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WHAT IS 
PLACE AND 

WHY DO WE 
WANT TO 
MAKE IT?

INTRODUCTION TO PLACEMAKING



YOU ‘KNOW’ GREAT PEOPLE PLACES
EVEN IF YOU HAVEN'T VISITED THEM

@placepartners



YOU ‘KNOW’ PLACES THAT AREN’T 
GOOD FOR PEOPLE

@placepartners



SO WHAT IS 
PLACEMAKING?



The collaborative process of 
creating, enhancing and 
managing people focused 
places that respond to and 
respect the unique qualities of 
each location

• Respond to the essential character 
of the place

• Be meaningful to people; 
emotionally and spiritually

• Involve people in the place’s 
production

• Be attractive to people; physically 
and intellectually

• Provide a choice of experiences

• Be sustainable; economically and 
environmentally

OUR PLACEMAKING DEFINITION

@placepartners



PLACE ATTRACTION

Determines why people are drawn 
to a place

Three key factors

• Physical - Is it easy for me to get 
there?

• Psychological – Do I feel 
comfortable/welcome there?

• Price Point – Is it in my price 
range

Does the invitation overcome the 
barrier?

The ‘magnet’ 

@placepartners



PLACE ATTACHMENT

Determines what people do in the 
place and how long they will stay

Short term attachment

• Pause points

• Slowing people down

• Staying places

Long term attachment

• Connection to the place

• Loyalty to the brand

• Sharing the story

The ‘stickiness’ 

@placepartners



IS SOMETHING 
GOING WRONG?



@placepartners

THERE IS NO ‘PLACE’ THERE



@placepartners

TOO MUCH SPACE,
NOT ENOUGH PEOPLE
NO WHERE TO STAY
NOT A PLANT TO BE SEEN



@placepartners

DESIGN OVER PEOPLE



@placepartners

PLACES IN THE 
WRONG SPACES



HOW DO WE 
CHANGE IT?



@placepartners

OUR AIM IS TO 
MAKE CITIES 
BETTER FOR 
PEOPLE…

WHAT IS
PLACESCORE?

ASKS PEOPLE TO SHARE WHAT IS 
MOST IMPORTANT TO THEM IN 
THEIR NEIGHBOURHOODS AND 
TOWN CENTRES…

In the last 18 months over 13,000 
Australians have participate in on eof
our surveys.

We want to help government and the 
private sector prioritise what is 
important to people.



WHO CARES ABOUT WHAT?
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@placepartners



THANK 
YOU
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