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About this form

Use this form to report a missing commercial waste bin 
and request a replacement. In the event that your bin is 
found, please call 9952 8118.

Council Contact Details
Customer Service 1 Pope Street, Ryde NSW
Post Locked Bag 2069, North Ryde NSW 1670
Email commercialwaste@ryde.nsw.gov.au
Phone (02) 9952 8118

Please list the bins serial numbers remaining at the 
property (Located on side of bin imprinted in white 
numbers) 

Number of Bins 240L 660L 1100L

 �General Waste

 �Recycling / Paper  
and Cardboard

 �Garden Organics

MISSING COMMERCIAL 
WASTE BIN FORM

PART 1 : CUSTOMER DETAILS

PART 2 : REQUEST A REPLACEMENT PART 3 : REMAINING BINS

Company / Organisation
If applicable	 	

Debtor Number	

Title* 	  Mr	  Mrs	  Ms	  Miss	  Other

Given Name*	 	 Family Name*  

Billing Address* 	

Suburb* 	 	 Postcode* 

Service Address* 	

Suburb* 	 	 Postcode* 

Preferred contact 	  Mobile	  Phone	  Email 

Mobile 	  	 Fax	

Business Phone 	  	 Phone 

Email* 	

Personal information collected from you is held and used by Council under the provisions of the Privacy and Personal Information Protection Act 1998. The supply 
of information is voluntary, however if you cannot provide, or do not wish to provide the information sought, Council may be unable to process your request. 
Please note that the exchange of information between the public and Council, may be accessed by others and could be made publicly available under the 
Government Information Public Access Act 2009 (GIPA Act). If you require further information please contact Council’s Customer Service Centre on 9952 8222.
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Date* Signature* 

 I / We hereby declare that the missing bin is no longer on my property and I have no knowledge of its  
	 whereabouts.

 I / We have made every effort to locate the missing bin and have searched the surrounding properties and will  
	 advise Council immediately if the missing bin returns.

My general waste/recycling/garden organics bin, previously in use at the above address, disappeared on this date:

To the best of my knowledge the circumstances of the bins disappearance are as follows:

PART 4 : DECLARATION
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