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Acknowledgement

of Country

Acknowledgement of Country

City of Ryde would like to acknowledge

the Traditional Custodians of this land, the
Wattamattagal (or Wallumedegal) clan of the
Darug nation. City of Ryde would also like to
pay respect to the Elders, past, present and
emerging and extend that respect to all other
Aboriginal and Torres Strait Islander peoples.

Artist Biography

Jakeob Watson, a seasoned artist, mentor and
devoted father of seven, hails from Maitland,
New South Wales. A proud descendant of the
Gomeroi Nation, he boasts a 13-year journey

as an exhibiting artist, marked by significant
achievements. His artistic expression is a
captivating fusion of his Indigenous heritage,
seamlessly intertwined with the dynamic
cultures of hip-hop and graffiti. Jakeob's creative
prowess extends across diverse mediums, from
custom sneakers and canvases to awe-inspiring
murals. Beyond his studio, he shares his passion
by conducting art workshops catering to both
adults and children, and contributing to the
enrichment of artistic communities.

Artwork Story

The artwork was designed for City of Ryde’s Innovate Reconciliation Action plan and symbolises
City of Ryde and its connections to communities and Country and the efforts to continuously grow
and connect the area surrounding them. The main circles and connecting lines symbolise the
different communities residing in the Ryde Council area and the roads and journeys connecting
them. Then surrounding is many different representations of Country and native flora and fauna
showing the many diverse cultures and life that are connected and cared for by City of Ryde with
a special mention to the Black Snapper to represent the totem of the Traditional Owners.

2 City of Ryde
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About this Document

Our Community Strategic Plan (CSP) — Ryde 2035 — embodies our community’s vision for the
future of the City of Ryde. It identifies our community’s priorities and aspirations for the next ten
years and sets the broad direction for Council’s long-term planning documents.

In creating the CSP we invited our community to explore its needs and aspirations across a range
of different services. We asked:

+  Where we are now

«  Where we want to be

«  How we will get there

+  How we will know we've achieved our goals.

These insights guide and shape our service delivery and resource allocation throughout
the elected Council’s four-year term.

Progress towards achieving the goals outlined in the CSP is articulated in the Four-Year Delivery

Program and One-Year Operational Plan. Progress is reported to Council quarterly and a summary
of achievements presented in the Annual Report.

Community Strategic Plan 3
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A Message from Our Mayor

Welcome to City of Ryde’s Community Strategic Plan 2035. This
document represents the highest level of strategic planning
undertaken by this Council, one which guides all of our other plans
and strategies. It articulates our community vision over the next 10
years through the setting of long-term goals, aspirations, strategic
pathways and the actions required to achieve what promises to

be an exciting, prosperous future for our great City. This Plan was
developed after a wide-ranging series of engagement activities
involving more than 1,600 residents, visitors, workers, service
providers, elected representatives at all levels of government, local
businesses and community groups. They responded with hundreds
of future-shaping insights, covering all areas of Council’s activities
and responsibilities. | commend it to you.

Trenton Brown
City of Ryde Mayor

4 City of Ryde
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Chief

Executive
Officer

A Message from Our CEO

One of the major challenges facing this Council over the next 10
years is a rapidly growing population, boosted by State Government
housing reforms that will see City of Ryde carrying a heavy burden
in the struggle to solve Sydney’s housing crisis. As articulated in
this Community Strategic Plan, the growing number and increased
density of our population will impact many aspects of our strategic
planning. This Council is committed to working collaboratively

with stakeholders at all levels of government to ‘strike the right
balance’ between necessary housing uplift, the protection of our
vital employment lands and the provision of essential infrastructure.
That way, we will continue to be the place for opportunity and
lifestyle at your doorstep into 2035 and beyond.

Wayne Rylands
City of Ryde
Chief Executive Officer
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Community

Strategic Plan

An Integrated Approach

The Integrated Planning
and Reporting Framework

Local councils operate in an increasingly complex environment, with responsibilities under
more than 50 different pieces of legislation and direct relationships with over 20 State and
Commonwealth Government agencies.

To navigate these complexities in a meaningful and purposeful way, all local councils
in New South Wales adhere to the Integrated Planning and Reporting (IP&R) framework.

The IP&R framework acts as a roadmap for the delivery of community aspirations over a ten-year
period by integrating those goals into council strategies and plans. By articulating the community’s
vision and priorities, the IP&R framework supports community members and stakeholders to play
an active role in shaping the future of their city. It sets out the resourcing requirements needed to
deliver the community’s priorities and balances affordability with aspiraticn.

The framework also helps maintain accountability and transparency through regular monitoring
and reporting to both the council and the community. Progress is monitored under a structured
timeline to ensure goals and actions remain relevant across the lifespan. This allows councils
to pivot to meet changing circumstances, adhere to best practice and continuously improve
over time.

10 City of Ryde
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How the Framework Supports the City of Ryde
to deliver community expectations

The City of Ryde community is at the heart of our IP&R framework. We engage with our community
to understand its priorities and vision for the future. This allows us to develop a strong partnership
that balances achieving the community’s goals with prudent, strategic management. Decisions

are made with community involvement at every step to develop alternative strategies, identify
preferred solutions and prioritise activities.

In this way, decision making is informed through an evidence base and the representative views
of the community, rather than specific interests or assumptions. Once strategic objectives have
been set in the Community Strategic Plan, it is Council’s responsibility to deliver and report against
these objectives, undertake resource planning, and ensure the community’s big-picture ambitions
become operational realities.

All local councils across the state are required to plan and report in line with the NSW Office
of Local Government’s Integrated Planning and Reporting Framework (IP&R).

Relevant Regional Plans State Plans Joint Organisation (JO) Statement
and Priorities and Strategies of Strategic Regional Priorities

’ ' Ongoing monitoring and review
Community

> Strategic
Plan

.
Other Council Delivery - :
Strategies Program ssourcing
and Plans trategy
Examples include: Workforce
M ement Strate
Disability Inclusion BN Clus i e Ly
Access Plan Long-Term Financial Plan
Local Strategic Asset Management
Planning Statement Strategy and Plans
Environmental
Strategies

Operational
Plan

Community
Engagement
Strategy

May include
Community
Participation Plan

Ongoing monitoring and review ‘

Figure A. Integrated Planning and Reporting (IP&R) Framework
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The Plans and Strategies
that Guide Us

Strategies, Programs, Plans and Reports

COMMUNITY STRATEGIC PLAN COMMUNITY ENGAGEMENT RESOURCING STRATEGY (RS)
(CSP) STRATEGY (CES)

+ Highest level of strategic
planning undertaken by
a council — guides all other
Council plans and strategies

+ Articulates community vision
through long-term vision,
goals, aspirations, strategic
pathways and the actions
required to achieve that future

+ Considers state and regional
plans as they apply to
the council

+ Contains, as a minimum,
community vision,
strategic directions and
outcomes, and a means
of measuring progress

+ Based on social
justice principles

+ Supports the development
of all plans, policies, programs
and key activities

»  Must demonstrate a
commitment to genuine
and inclusive engagement

+ Based on social
justice principles

« Demonstrates how work
identified in the Delivery
Program and Operational
Plan will be resourced,
as identified through:
= Long-Term

Financial Planning
- Workforce
Management Planning
- Asset Management
Planning

Duration: 10+ years

In line with election
cycle, generally every
four years

Review:

12 City of Ryde

Duration: Updated as required

Within three
months of the local
government elections

Review:

Duration: 4-10 years, in line with
Delivery Program and
QOperational Plan

Review: Continual monitoring to
measure effectiveness
and respond to
change; the Long-term
Financial Plan, Asset
Management Strategy
and Plans are reviewed
and updated annually
to cover a minimum
10-year forecast.

The Workforce
Management Strategy
is reviewed and
updated every four
years along with the
Delivery Program

Attachment 1 - Draft City of Ryde Community Strategic Plan - Public Exhibition
April 2025
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DELIVERY PROGRAM OPERATIONAL PLAN ANNUAL REPORT (AR)
(DP) (OP)

Describes the elected
Council’'s commitment
to deliver against

the CSP over its four
year term

Describes what can
be delivered using
available resources
Aligns with strategic
directions and
outcomes of the CSP

-

Identifies annual
projects and
activities to deliver
DP outcomes
Includes Council’s
annual budget
and Statement

of Revenue Policy

Report to the
community on the
work undertaken by
Council to deliver on
the commitments of
the DP through that
year's OP

Contains a copy

of the audited
financial statements

ATTACHMENT 1

STATE OF OUR

CITY REPORT

+ Prepared by
each outgoing
Council for the
incoming Council

+ Reports to the
community on the
implementation
of the CSP

Duration: Four years

Review:

Annual
review with
six-monthly
reporting

Duration: 12 months

Review:

One plan
each year for
the four years
of the council
term, in line
with DP

Duration: 12 months

Review:

Annually

Duration: Four-yearly

Review:

In line with
election
cycle,
generally
every four
years

A detailed overview of the framework is provided on the Office of Local Government website

at www.olg.nsw.gov.au

Community
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The Journey
to Ryde 2035
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The Journey

to Ryde 2035

How our Community
Strategic Plan was Developed

Guided by our Community Engagement Strategy, we regularly engage and consult with
the community about many different projects and draw on their insights to shape our plans
and priorities.

The Ryde 2035 Community Strategic Plan was developed following the election of the new

City of Ryde Council in 2024. To understand our community’s needs and aspirations for the
future, we used a range of digital, print and face-to-face communications to raise awareness and
gather feedback.

To understand community priorities, identify quality of life indicators, gain insights into the
community’s overall level of satisfaction with Council and explore their support for our vision
statement — The place to be for lifestyle and opportunity at your doorstep — we held a wide range
of engagement activities including pop-up events and workshops, phone and online surveys.

To reach traditionally harder to access groups, we undertook tailored engagement activities

with everyone from school and university students and held inclusive consultation with special
needs groups.

More than 1,688 residents, visitors, workers, service providers, elected representatives at all levels
of government, local businesses and community groups responded with hundreds of future-
shaping insights.

The State of the City Report 2024, a report on the progress of the City of Ryde’s previous
Community Strategic Plan and the achievement of its goals over the Council term 2021-2024, also
provided important insights.

All consultation findings and feedback were instrumental in understanding our community’s
priorities and how they view their quality of life. They informed the objectives of the

Ryde 2035 Community Strategic Plan, which were assessed against regional, state, federal and
global priorities, and guided the development of a draft plan which we shared with the community.

16  City of Ryde
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Highlights

What Did Our Community Say?
They told us they love:

- Our great location and proximity to shops and the Sydney CBD

« Our green and open spaces including our parklands and natural environment
- The variety and quality of services available in our City

- The opportunity to provide input into the future of our City

« The range of public transport options available

. Their quality of life, with 95% saying life ‘ ‘
was ‘good’ to ‘excellent’.

But some things need work:

- Better management of long-term growth ‘ ‘
and development

. Traffic management and road safety VWM%

« Better public transport connections .

- Providing infrastructure and services W/@& q/l’ldi r}‘t@}&/@
for growth. .

opet il

Pyde needs mose is vilal 99

supposl, lhe growring
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o Hew W (A)e/
(W)l Yow?

SEPTEMBER
2024

‘Have
Independent Your Say’
online online

survey campaign Independent

magazine

OCTOBER :
2 02 4 Councillor

Signage
at Council
facilities

Macquarie
University
pop-up I

Granny Smith

Festival
pop-up Rates
notices
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Prior to August 2024, we welcomed community feedback on key plans and strategies including
our Social Plan and Creativity Strategy, Economic Development Strategy, Night-time Economy
Strategy and Integrated Open Space Plan as well as the State Government’s proposed
Transport Oriented Development rezoning of our Macquarie Park Innovation District. In addition,
we conduct regular customer satisfaction surveys. This valuable community feedback has also
informed the development of this Community Strategic Plan.

NOVEMBER

DECEMBER
2024

JANUARY
2025

Social pEolns

e Have FEBRUARY

Your Say’
Gif SL) | 2025

Consultation
in a Box Councillor

(Disability Workshop
Community)
ends

Public
exhibition
begins
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The Journey

to Ryde 2035

Who Does Council Engage with
to Deliver for Our Community?

In delivering the community aspirations in this plan, Council engages with:

Residents

« Ratepayers

« Businesses, business groups and workers
Community organisations, interest and support groups
Councillors and staff

+ Council's working groups

« Developers, including community housing providers
Media
Neighbouring councils

« Schools, education providers and students

. State and Federal government agencies

« State and Federal members of parliament

Various groups such as children, young people, seniors, People with Disability, LBGTIQA+
communities, emerging cultural groups, Aboriginal and Torres Strait Islander communities

- Visitors and tourism groups
Volunteers.

While the above represents a snapshot of our communities and stakeholders, further sub-groups
may be identified as part of planning for specific initiatives.

20  City of Ryde
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Alignment with Federal
and State Priorities

To ensure that government policies at Federal and State levels translate into tangible, community-
based outcomes, the City of Ryde aligns with Federal and State Government priorities through
planning frameworks, funding agreements, regulatory compliance and collaborative partnerships.

These include:

- Strategic and legislative alignment: while Council operates under the Local Government Act
1993 (NSW) we also comply with state and federal laws.

- The Integrated Planning and Reporting (IP&R) Framework, which ensures local strategies and
plans support state and federal goals. See page 10 for more information.

»  Government funding and grants: We depend on state and federal funding to deliver projects
and services.

To address state and federal priorities on a regional scale, we participate in the Northern Sydney
Regional Organisation of Councils (NSROCs) and formal partnerships with the State Government
to tackle shared economic, social and environmental challenges.

We align with government housing, infrastructure and economic growth goals by implementing
Local Environmental Plans and Development Control Plans.

We work with state and federal agencies during emergencies to implement bushfire, flood, and
disaster resilience strategies.

To help achieve state and federal sustainability targets we participate in the NSW Net Zero Plan
and Federal Renewable Energy Targets and work to meet urban tree canopy coverage targets.

We support state and federal social and economic development through workforce and skills
programs, provide affordable housing and homelessness support in collaboration with state
housing agencies and offer community health and wellbeing initiatives.

“Community Strategic Plan_- 21
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The City of Ryde
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Dur Glery

The History of the City of Ryde

The traditional owners of the area were the Wattamattagal clan of the
Darug nation. They lived for generations as fisher-hunter-gatherers

in a rich environment of river flats, mangrove swamps and creeks.
Evidence of their presence is found in rock carvings and
middens along the river.

January A new name, Ryde,
1792 was emerging for the
district, derived from the
seaside town of Ryde
on the Isle of Wight.

The first land grants
for European settlers
were made in the
modern-day area of
Melrose Park.

1804

The Field of Mars
Common, a large area
of public land across the
northern part of what
- is now the LGA, was
Early set aside for local

1800s inhabitants.

The area is known £ S 1868
by various names = / Maria Ann ‘Granny’
including Eastern 1 Smith showed locals
Farms and / an apple seedling on
Kissing Point. -, : her farm. This is the
L earliest reference to what
would later become
the Granny
Smith Apple.

24 City of Ryde
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1935

Ryde Bridge ] 1
opened on i - 1949
7 December ] 4 The Municipality of
1935. e Eastwood merged with
£N ;s Ryde as part of Sydney-
wide municipal
amalgamations.

1894

The residents of
the north-west third
seceded, creating the
Municipality of Marsfield,
which was later re-named
the Municipality
of Eastwood.

Serving on
Council from 1974-
2008, in 1980 Edna
May Wilde was the
first woman elected

Mayor of Ryde
Council.

ATTACHMENT 1

1953

At the triennial
election held in
December, Beatrice
Beryl Sutton became
the first woman
elected to Ryde

A decision was
made to build a
university at North Ryde.
Subsequent rezoning of
surrounding land resulted
in the development of
the industrial area now
known as Macquarie
Park.

The main northern
railway line opened.
Associated land
subdivisions eventually
created Meadowbank,
West Ryde
and Eastwood.

1880s

The Common
was subdivided
into acreages for use
as poultry farms,
market gardens
and orchards.

1870

The municipal
district of Ryde was
officially proclaimed,
with the first
elections taking
place in 1871.

1992

Marking the
bicentenary of the
first land grants,
Ryde gained
City status.

The Council of the City
of Ryde continues to provide
services to residents as it has done
since incorporation. Our City continues
to be attractive to a highly diverse
population — from families who have lived
in the area for generations to recently
arrived immigrants — drawn by the
lifestyle, education and employment
opportunities. We are a City that
has adapted to changing times
and proven our resilience.

Community Strategic Plan
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Our Guiding Principles

Our Vision Our Values

City of Ryde: the place to be for lifestyle At City of Ryde we value:

and opportunity at your doorstep
Health and Safety
We take personal responsibility for our
own health, wellbeing and safety, as well
as the health, wellbeing and safety of our
colleagues and customers

Excellence
We do the best we can for our customers and
embrace innovation in the way we work

Accountability
We are honest, transparent and act in the best
interest of Council and the community

Our Mission Respect

We listen, seek to understand, and celebrate
the diversity of the people within our
organisation and the community

To deliver the community’s vision within
a culture of innovation, resilience and
an exceptional customer experience

Teamwork
We work within both our own teams and other
teams to successfully achieve Council’s goals

26 City of Ryde
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Our Strategic Outcomes

Following extensive community and stakeholder input we analysed the information and insights
gathered against demographic forecasts, government plans and our guiding principles.

We developed seven strategic outcomes to capture our community’s aspirations for the
City of Ryde over the next 10 years, supported by measurable actions to monitor our progress.

Council’s Four-Year Delivery Program and One-Year Operational Plan detail the activities we will
undertake as we work towards the delivery of these outcomes.

A Principled Approach

Our strategic outcomes are underpinned by the principles of social justice, resilient cities and good
governance. Ryde 2035 is guided by the NSW Social Justice Strategy principles of:

« Access — fairness in the distribution of resources
« Equity — fair access to economic resources and services

Participation — opportunities for genuine community participation and consultation
on decisions

+ Recognition and promotion of rights.
To ensure the City of Ryde is resilient, we:

« Promote effective leadership, inclusive decision-making, empowered stakeholders
and integrated planning

Aim to ensure that our community has what it needs to survive and thrive

« Strive to nurture and protect the human and natural systems that provide critical services
and support the flow of goods, services and knowledge.

Effective delivery of Ryde 2035's seven strategic outcomes is underpinned by good governance.

This includes accountability, transparent, balanced decision-making processes, opportunities for
whole-of-community input into decisions, and effective stewardship of resources.

28  City of Ryde
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Our Vibrant
and Liveable City

Our Active
and Healthy City

Our Natural and
Sustainable City

Our Smart

and Innovative City

Our Connected
and Accessible City

Our Diverse
and Inclusive City

Our Open
and Progressive City

Cork and Fork Markets 2024
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City of Ryde

in Profile

About the City of Ryde

Our Local Government Area (LGA),
Neighbours and Wards

The City of Ryde is located in Sydney’s north-western suburbs, 12 kilometres from the
Sydney CBD.

Set in scenic surrounds between the Parramatta and Lane Cover Rivers, we are connected to
other parts of metropolitan Sydney via major road systems, rail, metro, bus and ferry services and
bounded by neighbouring councils.

The City of Ryde neighbours Hornsby Shire and the Ku-ring-gai council area in the north,
Willoughby City, the Lane Cove River and the Hunters Hill Municipality in the east and Parramatta
City in the west. Our city includes 16 suburbs; Chatswood West (part), Denistone, Denistone
East, Denistone West, East Ryde, Eastwood (part), Gladesville (part), Macquarie Park, Marsfield,
Meadowbank, Melrose Park (part), North Ryde, Putney, Ryde, Tennyson Peint and West Ryde.

The City of Ryde is divided into three wards (East, Central and West) with four Councillors elected
to represent each ward and a popularly elected Mayor.
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City of Ryde
in Profile

Suburb colours correspond to suburb image borders right
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Our Suburbs and Landmarks
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Who We Are

129123 138,720 170,465

Residents in 2021 in 2024 in 2035

P00 Q@[ I0MKI0 @ SORNOION
B1% Female 49% oz 50%
49% woic oversess language at home
19% 0-17 years E% 5% Need assistance

with core activities
68% 13-66 years

13% 67+ years

37 Median age @ 67% Tertiary educated”

Longevity

mw 0.5% Abariginal and/or

Torres Strait Islander

= O =8 &» QO

331 Residents reached the age of 9B or older

How We Live I I

49,040 2.5 persons 56% 42%

Households Average household size  Owned  Rent

[@ B Libraries /D—T_?\%GP @@@

A Tain stations
7 45% 41% 14%

Flat or Separate Semi-detached,
| 3 Metro stations apartment house townhouse

oog
ooo
oog
oog
oog
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oog
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oog

Source: ABS Census 2021 unless otherwise stated “Based on residents 15 years and over
*REMPLAN forecast extracted Nov 2024
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How We Work
Home to A o C O
14,361 91,764 % 71,000 QWW

Local businesses Local jobs People working in the area
who live outside of the City

Top industry sectors for total wages, salaries and employment:

7 = 5

Wholesale Professional, scientific Health care and

trade and technical services social assistance
$1.473 billion, $1.434 billion, $1.188 billion,
12,021 jobs 11,500 jobs 13,783 jobs

A Powerhouse Economy Economic Centres

concentrated around:

6 Gross Regional Product (GRP) | |nnovation District (MPID)

covering Macquarie Park
City of Ryde LGA’s Gross and North Ryde,

/ Regulation Product (GRP) Eastwood, West Ryde —
I is estimated to be Meadowbank, Top Ryde,
I $18.06 billion 2023) | Gladesville

Macquarie Park Innovation Night-Time Economy

District (MPID) is a nationally .
significant economic 820 businesses
hub contributing 11,000"‘ Jobs
$13.6 billion $1.6 billion
to the NSW Economy. Revenue

A Prosperous Area

38.29% @ %

of households earned

an income of more 65,563 73.41%
ﬂ u E than $3,000 Employed of resident workers have
per week in 2021 residents a tertiary qualification

Community Strategic Plan 37

Attachment 1 - Draft City of Ryde Community Strategic Plan - Public Exhibition
April 2025



Attachments for Council Reports Page 38

ITEM 4 (continued) ATTACHMENT 1

How We Play
@, (3P
¥ @?Q&‘s 827,000!112 of paths and cycleways (approx.)

205 Hectares of natural

2 Swimming facilities:

% areas distributed over M\M/Mm-ljé Ryde Aquatic Leisure Centre
71 Parks and reserves  \ A NA[@0

Putney Beach

{0 PED

98 Playgrounds 56 Sportsfields 37 Bushland reserves
Over 657,169 visits to our five libraries 662,500 RALC visits
Average weekly

[ 935,523 Library loans ‘
|| 39,733 Attendees at /H participants in swimming

——— ~ 7 programs: 2,993

1,708 in-person and online
f_&iip 8,161 Councill

library programs and events
halls and community
1,508,917 Participants in organised sports using our active open space areas

[ 1

27 Halls and facilities

16,209 Attendees at Children
Storytime and baby Rhymetime facilities bookings

Participants B4 Clubs and Volunteer

in Organised L_T] associations hours to restore

Sports using N\ utilise open @ and manage
@ active open / spaces, AR bushlands

space areas: ] sportsgrounds & ~® ~ (Bushcare):

1,508,917 and parks 3,417

Over 120

community groups Oﬁ&
and faith-based \_O./
organisations (|

38 Council organised festivals, events
\ and creative programs, with approximately

| 160,000 attendees annually

| /
="

Diverse in-person and online

51,439 programs and events for different
Shop Ryder demographic groups to develop
Passenger trips | ©ur community and improve their

social welling in partnerships with 300

Volunteers:

12.7%
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service providers representing
Culturally and Linguistically
Diverse (CALD) communities

Avrtists registered
with Council and

207 local artists
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Our

Community
Told Us

Strategic Risks
and Opportunities

The City of Ryde is strategically located in Sydney’s geographic centre. It is a gateway between
regional NSW and metropolitan Sydney, with access to the M2 and NorthConnex alongside heavy
freight and an extensive public transport network that includes rail, metro, ferries and buses.

The City is home to a globally competitive innovation district — the Macquarie Park Innovation
District — and highly productive industries with multi-billion-dollar gross revenue. Multinational
businesses benefit from proximity to a diverse pipeline of talent through Macquarie University,
two TAFE NSW campuses and the Institute of Applied Technology — Digital, supported by
professionals and other highly skilled workers drawn by the area’s business ecosystem.

Attracted by the lifestyle, opportunities and proximity to abundant parks, natural areas and open
spaces, our population is projected to increase by 36.56 percent by 2041. The overall composition
of our community is also expected to shift, with an increase in the retirement-age population and
growth in the working-age population.

Supporting our growing population will require housing, transport, schools, healthcare, services,
leisure and recreational opportunities, commercial centres and local workplaces, and green and
open spaces. A summary of our risks, community insights and opportunities follows.

Population growth overwhelms quality planning outcomes

Our community said: We need to prioritise managing development and long-term planning to
ensure our City provides choice and variety in the type of homes available to accommodate
different household types, including affordable, student and social housing, while balancing
development with green spaces. This needs to be supported by better infrastructure, more
services, social opportunities and improved mobility.

Opportunity: Providing a diverse and affordable housing mix that is supported
by appropriate infrastructure

By collaborating with stakeholders across government and private industry we can ensure a well-

designed mix of housing types. Supported by appropriate infrastructure and open spaces, our City
will continue to accommodate our community at all the stages of their lives.
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Working with developers and advocating to government will ensure that we are able to retain
the City of Ryde’s unique character through the provision of a mix of housing types, architectural
styles, neighbourhoods with unique identities and streetscapes. We will continue our advocacy
to ensure that the community benefits from new developments in the form of new infrastructure,
community facilities and public spaces that offset and support increased population.

These will help create social capital — the sense of wellbeing and connection that comes building
local relationships — and make the City of Ryde a desirable place to live, work and play.

Allowing unrestrained development to make the area
unattractive to large employers

Our community said: They want Council to have greater input into the types and location of
residential housing to ensure our commercial centres remain vibrant, sought-after destinations for
businesses large and small.

Opportunity: Nurturing innovation, prosperity and wellbeing at all levels of our community

To some extent, the City of Ryde is a victim of its own success: as such a desirable area to live,
we face the challenge of maintaining our commercial centres against efforts to convert them
to residential zoning. Maintaining the current standard of liveability and lifestyle offered by

our City requires protecting our commercial centres, like Macquarie Park, to provide attractive
local workplaces.

So that we can continue to continue to build on our strategic strengths, a platform for business

to grow and innovation to prosper is essential. This includes creating a flourishing night-time
economy, underpinned by diverse communities, appropriately located development and
infrastructure and a thriving economic landscape that encourages ideas to flourish and businesses
to grow.

Investing in the advanced technology sector has the potential to transform the City of Ryde
community by creating new and diverse job opportunities. It alse has the potential to spur
innovation and creativity, and to attract the best and brightest minds to live, work, play and stay in
our City. We have an opportunity to create an inviting destination for both local and international
investment that capitalises on our highly educated population, strong corporate presence and
strategic location. We will continue to support employment through education and creating policy
settings that support sustainable housing growth.

We can also address our community’s concerns about the lack of flexible and affordable office,
incubator and innovation spaces. We are advocating for protection of innovation spaces and
encouraging the State Government to amend planning regulations to accommodate mixed
industrial and residential development to support local start-up growth.
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Inadequate infrastructure and services to support our
growing population and changing demographics and ensure
our society is inclusive and welcoming to all people

Our community said: They love the variety of services and facilities provided by the City of Ryde,
but are concerned that as the population grows these will be under pressure from growing and
changing demand. They want more entertainment and events, including festivals, night markets,
farmers markets and community sports. Improving facilities and offering free, inclusive events to
bring people together are also priorities.

Opportunity: Supporting our community’s changing needs while ensuring our community has
the infrastructure it needs to grow and prosper

The increasing and changing population will influence planning for schools, organised sports,
youth services and services for seniors and the disabled to ensure reasonable access for
people at all stages of their lives. To meet the changing needs of our community, protecting and
revitalising the places, facilities and services that people use is vital.

Engaging with our community so that we understand their changing needs and priorities for the
future will help ensure that our City remains a sought-after destination to live, work and play.
Advocacy with the State Government will help establish policy settings to ensure supporting
infrastructure is funded and delivered ahead of population growth while protecting our City’s
character and enhancing its future prosperity, unigueness and liveability.
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Our community is not adequately prepared to cope with
compounding factors associated with climate change

Our community said: They want to see more sustainability initiatives such as increased numbers
of charging stations for electric vehicles, less pollution, greater canopy coverage to provide shade
on hot days and well maintained active and public transport connections to reduce car use.

Challenge: Building resilience in our community while addressing sustainability concerns

Over the coming decade, natural hazards such as heatwaves, increased overnight temperatures
and unseasonally hot days during the year, as well as the frequency of extreme rainfall events
and high intensity storms are expected to accelerate as the climate changes. Adapting to life

in a changing climate will also need to consider wider social and economic shocks, especially
for vulnerable people. By building resilience in partnership with our community we will ensure
our neighbourhoods are prepared for changes to weather patterns, while also ensuring our
infrastructure and urban areas are able to cope with more frequent extreme weather, bushfires,
erosion and flooding.

The rapidly increasing pace of electric vehicle (EV) adoption is creating new expectations on the
provision of recharging infrastructure and we are working with the State Government and industry
to advocate for policy supporting installation of charging infrastructure in private developments as
well as additional public charging access.

Community Strategic Plan 43

Attachment 1 - Draft City of Ryde Community Strategic Plan - Public Exhibition
April 2025



Attachments for Council Reports Page 44

ITEM 4 (continued) ATTACHMENT 1

To reduce waste and pollution and support the growth of a circular economy where waste
products are recycled, investing in futureprocfed waste services such as heavy duty waste
collection vehicles, space for bulky waste storage and technology for resource recovery is
needed. Encouraging new developments to innovate will also help them prepare for food organics
recovery ahead of planned food organics mandates.

Across the City, a significant amount of canopy cover is being lost each year due to insensitive
urban design and community ambivalence about trees. Continuing to prioritise cooling our City for
our residents will see the delivery of our annual street tree masterplan and partnering with groups
to undertake canopy planting activities. We will also continue to engage with residents prior to
planting new trees to address any concerns about street trees damaging pavements and causing
trip hazards and safety issues.

Losing our identity in the midst of rapid change

Our community said: They would like to create a unifying identity that is vibrant and inclusive, and
adds to our City’s rich heritage while welcoming new arrivals.

Challenge: Valuing and enriching our cultural heritage for present and future generations

With almost half of the City of Ryde’s population born overseas, and people from over 130 different
countries calling our City home, ensuring everyone feels welcome and valued for their contribution
to the community is vital. We already host some of Sydney’s biggest cultural events, and have

an opportunity to revitalise places, events, facilities and services to meet the changing needs

of our community.

Increasing our multicultural vibrancy includes the establishment of a thriving night-time economy,
finding new ways to showcase local destinations and landmarks and supporting the creation of
new approaches to dining and engaging. Finding new ways of communicating with our broad
community will ensure their diverse needs are met and new stories are added to enrich our
cultural heritage.

With increasing high-density living, incidences of social isolation are also increasing. Combatting
these requires the introduction of new programs and activities to support residents to better
connect with their neighbours and the broader community.
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Our community has also told us that they value public artworks and support for creativity in our
City. Providing a diverse range of programs that strengthen artistic knowledge, connection to
community and individual/group creative story telling will add to our City’s vibrancy and sense of
community wellbeing.

To further strengthen our growing and changing community, improving and supporting inclusive
events that cater to the diverse needs and interest of the Ryde community will reinforce
connection and a sense of belonging for all.

Losing our City’s liveability due to growing traffic,
congestion and parking issues resulting from
our growing population

Our community said: They would like a greater focus on traffic management as well as safety
and safe and better connected active and public transport options.

Challenge: Increasing the liveability and amenity of our City

Improving public transportation services and creating a more connected network, with better
options for getting around, is urgently needed. A strong focus on traffic management and road
safety to ease congestion and ensure safer travel for all is also vital. Enhancing public transport is
a key priority to support growing demand and provide reliable, accessible options for residents.

Advocating for improvements to the public transport network so people are happy to leave their
cars at home when they head out to work, shop or play will increase liveability, reduce pollution
and enhance sustainability outcomes. We are continuing to advocate for the completion of
‘missing links’ in the transport network to enhance employment cpportunities and to provide
accessible and affordable transport choice for people travelling to and within our City.

Providing adequate infrastructure to support population growth, from street lighting and
stormwater management to maintaining footpaths and amenities, kerb, guttering and roads, will
improve safety and connectivity between our centres, and provide alternative transport options for
people as they move about our City.
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As existing open space falls under pressure from
development, providing sufficient space for our community’s
diverse and changing needs is an ongoing challenge

Our community said: They told us how much they value our high-quality open spaces, from
parklands and sportsfields to our biodiverse natural environments. The community seeks diverse
recreational facilities in parks and open spaces, with a strong emphasis on protecting and
growing natural areas. Well-maintained spaces that offer a variety of activities while safeguarding
biodiversity, preserving ecosystems and ensuring these natural environments are protected for
future generations are vital.

Challenge: Ensuring sufficient open space for our growing community

Access to open space is central to community health and wellbeing. The increasing number of
people moving into the City of Ryde, predominantly in higher density developments with reduced
private open space, will increase the need for different types of open space.

Urban plazas and other compact open spaces can provide relief from the built environment in
higher density contexts. We are investing in place design to increase the quality of open space,
including elements such as lighting, water features, increased planting, seating, shade trees

and accessible pathways that allow open spaces to be used by a wider range of people, for a
broader range of activities. This will also help ensure our open spaces are more desirable for use
throughout the day and into the evening.

Continuing to seek opportunities to grow our network of diverse open spaces and natural areas
across the City will allow us to add to local parks through acquiring adjacent property, while
advocating to the State Government will support protection of existing green spaces.

While walking, hiking and jogging remain the most popular recreation activities, time-poor
residents are increasingly favouring more flexible, non-organised forms of physical activity, and
pursuing new adventure sports. They are also developing new tastes, with culturally diverse
communities preferring spaces for informal sports and indoor sports. Ensuring our open space
and recreation network meets community expectations by providing diverse recreational facilities
in parks, including playgrounds, running tracks, sports fields and fitness equipment requires
ongoing attention and the ability to pivot to accommodate new sports like pickleball. Protecting
open spaces, providing access to waterways, linking parklands and ensuring parks are close to
residential areas for easy access to leisure activities are also essential to the future liveability of
our City.
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Our

Community
Told Us

Where do We
Want to Be in 2035?

By 2035, we aim to go beyond making City of Ryde an even better place to live, work and
play: we want it to be a place where everyone feels like they belong. Achieving this requires
a holistic approach that balances urban development, community needs, sustainability and
economic growth.

An even better place to live

We want to ensure that people from all walks of life can find a place to call home in our City. We
will do this by prioritising affordable and diverse housing options and expanding green spaces and
recreational areas that not only promote health and wellbeing but also enhance our City’s natural
character. We will invest in smart infrastructure, better waste management and water conservation
and in our urban forest to build a more resilient future. We will ensure public safety through
enhanced lighting of public spaces, and provide access to health and wellbeing services that meet
the needs of our diverse community, further strengthening the sense of community wellbeing and
security that makes a place feel like home.

An even better place to work

We want to promote economic development and create employment opportunities. We will do
this by supporting local businesses and attracting new industries, especially in the technology,
healthcare and education sectors. We will support and expand innovation hubs and co-

working spaces and support our diverse neighbourhood and city centres to foster a culture of
entrepreneurship and creativity. We will advocate for better public transport links and improve
cycling paths and pedestrian infrastructure to help reduce traffic congestion, improve accessibility
and enhance connectivity across our City. And we will encourage education and skill development
by supporting collaboration between our schools, TAFEs and Macquarie University to create
graduates who meet emerging job market demands.
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An even better place to play

We want to build a sense of wellbeing among our community by further strengthening its quality
of life. We will do this by developing more community centres and cultural venues to foster

the arts, creativity and social interaction. We will maintain a calendar of vibrant and engaging
community events, markets and cultural festivals to enhance our City’s appeal to both residents
and visitors. We will continue to invest in biodiverse natural spaces, parks, playgrounds, sporting
and exercise facilities and their amenities, to encourage people to discover more of what our City
has to offer, broaden their social networks and enhance their sense of wellbeing. We will create
lively public spaces and streetscapes with seating, street art and outdoor dining options to build
opportunities for informal interaction, encourage people to leave the car at home and help combat
social isolation among those who live alone.

A place to belong

Underpinning all these initiatives is a commitment to our community. Encouraging community
participation in decision-making will ensure that our City’s development reflects its needs and
aspirations. Promoting social inclusion and celebrating cultural diversity will enrich our community
fabric, enhance resilience and boost wellbeing, making Ryde not just a place to live, work and play,
but a place to belong.
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How to Read
this Document

What is Strategic Outcome 1:

Important to
Our Community?

— What is Important to Our Community?
What you told us about your
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strategic outcome
+ This is achieved through:

~— How will we get there?

+ An overview of key objectives and priority activities. and actions that contribute to and deliver the
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ATTACHMENT 1

- Delivery: Council ensures that an extensive range of activities, services, programs and projects are
delivered in the most efficent and effective manner.

- Partnership: Council develops and builds strategic partnerships with Federal, State and Local governments,
government agencies, industry, business groups, community organisations, and a range of other
stakeholders whose work will contribute to delivering strategic outcomes and long-term objectives.

— Advocacy: When not in direct control or partnership, Council gives voice to the needs and aspirations of the
communuty through strong advocacy with Federal, State and Local governments, government agencies,
and industry to bring about the best possible outcomes for the community.

— How wiill
we know when
we have arrived?

Progress will be reported
in the ‘State of the City
Report’ at the end of each
Council term.

Annual progress will be
reported in the Annual
Report at the end of each
financial year.

Regular quarterly monitoring
and reporting is provided

to both the Council and

the community at the end

of each quarter.

Other resources that
indicate progress.
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ITEM 4 (continued) ATTACHMENT 1

Our Strategic

Outcomes

Overview

4. Our Vibrant and Liveable City

ive of diy
as, multicultural ex

healthy li yles. The re many opportuniti
paces, at community events and in emerging sports and leisure activities.
clean and inviting spa
helping everyone to feel part of the Ryde community.

3. Our Natural and Sustainable City

The City of Ryde’s open spaces and natural areas provide breathing space and
room to move for a community increasingly living in high density. An emphasis on
sustainable design, green building materials, the circular economy and nature-
based solutions helps manage the challenges of a changing climate, encourages
energy and resource savings and waste solutions and provides opportunities to
bring our multigenerational community on the transition journey.
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ITEM 4 (continued) ATTACHMENT 1

4. Our Smart and Innovative City

Established and emerging businesses of all sizes flourish in an environment of
innovation, investment and economic growth, supported by well-maintained,
quality public domain and infrastructure. Our commercial centres are vibrant,
sought-after d ns for b =sses and for the community that is drawn to the
products and services they offer.

5. Our Connected and Accessible City

Underpinned by universal design principles and climate-responsive planning, the

-0 City of Ryde offers easy, safe, accessible and convenient connections for people
E] to get to work, visit friends or shops, or use local facilities and services. Walking,
cycling and public transport routes are easy to use, enhance social connectivity and
o O embrace technological innovation to support integrated, multimodal trips.

6. Our Diverse and Inclusive City

The City of Ryde is home to a thriving, diverse, welcoming multicultural community.
The City includes diverse places for people to come together to build greater
understanding and respect, enhance social connections and equity and embrace
new opportunities for growth. This rich and dynamic social tapestry provides an
enduring legacy for future generations.

7. Our Open and Progressive City

An organisation that works
and rati undert
rdship and ement of publ
y meet the n C nts to the future
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ITEM 4 (continued) ATTACHMENT 1

1. Our Vibrant and Liveable City

The City of Ryde is a welcoming, well-planned collective of diverse and

vibrant precincts that support innovation, the growth of ideas, multicultural
expression and sustainable population growth. The sense of identity and place
that characterises our distinctive neighbourhoods is elevated through diverse,
well-designed and maintained public spaces and features. These support health,
wellbeing and growth and provide connected, sought-after destinations for both
daytime and night-time activities.

By 2035, we aim to go beyond making City of Ryde an even better place to live, work and play: we
want it to be a place where everyone feels like they belong. This outcome helps achieve that goal
by supporting the development of diverse, vibrant precincts designed with our community’s social,
physical, emotional and economic wellbeing in mind.

58 City of Ryde

Attachment 1 - Draft City of Ryde Community Strategic Plan - Public Exhibition
April 2025




Attachments for Council Reports Page 59

ITEM 4 (continued) ATTACHMENT 1

Community

Attachment 1 - Draft City of Ryde Community Strategic Plan - Public Exhibition
April 2025



Attachments for Council Reports Page 60

ITEM 4 (continued) ATTACHMENT 1

VN XN N

N =y

Strategic Outcome 1:
Our Vibrant and Liveable City

What is Important to Our Community?

Sustained population and housing growth over the coming decade will put pressure on preserving
our local character and heritage, and sustaining Ryde’s natural and urban environment. Managing
development to ensure diversity of built form and retention of character, and planning for
long-term liveability, is @ major priority for our community.

While urban renewal can bring local streets, footpaths, parks and centres to life — and offer
greater choice in the types of housing available, places to meet and socialise as well as better
transport connections — our community has expressed its concerns about the pace and style of
development underway. Community members are concerned about supporting infrastructure
lagging behind development and congested roads and parking issues, a lack of affordable
housing for key workers and insufficient diversity to accommodate people at different stages of
their lives. Residents want a more strategic approach to high-rise development, a mix of densities
and better active and public transport connections between neighbourhoods.

And with prolonged heat periods predicted to increase with global warming, our community has
called for more green, open spaces and increased urban tree canopy cover to reduce urban heat
island effects. They seek the protection and enhancement of natural areas, parks, sports grounds
and shady street trees while green space within and around new residential buildings and variety
in the surrounding streetscapes and local centres is also important. Diversity in built form is also a
priority as it creates opportunities for community members to engage with one another and builds
overall vibrancy and liveability.

Our community also wants to protect and maintain Ryde’'s character and heritage, while building

a vibrant day and night-time economy that supports a range of activities, from dining to festivals,
creative enterprises, music and other events. This requires us to continue to advocate across
government for investment in infrastructure that matches the needs of the growing population and
builds vibrant, liveable neighbourhoods for our diverse, multi-generational communities.
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ITEM 4 (continued) ATTACHMENT 1

Key Objectives and Priorities

How will we get there?

How will we know when we have arrived?

Description Council’s Key sources Progress
role and Indicators to target
Protecting the local amenity of neighbourhoods + Deliver + Community Engagement Maintain
and ensuring they are well maintained, regulated, | Partner via ‘Have Your Say’ or improve
accessible, vibrant and safe . outcomes/results
. Advocate * Community
Satisfaction Surveys
+ Responsiveness to
Customer Requests
Creating active places and spaces in town and + Deliver » Community Engagement Maintain
neighbourhood centres and well-connected open | Partner via ‘Have Your Say' or improve
spaces that encourage actn:fe !nfestylefs., diverse . Advocate - Community outcomes/results
cultural expression and social interaction across ) .
i Satisfaction Surveys
all demographics
Taking a collaborative, long-term approach to + Deliver + Community Engagement Maintain
building thriving communities to improve social, . Partner via ‘Have Your Say’ or improve
economic and physical wellbein . outcomes/results
phy 9 . Advocate *+ Community
Satisfaction Surveys
Actively advocating to Government to ensure + Advocate + Community Engagement Maintain
planned developments are appropriate and add via ‘Have Your Say’ or improve
value to their local neighbourhood, are supported outcomes/results
by adequate infrastructure and contribute to the
character and liveability of their inmediate area
Engaging with our community on long-term plans - Deliver + Community Maintain
and providing more forums for community inputin | patner Satisfaction Surveys or improve
decision-making processes outcomes/results
Planning and designing our City to uphold and + Deliver + Community Engagement Maintain
protect its unique character and encourage . Partner via ‘Have Your Say’ or improve
sustainable development, while also deliverin . outcomes/results
o P I ; g . Advocate *+ Community
diversity and housing choice, including more ] .
X ) ) Satisfaction Surveys
affordable and social housing options
Ensuring the City of Ryde applies best practice + Deliver + Alignment to State and Maintain
planning and sustainable urban development . Partner Local Government Policies  or improve

and Strategies

outcomes/results
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ITEM 4 (continued) ATTACHMENT 1

2. Our Active and Healthy City

The City of Ryde is an active and healthy community, with diverse recreational
spaces and opportunities for people of all ages, abilities and backgrounds to
embrace healthy lifestyles. There are many opportunities for social connection in
public spaces, at community events and in emerging sports and leisure activities.
Lifelong participation and learning opportunities are readily accessible, while safe,
clean and inviting spaces support a variety of both day and night-time activities,
helping everyone to feel part of the Ryde community.

By 2035, we aim to go beyond making City of Ryde an even better place to live, work and play: we
want it to be a place where everyone feels like they belong. This outcome helps achieve that goal
by ensuring we offer diverse recreational spaces and opportunities for people of all ages, abilities
and backgrounds to embrace healthy lifestyles, engage in lifelong learning and feel safe exploring
our vibrant City at any time of the day.
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ITEM 4 (continued) ATTACHMENT 1

Strategic Outcome 2:
Our Active and Healthy City

What is Important to Our Community?

The City of Ryde is a welcoming community where many cultures peacefully co-exist as they
actively participate in community life and in the workforce. Through an extensive range of
recreational facilities and sports amenities, and easy access to specialised health and support
services provided through government, not-for-profit, charity and volunteer organisations our City
is characterised by a healthy social fabric.

Qur City’s green spaces and parks and the range of services, programs and recreational facilities
available to them are loved by our community. Our inclusive approach is acknowledged to support
economic, social and physical wellbeing across our community, and delivers services to members
of the community with particular needs relating to their stage of life or circumstances.

Our community wants to ensure that in the midst of so much development, there is sufficient open
space within walking distance so they can spend time outside and socialise with others, both
formally and informally. With changing household compaosition, ensuring diverse opportunities

for recreation, learning and remaining active and connected are available and inviting to all
generations and cultures is vital to our City's liveability.

As the City grows and changes, we need to plan to meet increased demand on the facilities

and services that support the entire community, including a specific focus on spaces for both
informal and organised sports and opportunities to participate and engage with others in lifelong
learning and development opportunities. We also need to be prepared to pivot to respond to
changing expectations and respond with well-thought, targeted services that exceed community
expectations and enhance wellbeing and belonging.
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Key Objectives and Priorities

How will we get there?

How will we know when we have arrived?

Description Council’s Key sources Progress
role and Indicators to target
Providing opportunities and choice for recreation « Deliver + Community Engagement Maintain
and active learning and living . Partner via ‘Have Your Say’ or improve
. Community outcomes/results
Satisfaction Surveys
Planning for expanded sport, recreation, leisure + Deliver + Community Engagement Maintain
and library facilities to provide a range of . Partner via ‘Have Your Say’ or improve
choices for our community to achieve active and . outcomes/results
healthy lifestyles Y + Advocate * Community
Satisfaction Surveys
+ Adopted Council Strategies
and Plans
Improving, maintaining and promoting our public « Deliver + Community Engagement Maintain
spaces, parks, community venues, libraries, « Partner via ‘Have Your Say’ or improve
sporting facilities and clubs and ensuring they are . Community outcomes/results
easy to access and safe, support active transport . .
. . . " Satisfaction Surveys
and walkability and provide diverse opportunities )
for our culturally diverse community to meet, play, - Responsiveness
learn and connect to Customer Requests
Ensuring open spaces are designed to encourage - Deliver + Community Engagement Maintain
physical activity, interaction and connection . Partner via ‘Have Your Say’ or improve
with nature . outcomes/results
- Advocate * Community
Satisfaction Surveys
+ Adopted Council Strategies
and Plans
Strengthening community life, connectedness « Deliver + Community Engagement Maintain
and wellbeing . Partner via ‘Have Your Say’ or improve
. outcomes/results
- Advocate - Community
Satisfaction Surveys
+ Adopted Council Strategies
and Plans
Actively connecting with the community to + Deliver + Community Engagement Maintain
improve awareness of the range of activities . Partner via ‘Have Your Say’ or improve
ar_1d services that are avallab.le, espeualllythose . Community outcomes/results
with a mental health, wellbeing and social ) .
. Satisfaction Surveys
connection focus
Engaging with our community on long-term plans + Deliver + Community Engagement Maintain
and providing opportunities for community input . Partner via ‘Have Your Say’ or improve
in decision-making processes | outcomes/results
ap . Advocate * Community

Satisfaction Surveys

Adopted Council Strategies
and Plans
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ITEM 4 (continued) ATTACHMENT 1

How will we get there? How will we know when we have arrived?
Description Council’s Key sources Progress

role and indicators to target
Continuing to build and enhance services to + Deliver + Community Engagement Maintain
ensure inclusion and accessibility to support . Partner via ‘Have Your Say’ or improve
residents at different stages of their lives « Community outcomes/results

Satisfaction Surveys

Responsiveness
to Customer Requests

Working with our partners to encourage healthy, - Partner Community Engagement Maintain
active lifestyles and developing new ways of . Advocate via ‘Have Your Say’ or improve
building social connections and social equity outcomes/results

Community
Satisfaction Surveys

.

Adopted Council Strategies
and Plans
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3. Our Natural
and Sustainable City

The City of Ryde’s open spaces and natural areas provide breathing space

and room to move for a community increasingly living in high density.

An emphasis on sustainable design, green building materials, the circular
economy and nature-based solutions helps manage the challenges of a
changing climate, encourages energy and resource savings and waste solutions
and provides opportunities to bring our multigenerational community on the
transition journey.

By 2035, we aim to go beyond making City of Ryde an even better place to live, work and play: we
want it to be a place where everyone feels like they belong. This outcome helps achieve that goal
by balancing urban development with green space, sustainable design, the circular economy and
nature-based solutions, providing an antidote for the stresses of modern life and improving our
community’s mental and physical health.
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Strategic Outcome 3:
Our Natural and Sustainable City

What is Important to Our Community?

Over the next decade, the changing climate and forecast population growth will increase pressure
on the City of Ryde’s natural and urban environment. Our community consistently emphasises the
natural environment, green open spaces and parks as the thing they love the most about Ryde.
They want Council to show leadership in environmentally sensitive and sustainable behaviours
behaviour and initiatives and to ensure that development prioritises sustainable outcomes. They
also want more active engagement on long-term plans and for more opportunities to be provided
for community input in decision-making processes.

Our priority over the next 10 years is protecting and increasing natural areas and parklands where
possible to compensate for our City’s growing development footprint and increasing population.
Encouraging considered urban renewal that enhances natural assets, supports sustainable living
and builds resilience is a priority. Increased shading through growing our urban forest and green
spaces, integrating new development with transport and enhancing connections to encourage
walkability and liveability are also key priorities for our City’s future.
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ITEM 4 (continued) ATTACHMENT 1

Key Objectives and Priorities

How will we get there?

How will we know when we have arrived?

Description Council’s Key sources Progress
role and indicators to target
Reducing our environmental footprint and + Deliver + Community Engagement Maintain
protecting our natural and built environments . Partner via ‘Have Your Say’ or improve
. outcomes/results
. Advocate * Community
Satisfaction Surveys
+ Adopted Council Strategies
and Plans
Being active environment leaders in all that we do - Deliver » Community Engagement Maintain
by leading ecologically sustainable development | pauner via ‘Have Your Say’ or improve
and optimising resource use in our operations . outcomes/results
P g P . Advocate -+ Community
Satisfaction Surveys
+ Adopted Council Strategies
and Plans
Using planning controls to encourage - Deliver « Community Engagement Maintain
developments that use less water and energy . Partner via ‘Have Your Say’ or improve
and maximise recycling outcomes/results
+ Advocate
Innovating our waste and recycling services + Deliver + Community Engagement Maintain
to support the circular economy . Partner via ‘Have Your Say’ or improve
. Advocate ¢ Adopted Council Strategies outcomes/results
and Plans
+ Responsiveness to
Customer Requests
Engaging with our community on long-term plans - Deliver + Community Engagement Maintain
and providing opportunities for community input | paitner via ‘Have Your Say’ or improve
in decision-making processes outcomes/results
+ Advocate
Reducing our impact on our natural systems and  « Deliver + Community Engagement Maintain
strengthening the health of our natural corridors . Partner via ‘Have Your Say’ or improve
. outcomes/results
. Advocate * Community
Satisfaction Surveys
+ Adopted Council Strategies
and Plans
Continuing investment in evidence-based + Deliver + Community Engagement Maintain
actions that protect and enhance our natural . Partner via ‘Have Your Say’ or improve
areas, including our bushlands, waterways . outcomes/results
N Y . Advocate * Community
and ecosystems ] .
Satisfaction Surveys
Collaborating with volunteers, businesses and - Deliver + Community Engagement Maintain
the community to care for and enhance our . Partner via ‘Have Your Say’ or improve

natural areas

outcomes/results
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ITEM 4 (continued)

How will we get there?

ATTACHMENT 1

How will we know when we have arrived?

Description Council’s Key sources Progress
role and indicators to target
Managing infrastructure to reduce risk + Deliver + Community Engagement Maintain
and impacts . Partner via ‘Have Your Say’ orimprove
« Community outcomes/results
Satisfaction Surveys
« Responsiveness to
Customer Requests
Building the City’s resilience to natural hazards « Deliver « Community Engagement Maintain
and working to reduce long-term and immediate | pariner via ‘Have Your Say’ or improve
climate-related risks and impacts . Advocate -+ Adopted Council Strategies outcomes/results
and Plans
Using sustainable materials and approaches - Deliver - Community Engagement Maintain
where possible to upgrade and manage . Partner via ‘Hawve Your Say’ or improve

stormwater, drainage and seawall infrastructure
to reduce risks to the environment and the
community and adapt to a changing climate

Community
Satisfaction Surveys

outcomes/results
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ITEM 4 (continued) ATTACHMENT 1

4. Our Smart
and Innovative City

Established and emerging businesses of all sizes flourish in an environment

of innovation, investment and economic growth, supported by well-maintained,
quality public domain and infrastructure. Our commercial centres are vibrant,
sought-after destinations for businesses and for the community that is drawn
to the products and services they offer.

By 2035, we aim to go beyond making City of Ryde an even better place to live, work and play: we
want it to be a place where everyone feels like they belong. This outcome helps achieve that goal
by encouraging economic growth, creativity and entrepreneurship, supported by well-maintained,
quality public domain that invites people to explore new areas and businesses and enhances the
liveability of our City.
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ITEM 4 (continued) ATTACHMENT 1

Strategic Outcome 4:
Our Smart and Innovative City

What is Important to Our Community?

The City of Ryde is the second largest commercial employment zone in Sydney, producing an
economic output similar to Hobart and Darwin combined. It is a diverse area, both in terms of the
people and the residential and commercial mix and is a major employer for residents outside our
City. Our City’s resident workforce is highly educated, with an above-average proportion of female
workers. The City of Ryde was home to 14,361 businesses at the end of June 2023.

The Macquarie Park Innovation District (MPID) is a nationally significant economic hub, contributing
$13.6 billion to the NSW economy. Industrial areas throughout the south of the LGA, in Gladesville

and West Ryde, provide critical anchor points for productivity, employment and a diverse economy
and contribute towards the NSW Government's broader vision of 30-minute cities — where people
can get from their homes to their workplaces within 30 minutes on public transport, seven days

a week.

The MPID’s strengths include its diverse innovation ecosystem, proximity to key population areas,
access to a pipeline of talent via Macquarie University, and the presence of two TAFE campuses
and the Institute of Applied Technology — Digital in the broader LGA.

As an economic powerhouse within Australia’s knowledge economy, the MPID hosts leading
organisations in high value-adding sectors, including financial services, professional, scientific
and technical services, property services, information media, telecommunications and health.

Its industrial profile encompasses higher education, research, innovation and emerging industries,
which are expected to generate continuous, high levels of R&D activity and make an important
contribution to the continued growth of NSW and Australian productivity and economic output.
The presence of a diverse, deep technology sector and innovation activity is a key driver

of success.

Multinational and emerging organisations across high-growth sectors are located alongside world-
class research and knowledge institutions. Our City is also home to more than 12,000 businesses
that provide employment and essential and vital services. The community wants more support for
local businesses, an emphasis on renewing places to attract investment, an established night-time
economy, and more shops, cafes, restaurants and options for leisure activities in Macquarie Park.
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Our ambition is for our City’s economy to flourish and prosper in a well-designed and planned
environment that encourages investment, local jobs and business opportunities. We will continue
our rolling program of town centre and commercial area revitalisation to attract businesses and an
increased diversity of shops, cafes and restaurants. We will support the creation of a flourishing
night-time economy, underpinned by diverse communities, appropriately located development and
infrastructure and a thriving economic landscape that encourages ideas to flourish and businesses
to grow.

Key Objectives and Priorities

How will we get there? How will we know when we have arrived?
Description Council’s Key sources Progress
role and indicators to target
Enabling business opportunity and investment « Deliver + Community Engagement Maintain
. Partner via ‘Have Your Say’ or improve

. mes/r I
Australian Bureau outcomes/results

+ Advocate *
of Statistics
« Adopted Council Strategies
and Plans
Enabling business benefit from a prosperous + Deliver + Community Engagement Maintain

local economy Partner via ‘Have Your Say' or improve

outcomes/results

Australian Bureau

+ Advocate *
of Statistics
+ Adopted Council Strategies

and Plans
Using urban design controls and continued + Deliver + Adopted Council Strategies Maintain
collaboration to manage Ryde’s growth and . Partner and Plans or improve
attract a diversity of business opportunities outcomes/results
and jobs + Advocate
Strengthening town and neighbourhood centres, - Deliver + Community Engagement Maintain

building the night-time economy, and promoting
and supporting small businesses

Partner via ‘Have Your Say’ or improve
outcomes/results

.

Community
Satisfaction Surveys

Advocate

Australian Bureau

of Statistics

Adopted Council Strategies
and Plans

.

Strengthening business networks

.

Deliver » Community Engagement Maintain

Partner via ‘Have Your Say' or improve
outcomes/results

-

Advocate + Adopted Council Strategies
and Plans

Deliver Community Engagement Maintain

Partner via ‘Have Your Say’ or improve
outcomes/results

Strengthening business partnerships to shape
business growth, investment and development.

.

. Advocate -+ Adopted Council Strategies
and Plans
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ITEM 4 (continued)

How will we get there?

ATTACHMENT 1

How will we know when we have arrived?

Description Council’s Key sources Progress
role and indicators to target
Implementing our Economic Development Planto « Deliver + Adopted Council Strategies Maintain
support existing businesses and guide business . Partner and Plans or improve
growth, investment and development outcomes/results
« Advocate
Working with partners to develop and promote - Deliver « Community Engagement Maintain
Ryde's business brand and credentials and . Partner via ‘Have Your Say’ or improve
provide flacmues, services and support to . Advocate - Community outcomes/results
local businesses . .
Satisfaction Surveys
« Adopted Council Strategies
and Plans
Supporting the growth of innovation in our « Deliver « Community Engagement Maintain
commercial centres . Partner via ‘Hawve Your Say’ orimprove
. Advocate - Adopted Council Strategies outcomes/results
and Plans
Advocacy to retain Macquarie Park as a major « Partner + Community Engagement Maintain
commercial centre and innovation district . Advocate via ‘Have Your Say’ orimprove
« Adopted Council Strategies outcomes/results
and Plans
Advocacy for protection of innovation spaces - Partner - Community Engagement Maintain
and support for mixed industrial and residential . Advocate via ‘Have Your Say’ or improve

development to support local start-up growth

Adopted Council Strategies
and Plans

outcomes/results
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The City of Ryde Is strategically located in Sydney’s geographic centre, with its proximity to the
CBD and transport connections forming key strengths. However, our community has told us that
traffic management, road safety and public transport are significant concerns, with congestion and
parking issues reducing liveability.

With forecast population growth and future housing development, our community is calling for
new transport connections and infrastructure in advance of housing development — connections
that link people to their local centres, around their neighbourhoods and to work. These must be
designed for accessibility and inclusivity, and be networked, efficient and safe.

Our aim is to better connect our community with existing transport options and journey planning
tools and improve accessibility to our suburbs, centres, open spaces and places. Relieving traffic
and congestion on roads, reducing car use and making public transport more accessible, and
increasing walkability and other active transport connections to destinations across the city are
key priorities.

With transport primarily planned and funded by the NSW Government, and Council focused on
local streets and centres, we will continue to advocate on behalf of the community for improved
transport solutions while also enhancing and renewing existing infrastructure assets like roads

and pathways.
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Key Objectives and Priorities

How will we get there? How will we know when we have arrived?
Improving transport connectivity to and within + Deliver + Community Engagement Maintain
our City . Partner via ‘Have Your Say’ or improve

i outcomes/results
. Advocate *+ Community

Satisfaction Surveys

Adopted Council Strategies
and Plans

Responsiveness to
Customer Requests

Continuing to invest in the expansion and
maintenance of pedestrian, cyclist and public
transport infrastructure across our City

.

Deliver Community Engagement Maintain
Partner via ‘Have Your Say’ or improve
outcomes/results

.

. Advocate *+ Community
Satisfaction Surveys
+ Adopted Council Strategies
and Plans
Continuing to champion improved transport links - Deliver » Community Engagement Maintain

between key destinations both to and within Partner via ‘Have Your Say’ or improve

our City . Advocate * Community outcomes/results
Satisfaction Surveys
+ Adopted Council Strategies
and Plans
Advocating for sustainable transport options + Advocate .+ Community Engagement Maintain

as an alternative to private car travel via ‘Have Your Say’ or improve
outcomes/results

Adopted Council Strategies
and Plans

.
.

Assisting in advocacy, strategic planning and
securing investment for infrastructure that is
critical to improving connectivity across our City

Partner Community Engagement Maintain

Advocate via ‘Have Your Say’ or improve
outcomes/results

.

.

Adopted Council Strategies
and Plans

Engaging with our community on long-term
plans and providing greater opportunities for
community input in decision-making processes

Deliver Community Engagement Maintain
Partner via ‘Have Your Say’ or improve
outcomes/results

. Advocate * Adopted Council Strategies
and Plans
Making our City’s local road network safer for all « Deliver + Community Engagement Maintain

road users Partner via ‘Have Your Say’ or improve

outcomes/results

Community
Satisfaction Surveys

Responsiveness to
Customer Requests

Continuing to invest in local area traffic
management infrastructure and initiatives to
improve safety and preserve amenity within local
roads servicing the city

.

Deliver + Community Engagement Maintain

Partner via ‘Have Your Say’ or improve
outcomes/results

.

+ Community
Satisfaction Surveys

Advocate

.

.

Adopted Council Strategies
and Plans
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ITEM 4 (continued)

Continuing to implement community programs
targeted at behavioural change to reduce
accidents and trauma on our roads

Deliver
Partner
Advocate

Community Engagement
via ‘Have Your Say’

ATTACHMENT 1

Maintain
or improve
outcomes/results

Embracing innovation in transport systems and
management to enhance user travel experience
across our City

Partner
Advocate

Community Engagement
via ‘Have Your Say’
Community

Satisfaction Surveys
Alignment to State and
Local Government Policies
and Strategies

Maintain
orimprove
outcomes/results

Reviewing and implementing solutions that aid
travel for various road users

Deliver
Partner
Advocate

Community Engagement
via ‘Have Your Say’

Maintain
or improve
outcomes/results
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6. Our Diverse
and Inclusive City

The City of Ryde is home to a thriving, diverse, welcoming multicultural
community. The City includes diverse places for people to come together to build
greater understanding and respect, enhance social connections and equity and
embrace new opportunities for growth. This rich and dynamic social tapestry
provides an enduring legacy for future generations.

By 2035, we aim to go beyond making City of Ryde an even better place to live, work and play: we
want it to be a place where everyone feels like they belong. This outcome helps achieve that goal
by promoting social inclusion, celebrating cultural diversity, and by providing places and activities
to bring people together to find their sense of place in our growing and changing community.
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Strategic Outcome 6:
Our Diverse and Inclusive City

What is Important to Our Community?

Our City is a friendly, supportive community with a rich history and diverse background. As it
grows, we need to bring people together, strengthen social connections and harmony through
diverse spaces. Our community already comes together at a range of events and activities on offer
each year, nurtures its creativity through our public art program and celebrates the heritage of the
Wallumedegal people, who have lived in the area for thousands of years.

Our community has told us they want our local history and heritage to be protected and promoted,
to preserve the stories of tomorrow and to create a unifying identity. They want to see more places
for groups to come together, attend a variety of events, interact and engage in lifelong learning.

Reducing social isolation as an increasing proportion of residents live in high density buildings is
vital. A combination of social networks, community groups and partnerships will help residents and
businesses to participate in creative, diverse, voluntary and philanthropic activities that connect
neighbourhoods and improve the quality of life for people of all ages, abilities, health and cultures.
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Key Objectives and Priorities

Engaging a connected community with people
feeling a sense of belonging

Deliver + Community Engagement Maintain
Partner via ‘Have Your Say’ or improve
outcomes/results

+ Community
Satisfaction Surveys

+ Adopted Council Strategies

and Plans
Working with stakeholders, partners and the « Partner » Community Engagement Maintain
community to support harmony, promote social . Advocate via ‘Have Your Say’ or improve
inclusion and create a unifying identity + Community outcomes/results

Satisfaction Surveys

Adopted Councll Strategies
and Plans

.

Inviting external agencies to deliver programs
and events that meet community needs and
enhance belonging

Partner Community Engagement Maintain

Advocate via ‘Have Your Say’ or improve
outcomes/results

Adopted Council Strategies
and Plans

Providing services and facilities that support all « Deliver Community Engagement Maintain
members of the community Partner via ‘Have Your Say’ or improve
outcomes/results

Community
Satisfaction Surveys

Advocate

.

Responsiveness to
Customer Requests

Creating a distinct local identity built on our City's  « Deliver Community Engagement Maintain
character and rich cultural heritage Partner via ‘Have Your Say’ or improve
outcomes/results

. Advocate -+ Community
Satisfaction Surveys
» Adopted Council Strategies
and Plans
Enhancing our events program to provide + Deliver + Community Engagement Maintain

opportunities to celebrate diversity and heritage
and promote inclusion

« Partner via ‘Have Your Say’ or improve
outcomes/results

Community
Satisfaction Surveys

Advocate

.

Adopted Council Strategies
and Plans

Collaborating with community groups, businesses « Deliver Community Engagement Maintain
and other stakeholders to ensure our eventsand | parner via ‘Have Your Say’ or improve
activities remain relevant outcomes/results

Community
Satisfaction Surveys

Advocate

.

Adopted Council Strategies
and Plans
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Providing accessible community facilities with + Deliver + Community Engagement Maintain
easy access to diverse cultural spaces, places . Partner via ‘Have Your Say’ or improve
and opportunities . outcomes/results
pp . Advocate * Community
Satisfaction Surveys
« Adopted Council Strategies
and Plans
Planning for and enhancing cultural and « Deliver « Community Engagement Maintain
community facilities to meet the needs . Partner via ‘Have Your Say’ or improve
of a growing community . Advocate * Adopted Council Strategies outcomes/results
and Plans
Advocating for an inclusive approach that - Partner - Community Engagement Maintain

engages and empowers our whole community
and acts as a catalyst for wellbeing

Advocate  Vvia ‘Have Your Say’ orimprove
outcomes/results

Adopted Council Strategies
and Plans

90 City of Ryde

Attachment 1 - Draft City of Ryde Community Strategic Plan - Public Exhibition
April 2025



Attachments for Council Reports Page 91

ITEM 4 (continued) ATTACHMENT 1

Attachment 1 - Draft City of Ryde Community Strategic Plan - Public Exhibition
April 2025




Attachments for Council Reports Page 92

ITEM 4 (continued) ATTACHMENT 1

7. Our Open
and Progressive City

An organisation that works closely with the community, understand its needs
and aspirations and undertakes strong advocacy on the issues that matter to
our residents. Vision, stewardship and careful management of public resources
ensures they meet the needs of residents both now and into the future.

By 2035, we aim to go beyond making City of Ryde an even better place to live, work and play:
we want it to be a place where everyone feels like they belong. This outcome helps achieve that
goal by encouraging community participation in decision-making to ensure our City’'s development
reflects their needs and aspirations, advocating on the issues that matter and stewarding public
resources for the long-term good of our City.
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Strategic Outcome 7:
Our Open and Progressive City

What is Important to Our Community?

The City of Ryde’s responsibilities extend well beyond traditional ideas of ‘roads, rates and
rubbish’. It has a legislative responsibility for many functions and activities that are important to
the local community, which are managed through departments within the Council organisation.
Guided by stakeholders, including residents and their elected representatives, Council is a
dynamic, responsive leader and advocate for our community.

At times constrained by State Government legislation and regulation, the City of Ryde endeavours
to make wise policy decisions on behalf of its community and advocates for change when
legislation is not in the best interest of our community, on development matters and on emerging
social challenges.

Responsible for the prudent management of public resources on behalf of residents and
ratepayers and optimising their use for long-term community benefit, the Council organisation
provides services to support the community across diverse areas, including economic
development, protection of the environment and sustainability, events, planning and providing
spaces for the community to gather.

Our community has told us they are mostly satisfied with Council’s overall perfoarmance, with
customer service, parks, kerb and gutter maintenance and financial management significant
drivers of satisfaction. While some residents are happy about the opportunities they have to
provide input into the future of our City, others would like better communication about long-
term plans and more opportunities for community input in decision-making processes. We are
identifying new ways to engage with our diverse community to ensure their voices are heard.

While some of the major decisions in respect of planning approvals are out of Council’s direct
control, the City of Ryde is committed to an active and comprehensive community engagement
and consultation process for major decisions that impact the community. The community wants
Council to advocate on its behalf, especially on issues relating to increased development. This will
be a major focus and priority of the Council over the next three years.
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Key Objectives and Priorities

How will we get there? How will we know when we have arrived?
Description Council’s Key sources Progress
role and indicators to target
Achieving the best outcomes for the City of Ryde .« Deliver + Community Maintain
and its people through advocacy on key issues . Partner Satisfaction Surveys or improve
. Advocate -+ Adopted Council Strategies outcomes/results
and Plans
+ Responsiveness to
Customer Requests
In building our City's future with its stakeholders  « Partner » Community Engagement Maintain

and community leaders we will be strongly
advocating on behalf of our community,
especially on development matters and emerging
social challenges

Advocate via ‘Have Your Say’ or improve
outcomes/results

.

.

Adopted Council Strategies
and Plans

-

Alignment to State and
Local Government Policies
and Strategies

Maintaining strong relationships with « Partner + Alignment to State and Maintain

State government agencies, business and . Advocate Local Government Policies  or improve

key stakeholders in planning and shaping the and Strategies. outcomes/results
City's future

Actively engaging with our community « Deliver » Community Engagement Maintain

on key issues Partner via ‘Have Your Say’ or improve

outcomes/results

.

.
.

Community
Satisfaction Surveys

Advocate

Adopted Council Strategies
and Plans

Responsiveness to
Customer Requests

Focusing on how we collaborate and
communicate with our community to ensure
residents and ratepayers are well informed on all
issues, including our progress

.

Deliver Community Engagement Maintain

Partner via ‘Have Your Say’ or improve
outcomes/results

.

Community
Satisfaction Surveys

Adopted Council Strategies
and Plans

Responsiveness to
Customer Requests

Using technology to support community
engagement and program delivery

Deliver » Community Engagement Maintain
Partner via ‘Have Your Say’ or improve
outcomes/results

.

Community
Satisfaction Surveys

Adopted Council Strategies
and Plans

Responsiveness to
Customer Requests
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How will we get there? How will we know when we have arrived?
Description Council’'s Key sources Progress
role and indicators to target
Running an organisation that is financially + Deliver + Community Engagement Maintain
sustainable, transparent, responsibly led via ‘Have Your Say’ orimprove

and governed outcomes/results

Adopted Council Strategies
and Plans

Capture of and
Responsiveness to
Councillor Requests

Providing responsible civic leadership focused on « Deliver Community Engagement Maintain
delivering the best outcomes for the City of Ryde Partner via ‘Have Your Say’ or improve

and its community, supported by transparent, outcomes/results
accountable decision-making and comprehensive
governance and accountability frameworks

Community
Satisfaction Surveys

« Advocate

Capture of and

Responsiveness to

Councillor Requests

Continually improving the things our residents « Deliver Community Engagement Maintain

care about and driving efficiencies in our service . Partner via ‘Have Your Say’ orimprove
delivery to deliver “value for money’ outcomes/results

Community
Satisfaction Surveys

Advocate

Adopted Council Strategies
and Plans

Responsiveness to
Customer Requests

Continuing to generate operational surpluses - Deliver Community Engagement Maintain
to maintain our services, facilities and Partner via ‘Have Your Say’ or improve
infrastructure at the required standard outcomes/results

Community
Satisfaction Surveys

Advocate

Adopted Council Strategies
and Plans

Responsiveness to

Customer Requests

Deliver Community Engagement Maintain

Partner via ‘Have Your Say’ orimprove
Community outcomes/results

Satisfaction Surveys

Continually improving Council’s performance
in the delivery of our services, facilities and
infrastructure to our community

.

Advocate

Adopted Council Strategies
and Plans

Responsiveness to
Customer Requests
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Roles and
Responsibilities
of the Three Levels
of Government
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Levels of

Government

How the Three Levels of
Government Work Together

There are three levels of government in Australia: Local, State and Federal. Each has its own
powers, responsibilities and ways of providing services to the people of Australia.

Federal parliament provides guidance through regulation and legislation about matters of national
interest, including defence, foreign affairs, imports and exports, immigration, social services, postal
and telecommunication services. The Federal Government also collects income tax and GST and
redistributes this to the states and territories to fund services for their citizens.

In New South Wales, the State Government provides guidance through legislation and regulation
in relation to hospitals, schools, transport, utilities, emergency services and crime, and raises
funds through state taxes. It distributes some of these through grant funding to councils to serve
their communities.

The State Government also provides planning direction to local councils, driven by federal
immigration and other relevant policies. For example, in July 2024 the NSW State Government
issued a Statement of Expectations Order that sets new benchmarks for council performance on
development assessment, planning proposals and strategic planning. This measure is intended to
help boost housing supply to combat the nation’s housing shortfall.

Local governments — councils — are guided by the State Government’s Local Government Act 1993
and other ministerial directions, such as the one mentioned above. Councils are the public face

of many State Government policies. They are the tier of government most frequently encountered
by the community, as they provide a wide range of essential services. These include strategic
planning, housing approvals and parks, and providing swimming pools and libraries as well as
waste recycling and disposal, and maintenance of local roads. Funding for these services is raised
through rates and through grant funding from State and Federal Governments.
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Levels of

Government

Council’s Role

The City of Ryde exists to serve its community, with the services we deliver reflecting the
character of our area and the aspirations of the people making up our community. This local focus
sets us apart from other levels of government.

Through both elected representatives and our highly experienced workforce, we provide a

wide range of functions and services. Councillors represent the views and interests of residents,
businesses and ratepayers in the LGA, and facilitate open communication between Council and
the community. Councillors work together to govern their local area and reflect the diversity of
interests of the local communities they serve. The Council organisation ensures that an extensive
range of services is delivered in the most efficient and effective manner.

- Planning for sustainable development
We provide long-term strategic planning as well as town planning, development assessment
and other services. We engage with our community on decisions that may affect them, and
advocate with the state and federal government on issues affecting the growth of our local
areas, suburbs, and centres. We integrate planning proposals with infrastructure delivery
to ensure growth is effectively supported and we ensure that developments comply with
building regulations.

- Supporting community development
We support community development with diverse services, including providing libraries,
sporting and recreational facilities, subsidised community building hire, programs for people
with special needs, a generous community grants program and events and other activities
that bring members of the community together, build social capital and make the City of Ryde
a great place to live, work and play.

- Safeguarding public health
We provide an extensive array of services to protect our community’s health, from providing
waste management services to inspecting food shops, brothels and skin penetration
services to ensure they comply with regulations. We also undertake a pest and feral animal
management program and protect the community from antisocial behaviours and animal
attacks through regular patrols and the enforcement of local laws. In addition we are taking
steps to enhance our community’s resilience in the face of climate change and minimise the
health consequences of extreme weather events.
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+ Providing and maintaining infrastructure
We provide and maintain roads, bridges, roads, gutters, carparks, footpaths and cycleways,
carparks, parks and playgrounds, sportsfields and public art. We also provide stormwater
infrastructure and coastal protection services, such as seawalls along the Parramatta River.

« Protecting the environment
In addition to managing our bushlands, reserves and urban forest, enhancing public amenity
through preventing pollution and restoring degraded environments, and taking steps to
protect our biodiversity, we are leaders in reducing human impact on the environment through
an array of initiatives that reduce consumption and waste.

« Supporting economic development
We work with international, regional and local businesses, of all sizes, to support a thriving
local economy through the development of policies and other levers that support growth.
These include maintaining and updating streetscapes and parking infrastructure and providing
workshops and training opportunities that strengthen networks and businesses’ capacity to
grow. We also advocate to government on issues that affect our local economy, such as public
transport interchanges that support placemaking, and policies that encourage businesses to
call Ryde home.
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- Ensuring an efficient, well-led organisation
Guided by our community's needs and aspirations, we ensure our organisation is sustainably
resourced to ensure optimal allocation of funds and services to deliver the long-term goals
outlined in the Community Strategic Plan (CSP). We advocate for changes in policy and
action at relevant levels of government and industry to bring about the best outcomes for
our community. We develop and implement strategic plans and consult with community
members and other key stakeholders. We build strategic partnerships with Federal and State
Government agencies, the private sector, community organisations and a range of other
stakeholders whose work contributes to CSP outcomes. We also ensure Council acts in
accordance with legislation and regulations at all times.
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Translation
Information

Contact Us
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Translation Information

English

Language Assistance
For a free interpreter, call the Translating and Interpreting Service (TIS) on 131 450.

Arabic dygalll baslunall

131450 dyl Ll (TIS) dsgaially &yl domyill dosin Jusil 1 gisd o3 pies Blaiwsl

Armenian

Lequlwt wewlgnipinib
rwngliwuyh wudbwp dwnwinipiwt Awdwp quiqwbwnpbp
ruwpgiwunRiwl dwnwinipjwl (TIS) AknwunuwAwdwnht' 131 450:

Chinese (Simplified)

ESEEE
MEREOZIRS, BT TIS EFMOFRS, BiF 131450,

Farsi (Persian)
W) Sas
o)l 4 (TIS) Lalad dozyi g i dazyi Wl b (HED Lalad e s S sl
Hindi 3.5 Lwlai 131450
w191 Haeh wgraar

¥:3[ek e & g, siaTe wa gfdar ar (Translating and Interpreting Service)
(TIS) @t 131 450 TR hid hel

Italian

Assistenza linguistica
Per un interprete gratuito, chiamare il Servizio di Traduzione e Interpretariato (TIS)
al numero 131 450.

Korean
o] x|
22 Ed MUH|AE SHA|EH SHA MH|A (TIS)0 1314502 2 M3561HM 2.
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Contact Us

Website
www.ryde.nsw.gov.au

Telephone

Call (+61 2) 9952 8222
between 8.00am and 5.30pm,
Monday to Friday

Post

Write to us at:

City of Ryde

Locked Bag 2069
North Ryde NSW 1670

Email
Send us an email at
cityofryde@ryde.nsw.gov.au

Mayor and Councillors
Contact details for the Mayor and Councillors are available on www.ryde.nsw.gov.au
or by contacting the Customer Service Centre on (+61 2) 9952 8222.

In Person
You can visit our Customer Service Centre located at 1 Pope Street, Ryde, NSW 2112
or any of our five libraries www.ryde.nsw.gov.au/Library/Visit-Us.

Accessibility Assistance

Please contact the National Relay Service (NRS) on 1800 555 660 and select the
appropriate option.

Acknowledgements
The City of Ryde would like to acknowledge the community and all staff who
contributed to the completion of this report.

Published June 2025
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Acknowledgement

of Country

Acknowledgement of Country

City of Ryde would like to acknowledge the Traditional Custodians of this land, the
Wattamattagal (or Wallumedegal) clan of the Darug nation. City of Ryde would also like to
pay respect to the Elders, past, present and emerging and extend that respect to all other
Aboriginal and Torres Strait Islander peoples.

Artist Biography

Jakeob Watson, a seasoned artist, mentor and devoted father of seven, hails from Maitland,
New South Wales. A proud descendant of the Gomeroi Nation, he boasts a 13-year journey as
an exhibiting artist, marked by significant achievements. His artistic expression is a captivating
fusion of his Indigenous heritage, seamlessly intertwined with the dynamic cultures of hip-hop
and graffiti. Jakeob’s creative prowess extends across diverse mediums, from custom sneakers
and canvases to awe-inspiring murals. Beyond his studio, he shares his passion by conducting
art workshops catering to both adults and children, and contributing to the enrichment of
artistic communities.

Artwork Story

The artwork was designed for City of Ryde’s Innovate Reconciliation Action plan and symbolises
City of Ryde and its connections to communities and Country and the efforts to continuously grow
and connect the area surrounding them. The main circles and connecting lines symbolise the
different communities residing in the Ryde Council area and the roads and journeys connecting
them. Then surrounding is many different representations of Country and native flora and fauna
showing the many diverse cultures and life that are connected and cared for by City of Ryde with
a special mention to the Black Snapper to represent the totem of the Traditional Owners.
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A Message From Our Mayor

City of Ryde’s key plans, policies, strategies, programs, projects,
initiatives and events make up an ambitious agenda for this new
Council term.

Community input and advice is invaluable as we plot the course
ahead for the benefit of everyone who calls this vibrant, diverse,
and harmonious place home.

Put simply, we can't do it without you.

During 2024, we sought and welcomed community feedback on
some key plans and strategies including our Integrated Open Space
Plan, the future use of the Denistone Sports Club site, our Economic
Development Strategy and Night-Time Economy Strategy and the
State Government’s proposed Transport Oriented Development
rezoning of our Macquarie Park Innovation District.

There will be more important decisions to be made in the years
ahead and the actions we take will be guided in no small way
by our Community Engagement Strategy.

I look forward to partnering with you on this exciting journey.

Trenton Brown
City of Ryde Mayor
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Chief

Executive
Officer

A Message From Our CEO

Welcome to City of Ryde’s Community Engagement Strategy.

This is an important document explaining the vital role that
our community — residents, ratepayers, businesses, and
other key stakeholders — plays in ‘striking the right balance’
with the development and implementation of Council's major
strategic planning.

Community feedback is essential as we look to make the City of
Ryde ‘the place to be for lifestyle and opportunity at your doorstep’.

The City of Ryde and its diverse, vibrant community are close
partners. Together, we are preparing an exciting, ambitious and
transformative roadmap to the future as outlined by our overarching
Community Strategic Plan.

Council is committed to keeping you informed about its crucial
plans, policies, programs, projects, planning matters, initiatives
and events.

And we are equally committed to creating meaningful engagement
opportunities where we seek and consider your input for all of
these elements.

Please join us in helping to grow City of Ryde’s well-earned
reputation as ‘the place to be for lifestyle and opportunity
at your doorstep’.

Wayne Rylands
City of Ryde
Chief Executive Officer

Community Engagement Strategy 5
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Introduction

About the Community
Engagement Strategy

The City of Ryde Council (Council) recognises that effective community
engagement is vital for successful planning and decision-making.

Underpinning our planning is the vision of the Community Strategic Plan,
that the City of Ryde is ‘The place to be for lifestyle and opportunity at
your doorstep’.

To help deliver this shared vision, Council is committed to engaging
with our community on matters that affect their daily lives, now and into
the future. This includes plans, strategies, policies, programs, projects,
planning matters, events and initiatives that Council delivers in the local
government area.

Where possible and appropriate, Council will create meaningful and
ongoing engagement opportunities whereby community input is sought
and considered as part of the decision-making process to shape the future
of the City of Ryde.

Due to the wide range of Council activities and our diverse communities,
the way we engage can vary.

This Strategy is designed to provide our community with an understanding
of Council's approach to:

- Keeping our community informed

- Creating engagement opportunities to ensure that our communities
have the chance to participate in directions for the City.

6 City of Ryde
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Guiding

Principles

Community
Engagement Principles

Our engagement initiatives are planned,
proactive and fit for purpose

Our community interactions are genuine, respectful,
inclusive and accessible

Our approach is ongoing, creative and acknowledges
existing input/information

Our language is clear, customer friendly and
is translated where possible and appropriate

Our process is transparent, accountable and
regularly reviewed

We provide updates on how views were considered
and/or influenced the outcome

City of Ryde
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How Does Council Undertake
Community Engagement?

Each engagement opportunity is different, varying by target audience and stakeholders,
level of impact and resources required.

Our community engagement approach is based on social justice principles of access, equity,
participation and rights. We realise that sometimes, despite our best efforts, people may not
be happy with the available options or solutions. However, feedback from all points of view is
vital to support objective and well informed decision-making, in producing the best outcomes
for our community.

Our community engagement projects are available through the Have Your Say webpage —
www.ryde.nsw.gov.au/HaveYourSay — allowing our community to participate at a time, or in a
way that suits them best. Each project page hosts feedback opportunities via surveys, forms
and/or interactive mapping. We always provide the opportunity to Have Your Say via email and
post. In addition, our Customer Service team can help those who need extra assistance over the
phone or in person.

Separately, the engagement process for development applications and other land use planning
matters (in line with the Division 2.6 of the Environmental Planning and Assessment Act 1979)
is defined in Council’'s Community Participation Plan — www.ryde.nsw.gov.au/CPP

The Community Participation Plan outlines how and when Council engages with the community
on planning matters and reflects the community participation requirements in planning
legislation, including mandatory consultation timeframes.

10 City of Ryde
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® City of Ryde

Lifestyle and opportunity
at your doorstep
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Q 9952 8222
83

g cityofryde@ ryde.nsw

D] www.ryde.nsw.gov-at
L
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Attachment 2 - Draft City of Ryde Community Engagement Strategy - Public
Exhibition April 2025



Attachments for Council Reports Page 122

ITEM 4 (continued) ATTACHMENT 2

What Does Council Engage
With You About?

We invite community feedback on plans, policies, strategies, programs, projects, planning matters,
initiatives and events that Council delivers, that have a community impact or could generate
community interest in line with the Local Government Act 1993.

The Community Engagement Strategy is an integral part of a suite of interconnected plans
and strategies. Together, these comprise the City of Ryde’s Integrated Planning and Reporting
Framework, as illustrated in Figure A.

The over-arching Community Strategic Plan (CSP) is Council’s highest-level plan outlining our
community’s vision and aspirations for the next 10+ years. While Council is the custodian of the
CSP, it requires partnership with government agencies, the private sector, community groups and
other stakeholders to deliver on the future expressed in the outcomes.

While the CSP sets the strategic direction, Council’s Four-Year Delivery Program details the
principal activities that will be undertaken by Council to perform its functions (including legislative
responsibilities and regulatory functions) and deliver on the priorities of the CSP. It outlines the
activities, strategies, projects and services that Council plans to deliver over the four-year Council
term. This is further broken down in the One-Year Operational Plan, which identifies the activities,
actions and projects Council plans to deliver over each financial year, as well as the funding
allocated to their delivery. At the end of the financial year, Council’'s Annual Report details our
progress implementing the Four-Year Delivery Program and One-Year Operational Plan.

We encourage our community to be involved and provide feedback when we are developing
these over arching plans, strategies and programs as they as they guide funding and delivery
of community priorities. This includes a range of other long-term plans and strategies such as:

+ Integrated Open Space Plan - Masterplans, including for Parks
« Social Plan and Creativity Strategy and town centres
« Disability Inclusion Action Plan + Economic Development Strategy

« Reconciliation Action Plan
+ Integrated Transport Strategy

12 City of Ryde
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IP&R

Framework

The Integrated Planning
and Reporting Framework

Relevant Regional Plans State Plans Joint ¢ isation (JO) St
and Priorities and Strategies of Strategic Regional Priorities
v
Community
Strategic \ 4

Plan

Other Council Delivery

Strategies Program Resourcing
and Plans Strategy
Examples include: Workforce

Management Strate
Disability Inclusion anagemer rategy
Access Plan

Local Strategic Aanagement
Planning Statement L y and Plans

Environmental
Strategies

Operational
Plan

Community
Engagement
Strategy
May include
Community
Participation Plan

Ongoeing monitoring and review ‘

Figure A. Integrated Planning and Reporting (IP&R) Framework
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Who does Council

Engage With?

Where possible:

Council will always aim to
contact individuals and groups
that are directly affected.

Council will at times contact
individuals and groups that
are in close proximity, or that
are indirectly affected.

Where appropriate, we will
contact groups that have
shown interest in a project/
topic and engage with our
working groups.

Council may use a range of methods (refer
to pages 16-17) to reach audiences that don’t
fall in the above categories and may have an
interest in a project/proposal.

When our communities provide feedback
and opt to be kept updated, they are
informed as the initiative progresses, how
feedback has been considered, when the
engagement outcomes are reported to
Council, when a decision has been made
and/or when a project is being implemented.

14 City of Ryde

Our communities:

- Residents

- Ratepayers

- Businesses, business groups and workers

- Community organisations, interest and
support groups

- Councillors and staff

- Council’'s working groups

« Developers, including community
housing providers

- Media

- Neighbouring councils

- Schools, education providers
and students

- State and Federal government agencies

- State and Federal members of parliament

- Various groups such as, children, young
people, seniors, People with Disability,
LBGTIQA+ communities, emerging cultural
groups, Aboriginal and Torres Strait
Islander communities

- Visitors and tourism groups

«  Volunteers

While the above represents a snapshot of our
communities and stakeholders, further sub-
groups may be identified as part of planning
for specific engagement initiatives.
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Who We Are
129,123 138,720 170,465

Residents in 2021 in 2024

PN Q@ |G

in 2035

00 Q@ POMIONON

REMPLAN estimate

19% 0-17 years
Y
68% 18-66 years
13% o7+ years

Longevity

S O =8 & QO

331 Residents reached

B1% Female 49% e 50%
o Born #eds/ Speak another
49% wMale overseas language at home

(% 5% Need assistance

with core activities

@W 0.5% Aboriginal and/or

Torres Strait Islander

37 Median age %’ 67% Tertiary educated”

the age of 98 or older

How We Live

49,040

Households

‘D| 5 Libraries
—
4 Train stations

2.5 persons 56% 42%

Average household size Owned Rent

Cﬁ\ﬁ@ TR[§RE

oo
ooo
aoo
goo
oo
ooo
aoo
goo
aoo

RS o, L) )
45% 41% 14%
Flat or Separate Semi-detached,
| 3 Metro stations apartment house townhouse
Source: ABS Census 2021 unless otherwise stated *Based on residents 15 years and over

*"REMPLAN forecast extracted Nov 2024
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Levels of

Engagement

How Does the Level
of Engagement Vary?

The International Association of Public Participation (IAP2) recognises that the public’s role in
any community engagement program varies. IAP2 is internationally recognised as the peak
organisation for advancing the practice of public participation. It provides the guiding framework
for various levels of government and engagement practitioners in Australia.

The IAP2 Public Participation Spectrum (page 17) illustrates that differing levels of participation are
required depending on the goals, time frames, resources and levels of concern in the decision to
be made. However, and most importantly, the Spectrum sets out the promise being made to the
public at each participation level. Council is a member of IAP2 and committed to achieving the
‘promise’ outlined in the Spectrum.

While Council’'s engagement level often sits in ‘Consult’ we aim to move to ‘Involve” especially
in relation to long term planning.
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IAP2 Public Participation Spectrum

Level of Inform Involve Collaborate
engagement

Description

Promise
to our
community

Provide balanced
and objective
information

to help our
community
understand
issues, problems,
alternatives
(when available),
opportunities
and/or solutions.

Council will keep
stakeholders
informed.

Obtain
community
feedback

on issues,
analysis,
alternatives
and decisions
being
considered
by Council.

Council

will keep
stakeholders
informed,
listen to and
acknowledge
aspirations,
concerns
and issues,
and provide
feedback

on how
stakeholder
input
influenced
the decision.

Work

directly with
communities
throughout
the process
to ensure that
community
aspirations,
concerns and
Issues are
consistently
understood and
considered.

Council

will work
directly with
stakeholders to
ensure that their
aspirations,
concerns

and issues

are directly
reflected in the
alternatives
developed

and provide
feedback

on how
stakeholder
input influenced
the decision.

Figure B: |IAP2 Public Participation Spectrum, adapted by Council

Partner with
communities in
each aspect of the
decision including

the development of
alternatives and the

identification
of a preferred
solution.

Council will look
to stakeholders
for direct advice
and innovation
in formulating

issues, alternatives

and solutions

and incorporate
advice and
recommendations
into Council
decisions to

the maximum
extent possible.

ATTACHMENT 2

Place final
decision
making in
the hands of
communities.

We will
implement
what
stakeholders
decide.

‘Note: within the context of Local Government, the highest level of the Spectrum ‘Empower’ has very limited opportunity for application as
Council is the final decision maker.

Level of Impact

The level of impact is considered when choosing the type of engagement; impact varies due to

factors such as:

- Local, citywide, state and regionally significant projects
- Financial investment from Council
« Lifecycle and stage of project

+  Number of stakeholders involved

- Complexity, scale and nature of plan, project or proposal (including length
of document for review)

« Length of time e.g. strategic plans; four-year vs ten-year
- Other nearby projects and cumulative impact(s)

Community Engagement Strategy 17
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Engagement

Methods

How Does Council Engage
With You?

The table below provides further detail of how Council implements the IAP2 Public Participation.
As the level of engagement increases, the actions of the base level of engagement ‘Inform’ will still
be carried out i.e. to ‘Consult’, we will also ‘Inform’; to ‘Involve’, we will also ‘Consult and Inform’ etc.

Level of Methods that may be used to deliver this Where this type of
engagement level of engagement engagement may be utilised

Inform

Consult

18  City of Ryde

Letters/flyers

Information and project updates
published on Council’s website

On-site signage (signs, posters, banners)
Door knocks (depending on the level

of impact)

eNewsletters

Community magazine

Rates notices

Fact sheets

Media releases

Advertisements

Social media

Legislative reporting

Information published on Council’s
website — Have Your Say webpage
Online Surveys/feedback forms

Phone surveys

Drop-in community information sessions
‘Dotmocracy’

Interviews

Open feedback e.g. emails, letters

Remedial and renewal work such
as road re-sheeting

Traffic and parking measures to comply
with legislative requirements (e.g.
installing signage to reinforce

road rules)

Work being carried out in the interest of
compliance and safety

Providing background information
Presenting engagement outcomes
Major work project updates
Annual report

Implementation of masterplans
Four-Year Delivery Program
One-Year Operational Plan
Plans of Management

Changes to traffic and parking
arrangements on local public roads

Attachment 2 - Draft City of Ryde Community Engagement Strategy - Public
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ATTACHMENT 2

Level of Methods that may be used to deliver this Where this type of
engagement level of engagement engagement may be utilised

Involve

Collaborate

Resident meetings
Interactive mapping

Workshops ([community and specialist
stakeholders)

Council Working Groups

Industry briefings

Programs and services

Advocating on behalf of community

Project specific reference/working group

Figure C: How Council implements engagement

Master planning

Concept designing and upgrades
e.g. parks, playgrounds, carparks
Certain matters related to
community facilities

Changes to services

Projects, programs and services
co-delivered with partners

Ongoing collaboration with State
Government agencies on advocating for
greater outcomes for community
Long-term plans e.g. Community
Strategic Plan

1)
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Timeframes

Engagement Timeframes

We aim to design engagement initiatives to provide the greatest opportunity for input from all
stakeholders. Therefore, it’s important that sufficient time is allowed to distribute information and
to allow our community to make a considered response. This includes consideration of timing
when engagement periods fall over the Christmas and Easter periods as well as holiday periods.

We will exhibit the following documents/plans for a minimum of 28 days, in line with the guidelines
set out by the Office of Local Government:

» Community Strategic Plan

= Four-Year Delivery Program
« One-Year Operational Plan
« Long-term Financial Plan

We will exhibit the following documents for a minimum of 28 days, with submissions being
accepted for a total of 42 days, in line with the Local Government Act 1993:

- Plans of Management

« Code of Meeting Practice

When exhibiting policies and strategies, we will follow best practice and exhibit for a minimum

of 28 days. In some cases, masterplans and other complex or lengthy strategic documents may be
exhibited for up to 42 days.

Note: Timeframes for engagement on development applications and other land use planning
matters are defined in Council’'s Community Participation Plan.

20 City of Ryde
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Opportunities

and
Challenges

Opportunities and Challenges
in Community Engagement

Council acknowledges that stakeholders have differing views which need to be
considered. While it may not be possible to satisfy all points of view, we will create
a safe space for our community to share opinions.

Engagement methods are assessed for each initiative and prioritised depending
on the level of impact. We will always do our best with limited resources when
engaging with our community. This may include working with existing networks
and organisations to reach underrepresented groups such as young people and
people with disability. We will provide the opportunity to subscribe to be kept
informed about project progress and new engagement opportunities.

Advances in digital technology provide new opportunities to connect and engage
with our communities by fostering inclusive participation. We will continue to
explore opportunities to enhance our digital engagement.

Safety is a priority for our community and our staff. If Council is unable to engage
with our community on alternatives to rectify a problem relating to safety, we will
do our best to inform you when something might impact you.

As part of Council’s role in making decisions in the best interests of our
community, from time-to-time we need to make difficult decisions that not all
community members will agree with. However, our commitment to our community
is to provide a consistent and transparent process.

22 City of Ryde
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Due to our diverse community, there may be times when it is not possible

to provide direct information in a community language. Our website has a
‘drop down’ function to easily translate the webpage into our most common
community languages. Assistance is also available via the Translating and
Interpreting Service. Council also has staff trained as Language Aides to assist
with interpretation of some languages other than English.

Council is bound by legislative requirements, objectives, strategies and decisions
made by other levels of government. In some cases, Council may not be the
responsible authority and is unable to change a decision. Where there is
community interest, Council may advocate on our community’s behalf.

‘Engagement fatigue’ may be felt when our communities feel that we are asking
too much, too frequently, or when they don'’t feel their input has been considered.
To minimise these issues, we take a targeted approach, using existing input where
possible and by providing project updates.

We will engage with our community the best way we can within our constraints. Our engagement
process is regularly reviewed. We seek feedback on our engagement activities via periodic
community perceptions research and welcome additional feedback at any time.

Community Engagement Strategy 23
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Communicating

How Can You Engage
with Council?

In person at our Customer Service
Centre located at
1 Pope St, Ryde

Make submissions

+ Provide a written
submission to a Council
meeting on an agenda item

Phone Council on

02 9952 8222 . Provide feedback on
Open Monday to Friday, documents placed on public
8:00am-5:30pm exhibition by Council as
(Second Thursday of each month well as other engagement
hours are 10:00am-5:00pm) opportunities throughout the
year on our Have Your Say
Email webpage at www.ryde.nsw.
cityofryde@ryde.nsw.gov.au gov.au/HaveYourSay
Post Please note petitions submitted
City of Ryde to Council as part of a
Locked Bag 2069 community engagement are
NORTH RYDE NSW 1670 reported, however, are separate
to the community engagement
Provide feedback using results, as this information was
the form on our website not collected by Council.

www.ryde.nsw.gov.au/feedback

= Write to or phone elected
Attend a community engagement members of the Council
drop-in session, information

session, or participate in a survey
or workshop on a specific project

Get social and connect with us
on our social media channels,
including Facebook, LinkedIn
and Instagram. For details of all
channels visit https:/www.ryde.
nsw.gov.au/Contact-Us

24 City of Ryde
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Translation

Accessibility
Privacy

Translation Information

English

Language Assistance
For a free interpreter, call the Translating and Interpreting Service (TIS) on 131 450.

Arabic ) )
dgalll saclunall

131450 @dyll e (T1S) dgaidly dnpaidl dazyall dorin Juail g a2 yias dilaiwsl)

Armenian

LEqulwit wewlgnipintu
Rwpqiwbiyh wudbwp Swnwynpyut Awdwp quaqwiwnbp
Fwnpgiwinipjwu dwnwnupjw (TIS) AbnwhuinuwAwdwphu' 131 450:

Chinese (Simplified)

EEER
MNE|EHEFRS, IBKIT TIS ZiFMOFIRS, BiF 131450,

Farsi (Persian)
Wl Sas
olasd ) (TIS) Lolad dazyi g wiS 4zl Wloas L Kl Lolad e2xie Sy Gln
HraT Haeft ggraan
.37 31T & forg, srgare vd gairf¥an dar (Translating and Interpreting Service)
(TIS) Tt 131 450 U Pid PRI
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Italian

Assistenza linguistica
Per un interprete gratuito, chiamare il Servizio di Traduzione e Interpretariato (TIS)
al numero 131 450.

10] x| 8
D2 S0 MH[AS ABIAID EHO AMH|A (TIS)0] 1314502 2 HBH5HH Q.

Accessibility Assistance

Please contact the National Relay Service (NRS) on 1800 555 660 and select the
appropriate option.

Privacy Note

The City of Ryde values personal privacy. When you make a submission or provide feedback you
may be asked to provide personal information. Personal information collected from you is held and
used by Council under the provisions of the Privacy and Personal Information Protection Act 1998.
The exchange of information between the public and Council, may be accessed by others and
could be made publicly available under the Government Information Public Access Act 2009 (GIPA
Act). Further information is available on our website.
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) )nl"'}@;\

@® City of Ryde
Lifestyle and opportunity
at your doorstep

Customer Service Centre

1 Pope Street,

Ryde NSW 2112
(+612) 9952 8222
www.ryde.nsw.gov.au

Copyright 2025
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RYDE TO 2035 . '5\

COMMUNITY
STRATEGIC PLAN ‘g‘

2035

RYDE TO 2035 | COMMUNITY STRATEGIC PLAN 2035

COMMUNITY ENGAGEMENT METHODOLOGY REPORT
FEBRUARY 2025

® City of Ryde
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CITY OF RYDE | RYDE TO 2035 | COMMUNITY STRATEGIC
PLAM 2035

Community Engagement Methodology Report

Prepared by: City of Ryde | Community Engagement

February 2025 @ City of Ryde

DISCLAIMER

While every reasonable effort has been made to ensure
that this document is correct at the time of printing,

the City of Ryde, its agents and employees,

disclaim any and all liability to any person in respect

of anything or the consequences of anything done or
omitted to be done in reliance or upon the whole or any
part of this document

COPYRIGHT NOTICE

If you wish to reproduce, alter, store or transmit material
appearing in this submission document for any purpose,
requests for formal permission should be directed to the City of
Ryde.
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* Flyer
15
* Poster
16
* Your City News e-newsletter
17-18
* Business News e-newsletter 9
* The Weekly Times (TWT) - Have Your Say 20
listing
21
= Granny Smith Festival 2024
22-23
* Pop-up sessions
24-3
* Social media
32
* Citizenship ceremony flyer 3

« School engagement drawing activity
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ITEM 4 (continued) ATTACHMENT 3

City of Ryde’s Community Strategic Plan (CSP) outlines our vision, aspirations, and
priorities for the City for the next 10 years and provides a high-level roadmap for how
we will get there, together.

This long-term strategy responds to how our community will grow and change,
ensuring the City of Ryde remains a vibrant place to live, work, and play.

We are continuing to build on the existing Ryde 2028 Community Strategic Plan as
we look to the future direction of the City of Ryde through to 2035.

We invited our community’s contribution in refreshing the Plan to ensure that the key
outcome areas from the current CSP reflect the focus for the City of Ryde. The
feedback received will help ensure that our vision and priorities continue to reflect
our community and guide our next Four-Year Delivery Program and One-Year
Operational Plan.

The Have Your Say period was open from Monday 30 September 2024 to Sunday 2
February 2025 during which our community could provide feedback via the online
survey, online submission form, email, post, by attending the Community
Engagement stall at the Granny Smith Festival or at one of the pop-up sessions.

The Have Your Say was promoted through: City of Ryde’s Have Your Say webpage;
flyers available at pop-up sessions, libraries, and various events; posters at Council
venues; social media; and listings in the local newspaper and the Your City News e-
newsletter.

A range of feedback and submissions were received through various channels.
There were 413 online survey submissions, 23 online submission forms, 613
comments received at the Granny Smith Festival, and 145 comments at the
Macquarie University pop-up session.

Prior to the Have Your Say period, 503 phone surveys with City of Ryde residents
were conducted by an external research agency to seek community feedback on
Council services and the CSP outcomes. This aimed to achieve a more
demographically representative sample base. The results of this survey were used to
inform some the options available in the online survey.

Internal engagement on the CSP also occurred via workshops with Councillors,
Council’s leadership teams and staff.
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ITEM 4 (continued) ATTACHMENT 3

RYDE TO 2035 | COMMUNITY STRATEGIC PLAN 2035
Community Engagement Timeline

August 2024

Community Phone Survey
Phone survey conducted to seek
community feedback on Council
services and CSP outcomes.

20 September 2024
Have Your Say Opens
Council invites our community to Have
Your Say on the future of the City of

Ryde.
10 November 2024 —
Online Survey Closes ||ilfssn||
The Ryde to 2035 Cnline Survey i
closes. Our community can continue
to provide feedback via email or post.
2 February 2025

Have Your Say Closes
The Have Your Say period closes for
all feedback.

al
|cLosep|
By

February - March 2025

Draft CSP Developed
Council develops the Draft Community
Strategic Plan with consideration of
the feedback received during the
Have Your Say.

April 2025

Draft CSP Endorsed

The draft CSP is presented to Council
to seek endorsement to be placed on
public exhibition.

April - May 2025

Public Exhibition of Draft CSP

The Draft Community Strategic Plan is
placed on public exhibition for
community feedback.

April - June 2025

Community Feedback Reviewed
Community feadback received during
the public exhibitionis reviewed.

June 2025

CSP Adopted
Report to Council to seek adoption of
the Community Strategic Plan 2035,
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ITEM 4 (continued) ATTACHMENT 3

Students attended the Council
Chambers to participate in Mayor for

Mon 5 Aug Mayor for a Primary school the Day activities. This included an 20 students

2024 Day students interactive activity where they could
‘allocate funds’ to their preferred
CSP outcome.
KIL?; §§24 Commgnity . The CSP plans and publica_tions 1,022 page views
Strategic Plan Website users page was updated to provide .
—Sun 2 webpage* information on the CSP refresh 59 users visied the
Feb 2025 ’ page
Mon 2 Sep City of Ryde Phone survey conducted to seek
— Fri 6 Sep Phone survey residents community feedback on Council 503 phone surveys
2024 services and CSP outcomes.

The ‘Live. Work Play." quarterly
magazine was delivered to every
City of Ryde household in the City of Ryde and 55,000 magazines
residents included promotion of the CSP and  delivered approx.
its upcoming engagement
opportunities.

From Mon  Live. Work.
16 Sep Play.
2024 magazine

Have Your Say starts

Mon 30 A project webpage with information 4,333 page views
Have your ;.
Sep 2024 ) on the CSP, feedback opportunities,
Say Website users . .
=Sun 2 webpage* frequently asked questions, and 1,701 users visited the
Feb 2025 latest updates. page
Mon 30 An online survey where _
Sep 2024 stakeholders could provide 413 online surve
Sp n10 Online survey Website users feedback on the CSP. This was bmission y
—=u accessed through Council's Have submissions
Nov 2024
Your Say webpage.
An online submission form where
Mon 11 Nov Online our community could provide
2024 - submission Website users feegback on the CSP This was 23 online submission
Sun 2 Feb available on Council’s Have Your form responses
form .
2025 Say webpage once the online

survey closed.

‘The webpage was available in 10 languages (other than English) via the City of Ryde website's inbuilt translation tool.
Information regarding the Translating and Interpreting Service was also available on the Have Your Say webpage.
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ITEM 4 (continued)

I Bl
Mon 30 Information
Sep 2024 phone line,
—-Sun 2 email and

Feb 2025 post

Mon 30
Sep 2024
—Sun 2
Feb 2025

Flyer

Mon 30
Sep 2024
—Sun 2
Feb 2025

Poster

Tue 10ct
2024

Tue 29 Oct

2024 Your City

News

e-newslette
Tue 3 Dec W f

2024

Tue 28 Jan
2025

Business
News
e-newsletter

Wed 9 Oct
2024

All
stakeholders

Pop-up session
attendees,
commuters,
library visitors
and Council
event
attendees

Council venue
attendees

Your City News
subscribers

Business News
subscribers

City of Ryde’s main phone line, email
and postal address were provided on
materials for further information on

the CSP and open for feedback from

our community.

DL sized flyers were handed out to
promote the CSP Have Your Say and

feedback opportunities.

A2 sized posters were placed in City
of Ryde venues to promote the CSP
Have Your Say and feedback

opportunities.

Listed in Your City News e-newsletter
to promote the CSP Have Your Say
and feedback opportunities.

Listed in the Business News
e-newsletter to promote the CSP
Have Your Say and feedback

opportunities.

ATTACHMENT 3

N/A

2,500 flyers
distributed approx.

10 posters

4,257 e-newsletters
distributed;
1,735 opened

4,272 e-newsletters
distributed;
2,211 opened

4,219 e-newsletters
distributed;
1,786 opened

4,260 e-newsletters
distributed;
2,670 opened

32,945
e-newsletters
distributed

15,323 e-newsletters
opened
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ITEM 4 (continued) ATTACHMENT 3

I - & |
Every
Wed T o
between The Weekly Have Your Say listing included within
Times (TWT) - Newspaper Council’s City News page of the TWT 38,000 print
30 Sep )
2024 — Have Your Say readers to promote the feedback readership approx.
2 Feb |IStII"Ig OppOFtUI‘IItIES.
2025
2 hysical
A DL sized flyer was included in the 3.5001p }/stca )
. A , flyers distributed via
. . rates instalment notice sent via post
Fri 18 Oct . City of Ryde . post
Rates notice and email to ratepayers to promote
2024 flyer ratepayers the CSP Have Your Say and
ve fegdback ; E,or?ulh:ﬁiti;sy ‘ 18,000 digital flyers
PP ' distributed via email
The CSP Have Your Say was
promoted at the Community
. Granny Smith Engagement stall at the Grann 613 comments
Sat19 Granny Smith ' . Y Smi g 9 ; . ranny
Oct 2024 Festival Festival Smith Festival. Festival attendees
attendees could provide feedback via an 486 photo magnets
interactive activity. The stall also had
a photo magnet booth.
Pop- i .
atos L:jzsse;illclm Promotion of the CSP engagement  2-hour pop-up
Thu 24 B 3:1 © Small opportunities with local small session
u usiness < business owners and workers and
Oct 2024 Month: Talks  businesses . . .
for them to provide feedback in- 100 registered
Over Toast rson ttend
event person. attendees
Pob-up session Promotion of the CSP engagement
Tue 29 at I?/Iacp uarie University opportunities and for students to 145 comments
Oct 2024 Univer;t students provide feedback in person via an
Y interactive activity.
. Promotion of the CSP engagement
Pop-up session . - .
Mon 4 t West Ryd Train opportunities with commuters at 1.5-hour pop-up
Nov 2025 U WESLRYGE o muters West Ryde Station via a flyer hand-  session

Station

out.
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ITEM 4 (continued) ATTACHMENT 3

) Promotion of the CSP engagement
Pop-up session Ryde Wharf ' gag

Sun 10 at Ryde Wharf Market opportunities with Ryde Wharf 2.5hour pop-up
Nov 2024 Market attendees via a flyer hand- session
Market attendees
out.
Social media
Mon 30 (Facebook Facebook Facebook post to promote the CSP 1,005 users reached
Sep 2024 post #.1; users engagement opportunities. 2 links clicked
organic)
Social media 590 users reached
Mon 30 . . LinkedIn post to promote the CSP
(LinkedIn post; LinkedIn users "
Sep 2024 . engagement opportunities. 57 engagement
organic) .
clicks
Social media
Wed 2 (Instagram Instagram post to promote the CSP
Oct 2024 post #1; Instagram users engagement opportunities. 810 users reached
organic)
. ) 365 Instagram
Fri 11 Oct Social media Facebook and Social media story to promote the users reached
(story #1; Instagram "
2024 organic) (Meta) users CSP engagement opportunities.
9e 6 links clicked
. . 452 Instagram
Thu 17 Oct ??malﬁrr;(.edla ::naiebi?: and Social media story to promote the users reached
2024 ;rozic} ’ {Mse?ag) LC.ISerS CSP engagement opportunities.
9 16 links clicked
Social media 10,198 users
Tue 29 (Facebook Facebook Facebook post to promote the CSP  reached
Oct 2024 post #2; paid  users engagement opportunities.
& organic) 398 links clicked
Social media
Wed 30  (Instagram Instagram post to promote the CSP 1,129 Instagram
Oct 2024 post #2; Instagram users engagement opportunities. users reached
organic)
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ITEM 4 (continued) ATTACHMENT 3

I - ;. |
Social media Facebook and ) . 341 Instagram users
Thu 31 . Social media story to promote the reached
(story #3; Instagram -
Oct 2024 organic) (Meta) users CSP engagement opportunities.
g 5 links clicked
. . 318 Instagra sers
Social media Facebook and . . nstagram user
Thu 7 Nov ) Social media story to promote the reached
2024 (story #4; Instagram CSP engagement opportunities
¢ [« .
organic) (Meta) users 9 links clicked
201
Social media Facebook and ) . 620 Instagram
Tue 21 i Social media story to promote the users reached
(story #5; Instagram o
Jan 2025 organic) (Meta) users CSP engagement opportunities.
9 10 links clicked
Social media
Mon 27 (Instagram Instagram users Instagram post to prorrj(late the CSP 1,223 users reached
Jan 2025 post #3; engagement opportunities.
organic)
Social media Facebook and . . 632 Instagram
Thu 30 Social media post to promote the users reached
(story #6 Instagram L
Jan 2025 rganic) (Met . CSP engagement opportunities.
organic eta) users 10 links clicked
Thu 21
Nov 2024 . . Listed on the Have Your Say flyer
Citizenship - . . .
Ceremony flyer New citizens included in new citizen packs 300 flyers
Sun 26 provided at the ceremony.
Jan 2025
School A drawing activity sheet was shared
Thu 21 engagement Primary school with local primary schools for 24 drawings
Nov 2024 drawing students students to draw their future vision received
activity for the City of Ryde.
19 Organisations
28 Nov Serv!ce A toolkit of ready-made resources contacted
2024 — providers to utilised by organisations to engage
Consultation in  our Disability . . 3 Organisations
21Feb 2 box Communiti with their members and served icioated
2025 abo N u‘n es communities to gather information participate
and their and feedback
clients ’ 40 Individuals
contributed
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ITEM 4 (continued) ATTACHMENT 3

COMMUNITY STRATEGIC PLAN WEBPAGE

Community Strategic Plan

Have your say on the future of the City of Ryde

City of Ryde's Community Strategic Plan (CSP) outlines our vision, aspirations,
and priorities for the City for the next 10 years and provides a high-level
roadmap for how we will get there, together.

This long-term strategy responds to the latest forecasts on how the City will
grow and change, ensuring the City of Ryde remains a vibrant place to live,
work, and play.

We are refining our collective vision, aspirational outcomes and strategic
priorities for the City from 2025 through to 2035, continuing to build on the
existing Ryde 2028 Community Strategic Plan.

We are inviting our community and key stakeholders to contribute to the
refresh of the plan to ensure that the key outcome areas from the current CSP
reflect the focus for our City. Your input will help us ensure that our vision and
priorities continue 1o reflect our community and guide our next Four-Year
Delivery Program and One-Year Operational Plan.

The Have Your Say period will be open until Sunday 2 February 2024.

Your Comments and Feedback

Council is inviting our community to share their views on the City of Ryde's future by contributing to the Community Strategic Plan
refresh.

Visit the Have Your Say page for further details on how you can provide your feedback.
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ITEM 4 (continued) ATTACHMENT 3

RYDE TO 2035 | COMMUNITY STRATEGIC PLAN 2035
Appendices (continued)

Have your say on the future of
the City of Ryde

City of Ryde’s Community Strategic Plan (CSP)
outlines our vision, aspirations, and priorities for the
City for the next 10 years and provides a high-level
roadmap for how we will get there, together.

This long-term strategy responds to the latest
forecasts on how the City will grow and change,
ensuring the City of Ryde remains a vibrant place
to live, work, and play.

A revised CSP is being developed to refine our
collective vision, aspirational outcomes, and
strategic priorities for the City from 2025 through
to 2035.

We are providing our community and key
stakeholders with opportunities to contribute to the
revision of the plan to help us understand whether
the key outcome areas from the current CSP are
still relevant. Your input will help us ensure that

our vision and priorities continue to reflect our
community and guide our next Four-Year Delivery
Program and One-Year Operational Plan.

For more information and to have your say on

the future of the City of Ryde, please visit
www.ryde.nsw.gov.au/HaveYourSay/CSP2035
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ITEM 4 (continued) ATTACHMENT 3

HAVE YOUR SAY WEBPAGE

Ryde to 2035 Online Survey

en 02 February 2028, 11:89 2%

Ryde.

@ City of Ryde

Litesty's asd sppernrrty.

- s aeraey

commu"ity onling, please Customer Service o
Prize Draw
Provide your feedback by completing the online survey and

win one (1) of three (3) $50 Anystore gift cards. Flease see

or more information.

The onling survey will be open for submissions until 11.5%m Sunday 10 November
2024.

Written Submissions

nd can be sent to

Ryde. If you see

HAVE YOUR SAY

You can Have Your Say on
including via the onling survey
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ITEM 4 (continued) ATTACHMENT 3

RYDE TO 2035 | COMMUNITY STRATEGIC PLAN 2035
Appendices (continued)

FLYER

@ City of Ryde
ek

Community

%ﬂgw ~ry,

Pt

3

HAVE YOUR SAY ON THE
FUTURE OF THE CITY OF RYDE

We are refreshing the Ryde Community Strategic Plan
which outlines our collective vision, aspirational
outcomes and strategic priorities for our City from
2025 through to 20385, continuing to bulld on the
existing Ryde 2028 Community Strategic Plan.

This long-term strategy responds to how the

City will grow and change, ensuring the City of Ryde
remains a vibrant place to live, work and play.

Your input will help us ensure that our vision and
priorities continue to reflect our community and
guide our next Four-Year Delivery Program and
One-Year Operational Plan.

Have Your Say in a number of ways Including:

Online: Provide your feedback online by scanning
the QR code or via:
www.ryde.nsw.gov.au/HaveYourSay/CSP2035

Email: cityofryde@ryde.nsw.govau E%‘;E
. iy |

Post: City of Ryde,
Locked Bag 2069,
North Ryde NSW 1670 [=]
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ITEM 4 (continued) ATTACHMENT 3

RYDE TO 2035 | COMMUNITY STRATEGIC PLAN 2035
Appendices (continued)

POSTER

@ City of Ryde

Lifestyle and opportunity
at your doorstep

Community

Ghralegic

Plan

To 2035

HAVE YOUR SAY ON THE
FUTURE OF THE CITY OF RYDE

We are refreshing the Ryde Community Strategic Plan which
outlines our collective vision, aspirational outcomes and
strategic priorities for our City.

This strategy responds to how the City will grow and change,
ensuring the City of Ryde remains a vibrant place to
live, work and play.

We want to hear from you. Have Your Say at:
www.ryde.nsw.gov.au/HaveYourSay/CSP2035

PRIZES
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ITEM 4 (continued) ATTACHMENT 3

RYDE TO 2035 | COMMUNITY STRATEGIC PLAN 2035
Appendices (continued)

YOUR CITY NEWS E-NEWSLETTER

On Consultation

@ City of Ryde

Community

(:;{ AA I y' t’. L
Plan

Community Strategic Plan: Ryde To 2035

We are refreshing the Ryde Community Strategic Plan which outlines our collective vision,
aspirational outcomes and strategic priorities for our City from 2025 through to 2035,
continuing to build on the existing Ryde 2028 Community Strategic Plan.

We now invite our community to contribute to the refresh of the plan to ensure that the key
outcome areas from the current CSP reflect the focus for our city. Your input will help us
ensure that our vision and priorities continue to reflect our commmunity and guide our next
Four-Year Delivery Program and One-Year Operational Plan.

Complete the Ryde to 2035 online survey by 11.59pm, Sunday 10 November 2024 and you can
go in the draw to win one of three $50 Anystore gift cards. Terms and conditions apply.

HAVE YOUR SAY
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ITEM 4 (continued) ATTACHMENT 3

YOUR CITY NEWS E-NEWSLETTER (continued)

Have Your Say

Your views and suggestions are important in shaping the City of Ryde's future. We invite you
to have your say on initiatives, plans and proposals that are open for commmunity feedback,

including:

RYDE TO 2035 (CLOSES 2 FEB)
24/7 LIBRARY - AFTERHOURS ACCESS (CLOSES 9 FEB)
WASTE, RECYCLING & THE CIRCULAR ECONOMY (CLOSES 23 FEB)
FLOODPLAIN RISK MANAGEMENT STUDY AND PLAN 2025 (CLOSES 12 MAR)

URBAN HEAT SURVEY (CLOSES 16 MAR)

DEVELOPMENT APPLICATIONS ON EXHIBITION
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ITEM 4 (continued) ATTACHMENT 3

I - . |
BUSINESS NEWS E-NEWSLETTER
Have Your Say On The Future Of The City Of Ryde

City of Ryde's Community Strategic Plan (CSP) outlines our vision, aspirations, and priorities

r the next 10 years and provides a high-level roadmap for how we will get there,

lhis long-term strategy responds to the latest forecasts on how

change, ensuring the City of Ryde remains a vibrant place to live, work, and play.

We are providing our community, including businesses and key stakeholders with

opportunities to contribute to the revision of the plan. Your input will help us ensure that our

HAVE YOUR SAY
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ITEM 4 (continued) ATTACHMENT 3

I - . |
THE WEEKLY TIMES (TWT) - HAVE YOUR SAY LISTING

HAVE YOUR SAY

Your views and suggestions are important in shaping the City of Ryde’s
future. We invite you to have your say on initiatives, plans and proposals
that are open for community feedback, including:
« Ryde to 2035: Community Strategic Plan (Closes 2 February 2025)
« 24/7 Library — Afterhours Access (Closes 9 February 2025)
« Waste, Recycling and the Circular Economy (Closes 23 February 2025)
- Eastwood Town Centre — High Pedestrian Activity Area
(Closes 26 Feb 2025)
« City of Ryde Libraries — Collections Survey 2025
(Closes 28 February 2025)
« Constitution Road Infrastructure Upgrade (Closes 5 March 2025)
- Draft Floodplain Risk Management Study and Plan 2025
(Closes 12 March 2025)
« Urban Heat Survey 2024 - 2025 (Closes 16 March 2025)
Want to find out more?
Please visit www.ryde.nsw.gov.au/HaveYourSay or call Customer

Service on 9952 8222 to learn more about the above project(s) and for
information on how to have your say.

(D) (_-:il_,_}-' of [Q\dc
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ITEM 4 (continued) ATTACHMENT 3

I N .

GRANNY SMITH FESTIVAL 2024
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ITEM 4 (continued) ATTACHMENT 3

POP-UP SESSIONS

® Cilyof Ryde

at yea doantip

Ryde Small Business Month Pop-up Ryde Small Business Month Pop-up
Thursday 24 October 2024 Thursday 24 October 2024

Macgquarie University Pop-up Macquarie University Pop-up
Tuesday 29 October 2024 Tuesday 29 October 2024
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ITEM 4 (continued) ATTACHMENT 3

RYDE TO 2035 | COMMUNITY STRATEGIC PLAN 2035
Appendices (continued)

West Ryde Station Pop-up
Monday 4 November 2024

Ryde Wharf Market Pop-up Ryde Wharf Market Pop-up
Sunday 10 November 2024 Sunday 10 November 2024

Attachment 3 - Community Engagement Methodology (Community Strategic Plan)
- Final Report



Attachments for Council Reports Page 161

ITEM 4 (continued) ATTACHMENT 3

RYDE TO 2035 | COMMUNITY STRATEGIC PLAN 2035
Appendices (continued)

SOCIAL MEDIA
Facebook Post #1

City of Ryde
b 30 September 3t 15:00 - Q

We're refreshing the Ryde Community Strategic Plan (CSP) and would
like your contribution! You could also *win one of three $50 Anystore
gift cards!

4 Have your say > hitps:y//myryde.info/hyscps

The Ryde CSP outlines our collective vision, aspirational outcomes and
strategic priorities for our City from 2025 through to 2035, continuing
to build on the existing Ryde 2028 Community Strategic Plan.

Your input on the refresh of th... See more

@ City of Ryde
Lifestyle and opportunity
at your doorstep

Community

"'_ ﬁ-,;}
_

Attachment 3 - Community Engagement Methodology (Community Strategic Plan)
- Final Report



Attachments for Council Reports Page 162

ITEM 4 (continued) ATTACHMENT 3

SOCIAL MEDIA (continued)

Facebook Post #2
WHAT ARE YOUR
IHOUGHIIS ON

Have your say: Ryde Community Strategic Plan

0 CIW o Ryde m -
- 29 October 2024 -3 .
“Jont m'ss out on the chance to *win one of three 550 Anystore

gift cards! Simply tell us your vision for the future of Ryde in an
online survey to go into the draw.

Have your say > hitps
Your input will help us refresh the Ryde Community Strategic Plan
(CSP). The CSP outlines our collective vision, aspirational outcomes
and strategic priorities for our City from 2025 through to 2035,
continuing to build on the existing Ryde 2028 Community Strategic
Plan.
Survey closes on Sunday 10 November 2024.

*T&Cs apply.
See less
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ITEM 4 (continued) ATTACHMENT 3

RYDE TO 2035 | COMMUNITY STRATEGIC PLAN 2035
Appendices (continued)

SOCIAL MEDIA (continued)
Instagram Post #1

@

cityofryde - Follow

@ City of Ryde

Lifestyle and opportunity

cityofryde We're refreshing the Ryde
Community Strategic Plan (CSP) and
would like your contribution! You
could also *win one of three £50
Anystore gift cards!

@

at your doorstep

Community
Plan . W4

B

<3 Have your say ¢ link in bio

The Ryde C5P outlines our collective
vision, aspirational outcomes and
strategic priorities for our City from
2025 through to 2035, continuing to
build on the existing Ryde 2028
Community Strategic Plan.

Your input on the refresh of the plan
will help us ensure that our vision and
priorities continue to reflect our
community and guide our next Four-
Year Delivery Program and One-Year
Operational Plan,

W®Toav R

14 likes

2 October 2024

- ‘3!Log in to like or comment.
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ITEM 4 (continued) ATTACHMENT 3

SOCIAL MEDIA (continued)
Instagram Post #2 & #3

o cityofryde -

Original audic

e N\ A -
g ;&q,’:} \,(OU J‘..e o cityofryde % Don't miss out on the
; i ¥ b

chance to "win one of three $50

J-—r\:‘() (“ }J\\\J Anystore gift cards! Simply tell us

wour vision for the future of Ryde in
an online survey to go into the draw.

& Have your say ¢ link in bio.

Your input will help us refresh the
Ryde Community Strategic Plan (C5P).
The CSP outlines our collective vision,
aspirational outcomes and strategic
pricrities for our City from 2025
through to 2035, continuing to build
on the existing Ryde 2028 Community
Strategic Plan.

Survey doses on Sunday 10
November 2024,

"T&Cs aoplv.
Qv A

38 likes

Logint

cityofryde « Follo

- Original audio

cityofryde <# Have your say on the
== future of Ryde! Submit your feedback
by Sunday 2 February. Link in bio.

Qv W

36 likes

Log in to like or comment
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ITEM 4 (continued) ATTACHMENT 3

RYDE TO 2035 | COMMUNITY STRATEGIC PLAN 2035

Appendices (continued)

SOCIAL MEDIA (continued)
Meta Stories #1 & #2

Community

%"‘ﬂz‘? o —

Plan =&

HAVE YOUR SAY ON THE
FUTURE OF THE CITY OF RYDE
We're refreshing the Ryde Community Strategic

Plan (CSP) and would like your contribution!
You could also win one of three
$50 Anystore gift cards!

The Ryde CSP outlines our collective vision,
aspirational outcomes and strategic priorities
for our City from 2025 through to 2035,
continuing to build on the existing Ryde 2028
Community Strategic Plan.

Tell us your thoughts by completing an online
survey by Sunday 10 November 2024,

door

Commun ity

%._.qﬂgw

Plan 4
<%

VISIT THE CITY OF RYDE
STALL AT THIS SATURDAY’S
GRANNY SMITH FESTIVAL
AND...

@Talk to us about the future of the

City of Ryde to receive a
FREE green apple!

&SGet a free personalised photo
magnet while you’re there!

@ City of Ry
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ITEM 4 (continued) ATTACHMENT 3

SOCIAL MEDIA (continued)
Meta Stories #3 & #4

31

& HAVE YOUR SAY @ HAVE YOUR SAY

@® City of Ryde
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ITEM 4 (continued) ATTACHMENT 3

RYDE TO 2035 | COMMUNITY STRATEGIC PLAN 2035

Appendices (continued)

SOCIAL MEDIA (continued)
Meta Stories #5 & #6

HAVE YOUR SAY ON THE
FUTURE OF THE CITY OF RYDE

CLOSING SOON

We're refreshing the Community Strategic Plan
(CSP) and would like your contribution!
The CSP outlines our vision, aspirations, and
priorities for the City for the next 10 years and
provides a high-level roadmap for how we will
get there, together.

Submit your feedback by Sunday 2 February.

ommunity

%"“Eﬂ“’“ e

8 & HAVE YOUR SAY

-'.‘

HAVE YOUR SAY ON THE
FUTURE OF THE CITY OF RYDE

We're refreshing the Community Strategic Plan
(CSP) and would like your contribution!
The CSP outlines our vision, aspirations, and
priorities for the City for the next 10 years and
provides a high-level roadmap for how we will
get there, together.

Submit your feedback by Sunday 2 February.
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ITEM 4 (continued) ATTACHMENT 3

RYDE TO 2035 | COMMUNITY STRATEGIC PLAN 2035
Appendices (continued)

SOCIAL MEDIA (continued)
LinkedIn Post

. City of Ryde

We're refreshing the Ryde Community Strategic Plan ({CSP) and would like
businesses, workers and everyone in the community to contribute! You could also
*win one of three 350 Anystore gift cards!

& Have your say > httpsy//myryde.info/hyscps

The Ryde CSP outiines our collective vision, aspirational cutcomes and strategic
priorities for our City from 2025 through to 2035, continuing to build on the
existing Ryde 2026 Community Strategic Plan.

Your input on the refresh of the plan will help us ensure that our visicn and
priorities continue to reflect our community and guide our next Four-Year Defivery

Program and One-Year Operational Plan.

o Tell us your thoughts by compieting an online survey. Submissions close on
Sunday 10 November 2024,

*T&Cs apply.

@ City of Ryde
Lifestyle and opportunity
at your doorstep

Community

oea
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ITEM 4 (continued) ATTACHMENT 3

CITIZENSHIP CEREMONY FLYER

. - e —
Have Your Say on the future of our community!

in shaping the future of the City of Ryde.

Your foedback 1s import
We imvite our community to share their views and suggestions on a varety of plans, projects, and
propasals that may affect your daily ife, Community feedback plays an mpartant role In decisions
made by Coundl So, k, of play in the City of Ryde, we want to hear from you!

u e, w

at wwwayde.nsw.gov.auHavefourSay or scan the OR code
are open for feedback. Be sure to check the Have Your Say page often to
.

Ploase visit our Have Your Say pag
bolow to see which top
wiew any e consull;

W are currently Inviting your feadback on the fallewing
+ Ryde to 2025: Community Strategic Plan (Closing 2 February 2025)
© Visit www.ryde.nsw.gov.owHaveYourSay CSP203S for mare detals
+ Waste, Recycling and the Circular Econamy (Closing 23 Fobruary 2025 e e = et —
& Comploto the Waste, Recycling and the Circular Ecanomy’ online survay and you can go

ino the draw to win one of five $100 Anystore gift cards. Ter
Visht www.rydensw.gov.owHY S/ CirculorEconomy for mere &

Have Your Say on the future of our community!

Your feedback is impartant in shaping the future of the City of Ryda.

Hava Your Say on the future of our community We Invite cur community 1o shara thelr views and suggestions on a varaty of plans, proposals and
— Initintives that may affect your dally ife. Communtty feedback plays an mportant rals In decisions
Eﬁf_@ Translation made by Council. 5o, If you bva, wark, or play in the City of Ryde, wa want to hoar from you!
2 a  Assistal
R E;“ . Please visit cur Have Your Say page o www.ryde.nsw.govauHaveYourSay or scan the OR code
s bolow to 509 which projocts are opan for foedback, Bo sure to chack the Have Your Say page often
to view any new consultations.
We aro currently inviting your feedback on the following
Koop up-to-date with what's happaning In the City of Ryde! Ryda o 20385: Com Stategic Plan (Closes 2 Fabeusry 2025
EhaEE + 2477 Library - Aftorhours Accass (Closes 9 Fobruary 2025)
Our monthly e-newsletter is & must-have in your inbox T2 | Subscribe to . Wasto, Recyching and the Circular Economy (Closes 23 February 2025)
San up end bo among the Astta gain sccesd to e %— our o-News +  Draft Floodplsin Risk Management Study and Plan 2026 (Clases 12 March 2025)
latest nows, svents, compatitions, consultations, and [0 ; _ 2074 . 3095 ttosn 16 March 20
srmlesabi ke +  Urban Hoat Survoy 2024 . 2025 (Closos 16 March 2026)

Have Your Say on the future of ous community

For further information Follow us on ER@;E [ E":‘EE Translation
wwnwcryde. new.govauHaveYourSay f facoboak comicityofryde 2 . 2 n  Assistance
Customar Servico on 9952 8222 ® Instagram.com/cityofyde %'@ i e Your e
cyolycatiytia resgeva In linkedin com/companylcityofrydo Eéﬁ L

Keep up-to-date with what's happening in the City of Ryde!

November 2024 EnAE

Our manthly e-newdetter is 8 musthave in your inbee. . o Subseribeto
Sign up and ba among the first 1o gain access to the 2= our o-Mows
latest news, evints, competiions. consultations. and E Y

what's on in the City of Ryde.

For further information Fellow us on
Visit wwrve.ryds nsw.gov.suHaveYourSay f facobook.comichyofryds

Call Customer Service on 9952 8222 @ Instagram.com/cityefryde
Emall  cityolrydo@rydensw.gov.au In linkedin.com/company/cityoiryde

January 2025
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ITEM 4 (continued) ATTACHMENT 3

SCHOOL ENGAGEMENT DRAWING ACTIVITY

"HAVE | How old will you be in 10 years? B J—
YOUR | Draw what you hope the City of Ryde S
-\SAY_\ _/ will look like in the future. _Mp&ﬁ ONA NI

\|
\

& 9

e 1
® City of Ryde
4
Lifestyle and opportunity at your doorstep

First name:

Age:

School:

Tell us about your drawing:
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