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Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
 

MM5/14 SAVE OUR STREETS... REAL ACTION ON ALCOHOL NOW - The 
Mayor, Councillor Roy Maggio 

 File Number: MYR/07/10/20 - BP14/336 
 

The NSW ACT Alcohol Policy Alliance (NAAPA) is an alliance of organisations 
advocating for evidence-based solutions to prevent and reduce alcohol-related harms 
in NSW and the ACT. 
 
I believe that the work undertaken by the Alliance is very important and deserving of 
support by Council. 
 
I would like to see Council provide support to the Alliance by the following means: 
 
1.  Writing to the Premier and Leader of the Opposition in support of the campaign, 

and also to Ministers and shadow Ministers for Health, Police, Racing and 
Gaming, Attorney-General and Ryde Local Command.  

 
2.  Informing NAAPA of our support and also becoming a member of the Alliance;  
 
3.  Informing the Local Government Association of our support for NAAPA and 

urging other Councils to also support the Alliance;  
 
4.  Informing our community of the campaign and seeking their support; and  
 
5.  Publishing Council's support for the NAAPA campaign and their weblink 

www.naapa.org.au through Council’s normal media channels and website.  
 
Further I would like to see NAAPA invited to take part at the Youth Summit being 
coordinated by Ryde Youth Council which will take place on 30th May 2014. 
 
 
RECOMMENDATION: 
 
That Council support the initiatives of the NSW ACT Alcohol Policy Alliance and: 
 
1.  Write to the Premier and Leader of the Opposition in support of the campaign, 

and also to Ministers and shadow Ministers for Health, Police, Racing and 
Gaming, Attorney-General and Ryde Local Command. 

 
2. Inform NAAPA of Council’s support and that Council become a member of the 

Alliance;  
 
3.  Inform the Local Government Association of Council’s support for NAAPA and 

urge other Councils to also support the Alliance;  
 
4. Inform our community of the campaign and seek their support; and  
 
5. Publish Council's support for the NAAPA campaign and their weblink 

www.naapa.org.au through Council's normal media channels and website.  
 

http://www.naapa.org.au/
http://www.naapa.org.au/
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MM5/14 (continued) 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
 

6. That the Alliance be invited to take part in the Youth Summit to be held on 30th 
May 2014. 

 
 
ATTACHMENTS 
There are no attachments for this report. 
 
Report Prepared By: 
 
Councillor Roy Maggio 
The Mayor  
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Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
 

MM6/14 POTENTIAL NSROC - SHOROC MERGER - The Mayor, Councillor Roy 
Maggio 

 File Number: COR2013/3433 - BP14/382 
 

This report is submitted to Council for its endorsement in entering into a 
Memorandum of Understanding (MOU) agreement to the formation and participation 
in the Northern Metropolitan Council of Mayors (working title). 
 
 
Background 
 
The NSW Government is considering major reforms to local government and 
changes to the planning system premised on new forms of engagement between 
local government and State Government, through groupings of councils. 
 
On 10 October 2013 the Mayors and General Managers (or their delegates) from the 
11 councils of the SHOROC and NSROC regions met and agreed to explore options 
for establishing a single regional organisation of councils for northern Sydney. A 
working party was formed to progress the matter, made up of Mayors and General 
Managers from more than half of the councils.  
 
The Mayors and General Managers (or their delegates) from all 11 councils met 
again on 29 November 2013 and supported a model developed by the working party, 
based on two organisations:  
 
� A Council of Mayors focussed on regional advocacy, intergovernmental 

relations and strategic planning.  
 

� A Regional Services Group to provide joint services for participating councils.  
 
This meeting agreed to move forward with the new regional model and asked the 
working party to develop more detailed terms of reference and a draft implementation 
plan for establishing the proposed model in the first half of 2014.  
 
The working party met again on 30 January 2014 and considered the implications of 
the Independent Local Government Review Panel’s ‘Revitalising Local Government’ 
report on the terms of reference for the regional model.  
 
Working papers devised for and discussed at these meetings are attached. 
 
 
Current Position 
 
Council delegates who have been involved in discussions over several months about 
forming a larger regional organisation, as set out above and in the attached papers, 
have consistently supported the concept of establishing a larger regional grouping of 
11 councils that would eventually subsume the functions performed by the two 
Regional Organisations of Councils (NSROC and SHOROC).  
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MM6/14 (continued) 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
 

The underlying drivers of this view are the shared policy challenges faced by all 
Councils and the expected impact that a larger regional organisation will have in 
advocating for the region. Establishing a larger regional organisation will bring the 
northern Sydney region into closer alignment with the number of LGAs in the regional 
organisations of councils for western Sydney (WSROC) and southern Sydney 
(SSROC). 
 
The advantages of this model for council are that the larger regional organisation can 
provide: 
 
� Greater scale and more effective advocacy on key issues affecting the region; 

 
� The opportunity to provide a more substantial interface between councils and 

the NSW Government on major policies, issues and proposed reforms; 
 
� Increased opportunities for regional planning in relation to: 

 

� Transport 
� Infrastructure 
� Strategic planning 
� Housing and employment  

 
� Increased opportunities to share resources and knowledge. 
 
The potential downsides of the move to a larger regional structure were noted in 
discussions as: 
 
� The challenges of creating common positions and shared goals across a larger 

group; 
 

� The potential for local policy issues to be lost because they do not resonate 
across larger region; 

 
� The potential for cost shifting by the NSW Government to a more substantial 

regional organisation. 
 
Council representatives worked through these issues and concluded that the 
advantages were likely to outweigh the risks, which could be managed.  In summary, 
the advantages are that: 
 
� by establishing a larger scale in the regional organisation, councils will have a 

more effective interface partner advocate for the region in sub-regional strategic 
and planning engagement with the NSW Government; 
 

� by forming the new regional group through a process of self-determination, 
rather than having its design imposed externally, councils will demonstrate a 
positive approach to local government reform that supports existing regional 
affiliations. 
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MM6/14 (continued) 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
 

Council representatives also considered that the larger regional grouping would allow 
those councils seeking efficiencies through shared services to develop a program of 
regional service delivery, shared contracting and shared resources. However, the 
working party agreed it would be prudent to put on hold the establishment of the 
proposed Regional Services Group until after the Council of Mayors is operational.  
This aspect of the model will be revisited when further information is available on the 
NSW Government’s policy regarding Joint Organisations, and any legislative 
changes are made. In all discussions, the Regional Services Group has been 
discussed as an organisation that councils would deal with on an opt in/opt out basis. 
 
Recommended Position 
 
It is proposed to implement the new regional model in stages, commencing with the 
establishment of a Memorandum of Understanding (MOU) between all 11 northern 
Sydney councils to form the Northern Metropolitan Council of Mayors (working name 
only). 
 
The objectives of the proposed Northern Metropolitan Council of Mayors (NMCM) are 
to: 
 
� Provide a collective voice for the councils and communities of Northern Sydney 

on whole-of-region issues including infrastructure, land-use planning, economic, 
social and environmental issues, and regulation and reform of the local 
government sector.  
 

� Facilitate effective and efficient intergovernmental relations and partnerships 
between all levels of government on regional strategic planning, projects and 
programs for the benefit of Northern Sydney.  

 
� Support enhanced financial sustainability and capacity of councils and assist 

councils to adapt or respond to NSW Government policy and legislative change.  
 
Its major roles will be: 
 
� Leadership, advocacy and intergovernmental relations on whole-of-region 

issues. 
 
� Coordinating strategic regional planning in partnership with the NSW and 

Commonwealth governments. 
 
� Leading and coordinating regional and subregional strategies and programs. 
 
Operating Rules including Board representation, decision-making roles, 
administrative arrangements, and powers of the organisation have been drafted 
under a Terms of Reference set out in Attachment B. 
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MM6/14 (continued) 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
 

Secretariat support for the Northern Metropolitan Council of Mayors will be provided 
by SHOROC and NSROC.  The ROCs already collaborate in many areas and 
ongoing close collaboration will be a central element under the MOU, to avoid 
duplication and maximise effectiveness.  
 
The NMCM would transition at a later date from operating under an MOU to a more 
robust governance model, expected to becoming available from reforms to the Local 
Government Act 1993 that will arise from the Government’s response to the ILGRP 
process. Establishing the NSCM now, rather than waiting for legislative amendments, 
will allow time to sharpen the priorities and working methods of the Council of Mayors 
and avoid the composition of the organisation being determined outside the region.   
 
For the time being, NSROC and SHOROC will both continue to operate. Each Board 
will consider a transition timetable for a full merger of the organisations into a new 
entity or entities, once options are clearer. The advantages of this approach are that 
there will be no additional costs to Councils over and above current membership fees 
for the existing ROCs and that the valued services of the ROCs will be maintained. 
Once the priorities of the larger regional organisation or organisations are clarified 
and the structures under local government legislation are devised, it is expected that 
the MOU group would migrate to form a properly constituted organisation. 
 
As a result, there are no funding or financial commitment implications with this matter 
and the recommendation submitted for Council’s approval. 
 
Submissions on ‘Revitalising Local Government’ report 
 
Submissions to the NSW Government regarding the Independent Local Government 
Review Panel’s ‘Revitalising Local Government’ report are due on 4 April 2014.  
 
The formation of the Northern Metropolitan Council of Mayors and its alignment with 
the Panel’s emphasis on regional cooperation in strategic planning and 
intergovernmental relations warrants inclusion of this development in individual 
councils’ submissions to the Panel’s report. 
 
RECOMMENDATION: 
 
(a) That Council support the formation and participation in a Northern Metropolitan 

Council of Mayors (working title). 
 
(b) Council authorise the Mayor and Acting General Manager to sign a 

Memorandum of Understanding for Council to become a member of the 
Northern Metropolitan Council of Mayors (working title) under the terms outlined 
in the draft Terms of Reference. 

 
(c) Council outline to the NSW Government in its submission regarding the 

Independent Local Government Review Panel’s ‘Revitalising Local Government’ 
report the intention to form the Northern Metropolitan Council of Mayors noting 
its alignment with the Panel’s proposed Joint Organisation model.  
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MM6/14 (continued) 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
 

(d) That if any funding is requested of Council following signing of an MOU, that 
this request come back to Council for its consideration.  

 
 
ATTACHMENTS 
1  Attachment regarding potential NSROC/ SHOROC merger - overview of proposed 

collaboration and draft terms of reference 
 
Report Prepared By: 
 
 
Councillor Roy Maggio 
The Mayor 
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MM6/14 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
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MM6/14 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
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MM6/14 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
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MM6/14 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
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MM6/14 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
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MM6/14 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
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Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
 

MM7/14 KISS AND DROP ZONES - RAILWAY STATION SITES - The Mayor, 
Councillor Roy Maggio  

 File Number: MYR/07/10/20 - BP14/393 
 

It has come to my attention that a lack of short term parking is a continuing issue at 
various local railway stations, especially for people wishing to drop off and pick up 
passengers. 
 
I would like the Group Manager – Environment and Planning, to explore options 
which are available to alleviate the current pressure on motorists dropping off & 
picking up passengers at all local railway stations but at Eastwood Railway Station in 
particular.   
 
This investigation should be carried out in conjunction with the SRA and the results 
reported back to Council. 
 
 
RECOMMENDATION: 
 
(a) That the Group Manager – Environment and Planning explore options to 

alleviate the current pressure on short term parking spaces in the vicinity of 
local railway stations – especially kiss and drop facilities. 

 
(b) That the above exploration be carried out in conjunction with the State Rail 

Authority. 
 
(c) That the matter be reported back to Council. 
 
 
ATTACHMENTS 
There are no attachments for this report. 
 
Report Prepared By: 
 
 
Councillor Roy Maggio 
The Mayor  
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Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
 

1 CONFIRMATION OF MINUTES - Council Meeting held on 11 March 2014  

Report prepared by: Meeting Support Coordinator 
       File No.: CLM/14/1/4/2 - BP14/124  
 

 
REPORT SUMMARY 
 
In accordance with Council’s Code of Meeting Practice, a motion or discussion with 
respect to such minutes shall not be in order except with regard to their accuracy as 
a true record of the proceedings. 
 
 
RECOMMENDATION: 
 
That the Minutes of the Council Meeting 3/14, held on 11 March 2014 be confirmed. 
 
 
ATTACHMENTS 
1  Minutes - Ordinary Council Meeting - 11 March 2014  
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ITEM 1 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
 

  Council Meeting 
MINUTES OF MEETING NO. 3/14 

 
 
Meeting Date: Tuesday 11 March 2014 
Location: Council Chambers, Level 6, Civic Centre, 1 Devlin Street, Ryde 
Time:  7.30pm 
 
 
Councillors Present:  The Mayor, Councillor Maggio and Councillors Chung, 
Etmekdjian, Laxale, Li, Pendleton, Perram, Petch, Pickering, Salvestro-Martin, Simon 
and Yedelian OAM. 
 
Note:  Councillor Salvestro-Martin arrived at the meeting at 8.08pm during Public 

Participation on Items Listed on the Agenda. 
 
Note:  Councillor Salvestro-Martin left the meeting at 9.25pm and did not return.  He 

was not present for consideration of Mayoral Minute 2/14, Mayoral Minute 
4/14, Notice of Motion 1, Matter of Urgency, Items 1, 4, 5, 6, 7, Precis of 
Correspondence 1 and Item 8. 

 
Note:  Councillor Petch left the meeting at 9.45pm and did not return.  He was not 

present for consideration of Items 5, 6, 7, Precis of Correspondence 1 and 
Item 8. 

 
Apologies:  Nil. 
 
Staff Present:  Acting General Manager, Acting Group Manager – Community Life, 
Acting Group Manager – Corporate Services, Group Manager – Environment and 
Planning, Group Manager – Public Works, Manager – Environment, Acting Manager – 
Environmental Health and Building, Manager – Communications and Media, 
Coordinator – Digital Communications and Section Manager – Governance. 
 
PRAYER 
 
Reverend Mal York of the West Ryde Anglican Church was present and offered prayer 
prior to the commencement of the meeting. 
 
LEAVE OF ABSENCE 
 
Councillor Perram requested a Leave of Absence for the period Saturday, 22 March 
2014 to Sunday, 30 March 2014 inclusive. 
 
RESOLUTION:  (Moved by Councillors Perram and Li) 
 
That Councillor Perram’s Leave of Absence for the period from Saturday, 22 March 
2014 to Sunday, 30 March 2014 inclusive be approved. 
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ITEM 1 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
 

Record of Voting: 
 
For the Motion:  Unanimous 
 
 
DISCLOSURES OF INTEREST 
 
The Mayor, Councillor Maggio disclosed a Less than Significant Non-Pecuniary 
Interest in Item 4 – Community Grants Program – Allocation of Funds 2013-14, for 
the reason of a perceived conflict of interest.  He left the meeting and was not 
present for consideration or voting on this Item. 
 
Councillor Etmekdjian disclosed a Significant Non-Pecuniary Interest in Item 4 – 
Community Grants Program – Allocation of Funds 2013-14, for the reason that he is 
well known by many of the grant applicants and he is a board member of Ryde 
Hunters Hill Community Transport.  He left the meeting and was not present for 
consideration or voting on this Item. 
 
Councillor Yedelian OAM disclosed a Less than Significant Non-Pecuniary Interest in 
Item 4 – Community Grants Program – Allocation of Funds 2013-14, for the reason 
that he is on the board of one of the organisations applying for the grant.  He left the 
meeting and was not present for consideration or voting on this Item. 
 
Councillor Pendleton disclosed a Less than Significant Non-Pecuniary Interest in 
Item 4 – Community Grants Program – Allocation of Funds 2013-14, for the reason 
that some members of the groups are known to her. 
 
Councillor Laxale disclosed a Less than Significant Non-Pecuniary Interest in Item 4 
– Community Grants Program – Allocation of Funds 2013-14, for the reason that 
some of the applicants are known to him. 
 
Councillor Petch disclosed a Less than Significant Non-Pecuniary Interest in Item 
3(3) – Morrison Bay Park Sports Field Lighting Proposal, for the reason that he lives 
in close proximity to the park. 
 
 
TABLING OF DOCUMENTATION 
 
RESOLUTION:  (Moved by Councillors Yedelian OAM and Petch) 
 
That all circulated correspondence and a resident petition in relation to Item 3(3) – 
Morrison Bay Park Sports Field Lighting Proposal be tabled and considered in 
relation to this Item.  
 
Record of Voting: 
 
For the Motion:  Unanimous 
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ITEM 1 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
 

PUBLIC PARTICIPATION ON ITEMS LISTED ON THE AGENDA  
 
The following persons addressed the Council: 
 

Name Topic 
Alison Khalil  Mayoral Minute 3/14  - Coffee Cart 

Service - Eastwood Library Area 
 
PUBLIC PARTICIPATION ON ITEMS LISTED ON THE AGENDA  
 
RESOLUTION: (Moved by Councillors Simon and Petch) 
 
That those speakers who submitted requests to address Council on Item 2(4) – 50A 
Belmore Street, Ryde and Item 3(3) – Morrison Bay Park Sports Field Lighting 
Proposal, be allowed to address the meeting, the time being 7.44pm. 
 
Record of Voting: 
 
For the Motion: Unanimous 
 
The following persons then addressed the Council: 
 

Name Topic 
Chris Rutter Item 3(3) – Morrison Bay Park Sports 

Field Lighting Proposal 
David Clark (on behalf of the 
Gladesville Ravens Sporting Club Inc.) 

Item 3(3) – Morrison Bay Park Sports 
Field Lighting Proposal 

Ian Lewis (on behalf of the Putney 
Rangers)  

Item 3(3) – Morrison Bay Park Sports 
Field Lighting Proposal 

Adelaide Qassis (on behalf of the 
Gladesville Ravens Sporting Club Inc.) 

Item 3(3) – Morrison Bay Park Sports 
Field Lighting Proposal 

Arthur Donnelly Item 3(3) – Morrison Bay Park Sports 
Field Lighting Proposal 

Jason Moody (on behalf of Gladesville 
Ravens Sporting Club) 

Item 3(3) – Morrison Bay Park Sports 
Field Lighting Proposal 

Robert Ovadia Item 3(3) – Morrison Bay Park Sports 
Field Lighting Proposal 

James Yun Item 3(3) – Morrison Bay Park Sports 
Field Lighting Proposal 

Bogdan Grubisic Item 2(4) – 50A Belmore Street, Ryde 
Building Certificate Application 
BCT2013/33 

Lina Candy Item 3(3) – Morrison Bay Park Sports 
Field Lighting Proposal 

Phil Morris Item 3(3) – Morrison Bay Park Sports 
Field Lighting Proposal 
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ITEM 1 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
 

PUBLIC PARTICIPATION ON ITEMS NOT LISTED ON THE AGENDA 
 
The following persons addressed the Council: 
 

Name Topic 
Barbara Poulter Civic Precinct 
 
 
ORDER OF BUSINESS 

RESOLUTION: (Moved by Councillors Simon and Laxale) 
 
That Council now consider the following Items, the time being 8.21pm: 
 
- Mayoral Minute 3/14 – Coffee Cart Service – Eastwood Library Area 
- Item 2 – Report of the Planning and Environment Committee Meeting 3/14 held 

on 4 March 2014 
- Item 3 – Report of the Works and Community Committee Meeting 2/14 held on 4 

March 2014 
 

Record of Voting: 
 
For the Motion: Unanimous 
 
 
MAYORAL MINUTE 
 
3/14 COFFEE CART SERVICE - EASTWOOD LIBRARY AREA - The Mayor, 

Councillor Roy Maggio  
 Note: Alison Khalil addressed the meeting in relation to this Item. 

 
RESOLUTION: (Moved by The Mayor, Councillor Maggio and Councillor 
Yedelian OAM) 
 
That Council staff investigate all opportunities for commercial operations such 
as coffee cart/kiosk services in various locations such as in or around Council 
libraries, sporting areas, foreshores etc. 
 
Record of Voting: 
 
For the Motion: Unanimous 
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ITEM 1 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
 

COUNCIL REPORTS 
 
2 REPORT OF THE PLANNING AND ENVIRONMENT COMMITTEE MEETING 

3/14 held on 4 March 2014 
 RESOLUTION: (Moved by Councillors Etmekdjian and Laxale) 

 
That Council determine Item 4 of the Planning and Environment Committee 
report 3/14 held on 4 March 2014, noting that Items 1, 2 and 3 were dealt with 
by the Committee within its delegated powers. 
 
Record of Voting: 
 
For the Motion: Unanimous 
 
 
4 50A BELMORE STREET, RYDE LOT 32 DP 13597. BUILDING 

CERTIFICATE APPLICATION BCT 2013/33 FOR UNAUTHORISED  
CONCRETE BLOCK RETAINING WALLS AND ASSOCIATED FILL 

Note: Bogdan Grubisic addressed the meeting in relation to this Item. 
  
MOTION: (Moved by Councillors Etmekdjian and Pickering) 
 
(a) That Building Certificate Application No. BCT2013/0033 seeking to allow 

retention of unauthorised concrete walls and site fill at 50a Belmore 
Street RYDE, being LOT 32 DP 13597, be refused for the following 
reasons: 
 
1. The change in the natural topography of the site from unauthorised 

land filling is excessive and detrimental to the amenity of the 
adjoining property and does not meet Council’s DCP and related 
development controls.   

 
2. The height of unauthorised fill on the subject property exceeds 

500mm and the retaining walls are higher than 900mm adjacent to 
the side/rear boundary both in breach of Council’s DCP and related 
development controls. 

3. The unauthorised concrete block walls as constructed do not 
compliment the surrounding development and visually impact the 
adjoining property with regard to size and bulk. 

 
4. The unauthorised concrete block boundary fence/wall exceeds the 

maximum allowable height of 1.8m (approximately 3m at one point) 
in contravention of Council’s DCP and related development 
controls.  

 
5. The construction of the unauthorised retaining walls and land filling 

works are in breach of the objectives and controls listed in Councils 
DCP Part 3.3 (Dwelling House) Section 2.5.2 – “Topography and 
Excavation. 
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ITEM 1 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
 

6. The unauthorised concrete block finish to the eastern side 
boundary facing adjoining property at 1 Willandra St, Ryde is not of 
a suitable face finish and is uneven, of poor workmanship and of 
poor appearance that cannot be readily finished or maintained from 
wholly within the property boundary.  

 
7. Subsurface flows behind the section of the unauthorised retaining 

wall from No. 1 Willandra Street will be diverted, causing nuisance 
seepage flows to emerge at the termination of the wall in the 
southern corner which is likely to cause ongoing erosive effects and 
cause nuisance seepage on the neighbouring property.  

 
8. The unauthorised concrete block walls as built and unauthorised 

land filling prevents on-site vehicular access to the existing house 
garage or any off-street parking on the site effectively forcing all 
parking from the subject property to be on the street, which is in 
contravention of the Council’s DCP and related development 
controls and adding further traffic and loss of public car spaces. 

 
9.   Any approval of the application to legitimise the unauthorised 

concrete block walls and site fill, given extent of breaches with the 
Council’s DCP and related development controls, would set an 
undesirable precedent that is not in the public interest.  

 
(b)  That the persons who made submissions be advised of Council's 

decision. 
 
(c) That the applicant be encouraged to negotiate with the objecting 

neighbour a suitable replacement structure on the boundary between the 
two properties and that this be the subject of a future application if 
required. That this application be lodged within three (3) months of this 
determination. Failure to lodge within this time period will result in 
Council commencing legal proceeding to enforce requirements of the 
Demolition Order dated 20 December 2012 to demolish the unauthorised 
concrete block walls and to require natural ground levels to be restored 
by requiring removal of unauthorised land fill from the property. 

 
(d) That all the retaining walls on the property, not subject to (c) above, are 

reduced in height to comply with Council’s Development Control Plan 
(DCP) and certification provided to Council’s satisfaction. Failure to 
lodge certification and demonstrate compliance within three (3) months 
of this determination will result in Council commencing legal proceeding 
to enforce requirements of the Demolition Order dated 20 December 
2012 to demolish the unauthorised concrete block walls and to require 
natural ground levels to be restored by requiring removal of unauthorised 
land fill from the property. 
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AMENDMENT:  (Moved by Councillors Pendleton and Simon) 
 
(a) That Building Certificate Application No. BCT2013/0033 seeking to allow 

retention of unauthorised concrete walls and site fill at 50a Belmore 
Street RYDE, being LOT 32 DP 13597, be refused for the following 
reasons; 
 
1. The change in the natural topography of the site from unauthorised 

land filling is excessive and detrimental to the amenity of the 
adjoining property and does not meet Council’s DCP and related 
development controls.   

 
2. The height of unauthorised fill on the subject property exceeds 

500mm and the retaining walls are higher than 900mm adjacent to 
the side/rear boundary both in breach of Council’s DCP and related 
development controls. 

 
3. The unauthorised concrete block walls as constructed do not 

compliment the surrounding development and visually impact the 
adjoining property with regard to size and bulk. 

 
4. The unauthorised concrete block boundary fence/wall exceeds the 

maximum allowable height of 1.8m (approximately 3m at one point) 
in contravention of Council’s DCP and related development controls.  

 
5. The construction of the unauthorised retaining walls and land filling 

works are in breach of the objectives and controls listed in 
Councils DCP Part 3.3 (Dwelling House) Section 2.5.2 – 
“Topography and Excavation. 

 
6. The unauthorised concrete block finish to the eastern side boundary 

facing adjoining property at 1 Willandra St, Ryde is not of a suitable 
face finish and is uneven, of poor workmanship and of poor 
appearance that cannot be readily finished or maintained from 
wholly within the property boundary.  

 
7. Subsurface flows behind the section of the unauthorised retaining 

wall from No. 1 Willandra Street will be diverted, causing nuisance 
seepage flows to emerge at the termination of the wall in the 
southern corner which is likely to cause ongoing erosive effects and 
cause nuisance seepage on the neighbouring property.  

 
8. The unauthorised concrete block walls as built and unauthorised 

land filling prevents on-site vehicular access to the existing house 
garage or any off-street parking on the site effectively forcing all 
parking from the subject property to be on the street, which is in 
contravention of the Council’s DCP and related development 
controls and adding further traffic and loss of public car spaces. 
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9.   Any approval of the application to legitimise the unauthorised 
concrete block walls and site fill, given extent of breaches with the 
Council’s DCP and related development controls, would set an 
undesirable precedent that is not in the public interest.  

 
(b)  That the persons who made submissions be advised of Council's 

decision. 
 
(c) The Council commence legal proceeding to enforce requirements of the 

Demolition Order dated 20 December 2012 to demolish the unauthorised 
concrete block walls and to require natural ground levels to be restored 
by requiring removal of unauthorised land fill from the property.     

 
On being put to the Meeting, the voting on the Amendment was five (5) votes 
For and seven (7) votes Against. The Amendment was LOST. The Motion 
was then put and CARRIED. 
 
Record of Voting: 
 
For the Amendment: The Mayor, Councillor Maggio and Councillors Li, 
Pendleton, Perram and Simon 
 
Against the Amendment: Councillors Chung, Etmekdjian, Laxale, Petch, 
Pickering, Salvestro-Martin and Yedelian OAM 
 
RESOLUTION: (Moved by Councillors Etmekdjian and Pickering) 
 
(a) That Building Certificate Application No. BCT2013/0033 seeking to allow 

retention of unauthorised concrete walls and site fill at 50a Belmore 
Street RYDE, being LOT 32 DP 13597, be refused for the following 
reasons: 
 
1. The change in the natural topography of the site from unauthorised 

land filling is excessive and detrimental to the amenity of the 
adjoining property and does not meet Council’s DCP and related 
development controls.   

 
2. The height of unauthorised fill on the subject property exceeds 

500mm and the retaining walls are higher than 900mm adjacent to 
the side/rear boundary both in breach of Council’s DCP and related 
development controls. 

 
3. The unauthorised concrete block walls as constructed do not 

compliment the surrounding development and visually impact the 
adjoining property with regard to size and bulk. 

 
4. The unauthorised concrete block boundary fence/wall exceeds the 

maximum allowable height of 1.8m (approximately 3m at one point) 
in contravention of Council’s DCP and related development 
controls.  
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5. The construction of the unauthorised retaining walls and land filling 
works are in breach of the objectives and controls listed in Councils 
DCP Part 3.3 (Dwelling House) Section 2.5.2 – “Topography and 
Excavation. 

 
6. The unauthorised concrete block finish to the eastern side 

boundary facing adjoining property at 1 Willandra St, Ryde is not of 
a suitable face finish and is uneven, of poor workmanship and of 
poor appearance that cannot be readily finished or maintained from 
wholly within the property boundary.  

 
7. Subsurface flows behind the section of the unauthorised retaining 

wall from No. 1 Willandra Street will be diverted, causing nuisance 
seepage flows to emerge at the termination of the wall in the 
southern corner which is likely to cause ongoing erosive effects and 
cause nuisance seepage on the neighbouring property.  

 
8. The unauthorised concrete block walls as built and unauthorised 

land filling prevents on-site vehicular access to the existing house 
garage or any off-street parking on the site effectively forcing all 
parking from the subject property to be on the street, which is in 
contravention of the Council’s DCP and related development 
controls and adding further traffic and loss of public car spaces. 

 
9.   Any approval of the application to legitimise the unauthorised 

concrete block walls and site fill, given extent of breaches with the 
Council’s DCP and related development controls, would set an 
undesirable precedent that is not in the public interest.  

 
(b)  That the persons who made submissions be advised of Council's 

decision. 
 
(c) That the applicant be encouraged to negotiate with the objecting 

neighbour a suitable replacement structure on the boundary between the 
two properties and that this be the subject of a future application if 
required. That this application be lodged within three (3) months of this 
determination. Failure to lodge within this time period will result in 
Council commencing legal proceeding to enforce requirements of the 
Demolition Order dated 20 December 2012 to demolish the unauthorised 
concrete block walls and to require natural ground levels to be restored 
by requiring removal of unauthorised land fill from the property. 

 
(d) That all the retaining walls on the property, not subject to (c) above, are 

reduced in height to comply with Council’s Development Control Plan 
(DCP) and certification provided to Council’s satisfaction. Failure to 
lodge certification and demonstrate compliance within three (3) months 
of this determination will result in Council commencing legal proceeding 
to enforce requirements of the Demolition Order dated 20 December 
2012 to demolish the unauthorised concrete block walls and to require 
natural ground levels to be restored by requiring removal of unauthorised 
land fill from the property. 
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Record of Voting: 
 
For the Motion: Unanimous 

 

  
 
3 REPORT OF THE WORKS AND COMMUNITY COMMITTEE MEETING 2/14 

held on 4 March 2014 
 RESOLUTION: (Moved by Councillors Perram and Petch) 

 
That Council determine Items 2 and 3 of the Works and Community Committee 
report 2/14 held on 4 March 2014, noting that Items 1 and 4 were dealt with by 
the Committee within its delegated powers. 
 
Record of Voting: 
 
For the Motion: Unanimous 
 
 
2 REVIEW OF DETERMINATION 115 BALACLAVA ROAD EASTWOOD 

- SILKY OAK 
RESOLUTION: (Moved by Councillors Perram and Petch) 
 
That Council grant permission to remove the Silky Oak tree located at the rear 
of 115 Balaclava Road, Eastwood and that a suitable replacement be planted 
to the satisfaction of Council. 
 
Record of Voting: 
 
For the Motion: Unanimous 
 

 
3 MORRISON BAY PARK SPORTS FIELD LIGHTING PROPOSAL 
Note:  Various submissions/correspondence and a resident petition were 

tabled in relation to this Item and a copy is ON FILE. 
 
Note: Chris Rutter, David Clark (on behalf of the Gladesville Ravens Sporting 

Club Inc.), Ian Lewis (on behalf of the Putney Rangers), Adelaide 
Qassis (on behalf of the Gladesville Ravens Sporting Club Inc.), Arthur 
Donnelly, Jason Moody (on behalf of Gladesville Ravens Sporting Club), 
Robert Ovadia, James Yun, Lina Candy and Phil Morris addressed the 
meeting in relation to this Item. 

 
Note: Councillor Petch disclosed a Less than Significant Non-Pecuniary 

Interest in this Item for the reason that he lives in close proximity to the 
park. 
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MOTION: (Moved by Councillors Perram and Petch) 
 
(a) That Council acknowledge the feedback obtained from the community on 

the proposal to install sports field lighting at Morrison Bay Park. 
  
(b) That the matter be deferred for a further report setting  out in detail the 

justification for proceeding with this project having regard to 
arrangements for training that will apply during the 2014 winter season. 

 
(c) That the report include answers to the questions supplied to the 

Councillors by a resident at the meeting. 
 
 
AMENDMENT: (Moved by Councillors Simon and Laxale) 
 
(a) That Council acknowledge the feedback obtained from the community on 

the proposal to install sports field lighting at Morrison Bay Park. 
 
 
(b) That Council lodge a Development Application for the installation of 

sports floodlighting at Morrison Bay Park for two fields and a nearby 
training area, as outlined in the body of the report. 

 
(c) That Council continue discussion with relevant stakeholders regarding 

their funding contribution for the delivery of the project on a 60/40 funding 
split between Council and the user groups. 

 
On being put to the Meeting, the voting on the Amendment was nine (9) votes 
For and three (3) votes Against. The Amendment was CARRIED. The 
Amendment then became the Motion. 

 
Record of Voting: 
 
For the Amendment: The Mayor, Councillor Maggio and Councillors Chung, 
Etmekdjian, Laxale, Li, Pendleton, Pickering, Simon and Yedelian OAM 
 
Against the Amendment:  Councillors Perram, Petch and Salvestro-Martin 
 
RESOLUTION: (Moved by Councillors Simon and Laxale) 
 
(a) That Council acknowledge the feedback obtained from the community on 

the proposal to install sports field lighting at Morrison Bay Park. 
 
(b) That Council lodge a Development Application for the installation of 

sports floodlighting at Morrison Bay Park for two fields and a nearby 
training area, as outlined in the body of the report. 
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(c) That Council continue discussion with relevant stakeholders regarding 
their funding contribution for the delivery of the project on a 60/40 funding 
split between Council and the user groups. 

 
Record of Voting: 
 
For the Motion: The Mayor, Councillor Maggio and Councillors Chung, 
Etmekdjian, Laxale, Li, Pendleton, Pickering, Simon and Yedelian OAM 
 
Against the Motion:  Councillors Perram, Petch and Salvestro-Martin 

 

  
 
Note:  Councillor Salvestro-Martin left the meeting at 9.25pm and did not return. 
 
 
ORDER OF BUSINESS 
 
Note: Councillor Salvestro-Martin was not present for consideration or voting on 

this Item. 
 
RESOLUTION:  (Moved by the Mayor, Councillor Maggio and Councillor Petch) 
 
That Notice of Motion 1 – 100th Anniversary of the Landing of the Anzac Forces at 
Gallipoli be dealt with in conjunction with Mayoral Minute 2/14 – Attention to War 
Memorials, the time being 9.27pm. 
 
Record of Voting: 
 
For the Motion:  Unanimous 
 
 
MAYORAL MINUTE AND NOTICE OF MOTION 
 
2/14 
1 

ATTENTION TO WAR MEMORIALS - The Mayor, Roy Maggio 
100TH ANNIVERSARY OF THE LANDING OF THE ANZAC FORCES AT 
GALLIPOLI - Councillor Ivan Petch 

 Note: Councillor Salvestro-Martin was not present for consideration or 
voting on this Item. 

 
RESOLUTION: (Moved by The Mayor, Councillor Maggio and Chung) 
 
(a) That appropriate maintenance and garden planting and pruning be 

carried out in and around all war memorials in the City of Ryde to 
ensure that all memorials are in excellent condition for the 2014 ANZAC 
Day commemorations. 
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(b) That the condition of memorials and their surrounds be inspected each 
year one month prior to ANZAC Day and any necessary work be 
undertaken. 

 
Record of Voting: 
 
For the Motion: Unanimous 

  
 
MAYORAL MINUTE 
 
4/14 EARTH HOUR - The Mayor, Roy Maggio 
 Note: Councillor Salvestro-Martin was not present for consideration or 

voting on this Item. 
 
RESOLUTION: (Moved by The Mayor, Councillor Maggio and Councillor 
Petch)  
 
(a)  That  City of Ryde support Earth Hour 2014. 
 
(b) That  Council promote lights out in the City of Ryde at 8.30pm on 

Saturday, 29 March 2014 with suitable publicity provided through 
Council’s media avenues. 

 
Record of Voting: 
 
For the Motion: The Mayor, Councillor Maggio and Councillors Chung, 
Etmekdjian, Laxale, Li, Pendleton, Perram, Petch, Simon and Yedelian OAM 
 
Against the Motion: Councillor Pickering 

  
 
MATTER OF URGENCY 
 
Councillor Perram advised that he wished to raise a Matter of Urgency regarding the 
exhibition of Eastwood Master Plan. 
 
The Mayor, Councillor Maggio accepted this Item as an Urgent Item. 
 
Note: Councillor Salvestro-Martin was not present for consideration or voting on 

this Item. 
 
RESOLUTION:  (Moved by Councillors Perram and Li) 
 
That Council consider a Matter of Urgency regarding the exhibition of Eastwood 
Master Plan, the time being 9.35pm. 
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Record of Voting: 
 
For the Motion:  Unanimous 
 
 
EXHIBITION OF EASTWOOD MASTERPLAN 
 
Note: Councillor Salvestro-Martin was not present for consideration or voting on 

this Item. 
 
RESOLUTION:  (Moved by Councillors Perram and Li) 
 
That Council extend the notification area for the exhibition of the Eastwood Master 
Plan to encompass more of the area of Eastwood and Denistone and that the 
exhibition period be extended accordingly. 
 
Record of Voting: 
 
For the Motion: Unanimous 
 
 
COUNCIL REPORTS 
 
1 CONFIRMATION OF MINUTES - Council Meeting held on 25 February 2014 
 Note: Councillor Salvestro-Martin was not present for consideration or voting 

on this Item. 
 
RESOLUTION: (Moved by Councillors Petch and Pendleton) 
 
That the Minutes of the Council Meeting 2/14, held on 25 February 2014 be 
confirmed. 
 
Record of Voting: 
 
For the Motion: Unanimous 

  
 
2 REPORT OF THE PLANNING AND ENVIRONMENT COMMITTEE MEETING 

3/14 held on 4 March 2014 
 
Note: This matter was dealt with earlier in the meeting as outlined in these Minutes. 
 
 
3 REPORT OF THE WORKS AND COMMUNITY COMMITTEE MEETING 2/14 

held on 4 March 2014 
 
Note: This matter was dealt with earlier in the meeting as outlined in these Minutes. 
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4 COMMUNITY GRANTS PROGRAM - ALLOCATION OF FUNDS 2013-14 
 Note:  The Mayor, Councillor Maggio and Councillors Etmekdjian and Yedelian 

OAM left the meeting at 9.43pm.   
 
Note:  In the absence of the Mayor, the Deputy Mayor, Councillor Li assumed 

the Chair. 
 
Note: The Mayor, Councillor Maggio disclosed a Less than Significant Non-

Pecuniary Interest in this Item for the reason of a perceived conflict of 
interest.  He was not present for consideration or voting on this Item. 

 
Note: Councillor Etmekdjian disclosed a Significant Non-Pecuniary Interest in 

this Item for the reason that he is well known by many of the grant 
applicants and he is a board member of Ryde Hunters Hill Community 
Transport.  He was not present for consideration or voting on this Item. 

 
Note: Councillor Yedelian OAM disclosed a Less than Significant Non-

Pecuniary Interest in this Item for the reason that he is on the board of 
one of the organisations applying for the grant.  He was not present for 
consideration or voting on this Item. 

 
Note: Councillor Pendleton disclosed a Less than Significant Non-Pecuniary 

Interest in this Item for the reason that some members of the groups are 
known to her. 

 
Note: Councillor Laxale disclosed a Less than Significant Non-Pecuniary 

Interest in this Item for the reason that some of the applicants are known 
to him. 

 
Note: Councillor Salvestro-Martin was not present for consideration or voting 

on this Item. 
 
RESOLUTION: (Moved by Councillors Laxale and Simon) 
 
(a) That Council endorse the allocation of the 2013-2014 City of Ryde Sport 

Grant Category as follows: 
 

Organisation Project Name Amount 
Carlingford Comets Netball 
Club Inc 

Comets Coach and 
Umpire Seminars 

$850 

Eastwood Ryde Netball 
Association 

Fitness, Fun and Skills $3,500 

Gladesville Ravens Sports Club 
Limited 

Coaching –Accredited 
Education for Women’s 
Football Coaches 

$2,800 

Gladesville Sharks Football 
Club 

Shark’s equipment 
upgrade 

$700 
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Macquarie Dragons FC Football skills 
improvement for 
children aged 5 to 12 
years old 

$3,500 

North West Sydney Women 
Football Association 

Football4All $3,360.60 

Putney Firebirds Putney Firebirds Netball 
Season Two -2014 

$700 

Putney Rangers Football Club Coaching the Coaches $3,500 
Ryde Hawks Baseball Coach the Coaches $3,500 
Ryde Hunters Hill Cricket Club Ryde Hunters Hill 

Cricket Club Community 
Engagement program 

$2,800 

 Total $25,211 
 
(b) That Council endorse the allocation of the 2013-2014 City of Ryde 

Cultural Grant Category as follows: 
 

Organisation Project Name Amount 
Cornucopia Art Group Bedlam Bay Cards (BBC) $3,500 
Eastwood Chinese 
Seniors Citizens Club 

Celebration of Multicultural 
Moon Festival Luncheon 

$500 

In Harmony In Harmony – Where the 
Colours Never Fade 

$1,000 

Kevinwood Bells & 
Orchestra 

Orchestral Percussion Upgrade $1000 

Learning Links Becoming Bilingual: Growing up 
with more than one language 

$1,905 

Ryde Hunters Hill 
Symphony Orchestra 

Ryde Hunters Hill Symphony 
Orchestra Concerts 2014 

$2,000 

St Kevin’s School Band 
Inc 

Keep Band Costs Low to Aid 
Participation 

$1,000 

Sydney Korean 
Women’s Association 

Keep Korean Culture $1,000 

The Salvation Army 
(Macquarie Park) 

Short films to address 
interpersonal racism in the City 
of Ryde $3,500 

 Total $15,405 
 
(c) That Council endorse the allocation of the 2013-14 City of Ryde 

Community Grant Category as follows: 
 

Organisation Project Name Amount 
2RRR Ryde Regional 
Radio Cooperative Ltd. 

Radio Training Scholarships $1,000 
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Active Opportunities Inc. The Safer Neighbourhood-
Social Inclusion Project $2,000 

Antiochian Orthodox 
Church 

Saints Michael and Gabriel 
Playground $600 

Armenian Relief Society Empowering Mothers and 
Grandmothers 

$3,500 

Australian Korean Welfare 
Association 

Plan the Future $2,000 

Bike North Cycling skills and basic bicycle 
maintenance 

$1,500 

Catholic Community 
Services 

It’s Good Time to Learn $3,317 

Chinese Christian 
Community Service Centre 

Ethnic Youth Music Workshop $2,000 

Communities for 
Communities 

Ryde Rollercoaster Run $1,000 

Community Migrant 
Resource Centre 

Ryde Refugee Welcome Pack 
Training Workshops 

$3,500 

Heart Support Australia 
Ryde Branch 

Community Heart Health 
Awareness 

$2,500 

Italian Leisure Group Social Events $2,000 
Italian Women’s Group 
Marsfield 

Health Promotions Initiatives $500 

Italo-Australian Senior 
Citizens Group 

Social activities and events $2,000 

Ivanhoe Estate Tenant 
Group 

Calendar and Tools Project $2,500 

Korean Cockatoos Access to Fun $3,500 
KYDS Counselling and mental health 

support services for residents 
of Ryde LGA 

$3,500 

Meadowbank West Ryde 
Progress Association 

Growing with Ryde $2,000 

Mental Health Carers 
ARAFMI NSW Inc 

CALD Carer Support Group 
Ryde 

$3,070 

MS Australia – 
ACT/NSW/VIC 

City of Ryde NDIS 
Conversation Forum for 
People with Progressive 
Neurological Disease 

$1,878 

Neighbourhood Watch 
EW11,4,40 

Our Watch-NHW Community 
Awareness Program 

$2,800 

North Ryde Rotary North Ryde Community Aid 
Christmas Party 

$1,000 

Probus Club of Gladesville 
and District 
 

Supporting “The Bridge” $1,000 
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Reach Community 
Initiatives 

Shift Automotive Youth 
Mentoring Program 

$3,500 

Relationships Australia – 
Community Builders 

Meadowbank Chinese 
Community Support Group 

$3,400 

Ryde City & Districts sub-
branch VVAA NSW Inc. 

Veterans & A.D.F. Services 
Community Resource Centre 

$3,500 

Ryde Community Forum Pre- ANZ Day and Pre-
Australian Day Function 

$2,000 

Ryde Family Support Inc Families Connect $2,000 
Ryde Multicultural Centre 
Inc. 

Life does not stop after 60 $2,000 

Scouts First Team CPR training to save a life $2,128 
St Andrews Socio 
Religious Justice, Harmony 
of FITA Inc. 

Keeping Community Harmony 
and Building its Capacity to 
Adapt to the Climate Change 

$2,000 

Sydney Korean Women’s 
Association 

Helping Hands $3,500 

The Benevolent Society Step into Work $3,500 
The Salvation Army 
(Macquarie Park) 

Café 47 $3,500 

Young Life Australia Video Production Program $3,199 
 

Youthsafe SafeClub for Community Sport 
Clubs and Associations 

$2,000 

 Total $84,892 
 
(d) That the successful and unsuccessful grant applicants be informed in 

writing of the outcome of their applications. 
 
Record of Voting: 
 
For the Motion: Unanimous 

  
 
Note:  Councillor Petch left the meeting at 9.45pm and did not return. 
 
 
Note:  The Mayor, Councillor Maggio and Councillors Etmekdjian and Yedelian OAM 

returned to the meeting at 9.45pm. 
 
 
Note:  The Mayor, Councillor Maggio then assumed the Chair. 
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5 TOP RYDER COMMUNITY BUS SERVICE - FUNDING COMPARISON 
 Note: Councillors Petch and Salvestro-Martin were not present for 

consideration or voting on this Item. 
 
RESOLUTION: (Moved by Councillors Li and Pendleton) 
 
(a) That the report comparing the funding and delivery model of the Top 

Ryder Community Bus Service to the funding and delivery models of 7 
other Councils delivering a similar service be received and noted. 

 
(b) That Council formally approach local businesses seeking sponsorship for 

the Top Ryder Community Bus Service, in accordance with Council’s 
Policy. 

 
(c) That Council continue to refine its passenger/trip data in order to evaluate 

all sections of the route. 
 
Record of Voting: 
 
For the Motion: Unanimous 

  
 
6 LOCAL GOVERNMENT MANAGERS AUSTRALIA NATIONAL CONGRESS 

& BUSINESS EXPO - Melbourne - 30 April to 2 May 2014 
 Note: Councillors Petch and Salvestro-Martin were not present for 

consideration or voting on this Item. 
RESOLUTION: (Moved by Councillors Pickering and Pendleton) 
 
That no Councillors attend the 2014 Local Government Managers Australian 
National Congress and Business Expo held in Melbourne from 30 April to 2 May 
2014. 
 
Record of Voting: 
 
For the Motion: Unanimous 

  
  
7 ICAC ACTION PLAN - UPDATE 
 Note: Councillors Petch and Salvestro-Martin were not present for 

consideration or voting on this Item. 
 
RESOLUTION: (Moved by Councillors Perram and Yedelian OAM) 
 
(a) That Council note the completion of actions identified within the Interim 

Action Plan adopted by Council on 13 August 2013. 
 
(b) That a copy of this report be provided to the Division of Local Government 

for their information. 
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(c) That a copy of this report be provided to all Local State Members of 
Parliament, to update them on actions taken on this matter. 

 
Record of Voting: 
 
For the Motion: Unanimous 

  
 
PRECIS OF CORRESPONDENCE FOR CONSIDERATION 
 
1 RIVERCAT FERRY SERVICE - PARRAMATTA RIVER FORESHORE 
 Note: Councillors Petch and Salvestro-Martin were not present for 

consideration or voting on this Item. 
 
RESOLUTION: (Moved by Councillors Simon and Pickering) 
 
(a) That the correspondence be received and noted. 
 
(b) That Council write to the Department of Transport seeking information 

about the impact of the Rivercats on the erosion of the foreshore. 
 
Record of Voting: 
 
For the Motion: Unanimous 

  
 
NOTICE OF MOTION 
 
1 100TH ANNIVERSARY OF THE LANDING OF THE ANZAC FORCES AT 

GALLIPOLI – Councillor Ivan Petch 
 
Note: This matter was dealt with earlier in the meeting in conjunction with Mayoral 

Minute 2/14 – ATTENTION OF WAR MEMORIALS as outlined in these 
Minutes. 

  
 
COUNCIL REPORT - CONFIDENTIAL 
  
ITEM 8  - COR-EOI-06/13 ESTABLISHMENT OF A PANEL OF CONTRACTORS 
TO PROVIDE PROFESSIONAL SERVICES 
 
Confidential 
This item is classified CONFIDENTIAL under Section 10A(2) of the Local 
Government Act, 1993, which permits the meeting to be closed to the public for 
business relating to the following: (d) (i) commercial information of a confidential 
nature that would, if disclosed prejudice the commercial position of the person who 
supplied it. 
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8 REQUEST FOR TENDER - COR-EOI-06/13 ESTABLISHMENT OF A PANEL 
OF CONTRACTORS TO PROVIDE PROFESSIONAL SERVICES 

 Note: Councillors Petch and Salvestro-Martin were not present for 
consideration or voting on this Item. 

 
RESOLUTION: (Moved by Councillors Yedelian OAM and Simon) 
 
(a) That the Panel of Contractors to Provide Professional Services from the 

contractors outlined in the CONFIDENTIAL ATTACHMENT be accepted 
on an “as required” basis to undertake minor projects as either Sole ABN 
Contractors or Proprietary Limited Company. 
 

(b) That all Tenderers be advised of Council’s decision. 
 
Record of Voting: 
 
For the Motion: Unanimous 

 
 
NATIONAL ANTHEM 
 
The National Anthem was sung at the conclusion of the meeting. 
 

 
 

The meeting closed at 10.08pm. 
 
 
 

CONFIRMED THIS 25TH DAY OF MARCH 2014 
 
 
 
 

Chairperson 
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2 REPORT OF THE PLANNING AND ENVIRONMENT COMMITTEE 
MEETING 4/14 held on 18 March 2014  

Report prepared by: Meeting Support Coordinator 
       File No.: CLM/14/1/4/2 - BP14/166  
 

 
REPORT SUMMARY 
 
Attached are the Minutes of the Planning and Environment Committee Meeting 4/14 
held on 18 March 2014. The Minutes will be listed for confirmation at the next 
Planning and Environment Committee Meeting. 
 
Items 1 and 2 were dealt with by the Committee within its delegated powers. 
 
The following Committee recommendation for Item 3 is submitted to Council for 
determination in accordance with the delegations set out in Council’s Code of 
Meeting Practice relating to Charters, functions and powers of Committees: 
 
 
3 20 AMIENS STREET, GLADESVILLE - LOT A DP27326. Development 

Application for Demolition and Construction of a New Part 2 / Part 3 
Storey Dwelling, Pool, Front Fence and Landscaping. LDA2013/0211. 

Note: Carol Sheldrake (objector), Brian Kerle (objector), Jennifer Hill (on behalf of 
Katherine and Micheal De Palo - objectors), Micheal De Palo (on behalf of Mr 
and Mrs Tsintarakis - objectors), Clive Furnass (objector) and Graham Perry 
(owner) addressed the Committee in relation to this Item. 

 
Note: A document was circulated by Carol Sheldrake in relation to this Item and a 

copy is ON FILE.  
 
MOTION: (Moved by Councillors Pickering and Laxale) 
 
(a) That LDA2013/0211 at 20 Amiens Street, Gladesville being LOT A DP27326 be 

approved subject to the ATTACHED (Attachment 1) conditions. 
 
(b) That the persons who made submissions be advised of Council's decision.  
 
 
AMENDMENT: (Moved by Councillors Chung and Yedelian OAM) 
 
(a) That LDA2013/0211 at 20 Amiens Street, Gladesville being LOT A DP27326 be 

deferred to allow further consultation and mediation with the applicant and 
objectors and a further report be prepared for referral to the Planning and 
Environment Committee as soon as practicable.  

 
(b) That the persons who made submissions be advised of Council's decision.  
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On being put to the Meeting, the voting on the Amendment was two (2) votes For and 
three (3) votes Against. The Amendment was LOST. The Motion was then put and 
CARRIED. 
 
Record of Voting: 
 
For the Amendment: Councillors Chung and Yedelian OAM 
 
Against the Amendment: Councillors Etmekdjian, Laxale and Pickering 
 
 
RECOMMENDATION: (Moved by Councillors Pickering and Laxale) 
 
(a) That LDA2013/0211 at 20 Amiens Street, Gladesville being LOT A DP27326 be 

approved subject to the ATTACHED (Attachment 1) conditions. 
 
(b) That the persons who made submissions be advised of Council's decision.  
 
Record of Voting: 
 
For the Motion: Councillors Etmekdjian, Laxale and Pickering 
 
Against the Motion: Councillors Chung and Yedelian OAM 
 
Note: This matter will be dealt with at the Council Meeting to be held on 25 MARCH 2014 as 

dissenting votes were recorded. 
 

 

 
ATTACHMENTS 
1  Minutes - Planning and Environment Committee - 18 March 2014  
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Planning and Environment Committee 

MINUTES OF MEETING NO. 4/14 
 
 

 
Meeting Date: Tuesday 18 March 2014 
Location: Committee Room 2, Level 5, Civic Centre, 1 Devlin Street, Ryde 
Time:  5.00pm 
 
Councillors Present: Councillors Etmekdjian (Chairperson), Chung, Laxale, Pickering 
and Yedelian OAM. 
 
Absent:  Councillor Salvestro-Martin. 
 
Staff Present: Group Manager – Environment and Planning, Service Unit Manager – 
Assessment, Acting Service Unit Manager – Environmental Health and Building, 
Team Leader – Assessment, Team Leader - Strategic Planning, Senior Development 
Engineer, Assessment Officer – Town Planner, Planning Consultant – Creative 
Planning Solutions, Business Support Coordinator – Environment and Planning, 
Section Manager – Governance and Meeting Support Coordinator. 
 
DISCLOSURES OF INTEREST 
 
There were no disclosures of interest. 
 
1 CONFIRMATION OF MINUTES - Meeting held on 4 March 2014 
RESOLUTION:  (Moved by Councillors Chung and Pickering) 
 
That the Minutes of the Planning and Environment Committee 3/14, held on Tuesday 
4 March 2014, be confirmed. 
 
Record of Voting: 
 
For the Motion: Unanimous 
 
Note: This is now a resolution of Council in accordance with the Committee’s delegated powers. 
 
 
2 8 CALLAGHAN STREET, RYDE. LOT 2 DP 35626. Local Development 

Application for alterations and additions to existing multi unit residential 
building and change of use to 5 bedroom boarding house. LDA2013/0392. 

Note: Stephan John (objector), Marise Cleary (objector) and Van Nguyen (applicant) 
addressed the Committee in relation to this Item. 

 
Note: A series of photographs were circulated by Stephan John in relation to this 

Item and a copy is ON FILE.  
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Note: A series of photographs were circulated by Marise Cleary in relation to this 
Item and a copy is ON FILE.  

 
Note: A document was circulated by Van Nguyen in relation to this Item and a copy 

is ON FILE.  
 
RESOLUTION:  (Moved by Councillors Yedelian OAM and Pickering) 
 
(a) That Local Development Application No. 2013/392 at 8 Callaghan Street, Ryde 

being LOT 2 DP 35626 be refused for the following reasons: 
 

1. The proposal will result in increased adverse amenity impacts upon 
neighbouring properties. 

 
2. The proposal does not comply with Council’s DCP 2010 – Part 3.6 Boarding 

Houses  in particular the controls regarding Visual and Acoustic Privacy and 
Internal Building Design – location and design of communal spaces 

 
3. The Boarding House is inconsistent with the desired future character of 

the local area. In particular, the proposal involves maintaining and 
extending an older-style building, and it is undesirable and inconsistent 
with the desired future character of the area to allow a development that 
would prolong the life of this existing building and its intensification by 
approval of an additional self-contained unit. 

 
4. The proposal has a poor internal design (in particular the communal living 

room cannot be accessed internally from the existing or proposed self-
contained units) which will result in a poor level of amenity for the 
occupants of the development. 

 
5. The Plan of Management is unsatisfactory and does not comply with the 

DCP nor address the existing amenity impacts which the existing multiple 
occupancy building exhibits.  

 
6. A valid BASIX certificate has not been provided. 
 
7. In the circumstances of the case, approval of the development is not in the 

public interest. 
 
(b) That the persons who made submissions be advised of Council's decision.  
 
Record of Voting: 
 
For the Motion: Unanimous 
 
Note: This is now a resolution of Council in accordance with the Committee’s delegated powers. 
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3 20 AMIENS STREET, GLADESVILLE - LOT A DP27326. Development 
Application for Demolition and Construction of a New Part 2 / Part 3 
Storey Dwelling, Pool, Front Fence and Landscaping. LDA2013/0211. 

Note: Carol Sheldrake (objector), Brian Kerle (objector), Jennifer Hill (on behalf of 
Katherine and Micheal De Palo - objectors), Micheal De Palo (on behalf of Mr 
and Mrs Tsintarakis - objectors), Clive Furnass (objector) and Graham Perry 
(owner) addressed the Committee in relation to this Item. 

 
Note: A document was circulated by Carol Sheldrake in relation to this Item and a 

copy is ON FILE.  
 
MOTION: (Moved by Councillors Pickering and Laxale) 
 
(a) That LDA2013/0211 at 20 Amiens Street, Gladesville being LOT A DP27326 be 

approved subject to the ATTACHED (Attachment 1) conditions. 
 
(b) That the persons who made submissions be advised of Council's decision.  
 
 
AMENDMENT: (Moved by Councillors Chung and Yedelian OAM) 
 
(a) That LDA2013/0211 at 20 Amiens Street, Gladesville being LOT A DP27326 be 

deferred to allow further consultation and mediation with the applicant and 
objectors and a further report be prepared for referral to the Planning and 
Environment Committee as soon as practicable.  

 
(b) That the persons who made submissions be advised of Council's decision.  
 
On being put to the Meeting, the voting on the Amendment was two (2) votes For and 
three (3) votes Against. The Amendment was LOST. The Motion was then put and 
CARRIED. 
 
Record of Voting: 
 
For the Amendment: Councillors Chung and Yedelian OAM 
 
Against the Amendment: Councillors Etmekdjian, Laxale and Pickering 
 
 
RECOMMENDATION: (Moved by Councillors Pickering and Laxale) 
 
(a) That LDA2013/0211 at 20 Amiens Street, Gladesville being LOT A DP27326 be 

approved subject to the ATTACHED (Attachment 1) conditions. 
 
(b) That the persons who made submissions be advised of Council's decision.  
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Record of Voting: 
 
For the Motion: Councillors Etmekdjian, Laxale and Pickering 
 
Against the Motion: Councillors Chung and Yedelian OAM 
 
Note: This matter will be dealt with at the Council Meeting to be held on 25 MARCH 2014 as 

dissenting votes were recorded. 
 
   
 

The meeting closed at 6.24pm. 
 
 
 
 

CONFIRMED THIS 15TH DAY OF APRIL 2014. 
 
 
 
 

Chairperson 
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3 CITY OF RYDE DRAFT COMMUNICATIONS AND ENGAGEMENT 
STRATEGY   

Report prepared by: Section Manager - Community Engagement 
       File No.: GRP/09/7/2/5 - BP14/241  
 

REPORT SUMMARY 
 
This report provides Council with a draft Communications and Engagement Strategy 
in accordance with Council’s resolution at its meeting held on 26 March 2013. 
 
The Communications and Engagement Strategy has been prepared as a framework 
to support Council’s Strategic Plan and as part of Council’s commitment to 
encourage open, transparent and active relationships between Council and the 
Community.  
 
The strategy is underpinned by strong community feedback which provided Council 
with a clear understanding of our community demographics as well as insights into 
our community’s desired relationship with Council. 
  
 
RECOMMENDATION: 
 
(a) That Council endorse the City of Ryde’s Draft Communications and 

Engagement Strategy.  
 
(b) That Council publishes the City of Ryde Communications & Engagement 

Strategy on Council’s website.  
 
 
ATTACHMENTS 
1  2014-2015 Communications and Engagement Strategy - CIRCULATED 

UNDER SEPARATE COVER 
 

 
Report Prepared By: 
 
Natalie Dainer 
Section Manager - Community Engagement  
 
Report Approved By: 
 
Angela Jones-Blayney 
Manager - Communications and Media 
 
Roy Newsome 
Acting General Manager  
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History  
 
The preparation of a Communications and Engagement Strategy for the City of Ryde 
is an important document that Council, both Councillors and the organisation believe 
is of immense value for Council’s future. The aim of such a strategy is to develop a 
framework that drives a communications and community engagement approach that 
is practical, innovative and integrated in that it provides a consistent, positive and 
authentic experience for customers within the City of Ryde. 
 
The inception of the strategy was borne from a Council resolution of 12 March 2013 
whereby Council resolved for the Acting General Manager to report back to Council 
prior to 30 June 2013 on Council’s Draft Communication and Media Strategy 
including the progress of Council’s social media presence. 
 
At this meeting Council resolved as follows: 
 

(a)  That Council request the Acting General Manager to commence 
recruitment for a Coordinator Digital Communications immediately. 

 
(b)  That Council allocate the amount of up to $18,000 from working capital for 

the purpose of funding the Coordinator Digital Communications position 
from mid April to June 2013 and that the amount also be consolidated into 
the next Quarterly Review. 

 
(c)  That Council approve the ongoing funding of this position on the basis that 

these additional funds are offset by salary savings, and these proposed 
savings are identified in the report to Council recommending adoption of 
the 2013/14 budget. 

 
(d)  That the Acting General Manager separately report back to Council prior 

to 30 June 2013 on Council’s Draft Communication and Media Strategy 
and progress of our social media presence. 

 
At Council’s meeting of 26 March 2013 Council further resolved for options to be 
provided back to Council on other alternatives following the phasing out of the City 
View publication and resolved to provide an extension for the report back of the draft 
Communications Strategy to December 2013.  
 
At this meeting Council resolved as follows: 
 

1. That Council determines to phase out the production of the Ryde City View 
publication in parallel with the resolution of Council dated 26 March 2013 to 
extend the current advertising tender to October 2013.  That Council make 
all related budget and resourcing changes to affect this resolution. 

 
2. Council note the above in relation to the development of a Communications 

Strategy resolved by Council on 12 March 2013 and to provide an extension 
for the report back of the draft strategy to Council no later than December 
2013. 
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This report has taken more time than originally anticipated due to Council’s 
commitments with other matters such as workshops relating to Financial Futures. As 
a result, the workshop on the Draft Communications and Engagement Strategy was 
held on 18 February 2014 and this report is now submitted to Council seeking 
Council’s endorsement of the Communications and Engagement Strategy 
(ATTACHMENT 1 – CIRCULATED UNDER SEPARATE COVER).  
 
Context 
 
Council adopted a Community Engagement Policy, Framework and Toolbox in 2008. 
The policy was developed with community consultation and in line with the IAP2 
framework (International Association of Public Participation). Council wishes to revise 
this suite of documents for a number of reasons: 
 
1. The recommendations to Council in 2008, acknowledged that Council’s lack of 

dedicated resources in Community Engagement meant that Council’s 
framework could only incorporate three of the five levels of the spectrum for 
public participation. As Council now has a dedicated unit for Community 
Engagement it would be appropriate to revisit Council’s ability to identify and 
implement the fourth level on the spectrum (collaborate) on relevant and 
appropriate projects. 

 
2. Since 2008 there have been many improvements to the streamlining of project 

management within the City of Ryde. However, components of the 2008 
framework and toolbox have not been adequately merged in to the project 
planning process for Council and as such this needs to be addressed in a 
revised policy and framework  

 
3. The comprehensive but lengthy documents do not encourage ease of use by a 

wider audience. A more ‘user friendly’ guide in conjunction with appropriate 
support and training where appropriate, would encourage a greater uptake of 
the policy and framework.  

 
Whilst this Community Engagement Policy addressed community engagement there 
has not been a holistic Communications and Engagement Strategy in place for 
Council.  
 
As part of the execution of the Council resolution of March 2013 to prepare a 
Communications Strategy, Council developed a program of community research in 
order to develop a strategy that meets the needs of the community in light of 
communications and engagement. Driving all of these functions out of the one Unit 
has ensured Council is working towards consistency in branding, voice, messaging 
and approach to Council’s communications and engagement with the community.  
 
The objectives of developing this strategy were to: 
  
�� Understand community satisfaction and expectations of Council in the areas of 

communication and community engagement.  
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�� Analyse Council’s current process in Engagement and Communications in order 
to ensure Council is effectively reaching the community.  

 
�� Identify new projects that will assist with providing a service offering that 

supports Council in its commitment to communicate and engage in a way that 
encourages an open, transparent relationship between community and Council. 

 
One of the key fundamentals that underpins this proposed Draft Communications 
and Engagement Strategy is for it to be supported by a clear action plan. In 
communicating both the strategy and action plan, the City of Ryde has developed the 
‘Let’s’ philosophy in how it connects with our community. 
 
‘Let’s’ is always inclusive. It is an action that refers both to the talker and the listener. 
The ‘Let’s’ approach essentially drives Council into actionable thinking. 
 
This is not a tagline. It is a mechanism to trigger a new way of thinking, of mobilising 
Council into creating strategies and plans that are actionable and tangible. The 
successful implementation of the Communications and Engagement strategy will 
result in a stronger relationship between Council and the community. 
 
Consultation with external bodies 
 
The proposed strategy draws extensively on community feedback from the following 
research initiatives: 
 
Community Perceptions, Attitudes & Opinions Research 
 
The purpose of this research was to explore: 
 
�� Residential ratepayers attitudes to the community and to Council. 
�
�� The extent to which residential ratepayers feel engaged or disengaged with 

Council 
�
�� Residential ratepayers perceptions of key issues in the Ryde LGA 
�
�� Residential ratepayers reactions to Council’s stated outcomes and goals 
 
An in-depth qualitative research approach was undertaken by Macquarie University 
in June 2012, involving 10 focus group discussions with 8 to 10 participants per 
group. The participants represented a demographically broad range of respondents.  
 
Amalgamations Survey 
 
City of Ryde also undertook a community survey from 28 May to 1June 2013, to 
measure the community’s attitude towards amalgamation. A telephone survey was 
conducted with 600 residents, as well as an online survey which attracted 259 
responses. 
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Community Perception Survey 
 
A Community Perception Survey was conducted by Micromex over five (5) days from 
7 to 12 September 2013. 
 
Micromex were engaged to conduct this research, having conducted more than 60 
LGA satisfaction studies since 2009. In addition to overall measures, they were able 
to provide comparisons to metro and regional benchmark scores. The methodology 
of the research involved a 15 minute telephone survey of 450 residents (150 
residents per ward), drawn from a random sample. The respondent demographic 
accurately reflected our community.  
 
The aim of the Community Perception Survey was to:  
 
�� Obtain knowledge of the community’s perception of Council’s overall 

performance including the infrastructure, services and facilities provided 
�
�� Determine the community’s core priorities and an understanding of drivers of 

satisfaction  
�
�� Determine community perception of Council’s leadership and management.  
�
�� Determine community perception of council’s handling of engagement on 

important issues relating to the community.  
�
�� Understanding key community issues that Council should prioritise in 

developing future programs  
 
Market Segmentation Study 
 
The study was undertaken by an independent external company, Instinct and 
Reason who interviewed 650 residents via a telephone survey from 27 September to 
3 October 2013. Prior to the telephone survey, an online forum of community 
members was conducted to gain insight into current sources of information, current 
image of Council, and future ‘desired state,’ and to help develop the survey 
questions. The questionnaire was piloted and refined through cognitive interviews. 
 
The aim of the market segmentation study was to: 

 
�� Identify appropriate ways of communicating and engaging with the community 

and its key segments 
�
�� Evaluate current sources of information and communications activity between 

Council and the community, including consultation and engagement  
�
�� Map out Council’s ‘desired state’ for community perception and measure our 

current state against future state.  
�
�� Specifically address the issue of community’s level of trust in Council, 

identifying what is impacting on this and how this can be strengthened.  
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�� Explore the implications of the new ‘digital world’ and how this impacts Council’s 
approach to communication 

 
A further online discussion board ran for 3 weeks following the completion of the 
survey, involving 18 participants. This forum was an extremely useful tool in gaining 
further insights into residents’ views, behaviours, and preferences in relation to 
newsletters, Council’s two-page spread in the Northern District Times, electronic 
communication, and Council’s branding. 
 
Key Findings of the Research 
 
Whilst a copy of each research report is attached the key findings of the research are 
as follows:  
 
Community Perceptions, Attitudes & Opinions (August 2012) 
 
Residents expressed concern towards Council and had negative perceptions that 
Council is somewhat dysfunctional and disorganised. There was a perceived lack of 
communication from Council around its planning activities concerned with traffic and 
development. Whilst a communication gap was identified, attitudes and perceptions 
could be changed given the development of an effective communication plan. 
 
Amalgamations Survey (August 2013) 
 
Letter box drops and personalised mail were perceived to be the best methods of 
communicating information to residents, whereas the CityView newsletter was a 
preferred method of communication by just under 1 in 4 residents. 
Residents also rated Council’s image well in the local community at the time the 
survey was undertaken, with 71% stating it was ‘good’ or ‘very good’, and 9% saying 
it was excellent.  
 
Community Perception Survey 
 
The community perception survey identified the provision of Council information to 
the community, as well as Community input into Council decision-making as two of 
the top drivers of overall satisfaction with Council. 86% of residents surveyed found 
Council information to be important, and similarly 84% stated community input into 
Council decision making was important. 
 
Of residents who found these aspects to be important, 54% were currently satisfied 
with the provision of Council information, and only 32% satisfied with community 
input to Council decision-making. 
 
The primary concerns for most residents revolved around population growth and a 
perceived lack of supporting infrastructure and facilities. 
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Market Segmentation Study 
 
In recognising the diverse range of communications and engagement needs of our 
Local Government area, Council sought to develop customer groupings based on 
their preferences.  
 
The research found two extreme groups – those who just want to pay the rates, use 
the services and not be bothered by Council (18%) and those who want to be more 
continuously involved in ongoing initiatives to improve the area (18%). 
 
The majority (61%) say they ideally just want to be consulted about decisions that 
might affect their household. As this is such a large group, it was further segmented 
into those who have been consulted, and those who have not been. 
 
Two in five (2 in 5) residents do not feel well informed about Council’s activities, 
services and policies, including 49% of 18-34 year olds, and 46% of those who work 
full-time. Those who don’t feel well informed were more likely to have mobile internet 
access, smartphones and tablets – representing potential opportunities to explore 
digital communications. 43% of residents surveyed use Council’s website to find out 
information about Council. 
 
The vast majority of residents also read both local newspapers. Typically residents 
find out what is happening in the community, and what events are coming up through 
reading the local newspapers. The current 2 page spread has been well received, 
with feedback that the fortnightly frequency works well, and provides a good 
snapshot of essential news. 
 
In summary, the research that has been undertaken since June 2012, reflects the 
shifting perceptions of our community towards Council, and the important impact of 
an effective communications and engagement strategy that addresses both the 
differing needs and preferred ways our community accesses information, and the 
preferred levels of engagement in Council decision-making. The insights gained 
through this robust program of research has been integral in informing the key 
strategies for appropriately reaching and engaging our community. 
 
Analysis of Council’s current state  
 
In addition to the community’s specific feedback and the development of a market 
segmentation of the Ryde LGA, the following analysis has been undertaken to assist 
with providing an accurate overview of Council’s current service delivery gaps in 
communications and engagement and to further understand the broader context 
within which the new strategy would be operating. 
 
SWOT ANALYSIS (Strengths, Weaknesses, Opportunities and Threats) 
 
The SWOT analysis provided a framework to assess Council’s strengths, 
weaknesses, opportunities and threats. All of which needed to be taken into 
consideration in the development of the strategy approach to communications and 
engagement.   
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STEEP ANALYSIS (Society, Technology, Environment, Economics and Politics) 
 
The STEEP analysis is a framework with which an evaluation of various external 
factors impacting on an organisation can be assessed. The factors considered key 
are Social, Technological, Environmental, Economic and Political (STEEP). 
Identifying these broader contextual implications through the assessment, provided 
Council with a reference point of key potential impacts to be taken into account in the 
development of the strategy, further enhancing its relevance and reasonability.  
 
Council’s current state versus Council’s desired future state  
 
All of the various tools outlined in this report, culminated in providing Council with a 
comprehensive set of information metrics to assess Council’s current effectiveness in 
the area of communications and engagement.  
 
Once all of this information and research was finalised, the next stage in the strategy 
development required the completion of a rigorous assessment of all the key 
functions. This includes: 
 
�� Media  
�� All digital communications  
�� All print communications  
�� Council’s website  
�� Council’s branding  
�� Customer feedback & business process improvement  
�� Research and insights  
�� Community engagement  
�� Public relations 
�� Internal communications  
 
Key Initiatives  
 
Seven (7) key initiatives within the strategy have been selected for their ability, once 
executed, to have a significant impact on Council’s effectiveness in the way it 
communicates and engages with its community.  
 
Initiative 1 – New Online Engagement Site 
 
Develop a new online platform that provides a clear line of sight to all council projects 
including an avenue to participate in conversations and receive updates so that the 
community can feel informed about, and involved in Council’s projects.  
 
This strategy works with the Council resolution of 11 June 2013 to find a replacement 
for ‘My Place’ and addresses a recommendation from the Citizens Engagement 
Advisory Committee to create such an online platform. This project is currently in the 
planning phase and it is anticipated that the platform will be in place by December 
2014.  
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Initiative 2 – New Website Functionality 
 
Undertake a project to improve the functionality and overall user experience of 
Council’s website. Council’s current Content Management System is unstable, has 
limited features and is a time consuming web content system.  
 
City of Ryde currently has an outdated Website Content Management System which 
suffers frequent downtimes and slow loading pages. Investigations have revealed the 
cause of the instability is the current website Content Management System. 
 

Council’s future Content Management System and content migration project will 
result in: 

 
�� A fast, reliable, and highly available website. 
�� A customer-centric and feature-rich experience for users. 
�� An effective communication and engagement medium. 
�� A user-friendly, quick to update and intuitive system.  
 
Upgrading of Council’s web content package on Council’s website is being 
undertaken this year and will be implement by December 2014. 
 
Initiative 3 – Community Engagement Framework 
 
Review and Revise Council’s Community Engagement policy and framework to 
implement an approach for Council that is consistent with industry changes to best 
practice standards.  
 
The current Council Community Engagement policy and framework has been in 
place since 2008 and was developed prior to Council having any dedicated internal 
staff to provide an advisory service to the business in this area of community 
engagement and was limited in its adoption of the IAP2 spectrum, a model which is 
considered an international benchmarking standard.   
 
A revised Communication and Engagement Policy will be submitted back to Council 
in December 2014 and will be placed on public exhibition for feedback from the 
community. 
 
Initiative 4 – Digital Communications 
 
Develop an ongoing plan to engage more of our community through online channels.  
 
Council’s Digital Communications has been in place for approximately 6 months and 
during this time has made significant inroads into Council’s online communications 
including approximately 400 likes on Facebook and 400 followers on twitter. The 
Instagram and Pinterest accounts are both also growing in followers each month.  
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On 27 February, Council launched and distributed its first City News electronic 
communication. The digital newsletter, which was distributed electronically to 700 
subscribers included a mayoral community message; news about the RALC surf 
attraction progress; upcoming events; a calendar of council meetings as well as a 
number of quick links to our website, social media and have your say topics. 
 
The digital newsletter will be distributed on a monthly basis and is designed to keep 
subscribers in the loop on important topics and events that affect our local 
community. A number of positive comments about Council’s new look digital 
newsletter have been received and initial engagement statistics are also very 
encouraging.  
 
With the comprehensive feedback from the community, Council can develop more 
targeted actions to further grow the community’s involvement and access to the 
online channels of communication.  
 
Initiative 5 – Access to Communications 
 
Develop a communications strategy specifically for CALD and community members 
with a disability to ensure they have adequate access to Council’s information and 
services. This initiative will be undertaken in 2015. 
 
As part of the research, and further understanding the Ryde LGA demographics, 
Council have identified a gap in the area of effective communications for CALD and 
community members with a disability. It is important that all community members are 
given equal access to Council’s information and a communications plan is being 
designed to specifically address this target group.  
 
Initiative 6 – Corporate Information Plan 
 
Develop an information strategy to better inform the community of Council’s 
Corporate and Financial information. 
 
In response to community feedback Council will enhance the presentation of 
documentation to our community on Council’s financial information and long term 
planning decisions in a timely and clear manner (e.g. Annual Report, Strategic Plan, 
Delivery Plan and Long Term Financial Plan). 
 
Initiative 7 – Branding Audit 
 
Complete an audit of Council’s branding to ensure consistency in the use of Council’s 
branding across the LGA.  
 
The audit will identify the branding initiatives that have a minimal impact on Council’s 
resources. The objective of this audit is to establish a consistent guide for future use 
of the brand. The audit will be completed by June 2015. 
 
 



 
 
 
 Council Reports  Page 56 
 
ITEM 3 (continued) 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
 

Financial Implications 
 
Adoption of the recommendation will have no financial impact as the seven (7) key 
initiatives will be managed in house with existing resources and within current 
approved budgets. 
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4 ELS HALL PARK - WEST TIGERS  

Report prepared by: Section Manager - Properties 
       File No.: GRP/09/3/11 - BP14/353  
 

 
REPORT SUMMARY 
 
West Tigers Rugby League Football Club (Tigers) has expressed interest in 
relocating its existing administration and training facilities to the ELS Hall Park 
building known as the Ryde Indoor Community and Sports Centre, plus two of the 
sports fields. Tigers are currently based at Concord Oval. 
 
Council at its meeting of 10 December 2013, Council resolved that the feasibility of 
the opportunity be investigated at minimal cost, by Council officers and a report be 
provided to Council in March 2014 summarising the results. This report recommends 
Council takes no further action until Tigers are able to clarify their position. 
 
Tigers need significant funding for any move and are considering multiple locations. 
Numerous challenges exist for Council if ELS Hall Park were offered to Tigers. These 
include likely repayment of $3.56m funding from the Department of Infrastructure, 
other costs, significant community impacts and numerous legal requirements under 
the Local Government Act.  
 
Following a Council resolution in December 2013, Tigers and Council have held 
meetings and shared information. Council officers have requested more detailed 
feedback from Tigers. Neither party is yet in a position to advance the matter. Tigers 
will advise if interest remains in ELS Hall Park after its March 2014 Board Meeting. 
 
 
RECOMMENDATION: 
 
(a) That Council receive and note the actions as detailed in this report.  
 
(b) That Council not undertake any further action until West Tigers clarify their 

position on this matter. 
 
 
ATTACHMENTS 
There are no attachments for this report. 
 
Report Prepared By: 
 

Chris Redman 
Section Manager - Properties  
 
Report Approved By: 
 

Joe So 
Service Unit Manager - Business Infrastructure 
 
George Dedes 
Group Manager - Public Works  
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Background  
 
At its meeting of 10 December 2013, Council considered a Mayoral Minute and 
resolved the following: 
 

(a) That Council support the investigation into the feasibility of the West 
Tigers Football Club being relocated to the ELS Hall Park and Indoor 
Sports Centre. 

 
(b) Council note these investigations will be undertaken at minimal cost to 

Council, with any additional costs being reported to Council in the March 
Quarterly Review. 

 
(c) That a further report be provided to Council in March 2014 on the results 

of the investigations undertaken. 
 
(d) That all users of ELS Hall Park be advised of this proposal. 

 
Discussion 
 
Council has been approached by West Tigers Rugby League Football Club (Tigers) 
to occupy Council’s building and two of its sports fields, at ELS Hall Park. Tigers’ 
current home at Concord Oval is part of the State Government’s WestConnect 
construction project, hence Tigers must relocate. Tigers are canvassing multiple 
opportunities and seeking to maximize its negotiating position with all parties.  
 
Tigers indicate they require the following facilities for circa 100 staff, plus players: 
 
�� Buildings of 2,390m2 for a gymnasium, football operations and administration  
�
�� Access to two (2) playing fields 

 
In considering the viability of this proposal, Council staff considered the following: 
 
Ryde Indoor Community and Sports Centre – funding restrictions 
 
Council received a $3.5m grant from the Department of Infrastructure (DOI) to build 
the ELS Hall facility and signed a Funding Agreement with DOI until Sept 2016. The 
agreement regulates the use of the building. Council’s legal advice and direct 
feedback from the DOI is that $3.56m may be repayable by Council, (being the full 
grant, plus interest) if Tigers occupy the building before September 2016. 
 
Community Impact 
 
Initial assessments indicate the Community impacts would be quite significant.  
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Council has existing arrangements with the YMCA to manage the building. The 
centre had over 60,000 visits during 2012/13. YMCA would need to significantly 
downsize or vacate. Numerous clubs use the Centre as their club facilities (kiosk, 
and change rooms) and the grounds are used daily by schools and corporates. Long 
term plans for skate parks and other initiatives would need to be revisited.  
 
Conversely, Tigers have a supporter base in Ryde and operate numerous community 
initiatives, which would relocate to ELS Hall Park. Details of these initiatives are not 
yet available.  
 
Planning considerations  
 
ELS Hall Park and the Indoor Sports Centre are on community land and are therefore 
managed under the Local Government Act.  
 
Council must comply with the Act’s provisions for any change of use. For occupation 
longer than five (5) years, Council must undertake a Public Tender and expressly 
authorise any occupation in its Plan of Management. Tigers would need to win the 
tender to occupy the asset. The tender would consider the use, community impact 
and any displacement, other tenders received, financial issues and numerous other 
matters.  
 
Council has advised Tigers it cannot predict the outcome of any tender or the 
responses it may receive from the market, for community or commercial use. 
 
Estimated cost of proposal  
 
Tigers advise that they are likely to attract $1 Million from the NRL to move and are 
also seeking State and Federal Government grants. No funding is secured at this 
stage. Total moving and establishment costs for Tigers exceed $5 Million.  
 
Council officers have advised Tigers that Council cannot recommend funding and 
that any proposal Council does consider, should have a satisfactory return on 
investment, as well as meeting a range of community and other criteria.  
 
To attract Tigers, Council must pay for capital work to the building and charge Tigers 
rent, similar to the $150,000 per annum Tigers pay for their current facility. A long 
lease (minimum 10 years) may provide a suitable return on any Council costs, if 
changes are only to the building interior and include a new mezzanine floor.   
 
Further work is needed to confirm any opportunity. Initial costs to explore possibilities 
are circa $50,000 and would encompass structural assessments of the building, legal 
costs, a mutually acceptable lease agreement and other commitments from Tigers.  
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Tigers advise it has no authority to spend any money on investigating the proposal. 
Council officers have to date committed significant time to reviewing available 
options, coordinating information and seeking further detail. Given the limited 
commitment or detail Tigers have provided and the number of opportunities Tigers is 
canvassing, it is not yet considered prudent for Council to allocate funding to the 
proposal.  As a result, neither party will commit to any costs at present. 
 
Financial Implications 
 
At this stage there are no immediate financial impacts. Council officers have invested 
only their time in respect of the Tigers approach to date.   
 
Options 
 
The options for Council are as follows: 
 
1. Do nothing – await any further feedback and clarity from Tigers 

  
This is the recommended option. Tigers will respond to Council with any progress or 
direction, following its March 2014 Board meeting.  
 
It is considered unlikely Tigers will choose ELS Hall Park. Even if positive feedback is 
received, numerous key details are unlikely to be available at this stage. This means 
further work, discussion and commitments would be needed before any proposal 
could be formally assessed.  

 
2. Commence due diligence and incur costs to review the viability of the project 

 
Key aspects such as Tigers’ funding, its preferred location and Council’s ability to 
deal with the ELS Hall Park building are either uncertain, or deferred until September 
2016. Community consultation or costs to review any proposal cannot be justified 
until clear outcomes, alternatives and intended commitments exist.  

 
3. Decline interest from the Tigers 
 
This is not recommended at present. Tigers have a supporter base within the Ryde 
area and the club operates numerous community initiatives.  
 
In the future, ELS Hall Park or another Ryde facility may provide mutually beneficial 
opportunities. Tigers are aware that Council cannot deal with the asset until late 2016 
and that they would need to win a public tender to secure the premises in the future. 
This should logically impact any feedback they provide.   
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5 GRAFFITI ACTION PLAN 2014 - 2016  

Report prepared by: Community Projects Officer – Roads and Community Safety 
       File No.: GRP/09/4/10 - BP14/304  
 

 
REPORT SUMMARY 
 
At its meeting of 23 July 2013, Council resolved that a graffiti action plan outlining 
programs aimed at reducing graffiti attacks in the City of Ryde be prepared and 
presented to Council. 
                                                               
This report presents the draft Graffiti Action Plan 2014-2016 (ATTACHMENT 1) to 
Council for consideration.  
 
The action plan specifically supports prevention strategies identified in the City of 
Ryde Graffiti Management Strategy 2010 (ATTACHMENT 2) relating to the provision 
of community education programs. The plan also includes actions aimed at improving 
the level of prompt reporting by the community of instances of graffiti vandalism, as 
this underpins the success of the rapid removal strategy. 
 
This two year action plan focuses on projects that can be developed and delivered in 
partnership with community groups and organisations already situated in, and 
working amongst, the target areas and communities.  
 
It includes targeted trial projects intended to become the basis for sustainable long-
term programs that actively engage the broader community.  
 
It is proposed that a review of the existing Graffiti Management Strategy be 
undertaken at the conclusion of this action plan and that a subsequent Graffiti 
Management Plan be developed to guide the implementation of actions over a three 
to five year period. 
 
 
RECOMMENDATION: 
 
That Council endorse the draft Graffiti Action Plan 2014 – 2016 as attached. 
 
 
ATTACHMENTS 
1  Draft Graffiti Action Plan 2014-2016   
2  Graffiti Management Strategy  
  
Report Prepared By: 
 

Lisa Pears 
Community Projects Officer – Roads and Community Safety  
 
Report Approved By: 
 

Derek McCarthy 
Manager - Community Capacity and Events 
 
Baharak Sahebekhtiari 
Acting Group Manager - Community Life  
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Background 
 
On 23 July 2013, a report was submitted to Council outlining the existing strategy 
and programs that address graffiti within the City of Ryde, and current trends and 
programs in Australia and overseas that have demonstrated success in reducing 
graffiti vandalism. At this meeting, Council resolved as follows: 
 

(a) That Council endorse preparation of a Graffiti Action Plan based on the 
information provided in this report  

 
(b) That the Graffiti Action Plan be reported to Council in February 2014. 

 
The Graffiti Action Plan will support the existing Graffiti Management Strategy by 
addressing key prevention strategies relating to the provision of community education 
programs. 
 
Council adopted the Graffiti Management Strategy in 2010 with the following 
objectives: 
 
�� To remove graffiti as quickly as practicable 
�� To reduce the incidence and visibility of graffiti 
�� To work with Police, the community and government agencies in identifying 

graffiti offenders and in dealing with them via legal and remedial means 
�� To improve community perceptions of safety in the City of Ryde 
�� To engage community support and participation in graffiti removal and 

prevention. 
 
The Graffiti Management Strategy also identified four strategy areas: 
 
�� Removal 
�� Prevention 
�� Reporting 
�� Redirection 
 
Discussion 
 
The Graffiti Action Plan 2014 – 2016 focuses on initiatives to support the strategy 
areas of prevention, reporting and redirection, in particular the following key actions 
have been identified under the area of prevention: 
 
�� The provision of community education programs which seek to educate 

participants in effective tools to deter graffiti vandalism, including:  
 
˗ An education campaign for local businesses and retailers encouraging 

areas to be maintained, graffiti reported and removed efficiently and 
vegetation is introduced where possible to reduce access to graffiti prone 
walls and buildings. 
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˗ Residents near hotspots on how to report graffiti effectively and ways they 
can work with Council to improve the situation. 

 
˗ Cooperate with the Crime Prevention Officers, Youth Liaison Officer and 

School Liaison Officers at NSW Police to implement graffiti information 
workshops in schools, clearly outlining the consequences of making poor 
decisions. 

 
The preparation of the Graffiti Action Plan 2014 – 2016 was based on: 
 
�� Research of successful programs implemented by other local governments in 

Australia and overseas 
�� Consultation with key internal and external stakeholders 
�� Consideration of the cost and resources required to successfully deliver 

outcomes.  
 
The plan focuses on projects that can be developed and delivered in partnership with 
community groups and organisations already situated in, and working amongst, the 
target areas and communities. Projects aim to increase a sense of community 
through place-based initiatives and active engagement of the community. 
 
It includes targeted trial projects intended to become the basis for sustainable long-
term programs that actively engage the broader community. 
 
An overview of projects and actions included under each strategy area is provided 
below. 

 
Reporting 
 
As noted in the 23 July 2013 report to Council, the single most effective policy 
identified by councils for reducing graffiti is rapid removal. City of Ryde’s graffiti 
removal program is established, effective and provides detailed data via the 
Australian Graffiti Register on all removal jobs. However, for Council’s rapid removal 
program to be most effective, new instances of graffiti need to be reported promptly 
and consistently by both Council staff and the wider community throughout the Ryde 
Local Government Area. 
 
All projects included in the Graffiti Action Plan incorporate a focus on increasing the 
level of reporting and improving the flow of information around graffiti management 
within the City of Ryde.  
   
Prevention 
 
Councils that have implemented projects involving the community taking ownership 
of the monitoring, reporting and potentially the removal of graffiti from their local area 
have reported both a reduction in graffiti instances in those areas and stronger 
relationships within those communities. Establishing the three trial projects outlined in 
the action plan – focusing on businesses and town centres, residential areas and 
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local schools provides an opportunity to target areas that not only have recurring 
instances of graffiti, but those which may benefit from an improved sense of 
ownership and pride in place by the local community.  
 
Redirection 
 
Research was undertaken into programs that engage young people at risk of graffiti 
offending and those involved in legal forms of street art to determine the suitability of 
similar projects for the City of Ryde. This showed that the provision of structured 
programs to improve skills and provide alternate opportunities for the creation and 
display of artworks were more likely to have a long term effect on graffiti than projects 
such as legal walls. Discussion had already been underway between Council’s Youth 
Officer, Ryde Youth Council and Eastwood Youth Hub Tenant’s Committee to look 
into a structured urban and aerosol art program. By aligning these types of projects 
to a commitment to overseeing the reporting and removal of graffiti in the area 
surrounding the Youth Hub, there is an opportunity to engage young people in 
building a stronger sense of place and involvement in the local community as well as 
improving the perception of the community towards urban art. 
 
Financial Implications 
 
Should Council resolve to endorse this action plan, funds required to deliver projects 
can be accommodated by prioritising the existing community safety budget allocated 
within the Community and Cultural Program. 
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OBJECTIVES 
The objectives of this strategy are: 
 
�� To remove graffiti as quickly as practicable; 
�� To reduce the incidence and visibility of graffiti; 
�� To work with Police, the community and government agencies in identifying graffiti 

offenders and in dealing with them via legal and remedial means; 
��To improve community perceptions of safety in the City of Ryde; and 
��To engage community support and participation in graffiti removal and prevention. 

 
 
 
STRATEGY STATEMENT 
This strategy provides Council with a framework to respond to graffiti in the City of Ryde. It 
provides a set of principles covering both the removal of current and future graffiti, and the 
creation of conditions that may contribute to a reduction in the amount of new graffiti. 
 
Removal 
Council will remove graffiti from the following: 
 
�� Council property; 
�� Private property - Council may, with consent, remove graffiti from private property. The 

graffiti on private property must be accessible from public property where the graffiti is 
located on the boundary between private and public land and at a reasonable height 
above ground.  

 
Some examples, in which Council may remove graffiti from private property (residential, 
commercial or industrial) is the side of a building, a boundary fence, retaining wall, letterbox 
or site signage. 
 
Council, where possible, will encourage property owners to remove graffiti from private 
property. 
 
Council staff and contractors are to remove graffiti in accordance with the following rapid 
removal timeframes. 
 
Priority 1 
�� Removal within 24 hours.  This applies to sites with obscene, racist or other offensive 

material. 
 
Priority 2 
�� Removal within three (3) working days.  This applies to sites with a large amount of 

graffiti and/or highly visible sites. 
 
 

Graffiti Management Strategy. 
Compiled January 2010 

Page 3 of 251 
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Priority 3 
�� Removal within five (5) working days.  This applies to all other graffiti. 
 
*All private property graffiti removals are excluded from the priority listing due to the time 
taken to gain written consent from the owner. 
 
Prevention 
To limit graffiti offences, Council will attempt to deter people from committing acts of vandalism.  
Key strategies for prevention are: 
 
1. Rapid removal of graffiti reduces the impact on the community and discourages the 

offender and potential offenders from repeat offenses. 
2. Council will report graffiti to other asset owners (eg RTA and Railcorp) and encourage 

prompt action to remove offending graffiti. 
3. Council will attempt to create better partnerships with the other asset owners. 
4. Council, where possible, will encourage property owners to remove graffiti from private 

property by informing the community of the strategy behind the prompt removal, as a 
deterrent. 

5. Use fencing and building materials that don’t attract graffiti (ie texture and discontinuous 
surfaces). 

6. Council will use, and also encourage businesses and residents to use, darker coloured 
paint in areas whether graffiti occurs. Graffiti is less noticeable on darker coloured 
surfaces and, hence, is less likely to give the recognition graffiti writers are after.  

7. Council will improve, and also encourage businesses and residents to improve, Iighting 
(including use of motion-activated lights) to poorly lit areas subject to regular graffiti 
vandalism. A well-lit area will promote natural surveillance and deter vandalism.  

8. Proactive planting of vegetation in front of wall and fences subject to repeated graffiti 
vandalism.  

9. The provision of community education programs which seek to educate participants in 
effective tools to deter graffiti vandalism, including:  

- An education campaign for local businesses and retailers encouraging areas to 
be maintained, graffiti reported and removed efficiently and vegetation is 
introduced where possible to reduce access to graffiti prone walls and buildings.  

- Residents near hotspots on how to report graffiti effectively and ways they can 
work with Council to improve the situation (eg using darker coloured paint, 
increase lighting etc).  

- Co-operate with the Crime Prevention Officers, Youth Liaison Officer and School 
Liaison Officers at NSW Police to implement graffiti information workshops in 
schools, clearly outlining the consequences of making poor decisions.  

10.  Install CCTV cameras to detect graffiti vandalism, on a priority basis. 
 
Council recognises the importance of developing and maintaining community partnerships to 
assist in the effort to reduce graffiti. This particularly applies to the reporting of graffiti, the 
removal of graffiti and the identification of potential graffiti reduction strategies. 
 

Graffiti Management Strategy. 
Compiled January 2010 

Page 4 of 251 
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Council will work with the police to provide information to assist in the detection and 
conviction of serious offenders, through the proper legal channels. 
 
Council is committed to the ongoing education of the community by the development and 
distribution of graffiti management education materials. 
 
Reporting 
Council staff are encouraged to report graffiti to Customer Service. Council supports a 
working partnership with NSW Police to encourage the reporting of graffiti offenders.  Council 
will refer reports of graffiti to the relevant property owners, including utilities and Government 
agencies. 
 
Redirection  
Evidence demonstrates that an effective measure to reduce the occurrence of illegal graffiti is to 
exercise effective rapid removal techniques in association with programs that redirect young 
people to positive activities. 
 
Council will engage with young people to redirect them to positive activities as part of the 
Council’s youth, arts and culture activities and through the libraries.  
 
 
SCOPE 
This strategy applies to all Council staff and Council contractors involved in asset 
management and design of Council structures. 
 
This strategy applies to all Council assets, and private property adjoining public lands. It does 
not include removal of graffiti from assets owned by others (e.g. RTA, Telstra, 
EnergyAustralia, Australia Post, and Sydney Water).  Council will report any graffiti on non-
Council owned assets immediately to the respective owner. 
 
 
RELATED POLICIES / LEGISLATION 
�� Graffiti Control Act 2008 
�� Graffiti Control Regulation 2009 
�� Department of Local Government Circular 09-43 (18/12/2009) – copy ATTACHED. 
 
 
RELATED DOCUMENTS 
Graffiti Removal Program - Permission Form for Removal from Private Property 

 
 
 

..oo00oo.. 
 
 
 
 

Graffiti Management Strategy. 
Compiled January 2010 

Page 5 of 251 
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6 CITY OF RYDE NEW WASTE STRATEGY  

Report prepared by: Section Manager - Waste 
       File No.: GRP/09/3/11 - BP14/370  
 

 
REPORT SUMMARY 
 
The City of Ryde covers a large area made up of 16 suburbs with over approximately 
40,000 dwellings, 43% of which are medium to high density Multi-Unit Developments 
(MUDs). With a growing population, diverse culture and increased high-rise 
developments, it is necessary for Council to review and update the Waste Strategy to 
ensure better management of our waste streams through waste avoidance, resource 
recovery, education, and communication programs. 
 
The Waste Strategy aims to meet the current and long term needs of our community 
and the goals set out in the NSW Environment Protection Authority’s Waste 
Avoidance and Resource Recovery (WARR) Strategy.  The Waste Strategy will also 
guide the services review and outcomes for the new Waste Collection Tender which 
will replace the existing contract, expiring on 30 April 2015. 
 
Key initiatives identified as part of the Waste Strategy which is attached includes: 
  
1. Increase waste avoidance and landfill diversion 
 
The introduction of an optional discounted 80L waste bin and further promotion of the 
discounted additional recycle and garden organic bins will encourage better source 
separation and increase in waste minimisation at a household level.  Long-term 
behavioural changes are encouraged through promotion of existing waste avoidance 
services offered by Council such as the at-call e-waste collection, chipping and 
mulching, as well as food waste avoidance through composting, worm farming, and 
LOMO (Left Over Make Over) campaigns. 
 
2. Review of current Household Clean-up collection 

 
The current scheduled collection, although giving residents a regular scheduled 
collection service, also leaves streets untidy for weeks leading up to the collection.  It 
is also less flexible for residents wishing to dispose of unwanted items throughout the 
year, which may lead to some instances of illegal dumping.  Statistics have also 
indicated that collection tonnages are typically higher from scheduled clean-ups.   
 
An alternative “at-call” clean-up collection service will be considered, which is more 
flexible for residents, increases street amenity, and enables easier monitoring of 
illegal dumping.  If approved a change to an at-call collection will be supported by a 
comprehensive media and education campaign to the community.   
 
A new at-call clean up collection process will involve an online or telephone booking 
by the resident of single unit dwellings for up to 5 collection services per year. The 
new waste collection tender will be structured to source pricing for both at-call and 
scheduled services.  
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For Multi-Unit Dwellings, the new system will only allow the strata manager to book a 
clean-up collection for the whole block, up to 12 services per year. Confirmation will 
be sent to resident or strata prior to the pick-up.  
 
3. Managing waste services to high-rise multi-unit developments  
 
With significant increases in the number of high-rise multi-unit developments within 
the City, initiatives have been identified to amend waste services to these 
developments which will improve street amenity and reduce noise. An introduction of 
larger bin sizes and frequency of collections will reduce the number existing 240L 
bins in the network. 
 
A review of the current Waste Minimisation Section of the DCP will assist in 
formalising waste management regulations for developments of 50 units or more, 
and to improve access to off-street waste servicing. The option of smaller waste 
collection trucks will also supplement a more flexible waste service. 
 
The new City of Ryde 2014 Waste Strategy will ensure that adequate plans are put 
into place to maximise recycling whilst minimising waste entering landfills. The 
strategy also ensures the City of Ryde is ready to meet future challenges with higher 
density living and the option of waste processing to meeting EPA recycling targets. 
 
The strategy will also set the framework and provide input into the development of 
the new Waste Collection Tender, which will replace the existing tender in May 2015. 
 
 
RECOMMENDATION: 
 
That the 2014 City of Ryde Waste Strategy be adopted including the three (3) key 
initiatives outlined in the report. 
 
 
ATTACHMENTS 
1  Waste Communications Strategy  
 
Report Prepared By: 
 
Jude Colechin 
Section Manager - Waste  
 
Report Approved By: 
 
Joe So 
Service Unit Manager - Business Infrastructure 
 
George Dedes 
Group Manager - Public Works 
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Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
 

7 INVESTMENT REPORT - February 2014  

Report prepared by: Chief Financial Officer 
 File No.: GRP/09/3/11 - BP14/362  
 

REPORT SUMMARY 
 
This report details Council’s performance of its investment portfolio for February 2014 
and compares it against key benchmarks. The report includes the estimated market 
valuation of Council’s investment portfolio, loan liabilities, an update on Council’s 
legal action against various parties and a commentary on significant events in global 
financial markets. 
 
Council’s financial year to date return is 4.20%, which is 1.54% above benchmark. 
Income from interest on investments and proceeds from sale of investments totals 
$2.72 million, $235K above revised budget projections; the additional funds belong to 
Section 94 Reserve funds on hand, and do not improve Council’s Working Capital. 
 
 
RECOMMENDATION: 
 
That Council endorse the report of the Chief Financial Officer dated 12 March 2014 on 
Investment Report – February 2014. 
 
 
ATTACHMENTS 
1  P08 Investment Report February 2014 Attachment  
 
Report Prepared By: 
 
John Todd 
Chief Financial Officer  
 
Report Approved By: 
 
Shane Sullivan 
Acting Group Manager - Corporate Services  



 
 
 
 Council Reports  Page 104 
 
ITEM 7 (continued) 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
 

Discussion 
 
Council’s Responsible Accounting Officer, is required to report monthly on Council’s 
Investment Portfolio and certify that the Investments are held in accordance with 
Council’s Investment Policy and Section 625 of the Local Government Act.  
 
Investment Performance Commentary 
 
Council’s performance against the benchmark for returns of its investment portfolio 
for February 2014 and the past 12 months are as follows: 
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Council’s investment portfolio as at the end of February was as follows: 
 

Cash/Term Deposits $84.4M 80.9% 
Floating Rate Notes $17.9M 17.2% 
Fixed Rate Bonds $2.0M 1.9% 
Total Cash Investments   

 
Council continues to utilise the Federal Government’s current guarantee ($250K) 
investing in Term Deposits with a range of Authorised Deposit Taking Institutions 
(ADI’s) on short to medium term investments (generally 30 days to six months 
maturity) where more competitive rates are available. 
 
 

 Feb 12 Mth FYTD 
Council Return 4.05 4.26 4.20 
Benchmark 2.63 2.79 2.66 
Variance 1.42 1.47 1.54 
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Whilst Council has moved some of its investment portfolio out to longer terms, 
locking in some of the returns, the majority of Council’s funds are held in internal 
reserves. Should Council consider utilising its internal reserves, this will have a direct 
impact on the amount of investment income that will be realised and will require a 
reduction in the future projected investment income and will place pressure on 
Council to be able to maintain its current level of expenditure on Capital or 
Maintenance. 
 
Council’s income from investments is being revised upward, due to Council having 
more funds on hand, which belong to Section 94 contributions, the investment 
income for General Revenue remaining steady. 
 
Council revised its Investment Policy, changing delegations, which has allowed 
Council staff to parcel investments up to $2 million.  There are now 14 investments of 
this amount within Council’s Investment Portfolio. 
 
Financial Security Reserve (FSR) 
 
The Financial Security Reserve has a balance of $3.44 million as at 28 February with  
no movements this year.  A detailed transaction history is included in ATTACHMENT 1. 
 
Council has resolved to transfer all proceeds and interest earned on written down 
investments to this reserve. 
 
Economic Commentary 
 
The RBA kept the official cash rate on hold at 2.50% at its March meeting, with the 
recognition that whilst there are signs and reasonable prospects of growth 
internationally, the pickup in economic conditions remains fragile, and conditions in 
some emerging markets have become more challenging than they were a year ago.  
They also stated there is likely to be a “period of stability in interest rates”. 
 
Local data indicates slightly firmer consumer demand, and both business confidence 
and conditions have shown some improvement.  However, resources sector 
investment is set to decline considerably, which would need to be balanced off by 
investment in other sectors of the economy.  Demand for labour has remained weak, 
and the unemployment rate has been slowly edging higher over recent periods.  With 
reports from China that some steel mills are in default, this has the potential to impact 
negatively on iron ore prices, and subsequently on the resources intensive portions 
of the economy.  Every movement in the price of iron ore by one dollar a tonne 
equals $120M in post-tax profits at BHP. 
 
Legal Issues 
 
As previously reported to Council, the LGFS Rembrandt CDO Investment and the 
Grange (Lehman Brothers) IMP Investment are currently before the Courts. Council, 
at its meeting on 17 July 2012, endorsed being a third party to an action against the 
Commonwealth Bank (CBA). 
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The following update is provided in respect of Council’s legal action in these matters 
due to recent developments. 
 
Lehman / Grange IMP  
 
On Friday 21 September 2012, Justice Rares handed down the judgment in this 
matter, which was in favour of the Councils involved in this legal action. This was 
reported to Council in the September Investment Report. 
 
On 25 September 2013 the Federal Court approved the calling of a meeting of 
Scheme Creditors of Lehman Australia to consider the proposed Insurance Only 
Scheme. The applicants and group members in the Lehman Australia class action 
are Scheme Creditors.   
  
The Scheme is now subject to Court approval. The application was listed for hearing 
on 31 October 2013. The Scheme was approved by the Court on 9 December 2013, 
all Scheme Creditors are now bound by the Scheme irrespective of whether they 
have voted for it or even if they voted against it.   It is expected that settlement will 
occur shortly.  Council staff are reviewing the final documentation for settlement at 
the time or writing this report.  A verbal update will be given at the Council meeting. 
 
While the above court action has been proceeding, the related investments of the 
Lehman / Grange IMP (Merimbula and Global Bank Note) have been finalised and 
paid to Council. As previously reported, Council has received $752k for these 
investments representing full payment of the principal and interest. 
 
Council also investigated joining a class action against Lehman Brothers Asia, as a 
result of other actions taken against them.  The scheme members, whilst initially 
obtaining a funder, under the laws of Hong Kong, such a scheme was not 
permissible and the members would have to bear the costs themselves.  On that 
basis, and the costs associated with the Australian case, the prudent course of action 
was to not participate in the scheme, and settle for the amounts gained from the 
Australian action, which Council has endorsed previously. 
 
LGFS – Rembrandt 
 
On 5 November 2012, Federal Court Justice Jayne Jagot ruled that Councils were 
entitled to succeed in their claim for damages against LGFS, ABN AMRO and 
Standard & Poors (S&P). This result vindicates Council’s Investment in this product 
with Justice Jayne Jagot finding that LGFS, ABN AMRO and S&P had collectively 
been responsible for misleading and deceptive conduct and negligent 
misrepresentation of this investment to Councils.  
 
On 1 March 2013, the Federal Court of Australia awarded compensation and costs to 
Councils against S&P.  Council was awarded $933K principal (equivalent to the 
balance outstanding) and $331K in interest. Of this, 70% is payable to IMF for their 
funding of the legal action, resulting in a net benefit to Council of approximately 
$382K, which was paid to Council on 4 April 2013. 
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An appeal has been lodged in relation to this matter, and commenced prior to 6 
March 2014.  It is hoped that the matter may have finished by this meeting, so a 
verbal update can be given. 
 
According to a report in The Australian “the appeal … has turned into a blame game 
between the rating agency Standard & Poors, ABN Amro and the financial institution 
(LGFS) …” 
 
A teleconference was held on 4 November with the other Councils involved to 
discuss GST issues, should a settlement be reached. 
 
CBA – Oasis and Palladin 
 
Council has endorsed City of Ryde being a third party to an action against CBA in 
relation to the Oasis CDO investments for $1 million that Council has written down to 
zero.  A mediation session occurred with CBA on 8 October 2013.  The mediation 
was adjourned to allow certain steps to take place and the parties are continuing to 
engage in without prejudice discussions, and will not be known until later in 2014. 
 
Whilst Council had written off the Oasis investment, the investment had one further 
default until it completely defaulted. As previously reported, Council sold the Oasis 
investment at 35.7 cents in the dollar on the remaining principal of $625k, being 
$223,337. Should Council be successful in this legal action, then this will be taken 
into account as part of any settlement. 
 
As part of this action, Council is also a party to action against CBA for its investment 
in the Palladin CDO, of which Council held $2 million. This investment defaulted in 
October 2008. 
 
Loan Liability 
 
Council’s loan liability as at 28 February 2014 was $5.9 million which represents the 
balance of: 
 
1. 15 year loan drawn down in 2004 at 90 Day BBSW + 20 basis points for the 

Civic Centre Redevelopment and refinancing the West Ryde Tunnel. The 
interest rate for this loan is reset every quarter. 

 
2. $1.5M 10 year loan drawn down 31 January 2014 at 180 day BBSW +175 basis 

points for the Children’s Play Implementation Plan, which was approved for an 
LIRS subsidy in Round 2. The interest rate for this loan is reset every six 
months. 

 
3. $1.2M 7 year loan drawn down 31 January 2014 at 5.24% for construction of 

the Surf Attraction at the RALC. 
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There is no advantage to Council in changing the arrangements or repaying loan 1 
above earlier than planned. Council is receiving a better rate of return on its 
investments than it is paying on loan 1 above. The following graph shows the gap 
between the average interest rate earned on Council’s term deposits (top line) 
compared to the interest rate applying to loan 1 above (bottom line). 
 
NB:  This graph only compares the NAB loan. 
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Debt Service Ratio 
 
It should be noted that whilst Council’s debt service ratio is low, all of Council’s funds 
are committed to operational costs and projects of a capital and non-capital nature. 
This means that Council does not have the capacity to take on any additional debt 
without a new dedicated revenue stream to fund the loan repayments, or cutting 
services or capital expenditure. 
 

    
Debt Service Ratio   
 Category 3 Councils 2010/11 (1) 2.87% 
 City of Ryde 2012/13 0.68% 
   

 
(1) Comparative data for 2011/12 was released by the Division of Local Government (DLG) 
 in October 2013, but it did not included Debt Service Ratio. 
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Policy Limits 
 
The following graph shows the limits, as a percentage of total cash investments, of 
the amounts by period, as allowed under Council’s policy, and comparing them to the 
amounts actually invested, as a percentage of total cash investments. 
 
It shows that the funds invested are within the limits set in the policy. 
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INVESTMENT SUMMARY AS AT 28 FEBRUARY 2014

Issuer Investment Name
Investment 

Rating

Invested at 
28-Feb-14

 $000's

Annualised 
Period 

Return (%)

12 Month 
Average Return 

on Current 
Investments

Return 
since 01 

July 2013
% of Total 
Invested

Indicative 
Market 

Value ** 
$000's

% Market 
Value

Westpac 1.  Westpac At Call AA- 4,254 2.43 2.64 2.53 4.08 4,254 100.00%
Bank of Queensland 2.  Bank of Queensland 

TD A- 750 3.60 4.15 3.99 0.72 750 100.00%
CBA 3.  Bankwest Term 

Deposit AA- 2,000 3.45 3.60 3.46 1.92 2,000 100.00%
NAB 4.  NAB Term Deposit AA- 1,000 3.80 4.12 3.97 0.96 1,000 100.00%
Westpac 5.  Westpac Term 

Deposit AA- 1,000 4.35 4.48 4.35 0.96 1,000 100.00%
Westpac 6.  Westpac Term 

Deposit AA- 500 4.95 4.95 4.95 0.48 500 100.00%
NAB 7.  NAB Term Deposit AA- 1,000 6.60 6.60 6.60 0.96 1,000 100.00%
AMP 8.  AMP TD A 1,000 4.00 4.06 4.03 0.96 1,000 100.00%
Westpac 9.  Westpac Term 

Deposit AA- 500 4.00 4.22 4.00 0.48 500 100.00%
MyState CU 10.  MyState CU TD BBB 1,000 3.84 3.84 3.84 0.96 1,000 100.00%
NAB 11.  NAB Term Deposit AA- 1,000 3.84 4.09 3.90 0.96 1,000 100.00%
P&N Bank 12.  P&N Bank Unrated 500 3.59 4.19 4.16 0.48 500 100.00%
CBA 13.  Bankwest Term 

Deposit AA- 2,000 3.55 3.52 3.52 1.92 2,000 100.00%
CBA 14.  Bankwest TD AA- 2,000 3.55 3.66 3.53 1.92 2,000 100.00%
CBA 15.  Bankwest TD AA- 2,000 3.55 3.65 3.50 1.92 2,000 100.00%
CBA 16.  Bankwest Term 

Deposit AA- 1,500 3.55 3.93 3.60 1.44 1,500 100.00%
NAB 17.  NAB Term Deposit AA- 2,000 3.97 4.40 4.25 1.92 2,000 100.00%
Beyond Bank 18.  Beyond Bank TD BBB+ 500 3.81 3.91 3.91 0.48 500 100.00%
Bendigo and Adelaide Bank 19.  Bendigo Bank TD A- 1,000 4.10 4.12 4.10 0.96 1,000 100.00%
Hunter United Credit Union 20.  Hunter United Credit 

Union TD Unrated 500 3.90 4.07 3.95 0.48 500 100.00%
CUA 21.  Credit Union 

Australia TD BBB+ 500 4.35 4.35 4.35 0.48 500 100.00%
Peoples Choice CU 22.  Peoples Choice CU BBB+ 500 3.65 4.02 3.84 0.48 500 100.00%
Rural Bank 23.  Rural Bank A- 1,000 6.48 6.48 6.48 0.96 1,000 100.00%
Banana Coast CU 24.  Bananacoast CU TD

Unrated 500 4.25 4.38 4.25 0.48 500 100.00%
B&E Ltd 25.  B & E Building Soc 

TD Unrated 500 3.90 4.07 3.95 0.48 500 100.00%
CBA 26.  CBA TD AA- 2,000 5.76 5.76 5.76 1.92 2,000 100.00%
Me Bank 27.  ME Bank TD BBB+ 1,000 4.33 4.33 4.33 0.96 1,000 100.00%
Macquarie Bank 28.  Macquarie Bank 

Term Deposit A 500 4.15 4.28 4.18 0.48 500 100.00%
CBA 29.  Bankwest Term 

Deposit AA- 1,000 7.00 7.00 7.00 0.96 1,000 100.00%
IMB 30.  IMB TD BBB 2,000 3.55 3.82 3.71 1.92 2,000 100.00%
Summerland CU 31.  Summerland CU TD Unrated 250 5.05 5.05 5.05 0.24 250 100.00%
Wide Bay CU 32.  Wide Bay CU TD BBB 500 3.78 4.24 4.09 0.48 500 100.00%
Heritage Bank 33.  Heritage Bank A- 1,000 3.91 3.91 3.91 0.96 1,000 100.00%
AMP 34.  AMP Business 

Saver A 988 3.40 3.65 3.49 0.95 988 100.00%
South West CU 35.  South West CU TD Unrated 500 4.20 4.19 4.20 0.48 500 100.00%
CBA 36.  CBA Term Deposit AA- 1,000 4.55 4.53 4.55 0.96 1,000 100.00%
Gateway CU 37.  Gateway CU TD Unrated 500 4.10 4.17 4.10 0.48 500 100.00%
Rabobank 38.  Rabobank TD AA- 500 4.17 4.22 4.17 0.48 500 100.00%
Newcastle Perm Bldg Soc 39.  Newcastle Perm 

Bldg Soc BBB+ 1,000 3.75 3.97 3.85 0.96 1,000 100.00%
Greater Bldg Soc 40.  Greater Bldg Soc TD

BBB 1,000 3.68 4.30 4.25 0.96 1,000 100.00%
The Rock Bldg Soc 41.  The Rock Bldg Soc 

TD BBB 1,000 3.84 4.11 3.85 0.96 1,000 100.00%
AMP 42.  AMP TD A 1,000 7.14 7.14 7.14 0.96 1,000 100.00%
Bendigo and Adelaide Bank 43.  Bendigo and 

Adelaide Bank FRN A- 1,000 4.05 4.25 4.10 0.96 1,000 100.00%
WaW CU 44.  WAW CU Coop Unrated 500 3.91 4.05 3.94 0.48 500 100.00%
CBA 45.  CBA TD AA- 1,000 3.35 3.94 3.70 0.96 1,000 100.00%
Rabobank 46.  Rabodirect At-call AA 5 3.04 3.21 3.08 0.00 5 100.00%
Me Bank 47.  ME Bank At Call 

Account BBB 1,659 3.15 3.31 3.19 1.59 1,659 100.00%
NAB 48.  NAB FRN AA- 1,000 3.82 4.00 3.87 0.96 1,014 101.40%
NAB 49.  NAB FRN AA- 998 3.93 4.11 3.98 0.96 1,014 101.40%
CBA 50.  CBA FRN AA- 1,000 3.85 3.98 3.89 0.96 1,015 101.49%
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INVESTMENT SUMMARY AS AT 28 FEBRUARY 2014

Issuer Investment Name
Investment 

Rating

Invested at 
28-Feb-14

 $000's

Annualised 
Period 

Return (%)

12 Month 
Average Return 

on Current 
Investments

Return 
since 01 

July 2013
% of Total 
Invested

Indicative 
Market 

Value ** 
$000's

% Market 
Value

Westpac 51.  Westpac FRN AA- 998 3.91 4.00 3.91 0.96 1,013 101.33%
CBA 52.  CBA FRN AA- 998 3.90 4.04 3.94 0.96 1,015 101.49%
NAB 53.  NAB FRN AA- 995 4.10 4.29 4.16 0.95 1,014 101.40%
NAB 54.  NAB FRN AA- 995 4.09 4.27 4.14 0.95 1,014 101.40%
CBA 55.  CBA FRN AA- 995 4.06 4.20 4.11 0.95 1,015 101.49%
ANZ 56.  ANZ FRN AA- 994 4.12 4.21 4.12 0.95 1,013 101.33%
Police CU (SA) 57.  Police CU - SA Unrated 500 5.70 5.70 5.70 0.48 500 100.00%
NAB 58.  NAB Fixed MTN AA- 995 5.52 6.26 6.24 0.95 1,066 106.63%
Westpac 59.  Westpac Fixed MTN

AA- 997 6.10 6.22 6.23 0.96 1,066 106.63%
Macquarie Bank 60.  Macquarie Bank TD A 500 6.50 6.50 6.50 0.48 500 100.00%
CBA 61.  CBA Retail Bond AA- 961 4.36 4.52 4.40 0.92 970 100.00%
Bendigo and Adelaide Bank 62.  Delphi Bank TD Unrated 250 6.05 6.05 6.05 0.24 250 100.00%
Rural Bank 63.  Rural Bank TD A- 1,000 3.73 4.03 3.90 0.96 1,000 100.00%
Me Bank 64.  ME Bank TD BBB+ 1,000 3.83 4.10 3.96 0.96 1,000 100.00%
CBA 65.  CBA Retail Bonds AA- 494 4.57 4.73 4.61 0.47 500 100.00%
CBA 66.  CBA Retail Bonds AA- 494 4.60 4.76 4.63 0.47 500 100.00%
Bank of Queensland 67.  Bank of Queensland 

TD A- 1,000 5.15 4.70 4.80 0.96 1,000 100.00%
Bank of Queensland 68.  Bank of Queensland 

TD A- 2,000 4.10 4.09 3.98 1.92 2,000 100.00%
Investec 69.  Investec TD BBB- 250 6.15 6.15 6.15 0.24 250 100.00%
IMB 70.  IMB TD BBB 1,000 3.55 3.77 3.52 0.96 1,000 100.00%
CBA 71.  CBA Retail Bond AA- 494 4.52 4.70 4.58 0.47 500 100.00%
Westpac 72.  St George TD AA- 1,000 4.05 4.13 4.07 0.96 1,000 100.00%
CBA 73.  CBA Retail Bond AA- 494 4.51 4.67 4.54 0.47 500 100.00%
Rural Bank 74.  Rural Bank TD A- 1,000 3.58 3.97 3.78 0.96 1,000 100.00%
ING 75.  ING Floating Rate 

TD A- 1,000 4.99 5.13 5.03 0.96 1,000 100.00%
IMB 76.  IMB TD BBB 1,000 3.55 3.98 3.64 0.96 1,000 100.00%
Westpac 77.  St George TD AA+ 1,000 4.05 4.12 4.05 0.96 1,000 100.00%
Bank of Queensland 78.  Bank of Queensland 

TD A- 1,000 3.65 4.18 4.04 0.96 1,000 100.00%
NAB 79.  NAB TD AA- 1,000 4.80 4.80 4.80 0.96 1,000 100.00%
Westpac 80.  St George TD AA- 1,000 3.77 3.85 3.77 0.96 1,000 100.00%
Me Bank 81.  ME Bank TD BBB+ 1,000 3.75 4.30 4.28 0.96 1,000 100.00%
Bank of Queensland 82.  Bank of Queensland 

FRN A- 2,000 4.25 4.42 4.31 1.92 2,026 101.32%
Beyond Bank 83.  Beyond Bank TD BBB+ 1,000 3.41 3.71 3.71 0.96 1,000 100.00%
Goldfields Money Ltd 84.  Goldfields Money 

Ltd TD Unrated 250 4.20 4.26 4.20 0.24 250 100.00%
Westpac 85.  Westpac Flexi TD AA- 1,000 3.81 3.96 3.89 0.96 1,000 100.00%
Bendigo and Adelaide Bank 86.  Bendigo Bank TD A- 1,000 3.60 3.93 3.76 0.96 1,000 100.00%
Bendigo and Adelaide Bank 87.  Bendigo & Adelaide 

Bank FRN A- 1,000 3.86 3.90 3.88 0.96 1,004 100.39%
CBA 88.  CBA TD AA- 1,000 4.10 4.10 4.10 0.96 1,000 100.00%
CBA 89.  CBA TD AA- 1,000 3.53 3.67 3.66 0.96 1,000 100.00%
NAB 90.  NAB TD AA- 1,000 3.80 3.91 3.91 0.96 1,000 100.00%
NAB 91.  NAB Term Deposit AA- 1,000 4.15 4.15 4.15 0.96 1,000 100.00%
NAB 92.  NAB Term Deposit AA- 1,000 4.27 4.27 4.27 0.96 1,000 100.00%
Macquarie Bank 93.  Macquarie Bank TD A 750 3.90 3.85 3.85 0.72 750 100.00%
AMP 94.  AMP Term Deposit A+ 2,000 3.92 3.88 3.88 1.92 2,000 100.00%
Bank of Queensland 95.  Bank of Queensland 

TD A- 2,000 3.75 3.82 3.82 1.92 2,000 100.00%
NAB 96.  NAB TD AA- 2,000 3.83 3.83 3.83 1.92 2,000 100.00%
Bendigo and Adelaide Bank 97.  Bendigo and 

Adelaide Bank FRN A- 2,000 3.94 3.92 3.92 1.92 2,002 100.09%
Rural Bank 98.  Rural Bank TD A- 2,000 3.75 3.75 3.75 1.92 2,000 100.00%
Wide Bay CU 99.  Wide Bay CU TD BBB 1,000 3.75 3.75 3.75 0.96 1,000 100.00%
Newcastle Perm Bldg Soc 100.  Newcastle Perm 

Bldg Soc 
BBB+ 1,000 3.65 3.65 3.65 0.96 1,000 100.00%

Westpac 101.  WBC Floating TD AA- 1,000 3.62 3.62 3.62 0.96 1,000 100.00%

104,308 4.05 4.21 4.13 100 104,668  
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*Monthly returns when annualised can appear to exaggerate performance
**Market valuations are indicative prices only, and do not necessarily reflect the price at which a transaction could be entered into.
Return including Matured/Traded Investments
Weighted Average Return 4.05 4.26 4.20
Benchmark Return: UBSA 1 Year Bank Bill Index (%) 2.63 2.79 2.66
Variance From Benchmark (%) 1.42 1.47 1.54

Investment Income
$000's

This Period 316

Financial Year To Date 2,722
Budget Profile 2,487
Variance from Budget - $ 235  
 
 
 
Certificate of the Chief Financial Officer (Responsible Accounting Officer) 
 
I certify that as at the date of this report, the investments listed have been made and are held 
in compliance with Council’s Investment Policy and applicable legislation. 
 

    
           
John Todd  Date: 13/3/2014 
 
 
 
Analysis of investments 
 
The following graphs show analysis of the total cash investments by: 
 
�� Type of investment 
�� Institution 
�� Duration 
�� Rating 
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Cash/TDs $15.8M $68.7M
FRNs $16.9M $1.0M

Fixed Bonds $2.0M $0.0M
$34.7M $69.7M  
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Context 
 
The recommendation is consistent with Section 625 of the Local Government Act, 
which deals with the investment of surplus funds by Council’s. 
 
Financial Implications 
 
Income from interest on investments and proceeds from sales of investments totals 
$2.72 million, being $235K above revised budget projections.  The additional funds 
belong to Section 94 Reserve funds on hand and do not improve Council’s Working 
Capital. 
 
The Financial Security Reserve has a current balance of $3.44 million. 
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Council’s Property Investment Portfolio 
 
The following properties were held as part of Council’s Property Investment portfolio: 
 
2 Dickson Avenue, West Ryde 
1A Station Road, West Ryde 
8 Chatham Road, West Ryde 
202 Rowe Street, Eastwood 
226 Victoria Road, Gladesville 
7 Anthony Road, West Ryde Car Park site, West Ryde 
Herring Road Air Space Rights 
7 Coulter Street, Coulter St Car Park, Gladesville 
6-12 Glen Street, Glen Street Car Park, Eastwood 
2 Pittwater Road, John Wilson Car Park, Gladesville 
150 Coxs Road, Cox Rd Car Park, North Ryde 
33-35 Blaxland Road, Argyle Centre, Ryde 
19-21 Church Street and 16 Devlin Street, Ryde  
1 Constitution Road, Operations Centre, Ryde 
741-747 Victoria Road, Ryde 
53-71 Rowe Street, Eastwood 
6 Reserve Street, West Ryde 
 
Benchmark 
 
The Australian UBS Bank Bill index is constructed as a benchmark to represent the 
performance of a passively managed short-term money market portfolio. It comprises 
thirteen Bank Bills of equal face value, each with a maturity seven days apart. The 
average term to maturity is approximately 45 days. A Bank Bill is a non-interest 
bearing security issued by a bank whereby the bank takes on an obligation to pay an 
investor a fixed amount (face value) at a fixed future date. It is sold to an investor at a 
discount to the face value. Bank Bills are short-term money market investments with 
maturities usually between 30 days and 180 days. 
 
Types of Investments 
 
The following are the types of investments held by Council: 
 
At Call refers to funds held at a financial institution, and can be recalled by Council 
either same day or on an overnight basis. 
 
A Floating Rate Note (FRN) is a debt security issued by a company with a variable 
interest rate. This can either be issued as Certificates of Deposit (CD) or as Medium 
Term Notes (MTN). The interest rate can be either fixed or floating, where the 
adjustments to the interest rate are usually made quarterly and are tied to a certain 
money market index such as the Bank Bill Swap Rate. 
 
A Fixed Rate Bond is a debt security issued by a company with a fixed interest rate 
over the term of the bond. 
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Credit Rating Information 
 
Credit ratings are generally a statement as to an institution’s credit quality. Ratings 
ranging from AAA to BBB- (long term) are considered investment grade. 
 
A general guide as to the meaning of each credit rating is as follows: 
 
AAA: the best quality companies, reliable and stable  
AA:  quality companies, a bit higher risk than AAA  
A:  economic situation can affect finance  
BBB:  medium class companies, which are satisfactory at the moment  
BB:  more prone to changes in the economy  
B:  financial situation varies noticeably  
CCC:  currently vulnerable and dependent on favourable economic conditions to 

meet its commitments  
CC:  highly vulnerable, very speculative bonds  
C: highly vulnerable, perhaps in bankruptcy or in arrears but still continuing to pay 

out on obligations  
D:  has defaulted on obligations and it is believed that it will generally default on 

most or all obligations 
 
Note:  Ratings from ‘AA’ to ‘CCC’ may be modified by the addition of a plus (+) or 

minus (-) sign to show relative standing within the major rating categories.  
 
Council’s Investment Powers 
Council’s investment powers are regulated by Section 625 of the Local Government 
Act, which states: 
 
(1) A council may invest money that is not, for the time being, required by the 

council for any other purpose. 
 
(2) Money may be invested only in a form of investment notified by order of the 

Minister published in the Gazette. 
 
(3) An order of the Minister notifying a form of investment for the purposes of this 

section must not be made without the approval of the Treasurer. 
 
(4) The acquisition, in accordance with section 358, of a controlling interest in a 

corporation or an entity within the meaning of that section is not an investment 
for the purposes of this section. 

 
Council’s investment policy requires that all investments are to be made in 
accordance with: 
  
Local Government Act 1993 - Section 625 
Local Government Act 1993 - Order (of the Minister) dated 12 January 2011 
The Trustee Amendment (Discretionary Investments) Act 1997 – Sections 14A(2), 
14C(1) & (2) 
Local Government (Financial Management) Regulation 1993 
Investment Guidelines issued by the Department of Local Government 
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Financial Security Reserve Transactional History 

Starting Balance 8,000,000.00  10 Oct 2008
Write off Constellation (1,000,000.00) 10 Oct 2008
Write off Rembrandt (1,000,000.00) 10 Oct 2008
Write off Palladin (2,000,000.00) 10 Oct 2008
Write off Alpha (1,000,000.00) 10 Oct 2008
Write off Covent Garden (2,000,000.00) 10 Oct 2008
Write off Oasis (1,000,000.00) 10 Oct 2008

FY2009 and FY2010
Interest Payments
Default of Constellation - Residual 21,615.62       10 Oct 2008
Default of Palladin - Residual -                 28 Oct 2008
Default of Rembrandt - Residual 68,393.78       27 Oct 2008

FY2010
Interest Payments 50,334.01       

FY2011
Starting balance 1 July 2010 140,343.41     

Sale of Flinders 301,000.00     12 Aug 2010
Quartz Maturity 209,626.75     20 Oct 2010
Sale of Glenelg 160,000.00     29 Dec 2010

Interest on Grange IMP Sept 31,561.37       
Interest on Grange IMP Dec 24,731.75       
Interest on Grange IMP Mar 10,310.63       
Interest on Grange IMP June 16,092.08       
Interest on Oasis 81,758.10       
Interest on Alpha 12,534.80       
Interest on Covent Garden 16,521.58       
Default of Covent Garden -                 29 Mar 2011

Closing balance FY 2011 1,004,480.47  

FY2012
Interest on Oasis 42,942.41       
Interest on Alpha 4,837.56         
Interest on Grange IMP Sept 9,862.09         
Interest on Grange IMP Dec 129.02           
Maturity of Alpha 1,001,974.90  20 Mar 2012
Interest on Grange IMP March 123.38           

Closing Balance FY 2012 2,064,349.83  

FY2013
Interest on Oasis FY2013 20,215.91       
Sale of Oasis 219,266.42     23 Jan 2013
Grange Settlement -Beryl 559,966.39     25 Feb 2013
Grange Settlement -Zircon 192,383.73     25 Feb 2013
Rembrandt Settlement 381,695.85     04 Apr 2013

Closing Balance FY 2013 3,437,878.13   
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Overview of Investments  
 
An overview of all investments held by the City of Ryde as at 31 October is provided 
below: 
 
1. Westpac at Call Account (AA-): This investment is an at call account, paying 

the short term money market rate. These funds are used for operational 
purposes. 

 
2. Bank of Queensland TD (BBB):  This investment is a 182 day term deposit, 

paying 3.55% (3.60% annualised), and matures on 29 July 2014. 
 

3. Bankwest Term Deposit (AA-): This investment is a 61 day term deposit paying 
3.40% (3.45% annualised), and matures 22 April 2014. 

 
4. NAB Term Deposit (AA-):  This investment is a one year term deposit, paying 

3.80% p.a. (3.80% annualised), and matures 3 Oct 2014. 
 
5. Westpac Term Deposit (AA-): This investment is a two year term deposit, 

paying 4.35% % (4.35% annualised, and matures 29 May 2015. 
 
6. Westpac Term Deposit (AA-): This investment is a three year term deposit, 

paying 4.95% pa, and matures 21 September 2015. 
 
7. NAB Term Deposit (AA-): This investment is a three year term deposit, paying 

6.60% p.a., and matures 4 April 2014. 
 

8. AMP Term Deposit (A):  This investment is a 365 day term deposit, paying 
4.00% p.a. (4.00% annualised), and matures 1 August 2014. 

 
9. Westpac Term Deposit (AA-): This investment is a 364 day term deposit, paying 

4.00% (4.00% annualised), and matures 27 June 2014. 
 

10. MyState Credit Union Term Deposit (BBB):  This investment is a 183 day term 
deposit, paying 3.80% (3.84% annualised), and matures 21 August 2014. 

 
11. NAB Term Deposit (AA-): This investment is a 182 day term deposit, paying 

3.80% p.a., and matures 11 March 2014. 
 
12. P&N Bank (Unrated): This investment is a 182 day term deposit, paying 3.56% 

(3.59% annualised) and matures on 26 August 2014. 
 
13. Bankwest Term Deposit (AA-):  This investment is a 91 day term deposit, 

paying 3.50% p.a. (3.55% annualised), and matures 24 April 2014. 
 

14. Bankwest Term Deposit (AA-):  This investment is a 91 day term deposit, 
paying 3.50% p.a. (3.55% annualised), and matures 8 May 2014. 
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15. Bankwest Term Deposit (AA-):  This investment is a 91 day term deposit, 
paying 3.50% p.a. (3.55% annualised), and matures 1 May 2014. 

 
16. Bankwest Term Deposit (AA-):  This investment is a 64 day term deposit, 

paying 3.50% p.a. (3.55% annualised), and matures 25 March 2014. 
 
17. NAB Term Deposit (AA-): This investment is a two year term deposit, paying 

4.05% p.a., and matures 25 February 2016. 
 

18. Beyond Bank Term Deposit (BBB+):  This investment is a 370 day term 
deposit paying 3.81% (3.81% annualised) and matures on 16 October 2014. 

 
19. Bendigo Bank Term Deposit (A-): This investment is a 364 day term deposit 

paying 4.10% (4.10% annualised) and matures on 12 June 2014. 
 
20. Hunter United Credit Union (Unrated): This investment is a 365 day term 

deposit paying 3.90% (3.90% annualised) and matures on 12 August 2014. 
 
21. Credit Union Australia Term Deposit (BBB+):  This investment is a one year 

term deposit, paying 4.35% (4.35% annualised), and matures on 7 May 2014. 
 
22. Peoples Choice CU Term Deposit (Unrated):  This investment is a one year 

term deposit, paying 3.65% p.a., and matures on 6 February 2015. 
 
23. Rural Bank Term Deposit (A-):  This investment is a five year term deposit, 

paying 6.48% p.a., and matures on 21 March 2017. 
 
24. Bananacoast CU Term Deposit (Unrated): This investment is a one year term 

deposit paying 4.25% (4.25% annualised) and matures on 1 July 2014. 
 
25. B & E Ltd Building Society Term Deposit (Unrated): This investment is a 365 

day term deposit paying 3.90% (3.90% annualised) and matures on 5 August 
2014. 

 
26. CBA Term Deposit (AA-): This investment is a three year term deposit paying 

5.76% p.a. and matures on 8 December 2014. 
 
27. ME Bank Term Deposit (BBB): This investment is a 366 day term deposit 

paying 4.33% (4.33% annualised) and matures on 5 March 2014. 
 
28. Macquarie Bank Term Deposit (A): This investment is a 365 day term deposit 

paying 4.15% (4.15% annualised) and matures on 1 August 2014. 
 
29. Bankwest TD (AA-): This investment is a four year term deposit paying 7.00% 

(7.00% annualised) and matures on 13 February 2015. 
 

30. IMB Term Deposit (BBB):  This investment is a 96 day term deposit paying 
3.50% (3.55% annualised) and matures on 22 April 2014. 
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31. Summerland CU Term Deposit (Unrated): This investment is a three year term 
deposit paying 5.05% pa and matures on 21 September 2015. 

 
32. Wide Bay CU Term Deposit (BBB): This investment is a 215 day term deposit 

paying 3.75% (3.78% annualised) and matures on 12 August 2014. 
 
33. Heritage Bank (A-):  This investment is a 94 day term deposit paying 3.85% 

(3.91% annualised) and matures on 13 March 2014. 
 
34. AMP Business Saver at call account (A): This investment is an at-call account 

earning 3.35%. No fees are payable by Council on this investment. 
 
35. South West CU Term Deposit (Unrated): This investment is a 368 day term 

deposit paying 4.20% (4.20% annualised) and matures on 17 June 2014. 
 

36. CBA Term Deposit (AA-): This investment is a three year term deposit paying 
4.55% annually and matures on 16 May 2016. 

 
37. Gateway Credit Union Term Deposit (Unrated): This investment is a 367 day 

term deposit paying 4.10% (4.10% annualised) and matures on 19 June 2014. 
 

38. Rabodirect Term Deposit (AA):  This investment is a 273 day term deposit, 
paying 4.15% (4.17% annualised), and matures on 10 April 2014. 

 
39. Newcastle Permanent Building Society (BBB+):  This investment is a 98 day 

term deposit, paying 3.70% (3.75% annualised), and matures on 20 March 2014. 
 
40. Greater Building Society Term Deposit (BBB):  This investment is a 182 day 

term deposit, paying 3.65% (3.68% annualised), and matures on 7 August 2014. 
 

41. The Rock Building Society Term Deposit (BBB):  This investment is a 183 day 
term deposit paying 3.80% p.a. (3.84% annualised), and matures 21 August 
2014. 

 
42. AMP Term Deposit (A): This investment is a four year term deposit paying 

7.14% which matures on 16 February 2015. 
 
43. Bendigo & Adelaide Bank FRN (A-): This is a floating rate note issued at a 

margin of 140 points above 90 day BBSW, maturing 17 March 2014. 
 

44. WAW CU TD (Unrated):  This investment is a 299 day term deposit paying 
3.90% (3.91% annualised) and matures on 17 June 2014 

 
45. CBA Term Deposit (AA-): This investment is a 35 day term deposit paying 

3.30% (3.35% annualised), and matures on 20 March 2014. 
 

46. Rabodirect At-Call (AA): This investment is an at call account, paying the short 
term money market rate. These funds are used for operational purposes. 
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47. Members Equity Bank At-Call Account (BBB): This investment is an at call 
account, paying the short term money market rate. These funds are used for 
operational purposes. 

 
48. National Australia Bank Floating Rate Note (AA-): This investment is a senior, 

unsecured floating rate note paying 115 above BBSW. This investment matures 
21 June 2016. 

 
49. National Australia Bank Floating Rate Note (AA-): This investment is a senior, 

unsecured floating rate note paying 125 above BBSW. This investment matures 
21 June 2016. 

 
50. CBA FRN (AA-): This investment is a senior, unsecured floating rate note 

purchased at a yield of 120 above BBSW. This investment matures 2 August 
2016. 

 
51. Westpac Floating Rate Note (AA-): This investment is a senior, unsecured 

floating rate note purchased at a yield of 123 above BBSW. This investment 
matures 9 May 2016. 

 
52. CBA FRN (AA-): This investment is a senior, unsecured floating rate note 

purchased at a yield of 125 above BBSW. This investment matures 2 August 
2016. 

 
53. National Australia Bank FRN (AA-): This investment is a senior, unsecured 

floating rate note purchased at a yield of 142 above BBSW. This investment 
matures 21 June 2016. 

 
54. National Australia Bank FRN (AA-): This investment is a senior, unsecured 

floating rate note purchased at a yield of 140 above BBSW. This investment 
matures 21 June 2016. 

 
55. CBA FRN (AA-): This investment is a senior, unsecured floating rate note 

purchased at a yield of 140 above BBSW. This investment matures 2 August 
2016. 

 
56. ANZ FRN (AA-): This investment is a senior, unsecured floating rate note 

purchased at a yield of 142 above BBSW. This investment matures 9 May 2016. 
 
57. Police CU (SA) Term Deposit (Unrated):  This investment is a two year TD 

paying 5.70% (5.70% annualised) and matures 18 April 2014. 
 
58. NAB Fixed MTN (AA-):  This is a fixed rate bond paying 6.18% (6.30% 

annualised) and matures 15 February 2017. 
 

59. Westpac Fixed MTN (AA-):  This is a fixed rate bond paying 6.00% (6.14% 
annualised) and matures 20 February 2017. 
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60. Macquarie Bank Term Deposit (A):  This is a five year term deposit paying 
6.50% (6.50% annualised) and matures 3 April 2017. 

 
61. CBA Retail Bond (AA-):  This is a senior, unsecured floating rate note 

purchased at a yield of 160 above BBSW. This investment matures 24 December 
2015. 

 
62. Delphi Bank Term Deposit (Unrated): This investment is a five year term 

deposit paying 6.05% p.a. and matures on 15 May 2017. 
 
63. Rural Bank Term Deposit (A-):  This investment is a 180 day term deposit 

paying 3.70% p.a. (3.73% annualised) and matures on 6 May 2014. 
 
64. ME Bank Term Deposit (BBB):  This investment is a 366 day term deposit 

paying 4.33% p.a. (4.33% annualised) and matures on 5 March 2014. 
 
65. CBA Retail Bonds (AA-):  This is a senior, unsecured floating rate note 

purchased at a yield of 182 above BBSW. This investment matures 24 December 
2015. 

 
66. CBA Retail Bonds (AA-):  This is a senior, unsecured floating rate note 

purchased at a yield of 184 above BBSW. This investment matures 24 December 
2015. 

 
67. Bank of Queensland Term Deposit (A-):  This investment is a five year term 

deposit paying 5.15% (5.15% annualised) and matures 20 November 2018. 
 
68. Bank of Queensland Term Deposit (A-):  This investment is a two year term 

deposit paying 4.10% (4.10% annualised) and matures 3 March 2016. 
 
69. Investec Bank Term Deposit (BBB-): This investment is a five year term 

deposit paying 6.95% on maturity (6.15% annualised) and matures 15 August 
2017. 

 
70. IMB Term Deposit (BBB): This investment is a 91 day term deposit paying 

3.50% on maturity (3.55% annualised) and matures 10 April 2014. 
 
71. CBA Retail Bonds (AA-):  This is a senior, unsecured floating rate note 

purchased at a yield of 175 above BBSW. This investment matures 24 December 
2015. 

 
72. St George Term Deposit (AA-): This investment is a two year term deposit 

paying 4.05% (4.05% annualised and matures on 27 August 2015. 
 
73. CBA Retail Bonds (AA-):  This is a senior, unsecured floating rate note 

purchased at a yield of 174 above BBSW. This investment matures 24 December 
2015. 
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74. Rural Bank Term Deposit (A-):  This investment is a 189 day term deposit, 
paying 3.55% (3.58% annualised), and matures on 7 August 2014. 

 
75. ING Floating Rate Term Deposit (A):  This is a five year floating rate term 

deposit paying 2.30% above 90 day BBSW, and matures 4 September 2017. 
 

76. IMB Term Deposit (BBB):  This is a 96 day term deposit paying 3.50% (3.55% 
annualised), and matures 29 April 2014. 

 
77. St George Term Deposit (AA-):  This is a two year term deposit paying 4.05% 

(4.05% annualised), and matures 13 August 2015. 
 
78. Bank of Queensland Term Deposit (BBB+):  This is a 93 day term deposit 

paying 3.60% (3.65% annualised) and matures 15 May 2014. 
 
79. NAB Term Deposit (AA-):  This is a 2.25 year term deposit paying 4.80% pa 

and matures 18 December 2014. 
 

80. St George Term Deposit (AA-):  This is a 274 day term deposit paying 3.75% 
(3.77% annualised), and matures 20 May 2014. 

 
81. Members Equity Bank Term Deposit (BBB):  This is a one year term deposit 

paying 3.75% (3.75% annualised) and matures 19 February 2015. 
 
82. Bank of Queensland FRN (BBB+):  This is a senior, unsecured floating rate 

note purchased at a yield of 160 above BBSW. This investment matures 7 
December 2015. 

 
83. Beyond Bank TD (BBB+):  This is a 31 day term deposit paying 3.36% (3.41% 

annualised), and matures 27 March 2014. 
 
84. Goldfields Money Ltd Term Deposit (Unrated):  This investment is a 363 day 

term deposit paying 4.20% (4.20% annualised), and matures 12 June 2014 
 

85. Westpac Floating Rate Term Deposit (A):  This is a one year floating rate term 
deposit paying 1.24% above the official cash rate and matures 7 April 2014. 

 
86. Bendigo Bank Term Deposit (A):  This is a 93 day floating rate term deposit 

paying 3.55% (3.60% annualised) and matures 6 March 2014. 
 

87. Bendigo Bank FRN (A-):  This is a senior, unsecured floating rate note 
purchased at a yield of 120 above BBSW. This investment matures 17 May 
2017. 

 
88. CBA Term Deposit (AA-):  This investment is a one year term deposit paying 

4.10% annually and matures 22 May 2014. 
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89. CBA Term Deposit (AA-):  This investment is a 183 day term deposit paying 
3.50% (3.53% annualised) and matures 21 May 2014. 

 
90. NAB Term Deposit (AA-):  This investment is a one year term deposit paying 

3.80% (3.80% annualised) and matures 6 November 2014. 
 
91. NAB Term Deposit (AA-):  This investment is a two year term deposit paying 

4.15% (4.15% annualised) and matures 13 August 2015. 
 
92. NAB Term Deposit (AA-):  This investment is a two year term deposit paying 

4.27% (4.27% annualised) and matures 25 August 2015. 
 
93. Macquarie Bank Term Deposit (A):  This investment is a one year term 

deposit paying 3.90% (3.90% annualised) and matures 17 December 2014. 
 
94. AMP Term Deposit (A):  This investment is a 276 day term deposit paying 3.90 

(3.92% annualised), and matures 11 September 2014). 
 
95. Bank of Queensland TD (A-): This is a one year term deposit paying 3.75 p.a., 

and matures 12 February 2015. 
 
96. NAB Term Deposit (AA-):  This investment is a one year term deposit paying 

3.83% and matures 9 October 2014. 
 
97. Bendigo Bank FRN (A-):  This is a senior, unsecured floating rate note 

purchased at a yield of 127 above BBSW. This investment matures 14 
November 2018. 

 
98. Rural Bank Term Deposit (A-):  This investment is a 119 day term deposit, 

paying 3.70% (3.75% annualised), and matures on 27 March 2014. 
 
99. Wide Bay CU Term Deposit (BBB): This investment is a 100 day term deposit 

paying 3.70% (3.75% annualised) and matures on 13 March 2014. 
 
100. Newcastle Permanent Building Society (BBB+):  This investment is a 90 day 

term deposit, paying 3.60% (3.65% annualised), and matures on 6 March 2014. 
 
101. Westpac Floating Rate Term Deposit (AA-):  This investment is a 25 month 

floating rate term deposit paying 90d BBSW + 95 and matures 9 February 2016. 
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8 NATIONAL GENERAL ASSEMBLY OF LOCAL GOVERNMENT - 15 to 18 
June 2014  

Report prepared by: Councillor Support Coordinator 
       File No.: CLR/07/8/89/1 - BP14/45  
 

 
REPORT SUMMARY 
 
The National General Assembly of Local Government (NGA) will be held at the 
National Convention Centre in Canberra on Sunday, 15 June 2014 to Wednesday, 
18 June 2014.   
 
This report is presented to Council for its consideration of the Mayor (or his nominee) 
and other Councillor/s to attend the Assembly, noting that Councillor Etmekdjian has 
expressed an interest in attending. 
 
This report also notes that no Motions have been received from Council to submit to 
the Australian Local Government Association for their consideration to include on the 
Conference Business Paper. 
 
 
RECOMMENDATION: 
 
(a) That Council consider the attendance of the Mayor (or his nominee) and other 

Councillor/s to attend the National General Assembly of Local Government held 
in Canberra on Sunday, 15 June 2014 to Wednesday, 18 June 2014.   
 

(b) That Council nominate one voting delegate to represent the City of Ryde during 
debates on Motions presented to the Assembly. 

 
 
ATTACHMENTS 
1  2014 National General Assembly of Local Government - Program  
2  2014 National General Assembly of Local Government - Call for Motions - 

Discussion Paper 
 

 
Report Prepared By: 
 
Sheron Chand 
Councillor Support Coordinator  
 
Report Approved By: 
 
Amanda Janvrin 
Section Manager - Governance 
 
Shane Sullivan 
Acting Group Manager - Corporate Services  
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ITEM 8 (continued) 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
 

Discussion 
 
Conference 
 
The 2014 National General Assembly of Local Government will meet on 15-18 June 
2014 at the National Convention Centre in Canberra. The Assembly will be hosted by 
the Australia Local Government Association (ALGA). A copy of the Program outlining 
details of the Assembly is ATTACHED (Attachment 1). 
 
The theme of the Assembly this year is “Getting Down to Business”.  With more than 
800 Mayors, Councillors and Council Officers expected to be in attendance; the 
Assembly will develop local government policy ideas, meet with key federal 
politicians and hear from experts on key issues affecting local government in 
Australia.  Consideration will be given to the following issues concerning local 
government nationally: 
 
�� What business local government is in. 
�� The resources required. 
�� Expectations from the Commonwealth, State and Territory Governments. 
�� Where local government fits in the Federation.  
 
Previously, the Mayor (or his nominee) and the General Manager (or his nominee) 
have attended the Assembly.  In 2013, Councillor Petch as the Mayor and Ms 
Danielle Dickson (Acting General Manager) attended the Assembly. It is noted that 
this year, the Acting General Manager (or his nominee) will attend the Assembly. 
 
A notice was placed on the Councillor Information Bulletin dated 6 March 2014 
inviting interested Councillors to indicate their interest to attend by 17 March 2014. In 
response to the notice, Councillor Etmekdjian has expressed an interest to attend the 
Assembly. 
 
In determining Councillor attendance to the Assembly, Council is required to 
nominate one voting delegate to represent the City of Ryde during debates on 
Motions presented to the Assembly. 
 
Motions 
 
The ALGA is now calling for Motions and encourages all Councils to submit Motions 
relevant to the theme for consideration by the Assembly. Council has an opportunity 
to contribute to the development of national local government policy at the Assembly 
by submitting a Motion. 
 
To be eligible for inclusion on the Business Papers, Motions must follow the following 
principles: 
 
1. Fall under the theme of “Getting Down to Business”. 
2. Be relevant to the work of local government nationally; and 
3. Complement or build on the policy objectives of state and territory associations. 
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ITEM 8 (continued) 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
 

All motions must be endorsed by Council prior to it being submitted to the 
Association. The motions will then be reviewed by a Committee of the ALGA Board 
and State and Territory Government Associations to determine their eligibility for 
inclusion on the Business Paper. 
 
Councillors and the Executive Team were invited through the Councillors’ Information 
Bulletin dated 6 March 2014 to prepare motions for Council’s consideration to submit 
to the Association. The deadline to submit Motions to the Association is 17 April 
2014. 
 
The ATTACHED (Attachment 2) Discussion Paper was previously circulated to 
Council to assist in preparing Motions. 
 
There were no Motions received from Councillors or recommended by the Executive 
Team. 
 
Financial Implications 
 
The following is a summary of costs that would be incurred per person for travel to 
the Assembly: 
 
�� Registration:  $899 
�� Travel to Canberra: Approximately $450 return via car or $290 return flight 
�� Accommodation: $720 for 3 nights 
 
In addition to the above summary, it is anticipated that additional costs for 
incidentals, meals and taxi fares would also be incurred. This will be determined after 
the Conference. 

 
The total cost for attending this Conference is approximately $2,069 (excluding 
meals, incidentals and taxi fare charges). 
 
Currently there is an allocation of $30,000 in the 2013-2014 budget for Councillor 
attendance at conferences. The following table outlines an estimation of the balance 
remaining. 
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ITEM 8 (continued) 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
 

Date of 
Resolution Item Average cost 

per attendee Councillors Balance 

Budget for 2013/2014 $30,000 
23/7/2013 Bike Futures Conference $2,345 Perram $27,655 
10/9/2013 Local Government NSW 

Annual Conference 
$880 Maggio 

Etmekdjian 
Pickering  
Simon 
Yedelian OAM 
Chung 
Petch 

$21,495 

8/10/2013 Economic Development 
Australia Conference 

$1,764 Etmekdjian $19,731 

12/11/2013 Local Government Women’s 
Association 

$330 Pendleton $19,401 

11/2/2014 Social Media for the Public 
Sector Conference 

$1,440 Laxale 
Pickering 
Simon 
Yedelian OAM 

$13,641 

Balance $13,641 
 
Critical Dates 
 
Motions for inclusion on the National General Assembly of Local Government 
Business Paper are required to be submitted to the Australian Local Government 
Association by 17 April 2014. 
 
Policy Implications 
 
There is no policy implication through adoption of the recommendation. The Policy on 
the Payment of Expenses and Provision of Facilities for the Mayor and Other 
Councillors sets out the entitlements for Councillors attending such Conferences. 
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ITEM 8 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
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ITEM 8 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
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ITEM 8 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
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ITEM 8 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
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ITEM 8 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
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ITEM 8 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
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ITEM 8 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
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ITEM 8 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
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ITEM 8 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
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ITEM 8 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
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ITEM 8 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
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ITEM 8 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
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ITEM 8 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
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ITEM 8 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
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ITEM 8 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
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ITEM 8 (continued) ATTACHMENT 1 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
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ITEM 8 (continued) ATTACHMENT 2 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
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ITEM 8 (continued) ATTACHMENT 2 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
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ITEM 8 (continued) ATTACHMENT 2 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
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ITEM 8 (continued) ATTACHMENT 2 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
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ITEM 8 (continued) ATTACHMENT 2 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
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ITEM 8 (continued) ATTACHMENT 2 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
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ITEM 8 (continued) ATTACHMENT 2 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
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ITEM 8 (continued) ATTACHMENT 2 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
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ITEM 8 (continued) ATTACHMENT 2 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
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ITEM 8 (continued) ATTACHMENT 2 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
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ITEM 8 (continued) ATTACHMENT 2 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
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ITEM 8 (continued) ATTACHMENT 2 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
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ITEM 8 (continued) ATTACHMENT 2 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
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ITEM 8 (continued) ATTACHMENT 2 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
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ITEM 8 (continued) ATTACHMENT 2 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
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ITEM 8 (continued) ATTACHMENT 2 
 

Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
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Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
 

9 REPORTS DUE TO COUNCIL  

Report prepared by: Meeting Support Coordinator 
       File No.: CLM/14/1/4/2 - BP14/174  
 

  
REPORT SUMMARY 
 
This Report is submitted to Council to review the status of outstanding reports and 
confirm the date reports are due to be provided to Council as at 18 March 2014 
(listing ATTACHED). 
 
There are currently 29 reports listed.  Following consideration of this report there will 
be six overdue reports due to Council. 
  
 
RECOMMENDATION: 
 
That the report on Outstanding Council Reports be endorsed. 
 
 
ATTACHMENTS 
1  Outstanding Council Reports - as at 18 March 2014  
 
Report Prepared By: 
 
Carol Mikaelian 
Meeting Support Coordinator  
 
Report Approved By: 
 
Amanda Janvrin 
Section Manager - Governance 
 
Shane Sullivan 
Acting Group Manager - Corporate Services 
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Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
 

PRECIS OF CORRESPONDENCE 

1 COMMUNITY HUB MODEL  

Report prepared by: Executive Assistant to Group Manager 
       File No.: GRP/09/4/10 - BP14/303  
 

CORRESPONDENCE:  
 
Submitting correspondence from Senator Claire Moore, Senator for Queensland and 
Shadow Minister for Carers and Shadow Minister for Communities dated 12 
December 2013 (ATTACHMENT 1); Senator the Hon Marise Payne, Senator for 
NSW and Minister for Human Services dated 19 December 2013 (ATTACHMENT 2); 
Jill Fancily, Acting Group Manager, Women and Children Safety, Communities and 
Mental Health Group, Department of Social Services dated 20 December 2013 
(ATTACHMENT 3); and The Hon Warren Truss MP, Minister for Infrastructure and 
Regional Development dated 12 February 2014 (ATTACHMENT 4), acknowledging 
Council’s success in implementing the Community Hubs Model. 
 
The City of Ryde Community Hubs Model has met the community's challenges by 
facilitating the development of operational frameworks (Memoranda of 
Understanding) to support the co-location of complimentary services from one 
location. The Model has created 'one-stop-shops' where services collaborate to meet 
community needs, without additional resources. 
 
The model has been implemented in three buildings in the City of Ryde, including:  
 
�� The purpose built West Ryde Community Centre — a child, family and 

neighbourhood hub co-locating eight services dedicated to improving the 
wellbeing of children and families.  
 

�� The renovated, historic Brush Farm House — a learning and development hub 
co-locating four services dedicated to providing opportunities for learning.  

 
�� The retrofitted our space integrated youth service hub co-locating three services 

in an integrated intake and assessment service model, to be opened in April 
2014. 

 
 
RECOMMENDATION: 
 
That the correspondence be received and noted. 
 
 
ATTACHMENTS 
1  Senator Claire Moore correspondence re Community Hub Model  
2  The Hon Marise Payne correspondence re Community Hub Model  
3  Department of Social Services correspondence re Community Hub Model  
4  The Hon Warren Truss MP correspondence re Community Hub Model  
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Precis of Correspondence 1 (continued) 
 

Précis of Correspondence, submitted to Council on 25 March 2014. 

Report Prepared By: 
 
Valerie Albert 
Executive Assistant to Group Manager  
 
Report Approved By: 
 
Baharak Sahebekhtiari 
Acting Group Manager - Community Life  
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Precis of Correspondence 1 (continued) ATTACHMENT 1 
 

Précis of Correspondence, submitted to Council on 25 March 2014. 
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Precis of Correspondence 1 (continued) ATTACHMENT 2 
 

Précis of Correspondence, submitted to Council on 25 March 2014. 
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Precis of Correspondence 1 (continued) ATTACHMENT 3 
 

Précis of Correspondence, submitted to Council on 25 March 2014. 
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Precis of Correspondence 1 (continued) ATTACHMENT 4 
 

Précis of Correspondence, submitted to Council on 25 March 2014. 
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Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
 

2 NSW TAXI TRANSPORT SUBSIDY SCHEME  

Report prepared by: Executive Assistant to Group Manager 
       File No.: GRP/09/4/10 - BP14/324  
 

CORRESPONDENCE:  
 
Submitting correspondence from the Hon Gladys Berejiklian MP, Minister for 
Transport, dated 20 February 2014, regarding the NSW Taxi Transport Subsidy 
Scheme (TTSS). This letter advises that Transport for NSW is still evaluating the 
available transport support for people with a disability, which includes a review of the 
TTSS and that no recommendations have been made as yet. 
 
 
RECOMMENDATION: 
 
That the correspondence be received and noted. 
 
 
ATTACHMENTS 
1  Correspondence from Minister of Transport re NSW Taxi Transport Subsidy 

Scheme 
 
Report Prepared By: 
 
Valerie Albert 
Executive Assistant to Group Manager  
 
Report Approved By: 
 
Baharak Sahebekhtiari 
Acting Group Manager - Community Life  
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Precis of Correspondence 2 (continued) ATTACHMENT 1 
 

Précis of Correspondence, submitted to Council on 25 March 2014. 
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Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
 

3 RESPONSE FROM HON DON PAGE MP - REQUEST FOR MEETING  

Report prepared by: Executive Assistant to the Mayor 
       File No.: MYR/07/10/7 - BP14/381  
 

CORRESPONDENCE:  
 
Submitting correspondence from Hon Don Page MP – Minster for Local Government, 
dated 27 February 2014, regarding a request by the Mayor to meet with the Minister 
to discuss matters relating to the current ICAC investigation involving City of Ryde. 
 
 
RECOMMENDATION 
 
That the correspondence be received and noted. 
 
 
ATTACHMENTS 
1  Letter from the Hon. Don Page regarding requested meeting  
2  Letter to the Hon. Don Page seeking a meeting regarding ICAC Operation 

Cavill and other matters 
 

 
Report Prepared By: 
 
Linda Smith 
Executive Assistant to the Mayor  
 
Report Approved By: 
 
Shane Sullivan 
Acting Group Manager - Corporate Services  
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Precis of Correspondence 3 (continued) ATTACHMENT 1 
 

Précis of Correspondence, submitted to Council on 25 March 2014. 
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Precis of Correspondence 3 (continued) ATTACHMENT 2 
 

Précis of Correspondence, submitted to Council on 25 March 2014. 
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Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
 

NOTICES OF MOTION 

1 SYDNEY TRAINS PARKING AT EASTWOOD STATION - Deputy Mayor, 
Councillor Justin Li          

File Number: CLM/14/1/4/6 - BP14/369 
 

MOTION: 
 
That in the event Sydney Trains makes available their parking spaces for public 
usage as per the Transport Minister's recent announcement, Ryde Council shall work 
with Sydney Trains and the Traffic Committee to convert these spaces to provide a 
Kiss and Ride zone for commuters.   
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Agenda of the Council Meeting No. 4/14, dated Tuesday 25 March 2014. 
 

CONFIDENTIAL ITEMS 

10 REQUEST FOR TENDER - REQUEST FOR TENDER - COR-RFT-25/13 - 
Auditing Services for six years from 2013/2014 to 2018/2019  

Confidential 
This item is classified CONFIDENTIAL under Section 10A(2) of the Local 
Government Act, 1993, which permits the meeting to be closed to the public for 
business relating to the following: (c) information that would, if disclosed, confer a 
commercial advantage on a person with whom the Council is conducting (or 
proposes to conduct) business. 
 
Report prepared by: Chief Financial Officer 
File Number: PCM2013/72/004 - BP14/322 
Page No.: 199 
 
 

11 WEST RYDE URBAN VILLAGE - PROGRESS REPORT 

Confidential 
This item is classified CONFIDENTIAL under Section 10A(2) of the Local 
Government Act, 1993, which permits the meeting to be closed to the public for 
business relating to the following: (c) information that would, if disclosed, confer a 
commercial advantage on a person with whom the Council is conducting (or 
proposes to conduct) business; AND (d) (ii) information that would, if disclosed, 
confer a commercial advantage on a competitor of the council. 
 
Report prepared by: Chief Financial Officer 
File Number: PCM2013/72/004 - BP14/322 
Page No.: 230 
 
 

12 ADVICE ON COURT ACTIONS 

Confidential 
This item is classified CONFIDENTIAL under Section 10A(2) of the Local 
Government Act, 1993, which permits the meeting to be closed to the public for 
business relating to the following: (g) advice concerning litigation, or advice as 
comprises a discussion of this matter, that would otherwise be privileged from 
production in legal proceedings on the ground of legal professional privilege. 
 
This matter is classified confidential because it contains advice concerning legal 
matters that are: 
(a) substantial issues relating to a matter to which the Council is involved. 
(b) clearly identified in the advice, and 
(c) fully discussed in that advice. 
 
It is not in the public interest to reveal all details of this matter as it would prejudice 
Council's position in any court proceedings. 
 
Report prepared by: Paralegal 
File Number: GRP/09/3/11 - BP14/346 
Page No.: 236
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