.19 2/09/2025 179
Members Banking Group 81.  RACQ FRN BBB+ Y 3,100 5.66 5.93 5.92 0.92 24/02/2026 1096
Members Banking Group 82.  RACQ FRN BBB+ Y 3,000 5.85 6.06 6.05 0.89 5/03/2027 1095
MyState Bank 83.  MyState FRN BBB+ Y 1,500 4.85 5.10 5.09 0.45 16/06/2025 1461
MyState Bank 84.  MyState Bank Term Deposit BBB+ Y 4,000 4.86 5.21 5.20 1.19 7/10/2025 180
Newcastle Greater Mutual 
Group

85.  NPBS FRN
BBB+ Y 2,000 4.83 5.05 5.05 0.60 4/03/2026 1826

Newcastle Greater Mutual 
Group

86.  NPBS FRN
BBB+ Y 3,247 4.99 5.20 5.20 0.97 4/03/2026 1458

Newcastle Greater Mutual 
Group

87.  NPBS FRN
BBB+ Y 3,728 5.49 5.88 5.87 1.11 10/02/2027 1720

Newcastle Greater Mutual 
Group

88.  NPBS FRN
BBB+ Y 992 5.61 6.00 5.99 0.30 10/02/2027 1482

Newcastle Greater Mutual 
Group

89.  NPBS FRN
BBB+ Y 2,500 5.31 5.58 5.58 0.75 21/01/2030 1826

Newcastle Greater Mutual 
Group

90.  NPBS FRN
BBB+ Y 3,984 5.42 5.39 5.39 1.19 21/01/2030 1748

Police & Nurses Limited 91.  P&N Bank Term Deposit BBB+ Y 2,000 4.92 5.05 5.05 0.60 29/07/2025 180
Police & Nurses Limited 92.  P&N Bank TD BBB+ Y 4,000 4.86 5.00 5.00 1.19 15/09/2025 182
Police Bank 93.  Police Bank FRN BBB+ Y 2,000 5.61 5.93 5.93 0.60 21/11/2025 1096
Police Bank 94.  Police Bank FRN BBB+ Y 4,000 5.69 5.99 5.99 1.19 17/11/2026 1096
Police Financial Services 95.  BankVic Term Deposit BBB+ Y 2,000 5.27 5.27 5.27 0.60 28/04/2026 364
Police Financial Services 96.  BankVic TD BBB+ Y 4,000 4.81 4.81 4.81 1.19 9/09/2025 180
Teachers Mutual Bank 97.  Teachers Mutual Bank FRN BBB+ Y 1,100 4.88 5.13 5.13 0.33 16/06/2026 1826
Teachers Mutual Bank 98.  Teachers Mutual Bank FRN BBB+ Y 700 5.51 5.78 5.78 0.21 21/06/2027 1095
Auswide Bank 99.  Auswide FRN BBB Y 3,000 5.74 5.98 5.98 0.89 17/03/2026 1096
Auswide Bank 100.  Auswide FRN BBB Y 3,500 5.85 6.10 6.10 1.04 22/03/2027 1095
Auswide Bank 101.  Auswide FRN BBB Y 2,000 5.92 5.91 5.91 0.60 13/09/2027 1095
Auswide Bank 102.  Auswide Bank Term Deposit

BBB Y 2,000 4.97 5.12 5.11 0.60 27/01/2026 364
Auswide Bank 103.  Auswide Bank Term Deposit

BBB Y 2,000 4.95 4.95 4.95 0.60 30/01/2026 365
Heartland Bank 104.  Heartland Bank TD BBB Y 4,000 4.58 4.58 4.58 1.19 28/01/2026 273
Maitland Mutual 105.  The Mutual FRN BBB Y 2,000 5.66 6.04 6.04 0.60 10/05/2027 1095
Maitland Mutual 106.  Maitland Mutual FRN BBB Y 4,000 5.40 5.40 5.40 1.19 15/05/2028 1097
Maitland Mutual 107.  Maitland Mutual Term 

Deposit BBB Y 4,000 4.70 4.70 4.70 1.19 8/02/2027 732
Police Financial Services 108.  BankVic TD BBB Y 4,000 5.05 5.11 5.10 1.19 21/10/2025 273
QPCU 109.  QBank FRN BBB Y 3,500 5.33 5.33 5.33 1.04 22/05/2028 1096

335,206 4.93 5.08 5.07 100
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*Monthly returns when annualised can appear to exaggerate performance

Return including Matured/Traded Investments May 12 Mth FYTD
Weighted Average Return 4.92 4.94 4.94
Benchmark Return: AusBond Bank Bill Index (%) 4.12 4.42 4.43
Variance From Benchmark (%) 0.80 0.52 0.51

<365 days >365 days
Cash/TDs $158.5M $12.0M

FRNs $25.3M $94.2M
Fixed Bonds $7.6M $37.6M

$191.4M $143.8M
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Divestment of Fossil Fuel Aligned Financial Institutions 
 
Council uses the entity Market Forces to validate its classes of investments into 
either fossil fuel or non-fossil fuel aligned institutions. Market Forces is a publicly 
available website and is not a contractor that Council has engaged for this 
information. 
 
As at 31 May 2025, Council has a total amount of $187.3m invested in non-fossil fuel 
aligned financial institutions, which is 55.87% of its total investment portfolio.  
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Whilst Council has a preference for non-fossil fuel aligned institutions, these 
institutions are often rated at the lower end of the (S&P) rating scale and in order to 
manage risk, Council’s Investment Policy places limits on BBB+ (35%) BBB (15%) 
and Council cannot risk investing 100% in these institutions as adverse economic 
conditions or changing circumstances are more likely to lead to a weakened capacity 
for the obligor to meet its financial commitments. The Investment Policy ensures that 
the divestment in these categories is restricted to minimise risk and ensure 
preservation of capital. Council cannot breach its Policy, and any losses of income 
experienced because of poor investment decisions is ultimately Council’s 
responsibility. 
 
Financial Implications 
 
Council’s return for the reporting period is 4.92%, which is 0.80% above the 
benchmark figure of 4.12%. 
 
The budget for interest income from investments is $15.2m and as at 31 May 2025 
funds of $14.5m have been earned.  
 
Summary 
 
Council’s investment portfolio continues to perform well and is consistent with Section 
625 of the Local Government Act 1993, which deals with the investment of surplus 
funds by Councils. 
 
Certificate of the Chief Financial Officer (Responsible Accounting Officer) 
 
I certify that as at the date of this report, the investments listed have been made and 
are held in compliance with Council’s Investment Policy and applicable legislation. 
   
 
 
Steven Harris 
 
Chief Financial Officer 
Responsible Accounting Officer 
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NOTICES OF MOTION 

1 PATHWAY CONNECTION BETWEEN MARSDEN HIGH SCHOOL GATE 22 
AND RHODES STREET BUS STOP - Councillor Kathy Tracey          

File Number: CLM/25/1/1/6 - BP25/468 
 
BACKGROUND: 
 
Marsden High School has raised a safety and accessibility concern regarding student 
access to the newly established bus stop on Rhodes Street, Meadowbank. 
 
Currently, students are held behind a fence on school grounds and released by 
teachers as buses arrive. However, there is a garden bed, believed to be on Council 
land, between the school gate and the adjacent bus stop that limits direct access. 
 
To enhance student safety and accessibility, the construction of a 3 metre x 1.5 
metre concrete path through this section of garden would provide a more direct and 
safer pedestrian link for students between the school exit (Gate 22) and the bus stop. 
 
Photos below identify location and garden in question. 
 

 
Photo 1 – Aerial of gate and garden bed location 
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Photo 2 – location from street  Photo 3 – location from Gate 22 
 
 

 
  Photo 3 - garden bed to be replaced by footpath 
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MOTION: 
 
(a) That Council investigate and bring back a report on the feasibility of removing a 

section of garden bed adjacent to Gate 22 at Marsden High School to allow for 
the installation of a safe pedestrian pathway connecting the school gate to the 
bus stop on Rhodes Street. 
 

(b) That, as part of the investigation, Council staff undertake a site visit and consult 
with school representatives on the ownership of the land in question and on the 
installation of a path measuring approximately 3000mm wide and 1500mm long 
connecting this school gate (Gate 22) with the existing footpath on Rhodes 
Street to access the newly established bus stop. 

  

2 PRIORITISING RYDE'S COMMUNITY GRANTS - Councillor Justin Li          

File Number: CLM/25/1/1/6 - BP25/469 
 
BACKGROUND: 
 
Over the years, the City of Ryde’s events team have taken responsibility for, and 
successfully expanded upon certain community events that are now enjoyed by many 
Ryde residents and visitors, for example Lunar New Year (and in the future Diwali).  
 
MOTION: 
 
In order to optimize attendance at official Council-run events, support new emerging 
events, and reduce duplication, that Council: 

 
(a) Reprioritise community grants to encourage those projects and events that do 

not overlap with existing Council-run events when assessing future applications. 
 
(b) If necessary, update the community grants guidelines so that a more diverse 

range of events is supported by City of Ryde in its community grants program. 
 

3 CIVIC CENTRE COMMUNITY CONSULTATION - Councillor Lyndal 
Howison          

File Number: CLM/25/1/1/6 - BP25/471 
 
BACKGROUND: 
 
In December 2024, the City of Ryde resolved to engage a suitably qualified company 
to seek Expressions of Interest for 1 Devlin Street, Ryde to: test the market potential 
of the site for long-term leasehold; identify suitably interested and appropriately 
qualified parties, and; test other options put forward by the market (where Council 
retains ownership of the site) and ensure the approach is supported by Council. 
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The resolution stated that the Council would be informed of the outcomes of the EOI 
and confirms Council’s support for the development of design for a potential Town  
Hall and any additional cultural and community facilities located at 150-156 Blaxland 
Road, Ryde. That motion received unanimous support. 
 
On 26 May, Nine TV News ran a story about the Civic Centre, in which the Mayor 
was quoted. On 6 June in his Mayoral column, the Mayor stated that, in the second 
half of 2025, an Expressions of Interest campaign will go to market seeking a long-
term leasehold for the 1 Devlin Street site. This was accompanied by an assurance 
from the Mayor that “thorough and open community consultation will be an essential 
part of the process”. 
 
MOTION: 
 
That Council: 
 
(a) Notes that the targets for delivery of the Community and Stakeholder 

Engagement Plan (outlined in a Councillor briefing in February 2025) are 
subject to review. 

 
(b) Hold a workshop to seek input from Councillors on the Community and 

Stakeholder Engagement Plan which was described in documents as being part 
of Phase 1 of the project. 

 
(c) That this workshop include information from the Communication and 

Engagement Advisor, the appointment of which was described in documents as 
being part of Phase 2 of the project.  

 

4 SCHOOL ZONE - LANE COVE ROAD AT NORTH RYDE PUBLIC SCHOOL 
- Councillor Lyndal Howison          

File Number: CLM/25/1/1/6 - BP25/472 
 
BACKGROUND: 
 
Residents have recently and previously raised safety concerns regarding the signage 
for the 40kmph school zone at North Ryde Public School. 
 
This 40kmph school zone encompasses Lane Cove Road, which has been named as 
one of the busiest roads in Sydney, as well as Coxs Road and the intersection with 
Kent Road, both amongst the City of Ryde’s busiest local roads during peak times. 
 
There are other factors of note in this school zone including the downhill approach to 
the school zone, travelling southbound on Lane Cove Road, and challenges to 
visibility of school zone signage for motorists turning south into Lane Cove Road from 
Kent Road, where entrance to the school zone takes place between the school zone 
entry/exit signage. 
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MOTION: 
 
That Council writes to Transport for NSW (TfNSW) seeking a review of school zone 
signage on Lane Cove Road in the vicinity of North Ryde Public School and the 
intersection with Coxs Road and Kent Road, noting the volume of traffic on Lane 
Cove Road, the downhill approach to the school zone when travelling southbound on 
Lane Cove Road, and challenges to visibility of school zone signage for motorists 
turning south into Lane Cove Road from Kent Road, where entrance to the school 
zone takes place between the school zone entry/exit signage.  
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QUESTIONS BY COUNCILLORS AS PER POLICY 

1 QUESTIONS WITH NOTICE - Councillor Penny Pedersen          

File Number: CLM/25/1/1/10 - BP25/476 
 
Question 1: 
 
What ‘on ground’ works toward the Blenheim Park masterplan have begun? 
 
Question 2: 
 
Is there fox control underway at Blenheim Park? 
 
Question 3: 
 
Please show the number of staff who have left City of Ryde due to each of the 
following since 2021: 
 
- left employment of their own accord; 
- the number made redundant; and 
- the number terminated? 
 
Question 4: 
 
How many women have left City of Ryde since 2021? 
 
Question 5: 
 
How many fully electric (not including Hybrid) vehicles did Council own on 1 June 
2025, compared to December 2021? 
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2 QUESTIONS WITH NOTICE - Councillor Lyndal Howison          

File Number: CLM/25/1/1/10 - BP25/477 
 
Question 1: 
 
How many inquiries were made to the City of Ryde’s Customer Service Centre about 
lighting in parks in the past 5 years? 
 
Question 2: 
 
Which parks were referred to in these inquiries? 
 
Question 3: 
 
Does the Council’s customer service database record the age and gender of the 
customers who have made these inquiries and if so, can this data be included in the 
response above. 
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CONFIDENTIAL ITEMS 

18 REQUEST FOR TENDER - CANCELLATION OF COR-RFT-04/24 AND 
COR-RFT-05/24  

Report prepared by: Team Leader - Place Design 
Report approved by: Team Leader Civil Design; Manager - Engineering and Project 

Delivery; Executive Manager - City Infrastructure; Chief 
Executive Officer 

Confidential 

This item is classified CONFIDENTIAL under Section 10A(2) of the Local 
Government Act, 1993, which permits the meeting to be closed to the public for 
business relating to the following: (d) (ii) information that would, if disclosed, confer a 
commercial advantage on a competitor of the council. 
 
File Number: PCM2024/9/3 - BP25/396 
Page Number: 235 
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