
 

 

  
 
 
 
 
 
 
 
 
29 MAY 2014 
 
 
 
 
 

NOTICE OF MEETING 
 
 
 

You are advised of the following meeting: 
 

TUESDAY 10 JUNE 2014. 
 

Meeting of Council Meeting No. 9/14 
 

Council Chambers, Level 6, Civic Centre, 1 Devlin Street, Ryde  
 

7.30pm 
 
 



 

 

 



 

 

Council Meeting 
AGENDA NO. 9/14 

 
 
Meeting Date: Tuesday 10 June 2014 
Location: Council Chambers, Level 6, Civic Centre, 1 Devlin Street, Ryde 
Time:  7.30pm 
 

Council Meetings will be recorded on audio tape for minute-taking purposes as 
authorised by the Local Government Act 1993. Council Meetings will also be webcast. 

 
NOTICE OF BUSINESS 

 
Item Page 
 
1 CONFIRMATION OF MINUTES - Council Meeting held on 27 May 2014 ........ 1 

2 REPORT OF THE WORKS AND COMMUNITY COMMITTEE MEETING 
6/14 held on 3 June 2014 ............................................................................... 15 

3 PUTNEY HILL - CHANGE OF STREET NAME - LARDELLI DRIVE .............. 16 

4 PUBLIC LIABILITY COVER FOR SMALL INCORPORATED BODIES .......... 53 

5 DRAFT CUSTOMER SERVICE CHARTER ................................................... 58 

6 GENERAL MANAGER RECRUITMENT - Recommendations Regarding 
The Process for Recruitment of a General Manager ...................................... 65 

CONFIDENTIAL ITEMS 

7 REQUEST FOR TENDER - COR-RFT-04/14 - PROVISION OF BUSH 
REGENERATION SERVICES ........................................................................ 88 

8 PROPOSED VOLUNTARY PLANNING AGREEMENT  FOR 10 BYFIELD 
STREET, MACQUARIE PARK ..................................................................... 140 

 



 
 
 
 Council Reports  Page 1 

 

Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
 

1 CONFIRMATION OF MINUTES - Council Meeting held on 27 May 2014  

Report prepared by: Meeting Support Coordinator 
       File No.: CLM/14/1/4/2 - BP14/130  
 

 
REPORT SUMMARY 
 
In accordance with Council’s Code of Meeting Practice, a motion or discussion with 
respect to such minutes shall not be in order except with regard to their accuracy as a 
true record of the proceedings. 
 
 

RECOMMENDATION: 
 
That the Minutes of the Council Meeting 8/14, held on 27 May 2014 be confirmed. 
 
 

ATTACHMENTS 
1  Minutes - Ordinary Council Meeting - 27 May 2014 
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ITEM 1 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
 

  Council Meeting 
MINUTES OF MEETING NO. 8/14 

 
 
Meeting Date: Tuesday 27 May 2014 
Location: Council Chambers, Level 6, Civic Centre, 1 Devlin Street, Ryde 
Time:  7.30pm 
 
Councillors Present:  The Mayor, Councillor Maggio and Councillors Chung, 
Etmekdjian, Laxale, Pendleton, Perram, Petch, Pickering, Salvestro-Martin, Simon and 
Yedelian OAM. 
 
Note: Councillor Petch left the meeting at 8.52pm and did not return. He was not 

present for voting on Confidential Item 13. 
 
Apologies:  Nil. 
 
Leave of Absence:  Councillor Li. 
 
Staff Present:  Acting General Manager, Acting Group Manager – Community Life, 
Acting Group Manager – Corporate Services, Group Manager – Environment and 
Planning, Group Manager – Public Works, General Counsel, Chief Financial Officer, 
Manager – Library Services, Section Manager – Waste, Manager – Business 
Infrastructure, Manager – Communications and Media, Coordinator – Digital 
Communications and Meeting Support Coordinator. 
 
 
PRAYER 
 
Pastor Stephen Cooper of the Eastwood Baptist Church was present and offered 
prayer prior to the commencement of the meeting. 
 
 
DISCLOSURES OF INTEREST 
 
The Mayor, Councillor Maggio disclosed a Less than Significant Non-Pecuniary Interest 
in Mayoral Minute 18/14 – School Facilities and Capital Work Programs in Local 
Schools for the reason that he is a parent of a local school and a member of the school 
community.  
 
Councillor Petch disclosed a Significant Non-Pecuniary Interest in Item 13 - Advice on 
Court Actions for the reason that he knows one of the defendants.  
 
 
TABLING OF PETITIONS 
 
Councillor Perram requested to table a petition from 294 local residents opposing the 
proposed height increases in the Draft Eastwood Master Plan.  
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ITEM 1 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
 

RESOLUTION: (Moved by Councillors Perram and Petch) 
 

That a petition from 294 local residents opposing the proposed height increases in the 
Draft Eastwood Master Plan be tabled.  
 

Record of Voting: 
 

For the Motion: Unanimous 
 
 

Note: A further petition was tabled by Councillor Chung regarding Eastwood CCTV 
later in the meeting as outlined in these Minutes. 

 
 

PUBLIC PARTICIPATION ON ITEMS LISTED ON THE AGENDA  
 

The following persons addressed the Council: 
 

Name Topic 

Ally Eddy Mayoral Minute 18/14 – School Facilities and Capital 
Work Programs in Local Schools 

 
 

PUBLIC PARTICIPATION ON ITEMS NOT LISTED ON THE AGENDA 
 

The following persons addressed the Council: 
 

Name Topic 

Hugh Lee (on behalf of 
the Eastwood Chinese 
Senior Citizens Club)      

To submit petitions received from local businesses/ 
residents to urge Council to issue a written submission 
before 12/6/2014 for the installation of CCTV in Eastwood 
as funded by the Federal Government up to $200,000. 

Jason Koh (on behalf of 
the Korean Chamber of 
Commerce in Eastwood, 
Ryde and Epping Inc.) 

Support the Council to accept the funding for CCTV’s 
installation in Eastwood Business Areas.  

 
 

SUSPENSION OF STANDING ORDERS 
 

RESOLUTION: (Moved by Councillors Salvestro-Martin and Chung) 
 

That Standing Orders be Suspended to allow Councillor Salvestro-Martin to address 
the Council, the time being 7.44pm. 
 

Record of Voting: 
 

For the Motion: Unanimous 
 
Note:  Councillor Salvestro-Martin then briefly addressed the meeting, by providing an 

apology to the meeting for comments he made at the last Council Meeting on 13 
May 2014 in closed session. 
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ITEM 1 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
 

MAYORAL MINUTES 
 

18/14 SCHOOL FACILITIES AND CAPITAL WORK PROGRAMS IN LOCAL 
SCHOOLS - The Mayor, Councillor Roy Maggio 

 Note: Ally Eddy addressed the meeting in relation to this Item. 
 
Note: The Mayor, Councillor Maggio disclosed a Less than Significant Non-

Pecuniary Interest in this Item for the reason that he is a parent of a 
local school and a member of the school community.  

 
MOTION: (Moved by The Mayor, Councillor Maggio and Councillor Petch) 
 
(a) That Council endorse the establishment of a working party comprising 

interested Councillors and members of local school communities 
including School Principals and P and C Presidents. 

 
(b) That the Acting General Manager in conjunction with the Mayor’s Office 

arrange the first meeting of the working party to be held by July 2014.   
 
 
AMENDMENT: (Moved by Councillors Chung and Pickering) 
 
That Council write to the Local Member, Mr Dominello MP, requesting a 
meeting to discuss the Capital Grants Program funding, including Emergency 
major capital works funding for buildings at local schools. 
 
On being put to the Meeting, the voting on the Amendment was four (4) votes 
For and seven (7) votes Against. The Amendment was LOST. The Motion was 
then put and CARRIED. 
 
Record of Voting: 
 
For the Amendment: Councillors Chung, Etmekdjian, Pickering and Yedelian OAM 
 
Against the Amendment: The Mayor, Councillor Maggio and Councillors 
Laxale, Pendleton, Perram, Petch, Salvestro-Martin and Simon 
 
 
RESOLUTION: (Moved by The Mayor, Councillor Maggio and Councillor 
Petch) 
 
(a) That Council endorse the establishment of a working party comprising 

interested Councillors and members of local school communities 
including School Principals and P and C Presidents. 

 
(b) That the Acting General Manager in conjunction with the Mayor’s Office 

arrange the first meeting of the working party to be held by July 2014.   
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ITEM 1 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
 

Record of Voting: 
 
For the Motion: The Mayor, Councillor Maggio and Councillors Laxale, 
Pendleton, Perram, Petch, Salvestro-Martin and Simon 
 
Against the Motion: Councillors Chung, Etmekdjian, Pickering and Yedelian OAM 

  
 

19/14 FUNDING FOR LIBRARIES - The Mayor, Councillor Roy Maggio 

 RESOLUTION: (Moved by The Mayor, Councillor Maggio and Councillor 
Petch) 
 
(a) That City of Ryde support the campaign mounted by the NSW Public 

Library Associations for increased State funding to local government for 
public libraries.   

 
(b) That this support is to take the following forms: 

 
- representation to the local State Members in relation to the need for 

additional funding from the NSW State Government for the provision 
of public library services;  

 
- writing to the Hon Troy Grant MP  - Minister for the Arts, calling 

upon the State Government to implement the recommendation of 
The Reforming Public Library Funding submission of the Library 
Council of NSW, presented to the government in 2012, for the 
reform of the funding system for NSW public libraries; and  



- approving the distribution of NSW Public Library Associations 
campaign information in City of Ryde Council libraries.  

 
Record of Voting: 
 
For the Motion: Unanimous  

  
 

20/14 BARE FOOT BOWLS FUNDRAISER - FOR TOUCHED BY OLIVIA 
FOUNDATION - The Mayor, Councillor Roy Maggio 

 RESOLUTION: (Moved by The Mayor, Councillor Maggio and Councillor 
Yedelian OAM) 
 
(a) That a fundraising “barefoot bowls” day be held to support Touched by 

Olivia. 
 
(b) That the event be coordinated through the Mayor’s Office. 
 
(c) That the event be advertised through all normal media channels. 
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ITEM 1 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
 

Record of Voting: 
 
For the Motion: Unanimous  

  
 
COUNCIL REPORTS 
 
1 CONFIRMATION OF MINUTES - Council Meeting held on 13 May 2014 

  RESOLUTION: (Moved by Councillors Petch and Pendleton) 
 
That the Minutes of the Council Meeting 7/14, held on 13 May 2014 be 
confirmed. 
 
Record of Voting: 
 
For the Motion: Unanimous  

  
 
2 REPORT OF THE WORKS AND COMMUNITY COMMITTEE MEETING 5/14 

held on 20 May 2014 

 RESOLUTION: (Moved by Councillors Perram and Petch) 
 
That Council determine Item 2 of the Works and Community Committee report 
5/14 held on 20 May 2014, noting that Items 1, 3 and 4 were dealt with by the 
Committee within its delegated powers. 
 

Record of Voting: 
 
For the Motion: The Mayor, Councillor Maggio and Councillors Chung, 
Etmekdjian, Laxale, Pendleton, Perram, Petch, Salvestro-Martin, Simon and 
Yedelian OAM 
 
Against the Motion: Councillor Pickering 
 
 
2
 

REVIEW OF TREE MANAGEMENT APPLICATION (REV2014/0006) - 
16 RIVER AVENUE, CHATSWOOD WEST 

RESOLUTION: (Moved by Councillors Perram and Petch) 
 
That Council approve the request for the removal of the Eucalyptus pilularis 
(Black Butt) located at the rear of 16 River Avenue, Chatswood West, subject 
to the replacement planting of a suitable species from the Sandstone Ridge 
Top Plant community. 
 
Record of Voting: 
 
For the Motion: Unanimous 
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ITEM 1 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
 

3 HERITAGE ADVISORY COMMITTEE 12 FEBRUARY 2014 

 RESOLUTION: (Moved by Councillors Pendleton and Petch) 
 
(a) That Council celebrate the 50 year anniversary of the Civic Centre based 

on the range of celebration activities outlined in this report.  
 
(b) That Council receive and note correspondence from Rodney Jensen & 

Associates dated 15 April 2014 which states that a Heritage Inventory 
Sheet for the Civic Centre was not prepared as part of the 1988 Ryde 
Heritage Study. 

 
Record of Voting: 
 
For the Motion: The Mayor, Councillor Maggio and Councillors Chung, 
Etmekdjian, Laxale, Pendleton, Perram, Petch, Salvestro-Martin, Simon and 
Yedelian OAM 
 
Against the Motion: Councillor Pickering 

  
 
4 HERITAGE ADVISORY COMMITTEE - Minutes 16 April 2014 

 RESOLUTION: (Moved by Councillors Petch and Pendleton) 
 
That Council staff prepare a report investigating: 
 
(a)  the possible future locations for the insignia, small plaque and laurel 

wreath; and 
 
(b)  the heritage listing the insignia, small plaque and laurel wreath that was 

removed from the decommissioned Ryde memorial cenotaph in Ryde 
Local Environment Plan.  

 
Record of Voting: 
 
For the Motion: Unanimous  

  
 
5 CENTENARY OF ANZAC AND COMMEMORATION OF WW1 COMMITTEE 

FUNDING OPTIONS 

 RESOLUTION: (Moved by Councillor Laxale and the Mayor, Councillor Maggio) 
 
(a) That Council approve projects recommended by the Ryde Centenary of 

Anzac and Commemoration of World War I Committee as outlined in the 
report, and allocate funding as part of the Delivery Plans for 2014/15 and 
2015/16.  

 
(b) That Council thank the Ryde District Historical Society for their great 

efforts to date in compiling information for the electronic Honour Board.  
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ITEM 1 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
 

(c)  That Council acknowledge the valuable contribution of the Ryde 
Centenary of Anzac and Commemoration of World War I Committee; to 
development of the City of Ryde Program of Anzac Commemoration. 

 

Record of Voting: 
 

For the Motion: Unanimous 
  

 
6 LIBRARIES FOR RYDE 

 RESOLUTION: (Moved by Councillors Chung and Petch) 
 

That Council endorse the ATTACHED draft document, Libraries for Ryde 2014-
2024 as a plan for the development of library services for the City of Ryde. 
 

Record of Voting: 
 

For the Motion: Unanimous  
  

 
7 MARCH 2014 QUARTERLY REVIEW REPORT - DELIVERY PLAN 2013 - 

2017 AND 2013/2014 OPERATION PLAN 

 RESOLUTION: (Moved by Councillors Petch and Etmekdjian) 
 

(a) That the report of the Chief Financial Officer dated 30 April 2014 on the 
Quarterly Review Report. Four Year Delivery Plan 2013-2017 and One 
Year Operational Plan 2013/2014, Quarter Three, January – March 2014 
be received and endorsed. 

 

(b) That the proposed budget adjustments included in this report resulting in a 
net increase of $0.31 million in Council’s Working Capital, to a projected 
balance as at 30 June 2014 of $4.11 million, be endorsed and included in 
the 2013/2014 Budget. 

 

(c) That the proposed transfers to and from Reserves as detailed in the 
report, and included as budget adjustments, totalling a net increase in 
Transfers to Reserves of $5.11 million be endorsed. 

 

(d) That the Certificate of the Responsible Accounting Officer dated 30 April 
2014 be endorsed. 

 

(e) That Council endorse the Projects recommended for cancellation, deferral, 
being placed on hold or proposed to be carried over as detailed in the 
Report. 

 

Record of Voting: 
 

For the Motion: The Mayor, Councillor Maggio and Councillors Chung, Etmekdjian, 
Laxale, Pendleton, Perram, Petch, Pickering, Simon and Yedelian OAM 
 

Against the Motion: Councillor Salvestro-Martin 
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ITEM 1 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
 

8 INVESTMENT REPORT - April 2014 

 Note: Councillor Simon left the meeting at 8.25pm and was not present for 
consideration or voting on this Item. 

 
RESOLUTION: (Moved by Councillors Pickering and Etmekdjian) 
 
(a) That Council endorse the report of the Chief Financial Officer dated 5 May 

2014 on Investment Report – April 2014. 
 
(b) That the actions of the Acting General Manager in accepting the counter 

offer of Lehman Brothers Australia Limited (in Liquidation) be endorsed. 
 
Record of Voting: 
 
For the Motion: The Mayor, Councillor Maggio and Councillors Chung, 
Etmekdjian, Laxale, Pendleton, Perram, Petch, Pickering and Yedelian OAM 
 
Against the Motion: Councillor Salvestro-Martin 

  
 
Note: Councillor Simon returned to the meeting at 8.28pm. 
  
 
9 LOCAL GOVERNMENT REMUNERATION TRIBUNAL DETERMINATION - 

Councillors and Mayoral fees for 2014/15 

 RESOLUTION: (Moved by Councillors Etmekdjian and Pickering) 
 
That Council adopt the following increases to Councillor and Mayoral fees 
effective from 1 July 2014: 
 
(a) 2.5% increase to Councillor fees (total fee payment of $22,800 per 

annum). 
 
(b) 2.5% increase to Mayoral fees (total fee payment of $60,580 per annum). 
 
Record of Voting: 
 

For the Motion: The Mayor, Councillor Maggio and Councillors Chung, 
Etmekdjian, Laxale, Pendleton, Perram, Petch, Pickering and Simon  
 

Against the Motion: Councillors Salvestro-Martin and Yedelian OAM 
  
 
10 REPORTS DUE TO COUNCIL 

 RESOLUTION: (Moved by Councillors Petch and Pendleton) 
 
That the report on Outstanding Council Reports be endorsed. 
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ITEM 1 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
 

Record of Voting: 
 
For the Motion: Unanimous   

  
   
LATE ITEMS 
 
14 PLANNING PROPOSAL - Relevant Planning Authority Question - 20 

Waterview Street, Putney 

 RESOLUTION: (Moved by Councillors Etmekdjian and Simon) 
 
(a) That Council decline the offer to be the Relevant Planning Authority for the 

planning proposal for 20 Waterview Street, Putney, and the Department of 
Planning and Environment be advised of this decision.  

 
(b) That Council declines to be the Relevant Planning Authority for any 

planning proposal which is the subject of a Pre-Gateway Review 
determination that is not in accordance with Council’s strategic planning 
position and/or resolutions. 

 
Record of Voting: 
 
For the Motion: Unanimous 

  
 
CLOSED SESSION 
 
ITEM 11 - NORTHERN SYDNEY REGIONAL WASTE PROJECT 
 
Confidential 
This item is classified CONFIDENTIAL under Section 10A(2) of the Local Government 
Act, 1993, which permits the meeting to be closed to the public for business relating to 
the following: (c) information that would, if disclosed, confer a commercial advantage on 
a person with whom the Council is conducting (or proposes to conduct) business. 
 
 
ITEM 12 - COR-RFT-04/14 CONCRETE REPAIR AND ASSOCIATED WORKS - 
GLEN STREET CAR PARK, EASTWOOD 
 
Confidential 
This item is classified CONFIDENTIAL under Section 10A(2) of the Local Government 
Act, 1993, which permits the meeting to be closed to the public for business relating to 
the following: (d) (i) commercial information of a confidential nature that would, if 
disclosed prejudice the commercial position of the person who supplied it. 
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ITEM 1 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
 

ITEM 13 - ADVICE ON COURT ACTIONS 
 
Confidential 
This item is classified CONFIDENTIAL under Section 10A(2) of the Local Government 
Act, 1993, which permits the meeting to be closed to the public for business relating to 
the following: (g) advice concerning litigation, or advice as comprises a discussion of 
this matter, that would otherwise be privileged from production in legal proceedings on 
the ground of legal professional privilege. 
 
 
Note:  Councillor Salvestro-Martin left the meeting at 8.30pm and was not present for 

consideration or voting on this Item. 
 
RESOLUTION: (Moved by Councillors Simon and Pendleton) 
 
That Council resolve into Closed Session to consider the above matters. 
 
Record of Voting: 
 
For the Motion: Unanimous  
 
 
Note:  Council closed the meeting at 8.30pm. The public and media left the chamber. 
 
 
Note:  Councillor Salvestro-Martin returned to the meeting at 8.32pm. 
 
 
11 NORTHERN SYDNEY REGIONAL WASTE PROJECT 

 RECOMMENDATION: (Moved by Councillors Petch and Pickering) 
 
(a) That Council resolves to participate in the Northern Sydney Councils 

Waste Services Alliance with the other participating Councils (Hunter’s 
Hill, Ku-ring-gai, Lane Cove, North Sydney and Willoughby), by entering 
into a Participation Agreement which sets out how the Councils will make 
decisions in relation to the procurement and management of a joint 
Municipal Solid Waste processing and disposal contract. 

 
(b) That Council agrees to be party to engaging Local Government 

Procurement Pty Ltd through the Northern Sydney Regional Organisation 
of Councils to conduct the procurement process, as allowed for under 
section 55 (3) (a) of the Local Government Act 1993 and Local 
Government (General) Regulation 2005 - Regulation 163 (1A). 

 
(c) That Council agrees to the evaluation criteria for determining the tender 

under the process set out in the Participation Agreement and in 
accordance with regional and environmental objectives as outlined in this 
report. 
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ITEM 1 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
 

Record of Voting: 
 
For the Motion: The Mayor, Councillor Maggio and Councillors Chung, 
Etmekdjian, Laxale, Pendleton, Perram, Petch, Pickering, Simon and Yedelian 
OAM 
 
Against the Motion: Councillor Salvestro-Martin 

  
 
12 COR-RFT-04/14 CONCRETE REPAIR AND ASSOCIATED WORKS - GLEN 

STREET CAR PARK, EASTWOOD 

 Note:  Councillor Salvestro-Martin left the meeting at 8.43pm and was not 
present for consideration or voting on this Item. 

 
RECOMMENDATION: (Moved by Councillors Petch and Pickering) 
 
(a) That Council accept the tender from Metrocorp Technologies for the 

concrete repair works and to supply and install new guardrails/ wheel 
stops in the amount of $188,871 (excludes provisional items) as 
recommended in the Tender Evaluation Report.  

 
(b) That Council advise all respondents of Council’s decision. 
 
(c) That the Acting General Manager be delegated the authority to execute all 

relevant contract documents for the Concrete Repair and Associated 
Works for the Glen Street Car Park, Eastwood project. 

 
Record of Voting: 
 
For the Motion: Unanimous 

  
 
Note: Councillor Salvestro-Martin returned to the meeting at 8.47pm.  
 
 
13 ADVICE ON COURT ACTIONS 

 Note: Councillor Salvestro-Martin left the meeting at 8.48pm and was not 
present for consideration or voting on this Item. 

 
Note: Councillor Petch disclosed a Significant non-pecuniary interest in this 

Item for the reason that he knows one of the defendants.  He left the 
meeting at 8.52pm during consideration of this matter and did not return. 
He was not present for voting on this Item.  

 
RECOMMENDATION: (Moved by Councillors Simon and Pendleton) 
 
That the report of the General Counsel be received. 
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ITEM 1 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
 

Record of Voting: 
 
For the Motion: Unanimous  

  
  
Note: Councillor Salvestro-Martin returned to the meeting at 9.02pm. 
 
 
OPEN SESSION 
 
Note:  Councillor Petch was not present for consideration or voting on this Item. 
 
RESOLUTION: (Moved by Councillors Simon and Pendleton) 
 
That Council resolve itself into open Council. 
 
Record of Voting: 
 
For the Motion: Unanimous  
 
 
Note: Open Council resumed at 9.02pm. 
 
 
Note:  Councillor Petch was not present for consideration or voting on this Item. 
 
RESOLUTION: (Moved by Councillors Pendleton and Yedelian OAM) 
 
That the recommendations of Items considered in Closed Session be received and 
adopted as resolutions of Council without any alteration or amendment thereto.  
 
Record of Voting: 
 
For the Motion: Unanimous  
 
 
SUSPENSION OF STANDING ORDERS – TABLING OF PETITIONS 
 
Note:  Councillor Petch was not present for consideration or voting on this Item. 
 
RESOLUTION: (Moved by Councillors Chung and Perram) 
 
That Standing Orders be Suspended and that a petition from 159 local businesses and 
residents regarding Eastwood CCTV be tabled, the time being 9.03pm.  
 
Record of Voting: 
 
For the Motion: Unanimous 
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ITEM 1 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
 

NATIONAL ANTHEM 
 
The National Anthem was sung at the conclusion of the meeting. 
 
 
 

The meeting closed at 9.05pm. 
 
 
 

CONFIRMED THIS 10TH DAY OF JUNE 2014 
 
 
 

Chairperson 
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Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
 

2 REPORT OF THE WORKS AND COMMUNITY COMMITTEE MEETING 6/14 
held on 3 June 2014  

Report prepared by: Meeting Support Coordinator 
 File No.: CLM/14/1/4/2 - BP14/575  
 

 
REPORT SUMMARY 
  
The Minutes of the Works and Community Committee Meeting 6/14 held on 3 June 
2014 are to be circulated on Thursday, 5 June 2014 after the meeting has been 
conducted.  The Minutes will be listed for confirmation at the next Works and 
Community Committee Meeting. 
 
A report detailing Items which were dealt with by the Committee within its delegated 
powers, together with any Committee recommendations will be circulated at the same 
time as the Minutes on Thursday, 5 June 2014. 
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Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
 

3 PUTNEY HILL - CHANGE OF STREET NAME - LARDELLI DRIVE 

Report prepared by: Business Support Co-ordinator 
       File No.: LIS/10/11/11 - BP14/670 
 

 

REPORT SUMMARY 
 

At its meeting of 22 April 2014 Council resolved: 
 

(a) That Council undertake consultation with the new residents of Putney Hill, 
representatives of Frasers Group and Council with regard to making a 
submission to have the name Lardelli Drive changed. 

 

(b) That the Acting General Manager provide a further report back to Council on 
the results and feedback from the consultation. 

 
The consultation meeting was held on 15 May 2014 and was attended by 12 residents. 
A representative from Frasers Group and Council staff were also present. The 
consensus of the attendees was that an appeal to the Geographical Naming Board 
should be pursued, seeking to allow the name “Putney Hill Drive”. It was also the 
consensus should the Board reject Council’s appeal to use “Putney Hill Drive” then 
“Lardelli Drive” should be retained to avoid any further confusion. 
 

It is advised that the Board met on 20 May 2014 and upheld its objection to the name 
“Putney Hill Drive”. 
 

This report therefore recommends Council proceed with the name “Lardelli Drive” and 
that utilities and service providers be advised of the name, once the name is gazetted. 
 
 

RECOMMENDATION: 
 

(a) That Council proceed with the adoption of Lardelli Drive. 
 
(b) That Council advise key utilities and service providers once Lardelli Drive is 

gazetted to assist them in the correction of their databases and documents. 
 
 

ATTACHMENTS 
1  Notes from Consultation Meeting  
2  Appeal Submission to Geographical Naming Board  
3  Putney Hill Drive Appeal Determination  
 

Report Prepared By: 
 

Dyalan Govender 
Business Support Co-ordinator 
 

Report Approved By: 
 

Dominic Johnson 
Group Manager - Environment & Planning 
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ITEM 3 (continued) 
 

Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
 

Context 
 

On 24 September 2013 Council resolved to give notice of the name “Putney Hill Drive” 
under the Roads Regulation 2008 and to proceed with gazettal of the name should no 
specific objections be received. The Geographical Names Board objected to “Putney 
Hill Drive” on the grounds that it was similar to the name “Putney Parade”. The 
alternative was urgently required in order the progression of a range of operational 
matters such as the provision of Planning Certificates and in order to facilitate the 
efficient provision of emergency services should they be required. “Lardelli Drive” was 
selected to compliment the naming of Lardelli Park, named in honour of the longest 
serving Mayor of Ryde, Mr Mick Lardelli OAM. 
 
Discussion 
 

Following objections from residents who preferred “Putney Hill Drive” Council resolved: 
 

(a) That Council undertake consultation with the new residents of Putney Hill, 
representatives of Frasers Group and Council with regard to making a 
submission to have the name Lardelli Drive changed. 

 

(b) That the Acting General Manager provide a further report back to Council on 
the results and feedback from the consultation. 

 
Consultation was undertaken on 15 May 2014 (notes from the meeting are attached) 
and was attended by 12 residents. A representative from Frasers Group and Council 
staff were also present. 
 
Council staff clarified the circumstances by which the name “Lardelli Drive” was 
selected. It was noted that Council initially resolved to adopt the name “Putney Hill 
Drive”, which had been proposed and marketed by the Fraser Group. However, this 
was rejected by the Geographical Naming Board due to its similarity to the name 
“Putney Parade”, which is located approximately 1.5 to 2 kilometres from the site of the 
new road. In order to facilitate the provision of emergency services should they be 
required and for various other operation requirements, such as the issuing of Planning 
Certificates, the establishment of Waste and other services, an alternative to “Putney 
Hill Drive” needed to be established with some urgency. 
 
The name “Lardelli Drive” was adopted in light of the street’s proximity to Lardelli Park, 
which was named in honour of Ryde’s longest serving mayor, Mr Mick Lardelli OAM. 
This was supported by Fraser’s Group. 
 

Frasers advised that a number of utilities and private organisations, such as the 
publishers of the UBD, are likely to have sourced the name “Putney Hill Drive” from the 
linen plan. The linen plan does not have a role in the formation of street names or in 
their approval. Street names are finalised through the gazettal process outlined under 
the Roads Regulation 2008. It was noted that generally the linen plan will agree with 
the approved name, however, this was an unusual circumstance as the Geographical 
Naming Board objected to the name forcing an alternative to be sought.  
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ITEM 3 (continued) 
 

Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
 

The consensus of the attendees at the meeting on 15 May 2014, was that an appeal to 
the Geographical Naming Board should be pursued, seeking a reconsideration of its 
objection and its approval for the name “Putney Hill Drive” (Council’s submission to the 
board and the supporting documentation is attached). It was also the consensus that 
should the Board reject Council’s appeal, given the preference for the specific name 
“Putney Hill Drive” and no specific objection to “Lardelli Drive”, the latter would be 
retained to expedite the process of finalising the name and avoid any further confusion. 
 
The Board met on 20 May 2014 and upheld its objection to the name “Putney Hill Drive” 
(the Board’s determination is attached). 
 
In order to minimise any potential for further confusion and to expedite the resolution of 
this matter it is recommended that Council resolve to retain the name “Lardelli Drive”. A 
further change to new alternative street name will only create further legal and practical 
difficulties, incur further expense, and promulgate confusion. To further aid the adoption 
of the new name to common usage and to assist in ending the existing confusion, it is 
also recommended that in addition to the notification required under the Roads 
Regulation 2008, Council write to key service providers to advise them of the new 
name. 
 
Clause 9 of the Roads Regulation 2008 requires notification be provided to the 
following organisations and persons: 
 

(i)   Australia Post, 
(ii)   the Registrar-General, 
(iii)  the Surveyor-General, 
(iv)   the Chief Executive of the Ambulance Service of NSW, 
(v)  New South Wales Fire Brigades, 
(vi)   the NSW Rural Fire Service, 
(vii)   the NSW Police Force, 
(viii)  the State Emergency Service, 
(ix)   the New South Wales Volunteer Rescue Association Incorporated, 
(x)   in the case of a classified road—the RTA. 

 
In addition, it is recommended that Council also advise telecommunications companies, 
utility providers, and Hardie Grant Publishing (Publishers of UBD Gregory’s Street 
Directories). 
 
Financial Implications 
 
Adoption of the recommendation will have no financial impact. 
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Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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ITEM 3 (continued) ATTACHMENT 2 
 

Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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ITEM 3 (continued) ATTACHMENT 2 
 

Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
 



 
 
 
 Council Reports  Page 29 

 
ITEM 3 (continued) ATTACHMENT 2 
 

Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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ITEM 3 (continued) ATTACHMENT 2 
 

Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
 

4 PUBLIC LIABILITY COVER FOR SMALL INCORPORATED BODIES  

Report prepared by: Manager - Risk and Audit 
       File No.: GRP/09/7/8 - BP14/541  
 

 

REPORT SUMMARY 
 

At its meeting on 25 February 2014, Council resolved as follows: 
 

That the Acting General Manager review the mandatory requirement for public 
liability insurance cover, for hire of Council’s halls and meetings rooms as it 
relates to small incorporated groups, particularly when the use of facilities is for 
low risk activities. 

 

This report recommends that Council retains its current policy position in relation to the 
requirement that all incorporated bodies carry a minimum level of insurance coverage. 
This is in accordance with external advice received from Council’s insurance broker. It 
is also in recognition of the need to protect the individual office bearers of incorporated 
bodies from potential personal claims in the event of an incident occurring. It is also 
proposed that a reduction from the $20 million indemnity requirement to $10 million for 
small incorporated groups be introduced. 
 
 

RECOMMENDATION: 
 

(a) That in accordance with the advice received from Council’s insurance broker, 
Council retain its current policy position in relation to the mandatory requirement 
for separate insurance cover being required for all incorporated bodies. 

 

(b) That Council reduce the required level of cover to $10 million from $20 million for 
small incorporated groups based on the definition of Category 4 unfunded non-
profit Groups in Council’s Fees and Charges schedule, who undertake low risk 
activities. 

 

(c) That the current review of Council’s Community Grant Policy include purchase of 
public liability cover when exploring options to assist the establishment of 
emerging and small community organisations.  

 
 

ATTACHMENTS 
There are no attachments for this report. 
 
Report Prepared By: 
 

John Schanz 
Manager - Risk and Audit  
 

Report Approved By: 
 

Roy Newsome 
Acting General Manager  
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ITEM 4 (continued) 
 

Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
 

Discussion 
 
At its meeting on 25 February 2014, Council resolved as follows; 
 

That the Acting General Manager review the mandatory requirement for public 
liability insurance cover, for hire of Council’s halls and meetings rooms as it 
relates to small incorporated groups, particularly when the use of facilities is for 
low risk activities. 

 
This matter has been reviewed by the Risk and Audit unit in conjunction with Council’s 
Insurance brokers Jardine Lloyd Thompson (‘JLT’). 
 
Background 
 
Whenever Council is approached for the hire of Council Halls, meeting rooms or other 
venues it has certain conditions that must be met by the venue hirer. One of the 
conditions of hire relates to the hirer having the appropriate level of Public Liability 
Insurance. This is required to be to the value of $20 million. An exception to this rule is 
available to ‘casual hirers’ whose exemption to holding their own Public Liability 
Insurance is defined under the conditions of hire as follows; 
 

Insurance 
 
Any hirer who is unable to effect or take out such insurance will notify the Council 
of such inability at the time of application to use a Venue. In this event, Council 
may be able to provide public risk insurance of $20,000,000 for designated casual 
hirers. Such insurance will include a $2,000 excess which must be paid by the 
hirer in the event of a claim arising.  
 
The provision of insurance by Council is subject to the following. Incorporated 
Bodies, Sporting Clubs or Associations of any kind or profit making / commercial / 
money raising activities cannot be covered through Council’s insurance 
arrangements and must produce their own cover. 

 
Casual hirers are currently charged an insurance coverage fee of $60.50 (2013/14 fees 
and charges) per hire under Council’s Casual Hirers Public Liability policy. 
 

This is also reiterated in Council’s Casual Hirers Insurance Policy which gives a 
definition of what is considered to be a casual hirer; 
 

1.1 Casual Hirer 
 
Means any person or group of persons (not being a sporting body, club, 
association, corporation or incorporated body), who hires a Council facility for 
non-commercial or non-profit making purposes, less frequently than once per 
calendar month or 12 times per calendar year. 
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Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
 

This was confirmed with Council’s Insurance broker (Jardine Lloyd Thompson (‘JLT’)) 
who confirmed the following; 
 

“The intention of the policy is to provide cover for those organisations or groups 
which are not “a sporting body, club, association, corporation or incorporated 
body”.  
 
The reasoning behind this is that incorporated bodies may be required to hold 
insurance under their applicable legislation as well as part of their corporate 
governance obligations.  

 
JLT and insurers have tailored this policy specifically for ‘Casual Hirers’ who are 
not required to do this or do not have any obligations to purchase insurance other 
than by Council for events held on or in Council owned properties. 

 
The application of Council’s current conditions of hire is in line with the insurance policy 
requirements. If Council was to move away from its current conditions of hire, there 
would be a risk that would leave Council exposed in the event that a ‘sporting body, 
club, association, corporation or incorporated body’ was granted access to a venue 
without holding a separate public liability policy. 
 
In the event that an incident did occur involving an uninsured incorporated body (where 
Council was not negligent), any liabilities would be assumed by the incorporated body. 
This could result in the office bearers potentially being held personally liable for any 
losses arising from the incident. In this event, Council could also be ‘joined’ in the claim 
as it was at a Council venue. 
 
In this instance, Council would be classified as a ‘Prudent Uninsured’ whereby even 
though Council has its own Public Liability and Casual Hirers policy, these policies 
would not be able to be claimed upon and Council would therefore be liable for any loss 
arising from the claim. 
 
Furthermore, even if Council were able to consider the application of the removal of the 
separate Public Liability Insurance requirements for small and less risky ventures, from 
a practical viewpoint a complication would be in the form of an additional administrative 
load that would be placed upon Council’s resources. This would require an assessment 
to be done upon application, including the checking of relevant legislative requirements, 
deeds of incorporation and separate risk assessment of the nature of the activities 
being undertaken. Parameters would also need to be set determining the definition of a 
small, less risky body. 
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Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
 

Availability of Public Liability Insurance for small incorporated bodies 
 
The Risk and Audit unit, through discussions with JLT, has determined that Public 
Liability Insurance is readily available for any type of community group or association. 
This is of course, dependent upon the nature of the activities being undertaken but for a 
small incorporated body this would be estimated to be available at a cost of between 
$500 and $1,000 per annum. This is based on coverage of $10 million which is 
considered to be adequate by Council’s Brokers for this type of activity. Any reduction 
in the level of insurance cover would only result in minimal cost reductions to the 
incorporated body and JLT advise that they only offer $10 million cover, as a minimum, 
or a higher level of cover. 
 
It is recommended in this report that Council reduce its required level of indemnity from 
$20 million to $10 million for smaller incorporated bodies. 
 
Examples of the types of bodies eligible for this type of cover include: 
 

 Progress Associations 
 Senior Citizens Groups 
 Social Clubs 
 Amateur Sporting Groups 
 Hall Management Committees 
 Community and Neighbourhood Houses 
 Street Parade Organising Committees 
 Resident Associations 
 Community Concert Bands 
 Literacy Groups 

 
Any association / incorporated body with other activities than those shown above can 
contact JLT or a range of insurers to provide a public liability cover at a reasonable 
cost. 
 
Review of Community Grants Policy (current) 
 

Council is currently reviewing its Community Grants Policy and one of the objectives of 
the Review Project is to explore opportunities to assist small and emerging 
organisations to become established. The issue of insurance for small and emerging 
groups can be considered in this context. The review is currently exploring options for 
Council’s consideration and consultation. Staff managing this review have indicated 
that a solution to this issue can be canvassed as part of this review. This is 
incorporated in part (c) of the recommendation of this report. 
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Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
 

Options Available 
 

1. For Council to retain its current position in relation to the necessity for all 
incorporated bodies to hold Public Liability Insurance to the value of $20 million. 
This option is not recommended. 

 

2. For Council to retain its current position in relation to the necessity for all 
incorporated bodies to hold Public Liability Insurance, however the level of 
indemnity can be reduced to $10 million for small incorporated groups based on 
the definition of ‘Category 4 - unfunded non-profit groups’ in Council’s Fees and 
Charges Schedule, who undertake low risk activities. This option is 
recommended. 

 
Financial Implications 
 
Adoption of the recommendation will have no financial impact. 
 
Consultation with relevant external bodies 
 
Council’s insurance brokers (Jardine Lloyd Thompson) have been consulted in relation 
to this issue. 
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Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
 

5 DRAFT CUSTOMER SERVICE CHARTER  

Report prepared by: Acting Group Manager - Corporate Services 
       File No.: CUS/10/3/13 - BP14/528  
 

 
REPORT SUMMARY 
 
As part of Council’s consideration of a possible Ombudsman System it was suggested 
that the development of a Customer Service Charter could assist the community in 
understanding the level of service that can be expected from Council and avenues 
available should that service level not be met. 
 
As a result, a draft Customer Service Charter has been developed and is ATTACHED.  
It is recommended that Council adopt this Charter noting that it will be promoted to the 
community through channels such as the website, social media, on-hold call messages 
and the Mayor’s Community Message.  It is also proposed that staff would be provided 
training to support the principles of the Charter. 
 
 

RECOMMENDATION: 
 
(a) That Council adopt the ATTACHED draft Customer Service Charter. 
 
(b) That the adopted Customer Service Charter be promoted to the community 

through the usual communication channels and other channels where 
appropriate. 

 
 

ATTACHMENTS 
1  2014-15 Customer Service Charter - draft for Council  
  
Report Prepared and Approved By: 
 
Shane Sullivan 
Acting Group Manager - Corporate Services 
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Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
 

Background 
 
At its meeting held 12 March 2013, Council resolved the following: 

 
That a report for Council be prepared with options for an Ombudsman system that 
ensures citizens' complaints are dealt with fairly and impartially, that assists staff 
to focus on policies, guidelines and controls and which addresses systemic issues 
relating to poor administration, weak internal controls or unethical conduct within 
the Council. 
  
The report should include consideration of the effective management of 
complaints and in particular how an Ombudsman system might be 
implemented by Ryde Council to: 
 
 impartially investigate complaints by citizens about poor administration, 

maladministration or misconduct by council staff or councillors (in an 
administrative capacity). 
 

 reach resolutions that are  fair and reasonable. 
 

 If a resolution can't be reached, the Ombudsman provides advice to Council 
to facilitate a final decision. 
 

 to provide guidance and education for staff and councillors about ethical 
decision-making, proper conduct, council policies.  
 

 ensure learnings from complaints and feedback are utilised for continuous 
improvement in  Council systems and processes. 

 
This report was provided to Council at its meeting held 11 June 2013 where Council 
resolved that this matter be deferred to a Councillor Workshop.  It is noted that as part 
of the report provided by staff to the meeting on 11 June 2013 that it was 
recommended that a Customer Service Charter be developed. 
 
The Councillor Workshop was conducted on 24 September 2013 and there was, from 
this Workshop, general support for the development of a Customer Service Charter. 
 
Discussion 
 
The purpose of a Customer Service Charter is to set out to our customers what 
services are provided by Council and to what standard of service.  By providing 
transparency regarding service provision, a well implemented Charter can assist in 
improving access to Council’s services and promote the quality provision of those 
services. 
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A useful Customer Service Charter tells customers the standard of service that can be 
expected and, importantly, sets out what action can be taken when performance does 
not meet those standards.  It is noted that a Customer Service Charter also assists staff 
by clearly stating the customer service requirements and levels of accountability 
expected. 
 
Industry best practice has identified that a Customer Service Charter should do the 
following: 
 
 Set out clearly the standards of service customers can expect; 

 Tell customers how they can complain when those expectations are not met; 

 Inform customers how they can contact an organisation and get further 
information; 

 Be accessible and easy to understand; 

 Involve employees in its development; and 

 Be honest, achievable and current. 
 
Draft Customer Service Charter 
 
In developing the ATTACHED draft Customer Service Charter a review was done of all 
NSW local government areas to establish whether they had a charter and what any 
charter included.  Further research was done regarding the best practice principles in 
establishing a charter and some examples of well written and constructed documents. 
 
Using this research a team of staff from all areas of Council with customer service 
interface was brought together to review the common elements of charters and identify 
the best elements from the charters collected.  From this a draft was developed for 
further consultation with staff and the Executive Team.  Particular focus was given to 
complaint avenues and CALD communities. 
 
The draft Customer Service Charter includes the following: 
 
 The aims of the City of Ryde with regard to customer service 

 What customers can expect when contacting Council by phone 

 What customers can expect when visiting the Civic Centre or Ryde Planning and 
Business Centre 

 What customers can expect when contacting Council by mail, email or social 
media 

 What customers can expect when they see City of Ryde staff in the community 

 What customers can expect when visiting the City of Ryde website 

 How customers can provide feedback regarding our performance 
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 What we will do to continue to improve the services provided 

 What we expect from our customers 

 How customers can contact the City of Ryde 
 
It should be noted that Council’s ability to deliver on the standards set out in the draft 
Customer Service Charter can be impacted by resource availability and significant 
changes in demand.   
 
The key performance indicators that relate to the charter are the following: 
 
 Number of CRM (Customer Request Management) requests actioned within time 

– this reflects the number of phone call requests completed or responded to within 
the required timeframe 
 

 Number of TRIM requests actioned within time – this reflects the number of mail 
and email requests completed within the required timeframe 
 

 Average customer wait time – this reflects the average customer wait time when 
calling 9952 8222. 
 

 Percentage of calls resolved at the first point of contact – this reflects the number 
of enquiries to 9952 8222 resolved by the answering Customer Service officer. 

 
 Average customer wait time (Civic Centre and Ryde Planning Business Centre) – 

this reflects the average customer wait time for face to face customer enquiries. 
 

 Results from customer satisfaction surveys, community satisfaction surveys and 
mystery shopper reports. 

 
The performance indicators are reported to Council quarterly.  They are monitored 
more regularly by staff.  For example, the average customer wait time is monitored 
daily.  Where appropriate staff are accountable for delivery with regard to these key 
performance indicators and their performance is assessed with consideration on their 
ability to consistently deliver. 
 
Implementation and promotion of a Customer Service Charter 
 
Should Council resolve to adopt the ATTACHED draft a number of actions have been 
identified to embed and promote the charter. 
 
It is proposed that training would be provided to all staff who have customer 
interactions to make them aware of the charter and to have the necessary skills to 
provide quality customer service.  In addition, the accountabilities and requirements for 
provision of customer service will be reflected in the responsibilities for positions as 
appropriate.  It is noted that this is already the case with regard to many positions. 
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Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
 

It is also proposed that the adopted Charter would be translated into the community 
languages to make it more accessible to the Ryde community. 
 
Promotion of the charter is proposed through a number of avenues including social 
media, Council’s website and the Mayor’s Community Message.  It is also proposed to 
include a reference to the Charter as part of the current on-hold messaging advising 
customers of its existence and where they can go to obtain more information. 
 
Copies of the charter would also be placed at customer service interface points and 
fliers will be developed for provision to customers as required. 
 
A key element of any Customer Service Charter is that it is current and as a result, the 
charter would be reviewed as required but at least annually. 
 
Financial Implications 
 
Adoption of the recommendation will have no financial impact.  Funds for the provision 
of training and translations are available from within the current budget provisions. 
 
Options 
 
Council may resolve not to adopt a Customer Service Charter.   
 
It is noted that the performance indicators and standards in the Charter are currently 
reflected in Council’s adopted Delivery Plan.  In addition, Council has an adopted 
Complaints Management process that operates effectively and efficiently.  As a result, it 
may not be considered necessary to duplicate these standards and processes in a 
further document. 
 
In addition, in Council’s current financial position and the increasing pressure on 
Council resources, serious consideration needs to be given to the ongoing ability to 
deliver against the current performance standards.  It may not be appropriate to adopt a 
Customer Service Charter outlining the standards at a time when the organisational 
capacity to deliver against that standards is diminishing.  In fact, doing so may be 
counter-productive and result in decreased customer service satisfaction levels. 
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Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
 

6 GENERAL MANAGER RECRUITMENT - Recommendations Regarding The 
Process for Recruitment of a General Manager  

Report prepared by: Manager - Human Resources 
       File No.: HRS/07/5/30/1 - BP14/631  
 

 

REPORT SUMMARY 
 

At its meeting on 13 May 2014, Council resolved (inter alia) as follows: 
 

(b) That Council commence a merit based recruitment process for the position 
of General Manager. If Council supports this option a further report to 
Council would be provided outlining the recruitment process for Council’s 
confirmation. 

 

This report outlines the recommended process for this recruitment activity and 
estimated time frames for the major milestones in this process. ATTACHED is the 
recommended Expression of Interest (EOI) document to be published with a view to 
requesting submissions for this work on Council’s behalf.  
 

Council should note that it is proposed the staff coordinating this recruitment activity on 
behalf of Council will be the Manager - Human Resources, Melissa Attia, and the 
Manager - Risk and Audit, John Schanz. 
 

It is recommended that Council endorse the process outlined in this report and that 
Expressions of Interest be called for in relation to this matter. 
 
 

RECOMMENDATION: 
 

(a) That Council endorse the process and approximate time frames outlined in this 
report for the recruitment of the General Manager. 

 

(b) That the ATTACHED Expression of Interest (EOI) document is endorsed and is to 
be published immediately following endorsement of the outlined process. 

 

(c) That the recommended providers as set out in this report be contacted and 
requested to provide a submission in response to the (EOI) documents. 

 
 

ATTACHMENTS 
1  EOI Brief City of Ryde General Manager June 2014 
  

Report Prepared By: 
 

Melissa Attia 
Manager - Human Resources  
 

Report Approved By: 
 

Shane Sullivan 
Acting Group Manager - Corporate Services  
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ITEM 6 (continued) 
 

Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
 

Discussion 
 
Selection of Providers 
 
It is recommended, for purposes of probity, that the recruitment for the position of 
General Manager be conducted by an external provider; suitably experienced and 
qualified in the appointment of senior executive positions. It is also proposed that such 
agency should be engaged through a competitive process, calling for Expressions of 
Interest from suitable providers listed on the Local Government Procurement (LGP808-
2).  Again, for the purposes of probity, it is appropriate that Council draw from the Local 
Government Procurement preferred providers list. 
 
It is recommended that the following providers from this list be contacted with respect to 
making such a submission: 
 
 Chandler MacLeod Group Limited 

 Hays Specialist Recruitment (Australia) Pty Ltd 

 Local Government Appointments 

 McArthur 

 Michael Page International (Executive Division) 

 Randstad Pty Ltd 
 
The above providers have been selected from the LGP list based on the fact that they 
have divisions specialising in the recruitment of senior executive roles. 
 
Six providers have been chosen as this quantity has worked well with similar processes 
in the past. From the six submissions received, the list will be reduced to three after the 
initial scoring by Councillors.  Then the three remaining providers would be invited to 
make a presentation to be scored by the recruitment panel, with the results of the 
scoring determining the provider to be engaged.  
 
Composition of Panel 
 
The recruitment of such a position generally requires that a panel be formed consisting 
of Councillors to conduct interviews with the candidates and subsequently make a 
determination regarding the appointment of their preferred candidate.  
 
In order to ensure transparency, it is recommended that the panel consist of all 
Councillors.  However, it is appreciated that it will not be possible for all Councillors to 
be present at all points of the recruitment process.  In the case where a decision is 
required to be made and not all Councillors are present, a quorum consisting of a 
minimum of seven Councillors must be reached.  
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ITEM 6 (continued) 
 

Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
 

As a guide, the significant decisions that will need to be made during the process are: 
 
 The initial shortlisting of providers,  

 The appointment of the preferred provider,  

 The shortlisting of candidates (determining those to be interviewed);  and  

 A decision regarding the preferred applicant.  
 
The table below indicates the approximate times during which the above activities will 
occur. As much notice as possible will be provided to Councillors prior to all meetings 
and workshops, in order to facilitate the highest degree of Councillor involvement in the 
recruitment of the General Manager. 
 
Where a meeting or workshop is held in which there is no requirement for a decision to 
be made, a quorum will not be required and the process will be deemed to have 
continued so as to avoid any unnecessary delay.  
 
For the purposes of interviews with the shortlisted candidates it is proposed that all 
Councillors are invited to attend these interviews. Whilst it is appreciated that it may not 
be possible for all Councillors to attend the interviews, it is recommended that to ensure 
a holistic view of each candidate is obtained at interview,  that at least six Councillors 
(and these should be consistent for each candidate and each interview) are present in 
this stage of the process.  
 
It is recommended that following the appointment of the provider, a determination is 
made regarding the composition of the interview panel. This is required to ensure 
consistency of attendance at every interview and it is therefore recommended that the 
panel be comprised of a minimum of six Councillors. It is proposed that instructions 
regarding the composition of the interview panel be provided to the Manager Human 
Resources along with details regarding the availability of all panel members so that 
interviews with the shortlisted candidates can be scheduled well ahead of time.  
 
Suggested Time Frame 
 
The following table is an approximation of the time frame suggested for the recruitment 
process (based on previous experience with Executive positions). 
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ITEM 6 (continued) 
 

Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
 

Action  Participants Date of Completion 

EOI document published and 
providers contacted 

Manager Human 
Resources / Manager 

Risk and Audit 

13 June 2014 

Deadline for submissions Providers 27 June 2014 

Councillors’ confidentiality 
declarations and initial scoring of 
submissions 

Councillors 11 July 2014 

Three shortlisted providers 
presentations to panel 
(Workshop – 22 July 2014) 

Councillors and 
shortlisted providers 

25 July 2014 
 

Successful provider engaged Councillors, Manager 
Human Resources 
and Manager Risk 

and Audit 

28 July 2014 

Advertising period Selected provider 29 July 2014 –  
15 August 2014 

Shortlist provided to panel Selected provider 5 September 2014 

Candidate interviews with panel Councillors 19 September 2014 

Reference checking Selected provider 26 September 2014 

Determine appointment (Council 
report) 

Council 14 October 2014 

Negotiations and offer Council and selected 
provider 

24 October 2014 

Commencement of General 
Manager 

Preferred candidate 1 December 2014 
(dependent on required 
notice period in current 

employment) 

 
Whilst this is the anticipated schedule, any delay in reaching a decision during the 
process will result in an extension to the above time frames. 
 
Financial Implications 
 
It is estimated that engaging an agency to undertake this recruitment activity will cost 
Council in the range from $40,000.00 to $70,000.00. Adoption of the recommendation 
to proceed using a recruitment provider will have no financial impact as the cost of 
undertaking this exercise will be covered by salary savings made since this position has 
been vacant. 
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ITEM 6 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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ITEM 6 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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ITEM 6 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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ITEM 6 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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ITEM 6 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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ITEM 6 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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ITEM 6 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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ITEM 6 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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ITEM 6 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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ITEM 6 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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ITEM 6 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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ITEM 6 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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ITEM 6 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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ITEM 6 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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ITEM 6 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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ITEM 6 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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ITEM 6 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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ITEM 6 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
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Agenda of the Council Meeting No. 9/14, dated Tuesday 10 June 2014. 
 

CONFIDENTIAL ITEMS 

7 REQUEST FOR TENDER - COR-RFT-04/14 - PROVISION OF BUSH 
REGENERATION SERVICES  

Confidential 
This item is classified CONFIDENTIAL under Section 10A(2) of the Local Government 
Act, 1993, which permits the meeting to be closed to the public for business relating to 
the following: (c) information that would, if disclosed, confer a commercial advantage on 
a person with whom the Council is conducting (or proposes to conduct) business. 
 

Report prepared by: Coordinator - Passive Parks and Streetscapes 
File Number: PCM2014/8/4 - BP14/625 
Page No.: 88 
 
 
 
 
8 PROPOSED VOLUNTARY PLANNING AGREEMENT  FOR 10 BYFIELD 

STREET, MACQUARIE PARK 

Confidential 
This item is classified CONFIDENTIAL under Section 10A(2) of the Local Government 
Act, 1993, which permits the meeting to be closed to the public for business relating to 
the following: (d) (i) commercial information of a confidential nature that would, if 
disclosed prejudice the commercial position of the person who supplied it. 
 

Report prepared by: Development Contributions Coordinator 
File Number: LDA2013/220/001 - BP14/640 
Page No.: 140 
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